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1. AHAJIH3 JI HHTEPUPETAIJ,MR PE3YJihTATOB 

COIJ,HOJIOrJillECKOro HCCJIELJ:OBAHIDI no TIPOrP AMME 

«YPOBEHh OTKPhITOCTH <l>ELJ:EPAJlhHOro ArEHTCTBA 

iKEJIE3HOLJ:OPOiKHOro TPAHCIIOPT A (POCJKEJILJ:OP) 

B 3TOH qacT11 Harnero 11cc11e.n:oBaH115l HaM.H np11MeH5IJJC5l attKeTHhIH onpoc. B 

Kal.JeCTBe pecrrOH)leHTOB BbICTYilaJIH I15J.Tb KaTeropHH pecpepeHTHblX rpynn 

Poc)l(e11.n:opa: 

1 6110K- Tepp11Top.HaJihHb1e yrrpaBJieH115l Poc)l(e11.n:opa; 

2 6JIOK- ITO)lBe)lOMCTBeHHbie opraH.H3al(ttH; 

3 6JIOK- IlO)lBe)lOMCTBeHHbie opraHH3al(.HH- o6pa30BaTeJibHbie yqpe)K)leH.H51 

(BY3hr); 

4 6noK - rr0Tpe611Te1111 rocycnyr 11 11x rrpe.n:cTaB11Te11.H; 

5 6noK- rpa)l(.z::i:atte. 

IlOJ1HbIH CI111COK pecpepeHTHhIX rpyrrrr rrpe.n:cTaBJieH B Ilp11JIO)l(eHl1l1 3. 

B KaI.JeCTBe MeTo.n:a 11ccne.n:oBaHH5l .Hcrronh30BaJIC51 aHKeTHhr:H: onpoc. AttKeTHhIH 

orrpOCHl1K rrpe.n:cTaBJJeH B Tip.HJIO)l(eHl111 7. 

Hccne.n:yeMa51 coBOKYIIHOCTh - rpa)l()laHe Pocc1111 s B03pacTe OT 18 neT 11 

cTaprne; B TOM I.Jttcne - p5I.IJ:OBhie n0Tpefonen11 ycnyr Poc)l(en.n:opa 11 

npe.n:cTaB11Ten11 pecpepeHTHhIX rpy11rr; Bcero cy6oeKTOB cpe.n:epau1111 - 64; 

ropo.n:cK.HX 11 ceJihCK11x HaceneHHhIX rryHKTOB - 205 113 pa3Jil1l.JHhIX per11ottos P<I>. 

B 30HY cpopM11poBaH115I Bb16opK11 sorn1111 7 cpe.n:epaJihHblX OKpyros P<I>. Orrpoc 

npoBe)leH B pe)l(l1Me )lHCTaHI .. ~110HHOM paCChlJIKl1 aHKeT pecrrOH)leHTaM 110 a,llpecaM 

11Me10meifc51 6a3hI (110I.JTOBhIM, 3JieKTpoHHhIM). Bcero orrpoweHo 507 

peCIIOH)leHTOB no perrpe3eHTaTl1BHOM BhI60pKe. 

3cpcpeKTHBHOe B3aHMO)leHCTBJile <De.n:epanbHOro areHTCTBa 

)l(eJJe3HO.llOPO)l(HOro TpaHcrropTa 11 rpa)l()laHcKoro o6mecTsa 03HaI.JaeT 

HCTTOJJb30BaH11e Bcex B03MO)l(HbIX MexaHJ13MOB TaKoro B3al1MO)leHCTBl151. 

Ba)l(Hei1w11M HanpaBneH11eM opraH113au.1111 B3aHMO)lei1cTsm1 <De,llepanbHoro 

areHTCTBa )l(eJie3HO)lOpO)l<HOro rpaHcrropTa (.llanee - Poc)l<en)lop) 11 rpmK)laHcKoro 

o6mecTBa 51BJI5leTC51 nocTpoeHHe OTKpbITOfO HHcpopMaU.HOHHOfO rrpocTpaHCTBa, B 
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paMKax KOTOporo 6y,n:yT pearil130BaHbI np11Hll,11IIhl 11 MexaHl13MhI OTKpblTOCTl1. 

Pearr113au,m1 np11ttu,11noB 11 MexaHl13MOB OTKphITOCTYI Poc)J{eJI.n:opoM no3somreT 

aKT11Bl13HpOBaTb MexaHH3M o6paTHOH CBH3H c o6mecTBOM, IIOBhICl1Th 

BOBJieqeHHOCTb rpa)l{,n:aH B npou,ecc yqaCTllil B ynpasJieHHl1 se,n:OMCTBOM, a TaK)l{e 

C03):(aTb MexaHH3M o6w,ecTBeHHOro KOHT}JOJIH 3a .lJ,eHCTBHHMl1 rocy .n:apCTBeHHOro 

annapaTa, 11, B qacTHOCTH, CTJJYKTyp, OTBeTCTBeHHbIX 3a HCIIOJIHeH11e 

rocy.n:apCTBeHHO-o6w,ecTBeHHbIX nopr1ett11H, IIOBbICl1Th npo3paqHOCTh 

rocy.n:apcTsettttoro ynpasneHIDI s u,enoM. 

B paMKax Hccne.n:oBaHHH ypoBHH OTKphITOCTH Poc)l{en,n:opa npose.n:etto 

cou,11onorHqecKoe 113yqeH11e ypoBHH ocse,n:oMneHHOCTl1 rpa)l(.LJ.aH o pearr113au,1111 

OCHOBHhlX HanpasneHHH OTKphITOCTl1 I1 YLJ:OBJieTBOpeHHOCTI1 rpa)K.lJ,aH 

KOMIIOHeHTaMH OTKpblTOCTl1. I1H,n:HKaTopaMI1 Y.LJ.OBJieTBOpeHHOCTl1 IIOCJIY)l{l1JIH 

cne.n;y10m11e ( s paMKax KoHu,erru,1111 OTKpbITOCTH cpe.n;eparrbHhIX oprattoB 

I1CIIOJIHl1TeJ1hHOH BJiaCTI1): 

ocse.n:oMJJeHHOCTb rpa)l{.n:aH o np11Hll,11IIOB 

11ttq>0pMau,110HHOH OTKphITOCTH Poc)l{en.n:opoM; 

ocse.n;oMJTeHHOCTb H y.n:oBJieTsopeHHOCTb 06ecneYett11eM pa6oThr c 

OTKpbIThIMYI .lJ,aHHbIMH; 

OCBe,n:OMJTeHHOCTh 11 Y.lJ.OBJieTBopeHHOCTh o6ecne4eHl1eM IIOHHTHOCTl1 

HOpMaTl1BHO-npaBOBOro peryn11poBaHID1, rocy.n:apCTBeHHOH IIOJI11Tl1Kl1 11 

rrporpaMM, pa3pa6aTbIBaeMbIX (pearr1nyeMb1x) Poc)l(eJI.n:opoM; 

ocse.n:oMJTeHHOCTb 11 Y.LJ.OBJJeTBopeHHOCTb np11H5l.nteM nnattos 

,n:e5l.:TenhHOCT11 11 e)l{ero,n:Hoif ny6m1qttoif .n:eKnapau,1111 u,eneif I1 3a.LJ.alf Poc)l{en.n:opa, 

I1X o6w.ecTBeHHbIM 06cy)l{.n:eH11eM; 

ocse.n:oMneHHOCTb 11 y.n:osneTBopeHHOCTh cpopM11posatt11eM 

ny6nw-1Hoi1 OTY.eTHOCT11 Poc)l(eJI,n:opoM; 

OCBe.lJ,OMJTeHHOCTb 11 y,n:oBJieTBOpeHHOCTb 11HcpopM11posaH11eM 0 

pa6oTe c o6paw,eHHHMl1 rpa)l(.LJ.3H 11 opratt113au,11if; 

ocse.n:oM11eHHocTb B3a11Mo,n:eifcTBHeM Poc)f<en,n:opa c 06w.ecTBeHHbIM 

COBeToM; 
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OCBe,ll.OMJieHHOCTb 11 y,ll.OBJieTBOpeHHOCTb opraHI133U,I1eH pa60TbI 

npecc-cJiy)J(6hI Poc)J(eJI,ll.opa; 

OCBe,ll.OMJieHHOCTb YAOBJieTsopeHHOCTh 

He3aBI1CI1MOM 3HTI1KOppym.u10HHOH 3KCnepnI3bI M o6w,ecTBeHHOro MOHMTOpHHra 

npasorrpHMeHemu1. 

B pa3pe3e ,ll.aHHhIX HH,ll.MKaTopos npose,1J.eHo o6cJie,n:osamte pecpepeHTHhIX 

rpyrrn 11: rpa)J(,ll.3H KaK rroTpe6J.neJiei1 ycJiyr Poc)J(eJI,ll.opa. Pacnpe,n:eJiemte 

pecrrOH,ll.eHTOB ITO rpymiaM npe,ll.CTaBJieHO B Ta6JI11u,ax 1-4. 

Ta6Jmua 1 

Pacnpe,ll.eJieHMe pecnoH,ll.eHTOB no per110HaM ( cpe,ll.epaJibHhIM oKpyraM P<f>) 
( o/c 6 ) B o-X K 0 w,eMy q11cJiy orrpoweHHhIX 

<f>e,ll.epaJihHhie oKpyra P<f> KoJI-BO ,LJ:on51 
onporneHHhIX, qeJI. onpoweHHhIX, % 

U:eHTpaJibHhIM 80 15,8 
IlpHBOJT)J(CKHH 64 12,6 
IO)J(HbIM 93 18,3 
Cesepo-3arra,n:HhIH 54 10,7 
Y paJibCKHM 90 17,8 
C11611pCKMH 91 17,9 
,LJ:aJihHeBOCToqHbIH 30 5,9 
HeT OTBeTa 5 1,0 
Bee onpoweHHhie 507 100,0 

CornacHo Bo16opKe, orrporneHHhie pecnoH,ll.eHThI cne,ll.yJOlll.HM o6pa3oM 

pacnpe,1J.en11JI11cb no cpe,ll.epanbHhIM oKpyraM (CM. Ta6JI. l ). Ha1160IThwa51 Y.aCTb 

onpoweHHhIX rrOJTh30BaTenei1 ycJiyr Poc)J(eJI,n:opa pacrroJIO)J(eHa B IO)J(ttOM, 

YpaJihCKOM H CH6HpcKoM cpe,n:epaJioHhIX OKpyrax, HaHMeHhwaH ,ll.OJI51 - s 

,LJ:aJihHeBOCTOl.fHOM OKpyre (B pacqeT He B351Ta BHOBb npHCOe,ll.HHeHHa5l K Pocc1-m 

Pecny6mma KpoIM, nocKOJihKY Ha nep110,1J. cpopM11:posaHH5I Bb16opK11: B OTKphITOM 

,ll.OCTyrre OTCYTCTBOBaJII1 ,ll.3HHble ocp11u,11aJibHOH CT3THCTHKI1 no Y.l1CJieHHOCTI1 

HaceJieHM51 B per11:0He). Bh16opKa cTpaT11<!>1111,11posaHHa5l, ,ll.aHHhie pacnpe,ll.eJieHhI 
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rrporropu:110HaJibHO 1meneHHOeT11 ttaeenemrn: cpe.n:epaJihHhIX oKpyros, Ha 

oeH0BaH1111 ,n:aHHbIX oqnu.u1aJihHoif eTan1eT11K11P<l>.
1 

Paerrpe.n:enett11e peerrott,n:eHTOB no nony 11 B03paeTy npe,n:eTasneHo B 

Ta6nwu:ax 2, 3. 

Ta6m1u:a 2 

Paenpe.n:enett11e peerrott,n:eHTOB no nony (s %-x K o6meMy qweny onpoweHHhl x) 
rpyrrrrbI 00 OOJTY Kon-so ,L(OJUI 

orrporneHHbIX, orrporneHHhIX, % 
qen. 

My)KqJ1Hbl 222 43,8 
)KeHW:HHbl 249 49,1 
HeT OTBeTa 36 7, 1 
Bee orrporneHHbie 507 100,0 

IlonoB03paeTHbie .n:aHHbie Ba)J(Hbl e I103HU:HH eOOTHeeeHJUI OeHOBHbIX 

rrpwop1ueTOB rpynrr rroTPe6wTenei1 w orrpe.n:eneHIDI MexaHM3MOB s3a11Mo.n:elieTBl15I 

c ocHOBHbIMH u:eneBhIMH rpyrrrraMH noTPe611Teneli. B xo.n:e attaJIH3a pe3ynhTaToB 

wccne.n:osaHH5I ,n:aHHbie 6y,n:yT rrpoaHaJIH311pOBaHbl B pa3pe3e ITOJIOB03paeTHhIX 

xapaKTep11eT.HK peerroH,n:eHTOB. 

Ta6Jiwu:a 3 

Paerrpe.n:enett.He pecnoH,n:eHTOB rro B03paeTy (s % -x K o6m:eMy t.JHeJiy 

orrporneHHbIX ) 
Bo3paeTHb1e rpyrrrrbI Kon-so ,L(on5I 

orrporneHHhIX, onporneHHhIX, % 
qen. 

18-30 JTeT 179 35,3 
31 -40 neT 141 27,8 
41-50 JTeT 104 20,5 
51-60 60 11 ,8 
eTaprne 60 neT 19 3,7 
HeT OTBeTa 4 0,8 
Bee orrporneHHbie 507 100,0 

1 }..(amrh1e no •rncneHHOCTH ttaceneHHii no cpe.uepanbHbJM OKpyraM P<l> npHBOJUITCii no cocToi11-1tt10 Ha I iittsapii 
2013r. Koppek'THpOBKH no 4HcneHHOCTH HaceneHHll c y<•eTOM nocne,llHHX H3MeHeHHH He ttecyT cepbe3HhIX 
H3MeHeHHH B pacnpe.ueneHHH Bbl60p04HOH COBOKynHOCTH, flOCKORbKY nponopu111-1 HaceneHHll B perHOHaJlbHOM 
pa3pe3e ocrnlOTcii OTHOCHTeJJbHO crn6ttnbHbJMH. CM.: O~>HUHaJJbHbJH catiT rocy.uapcrneHHOH cTarncn1KH P<D 
(<l>e.nepanbttaii cny)f{6a rocy.uapcrneHttoi1 cTarncrnKH P<l>) 3n. pecypc. Pe)l(HM .uocTyna: 
http://www.gks.ru/free doc/new site/perepis20 I 0/croc/DocumcntsNol I /pub-01-05.pdf (.narn o6pawettttii: 
22.06.20 I 4r.) 
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c TOqKYI 3peHllil aHaJIH3a pe3yJibTaTOB HCCJie)l,OBamu:1 BmKHbIM .srnm1eTC5l 

TaIOKe pacnpe.n.e11emrn pecnott.n.eHTOB no KaTeropYI5IM n0Tpe6J.ne11ei1 yc11yr 

Poc)J(eJI,n.opa (CM. Ta6n. 4). CTeneHb ocse,n.oMneHHOCTH pa3JIHLJHhJX KaTeroptttt 

noTpe6Jnenei1 o npe,n.ocTaBJI5leMbIX se.n.oMCTBOM ycnyrax, a TaK)J(e ou:eHKa 

cTerreHM OTKpbITOCTH Poc)J(eJI,n.opa, oqestt,n.Ho, 5IBJrneTc5I pa3nwrnoif, Y.To 

O)l,HOBpeMeHHO BJillileT M Ha CTeneHb y,n.oBJieTBOpeHHOCTH noTpe6YITeJiei1 

pa3JUP!HbIX KaTeroptttt yposHeM OTKpbITOCTH Poc)J(eJI.uopa. 

Ta6JIYIJJ,a 4 

Pacrrpe.n.eneHHe pecrrott,n.eHTOB no KaTeropYI5IM norpe6ttTenei1 ycnyr Poc)l(en,n.opa 
(s %-x K o6meMy quc.rry orrporneHHbix) 

KaTeropYIYI rrorpe6ttTeJiei1 

Bna.uenbU:hl o6oeKTOB 
MHcjJpacTpyKTYPbI )J(/,n. TPaHcrropTa 
COTpy,n.HHKH 
BY30B 

IIO,D.Be,D.OMCTBeHHbIX 

COTPY.ll.HHKH se.uoMCTBeHHOtt oxpaHbI 
Poc,n.)J(eJI,n.opa 

p5I,D.OBb1e rrorpe611TeJIYI yen yr 
Poc)J(en,n.opa 

HHOe 

HeT OTBeTa 

Bee orrpoweHHbie 

Ko11-Bo ,L(oJI5l 
onpoweHHbIX, onpoweHHhIX, % 
qen. 

16 3,2 

133 26,2 

39 7,7 

146 28,8 

155 30,6 

18 3,6 

507 100,0 

B u,eJI5IX c11cTeMaT113au,11w H yrrop.sI,n.oqeHYI5l ,n.aHHhIX Yiccne,n.osaHtt5l, ero 

pe3yJibTaTbl 6bIJll1 o6'be,D.ttHeHbl B HeCKOJlbKO COOTBeTCTBYl-OUJ.HX u.eJJ51M YI 3a.uaqaM 

HCCJie)l,OBaHH5l 6JIOKOB. 
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liJioK 1. Ocse.11.oMJieuuocTh rpa*.11.aH o .11.estTeJihHOCTH PociKeJI.11.opa 

!~ E-
40 

30 

20 
102 

OceeAOMneHHOCTb pecnoHAeHroe o crpyKiypHOM 
nOA'OtHeHMM Poc>KenAopa Aon.R onpoweHHblX, % 

-------~-----

o _J._~~~~~~~~~~C:::::::::::==-er...-=======:=Jl9 
C411Ta10T, 4TO 
PocmenAOP -

OTHOCl1Ten bHO 
caMOCTORTenbHaR 

crpyKrypa np11 
M11H11crepcrse 

TpaHcnopTa P<l> 

nonarat0T, 4To 

Poc>+<enAOP -
nOA411HeHHaR 
M11H11crepcrsy 
TpaHcnopTa P<l> 

CTPYKTYPa 

C411Ta10T, 4TO 
PocmenAOP - To >+<e, 
4TO 11 OAO «P>t<JJ.» 

11HOe 3aTPYAH11nl1Cb 
OTBeTl1Tb/HeT 

OTBeTa 

Puc.1. Ocse.[(OMJieHHOCTh pecnoH.[(eHTOB o cTpyKrypttoM no,IJ,qHHeHHH 

Poc)l(eJI,IJ,opa 

B Ta6nm~e 14 (CM. ITpHJIO)l(eHHe 8) rrpe,IJ,cTasneHhI ,IJ,aHHhJe 06 

ocse,IJ,oMneHHOCTH rpa)l(.[(aH o .[(e51TeJihHOCTH Poc)l(eJI,IJ,opa. KaK BH,IJ,HO H3 

Ta6JIHUhI, 6onhIIIHHCTBO onpoIIIeHHhIX srrontte oco3HaIOT, qTo Poc)J(eJI,IJ,op 

HBAAeTc.SI cTpyKrypoii, rro,IJ,qHHeHHOH MHHHCTepcTBY TpattcnopTa P<l> ( 62,5% ), 

0,IJ,HaKO HMeeTC.SI onpe,IJ,eJieHHM ,IJ,OJIH orrpoI.IIeHHhIX ( 6,9% ), He npe,IJ,CTaBJI.SIIOIIJ,HX 

pa3HHuy Me)l(.[(y Poc)l(eJI,IJ,opa 11 OAO «P)l{~». 3To CBH,IJ,eTeJihCTsyeT o HeBbICOKOH 

cTerreHH HH<):>opMuposaHHOCTH rpa)l(,IJ,aH o ,IJ,e.sneJihHOCTH Poc)J(eJI,IJ,opa, 06 

OTCYTCTBHH B HH<):>opMaUHOHHOM npocTpaHCTBe ,IJ,OCTaToqHOH HH<):>opMaUHH ,[(JI5I 

Toro, qro6hI HaceneHHe BIIOJIHe MOrJIO IlOHHMaTb uenh cymecTBOBaHH.SI ,IJ,aHHOro 

Be,IJ,OMCTBa. Hau6onee OCBe,IJ,OMJieHHhlMH B ,IJ,aHHOM BOnpoce 5IBJI.SIIOTC5I 

pecrroH.[(eHThI ~eHTpaJihHOro H ~aJihHesocToqttoro <):>e,IJ,epanbHhIX oKpyros. B 

HaHMeHhI.IIeH CTeneHH 1rn<J:>opMHpOBaHHhIMH - pecnOH,IJ,eHThl, npe,Il,CTaBJI.SIIOIIJ,He 

ITpttBOJI)l(CKHH H Cu611pcK11i1 <):>e.[(epanhHhie oKpyra. KpoMe Toro, 11Me10Tcsr 

Bap11au1-n1 B B03paCTHOM pa3pe3e: .[(OJI.sJ. OCBe,IJ,OMJieHHhIX Bhlllle scero cpe,IJ,H 

pecrroH,IJ,eHTOB s B03pacTe OT 41 neT, HH)l(e scero :na ,IJ,OJT» cpe,IJ,H pecnoH,[(eHTOB 

MJia.[(IIIe 40 neT. 
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Bnontte 3aKOHOMepHbIM 11 nor11qHbIM ~rnmmcx 6b1 TOT cpaKT, qTo KaTerop1111 

noTpe611TeneH. ycnyr Poc)KeJI.n:opa, Ha116onee np116mn1<eHHbie K .n:exTeJibHOCTH 

.n:aHHOfO BC)lOMCTBa (srra.n:eJibUbI o6oeKTOB 11HcppacTpyKrypbI )K/)l TpattcnopTa, 

c0Tpy.n:tt11K11 no.n:Be.n:oMCTBeHHbIX BY30B, COTPY.UHMKM se.n:oMCTBeHHOH oxpaHbI 

POC)l)KeJI.n:opa), B 60JibllleH Mepe OCBe)lOMJieHbI 0 ero ycnyrax 11 BIIOJIHe MOryT 

oueHMTb npaBOBOH CTaryc POC)KeJI.n:opa. 0.n:HaKO pe3yJibTaTbI MCCJie.n:osamiH 

IIOKa3bIBaIOT, qTo 3TO He COBCeM TaK. CTeneHh OCBe)lOMJICHHOCTM 0 rrpaBOBOM 

cTaTyce Poc)Ken.n:opa Han6onee BbICOKa cpe.n:11 px.n:oBhIX noTpe6nTerreii ycnyr, a 

TaK)Ke cpe.n:n coTpy.n:tt11KoB Be,n:oMCTBeHHoif oxpaHhI Poc)Ken.n:opa. TaK11M 

o6pa30M, MO)KHO yTBep)K,n:aTb, qTO OCBe,n:OMJieHHOCTb p.SI)lOBbIX IlOTpe611Terreii 

ycnyr o CTPYKTYPHOH no.n:q11HeHHOCTH 11 npaBOBOM cTaTyce Poc)Ken.n:opa 

HaXO)lMTC.SI Ha rrpHeMJieMOM ypoBHe (cpe.n:H HHX OCBe)lOMJieHHOCTb COCTaB.JUieT 

62o/o ), a n0Tpe611Ten11 ycnyr Poc)KeJI.n:opa, Ha116orree np116JIH)KeHHhie K 

)lC.SITCJibHOCTl1 BCJI:OMCTBa, Hao6opoT, He Bcer.n:a o6rra.n:aIOT BbICOKHMH 3HaHH.SIMH B 

.n:aHHOH 06rracn1 ( OCBe)lOMJieHHOCTb COCTaBJI.SleT OT 53 .n:o 61 % ). 

CaMOO"'eHKa pecnOHAeHTaMM ypoBHR ceoeM OCBeAOMneHHOCTM 0 
AeRTenbHOCTM Poc>t<enAopa 

(e %-x K o6~eMy "IMcny onpoweHHblX) 

• BblCOKHH 

Iii Bbl We 

cpeAHero 

• Hi-t>Ke 
cpeAHero 

• Hl13KHH 

P11c. 2. CaMoouettKa pecnott.n:eHTaM11 ypoBH.SI csoeii ocse.n:oMneHHOCTH o 
.n:exTeJibHOCTM Poc)KeJI.n:opa 
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Boo6rn.e, cy.n:S1 rro caM001.1,ettKaM, pS1.n:osb1e rroTpe6IuenH ycnyr Poc)l(eJI.n:opa 

.n:ocTaToqtto cna6o ocse.n:oMJieHbI o JJ.e51TeJibHOCTH se)].OMCTBa, qTo crre.n:yeT 113 

)J.aHHbIX, rrpHBe)l,eHHbIX B Ta6m.YIJ,e 15 (CM. Tip11JIO)l(eHH.e 2), a TaK)l(e 

nOJJ.TBep)l(JJ.aeTC51 pacnpe.n:erreHHeM pecnott.n:ettTOB no npeJJ.bTJJ.yrn.eMy sorrpocy. 

bOJihllIHHCTBO rpa)l()l,aH 01.1,em11m yposeHb csoeii OCBe.[(OMJieHHOCTH 0 

.n:eS1TeJihHOCT11 Poc)l(en.n:opa KaK cpeJJ.HHH HJIH Bhirne cpe.n:ttero ( cyMMaptto 

55,6o/o ), B TO )l(e speMSI cpeJJ.H p51JJ.OBhlX rpa)l()J.aH aHaJIOrl1YHM cyMMapHM )l,OJISI 

HH)l(e (43,9%); BhICOKHM ypoBeHh csoeii OCBe)J.OMJieHHOCTH 0 )J.eSITeJibHOCTH 

Poc)l(eJI.n:opa cpe.n:11 sceii cosoKynttocTH onporneHHbIX Ha3BaJIH 15, I%, B To speM51 

KaK cpe.n:11 pSl)].OBhIX rpa)l(.n:aH - 11,0%. B 6oJibllleH cTenett11 ocBeJJ.OMJieHHhIMH o 

.n:e51TeJibHOCTH Poc)l(err.n:opa cq11TaIOT ce651 pecnott.n:eHThI IO)l(Horo 11 C11611pcKoro 

oKpyroB, B MeHI>rnetf cTerreHH TipHBOJI)l(CKoro, Cesepo-3ana.n:Horo 11 

YpanhcKoro oKpyros. CaMOOl(eHKa ypoBH51 ocseJJ.OMJieHHOCT11 51BJrneTc51 

cy6beKTMBHbIM TIOKa3aTeJieM, H xapaKTepH3yeT, CKOpee, OTHOCl1TeJibHblH, a He 

a6coJIIOTHhIH TIOKa3aTeJib COCT051HJ151 ypOBHSI HHcpOpMHpOBaHHOCTl1 rpa)l(.[(aH B 

)J.aHHOM KOHKpeTHOM acneKTe B cy6beKTHBHOM cpaBHeHMH c JJ.pyrHMH Bl1)],aMM 

HHcpopMal(HM, KOTOpbIMH o6na.n:aeT pecnOH)l,eHT. TeM He Mettee, caMOOIJ,eHKa 

ypOBH51 ocse.n:oMJieHHOCTH, HHcpopMHpOBaHHOCTH IT03BOJI51eT COOTHOCl1Tb B xo.n:e 

)l,aJTbHeHrnero aHaJIH3a nonyYeHHbie )J.aHHbie c o6beKTMBHbIM COCT051HMeM 

npo6neMhl H .n:erraTh BhIBO)].hI 06 a.n:eKBaTHOCTH .n:aHHOH caMOOl(eHKM. Hesb1coK11ti, 

B l(eJIOM, ypoBeHb caMOOIJ,eHOK pecnOH)l,eHTOB ll03BOmleT C)l,eJiaTb 

npe.n:sap11TeJibHhIH BhlBO)l, 0 TOM, YTO rpa)l()l,aHe IlOKa YTO He 06na.n:a10T BCeH 

TIOJIHOTOH HH<popMaIJ,HH 0 )J.e51TeJihHOCTl1 se.n:oMCTBa, qTo, B CBOIO oqepe.n:h, 

CBH)J.eTeJibCTByeT, Bo-rrepBbIX, 0 He)J.OCTaToqHoH OTKpbITOCTM MHcpopMaU,110HHOro 

ITOJI51, H, BO-BTOpbIX, 0 He)J.OCTaTOlfHO BhICOKOM ypoBHe 3aMHTepecoBaHHOCTM 

rroTpe6HTenei1 ycnyr Poc)l(eJIJJ.Opa B nonylfeHHH HHcpopMa1.1,11H o .n:eS1TerrhHOCTH 

Poc)l(en.n:opa. 
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CaMoou.eHKa pecnOHAeHTaMH COAep>KaHHR ceoeH OCBeAOM/1eHHOCTH 
o AeRTenbHOCTH Poc>Ke11Aopa 

(YTo HMeHHO BaM H3BeCTHo o AeRTe/1bHOCTH Poc>Ke11Aopa ?) e %-x K 
o6w,eMy 'IHCllY onpoweHHblX 

0 10 20 30 40 so 60 70 

··------- 49,3 
••••••• 37,3 

OCHOBHble Hanpas11eHl1fl Ae,'ITeJlbHOCTl1 BeAOMCTBa 

·--------- 61, 
11HOe 

Hl14ero 113 nepeY1K11eHHoro 

8,6 

P.11c. 3. CaMooueHKa pecnoH,n:ettTaM.11 co.n:ep)l(aHHH cnoeii ocne,n:oMJieHHOCTH 
o .ue.RTeJioHOCTH Poc:>KeJI.uopa 

DOJibllIHHCTBO pecnOH.IJ.CHTOB OTMeTHJIO, qTo B 60Jibllieii CTeneHH HX 

OCBe.IJ.OMJieHHOCTb 0 .ueHTeJibHOCTH Be.Il.OMCTBa KacaeTCJI OCHOBHbIX HarrpaBJieHHH 

ero .ueHTCJibHOCTH (61,9%). 0.IJ.HOBpeMeHHO aHarror.11qHaJ1 .IJ.OJIJI HlDKe cpe.u.11 

p.R.IJ.OBDIX noTpe611TeJieii ycrryr Poc:>Kerr.n:opa ( 43, 1 % ). Mo)l(HO 3aqmKcHposaTo, qTo 

no MHoroM HeHCHDIMH ocTaIOTCH .IJ.JIH p.R.Il.OBI>IX n0Tpe611Terreii ycrryr Poc:>KeJI.uopa 

UCJIH H 3a.z:i:aq.11 (31,2% ), a TaK:>Ke cpyHKUHH ( 41,5%) H CTPYKTypa BC.Il.OMCTBa 

(25,4%). CTOHT o6paTHTb BHHMaHHe Ha TOT cpaKT, qTo 11,2% onpollieHHblX 

Boo6me He 3HaKOMbI HM c KaKHMH acneKTaMH ,n:eHTeJibHOCTH Poc:>KeJI,n:opa, 

OTMeTHB sapHaHT «HHqero 113 nepeqHCJICHHOrO He 3HaKOMO», H :na .IJ.OJI.R HMeeTCJI 

cpe.n:H scex KaTeropHH IlOTpe6HTeJieH ycrryr. 3aKOHOMepHO, qTo TaKHe KaTeropHH 

rroTpe6HTerreii ycrryr Poc:>Ken.uopa KaK nna.ueJioUhI o6oeKTOB HHcppacTpyKTYPDI 

:>K!.n: TpaHcnopTa, COTPY.UHHKH se,n:oMCTBeHHoii oxpaHhI Poc.u:>Kerr.uopa B 6orrhllleii 

CTerreHM OCBe.Il.OMJieHbl 0 uem1x 11 3a)J,aqax Be.Il.OMCTBa, ero cpyHKUHJIX, a TaK)l(e 

cTpyKType. TeM He Mettee, H cpe.uH ,n:aHHhIX KaTeropHii rroTpe6HTeneii :na .uom1 He 

.Il.OCTaroqHo BeJIHKa H COCTaBmieT OT 61 .uo 87%. To eCTb 6oJiee TpeTH 

pecrrOH.IJ.eHTOB cpaKn1qecKM MMeJOT cpparMeHTapHbie 3HaHMJI B o6rraCTM OCHOBHblX 
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acrreKTOB pa6oToI Poc)l(eJIJJ,opa, qTo 5IBmieTC5I TpeBO)l(HbIM cpaKTOM, 

CBH)J,eTeJibCTB)'IOII.IJ1M 0 crra60M ypOBHe OTKpbITOCTH Be)J,OMCTBa )J,a)l(e )J,JI5I 

KaTeropwii, 5IBJI5Il-OII.l,HXC5I Herrocpe.JJ,CTBeHHbIMH I10Tpe6HTeJI5IMH ycrryr 

Poc)l(eJIJJ,opa. TaK )Ke KaK H B rrpe.JJ,01.JJ,yII.1,eM Borrpoce, rrpoc11e)l(ttBaeTc5!. qeTKa51. 

perHOHaJibHa51. TeHJJ,eHIJ,H51.: B 6oJibIIIe:ll Mepe OCBe.JJ,OMJieHbI 0 JJ,e51.TeJibHOCTH 

Poc)l(err.JJ,opa B KOHKpeTHbIX rrpo5IBJieHH5IX rrpe.JJ,cTaBHTerrw lJ,ettTparroHoro, 

IO)l(Horo H C11611pcKoro oKpyroB, B · MeHolllei1 Mepe - TipMBOJI)l(CKoro 11 

YparrocKoro oKpyroB. 

QqeBH)J,HO, qTo 3Tl1 perHOHbl n1160 o6rra.JJ,alOT MeHbllleH CTerreHbl-0 

)J,OCTYITHOCTH MHcpopMaIJ,HM 0 JJ,e51.TeJibHOCTl1 Be.JJ,OMCTBa, JIM6o HX rrpe)J,CTaBHTeJIH, 

B IJ,eJIOM, 6orree rraCCMBHbl B rrorryqeHHH TaKOll HHcpopMaIJ,H.11., qTo IIOKa)l(eT 

)J,aJibHellllJHH aHaJil13 pe1yrroTaTOB HCCJie)J,OBaHH5I. 3)],eCb Ba)l(HO rrpocrre.JJ,HTb 

Harr111qwe crre.JJ,yioII.1,eii TeHJJ,eHIJ,HH: BrreqeT n11 cy6oeKTHBHa51. 

aKTHBHOCTo/rraccHBHOCTb rpa)l(JJ,aH K yqacnno B rrorryc-:1eHHl1 11HcpOpMaUH.l1, 

B3aMMOJJ,eiicTBMI-O c Poc)l(eJIJJ,opoM B MHcpopMaIJ,MOHHOM none TOT MJIM MHOH 

ypoBeHb OCBe.JJ,OMJieHHOCTH 0 JJ,e5ITeJibHOCTl1 Be.JJ,OMCTBa, HJ111 )Ke TaKOH CB5I311 He 

cyII.1,eCTByeT. B 3Toii CB5I3l1, Ba)ICHO rrpoattarrw111poBaTo aKTMBHOCTb caMMX 

rpa)l(JJ,aH KaK cy6oeKTOB cpopM111py1-0II.1,eroc51 B PoccHH rpa)l(JJ,aHcKoro 06II.1,eCTBa B 

rrpoIJ,ecce BbICTpaHBaHI15I OTKpbITOCTM HHcpopMaIJ,HOHHOro rrpocTpaHCTBa c 

Poc)l(eJI)J.opa 11 .ll.pyr11M11 Be)J,OMCTBaMM. Bo1c0Ka5I cTerreHo yqacnrn rpa)l(JJ,aH B 

IIOCTpOeHMM OTKpbITOro MHcpopMau110HHOro rrpocTpaHCTBa CJIY)l(MT 

rrpe.JJ,IIOCbIJIKOll pa3BMTI15I 3cpcpeKTMBHbIX OTHOllleHMH <<rocy JJ,apcTB0-06 II.1,eCTBO» B 

paMKax cpopM11poBaHH5!. 11 pa3BMTM5I rpa)l()J,aHcKoro 06II.1,eCTBa B Pocc1111. H113Ka51. 

CTerreHb yqacTM5I CBM)J,eTeJibCTByeT, CKOpee, 0 TOM, qTo TaK11e rrpe.JJ,I10Cb!J1Kl1 ITOKa 

qTo He co3perrw. 
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06 OCHOBHblX HanpaBJleHMAX AeATenbHOCTM PootcenAc>Pa 

AeATellbHOCTb TePPMTOPMallbHblX ynpaB11eHMii PoaKeJ1Aopa 

'------=""""'"-,,,, 22,9 

L,.----~=-..... 21,5 

'-------"""=~-- 26,8 

AeATellbHOCTb POC1KeJ1Aopa no o6ecne<1eHMIO tpaHCl'IOpTHoii ••• L..--------'==--"" 30,4 

Af!ATenbHOCTb POOKeJIAOpa a c+epe nP<>+eccMOHanbHoro ••• L---------==--- ----" 37,1 

AeATellbHOCTb POOKe11AOpa a ~pe pa3BMTitA TpaHCflOPTHOii ••• L..------===-....., 26,4 

pa6oTa 06U(eCT&eHHoro CoaeTB POOKen,qopa 

HM'lero M3 nepe<1MC11eHHOro He MHTepecyeT 

MHoe 

3aTPYAHAIOCb OTBeTKTb/HeT O'l1M!Ta 

;;;;;::o 9 ,9 

~3,4 

'----::V- 9,5 

{jJ 1,6 

Lll 1,8 

~3,4 

P11c. 4. 3aHHTepecoBaHHOCTh rpaJK,naH KaK n0Tpe61ueneti ycnyr 
Poc)l(eJI.n:opa B HHcpopMau;1u1 pa3JIHqHoro xapaKTepa (KaKa5I HHcpopMaQH5I o 
.n.e5ITeJII>HOCTH Poc)l(eJI.n.opa BaM 6onee scero aHTepecHa KaK Henocpe.n.cTBeHHOMY 
n0Tpe61uemo ycnyr ,naHHoro se.n:oMCTBa?) B %-x K o6meMy qttcny onpomeHHbIX 

KaK BM.LI.HO H3 .n:aHHbIX, IIpHse.n.eHHbIX B Ta6miu;e 17 (CM. IlpHJIO)l(eHHe 2), 

HaH60JihIIIHM HHTepec y rpa)l()1.aH KaK noTpe6aTene.ll ycnyr Poc)l(eJI.n.opa BhI3I>rnaeT 

HHcpopMau;a5I, KacmomMC5I OCHOBHbIX HanpaBJieHliM )1.e5ITeJibHOCT11 Poc)l(eJI.n.opa 

(38, 7% ); .n:anee cne.n.y10T .n.e5ITeJII>HOCTb Poc)l(eJI.n.opa no o6ecrreqeHH10 

TpattcnopTHOM 6e3onacttocTH (30,4% ), .n.e5ITeJihHOCTb Poc)l(eJI.n.opa B ccpepe 

pa3BHTH5I npocpeCCHOHaJibHOfO o6pa30Bamrn (37'1 % ), perJiaMeHT11py10m11e 

.n.e5ITeJII>HOCTh Poc)l(eJI.n.opa .n.oKyMeHThI (22,9% ), .n.e11TeJihHOCTh Tepp11Top11anI>HhIX 

ynpasneHHM Poc)l(eJI.n:opa (26,8% ), yqacT11e PocJKen.n.opa B ueneBnIX 

cpe.n:epannHhIX nporpaMMax (21,5% ), .n:e5ITeJII>HOCTh Poc)l(eJI.n:opa B 06nacT11 

pa3BHTJHI TpaHCIIOpTHOH HHcppaCTPYKTYPbl (26,4%). 

B Ha11MeHI>me.ll cTeneHH rpa)l(.n.aHe HHTepecy10TC5I HHcpopMau;tte.ll 06 

aHTHKoppyrru;110HHoi1 .n.e5ITCJihHOCTH Poc)l(en.n:opa (9 ,9% ), yqacTHM Poc)l(en.n.opa B 

3aKyrroqHoif .n:e5ITeJII>HOCTM, TeH.n:epax (3,4%), pa6oTe 06mecTBeHHoro CoseTa 

POC)l(eJI.n:opa (9,5%), qTo CBH.I(eTeJibCTByeT, B TOM tfliCJie, 0 Hl13KOM CTeneHH 
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11H<PopM11poBaHHOCTH rr0Tpe611Tene:H: ycnyr Be,ll.OMCTBa B yKa3aHHhIX acrreKTax ero 

)l.e51TeJihHOCTH. Heo6xo,ll.HMO o6panITh BHHMaH11e, B qacTHOCTH, Ha He,ll.orrycTHMO 

Hl13KHM rrpou:eHT pecrrOH)l.eHTOB, HHTepecyIOW.HXC51 )l.e51TeJihHOCThIO 

06w.ecTBeHHoro coBeTa Poc)J(eJIJJ:Opa, a TaK)J(e yqacTHH Poc)J(eJI)l.opa B 

3aKyrroqHoii )l.e51TeJihHOCTH, TeH,ll.epax, pa6oTe 06w.ecTBeHHoro CoBeTa 

Poc)J(eJI,ll.opa, qTo KacaeTc51 He TOJihKO p5IJJ:OBhIX rroTpe6HTe11e:H: ycnyr, Ho Ta10Ke 11 

Tex KaTeropHM I10Tpe611TeJieii, KOTOphie B HaH60JihllleH CTerreHH )l.OJI)J(Hhl 6bITb 

3a11HTepecoBaHhI B pa3BHTHH ,ll.aHHhIX HarrpaBJieHHtt ,ll.eHTeJihHOCTH Poc)J(eJI,ll.opa. 

3TO MO)J(eT CBH)l.eTeJihCTBOBaTh 0 He,ll.OCTaToqHoH pa6oTe Be,LI,OMCTBa c u:eneBhJMH 

rpyrrrraMH CBOHX IlOTpe6HTeJieM B HH<l>opMaQHOHHOM IlOJie. 

KpoMe Toro, ,LI,OllOJIHHTeJihHO OTMeqeHhI TaKHe BapHaHThJ OTBeTOB KaK 

«ocyw.ecTBJieHHe noHoMepHoro yqeTa BaroHOB», «,LI,e5ITeJihHOCTh Poc:>Ken,ll.opa B 

OTHOllleHHH )lLipe:>K,ll.eHHH KYJihTYPhI», «KOHKypchI Ha BhlllOJIHeHHe HHOKP». 

1IaCTh orrpoweHHhIX OTMenrna (1,6% ), qTO HHKaKa.51 HH<l>opMaQH51 0 )l.e51TeJihHOCTH 

Poc)J(eJI,LI,opa HX He HHTepecyeT. 3To xapaKTepH3yeT pecrroH,LI,eHTOB KaK 

JJ:OCTaToqHo rraccirnHhIX rpa)J()l.aH B nnaHe B3aHMOJJ:eiicTBH51 c Poc)J(eJIJJ:Opa H, 

B03MO)J(HO, c ,LI,pyrHMH Be,ll.OMCTBaMH H opraHYJ3aQIUIMl1 KaK cy6oeKTaMH 

rpa)J(,ll.aHcKoro o6w.ecTBa. 

l1HTepeCHO npocJie,ll.HTh perHOHaJihHhie TeH)l.eHQ11l1 pacrrpe,LI,eJieHH51 OTBeTOB 

no )l.aHHOMY Bonpocy. TaK, 1rn<PopMaQI15I 06 OCHOBHhIX HarrpaBJiemrnx 

)l.e~neJihHOCTH Poc:>KeJI,ll.opa 6onee Bcero HHTepecyeT pecrrOHJJ:eHTOB C116wpcKoro 11 

YpanhcKoro <PeJJ:epaJihHhIX oKpyroB (cooTBeTCTBeHHo, 44,6% H 42,2%), B 

MeHhweii cTerreHH - IO)J(HOro H CeBepo-3ana,ll.Horo <PeJJ:epanhHhIX OKpyroB; 

pernaMeHTHPYJOW.He ,ll.e51TeJihHOCTh Poc:>KeJI,ll.opa AOKyMeHThI HHTepecHhI s 

60Jihlllett CTerreHH pecrrOH)l.eHTaM QeHTpaJihHOro H TipttBOJI)J(CKOfO <Pe,LI,epaJibHhJX 

oKpyroB, B MeHhrneH: cTerreHH - Ctt611pcKoro <PeJJ:epanhHoro oKpyra; K yqacTmo 

Poc:>KeJI,ll.opa B u:eneBhIX cpeJJ:eparrbHhIX rrporpaMMax s 6011hrnei1 cTerreHH 

npo5IBJ15IIOT HHTepec npe,ll.cTaBHTeJIH QeHTpaJihHoro 11 Cesepo-3ana,LI,Horo 

<Pe,ll.eparrbHbIX OKpyroB, B MeHbllleli CTerreHH - rrpe,ll.CTaBJHeJIH lO:>KHOro H 

,[(anhHeBOCTOqHoro <Pe,LI,epanbHbIX OKpyros; )l.e51TeJihHOCTh TeppttTOpHaJihHhIX 
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yrrpaBJieHIIH Poc)l(eJI.n:opa B 6oJiblllett cTerreHII 11HTepecHa pecrrott.n:eHTaM, 

rrpe.n:cTaBJUIIOW:IIM ITpIIBOJI)l(CKIIH II IO)l(HhIH cpe.n:epanhHhie OKpyra, B MeHblllei1 

cTeneHII - L(eHrpaJihHhIH H YpanbCKHH oKpyra; ;::i:e51TeJibHOCTh Poc)l(eJI.n:opa no 

o6ecrreqeH11IO rpaHcrropTHOH 6e3orraCHOCTH B HaH60JibllleH CTerreHH HHTepecyeT 

npe.n:cTaBHTenetl I1p11BOJI)l(CKoro, CeBepo-3arra.n:ttoro 11 ,[(anhHeBOCToqttoro 

cpe.n:epanbHhIX oKpyroB, B HaIIMeHhllleH cTerreHH - rrpe.n:cTaBHTeneli YpanhcKoro 11 

C11611pcKoro cpe.n:epanbHhIX oKpyroB; ;::i:e51TeJihHOCTh Poc)l(eJI.n:opa B ccpepe 

rrpocpecc110HaJihHoro o6pa3oBaHH51 B 6oJihIIIeii cTerreHH HHTepectta 

rrpe.n:cTaB1neJI5IM C11611pcKoro, YpanbcKoro 11 IO)l(HOro cpe.n:epanbHhIX OKpyroB, B 

MeHbllleH CTerreHl1 - rrpe.n:cTaBl1TeJUIM L(eHTpaJibHOro H ,[(aJibHeBOCTOl.JHOro 

oKpyroB; .n:e51TeJihHOCThIO Poc)l(eJI.n:opa B ccpepe pa3Bl1Tl151 TpattcrropTHOH 

11HcppacTpyKTYPhl B 6oJibllleH CTerreHH HHTepeCyJOTC51 pecnott;::i:eHThI 

TipHBOJI)l(CKoro, CeBepo-3arra.n:Horo 11 ,[(anbHeBOCTOl.JHoro cpe.n:epanbHhIX oKpyroB, 

B MeHhlllett cTeneHII - YpanbcKoro II C11611pcKoro oKpyroB; aHTHKoppyrru,110HHa5I 

.n:e51TeJihHOCTh Poc)l(en.n:opa B Ha116onhIIIett Mepe HHTepectta rrpe.n:cTaBHTeJI5IM 

C11611pcKoro 11 ,[(anhHeBOCToqHoro cpe.n:epanhHhIX oKpyroB, B tta11MeHbllleH Mepe -

rrpe.n:cTaB11TeJI5IM L(ettTpaJihHoro 11 IO)l(HOro oKpyroB; yLiacn1e Poc)l(eJI.n:opa B 

3aKyrroqHoH .n:e51TeJihHOCTl1, Tett.n:epax 6onee Bcero HHTepecyeT pecrrott.n:eHTOB, 

rrpe.n:cTaBJI5IIOW:l1X L(eHTpaJihHhIH 11 CeBepo-3arra.n:HhIH cpe.n:epaJihHhie oKpyra, B 

Ha11MeHbllieli cTerreH11 - Tip11BOJI)l(CK11il, IO)l(HbIH 11 C11611pcK11ii oKpyra; pa6oTa 

06w:ecTBeHHoro CoBeTa Poc)l(en.n:opa 6onee Bcero HHTepectta rrpe.n:cTaB11TeJI5IM 

L(eHTpaJibHOfO cpe.n:epaJibHbIX OKpyroB, Mettee Bcero - ,[(aJibHeBOCTOl.JHOro 11 

Ctt611pcKoro OKpyroB. 

TaKIIM o6pa3oM, npe.n:cTaB11Tene:H L(eHTpaJibHoro cpe.n:epanhttoro oKpyra 

6onee Bcero 11HTepecy10T TaK11e HarrpaBJieH115I .n:e51TeJihHOCTl1 Poc)l(eJT.n:opa KaK 

pernaMeHTttpyrow:ne .n:e5ITeJihHOCTh Poc)l(eJI.n:opa .n:oKyMeHThT, yqacT11e 

Poc)l(eJI.n:opa B u:eneBhIX cpe.n:epanbHhIX rrporpaMMax, yqacTtte Poc)l(eJI.n:opa B 

3aKyno1.JHOH ;::i:e51TeJihHOCTH, Tett.n:epax, pa6oTa 06w:ecTBeHHoro CoBeTa 

Poc)l(err.n:opa; rrpe.n:cTaBHTenei1 I1p11BOJl)l(CKoro cpe.n:epanbHoro oKpyra 

pernaMeHTHPYIOW:He .n:e5ITerrhHOCTh Poc)l(eJI.n:opa .n:oKyMeHThI, .n:e51TeJibHOCTh 
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TeppHTOpHaJihHhIX yrrpasnett11i1 Poc:>Ken.n:opa, ,n:e51TeJioHOCTh Poc:>Ken.n:opa no 

o6ecrreqeHHIO TpattcrropTHOM 6e3orracttocTH; Cesepo-3ana,n:ttoro tjJe.n:epanottoro 

oKpyra - ~acTHe Poc:>Ken.n:opa B u,eneBoIX cpe.n:epaJioHhIX rrporpaMMax, 

,n:e51TeJihHOCTh Poc:>Ken.n:opa B ctjJepe pa3BHTH51 TpattcrropTHOtt HHtjJpacTpyKTypo1; 

lO:>KHOro <Pe.n:epaJibHOro OKpyra - ,n:e51TeJibHOCTb TeppI1TOp11aJihHhIX ynpaBJieHMH 

Poc:>Ken.n:opa, ,n:e51TeJihHOCTh Poc:>Ken.n.opa no pa3BHTMIO rrpo<iJeccHOHaJibHoro 

o6pa30Bamrn; YpaJibCKoro <Pe.n.epaJibHOro OKpyra - 11H<lJopMaU,H51 06 OCHOBHbIX 

ttarrpaBnemrnx .n.e51TeJihHOCTH Poc:>Ken.n.opa, .n.esnenoHOCTh Poc:>Ken.n.opa B c<iJepe 

pa3BHTH51 rrpo<iJeccHOHaJihHoro o6pa3osaHH5I; CH6HpcKoro <Pe.n.epan1>ttoro OKpyra 

aHTHKoppym.i:HoHHa51 .n.e51TeJihHOCTh Poc:>Ken.n.opa, .n.e51TeJihHOCTh Poc:>Ken.n.opa B 

c<iJepe rrpotjJecc110HaJihHOro o6pa3oBaHH5I; ,[(aJioHeBocToqttoro <Pe.n.epaJioHoro 

oKpyra aHTHKoppyrru,110HHa5I .n.e51TeJihHOCTh Poc:>Ken.n.opa, o6ecrreqetttte 

TpattcrropTHOM 6e3orracHOCTH H pa3BHTHe TpattcrropTHOH HHtjJpacTpyKTypoI. 

Me:>K.n.y TeM, .UJI51 pa3JIHqHhIX KaTeropH:H. rrorpe6HTene:H. ycnyr Poc:>Ken.n.opa 

HHTepeCHbl pa3Hble acrreKTbI .[(e51TeJibHOCTH Be.[(OMCTBa, l1 3TO MO:>KeT 6oITh BmKHO 

c ToqKH 3peHH51 <PopMHpOBaHH51 i.i:eneBhIX rpyrrrr rrorpe6Inenei1 l1 B3aHMOL(eHCTBH51 

c HHMH B HH<lJopMaU,HOHHOM none. TaK, BJJa.[(eJibU,aM o6oeKTOB HH<iJpacTpyKTYPbI 

:>K/,n: TpattcrropTa tta116011ee HHTepectta Htt<iJopMao:1151 o pernaMeHT11py10w:Hx 

.n:e51TeJ1hHOCTh Poc:>Ken.n:opa .n.oKyMeHTax, ~acTHH Poc:>Ken.n:opa s o:eneBhIX 

cpe.n:epaJioHhIX rrporpaMMax; coTpy,n:HHKaM rro.n:Be)l.OMCTBeHHhIX sy3os o 

.n.e51TenoHOCTH Tepp11Top11aJibHhIX yrrpaBnettH:H. Poc:>Ken.n.opa, yqacTHH Poc:>Ken.n.opa 

B 3aKyrroqttoli .n:o e51TeJibHOCTH, Tett.n.epax; COTPY.UHHKaM Be)l.OMCTBeHHOH oxpaHhI 

Poc,n::>Ken.n.opa - .n.e51TeJihHOCTH Poc:>Ken.n.opa B c<iJepe pa3BHTI151 TpattcnopTHOH 

HHcppacTpyKTypoI, pernaMeHTHpy10w:He .n.e51TeJioHOCTh Poc:>Ken.n.opa ,n:oKyMeHT01; 

p51.[(0BhIM ITOTpe6HTeJ151M ycnyr Poc:>Ken.n.opa - HH<lJopMaO:H51 06 OCHOBHhIX 

ttarrpaBJieHH51X .n.e51TenoHOCTH Poc:>Ken.n.opa, y-qacT11e Poc)Ken.n.opa B o:eneB1>1x 

<Pe.n:epanhHhIX rrporpaMMax, .n.e51TeJihHOCTh Poc:>Ken.n.opa no o6ecne"LJeHHIO 

TpattcrropTHOM 6e3orraCHOCTJ1. 
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Pttc. 5. OcBe.UOMJieHHOCTI> rpa)l(,n:aH o .ue.SITeJII>HOCTH Poc)l(err.uopa 
(C KaKHM 113 nyttKTOB HHcpopMaQHH o .ue.SITenhHOCTH Poc)l(en.uopa BI>1 3HaKOMhI 

6orree scero?) B %-x K o6Il(eMY 4Hcrry onporneHHhIX 

B Hm16onbl11eii CTeneHH onporneHHhie IIOTPe6HTerrH ycnyr Poc:>Ken.uopa 

3HaKOMhl c TaKHMH HarrpaBJieHMJIMH HHcpopMaQHH 0 .ue.SITeJihHOCTH Be.UOMCTBa KaK 

OCHOBHhie HarrpaBJieHMJI ,n:e.S1TeJihHOCTH POC)l(eJI,n:opa (31,2% ), ,n:e.SITeJihHOCTh 

Poc)l(err.n:opa B o6rracTH rrpocpeccHoHanhHoro o6pa3oBaHH.SI (21 ,3%), rro 

o6ecrreqeHIUO TpattcnopTHOH 6e3orraCHOCTH (19,7%). 3TO CBH,UeTeJTbCTByeT 0 TOM, 

qTo yKa3aHHI>Ie HarrpasrreHH.SI .UJI.SI rroTpe6HTene.H: ycrryr Poc)l(err.uopa .SIBJI.S110TC.S1 

HaH6onee aKzyanI>HhIMH, c yqeTOM orrporneHHhIX KaTeropH.H: QerreBI>IX rpyrrn 

Be)J,OMCTBa. KpoMe Toro, 3TO MO)l(eT CBH)leTeJJbCTBOBaTb 0 60JlhllieH CTeneHH 

.n:oczyrrttoCTH ,n:aHHOM HHcpopMaQHH B OTKphITOM .n:ocTyne. HauMeHee 

ocse.uoMneHI>I OHM o .ue51TeJihHOCTH Poc)l(eJI.uopa B o6rracTH yt.Jacnrn: Poc:>Kerr.uopa 

B uerreBhlX <t>e.uepanbHhIX nporpaMMax ( 1,6% ), B o6rraCTH aHTHKOppynQHOHHOM 

.ue.SITeJlhHOCTH (0,8% ), a TaK)l(e B 0611aCTH 3aKyI10lJHOH ,lle.SITeJlbHOCTH (0,8%) (CM. 

Ta6n. 18, IlpHJIO)l(eH11e 2). IloMHMO YKa3aHHhIX, pecnoH.uettTaM11 OTMelJeHI>I TaKoe 

acneKT )le.SITeJihHOCTH, 0 KOTOpOM OHM 3HaIOT, KaK HOMepHOM yqeT. 
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Ha116orrornyio cTerreHh ocse,z:i:oMrreHHOCTH o ,z:i:e5JTeJihHOCTH Poc)KeJI,z:i:opa s 

u.erroM ,z:i:eM0HcTpttpy10T pecnoH,z:i:eHThI U:ettTparroHoro 11 Cesepo-3ana,z:i:ttoro 

cpe,z:i:eparrhHhIX OKpyros; B HaHMeHbWei:f CTeneHl1 - pecrrOH,[(eHThl I1p11BOJI)KCKOro 11 

C11611pcKoro cpe,z:i:epanbHhIX oKpyros. B 6orrhrneH: cTerrett11 ocse,z:i:oMrreHHOCTh 06 

OCHOBHhIX HanpasrreHl15JX )J,e5JTeJihHOCTl1 POC)KeJI,z:i:opa xapaKTepHa ,[(Jl5J 

npe,z:i:cTas11TerreH: U:ettTparroHoro, Cesepo-3arra,z:i:Horo, YpanbcKoro cpe,z:i:eparrbHhIX 

oKpyros, s tta11MeHhwei1 - ,z:i:m1 npe,z:i:cTaB11TerreH: C11611pcKoro H Ilp11sorr)KcKoro 

cpe,z:i:eparrhHhIX oKpyros. 0 perrraMeHT11pyIOm11x ,z:i:e5JTeJihHOCTb Poc)Kerr,z:i:opa 

,[(OKyMeHTax B 60JibWei1 CTeneHH OCBe,[(OMJieHbl pecnOH,[(eHThl U:eHTpaJibHOro 11 

Cesepo-3arra,z:i:ttoro cpe,z:i:epanoHhIX oKpyros, s MeHhrneH: cTeneHH - C116HpcKoro H 

YparrocKoro cpe,z:i:epanoHhIX oKpyros; 06 yqacTHH Poc)Ken,z:i:opa s ueneBhIX 

cpe,z:i:eparrhHhIX nporpaMMax B 6onhrneH: CTerreHH OCBe,[(OMJieHbl npe)J,CTaBHTeJIH 

U:ettTparroHoro 11 Cesepo-3ana,z:i:ttoro cpe,z:i:eparrhHhIX oKpyros, s MeHhweH: CTerreH11 

- npe.LJ.CTaBI1.Terr11 IO)KHOro 11 ,[(arroHesocToqttoro cpe,L1.epanbHhIX OKpyros; o 

,z:i:e51TeJihHOCTl1 Tepp11Top11arrbHhIX ynpasrreHHH Poc)KeJI,z:i:opa B 6011hweii cTerreH11 

113BeCTHO pecrrOH,ll.eHTaM, rrpe,z:i:cTasm1JOm11M I1p11B0Jl)KCKHH, ,I(aJibHeBOCTOlJ.HhIH l1 

IO)KHhIM cpe,z:i:eparroHhie oKpyra, B MeHhrneH: cTeneHH - U:ettTpaJihHhIM 11 YparrhCKHH 

cpe,z:i:epanhHhie OKpyra; o )J,e5JTeJihHOCTH Poc)KeJI)J,opa no o6ecrreY.eHHJO 

TpattcnopTHOH 6e3onaCHOCTH B HaH60JibWeH: CTeneHl1 113BeCTHO npe,z:i:cTaBHTeJI5JM 

IlpHBOJI)KCKoro, Cesepo-3ana,z:i:ttoro H ):(arrhttesocTOY.Horo cpe.LJ.epanbHhIX oKpyros, 

B Ha11MeHhrneH: cTeneHH - npe,z:i:cTaBHTerr5JM YpanhcKoro, C11611pcKoro YI IO)KHOro 

cpe.LJ.eparrhHbIX oKpyros; o ,z:i:e.HTeJihHOCTH Poc)KeJl.LJ.Opa B ccpepe 

npocpecCHOHaJihHOro o6pa30BaHH51 B 60JibllleH CTeneHH - npe.n:cTaBHTeJl5JM 

CYI6HpCKoro H IO)KHOro cpe.n:eparrhHhIX oKpyros, s MeHhwei1 CTeneH11 -

npe)J,CTaBHTeJI5JM U:eHTpaJibHOfO l1 ,[(anoHeBOCTOqHoro cpe)J,epaJibHbJX OKpyros; 0 

,z:i:e51TerrhHOCTH Poc)Kerr,z:i:opa B ccpepe pa3BHTl151 TpaHcnopTHOii 11ttcppacTpyKTyph1 B 

6011brnei1 CTeneHH ocse,z:i:oMJieHhI pecnott,z:i:eHThI I1p11sOJl)KCKoro, Cesepo-

3arra,z:i:ttoro, ):(arrhHesocToqHoro cpe.LJ.epanhHhrx oKpyros, B MeHhllleii cTeneHH -

YpanocKoro H CH6HpcKoro cpe.LJ.epanhHhIX oKpyros; 06 attT11Koppynu110HHOH 

,z:i:e5ITeJihHOCT11 Poc)KeJI,z:i:opa 6onee scero 11HcpopMt1posaHhJ npe.LJ.CTaB11TeJIYI 
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C11611pcKoro 11 .ll:aJihHesocToqttoro <Pe.ll.epaJihHhIX oKpyros, B HaHMeHhIIIeH: Mepe -

npe)l,cTaBHTeJIH IO:>Kttoro <Pe.ll.epaJihHoro oKpyra; 06 yqacTHH Poc:>KeJI)l.opa s 

3aKynoqHOM )l,eHTeJihHOCTH, TeH)l,epax 6oJiee scero H3BeCTHO pecnOH)J,eHTaM, 

npe)l,cTaBJIHIOII(HM l..(ettTpaJihHhIM 11 Cesepo-3arra)l,HhIM <Pe.ll.epaJihHhie OKpyra, s 

tta11MeHhIIIeH: cTeneHH - IlpHBOJI:>KCKHM 11 C11611pcK11M <Pe.ll.epaJihHhie oKpyra; o 

pa6oTe 061.I(eCTBeHHoro CoseTa Poc:>KeJI)l.opa 6011ee scero ocse)l,OMJieH1>1 

npe,1J,cTaB11TeJI11 UettTpaJihHOro <Pe.ll.epaJI1>Horo oKpyra. 

y4acri-ie Pocme11Aopa 
8 3aKyn04HOH 

AeRTellbHOcri-i, 
TeHAepax 

aHT"1KOppyn41-10HHaR 
AeRre11bHOCTb 
Pocme11Aopa 

pa38"1T"1R 
rpaHcnopTHOH ... 

pernaMeHT11PY101J.1"1e 
AeRTellbHOCTb 
Pocme11Aopa 

AeRTe11bHOCTb 
Pocme11Aopa s ccj>epe 
npocj>ecc1-10Ha11bHoro 

06pa3osaH1-1A 

yYacrne Pocme11Aopa 
B 4e11eBblX 

cl>eAepa11bHb1x 

06 OCHOBHblX 
Hanpas11eH1-1Rx 
AeRTellbHocri-i 
PoC>Ke/lAOPa 

AeRre11bHOCTb 
repp"1TOp"1a/lbHblX 

ynpas11eH1-1H 
Poc>+<e11Aopa 

rpaHcnoprHoH ... 

OJJ,011R oTBernsw1-1x, % 
K onpoweHHblM 
1'1HTepeCHO 

C1JJ,011R oTBernsw1-1x, % 
K onpoweHHblM 
1'13BeCTHO 

P11c. 6. CpaBHHTeJihHhIM aHaJIH3 3aHHTepecosattHocTH 11 ocse)l,OMJieHHOcTH 

rpa:>K)l.aH o )l.eHTeJihHOCTH Poc:>Ken)l.opa no HanpasJieHHHM )l,eHTeJihHOCTH (s % K 

onpoIIIeHHbIM) 

B ueJIOM, Ha6JIIO)l.aeTCH 3aKoHoMepHOCTh: qeM 6011ee HHTepecHa 0611acTh 

)l,eHTeJihHOCTl1 Be)l,OMCTBa pecrrOH)l,eHTaM, TeM B 60JibIIIeM CTerreHH OHH 0 Heli 

OCBe)J,OMJieHhl H Hao6opoT: OCBe)l,OMJieHHOCTh pecrrOH)l,eHTOB HarrpHMYIO BJIHHeT 

Ha HHTepec K )l,aHHOM o6JiaCTH )l,eHTeJihHOCTH Be)],OMCTBa (CM. p11c.6). TeM He 

Mettee, ypoBeHh OCBe)l,OMJieHHOCTH, KaK BH)l,HO Ha pHCYHKe 6, 3Haq11TeJihHO 

OTCTaeT OT ypoBH.SI 3aHHTepecoBaHHOCTH, TO eCTh HMeeTCH HepeaJIH30BaHHhIM 

IlOTeHUHaJI rpa)K)],aH B 3HaHmrx 06 orrpe.n;eJieHHbIX acrreKTax )l,eHTeJibHOCTH 

Be)l,OMCTBa. 
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TaKHM o6pa30M, 3aKOHOMepHo, qTo noBbIIIIeHHe CTeneHH ocse,n:oMJieHHOCTH 

rpIDK,n:aH o ,n:eHTeJibHOCTH Poc)l(eJI,n:opa H KOHKpeTHbIX ttanpasneHmIX :now 

.n:e.sJ.TeJibHOCTH rrpHBe,n:eT K IIOBbJIIIeHHIO HHTepeca K HHM, qTo CJIY)l(HT 

MexaHH3MOM B3aHMO,n:eHCTBHH se,n:OMCTBa 11 cpopMHpyeMoro rpa)R'.,n:aHCKOro 

o6mecTsa. r- 0 __,__2 4 6 8 

3,7 

06 OCHOBHblX Hanpae11eH..iRX AeRTeJlbHOCT..i Poc>KellAOPa •••• 4,1 

pernaMeHrnpylO~..ie Ael'lTellbHOCTb Poc>KellAOPa AOKyMeHTbl l 
'('lacr..ie PoC>KellAOPa e 4e11eeb1x t1>eAepa11bHblX nporpaMMax c::=;;;;;;===-11 

AeATellbHOCTb Tepp..irnp..ia11bHblX ynpae11eH..i.:1 Poe>t<e11Aopa J••••I 
AeRTellbHOCTb Poc>t<e11Aopa no o6ecne4eH..ilO TpaHcnopTHOH •. .J•-­

AeRTellbHOCTb PoC>KellAOpa e ctj>epe npotj>ecc..ioHa11bHoro ... ---

3,6 

2,8 

4,9 

10 

8,1 

AeRTellbHOCTb POC>t<ellAOPa B ctj>epe pa3B..iTl1R TpaHcnopTHOH .. .]••······­ 10 

12 14 

aHT11KOppyn4..ioHHaR AeRTellbHOCTb Poc>t<e11Aopa 
• • --t. ••• ~ •• ·~. A .......... -~ ..... - .. --.. -· .... • ... 

'('laCT..ie PoC>KellAOPa B 3aKyno4HOH AeRTeJlbHOCT..i, TeHAepax i------- 7,9 

pa6oTa 06~ecreeHHoro CoeeTa PoC>KellAOpa ········- 10 

..iHtj>OpMa4..i..i AOCTaT04Ho i..J 0,8 

16 18 

16,2 

..iHoe j' 0,2 

33TPYAHRIOCb OTBeTl1Tb/HeT OTBeTa ... , ___ .....,......,__. ............ iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ___ __,1 15 

Pwc. 7. Mttemu1 rpa)l(,n:aH o He,n:ocTaToqHoCTH 11.HcpopMaI.JJfH o ,n:eHTeJibHOCTH 

Poc)l(eJI,n:opa no ttarrpasneHHHM (KaKoif HttcpopMaUHH o ,n:eHTeJibHOCTH 
POC)l(eJI,n:opa HBHO He .n:ocTaToqHo B OTKpbITOM .n:ocTyrre?) B %-x K o6meM)' qHCJIY 

orrpoIIIeHHbIX 

Ilo MHeHMIO pecrroH,n:eHTOB, B OTKpbITOM .n:ocTyrre HBHO He .n:ocTaToqHo 

HHcpopMaUHM 06 yt.J.aCTHH se,n:oMCTBa B cpe.n:epaJibHhIX ueneBbIX rrporpaMMax 

(8, 1 % ), ,n:eHTeJibHOCTH Poc)l(eJI,n:opa B ccpepe pa3BHTH» TpattcrropTHOH 

HHcppaCTPYKTYPbl (10,0%), 06 aHTHKOppyIIUHOHHOH .n:e»TeJihHOCTH (16,2%) (CM. 

Ta6n. l 9, IlpHJIO)l(eHJrn 2). CaM cpaKT Toro, 1IT0 ,n:aHHhie ttarrpasnettHH 

,n:eHTeJibHOCTH Poc)l(eJI,n:opa yKa3aHhI pecrrott,n:eHTaMH B KaqecTBe cna6o 

HHcpopMaTHBHbIX B OTKphITOM .n:ocTyrre, MO)l(eT CBH,n:eTeJihCTBOBaTb 0 pocTe 

HHTepeca H:MeHHO K ,n:aHHbIM acrreKTaM .n:eHTenhHOCTH se,n:oMCTBa. AKTYaJIH3aUIUI 

,n:aHHbIX HHcpopMaUHOHHbIX HarrpasneHHH B C03HaHHH l10Tpe61neneH: ycnyr 
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Poc)l{eJI)J,opa rroBbIIIIaeT Heo6xo)J,MMOCTb BKmoqeHM5I )J,OITOJlHMTeJibHoii 

MH<jlopMaL(MM B caiiT M ,l1,pyrMX MCTOqHMKOB MH<jlopMaL(MM 0 )J,e51TeJibHOCTl1 

Be)J,OMCTBa. 3n1 )J,aHHbie MOryT CBM)J,eTeJibCTBOBaTb KaK 0 )J,eHCTBMTeJibHOH 

HeXBaTKe orrpe)J,eJieHHOH MHcpopMaL(MM, TaK M 0 ITOBbIIIIeHHOM MHTepece rpa)l{)J,aH 

MMeHHO K YKa3aHHbIM HarrpasneHM5IM )J,e5ITeJibHOCT11 Poc)l(eJI)J,opa. BMecTe c TeM, 

npocJie)l(HBaeTC51 3aBMCHMOCTh Me)l()J,y HaJIHY.MeM HHTepeca rpa)l{)J,aH K 

orrpe,UeJieHHOro po)J,a MH<jlOpMaU:MM 0 ,Ue51TeJibHOCTl1 Be,UOMCTBa M MHeHJ1eM 0 

HexBaTKe ,UaHHOro po.ua MH<jlopMaL(MM. TaKMM o6pa30M, MO)l(HO KOHCTaTMpOBaTb, 

qTo IIOTpe611TeJIM ycnyr Poc)l(eJI,UOpa Be,UyT IIOMCK HHTepecyJOru:ew ttHCpopMau,1111 11 

ou,emrnaJOT ee o6oeM KaK He.uocTaTO"llHbIH. 

Pacrrpe.ueneHtte .uaHHbIX no )J,aHHOMY sorrpocy B per110HaJibHOM acrreKTe 

<jlaKTMqecKM CJia6o OTJI:H.qaeTC5I OT pacrrpe,l1,eJieHH51 )J,aHHbIX no rrpe)J,bI,Uyru:eMy 

sorrpocy. TaKMe KaTerop1111 rroTpefonene:H ycnyr Poc)l{eJI)J,opa KaK BJia)J,eJibIJ,hI 

o6oeKTOB ttH<jlpaCTPYKTYPhI )!(/)], TPaHcrropTa, coTpy)J.HHKM Be)J,OMCTBeHHOH 

oxpaHbI PoC)J,)l{eJI)J,Opa qaru:e OTMeqaJOT He)J,OCTaTOK IrncpopMaL(MM 06 OCHOBHbIX 

Harrpasnemu1x )J,e51TeJibHOCTM Poc)l(eJI)J,opa, y-qacnrn: Poc)l(eJI)J,opa B u,eneBbIX 

<j_}e,l1,epanbHbIX rrporpaMMax, yqacTMM Poc)l(eJI.uopa B 3aKyrro"llHOH )J,e51TeJlbHOCTM, 

TeH)J,epax, B To speM51 KaK COTPY.UHMKM rro.use.uoMCTBeHHbIX sy3os - He)J,OCTaTOK 

MH<jlopMau,1111 o ,Ue51TeJibHOCTtt Tepp11TopttanbHbIX yrrpasneHtttt Poc)l(en.uopa, 

y-qacnn1 Poc)l(eJI.nopa B 3aKyrroqttoii )J,e51TeJibHOCTM, TeH.uepax, a TaK)l(e 

ttttcpopMaL(Irn 06 o6pa30BaTeJibHOH )J,e51TeJibHOCTl1 Be,UOMCTBa. 
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l>noK 2. KanaJibl nony--1euuS1 rpaiK)J:anaMu umJ>0pMau.uu o 

AeHTeJibHOCTH Poc)KeJIAopa 

0 5 10 15 

ttenocpeACTBettttoe 06pal4ett1-1e B CTPYKTYPbl BeAOMCTBa 

ny6111-1Ka41-111 B npecce 11 

l1H4>opMa41-1A B CM"1 (TB, paAHO) 

6powl0pbl, 6yK11eTbl, pacnpocrpaHAeMble AaHHblM BeAOMCTBOM 

'lepe3 o4>11411a/1bHblH caHT P00t<e11AOpa 

'lepe3 cne411a1111311posattttb1e c11creMb1 11tt4>opM11posatt11A E::JJ 6 3 
(11tt4>opMa4110HHble CTeHAbl, TepM11Ha/1bl, 311eKTPOHHoe Ta6110... , 

'lepe3 CMC-paccb111Ky tta 1111'lttb1i:i Te11e4>ott 

4epe311HTepaKT11Bttb1e co411a11bttb1e cern (VK, Facebook, T.A.) 

11HOe 

!111 
r::J)G,1 

L'.jJ 4,3 

Jl13 

He nO/IY'lalO HHKaKOH 11tt4>0pMa41111 0 AeRTe/lbHOCTl1 AaHHOro 11L.., , ___ Jj_ 11,8 
BeAOMCTBa 

20 25 30 35 40 4:-:l 
L---.... 

026,8 

033,1 

031,5 

49,3 

P11c. 8. KamUihI nonyqemu1 pecnoH.n:eHTaMH HH<)?opMau;m1 o .n:esiTeJibHOCTH 
Poc>Ken.n:opa (KaKHM cnoco6oM Bbl, qaru.e scero, nonyqaeTe 11HcpopMau;mo o 
.n:e.SITenhHOCTH Poc>Ken.n:opa?) B %-x K o6ru.eMy 1IHcny onporneHHhIX 

B Ta6m11 . .i:e 20 (CM. IIpHJIO>Kett11e 2) npe.n:cTaBneHbI .n:aHHhie pacnpe.n:eneHHH 

peCIIOH.UeHTOB TIO BOIIpocy 06 OCHOBHbIX Kattanax HH<)?opMal{HH 0 nesiTeJibHOCTH 

Poc>Kennopa. KaK BH.UHO H3 npe.n:cTasneHHhIX .n:attHhIX, octtoBHbIM KaHanoM 

HH<)?opMaUHH np11 :noM cny>KHT o<)?Hu;HaJihHhIH caifT Poc>Ken.n:opa (49,3%), tJTO 

.n:eMOHCTpHpyeT 01IeHb BbICOKYIO 3HatJHMOCTb pa3BHTHSI I1HTepHeT-cepBHCOB 

senoMCTBa. CnenyIOIIJ.HMH rro 3HalfHMOCTH BhICTynaroT TaKHe Kattanbl 

11tt<)?opMau11H KaK npecca (33, I%), a TaK>Ke CMI1 (TB, pa.n:110) (31,5% ). 

,l(ocTaTOlfHO HH3Ka .UOJI.SI IIOTpe611Teneif ycnyr Be.UOMCTBa, rronyqaIOIIJ.HX 

11ttqlOpMau1110 qepe3 6porn10pb1, 6yKneTbI, pacnpocTpaHsieMbie naHHbIM 

se.n:oMCTBOM (13,0%). KpoMe Toro, pecnoH.n:eHTaMH OTMetJaIOTC.SI TaK11e KaHanhI 

HH<)?opMaUHH KaK «3aH.SITHSI, neK1(HH», «paCCbIJIKa .UOKyMeHTOB Ha 

KopnopaTHBttyro 3JieKTpOHHYIO noqTy», «IlpsiMhie yKa3aHHSI 11 pacrrop.snKeHHSI», 

22 



«OT,n:eJibHbie BbICTaBKH», «o6meHHe Me)l{.n:y KOJIJieraMH I1 c HalfaJibCTBOM», 

«rrpaBOBbie CHCTeMbl rapaHT, KoHCYJibTaHT», «llepe3 CPO HD «CoBeT 

orrepaTopoB )l{eJie3HO.[(Op0)1{HOro TpaHCIIOpTa». 

Crra6o npaKnrnyeTC5.l TaK)l{e TaKott KaHaJI 11HcpopMaUHH KaK HHTepaKTHBHbie 

COUHaJihHhie ceTH (VK, Facebook, T.,n:.) (6, 1 %). ,lJ;oJI5.l nonycrn10m11x CMC­

pacchrnKy Ha JIHlfHhitt TenecpoH, 6mnKa K Hyn10 ( 1,0% ), lfTO cs11,n:eTeJibCTByeT o 

cj_}aKTHlfeCKOM Hepa3BHTOCTl1 ,n:aHHOH ycJiyrH KaK KaHaJia 11Hcj_)opMau1111 B 

Be,n:oMCTBe. Me)l{.n:y TeM, 3HalfHTeJibHa .n:on5.l rpa)l{,n:aH, 06pama10m11xc51 

Herrocpe,n:CTBeHHO B Be.[(OMCTBO 3a IIOJIYlfeHHeM Heo6xo,n:HMOH 11HcpOpMaUHI1 

(26,8o/o ). KpoMe Toro, 11,8% onpoIIIeHHbIX OTMeTHJIH, lfTO He nonh3YIOTC5.l 

HHKaKHMH 113 nepe1mcneHHbIX KaHaJIOB HHcpOpMaUHH 0 ,n:e51TeJ1hHOCTl1 

Poc)l{eJI,n:opa, 11 3Ta .n:orr51 TaK)l{e 3HalfHTeJibHa. CrreuHanH3HposaHHhie c11cTeMhI 

HHcj_}OpM11poBaHH5.l (1rncpopMaU:HOHHbie CTeH.[(bI, TepMHHaJibl, 3JieKTpOHHOe Ta6no B 

3.[(aHH5.IX BOK3aJIOB) KaK KaHaJI HHcj_)opMau.1111 11CI10Jlb3YeTC5.l 6,3% ITOJlb30BaTene:H 

ycnyr Poc)l{eJI,n:opa. 

ITpHse,n:eHHhie ,n:aHHhie CBH,n:eTeJibCTBYIOT o TOM, qTo, B u.enoM, yposeHh 

B3aHMO,n:ettCTBl15.l Me)l{.n:y Be,n:OMCTBOM H IIOTpe6HTeJ15IM11 ycnyr Poc)l{eJI,n:opa B 

HHcj_)opMaU:HOHHOM ITOJie OCTaeTC5.l .[(OCTaTOlfHO HH3KHM: 3TO MO)l{eT 

CBH,n:eTeJibCTBOBaTb KaK 0 He,n:ocTaToqHOH HHcj_}OpMau.110HHOH pa6oTe Be.[(OMCTBa c 

ITOTpe611TeJ15IMH CBOl1X ycnyr, TaK JI[ 0 cna6oH: 3aHHTepecoBaHHOCTl1 caMHX 

ITOTpe61neJieH: B IIOJiylfemm KaKOM-Jil160 11Hcj_}OpMal(l111, TO eCTb cpaKTl1lfeCKl1 0 

rraccHBHOCT11 caM11x rpa)l{,n:aH. B rrepsoM CJIYlfae coxpaH5IIOTC5.l rrpe.n:nochIJIKH JlJI5.l 

IIOBbJIIIeHH5.l TaKoro B3aHMO,n:eH:cTBl15.l llepe3 yc11Jiemie HHcpopMaU.110HHOH pa60TbI 

Poc)l{eJI,n:opa, BO BTOpOM cny~-rne MO)l{HO KOHCTaTHpOBaTb cpaKTHlfeCKOe 

OTCYTCTBl1e rpa)l{,n:aHCKOH aKT11BHOCTI1, TO eCTb MO)l{HO rosopHTb 0 TOM, lfTO 

rrpe,n:rrOCbIJIK.11 .[(JI51 aKTHBHoro pa3BHTH5.l rpa)l{.[(aHCKoro o6mecTBa IIOKa YTO He 

C03peJIH, lfTO o6ycJIOBJI.11BaeT HH3KHH ypoBeHb B3a.11MO,n:eiicTBIUI rpa)l{,n:aH c 

rocy.n:apcTBeHHhIMH, BJiaCTHbIMH CTPYKTypaM11. ,lJ;aHHa5I nmoTe3a 6y.n:eT 

rrposepeHa B xo.n:e ,n:aJibHeifIIIero aHanH3a pe3yJihTaToB 11ccne.n:osaHI,rn. 
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CreneHb HCOOllb308aHMR rpa>KAaHaMM HHTepHer-nopTalla POC>Kel!AOPa 
(no11b3yerecb Bbl HllM He no11b3yerecb <>ci»H~MallbHblM HHTepHeT-nopra110M 

(caMTOM) POC>Ke11Aopa?, e %-x K o6U,\eMy 'fHCllY onpoweHHb1x) Ao11R onpoweHHblX, 

" 
• .D.a 

IB HeT 

0 3aTPYAHRIOCb 

OTBen1Tb/HeT OTBeTa 

PHc. 9. CTeneHb HCnOJib30BaHH.Sl rpIDK,naHaMH 11HTepHeT-nopTana 
PocJKen.n:opa (IloJib3yeTecb BbI HJIH He noJih3yeTecb oqn1u:HanbHbIM 11HTepHeT­
nopTanoM ( caiiToM) PocJKen.n:opa? 

Cpe.n:H rroTpe6HTeneii ycnyr PocJKen.n:opa 6onee nonoBHHhI - 57,6% 

IlOJih3YIOTC.Sl 11HTepHeT-IIOpTaJIOM BeJ(OMCTBa (CM. Ta6n. 21, IlpHJIOJKeHHe 2). 3TO 

- Ta u:eneBa.Sl rpynna IlO'Tpe6HTeJieii, Ha KOTopyro MOJKHO opHeHTHpOBaThC.Sl B 

npou:ecce pa3Mern:eHH.SI HHQJOpMaU:HH Ha cail:Te PocJKen.n:opa, a TaIOKe nnaHHpoBaTb 

Me.n:HaKaMnaHHH B 11HTepHeTe. B :now CB..Sl3H, Ba)KHO 3aQJHKCHpoBaTh 

o6o6rn:eHHhIH COU:HaJibHhllf nopTpeT 11HTepHeT-IlOJih30BaTeJI..Sl IlOPTaJia BeJ(OMCTBa. 

Ilo pe3yJihTaTaM HCCJie,UoBaHHH, HM .SlBJI..SleTC.Sl H MyJKqHHa (60,5% cpe.n:H Bcex 

onpomeHHhIX IIOJib3YJOTC.Sl caiiTOM), H JKeHll.(HHa (coOTBeTCTBeHHO, 56,5%), B 

B03pacTe OT 30 JieT H CTapme. KpoMe Toro, pe3yJibTaThI HCCJie,UOBaHHH 

IlOKa3bIBaJOT, qTo p.SI.UOBhie IIOTpe6HTeJIH ycnyr BeJ(OMCTBa B MeHhIIIeii CTeneHH 

.SIBJI.SIIOTC.SI IIOJih30BaTeJI.SIMH 11HTepHeT-nopTana PocJKen.n:opa, 1:1eM .n:pyrHe 

KaTeropHH IlO'Tpe6HTeneii, qTo CBH,UeTeJihCTByeT 06 HX cna6oii IlOJih30BaTeJibCKOH 

aKTHBHOCTH B BHpryanI>HOM HHQJOpMal(HOHHOM npocTpattcrse, Kaca10rneMcH 

PocJKen.n:opa; TO JKe KacaeTc.SI H Mono,n:eJKH B B03pacTe .n:o 30 neT. TaK, cpe.n:H 

BJia,UeJibU:eB o6oeKTOB HHQJpaCTPYKTYPhl 68,8% onpomeHHhIX IlOJih3YJOTC.Sl caiiTOM 

se,n:oMCTBa, cpe,n:H coTpy.n:HHKOB rro.n:se.n:oMCTBeHHoro sy3a - 67,9%, cpe.n:H 
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coTpy,n:HHKOB se,n:oMCTBeHHo:H. oxpaHhI - 56,4%, cpe,n:H pR,n:OBhIX noTpe6HTeJie:H. -

46,2%. )J;aHHhlll cpaKT HHTepeceH TeM, l.JTO Il03BOJUieT opHeHTHpOBaTh 

HHcpOpMaIJ;HOHHYIO pa6oTy Be,n:OMCTBa Ha OcpHUHaJihHOM ca:H.Te Ha ITOTPe6HTeJUI, 

HenocBRIIJ,eHHOro B Bonpoch1 ,n:eRTeJihHOCTH Poc)l(eJI,n:opa. 

35 

30 

25 

20 

15 

10 

5 

0 

~acrOTa nonb30BaHMA rpa>t<ActHaMM HHTepHer-noptanoM Poc>KenAopa (KaK .. aero 
Bbl nonb3yerecb ocl>M'-'ManbHblM HHrepHer-nopranoM (caitroM) POOKenAopa?, B %­

>< K o6tqeMy .. Mcny onpoweHHbt><) AonA onpoweHHbl><, % 

KaK npaBHllO, 

HeCKO/lbKO pa3 

B HeAelllO 

20, 
15 

CKOpee, KaK npaBM/10, 

HeCKO/lbKO pa3 HeCKO/lbKO pa3 

B MeCAI,\ e no11r0Aa 

AO HeCKOllbKHX 

pa3 B rOA 

33, 

KpailHe peAKO He OO/lb3YIOTCl1 J 
P11c. 10. qacToTa noJih30BaHHB rpa)l(.Ll:aHaMH l1HTepHeT-nopTaJIOM 

Poc)l(en.n:opa (KaK qacTo Bhl noJih3yeTech ocpHUHaJihHhIM l1HTepHeT-nopTaJIOM 
( ca:H.ToM) Poc)l(eJI,n:opa? 

B perHOHaJihHOM acneKTe BOBJiel.JeHHOCTH rpa)l(.Ll:aH B ITOJih30BattHe 

l1HTepHeT-caliTOM Poc)l(eJI,n:opa TaK)l(e Ra6nro.n:aroTcR BapHau;11H: 6onee .n:pyrHx e 

IlOJih30BaHHe nopTaJIOM BOBJiel.JeHhl npe,n:cTaB.HTeJIH QeHTpaJihHOfO ( 62,3 % ), 

CH611pcKoro (73,3%), )J;aJihHeBocTol.JHoro (66,7%) cpe.n:epaJihHhIX oKpyroB, B 

MeHhllle:H. cTeneHH - npe,n:cTaBHTen11 Ilp.HBOJI)l(CKoro (51,6%) H YpanhcKoro 

(43,8%) cpe,n:epaJihHhlX OKpyroB (.n:aHHhie np.HBO.Ll:RTCR B %-x K ,n:aHHOH 

perHOHaJihHOH rpynrre onpollleHHhIX). IlpH IlJiaHHpOBaHH.H Me,n:HaKaMnaHHH 
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.n:aHHbIH cpaKT 11HTepHeT-aKTJilBHOCTH f10Jlb30BaTeJ1eH .n:omKeH, 6e3yCJIOBHO, 

ycIJilTbIBaTbC51.. 

qacTOTa rrOJih30BaH1ui 11HTepHeT-cai1ToM Poc)f(eJI.n:opa y 60111>llJJilHCTBa 

orrpoIIIeHHblX cocTaBJI51.eT HeCKOJibKO pa3 B rronro.n:a (20,3%). HecKOJlhKO pa3 s 

tte.n:emo flOJih3)'lOTC51. caMTOM 14,0% orrpoIIIeHHbIX, HeCKOJibKO pa3 B MeC51.U -

15,0% (cM. Ta6JI. 22, I1pm10)f(ett11e 2). ,[(ec51Ta51 qacn. onpoweHHhIX (10,7%) 

.n:ocTaToqHo pe.n:Ko nocern:aIOT oqml(JilaJibHbIH ca:H.T Poc)f(eJI.n:opa. To ecTh MO)f(HO 

fOBOpHTh 0 TOM, 1.fTO cpaKTMl.feCKM IIOTpe6MTeJIJil ycnyr se.n:oMCTBa .n:ocTaTOl.fHO 

CMTyaTHBHO ITOJlh3YIOTC51 11HTepHeT-pecypcaMM Poc)f(eJI.n:opa, - CKopee, no Mepe 

Heo6xo.n:HMOCTJil M He .n:ocTaTOl.fHO qacTO. 3Hal.J.HTeJibHO qarn:e .n:pyn1x nocern:aIOT 

caifT rrpe.n:cTaBHTeJIH lO)f(Horo cpe.n:epan1>Horo oKpyra, a TaK)f(e pecrroH.n:eHThI B 

B03pacTe 50-60 JieT BHe 3aBMCJilMOCTM OT rro11a, BJia.n:eJihl(hl o6oeKTOB 

MHcppacTpyKTYPhI )f(/.n: TpaHcrropTa KaK KaTeropM51 rrorpefoneneH: ycnyr 

se.n:oMCTBa, a TaK>Ke p51.Ll:OBhie rroTpe6HTem1 yc11yr se.n:oMCTBa. Pe)f(e .n:pyr11x 

nocern:aIOT cai1T rrpe.n:cTaB11TeJIH Ypan1>cKoro cpe.n:epan1>Horo oKpyra, a TaK)f(e 

Ta1<11e KaTerop1111 rroTpe6HTe11ei1 yc11yr Poc)f(eJI.n:opa KaK coTpy .Ll:HHKH 

no.n:se.n:oMCTBeHHhIX sy3os Poc.n:)f(eJI.n:opa. 

EoJibW11HCTBO n0Tpe611Te11ei1 ycnyr Poc)f(eJI.n:opa, nocern:aIOrn:Hx caH:T 

se.n:oMCTBa, .n:enaIOT 3TO c l(eJihIO no11yqeHJil5l. nocne.n:Hei1 (onepaTHBHoii) 

MHcpopMau.1111, ttosocTeM o .n:e51TeJibHOCTM Poc)f(eJI.n:opa ( cpe.n:M scex noTpe6Jnenei1 

Poc)f(eJI.n:opa 3Ta .n:om1 cocTaBJI5IeT 53,3%, cpe.n:11 rrocenneneii cai1Ta Poc)f(e11.n:opa 

- 92,5o/o ), a TaK)f(e c ueJiblO npocMOTpeTb OTl.feTbl 0 .n:e51.TeJibHOCTl1 se.n:OMCTBa 

(28, 1 % ), - 3TO BTOpa51. no 3Hal.J.MMOCTM IT03Ml(Jil51, XOT51. 11 c 6oJibll1JilM OTpblBOM OT 

nepBOM. 
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Ta6mn.la 5 

l(enesasi: opMeHTau.1151 rpa:>K.n:aH B rroJTh30BaHMM caifToM Poc:>Ken.n:opa 
(ECJTM IIOJTh3yeTeCh caHTOM, TO c KaKOH u,eJThlO qame Bcero?, B %-x K o6meMy 

)2 qJ1CJTY orrpoIIIeHHhIX 
BapHaHThIOTBeToB Kon-so ,Uom1 onpoweHHhIX, % 

orrpowettttbl 
x, 1:1en. Cpe,nH scex Cpe.nn 

orrporneHHhI nOJJh30BaTe 
x neif 

11HTepHeT-
ca if Ta 

Poc:>Ken.nop 
a 

rrorryqem1e rrocne.ntteif (onepaTHBHOH) 270 53,3 92,5 
HHqlOpMal..{HH, HOBOCTei:t 0 .ne.slTeJihHOCTH 
Poc:>Ken,nopa 
rrpocMoTp OPieTOB o .ne.si:TeJlhHOCTH Poc:>Ken.nopa 82 16,2 28,1 
rrpOCMOTp 06pame1rnif rpa:>K.uatt (pa6orn 58 11 ,4 19,9 
o6mecrneHHOH rrpHeMHOH) 
c uerrhIO rrpHH.HTb y1:1aCT11e B .ne.si:TeJibHOCTH 9 1,8 3,1 
POC)I<err.nopa 1Iepe3 o6w:ecrneHHYJO npHeMHyIO, 
.npyrHe HHTepaI<THBHhie cj)opMbl B3aHMO.neif:CTBlrn 
c uenhIO rrepeifTH Ha noprnn «0TKpbITOe 9 1,8 3,1 
rr pamnenhCTBO » 
HHOe 20 3,9 6,8 

3aTpyJJ:H.HlOCb orneTHTb/HeT OTBeTa!He ITOJib3)'lOCb 200 39,4 -
l1HTeptteT-caif:TOM Poc)l(en.nopa 
Bee onporneHHbie 507 100,0 100,0 

ITpocMoTp 06pamett11li rpa:>K.n:aH (pa6oTa o6mecTBeHHoi1 rrp1rnMHoi1) 

aKTyaneH .n:nsi: 11,4% orrpoIIIeHHbJX Hn11 19,9% scex IIOJlh30BaTene:H cai1Ta 

Poc:>Ken.n:opa, rrpttH5ITMe yyacnrn B .n:esi:TeJThHOCTH Poc:>Ken.n:opa qepe3 

o6mecTBeHHYIO rrpMeMttyIO, .n:pynre MHTepaKTI1BHhle cpopMhl B3aHMo.n:ei1CTBH51 -

1,8% (cOOTBeTCTBeHHO, 3,1%). c u:eJThlO rrepeiinr Ha rropTan «0TKpbITOe 

npaBMTeJThCTBO» MCITOJ1h3yIOT B03MO:>KHOCTI1 cai1Ta, COOTBeTCTBeHHO, 1,8% 11 3' I% 

rr0Tpe611Tenei1 ycnyr Poc:>Ken.n:opa (CM. Ta611. 5). KpoMe Toro, pecnott.n:eHTaM11 

yKa3hIBan11cb TaK11e u:enesb1e o6pall.leHIDI K caihy Be)lOMCTBa 

«UHBecmnpoeKmbz, pa3eumue ;;1c/o uHrjJpacmpyKmypbt», «noJZyl(,eHue uH<jJopMa14uu 

2 
CyMMa oTBeTOB n o CTOJ161(y npeBbi w aeT I 00%, TaK KaK pecnOHJ.teHTbI HMem1 BOJMO)l{HOCTb Bb16paTb .no Tpex 

BapHatffOB OTBeTOB. B llOCJle.nt·IeM CTOJl6ue B paC4eT He 6epyTCH pecnoH.neHTbl, n onaswHe B rpa~>y «JaTpy llHHIOCb 

OTBeTHTb/ HeT OTBeTa/ He 110Jlb3YJOCb i1HTep11eT-CaHTOM POC)KeJJ.nopa» ; Ja I 00% B3HTbl Bee OCTaJJbHbte KaTeropHH 

pecnoH.neHTOB 
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0 cmpyKmype U compyOHUKQX», «npOCMOmp nooeeOOMCmBeHHblX Op2GHU3GZfUU», 

«JfHpOpMGZfUJl no 3a6paKOBQHHblM oemaJZflM». 

CTOMT o6paTl1Tb BHllMaHlle, qTo He oqeHb BbICOKa )J,OJI51 Tex, KTO rrocelll,aeT 

l1HTepHeT-CaHT Be)J,OMCTBa c u.eJiblO rrpOCMOTPeTb o6palll,eHl15I rpa)l()J,aH 11Jll1 

npllIDITb )'1-JaCTlle B pa6oTe o6lll,eCTBeHHOH np11eMHOH, Y.TO MO)l(eT 

CBH)J,eTeJibCTBOBaTb 0 TOM, qTo 11HTepaKTllBHhlH cepB11C Be)J,OMCTBa pa3Bl1T He 

)J,OCTaTOYHO, a TaIOKe 0 He)l.OCTaToqHOH aKTI1BHOCTl1 rpa)l()J,aH B sorrpocax 

MHTepaKTI1BHOro B3aMMO)J,eHCTBIDI c Be)J,OMCTBOM. MO)l(HO OTMeTl1Tb CJie)J,yIOI.ll,Me 

np11op1ueTbI rroTpefoITeneH: ycnyr Poc)l(eJI)J,opa s 3as11cMMOCTM OT penrnHa 

npo)l(MBamur: rrpe)J,cTas11Ten11 lI,eHTpanhHoro 11 YpanbcKoro cpe)J.epanbHbIX 

oKpyros qalll,e nOJib3YIOTC5I caH:ToM Poc)l(eJI.n:opa c u.eJihIO c u.enhIO rrepeH:T11 Ha 

rropTan «0TKpbITOe rrpaB11TeJihCTBO», lI,eHTpaJibHOfO I1 ~aJibHeBOCTOY.HOro - c 

u.enhIO np11H5ITh )'1-JaCTHe s ;::i:e5ITeJibHOCTM Poc)l(eJI)J.opa qepe3 o6lll,ecTBeHHYIO 

rrp11eMtty10, )J.pyr11e MHTepaKTMBHhie cpopMbI s3a11Mo.n:ei1cTBM5I; I1p11soJI)l(CKoro, 

~aJibHesocToqHoro 11 Cesepo-3arra.n:ttoro cpe.n:epanbHhIX oKpyros - )J,JI51 Toro, 

qT06bI BeCTl1 npOCMOTp o6palll,eHMH rpa)l()J,aH (pa6oTa o6lll,eCTBeHHOH rrp11eMHoi1); 

IO)l(ttoro M C11611pcKoro cpe.n:epanbHhIX OKpyros - )J,JI51 Toro, 1.fT061>1 secT11 

rrpocMOTP oTqeToB o .n:e.HTeJihHOCT11 Poc)l(eJI.n:opa. A6conIOTHO )J.JI51 

rrpe.n:cTaBMTeneii scex cpe)J.epanhHhIX oKpyros xapaKTeptto, s nepsyIO oY.epe)J.h, 

o6palll,aThC5I K IIOJI)'1feHlllO onepaTMBHOH llHcpopMaI..J;Jfl1 I1 HOBOCTeH 0 

)l.e5ITeJibHOCTl1 Be)J,OMCTBa. 

Bna.n:eJihU:hI o6oeKTOB 11HcppacTpyKTYPhI )I(/ )J, TpaHcrropTa, coTpy )J,Hl1KI1 

Be)J,OMCTBeHHOH oxpaHbl POC)J,)l(eJI)l.Opa, IlOMMMO llHcpopMau.1111 11 HOBOCTeH, Y.alll,e 

scero y)J.eJI5llOT BHMMaH11e rrpOCMOTPY OTYeTOB 0 )l.e5ITeJibHOCTl1 POC)l(eJI)J,Opa, 

rrocelll,eH11IO caH:Ta c u.e111>IO rrepeH:T11 Ha rropTan «0TKphITOe rrpas11TeJihCTBO». B 

TO )l(e speM5l, coTpy)J.HMKOB no.n:se.n:oMCTBeHHbIX sy3os 6011ee scero 11HTepecyeT 

B03MO)l(HOCTb rrepeHTl1 Ha rropTan «0TKpbITOe npam1TeJlbCTBO», a TaK)l(e yi-iacT11e 

B ;::i:e5ITeJibHOCTM Poc)l(en.n:opa qepe3 06lll,eCTBeHHYIO rrp11eMHyIO, .n:pyn1e 

MHTepaKTMBHhle cpopMbI B3aHMO.LJ.ettcTBM5l. B TO )l(e speM5I p5I)J.OBhie n0Tpe611Ten11 

ycnyr Poc)l(eJI.n:opa B Ha116onbwe:H: cTerreH11 y.n:en5IIOT BH11Matt11e TaKHM sorrpocaM, 
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npe,n:cTaBJTeHHbIM Ha caiiTe Be)lOMCTBa, KaK npOCMOTp o6paw.em-IH rpa)K)laH 

(pa6oTa o6w.ecTBeHHoi1 rrp11eMHott). 3To no3BOJrneT orrpe,n:eJrn:Tb np11op11TeTbI )lJI51 

pa3Mern.eHl1H TeMaTMtieCKOM 11HcpopMau:1111 Ha cattTe Be)lOMCTBa. 

JiJIOK 3. Ocse)J,OMJieuuocTb rpa:a\JJ.aH o peaJiuJau,uu npuuu.unos 

uu<i>opMau,uouuoii OTKpbITOCTH Poc~eJIAOpoM 

bOJTbWHHCTBO rpa)K,n:aH He )l,OCTaToqHo xopowo 3HaKOMbI c rrp11HU:1·1IlaMI1 I1 

MexaHl13MaMI1 OTKpblTOCTI1 POC)KeJI,n:opa, Y:TO BTIOJIHe m1rn.n:aeMO B CHJIY Toro, qTo 

)l,aHHbie npI1HU:HI1bl I1 MexaHH3MbI Jil1lllb cpaBHI1TeJibHO He)l,aBHO I10JIYY:I1JII1 

umpoKoe pacnpocrpaHeH11e 11 BHe,n:peH11e B npaKT11t.JecKy10 ,n:e51TeJTbHOCTh 

pa3n11qHhIX se.n:oMCTB. TaK, xopoIIIo H3BeCTHO o peamnau:1111 rrp11Hu:11nos 11 

MexaHH3MOB OTKpblTOCTH TOJibKO 8,9% TIOTpe611TeJieH ycn yr Poc)KeJJ)lOpa, 

113BeCTHO, HO )l,aJieKO He Bee - 29,4o/o; ew.e ((qTO-TO 113BeCTHO 06 '.HOM» - 21 ,9% 

orrpollleHHbIX, HHY:ero He I13BeCTHO 06 3TOM - 25,2% (CM. Ta6JI. 23, Tip11JIO)KeH11e 

2). ,z::i:oBOJibHO 3Haq11TeJibHa )l,OJI51 Tex, KTO 3aTpy,ll,HI1J1C51 c OTBeTOM (14,6%). 3TO 

0,[(H03HaqHo CBH)l,eTeJibCTByeT 0 TOM, qTo rrpHHU:HilhI 11 MexaHJ13Mhl OTKpbITOCTH 

BhlCTYTiaIOT noKa qTo MaJIOl13BeCTHhIM acneKTOM HHcpopMaU:HOHHOH )l,e51TeJJbHOCTl1 

mo6oro se)lOMCTBa, He TOJihKO Poc)Ken.n:opa, rrocKOJihKY 11x pean113au.1151 rronrrnna 

He )l,OCTaTO"lJHOe I1HcpopMau:110HHOe OCBern.eHHe cpe.n:11 HaceJieH1151 B u:enoM. 
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I 

OcBeAOMneHHOCTb rpa>t<AaH o peanH3aLV•tH Poc>KenAOPOM npHHL\Hnoe H 
MexaHH3MOB OTKpblTOCTH (M3BeCTHO nH BaM MnM He H3BeCTHO 'fTO-nM60 0 

peanM3aL\MM npHHL\Mnoe M MexaHM3MOB OTKPblTOCTM Poc>KenAOPOM?, e %-
x K 061.L\eMy 'fMcny onpoweHHblX) AonA onpoweHHblX, % 

• Aa, xopowo H3eecTHo o 

peaJ1H33U,HH npHHU,HOOB "' 

MexaHH3MOB OTKpblTOCTH 

•Aa, H3BeCTHO, HO AalleKO He ece 

iii 'fTO-TO CJlblWaJl 06 3TOM 

• HHYero He H3BeCTHO 

• 3aTPYAHRIOCb OTBeTHTb/HeT OTBeTa 

PHc. 11. Ocse.n:oMJICHHOCTb rpmKJJ:aH o peam:13aUHH Poc)KeJI.n:opoM 

npHHUHIIOB H MexaHH3MOB OTKpbITOCTH (lfaBeCTHO JIM BaM HJIH He H3BCCTHO qTo­

JIH60 0 peaJIH3aUHH npHHUHIIOB H MexaHH3MOB OTKpbITOCTH POC)KCJI.D:OpOM? 

fie3ycJIOBHO, npHHUHIIhI OTKpbITOCTH Poc)KeJI.n:opa HY)K.ll:aJOTCj{ B 

nponaraH.n:e, B oco6eHHOCTH, cpe.n:H Pj{.ll:OBbIX IIOTpe6HTeJieif yceyr, IIOCKOJibKY 

cpe.n:H OCTaJibHhlX KaTeropMif IIOJlh30BaTeJieif .D:OJij{ OCBC.D:OMJICHHOCTH B .n:aHHOM 

Bonpoce BbIIIIe B CHJIY npoc):>ecCHOHaJibHOH npMHa.D:JIC)KHOCTH K pa6oTe BC.D:OMCTBa. 

TaK, cpe.n:H COTPY .D:HHKOB BC.ll:OMCTBCHHOH oxpaHhI, COTPY.D:HMKOB 

IIO.D:BC.D:OMCTBCHHbIX BY30B H BJia.n;eJihUCB o6oeKTOB MHc):>paCTPYKTYPhl )K/.n: 

TpaHcrropTa OCBC.D:OMJICHHOCTb 0 peaJIH3aUMH BC.D:OMCTBOM IIpMHUHIIOB H 

MexaHH3MOB OTKpblTOCTH COCTaBmieT OT 44% .n:o 50%, B TO BpeMj{ KaK cpe.n:H 

pj{.D:OBhIX noTpe6HTeneif ycnyr Poc)KeJI.n:opa TOJibKO 21 %. CTerreHb 

ocBe.D:OMJICHHOCTH B .n:aHHOM Bonpoce BhIIIIe cpe.n:H npe.n:cTaBHTeneif CeBepo-

3ana.n:Horo, C116HpcKoro H ,[(aJihHesocToqHoro c):>e.n:epaJibHbIX OKpyroB, 

MHHHMaJibHO HH3Ka - cpe.n:H npe.n:cTaBHTeJieH :QeHTpaJibHOro H IlpHBOJI)KCKOro 

c):>e.n:epaJibHbIX OKpyroB. 
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l>JJOK 4. y )J.OBJleTBopeHHOCTh rpa~aH pa60TOH lfHTepueT-nopTaJla 

Poc~eJJ.LJ.Opa 

Ta6n 11ua 6 

Y )l.OBJieTsopeHHOCTh rpmK)l.aH y)l.o6cTBOM HHTepcpei1ca caiha Poc)l(eJI)l.Opa 
(HacKOJihKO y)l.o6HhIM BhI cqHTaeTe MHTepcpeik ocpm.1,HaJihHoro nopTana 

Poc)Ken.nopa?, s %-x K o6meMy qYJcJiy onpoweHHhIX) 3 

y.no6tto He He Bcero 
KoMnOHeHThT y.no6Ho TIOJ1h3YlOC 
MHTepcpeiica b 

cepBHCOM 

CMCTeMa TIOHCKa HY)l(HOH 87,8 7,3 4,9 100,0 
11ttcpopMau1rn 
CHCTeMa IIOl1CKa 66,4 24,3 9,3 100,0 
HOpMaTMBHOH 
.LJ:OKyMeHTau1111 
Poc)l(eJI)l.Opa 
B03M0)1(HOCTh 49,5 8,0 42,5 100,0 
cKaq11samrn 
)l.OKyMeHTOB,OTqeTOB 

EonhIIIMHCTBO noTpefoneneH: ycnyr Poc)l(en.n:opa, B u.enoM, y.n:osneTBopeHhI 

y.n:o6CTBOM 11HTepcpeH:ca I1HTepHeT-nopTaJia Be)l.OMCTBa (CM. Ta6n . 6), B TOM 

qwcne, 87 ,8% y.nosneTsopeHhI y.n:o6cTBOM c11cTeMoi1 rrottcKa HY)l(HOH: 

1rncpopMaU.mi (7,3% - He Y.LJ:OBJieTBOpeHbI, OCTaJibHbie 4,9% He TIOJ1b3YIOTC5l 

cepBMCOM), 66,4% y.n:osneTBopeHhI CMCTeMOll TIOHCKa HOpMaTHBHOll 

)l.OKyMeHTauww Poc)l(en.nopa (24,3% - He y,n:oBrreTsopettbI, 9,3% - He nonh3YIOTC5l 

cepBMCOM), 49,5% y.n:osneTBOpeHbI B03MO)l(HOCThlO CKaqJ.rnaHM51 ,[1,0KyMeHTOB, 

OT"lJeTOB (8,0% - He y.n:osneTBOpeHbI, 42,5% - He TIOJib3YlOTC5l cepBHCOM). 

HecMoTp51 Ha TO, qTo 6onhWl1HCTBO pecnoH,n:eHTOB Bhipa3HJIM nono)l(HTeJibHoe 

MHeHHe no ,n:aHHOMY sorrpocy, oqeBM)l.HO, qTo HMelOTC5l pe3epBbl, TIOCKOJihKY 

"lJaCTh pecrrott,n:eHTOB see )Ke He y .D.oBneTsopetta TOM mrn HHOH xapaKTepHCTHKOH 

MHTepcpeika. Me)l()l.y TeM, CTOMT OTMeTl1Th, qTo, B u.enoM, ocpopMJieH11e 11 pa6oTa 

HHTepcpelica caiha Poc)l(en.aopa Haxo,n:11TC5l Ha .n:ocTaTOLIHO BhJCOKOM yposHe, YTO 

3 B .uaHHOM sonpoce npHHllJJ H r 1acT11e 252 pecnoH.neHTa KaK Henocpe.ucrneHHb1e nOJJb30BaTeJ111 YlHTepHeT-
nopntna se.uoMcTBa 
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IIO.JJ:TBep)K,n:aeTC.H BhICOKOH CTeneHbIO y,n:oBJieTBOpeHHOCTlf IIOTpe6HTeneii ycnyr 

Poc)KeJI,n:opa. 

B HaH60JihIIIeii cTeneHH y,n:oBJieTBopeHHOCTh Bhipa)KaIOT npe,n:cTaBHTem1 

lO)KHOro cpe,n:epaJihHOro OKpyra, B HaHMeHbIIIeii 

<}>e.n:epaJibHoro oKpyra. 
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BCR Heo6XOAHMaR 4TO-TO HH<j>OpMaU,HR 

HH<j>OpMaU,HR npeACTaB/leHO B npeACTae11eHa He 

npeACTaBlleHa B nO/lHOH Mepe, 4TO- no/lHO 

no/lHOH Mepe TO - He AOCTaT04HO 

3aTPYAHR IOCb 

OTBeTHTb/HeT 

OTBeTa 

PHc. 12. Y,n:oBJieTBopeHHOCTh rpa)l(,n:aH IIOJIHOTOH pa3MeIII.eHH.H B caiiTe 

HH<}>opMau;HM o ,n:e.HTeJihHOCTM Poc)KeJI,n:opa (HacKOJihKO noJIHo, Ha BaIII B3rJI.H,n:, 

Ha o<}>Hu;HaJihHOM cauTe Poc)l(eJI,n:opa npe,n:cTaBJieHa Heo6xo,n:HMM IIOJih30BaTeIDIM 

HH<}>opMaIJ;lf.H 0 .n:e~ITeJihHOCTlf Be,n:oMCTBa?), B %-x K o6meMy qHCJIY onpoIIIeHHhIX 

OnpoIIIeHHhie CKJIOHHhI Bhlpa)l(aTh y,n:oBJieTBopeHHOCTh IIOJIHOTOH 

npe,n:cTaBJieHM.H B caiiTe MH<}>opMau;HM o ,n:e.HTeJihHOCTH Poc)KeJI,n:opa: 41,6% 

IIOJiaraIOT, qTo BCR Heo6XO)llfMa.H MHcpopMaIJ;H.H npe.n:cTaBJieHa B IIOJIHOH Mepe, 

38,5% IIOJiaraIOT, qTo OT,n:eJibHhie acneKThI ,n:aHHOH Irn<}>opMaIJ;HH npe,n:cTaBJieHhl 

He )lOCTaTOqHo, 11,5% 3aTpy,n:HHJilfCh .n:aTb OTBeT Ha BOIIpoc (CM. Ta6JI. 24, 

IlpHJIO)KeHHe 2). TaKHM o6pa30M, MO)KHO KOHCTaTHpoBaTh .n:ocraroqHo BhICOKYIO 

cTeneHh y.n:oBJieTBopeHHOCTH rpa)l(.n:aH noJIHOTOH npe.n:cTaBJIReMOH Be,n:oMCTBOM 

lfH<}>OpMau;HH B ocpHu;HaJihHOM caifTe. IlpH 3TOM perHOHaJihHhIH acneKT 

<}>aKTlflieCKlf He Bbipa)l(eH: npe,n:cTaBHTeJIH pa3JIJ1qHhIX perHOHOB B o.n:irnaKOBOH 

Mepe y.n:oBJieTBopeHhI IIOJIHOTOH npe,n:cTaBJieHHoif HH<}>opMarum. 3To MO)l(eT 
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CBH)J,eTeJihCTBOBaTb 0 TOM, qTo cpaKTMqecKH see noTpe6HOCTH rpa)l()J,aH npH 

C03.D,aHMM cai1Ta 6hIJIM yqTeHbI B .D,OCTaTOY.Ho rronHoi1 Mepe, HO, yY.ttTbIBa5f , lffO 

HeKOTOpa51 )J,0Jl5f onpoweHHbIX Bee )Ke Bbipa)l(aeT MHeHMe 0 He.D,OCTaTOYHOCTM 

npe.D,CTaBJieHHOM HHcpopMall,MM, MO)l(HO KOHCTaTHpOBaTb HaJIMY.He pe3epBOB B 

HHcpopMall,HOHHOM pa6oTe cai1Ta. 

Ha sonpoc, no KaKMM 11MeHHo HanpasneHM.SIM tta cai1:Te Poc)l(eJI.D,opa 

npe.D,cTaBJieHo Mano 11.ttcpopMaU.MM, nonyqettbI cne.D,)'IOlI(He OTBeThI. OHM KacaIOTC5I 

TaKMX acneKTOB .D,e5ITeJibHOCTM Be.D,OMCTBa KaK: 

- o6ecrreYeHMe TpaHcnopTHOH 6e3onacHoCTM, 

- Me)l(Be.D,OMCTBeHHOe B3aMMO.D,eHCTBMe, 

- B3aMMO.D,eMCTBMe c HaceJieHHeM M opraHM3all,I151 o6paTHOM CB5f3Jil c 

rpa)l(.D,aHaMH H opraHtt3aU.M5fMM, 

- BHe.D,peHMe HHcpOpMall,MOHHbIX CHCTeM M BbICOKl1X TeXHOJIOrYIM, 

- ynpaBJieHMe npoeKTaMM, nepcneKTMBHbie HarrpasneHM5I MX pa3BHTM5f , 

- yqacTHe B u.eneBhIX n porpaMMax, 

- pa6oTa 06m ecTBeHHoro CoseTa Poc)l(eJI.D,opa, 

- HaJIHqHe KOHTaKTtto.H: HHcpopMaU.MM o pyKoBO.D,MTeJI5fX 11 coTpy.D,HHKax 

Be.D,OMCTBa, a TaK)l(e 611orpacptt5I pyKOBO.D,HTene.H:, 

-HI10KP, 

- nnaHHpOBaHMe .D,e5ITeJlbHOCTM Be.D,OMCTBOM Ha .D,aJibHei1wy10 rrepcneKTHBY' 

B oco6eHHOCTH, B o6JiaCTM Haycrno- TeXHMqecKoro pa3Bl1Tl15:1, 

- .D,e5fTeJlbHOCTb B ccpepe npocpeCCMOHaJibHOro o6pa30BaHl1.SI, 

- pa3pa6oTKa HOpMaTMBHhlX .[(OKYMeHTOB, 

- pa3BHTMe TpaHcnopTHOH HHcppacTpyKTYPhI, 

- aHTMKoppynu.ttoHHa51 .D,e5ITeJlhHOCTh Poc)l(en.D,opa, 

- aHTMKoppynu.HoHHa51 .D,e5fTenhHOCTh B BY3ax, 

- .D,e5fTeJlbHOCTh TeppHTOpHaJihHhIX ynpaBJieHHM, 

- npe.D,ocTasrretttte rocy.D,apcTBeHHbIX ycnyr, 

- ytrnCTHe POC)J<en.D,opa B 3aKyrroqttoif .D,e5fTeJihHOCTH, Tett.D,epax, 

- octtoBHhie HanpaBneHM5f .D,e.SITeJibHOCTH Poc)l(eJI.D,opa, 
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1 

- opramnawrn OH-JiaHH 10pH.Z1JflJeCKl1X KOHCYJThTaUHH, 

- ITOHOMepHOH )!l-leT sarOHOB (311.sepcIDI per11cTpau1111). 

KaK BH.llHO 113 npirne)],eHHhIX )1,aHHhIX, 3aMellaHIDI KacaIOTCSl npaKT11qecK11 

scex HanpasneHHH 11 acneKTOB 11HcpopMau110HHOH )1,eSlTeJihHOCTH Poc:>KeJI,l1,opa, lJTO 

o6ycJIOBJieHO rrpocpecc110HaJihHhTMl1 rrp11op11TeTaM11 ITOJih30BaTeJieH ca.H.Ta KaK 

rr0Tpe611Tene.H. ycnyr Be.llOMCTBa. Me:>K.llY TeM, Ha116011hwee BH11Mam1e 

pecrrOH)],eHThl y)1,eJIHJil1 TaK11M HarrpasnemrnM, IOBOpSl 0 He)lOCTaTOllHOCTll 

11HcpopMaUHH, KaK yLJ:acTtte B ueneBhIX nporpaMMax, IIBOKP, )1,eSlTeJihHOCTh 

Poc:>Ken.nopa B ccpepe rrpocpeccttoHaJihHoro 06pa30BaH11Sl, HopMaT11BHb1e 

.noKyMeHThI, )!l-laCTHe Poc:>Ken.nopa B 3aKyno-l!HOH .neSlTeJihHOCTH, TeH.nepax, rrowcK 

o6pameHHH rpa:>K)],aH ll opraHI13aUHH, TpaHCIIOpTHa51 6e3onaCHOCTh, OTCYTCTBI.fe 

3JieKTpOHHOH Bepc11.H: ITOHOMepHoro yLJ:eTa BaroHOB. B qacTHOCTl1, MO:>KHO 

rrpHBeCTH OT)leJibHhie Hatt6onee IIOJIHhie H opHTHHaJihHble cpopMy1111poBKl1 

OTBeTOB pecnoH)],eHTOB, Kaca10mttecSl YKa3aHHhIX acneKTOB 11HcpopMaUHOHHOH 

pa6oThI se.noMCTBa:
4 

«Hem no.nHbzx KOHmaKmHblX oaHHbLX pyKoeooume.neu u 

COmpyOHUK08 noOpa3oe.neHUU annapama», «He COOepJJCUmCJl cnpa80'-lHUK08 U 

pyKoeoORUfUX ooKyMeHmoe, ymeep:J1coaeMbzx CoeemoM», «p eoKo aH0Hcupy10mcJL 

H080CmU 06 U3MeHeHUJlX :JICeJle3HOOOpO:JICH020 3QKOHOOame!lbCm8a», «He OaJOmCJl 

QJl20pUmMbl OeUCm8UJl nOJlb308ame.neU y'-laCmHUK08 nepe8030'-lH020 npOifeCCQ», 

«Hem umpopMatf.uu o eeooUMblX Poc:J1ce.noopoM npeKpaUfeHUJlX wzu 02paHu'-leHUJlX 

no2py3KU», «Omcymcmeyem np02paM.Ma OeJlme!lbHOCmU, MeponpU5tmUJl HQ 

6yoyUfee, nJWH Hay'-lHO-mexHu'-lecK020 pa3eumuR», «no eceM ¢ eoepa.nbHbZM 

np02paMMaM, UH8eCmUlf.UOHHblM npoeKmaM He OC8eUfaemCJl cmaowz U 3man UX 

ucno.nHeHUJl ('-lmO coe.naHO WlU Hem)», <<Hem DijeHKU OeJlme!lbliOCmu CQM020 

Poc:J1Ce.noopa e tf.e.noM, Ynpae.neHuJl no Hanpae.neHURM», <m e fj:JuKcupyemcJL xoo 

p ea.nU3alf.UU npoeKmoe pa3eumu5l wuppacmpyKmypbz», <<He e no.nHOM o6beMe 

ompa:J1Certbz ece HOpMamueHo-npaeoebze aKmbz o Poc:J1ce.noope, Kaca10UfuecJL 

oc1-1oe1-t0u oe5lme.nbHOcmu, npuKa3bZ», «omcymcmey1om npuKQ3bt u no.noJJCeHUJl o 

meppumopua.nbrtblX ynpae.neHUJlX», «omcymcmeyem HOpMamueHa5l 6a3a O.nJl 

4 
3AeCb 11 Aanee s TeKcTe KypcHBOM npHBOLlnTCjj op11r11HaJlbHb1e cj>opMy1rnpoBKH orneToB pec nOHLleHTOB 
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nOJib3oeameJieu, Kaca10Uf.aRCR now.a2oeou uH</JopMatjuu ( aJI2opumM) U3 c</Jepbz 

OK03bZ6aeMblX ycJ1y2 c ompa:>!CeHUt!JW CCblJIOK Ha HOpMamU6HO-npa606ble aKmbl, 

omcymcmey10m MemoouttecKue peKoMeHOatjuu e ycmaHoeJieHHOU c</Jepe 

oeRmeJibHocmu», « cJia6o npeocmaeJieHa UH<jlopMatjUR o n.riaHupyeM.blX K 

paCCMOmpeHUIO npoeKmax HOpMamU6HO-npa606blX aKmOB», <<He ece 

HOpMamU6Hble OOKyMeHmbl ompa:>!CeHbl Ha caume eeooMcmea», «c</Jepa 

o6pmoeaHUR npeocmaeJieHa He noflHO». 

KaK s11,i(Ho 113 npe.ncTasneHHhIX cpopMyn11posoK, pa.n sonpocos, no MHemno 

rpIDK.naH, MO)l(eT 6bITb 6onee .neTaJibHO H TIOJlHO OCBeII.J,eH B paMKax 

ocpHUHaJibHOfO caifTa H rrocpe.ncTBOM .npyr11x KaHaJIOB HHcpOpMaUI·IM. 

0TMeqeHHbie Hanpasnemu1, TaKHM o6pa30M, MOfYT 6bITb OCBeUJ,eHbI 6onee ITOJlHO, 

qTo He06XO)l.HMO yqecTb B )l.aJibHeifrneif HHcpopMaUHOHHOH pa6oTe 11HTepHeT­

nopTana Be)l.OMCTBa. 
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PHC. 13. y )l.OBJieTBOpeHHOCTb rpa)l()l.aH ypoBHeM IIOHSITHOCTl1 11Hcp0pMaUM11 

0 .neSITeJibHOCTH Be)l.OMCTBa (HacKOJibKO IIOHSITHO, Ha Barn B3rJUl)l., Ha 

ocp11u11anhHOM cathe Poc)f(eJI.nopa rrpe.ncTaBJieHa tteo6xo.n11MaS1 nonh30BaTeJUIM 

HHcpopMaum1 0 .neSITeJlbHOCTH Be)l.OMCTBa?, B %-x K o6rn,eMy qHCJIY onpoweHHbIX) 
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YposeHh y.n,osrreTsopeHHOCTM rpa)l(.n,aH cTeneHhIO IIOH5JTHOCT11 

npe.LJ.CTasrreHHOH Ha caihe Poc)l(eJI.LJ.Opa I1HcpopMau:i1M TaK)l(e .LJ.OCTaTOlfHO BhICOK 11 

COCTaBJU:leT 61,1 % (cM. Ta6JI. 25, IlpMJIO)l(eH11e 2), 11 3TO 60JihWe, lfeM 

rrpI1Be)l.eHHa51 BhIWe Ol(eHKa ITOJIHOThI MHcpOpMal(l1l1. 3TO MmKeT 

CBH)l.eTeJihCTBOBaTh 0 TOM, '-ITO MeTO)l.l1Ka rrpe)l.CTaBJieHH5I I1HcpOpMau:1111 BhI6paHa 

BIIOJIHe BepHO 11 OTBel.JaeT OCHOBHhIM rrorpe6HOCT5IM IIOJih30BaTerrei1 caiiTa. 

HecMOTp5I Ha TO, '-ITO 6onhIIII1HCTBO rpa)l(.LJ.aH y.LJ.osrreTsopeHhI rroH5ITHOCThIO 

MHcpopMaum1, see )Ke )J,OCTaTOlfHO lfaCTO BCTpeqaeTC5I sapMaHT OTBeTa «OT)l.eJihHa5I 

I1HcpopMal(.llil He )J,OCTaTOl.JHO IIOH5ITHa» (29 ,0% ). <l>aKTl1lfeCKI1 MaJia51 )l.OJI5I 

orrpoIIIeHHhIX BhI6pana sapHaHT OTBeTa «60JihWMHCTBO I1HcpopMal(MH 

rrpe)l.CTaBJieHO He IlOH5ITHO» (3,6%), TO eCTh OCHOBHOH MaCCMB ee BTIOJIHe 

)l.OCTyrreH )l.JI5f TIOHI1MaHIDI pecpepeHTHbIMM rpynnaMM 11 p51.LJ.OBhIMI1 

rroTpe611TeJI5IMI1 ycnyr Poc)l(eJI.n,opa. 3To nO.LJ.TBep)l(.n,aeT pacrrpe.LJ.enem1e .LJ.aHHhIX 

rro KaTeropI151M n0Tpe611Tenei1 ycnyr: cpe.LJ.11 scex BhI.LJ.eneHHhIX KaTeropHii 

rrpaKTttl.feCKM o.n,nHaKosa .LJ.OJUI pecrroH.LJ.eHTOB, srronHe y.LJ.OBJieTsopeHHhIX 

rroH5ITHOCThIO rrpe.n,cTasrreHHOH B caihe nmpopMaUJ·HL HeKOTOphie sap11autttt 

Ha6mo)l.a.IOTC5f no per110HaM: cpe.LJ.11 npe.LJ.CTamneneii YpanhcKoro, CM611pcKoro, 

,[(anhHeBOCTOlfHOro cpe.n,epanhHhlX OKpyroB Ha116orree BhICOKa )l.0JI5f Tex, KTO He 

Y.LJ.OBJieTBopeH nOH5ITHOCThIO rrpe.LJ.CTasrreHHOH 11ttcpopMau:1111, cpe.LJ.11 

rrpe.LJ.cTamuerreii Dp11BOJI)l(CKoro, YpanhcKoro 11 ,[(anhHesocTOlfHOro 

cpe.LJ.eparrhHhIX OKpyros 3Ta )l.OJI5I HaHMeHee Bbl CO Ka. y Ka3aHHhle Bap11au:1111 Ba)l(Hhl 

c TOH TOtfKM 3pemrn, '-ITO no3BOJI5fT s .n,arrhtteiiweM cosepweHCTBOBaTh pa6oTy 

caiha, c.n,enaB ee 6onee IlOIDITHOH c Yl.JeTOM MHeHH.M ITOTpe6i1TeJieH OT)J,eJihHhJX 

perMOHOB. 

PecnOH.LJ.eHTaM 6hmo TaK)l(e rrpe.n,JIO)l(eHo ou,eHHTh HarJI51.LJ.HOCTh 

rrpe,[(CTaBJieHHOH B cai1Te 11.HcpopMal(l1H no 5 -6aJihHOH WKane, r)l.e 0- HarJI5f)l.HOCTb 

HHCpopMau:1111 OTCYTCTByeT, 5- HarJI5f,[(HOCTh 11ttcpopMaum1 MaKCH.MaJibHO BhICOKa. 

Ilo pe3yrrhTaTaM 11ccrre.n,osaHI15I, cpe.n:H11i1 6arrrr ou.ettKM no .n:aHHOMY napaMeTpy 

COCTaBHJI 3,9 6anrra, '-ITO, B 1.1,eJlOM, )l.OCTaTOlfHO xopowo, HO l1MeIOTC5I pe3epBhI. 
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<:t>aKTJ1qecKl1 MO)l(HO rOBOp11Tb 0 TOM, LJTO HarJUI,n:HOCTb HHcpopMau.1111 51BJI51eTC51 

O.LJ:Hl1M 113 npo6JieMHbIX 3BeHbeB pa60Thl caiha Be,n:oMCTBa. 

ilp11 3TOM B Ha1160JibUieH CTeneH11 Bblpa311Jil1 ttey.n:osneTBopeHHOCTh 

Harm1,n:HOCThIO npe.n:cTaBJieHHOM 11HcpopMau.1111 npe,n:cTas11Te1111 YpanbcKoro, 

,[(anbHesocToqHoro 11 Cesepo-3arra,n:Horo cpe.n:epanhHhIX oKpyros, qTo 

rro,n:qepK11BaeT 6oJibllIYIO CTerreHb Tpe6oBaTeJibHOCT11 K KaY:eCTBY H cpopMaM 

npe,n:cTaBJieHl151 HHcpopMau.1-rn Ha caHTe co CTOpOHbI rrpe,n:cTaB11Te11ei1 ,n:aHHbIX 

cpe.n:epanbHbIX oKpyros. B 6oJibUieH cTeneH11 y.n:osJieTsopeHhI ttarJI51.LJ:HOCThIO 

11HcpopMau.1111 rrpe,n:cTas11Ten11 IO)l(HOro cpe.n:epanhttoro OKpyra. KpoMe Toro, 

noTpefoffeJrn ycnyr Poc)l(en.n:opa, s Ha116onbUieH cTeneH11 np116n11)1(eHHh1e K 

se,n:OMCTBy, TO eCTb KOHKpeTHO - BJia,n:eJibU.bI o6oeKTOB 11HcppacTpyKTYPhI 

Poc)l(eJI,n:opa, MeHee scero y .n:osneTsopetthI HarJI51.LJ:HOCTbIO npe,n:cTasneHHOH 

11HcpopMau.1111. 

HttcporpaqmKa npe,n:cTaBn51eT co6oi1 rpacp1rqecKoe ocpopMJiett11e cai1Ta s 

cxeMax, pHCYHKax, .n:ttarpaMMax, TO eCTb 11CIIOJib30BaHHe scex Tex ODU.HH, 

KOTOpbie C03.LJ:aIOT HarJI51.LJ:HOCTb npe,n:cTaBJieHH51 HHcpOpMaU.HH .LJ:l151 DOJib30BaTeJieM 

11 ,n:eJiaIOT pa6oTy cai1Ta 6onee npttsneKaTeJibHOM. HttcporpaqrnKa OTpa)l(aeT Te HJIH 

11Hhie noKa3aTeJI11 ,n:e51TeJibHOCT11 se,n:oMCTsa. KaK cJie,n:yeT 113 pe3ynhTaTOB 

HCCJie,n:osaHH51, HMeHHO 11Hcporpacp11Ka 51BJUieTC51 Ha caihe POC)l(eJI,n:opa 

npo6neMHblM acrreKTOM, DOCKOJlhKY cpaKTWieCKH 11CIIOJih3yeTC51 cna6o. no cyTH, 

3TO 51BJI.51eTC51 pe3epBOM .n:m.1 .LJ:allbHeHUieti pa3pa60TKH cai1Ta se,n:OMCTBa. 
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Vlcnonb3083HMe rpa>t<AaHaMM MHTepaKTMBHblX cepBMCOB (KaKMMM 
MHrepaKTHBHblMM cepeMcaMH caHra Poc>KenAopa Bbl nonb3yerecb? e %-x K 

06114eMy 'IHcny onpoweHHbtX) Aon.A onpoweHHblX, % 
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PHc. 14. 11cnoJih30BaHne rpa)l()l;aHaMM MHTepaKTHBHhIX cepBHCOB (KaKHMH 

HHTepaKTHBHhIMM cepBHcaMM ca:HTa Poc)l(eJI)l,opa BhI noJih3yeTecb ?) 

flo MHeHHIO onporneHHbIX rpa)l()l,aH, HaH60JiblliHH HHTepec )l,JI.sJ HHX 

npe)l,CT3BJUIIOT TaKMe pa3)l,eJibI ca:HTa KaK «TpaHCIIOpTHa.sJ 6e30IIaCHOCTb», 

«rocy;::i;apcTBeHHhie ycnyrm>, «HopMaTHBHhie )l,OKyMeHThI» - 3TO rrepBa.si TPOHKa 

pa3)l,eJIOB, rrpe)l,CTaBJI.sJIOill.HX HaH60JiblliYIO 3HaqHMOCTb )l,JI.sJ IIOJib30BaTeJieH ca:HTa 

- IIOTPe6HTeJieH ycnyr Be)l,OMCTBa. .D:aHHbie pacnpe)l,eJieHHH OTBeTOB Ha 

OTKpbIThIH Bonpoc rrpHBe)l,eHbI B Ta6nmi_e 6a. B1>1c0Ka )l,OJI.si 3aTpy)l.HHBII1HXC.sJ c 

OTBeTOM Ha )l,3HHblH BOrrpoc ( 4 7% ), qTo MO)l(eT CBH)l,eTeJibCTBOB3Tb 0 He 

)l,OCTaToqHoH OCBe)l,OMJieHHOCTH rpa)l()l,aH 06 OCHOBHblX pa3)l,eJiax ca:HTa, a T3K)l(e 

0 He )l,OCTaToqHoH CTerreHH 33HHTepecoBaHHOCTH, B rrepByIO oqepe)l,b, p.sJ)l,OBhlX 

noTpe6HTene:H ycnyr Poc)l(eJI)l,opa B npe)l,cTaBJI.sJeMo:H Ha ca:HTe HHQ:>opMau;HH, qTo, 

B uenoM, rrO)l,TBep)l()l,aeT rrp1rne)l,eHHoe paHee pacrrpe)l,eneHHe pecrroH)l,eHTOB no 

BOIIpocy 06 HX 3aHHTepecoBaHHOCTH B rroczyrrneHHH HHQ:>OpMaIJ;HH 0 pa6oTe 

Be)l,OMCTBa. TeM He Mettee, aKTHBHOCTb IIOJlb30BaTeneii ca:HTa KaK rroTpe6ttTene:H 

ycnyr Poc)l(eJI)l.Opa .sJBJI.sJeTC5.I )l,OCTaTOl:fHO BbICOKOH. 
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Ta6mu~a 6a 

HaHMettoarurne pa.3.n;ena (rro.n;pa.3.n;ena) Kon-Bo ,l..lom1 Pattr 
cati:Ta Be.n;oMCTBa, rrpeLJ.crnamnomero OTBeTHBlliHX, OTBeTHBlliHX, B 3HaqHMOCTH 

HaH60JibWHH HHTepec LI.JUI qen. % K o6meMy 
rronh30BaTeneH: q11crry .n;aBLllHX 

OTBeT Ha 
LJ.aHHbIH sorrpoc 

TpattcrropTHM 6e3orracttocTb 57 40,7 1 
HopManrnttbie LJ.OKyMeHTbI 38 27,1 2 
f OCy ,napCTBeHHbJe ycnyrn 24 17,l 3 
06 areHTcrne 14 10,0 4 
TeppHTOpHanbHb1e yrrpasneHIDI 11 7,9 5 
HOBOCTH, HOBOCTHru! HHcPOPMailHJI 0 1 1 7,9 5 
,neJITenbHOCTH Poc)!(eJILJ.opa 

f oc.cny)!(6a 8 5,7 6 
<l>e,nepanbHbie u:eneBbie rrporpaMMhI 7 5,0 7 
HttBeCTHU:HOHHbie rrpoeKTbI 6 4,3 8 
0 rrpOTHBO,LI,eHCTBHH KOppyrru:m1 6 4,3 8 
pe3YJihTaThI HHOKP 5 3,6 9 
I10.nse.n;oMcrneHHb1e opraHH3aU:HH 5 3,6 9 
06cy)!(.n,eHHJI ,ll;HCKYCCHH, orrpocbI, 5 3,6 9 
OH-JJaHH-roJJOCOBamrn 

cTpyKTypa u:ettTpanhttoro arrrraparn 4 2,9 JO 
,l..loKyMeIITbI no o6pa30BaTeJJbHOH 4 2,9 10 
,neJITeJJbHOCTH, B TOM q11cne - B ccl>epe 
CITO 
CoseT AreHTCTBa 4 2,9 10 
06pameH11J1 rpa)!()J;att 3 2,1 11 
Httci>OPMfillHjl no 3a6paKOBaHHbIM 2 1,4 12 
,neTaJUIM 

TeKymrui .nexTeJibHOCTb 2 1,4 12 
Mo,nepHH3fillHJI rpaHCIIOpTHOH 2 1,4 12 
CHCTeMbl 

OH-JlaHH KOHCYJibTal{HH 2 1,4 12 
BCEro oTBeTHJIH 140 

TeKCTOM MO)J(HO rrp11Becn1 OT.L(eJlbHbie op11r11HaJJbHhie 

cpopMyJrn:poBKM pecrroH,neHTOB rrp11 OTBeTe Ha ,naHHhJH BOrrpoc, noCKOJlhKY 0Hl1 

MoryT 6bITh ITOJie3HhJ rrpH aHaJ1H3e HHcpopMaIJ,MOHHOH ,ne5fTeJibHOCTM se,noMCTBa. 

TaK, K e,nMHHlJHhJM cpopMyJut.poBKaM OTBeToB (Ha Borrpoc 0 TOM, KaKtte pa3,neJibI 

(no,npa3,neJibI) caiha Poc)J(eJI,nopa tta1160Jiee HHTepecHh1?) oTHOC5fTC5f cne,nyIOw:i-1e: 

«uHtj;opMaiJufl o pyKoeooume.n5/X Poc:J1Ce.noopa», «npaKmul./eCKa5l oeflme.nbHocmb», 

«no.nyl./eHue onepamueHou uHtj;opMaiJUW>, «2ocyc.ny2u - TP M4», «U30aHHbze 

npuKa3bZ Poc:J1ce.noopa o npUMbLKaHuu :J1clo nymeu», «U30aHHbLe npuKa3bL 

39 



Poc:J1CeJlOopa 06 omKpbzmuu :J1CliJ cmaJ-tifUU>>, «Om1.Jembt Poc:>1cefliJopa», 

« OmKpbzmbze OaJ-LHbte», «0mKpbzmoe npa6umeflbCm6o», «WffjJopMaiJUR o 

mpaHcnopmHbZX yc!ly2ax», «npUMeHeHue UHH06a4uu 6 ompacflu», «OeRmeJlbHOCmb 

Poc;;1CeJliJopa u meppumopuaJlbHbtX ynpa6JleHuu 6 ccj;epe pmBumUR 

mpaHcnopmHou uHcj;pacmpyKmypbt», «noHoMepHou y1.Jem». KpoMe Toro, 

rroTpefonemI OTMeqaIOT, qTo Ha caihe <<Hem npocMompa noOaJIHbzx 

npeOJlO:JICeHuil», <<He npeiJcma6JleHa noiJ6eOoMcm6eHHaJl op2aHU3aiJUR» ( r. 

Bonor.n:a). 

3ttaq11TeJJhHa5I LiaCTh rr0Tpe611Teneif ycnyr Poc)J(eJI,n:opa He nonh3yeTC5I 

HHKaKl1Ml1 l1HTepaKTl1BHblMl1 cepB11CaM11 ( 4 7 '7% ), qTo cs11.n:eTeJTbCTByeT 0 Hl13KOH 

aKTl1BHOCT11 l1ttTeptteT-IIOJII>30BaTeneif caifTa Poc)J(en.n:opa. TaK, TOJJhKO 24,4% 

ITOJII>3yeTC5I pa60TOH 11HTepaKTl1BHOH o6w:ecTBeHHOH np11eMHOH, 17,6% 

yqacTByIOT B OH-naif.H KOHCYJ1hTau,m1x, 16,8% rrpHHl1MaJOT yqacT11e B OH-naifH 

rorroc0Batt115Ix, 16,0% - B orrpocax rpa)J(,n:aH, 11 , 1 % - B 06cy)J(_nett115Ix, 

.n:11cKyccm1x. 4 7' 7% orrporneHHblX OTMeTHJ111, qTo He ITOJTI>3YIOTC5I Hl1KaKI1Ml1 113 

nepeqMcneHHI>Ix HHTepaKTHBHI>IX cepBHCOB caif.Ta Poc)J(en.n:opa, a 5,3% YKa3an11, 

Y:TO BrrepBI>Je CJlbllliaT 0 cyw:ecTBOBaHMl1 TaKI1X cepBI1COB (CM. Ta6JI. 26, 

llp11JJO)J(eHl·ie 2). 

B per110HanbHOM acrreKTe Ha6nIO,n:aIOTC5I BapMau,1111: npe.n:cTaBJ.nen11 

1.(eHTpanI>Horo, llpI1BOJI)J(CKOro cpe.n:epanI>HhIX OKpyroB Ha116011ee y.n:aneHbl OT 

yqacnrn B l1HTepaKTI1BHblX cepBI1Cax l1HTepHeT-IIOpTana Be,n:OMCTBa, a 

rrpe.n:cTaB11Te1111 IO)J(Horo, C11611pcKoro 11 CeBepo-3arra.n:ttoro cpe.n:epanbHbIX 

OKpyroB, ttao6opoT, MaKCHMaJJbHO rrp116Jrn)J(eHI>I, TO eCTb Ha116onee qacTO 

np11H11MaIOT yqacn1e B 11x pa3BI1T1111. CTeneHb yqacTM5I TaK)J(e sapb11pyeTc5I B 

3aBI1CI1MOCTH OT B03paCTHbIX xapaKTepI1CTI1K orrpoweHHbIX, a TaK)J(e OT KaTerop1111 

noTpe6HTeneif ycnyr Poc)J(en.n:opa. TaK, cpe.n:11 rroJII>30BaTeneti caifTa Poc)J(eJI.n:opa 

B B03pacTe CTaprne 40 neT BbJWe .ll:OJT.51 Tex, KTO .n:ocTaTOLfHO aKTHBHO yqacTByeT B 

pa3BHTI1I1 11HTepaKTI1BHbIX cepBHCOB Ha caif.Te Be,n:OMCTBa, cpe.n:11 pecrroH.n:eHTOB B 

B03pacTe .n:o 30 neT :na .n:on5I 3HaYHTeJihHO HH)J(e. P5I,n:OBbJe rr0Tpe611Tem1 ycnyr 

Poc)J(eJI,n:opa 3apeK0Mett.n:osan11 cefo1 Mettee aKTHBHhIMH nOJlb30BaTeJ15IMH 
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HHTepaKTHBHbIX cepBHCOB, B cpaBHeHHH c 6onee npH6JlmKeHHbIMH K Be.D:OMCTBy, 

no po.n:y .n:e}ITeJioHOCTI1, KaTeropI1}1MH IIOJih30BaTeneH: ycnyr Poc)Kerr.n:opa: cpe.n:11 

HHX HH)Ke .D:OJI}I Tex, KTO IIpHHHMaeT yqacTHe B pa6oTe o6mecTBCHHOM IIpHeMHOM 

caiiTa Be.D:OMCTBa, a TaK)Ke yqaCTByeT B OH-JiaMH rOJIOCOBaHH}IX, OIIpocax rpa)K.n:aH, 

.n:11cKyccH}IX 11 o6cy)K.n:ettH}IX. Qqes11.n:tto, qTo cpe.n:11 p}l.D:OBhIX IIOJih30BaTeneM: 

ycnyr HttTeptteT-caiiTa Poc)Ken.n:opa .n:oJUI aKTHBHhIX rpa)K.n:aH HH)Ke, qeM cpe.n:11 

.n:pyr11x KaTerop11M: IIOTpe611TeneM: ycnyr Poc)Ken.n:opa. ,I(aHHa}I Tett.n:eHUJI}I 6y .n:eT 

IIposepeHa .D:aJibHeMIIIHMH pe3yJloTaTaMH HCCne.n:osaHH}I. 

04eHKa rpa>KA3H3MM pa60Tbl cai:ira POC>KenAOP3 (Pa6ora K3KMX M3 
nepe1.111tcneHHblX HM>Ke pa3Aenos cai:ira Poc>KenAopa, no BaweMy 

MHeHMIO, opraHM30BaHa n~we scero? B %-x K 0611,\eMy 1.111tcny 

npo onst onpoweHHblX,.,,a3Ael1 <«l>eAepallbHbre 

4e11eeb1e nporpaMMbl» 
• (( ~HBeCTlllU,lllOHHble npoeKTbl)) 

D «focyAapcreeHHbte yC11yrn» 

• «HopMaTlllBHble AOKyMeHTbl» 

• «0 npOTlllBOAei1CTB .. H1 

KOppynu,111111» 
D«Toprn» 

D «06paU,\eH1t1A rpa>+<AaH 111 
opraH1113au,111i1» 

O «OTKpbtTbte AaHHbte» 

P11c. 15. OuettKa rpa)K.n:attaM11 pa6oToI caiiTa Poc)Ken.n:opa (Pa6oTa KaKHX H3 
rrepeqJicJieHHhIX HH)Ke pa3.n:enos caiiTa Poc)KeJI.n:opa, TIO BaIIIeM)' MHeHmo, 
opraHH30BaHa nyqIIIe scero?) 

Ilo MHeHHIO rpa)K.n:aH, nyqIIIe scero opraHH30BaHa pa6oTa TaKHX pa3.n:enos 

caiiTa KaK «rocy.n:apCTBeHHble ycnyr11» (37,0%) If «HopMaTHBHbie .D:OKyMeHTbI» 

(cooTBeTCTBeHHO, 37,0%). OcTarrhHoie cepBHChI IIonyqJIJIH 3Haq11TeJioHO 6onee 

HH3KHe oueHKH. IlOJIO)KHTCJibHO OTMeqeHbI TaK)Ke pa3.D:eJibI caiiTa <«I>e.n:eparroHbie 

u;eJieBbie rrporpaMMbI» ( OTMel:JeH 10,3 % pecIIOH,lJ;eHTOB ), «I1HBeCTH~l10HHbie 

rrpoeKThI» (8,8% ), «0 npOTHBO.D:eifCTBHH KoppyrrUHH» (7 ,3 % ). QqeBH.D:HO, LfTO 

pa6oTa yKa3aHHbIX cepsttcos B tta1160JI1>IIIeii CTeneHH BbI3i>rnaeT y.n:osneTsopeHHe 

rroTpe6HTeneM: ycnyr Poc)Ken.n:opa. 

41 



MeHee scero nonm1<11TeJihHhIX ou:eHoK rroJiyq1urn p33.IJ.eJihI «06paw,eHl151 

rpa)l(.ll,aH H opraH113aQ11H» (5,0%), «0rKphIThie )l,aHHhie» (4,2%), «Topnrn (2,3%) 

17 ,2% onporneHHhIX He CMOrJIH OTBeTHTh Ha BOnpoc (CM. Ta6JI. 27' Ilp11JIO)l(eHJfe 

2). 3To .ll,aeT B03MO)l(HOCTh onpe.IJ.eJIHTh 11Mero:w:11ec51 B pa6oTe caiha npo6enhI. 

QqeBM)l,HO, l.fTO OHM HMeJOTC5I B Tex p33.ll,eJiax, KOTOpble Mettee .IJ.pyr11x 6hIJIH 

YK33aHhl pecnOH)l,eHTaMH. ,Il,ocTaTO~HO BhICOKa )l,0Jl51 Tex, KTO Bb16pan Bap11aHT 

OTBeTa «He 3HaKOM c CHTyau:11e"H»: 3TO CBH)l,eTeJibCTByeT 0 HH3KOH CTeneHM 

11cnoJib30BaHIDI pecrroH)l,eHTaM11 yK33aHHhIX ceps11cos. B per110HaJihHOM p33pe3e 

MO)l(HO Ha6JIJO)l,aTh CJie.ll,yJO:W:He p33Jil11fIDI: npe.ll,CTaBHTeJIH l(eHTpaJibHOro 

cpe.ll,epaJihHoro oKpyra B 6onhrne"H cTeneHH Y.IJ.OBJieTsopetthI pa6oToH: p33.IJ.eJioB 

<«I>e.IJ.epaJihHhie u,enesb1e nporpaMMhI», «HopMaTHBHhie .IJ.OKyMeHThI», «Toprm>; 

rrpe.ll,CTaBHTeJIH IlpMBOJl)l(CKOro cpe.ll,epaJihHOro OKpyra - pa60TOH p33.ll,eJlOB 

«I1ttsecTMUHOHHhie npoeKThI», «rocy.IJ.apcTBeHHhie ycJiynrn; Cesepo-3ana.ll,ttoro -

«HopMaTHBHhie .IJ.OKyMeHThI», «0 npoTHBO.IJ.eikTBHH Koppynu1111»; IO)!(Horo -

<«I>e.IJ.epaJihHhie ueJieBhie nporpaMMhrn, YpaJihCKoro «rocy.IJ.apcTBeHHhie 

ycnyrm>, «I1HsecTHU:HOHHhie npoeKThI»; C11611pcKoro - «Topr11», <«I>e.IJ.epaJihHhie 

u:eneBhie rrporpaMMhI»; ,Il,aJihHesocTOl.fHoro <«I>e.IJ.epaJihHhie u:eJieBhie 

rrporpaMMhI», «I1HBeCT11UHOHHhJe npoeKThI». flo CYTH, Hl1KaKHX 

3aKOHOMepHOCTeH 

06 Hapy)KHBaeTC5I. 

np11 perHOHaJihHOM pacrrpe.ll,eJieHHH OTBeTOB He 

,Il,m1 p51.ll,OBhIX IIOTpe611TeJie:H: ycJiyr POC)KeJl.ll,Opa B 60Jlhillei1 CTeneH11 

xapaKTepHO IIOJIO)KHTeJlhHO ou.eHHBaTb pa6oTy p33.ll,eJIOB «l1HBeCTl1UI10HHhie 

npoeKThrn, «rocy.IJ.apcTBeHHhie ycnyrm>, <«I>e.IJ.epaJihHhie u.eneBhie nporpaMMhI», B 

TO speM51 KaK .IJ.JUI .IJ.pyr11x KaTerop11:H: rrorpe611Tenei1 p33.IJ.eJihI 

«rocy.IJ.apcTBeHHhie ycnyrm>, «HopMaTHBHhie .IJ.OKyMeHThI», «Toprm>, qTo 

O.ll,HOBpeMeHHO )l,eMOHCTp11pyeT p33HHU:Y B HMeJO:W:11XC51 np11op1neTax 11 

CKJlOHHOCTh Be)l,OMCTBeHHhIX CJiy)l(aI.ll,11X 11 np11paBHeHHhJX K HMM pa6oTHHKOB 

Be)l,OMCTBa peaJIH30BhIBaTh B 6oJihllieH CTerreHM CBOH npocpecc110HaJihHbIM 

MHTepec. 
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PecrroH.n:eHTaM 6hrn 3a.n:aH rrponrnorrono)l(Hhitt Borrpoc: «Pa6oTy KaKHX 113 

rrepeq11cneHHh1x pa3.n:enoB caiiTa Bn1 ou:eHHBaeTe HH)l(e Bcero?», Ha .n:aHHbitt 

sorrpoc rronyqeHo cne.n:yIOrn.ee pacrrpe.n:eneH11e OTBeToB: MaKCHMaJibHa51 .Ll.OJ15I 

OTBeTHBIIIHX rronaraeT, qTo xy)l(e Bcero opramnosaHa pa6oTa pa3.n.enos 

«l1HBeCTHU:HOHHhie rrpoeKThI» (14,5% ), «0TKphIThie .n:aHHhie» (10, 7%) caiiTa 

Be,[(OMCTBa, HO .Ll.OJl5l OTBeTHBIIIHX Ha .n.aHHblH BOrrpoc OTHOCHTeJihHO MaJia (CM. 

Ta6JI. 27a, Ilp1111o)l(ett11e 2). KaK rrpaB11no, OTKpbITbie BorrpochI He BhI3hIBaIOT 

6oJihIIIOro yqacTH5l. y pecrroH.n:eHTOB, HO rro3BOJ151IOT rronyqaTh 6onee rro.n:po6Hbie 

.n:aHHhie o rrp1wp11TeTax rrorpe6ttTeneii. 

TaKOBhIM sorrpocoM rrocJiy)l(HJI Borrpoc «qTo 6h1 Bb1 x0Tem1 no)l(eJlaTb 

pyKoBO.Ll.CTBY Poc)l(eJI.n:opa B u,en51x ynyqIIIeHH51 pa6oThI o<t>11u,11aJihHoro 11HTepHeT­

caiiTa ?», Ha .n:aHHhIH sorrpoc rronyqeHhI cne.n.yIOrn.tte rpyrrrrhI Bap11aHTOB OTBeToB 

(qacTO IlOBTOp51IOII.I.HeC51 OTBeThl crpyrrrrHpOBaHhI): 

- IIOBhIIIIaTh aKTHBHOCTb B3aHMO,[(eHCTBH51 c HaceneHHeM, 

- .n:aBaTh 6oJibIIIe MH<i>opMaU:HH 0 CBoeH: ,[(e51TeJihHOCTH, 

- c.n:enaTh .Ll.OIIOJIHHTeJ1hHbie cepBHChI, BKJ1a,[(KH, 

- rrpHBO.Ll.HTh 6onhIIIe CTaTHCTHqeCKHX .n:aHHhIX, 

- o<t>opMHTh caH:T rpa<i>HKOH, pttcyHKaMH, 

- rrpHBO.Ll.HTh pe3yJihTaTbI peaJIH3aIJ,Hl1 rrpoeKTOB Ha rrp11Mepe cxeM, 

reorpaqmqecKHX KapT, 

- ycHJIHTb pa6oTy o6rn.ecTBeHHOH rrp11eMHOH, 

- pa3Mern.aTh 6onee cse)l(He .n:aHHhie, qarn.e o6HOBJI51Th .n:aHHhie, 

- HH<i>opMaIJ,HOHHO HaChITHTh 11HTepHeT-CTpaHHU:Y' 

- paCIIIHpHTb pa6oTy c rrpOCTblMH IIOJ1h30BaTeJ151MH, 

- o6oraTHTb caH:T BH,[(eOMaTep11aJiaMH, 

- H3MeHHTh IIIPH<i>T. 

HeKOTOphre op11r11HaJihHh1e <t>opMyn11poBKH OTBeTOB pecrroH.n.eHTOB: 

«B pa30e!le «H1-ffpopMa71u5l O!l5l o6pa3oeameflbHblX yllpe:>ICOeHUU» 

yeeJlUllUmb KOJlUl./ecmeo HOpMamue1-t0-npaBOBblX pa3b5lCHeJ-tUU u 

pe2J1aMe1-1mupy10UfUX nuceM no eonpocaM o6pmoeameflbHOU Oe5tme!lbHOcmu e 
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noiJeeooMcmeemtblX o6pmoeame.nbHbZX yl./pe:J1CdeHU5lX», «Cde.namb u1-1mep¢euc 

cauma 60.nee dpy:J1Cemo61-tblM d.nJl no.nb3oeame.neu c HU3KUM ypoe1-teM 

KOMnb10mepHou 2paMomHocmu», «PmMeUJamb 60.nbwe u1-1¢opMa71uu o Hayl./1-10-

mex1-1ul./eCKOU deflme.nb1-1ocmw>, «OceeUJamb pa6omy nodeedoMcmeeHHblX 

op2aHU3a71uu», «KaK MO:JICHO 60.nbwe ompa:J1Camb e 1-1oeocm5lX pa6omy 

pyKoeodume.nfl Poc:J1Ce.noopa», «Eo.nbwe oceeUJamb umo2u oeJime.nb1-1ocmu 

</JeoepallbHblX 71e.ne6blX np02paMM, UH6ecmu71UOHHblX npoeKmoe. ]Ql./eM HQ CQUme 

n.nQHbl HQ 2010 200, pa3eumue oo 20132.? Pe3y.nbmQmbzlll», «H3 n.2.8: 

Omoe.nbHQJl u1-1¢opMQ'/1UJl He oocmQmOl./HO nOHJlmHa - no KQ:JICOOMY nyHKmy 

no.no:J1Ce1-tuJl 1-1eo6xooUMo pQ3bflC1-te1-1ue, KQKUM pe2.naMeHmoM, npuKa:JOM 3mo 

ucno.nHJiemcfl», « Y.nyl./wumb pQ6omy pQ3de.nQ "HopMQmue1-1bze ooKyMeHmbt "», 

«OnepQmue1-10 e1-1ocumb U3Me1-1e1-1uJI u 061-1oe.ne1-1uJI. AKmbz u npuKa:Jbl Poc:J1ce.noopQ 

ompQ:J1CeHbl ebz6opol./HO», «PQcumpumb eo3MO:JICHocmu no.nb306QHUJl H1-1mep1-1em­

caumQ nymeM OOnO.nHeHUfl UHmepeCHblX pa3de.n06», «06H06Umb CQUm: Hem ecex 

op2QHU3Q71uu c cnucKe, HQW My3eu omcymcmeyem», «B pmoe.ne "H1-1¢opMQ71ufl 

o.nJI o6pmoeQme.nbHbZX yl./pe:J1Cde1-1uu" yee.nul./umb KO.nul./ecmeo 1-1opMQmueHo­

npQeOeb1x pa3bJlc1-1e1-1uu u pe2.naMeHmupy10UJux nuceM no eonpocaM 

o6pa306Qme.nbHOU deJlme.nbHOCmU 6 nooeeOOMCmeeHHblX o6pa306QmeJZbHblX 

yl./pe:J1COeHU5lX no QHaJl02UU KQK 3mo oe.naem MuHo6pHQYKU Poccuu 6 omHOUl.eHUU 

ceoux nooeedoMcmeeHHbzx yl./pe:J1CoeHuu HQ ceoeM cQume», « Ily6.nuK06Qmb 

w -1¢opMQ71wo e pmoe.ne «0mKpbtmbze OQHHbte», «CmpyKmypupoeQmb ec10 

uHrjJopMQ71u10 HQ caume», «0nucbl6Qmb 00KyMeHmQ71wo 1-1eMH020 npoUJe», 

(( Y.nyl./WUmb oocmyn u pa3Mecmumb HQ CQUme HOpMQmU6HO-npaeo6ble QKmbl no 

OCH06HblM HQnpae.neHUJlM oeJime.nbHOCmu, O.nJl 60.nee nOHflmH020 u oocmynH020 ux 

noHUMaHUfl 2pQ:J1COQHaMu, Q mQKJ1ce pmMecmumb Memooul./ecKue p eKoMeHOQUU 

no OKa:JblBQeMblM 2ocyoQpcmeeHHblM yc.ny2aM», «ff3MeHumb wpurjJm, - Me.nKO» 

(tteCKOJihKO IIOBTopoB ,[(attttoro Bap1rnttTa OTBeTa), «IlOHJlmHee o.nfl 60.nbww-1cmeQ 

2pQJ1coaH npeocmQe.nflmb uHpopMa71u10», «Eo.nbwe uHmepQKmue1-1bzx rjJopM u 

uHrjJopMQmueHocmu», « P ea.nU3yume npeoocmQene1-1ue 2oc.yc.ny 2 l./epe3 
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fjJyHKtfUOHQJl UHmepHem cauma, c nooat/.eU 3a.R80K u OOKyMeHmoe 8 3JleKmpOHHOM 

eude». 

BcTpel.faJIHCb H TaKHe BapHaHTbI OTBeTOB, KaK, HanpHMep, «caum O'-ieHb 

UHmepeCHblU», «UHfjJOpMatjUU OOCmamO'-iHO», «Bee ycmpaueaem 8 pa6ome 

cauma» H TOMY ITO)J.06Hoe. ,ZJ;om1 TaKOBblX OTBeTOB B o6rn:eif COBOKYITHOCTH 

OTBeTOB COCTaBmieT OKOJIO 15% ( cpe.IJ.H Tex, KTO OTBeTHJI Ha )J,aHHbJH OTKpbITbIH 

Bonpoc ). B IJ,eJIOM )Ke, )],OJI.SI Tex, KTO )J,aJI OTBeT Ha Bonpoc, COCTaBmleT 18, 7% OT 

BCex onpomeHHblX rpa)K)J,aH, ITOJ1b3YIOIIJ:HXCSI caHTOM Be)J,OMCTBa. 

TaKHM o6pa3oM, o6o6masi: BbIIlleH3JIO)KeHHoe, Heo6xo.IJ.HMO OTMeTHTb, l.fTO 

OCHOBHbIMH HanpaBJieHH~MH COBepllleHCTBOBaHHjJ pa60Tbl caiiTa POC)KeJI)J.Opa, no 

MHeHHJO IlOTpe6HTeneH: ycnyr Be)J,OMCTBa, jJBJijJJOTCjJ ITOBbJilleHHe )J,OCTYIIHOCTH 

OT)J,eJibHOH HHcpopMaIJ,HH 0 )J,ejJTeJibHOCTH POC)KeJI)J.Opa (B TOM l.fHCJie, 

CTaTHCTlflieCKOH OTl:leTHOCTH 0 pa6oTe Be)J,OMCTBa, pery m1pHoe o6HOBJieHHe 

HHcpOpMaIJ,lrn Ha caM:Te ), BHe)J,peHHe HHcporpacpHKH H BH)J,eorpacpHKH, ITOBbillieH11e 

CB$13H c OCHOBHbIMH IlOTpe6HTeJijJMH ycnyr Poc)KeJI)J.Opa 11 c HaCeJieHHeM, B 

IJ,eJIOM, yc1111eHHe MeTO)J,111.{eCKOH H HOpMaTHBHO-TBopqecKOH COCTaBmHOlll,HX KaK 

opramf3YIOW.HX pa6ory IlO)J,Be)J,OMCTBeHHbIX opraHH3aIJ,HH. 

nJIOK 5. Y .ll.OBJieTeopeuuocTh rpail\,ll,an pa6oToii cepeuca «0TKpbIThie 

.LJ.aHHLie» 

~cnonb30BaHHe rpa>f<AaHaMH cepeHca «0TKpb1Tble AaHHble» caMTa 
Poc>t<enAopa (nonb3yeTecb Bbl HnM He nonb3yeTecb pa3AenoM caMTa 
«OTKpblTb1e A3HHb1e»? e %-x K o6~eMy 4Mcny onpoweHHblX) tJ,om1 

onpoweHHblX, % 

• no11b3YIOCb 

• He no11b3ytocb 
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P11c. 16- HcrroJih30BaHHe rpa:>KJJ,aHaMH ceps11ca «0TKphIThie .n:aHHhie» caiha 
Poc:>Ken.n:opa (IloJih3yeTech BhI HJIH He rroJih3yeTech pa3.n:enoM caiha «0TKphITbie 
.n:aHHhie» ?) 

B Ta6nm..i;e 28 (CM. Ilp11no:>Kett11e 8; CM. TaK:>Ke p11c. 16) rrpe.n:cTasneHhI 

pe3yJihTaThl pacrrpe.n:enemUI pecnOH)J,eHTOB ITO Borrpocy IIOJTh30BaHH51 cepBHCOM 

«0TKphIThie ,n:aHHbie» caiITa Poc:>Kerr,n:opa. TpeTh rrpe,n:cTamnenell. pe¢epeHTHbIX 

rpynrr H p51)J,0BhIX rpa:>K)J,aH IIOJih3yeTC51 .n:aHHhIM pa3JJ,eJTOM caiha, l.JTO caMO 110 

ce6e 5IBJI5IeTC51 IIOJIO:>KHTeJihHhIM cpaKTOM H CBHJJ,eTeJThCTByeT 0 BOCTpe6osaHHOCTH 

,n:aHHOro cepBHCa cpe,n:H n0Tpe611Tenell. ycnyr Be)J,OMCTBa. IlpH '.HOM CTOHT 

OTMeTHTh, l.JTO IIOJih30BaHHe ,n:aHHhIM cepBHCOM B 60JihilleH CTeneHM npwcyw.e 

3a:HHTepecosaHHhIM rroTpe6IneJI51M ycnyr Poc:>Ken.n:opa, 11Me10w.11MH 6onee 

rrpocpeCCMOHaJihHO opHeHTHpOBaHHOe OTHOIIIeHMe K JJ,e51TeJihHOCTH Be)l.OMCTBa, B 

cpastteHMH c p51JJ,OBhIMH rroTpe611TeJI5IMM ycnyr Poc:>Ken.n:opa. 

CTerreHh y .n:osneTBopeHHOCTM rpa:>K.n:aH pa6oToli pa3.n:ena «0TKphIThie 

,n:aHHbie» 5IBJI5IeTC51, CKOpee, cpe.n:HeH HJTH BbIWe cpe.n:Hero: ou,eHKa no HeCKOJibKHM 

rrpHBeJJ,eHHhIM napaMeTpaM OTpa:>KaeT COBOKynHhIH cpe,n:HHH ypoBeHh 

y.n:osneTsopeHHOCTH. TaK, no napaMeTpy «.n:ocTyrrHOCTh HHcpopMau,Mm> pa3,n:ena 

«0TKphIThie .n:aHHhJe» cpeJJ,HMH 6anrr no 5-6aJIJThHOH IIIKaJie COCTaBHJT 4, 1 6anrr 110 

5-6aJIJihHOH IIIKane; no napaMeTpy «nOH5ITHOCTh HHcpopMaU,MM» - 4, l 6anna; no 

rrapaMeTpy «06oeKTHBHOCTh HHcpopMaU,Irn» - 4, 1; no napaMeTpy «ITOJTHOTa 

OTpa:>KeHIDI HHcpOpMaU,HH>> - 4,0. 

Ta6nMu,a 7 

y )J,OBJieTBOpeHHOCTh rpa:>KJJ,aH pa60TOH pa3.n:erra «0TKphIThie ,n:aHHhJe» caiiTa 
Poc:>Ken.n:opa (Ou,eHHTe a6oT a3JJ,ena no 5-6aJIJihHOH WKaJie , oTsenurn 84 Yen. 

Cpe.n:HHH 6ann 

4,1 
4,1 
4, I 

IlOJIHOTa OT a:>Kemrn HH 0 MaU,HH 4,0 
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TaKHM o6pa3oM, MO)J(HO 3aKmoq11Tb, qTo .n.attHbIM pa.3.n.eJI caH:Ta BbI3hrnaeT 

cpe.n.mmo cTerreHh y.n.oBJieTsopeHHOCTH rroTpe611TeneH: ycnyr Poc)J(eJI.n.opa, c 

YtJeTOM Toro, tJTO JJ:OJI51 OTBeTHBUIHX Ha BOIIpoc, B 11,enoM, HeBeJIIIKa. QqeBHJJ:HO, 

11TO .n.aHHbIH pa.3,neJI caiiTa TaK)J(e o6na.n.aeT pe3epsaMH B OITTHMH3aIJ,HM CBOeH: 

pa60Tbl c ITOTpe6MTeJI51MH yceyr se.n.oMCTBa M Ha TeKym11H: MOMeHT BpeMeHM 

co.n.ep)J(HT orrpe.n.eneHHhie IIpo6neMbI. TaKMM o6pa30M, cpaKTMqecKM see 

ou;ettMBaeMbie rrapaMeTpbI pa60TbI .n.aHttoro pa.3.n.ena caiha HMeIOT pe3epBbI JJ:llil 

cosepUieHCTBOBaHH.H. 

liJIOK 6. y .Ll:OBJieTBOpeHHOCTb rpa~au CTeneHblO DOHHTHOCTH H 

OTKphITOCTH pa1pa6aTh1eaeMon uopMaTueuo-npaeoeou 6a1b1 Poc~en,n:opa 

I 
60 

so 

40 

30 

20 

10 

0 

I/ 
'/ 

800/lHe OOHRTHbl 

50,4 

CKOpee, nOHRTHbl CKOpee, He nOHRTHbl He 3HaKOM c 

AaHHOH 

AOKyMeHTaL\HeH 

I 

PHc. 17. Y .n.osneTsopeHHOCTb rpa)J(.n.att ypostteM IIOH51THOCTH 
pa3pa6aThIBaeMbIX Be.LI.OMCTBOM perJiaMeHTOB, HOpMaTHBHO-rrpaBOBblX aKTOB (B 
KaKoii creneHH BaM rroH.HTHbI HopMaTHBHo-npasos.01e aKTbI, pernaMeHThI, 
pa3pa6ar.ornaeMbie Poc)J(en.n.opoM M HarrpaBJieHH.01e Ha perym1poBaHMe 
.n.e.HTeJibHOCTH Be)J.OMCTBa? B %-x K o6meMy tJHCJIY onpoUieHH.bIX) 
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I 
I 
[ 

I 

Pa3pa6aTI>rnaeMI>Ie se,n:oMCTBOM HOpManrnHo-rrpasoBI>Ie aKThI, rro oueHKaM 

IIOTpefoneJieli ycJiyr Poc)l(eJI.n.opa, BIIOJIHe IIOIDITHbI (36,6%) 11JII1, CKOpee, 

IIOH5ITHhI (50,4%) (cM. Ta6JI. 29, Tip11JIO)l(eH11e 2). bOJibllll1HCTBO orrpollleHHbIX 

Bbipa)l(aIOT Y.LI.OBJieTBOpeHHOCTb CTerreHbIO IIOIDITHOCTI1 HOpMaTI1BHO-rrpaBOBOH 

6a3hI, pa3pa6aTI>rnaeMoli Poc)l(eJI,n:opa (cyMMapHo - 87,0%). ,[.(oJTH Tex, KTO 

OTMenrn Bap11aHT OTBeTa «a6comoTHO HeIIOH5ITHbI», paBHa Hymo. 0,n:HaKO 

l1MeeTC5I .LI.OJI}{ Tex, KTO He 3HaKOM c ,n:aHHOM .LI.OKyMeHTau11ei1 (7 ,5% ). 3TO 

cs11,n:eTeJihCTByeT o TOM, qTo qacTb rrorpe611TeJieli ycJiyr Poc)l(eJI,n:opa cpaKT11qecK11 

CJia6o 11HTepecyeTC5I rrpaBOBOll CTOpOHOll ,n:e5ITeJihHOCTI1 se,n:OMCTBa, qTo, B 

60JThIIIeli CTerreH11 xapaKTepHO ,L(JI5l TaKOll KaTerop1111 IIOTpe611TeJieli KaK 

corpy,n:HHKH rro.n:se,n:oMCTBeHHhIX sy3oB. Cpe.n:11 HHX :na ,n:oJI5l 3aMeTHO Bhillle, qeM 

cpe.n:11 .n:pyn1x KaTerop11li rroTpe611TeJieli ycJTyr Poc)l(eJI.n:opa H cocTaBJT5leT 4, 1 %. 

BrronHe 3aKOHOMepHo, qTo .n:on5I Tex, KTO 11HTepecyeTC5I pa3B11T11eM HOpManrntto­

rrpasosoi1 .n:oKyMeHTa1(1111 se.n:oMCTBa, cpe.n:11 rroTpe611TeJTeli ycJTyr Poc)l(eJT.n:opa, 

Ha116onee CB5I3aHHbIX c ero .n:e5ITeJihHOCThIO, 3aMeTHO Bhillle, paBHO KaK I1 .LI.OJI}[ 

Tex, KTO BhICOKO Ol(emrnaeT rroH51THOCTh pa3pa6aTI>rnaeMhIX ,r:i:oKyMeHTOB. TaK, 

cpe.n:11 BJia.LI.eJibUeB o6oeKTOB I1HcppacTpyKTYPhI )!(/JI, TpaHCIIOpTa OHa COCTaBJI5IeT 

70,0% (113 HJ1X 30,0% - OTMeqaIOT, qTo BIIOJIHe IIOH51THa, 40,0% - CKopee, 

rroHHTHa), cpen11 coTpy.n:tt11KoB rroJI,BeJI,oMcTBeHHhIX sy3os - 94,6% (24,7% -

OTMeqaIOT, qTo BIIOJIHe IIOIDITHa, 69,9% - CKopee, IIOH5lTHa), cpen11 COTpy,r:i:HI1KOB 

Be.LI.OMCTBeHHOH oxpaHhI Poc.n:)l(en.n.opa 90,0% (55,0% - OTMeI.JaIOT, qTo srroJTHe 

IIOH5ITHa, 35,0% - CKOpee, IIOH5lTHa). B TO )Ke BpeM5I, cpen11 p51.LI.OBhIX 

rrorpe611TeJTei1 ycJTyr Poc)l(en.n.opa ,r:i:OJT5l Tex, KOMY srrontte rrOH5lTHa 

pa3pa6aTbIBaeMa5I HOpMaTI1BHO-rrpaBOBa51 6a3a, COCTaBJI5leT 84,2% (35, 1 % -

OTMeqaIOT, qTo BIIOJIHe IIOH5ITHa, 49, 1 % - CKopee, IIOH5lTHa). TaKI1M o6pa30M, 

MO)l(HO 3aKJIIOlfI1Th, qTo .LI.JI51 pa3JIMqHhIX KaTerop11i1 IIOTpe6MTeJiei1 ycJTyr 

Poc)l(eJIJI,opa cTerreHh y,z::i:osJieTsopeHHOCTH rroH5ITHOCTbIO pa3pa6aTI>rnaeMoi1 

HOpMaTHBHO-rrpaBOBOH 6a3bl pa3JII1qHa, lfTO op11eHTttpyeT B ,r:i:aJibHelillleM Ha 

IIOBhIIIIem1e ee JI,OCTYIIHOCTI1 I1 IIOH51THOCTl1, B OCHOBHOM, .LJ.JI51 OT,r:i:eJihHbIX 

KaTerop11H: rroJib30BaTeJiei1 cai1Ta. Cpe.n:11 KaTerop11i1 rroTpe611TeJTei1 , Hatt6oJiee 
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3aHHTepecoBaHHhIX B pa6oTe Be,n:OMCTBa c npo<PecCHOHaJlbHhIM HHTepecoM, Mettee 

Bcero OTMeqa10T IIOHSITHOCTh HOpMaTHBHOR 6a3hl BJia,n:eJihU:bl HH<PpacTpyKTYPbl 

')J{/,n: TpaHcnopTa. 

r- Y'facnte rpa>t<AaH B pa3pa6oTKe npeAJIO>KeHMM no perynMposaHMto 
I AeRTenbHOCTM Poc>t<enAopa (Cn'('faeTcff nM BaM npMHMMaTb Y'f3CTMe B 

pa3pa60TKe npeAJIO>KeHMM B npoeKTbl HOpMaTMBHo-npaBOBblX 3KTOB, 
o6cy>t<AaeMblX Ha cai1Te Poc>t<enAopa? e %-x K o6~eMy 'fMcny 

onpoweHHblX) 

3 

• Aa, aKrnBHO yyacrsyto s 

pa3pa6orKe npep,no>t<eH1-1C1 

• Aa, npi.1XO,LJ,i.1Jl0Cb npi.1Hi.1M3Tb 

yyacrne 

0 Her, He npi.1HJ.1M3IO i.1 He 

npi.1Hi.1M3/l yY3Cn1R 

• 33TPYAHRIOCb OTBen'ITb 

PHc. 18. YqacTHe rpa)l(,n:aH B pa3pa6oTKe rrpe.n:no)l(eHHii no perynHposaHHlO 
.n:e51TeJihHOCTH Poc)l(en.n:opa (CnyqaeTC51 n11 BaM rrp11H11MaTb yqacnre B pa3pa6oTKe 
rrpe,n:JIO)l(eHHM B rrpoeKThl HOpMaTHBHO-rrpaBOBhIX aKTOB, o6cy)l(.n:aeMbIX Ha caiiTe 
Poc)l(en.n:opa?) 

B Ta6Jrnu:e 30 (CM. ITpHJIO)l(eHHe 8) npHse.n:eHbI .n:aHHhie, xapaKTep113y10mHe 

cTerreHh aKTHBHOCTH yqacTH51 rroTpe6HTeneii ycnyr Poc)l(en.n:opa B pa3pa6oTKe 

penrnMeHTHpy10mHx ,n:oKyMeHTOB Be)J,OMCTBa. Pa3BHTHe ,n:aHHoro MexaHH3Ma 

rrpH3BaHO He TOJibKO COBepweHCTBOBaTb npou:ecc B3aHMO)J,eHCTBH51 Be,n:OMCTBa H 

rpa)l()J,aHCKOro o6meCTBa, HO H rrnaHOMepHO IIOBbIWaTb KaqecTBO npHHHMaeMhIX 

HOpMaTHBHo-npaBOBhIX .n:oKyMeHTOB. KaK BH.lJ.HO H3 np11se,n:eHHbIX .n:aHHbIX, nHIIIb 

oqeHb MaJIM ,n:OJI51 rpa)l(,n:aH npHHHMaeT aKTHBHOe yqaCTHe B pa3pa60TKe 

npe)J.JIO)l(eHHii no peryn11posaH1110 )J,esi:TeJibHOCTH Poc)l(eJI)J.opa ( 1,6% ). 

ITpHHHMaJIH pa3oBoe yqacT11e, 1rn60 He c11cTeMaT111IecK11 .n:ena10T :JTO 25,3% 

onpoweHHhlX, qTo TaK)l(e He .n:ocTaToqHo MHoro. OcTaJibHbie 68, 1 % rrorpe611Teneii 

ycnyr Poc)l(en.n:opa .n:ocTaToqHo rraccHBHbI: OHH, no co6cTBeHHhIM ou.eHKaM, 
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Hl1KOr,IJ,a He npl1Hl1Mafll1 11 He rrpl1Hl1MaIOT yqacTl151 B pa3pa6oTKe HOpManIBHO­

rrpaBOBOH .noKyMeHTaUHH BeJJ:OMCTBa. B per110HanhHOM acrreKTe aKTHBHOCTb 

rpa)l()J,aH B pa3pa6oTKe )J,OKyMeHTaU:HH Be)J,OMCTBa CKJia,UbIBaeTC51 cne.nyIOI.I.J,l1M 

o6pa30M: HaH6onee aKTl1BHbIMl1 51BJ151IOTC51 npe.ucTamneJJH U:eHTPaflhHOro, 

Cesepo-3arra)J,Horo, Ilp11BOJI)l(CKoro 11 !O)l(Horo cpe.uepanbHbIX oKpyros, HaMMeHee 

- YpanhcKoro 11 ,II,anoHesocToqHoro cpe.uepanhHhIX oKpyros; Hatt6onee aKTHBHhI 

IlOTPe6HTeJTl1 B B03pacTe 31-50 JTeT. Ilo KaTeropmIM ITOTpe611TeJieH ycnyr MO)l(HO 

c.uenaTh 3aKJJ10qeHtte, qTo Ha116onee aKTHBHbIMM 51BJI51IOTC51 rrpocpecc110HanhHO 

3attHTepecosaHHhie rr0Tpe611Ten11 ycnyr Poc)l(en.uopa - cpe.n11 Hl1X .non51 aKTHBHhIX 

yqacTHHKOB COCTaBJUieT )J,0 3% H npeBbIIIIaeT cpe.n:Hee 3HaYeH11e ITO COBOKYilHOCTH 

o6cne.nosaHHbIX Ha 2%, Ha11MeHee aKTHBHhIMH - p51.UOBbJe noTpe611TeJrn ycnyr 

Be,UOMCTBa. 

Ilp11qHHbJ HeBbICOKOH aKTHBHOCTH yqaCTl151 B pa3pa6oTKe HOpMaTHBHO­

rrpaBOBOM )J,OKyMeHTaU:HH Be)J,OMCTBa BI1)J,51TC51, BO-rrepBbIX, B Hl13KOH 

OCBe,UOMJTeHHOCTH rpa)l(,IJ,aH 0 Hafltt1UU1 TaKoro cepsttca Ha cai:fTe Poc)l(eJI,IJ,Opa, BO­

BTOpbIX, B He)J,OCTaToqHoM 3al1HTepecosaHHOCTH rpa)l(,UaH B rrony-YeHHH 

HHcpopMau1111 0 )J,e51TeJibHOCTl1 Be)J,OMCTBa ( I1HcpopMau110HHM rraCCI1BHOCTb ), B­

TpeThl1X, B OTCYTCTB1111 Tpa.n11u:ttM: pa3Bl1Tl151 rpa)l(,IJ,aHcKoro o6I.I.J,eCTBa B Poccm1, 

qTo CHM)l(aeT rpa)l(.n:attcKyIO aKTMBHOCTh HaceneH115I B u:enoM. MexaHI13M 

o6I.I.J,eCTBeHHOro yqacTl151 B pa3Bl1Tl1l1 Be)J,OMCTBa, ITO cyI.I.J,eCTBy, 51BJI51eTC51 

)J,OCTaToqHo HOBhIM, B CB513H c qeM, yposeHb yqaCTl151 B pa3pa6oTKe HOpMaTl1BHO­

rrpaBOBOH JJ:OKyMeHTau:1111 Poc)l(eJIJJ:Opa, a TaK)l(e s .npyr11x ttanpasneHH51X 

opraHl13aU:l111 «o6paTHOH CB513H» c flOTpe611TeJI5IMl1 ycnyr Be)J,OMCTBa, 6y.ueT 

TOJihKO DOBbJIIIaTbC51. IloTeHu11an BH)J,HTC51 B TOM, qTo KOJrnqecTBO flOJib30BaTeJieM 

I1HTeptteTa B CTpaHe ITOCT051HHO yseJrnq1rnaeTC5I, BMeCTe c HHMH pacTeT H YHCJIO 

rroJib30BaTenei1 l1HTepHeT-nopTana Poc)l(eJI.nopa, a, 3HaYHT, 6yJJ:eT rrosb1waTbC5I 11 

aKTHBHOCTb ITOTPe611Tenei1 ycnyr BeJJ:OMCTBa s pa3BHTHH o6paTHoi1 CB51311 c 

HaceJieHHeM. 
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0 10 20 30 40 so 

c4111Ta10, snonHe YA06eH 16,9 

CKOpee,yA06eH 
33,7 

CKopee, He YA06eH 2,7 

a6con10THO He YA06eH 

He nonb3YIOCb cepBlllCOM ====================~======::P'~3,9 
/ 

P11c. 19. y .Il:OBJieTBopeHHOCTb rpa)l():{aH y .n:o6CTBOM cepB.HCa .n:m1 BHeCeHIUI 
npe,n:JIO)f(emdi B npoeKThI, pa3pa6aTbIBaeMbie Poc)f(eJI.n:opoM (KaK Bbl cq11TaeTe, 
y.n:o6HbIM MJUI He y.n:o6HbIM 51BJI5leTC51 cepBHC .Il:Jl51 BHeCeHIDJ. rrpe,n:JIO)f(eHHii 
rpa)f(.Il:aH B rrpoeKTbI HOpMaTHBHO-rrpaBOBOii .n:oKyMeHTal(MH, pa3pa6aThlBaeMhie 
Poc)f(eJI,n:opoM? B %-x K o6m;eMy q11cny orrporneHHhIX) 

EorrhIIlHHCTBO orrporneHHhIX Bhipa)f(aJOT y .n:oBJieTBopeHHOCTh y .n:o6cTBOM 

cepBHCa .Il:Jl51 BHeceHH51 npe,n:JIO)f(eHHH B npoeKThI, pa3pa6aTbIBaeMhie 

Poc)J(eJI.n:opoM: 16,9% rroJIHOCThIO y.n:osneTsopeHhI, 33, 7% - y.n:osneTsopeHbI B 

OCHOBHOM, 5,4% cq11Ta10T ,n:aHHbIH cepBHC He y.n:o6HbIM, 43,9% He I10Jlb3YIOTC51 

.n:aHHhIM cepBHCOM BHeceHIDI npe.n:Jio)J(eH11ii (CM. Ta6n. 31, Ilp11no')J(eH11e 2). TaKHM 

o6pa30M, MO')J(HO rOBOpHTb 0 C03,n:aHH11 Be,n:OMCTBOM rrpe.n:rroCbIJIOK .n:m1 pa3BHT1151 

3cpcpeKTHBHoro MexaHH3Ma B3aHMO,n:eiiCTB115I se,n:OMCTBa 11 rpa)f(,n:aHCKOro 

o6rn;eCTBa. <l>aKT11qecK11 oqeHh Mana ,n:OJI51 Tex, KTO OTMeqaeT, qro .n:aHHbIH cepBHC 

He y.n:o6eH, TO eCTb BOrrpoc yqacTIDI B pa3pa6oTKe .n:oKyMeHTal(HH, 

pernaMeHT11py10rn;eii .n:e.HTeJihHOCTh Poc)J(eJI.n:opa, .HBmreTC51 Henocpe.n:cTBeHHO 

BorrpocoM rpa')J(,n:aHCKOH aKTHBHOCTH, He)f(eJIH o6'beKTHBHbIX rrpeII51TCTBMii (KaKHM 

51BJI5leTC51: Hey.n:o6CTBO ceps11ca). IlOBbIIIleHMe aKTMBHOCTH yqacTH51: rpa')J(.n:aH B 
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,l(aHHOM acrreKTe ,l(OJDKHO pernaThC5I IIOBhIIIIeH11eM 3al1HTepecosaHHOCTl1 

ITOTpe6ttTeJieH ycnyr B 6onee BhICOKOM KaqeCTBe rrpHHHMaeMblX perJiaMeHTOB, 11 

JUIIIIh s MeHhrneii cTerremr - rroBhIIIIeHtteM yLI.o6cTBa caMoro ceps11ca. 

Pe3yJihTaThI 11.ccJie,l(oBaHIUI rroKa3hIBaJOT, qTo KaK p5ILJ.OBhre noTPe611TeJI11 

ycnyr Poc)l(eJILJ.Opa, TaK 11 6oJiee 3aHHTepecosaHHhie n11.ua OLJ.HHaKOBO 

y.z:i:osJieTsopeHhI y.no6cTBOM ceps11ca LI.JI5I BHeceH115I rrpeLJ.JIO)l(eHHli s rrpoeKThI, 

pa3pa6aThrnaeMbie Poc)l(en.nopoM, qTo CBH,l(eTeJihCTByeT, B .uenoM, o rrpas11JihHOM 

rro.nxo,l(e K opraHtt3a.UHH TaKoro ceps11ca co CTOpOHhI pyKOBOLJ.CTBa Poc)l(eJILJ.Opa, 

yq11Tb1BaJOlll,ero OCHOBHbie xapaKTep11CTl1Kl1 IlOTpe611TeJieH ycnyr. 

Ha sorrpoc, qTo 11MeHHO He ycTpattsaeT B pa6oTe cepm1ca LJ.JI5I BHeceH115I 

rrpe,Zl)IO)l(eHHH rpa)l(,l(aH B npoeKThI HOpManrnHo-rrpaBOBOH ,l(OKyMeHTau;m1, 

pa3pa6aThrnaeMbie Poc)l(eJILI.opoM, ,l(JI5I Tex, KTO He YLJ.OBJieTsopeH yJJ:o6cTBOM 

,l(aHHOro cepBHCa, rronyqeHbl HeMHOrOlJHCJieHHbie OTBeThl. 0HH, B OCHOBHOM, 

KaCaJOTC5I, He ,[(OCTaToqHoH aKTYaJihHOCTH rrpe,l(CTaBJieHHhIX Ha o6cy)l(LJ.eHHe 

,l(OKyMeHTOB, KOHKpeTHO: «dOryMeHmbl HQ 06cy;;1cdeHue npedcmQBJZ5llOmC5l 

no3dHO», «npoeKmbl doKyMeHmoe He QKmyaJZbHbl» (no-BH,[(11.MOMy, 11MeIOTC5I B 

BHLI.Y cpoK11 rrpeLJ.CTaBJieH115I Ha 06cy)l(JJ:eH11e - aBT.), <<He ece 00KyMeHmb1 

BblHOC5lmCfl HQ o6cy:JJCdeHUe», «Hem CMblCJlQ BHOCUfflb npeOJZO:JICeHU5l, nOCKOJlbKY e 

pa3pQ6omKe HOpMQmueHo-npQBOBbZX OoKyMeHmoe oHu ece pQBHO He 6yiJym 

ylfmeHbl», «Hem np5LM020 KOHmQKmQ, duaJZ02Q», «,lf U3QUH u cmpyKmypQ CQUmQ 

HenpueJZeKQmeJZbHbZ, wpu¢m nJZoxou, - lfUmQmb He yiJo6Ho» 11 T.n. 

TaKHM o6pa3oM, MO)l(HO KOHCTaTttposaTb 3aI·rnTepecosaHHOCTh 

IlOJib30BaTeJieH B ITOCT05IHHOM o6HOBJiemrn HHCpopMau;1111, B BbIHeCeHHH Ha 

06cy)l(J(eH11e 60Jihllil1HCTBa rrpoeKTOB, HMelOlll,HX 3HaqHMOCTh LI.JUI 

o6mecTBeHHOCTH H KOHKpeTHO - ,l(JI5I IIOTpe611Tenei1 ycnyr Poc)l(eJI,l(Opa, B 

Be,l(eHHH rrp5IMOro ,l(HaJiora Be,l(OMCTBa c IIOTpe611TeJI5IMH. 3TO ITOKa3bIBaeT pocT 

yqacTH5I rpa)l(,l(aH B opraHH3a.UHH o6paTHOH CB5I3H Be,l(OMCTBa c fTOTpe611TeJI5IMJll 

ycnyr. 
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JiJJOK 7. Y.r:.osJJeTBopeHHOCTb rpaJtmaH .IJ:OCTYDHOCTblO H UOHHTHOCTblO 

um)>opMau.uu o nJJauax .r:.eHTeJJhHOCTH Poc~eJJ.r:.opa u ux ny6JJu1-1uou 

.r:.eKJJapau.ueii 

Ilrram1poBaHHe JJ.e~1Terr1>HOCTH Poc)l(eJIJJ.OpoM - crre.zzymmee HanpasrreHHe 

H3yqeHHH ero JJ.eHTeJibHOCTH B HH<popMaU:HOHHOM rrpocTpaHCTBe. ,[(aHHbIH BH,ll, 

JJ.eHTeJihHOCTH rrpeJJ.CTaBJIHeT co6oii rrpeJJ.OCTaBJieHHe IIIHpOKOH ayJJ.HTOpHH 

TIOJib30BaTerreH: KaK TIOTpe6HTerreii ycrryr BeJJ.OMCTBa HH<l>opMaU:HH 0 TIJiaHax ero 

pa3BHTHj{ Ha 6JIH)l(aiinrni1, cpeJJ.HecpoqH1>1ii H JJ.OrrrocpoqH1>1H: nepHOJJ.bI. 
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• OOHRTHOCTblO 

MH<l>OpMa4MM 

PHC. 20. y JJ.OBJieTBOpeHHOCTb rpa)l(JJ.aH JJ.OCTYTIHOCTblO H TIOHHTHOCTblO 

HH<l>opMaU:HH o nrraHax JJ.eHTerr1>HOCTH Poc)l(eJIJJ.Opa H HX ny6nHqHoii JJ.eKnapau;Heii 

(B KaKoii cTeneHH Bbl y.z:i:osrreTsopeHbI .z:i:ocTyrrHOCTbIO H noHHTHOCTI>IO 

HH<l>opMaU:HH 0 TIJiaHax JJ.eHTeJihHOCTH POC)l(eJIJJ.Opa H HX ny6JittqHOH 

JJ.eKJiapau:Heii? B %-x K o6meMY qttcrry onpoIIIeHHbIX) 

IloTpe6HTeJIH ycnyr Poc)f(eJI.z:i:opa 

y.z:i:osneTBOpeHHOCTb JJ.OCTynHOCTI>IO H TIOHjJTHOCTI>IO HH<l>opMaU:HH o nnaHax 

JJ.eRTeJibHOCTH POC)l(eJIJJ.Opa H RX ny6mfqHoH JJ.eKrrapau:Heii (CM. Ta6rr.32, 
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I1p11Jio)l(eH11e 8). TaK, .n:ocTynHOCThJO 11mpopMau1111 o nnaHax ,n:e51TeJihHOCTl1 

Poc)l(eJI.n.opa 11 11x ny6n111rnoi1 .n.eKJiapau:11ei1 y,n:oBJieTBopeHhI 81 , 7% onpoweHHhIX 

(B TOM q11cne, 25,4% - noJIHOCThJO y.n:osneTsopeHhI, 56,3% - y.n.osneTsopeHhI B 

OCHOBHOM), He 3HaKOMhI c TaKOM HHcpOpMau11ei1 12,7%. I1oH51THOCTblO 

11ttcpopMau1111 o rrnaHax .n:eHTeJibHOCTM Poc)l(en.n:opa 11 11x ny6n11qHoi1 .n.eKnapauwew 

y.n.osneTsopeHhI 79,6% pecnOH.LJ.eHTOB (28,6% y.n:osneTsopeHbI B u.eJioM, 51,0% -

Y.LJ.OBJieTBOpeHbI B OCHOBHOM), CKOpee, He y,n:oBJieTBOpeHbI 4,7%, TIOJIHOCTblO He 

y,n:oBJJeTBOpeHbl - 1,2%, He 3HaKOMhI c ,n:aHHOM HHcpopMau11ei1 - 12,5%, OTMeqaJOT, 

qTo TaKOM HHcpopMau:1111 HeT Ha caM:Te 2,0% (CM. Ta6n. 32, I1p11JIO)l(eH11e 8). 

MO)l(HO rosop11Tb o TOM, qTo n0Tpe611Temi B 6onhweM: cTeneH11 y,n:oBneTBopeHhI 

.lJ:OCTYTIHOCTblO I1HcpOpMau1111 0 nJJaHax ,n:e51TeJihHOCTl1 Be)l,OMCTBa, qeM ee 

TIOH51THOCThlO, qTo CBM.LJ.eTeJibCTByeT 0 Heo6xo,n:HMOCTH COBeprneHCTBOBamrn 

MeTO.lJ:MKH no.n:aq11 ,n:aHHbIX MaTepMaJTOB .LJ.JI51 TIOTpe611Tenei1 c yl.feTOM KaTeropMH 

ueneBhIX rpynn. 

Per110HaJJhHhIMH oco6eHHOCT5IMH B pacnpe.n.eneH1111 pecnoH.r:i;eHTOB 

5IBJI5IJOTC51 cne.n:yJOm11e: cpe.n:11 npe.n:cTamneneM: IO)l(Horo 11 C11611pcKoro 

cpe.n:epaJTbHhIX OKpyroB )l,OJI5I IlOTpe611TeJiei1 ycnyr, y,n:oBJJeTBOpeHHbIX KaK 

.LJ.OCTYTIHOCTblO, TaK 11 TIOH5ITHOCThlO I1HcpopMau1111 0 nJiaHax .n.e51TeJibHOCTl1 

Poc)l(eJT.LJ.Opa 11 11X rry6JI11qHoM .n:eKnapau11ei1 Ha116onee BbICOKa 11 COCTaBJI51eT OT 

85% .n:o 95%. Cpe.n.11 npe.n.cTaB11Tenei1 I1p11BOJI)l(CKoro, Cesepo-3ana.n:Horo H 

,ll;anbHesocToqHoro cpe.n:epanbHhIX oKpyroB :na .n:on5I, Hao6opoT, Ha116onee Hl13Ka 

(75-82%). 0.LJ.HOBpeMeHHO CTOMT OTMeTHTh, qTo cpe.n:w npe.n.cTaB11TeneM: Cesepo-

3ana.n.Horo, C11fo1 pcKoro 11 JO)l(HOro per110HoB ( cpe.n.epanhHbIX OKpyros) 11 

HaM6onee BhICOKa .n:om.1 yqacTH5l B npouecce B3aHMO.LJ.ei1cTBM51 Poc)l(en.n:opa 11 

rpa)l(.LJ.aH no p51.zi:y BOTipOCOB (Hanp11Mep, no Bonpocy pa3pa60TKl1 HOpMaTl1BHO­

npaBOBOH .n:oKyMeHTau1111). 3To CBH.LJ.eTeJJbCTByeT 0 TOM, qTo aKTHBHOCTb y-yacnrn 

o6ycJIOBJJHBaeT Mettee Kp11TJ1qecKoe OTHOIIJeHHe K pa6oTe cepBHCa catiTa, 

IlOBhIWaeT y.n:osneTBOpeHHOCTb cepBHCaMM caM:Ta, qTo 5IBJI5leTC5l IlOJIO)KMTeJibHbIM 

cpaKTOM. 
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B uenoM, yposeHb y.n:osneTBopeHHOCTH .n:ocrynttocTbIO H noHSITHOCTbIO 

HmpopMal.lHH o rnrnHax .n:esiTeJihHOCTH Poc)f(eJI.n:opa u 11x rry6JmqHoii .n:eKnapauueii 

.n:ocTaToqHo BbICOK cpe.n:H scex KaTerop11:H onporneHHbIX. BMecTe c TeM, HMeeTcR 

onpe.n:eneHHM .l(OJISI pecnOH.l(eHTOB ( OKOJIO 6% ), OTMeqaJOll.l,HX, qTO HmpopMal.lIDI 

RBJUieTCSI He BilOJIHe .l(OCTyIIHOH (5,6%) H He COBCeM IlOHSITHOH (5,9%). 3'ro 

co3.n:aeT pe3epBbI .n:nsi coseprneHCTBOBaHHR pyKoso.n:11TensiM11 Poc)f(eJI.n:opa, a 

TaK)f(e pa3pa60Tq11KaMH ca:H:Ta Be.l(OMCTBa, IlOJIHTHKH Be.l(OMCTBa B .n:aHHOH 

o6naCTH HHcpOpMal.lHOHHO-nponaraH.l(HCTCKOH .n:eRTeJibHOCTH cpe.n:H IIOTpe6HTeneii 

ycnyr Poc)f(en.n:opa. 

,[(OCTH)f(eHHe onpe.n:eneHHbIX IlOKa3aTeJieH H OTpa)f(eHHe HX .l(HHaMHKH B 

caiiTe Be.l(OMCTBa - :no npe.n:cTaBJieHHe, B TOM qlfcJie, - B rpacpHqecKOH cpopMe 

.l(HHaMHqeCKHX IIOKa3aTeneH: pa3BHTffj{ Be.l(OMCTBa no 3apaHee BbI.l(eJieHHblM 

KpHTepHSIM. 

no11He 3H3KOM 

Ha ca~he Poc>1<e11Aopa AaHHaR 
HH<l>opMaU,HR He npeACT3B/leHa 

Puc. 21. Ocse.n:oMneHHOCTb rpa)f(.l(aH o .l(HHaMHKe .n.ocTH)f(eHffj{ tteKOTOpbIX 

rroKa3aTene:H .n:eHTeJihHOCTH Poc)f(en.n:opa (B KaKoii Mepe Bbl 3HaKOMbI c 

.l(HHaMHKOH .l(OCTH)f(eHffj{ KJIJOqeBblX co6bITHH H IIOKa3aTeneH:, uene:H H 3a.n:aq, 
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ycTaHOBJTeHHbIX B ny6m1qHo:H ,n:eKnapaQHH Poc)l(eJT,n:opa B % K o6w.eMy q11cny 

onporneHH01x) 

Ilonosi-rna rpa)l(.n.aH, yqacTBYIOW.HX B orrpoce, He ocse.n.oMJTeHa o .UHHaM11Ke 

.IJ.OCTl1)1(eHH5l HeKOTOpbIX KOHKpeTHbIX IIOKa.3aTeJTeH .ue5ITeJTbHOCTl1 POC)l(eJJ.n.opa, a 

HMeHHO - KJIIOqeBbIX co6oITMH l1 IIOKa.3aTerre:H, QerreH: H 3a.IJ.al.f, ycTaHOBJJeHHbIX B 

rry6mtl.fHOH .n.eKnapaQirn Poc)l(eJT,n:opa (cM. Ta6n. 33, Ilp11rro)l(eH11e 8). TaK, 48,0% 

onporneHHbIX OTMeTHJII1, lfTO 3HaKOMbl BIIOJTHe c TaKOM .IJ.l1HaMl1KOH, 44, 7% - He 

3HaKOMhI, 7,4% YKa.3aJTM, lfTO Ha cai1Te Poc)l(eJI,n:opa ,n:aHHM 11mpopMaQH5l He 

npe,n:cTaBJieHa. IlocKOJibKY ,n:aHHa5l HHcpopMaQIDI Ha caH:Te ,n:eHCTBHTeJibHO 

npe,n:cTaBJieHa orpaHMlfeHHO, CTOHT rrpe,n:IIOJI0)1(11Tb, l.fTO pecrroH,n:eHThl , ,n:asrnHe 

IIOJIO)l(HTeJibHbIH OTBeT Ha .uaHHhIH BOrrpoc, CKopee, no11yYalOT 11HcpopMaQHlO 113 

.n.pyr11x MCTOlfHMKOB, rroMMMO ocpHQHaJThHoro H1nepHeT-cai1Ta Poc)l<e11.uopa. qTo 

KacaeTC5l p5I.IJ.OBbIX J10Tpe6Iuenei1 ycnyr POC)l(eJI.n.opa, TO OHM cpaKnfl.feCKH He 

sna.n.eIOT HHcpopMaQtte:H, HaXO.IJ..5IW.eHC5l B 3aKpbITOM .IJ.OCTyrre, l1 cpe.n.11 HHX .IJ.OJT5l 

rpa:>K.IJ.aH, Bblpa.3HBllIHX y .IJ.OBJieTBOpeHHOCTh B ,n:aHHOM Borrpoce, HaH6011ee HH3Ka. 

CTOHT OTMeTHTh, qTo ,n:onH Tex, KTO 3HaKoM c 1-rncpopMaQ11ei1 o .n.11HaM11Ke 

.IJ.OCTH:>KeHH5l HeKOTOpbIX KOHKpeTHhIX IIOKa.3aTene:H ,n:eHTeJibHOCTH POC)l(eJI.n.opa, 

3aMeTHO Bhirne cpe.n.11 He-p5.l.IJ.OBbIX KaTerop11:H rr0Tpe611Tene:H ycnyr Poc)l(eJI.n.opa: 

sna.n.enbQeB o6oeKTOB 11HcppacTpyKTypo1 :>K/.IJ. TpaHcnopTa, COTPY.IJ.HHKOB 

rro.use,n:oMCTBeHHbIX sy3os, coTpy.UHHKOB se.n.oMCTBeHHOH oxpaHhI Poc.n.:>Ken.uopa, 

YTO BITOJTHe 3aKOHOMepHO, ITOCKOJThKY .n.aHHhie KaTerop1111 nOJTb30BaTeJTeH 

ycnyraMH Poc:>Ken.n.opa Ha116onee rrp116ntt:>KeHhI K .n.eHTeJibHOCT11 se.n.oMCTBa H 

HBmfJOTC.51 6onee OCBe.IJ.OMJieHHbIMM 0 HeH, B TOM l.fHCJTe, no J.1HbIM K3HaJTaM 

11HcpopMaQ1111, He:>KeJTH 11HTepHeT-cai1T. Cpe.n.H p5.l.IJ.OBhIX rr0Tpe611Te11ei1 yc11yr 

.IJ.OJI5l IIOJIO:>KHTeJihHO OTBeTHBIIIHX Ha .n.aHHhIH sorrpoc HeBeJIHKa. 

Ily6n11qHa5J: OTtfeTHOCTh - :no MexaHH3M B3aHMO.IJ.ei1CTBl15l Be.IJ.OMCTBa c 

rpa)l(.IJ.aHaMH KaK rroTpe611TeJIHMH cso11x yc11yr qepe3 rrpe.n.cTas11e1rne pery1rnpHh1x 

OTlfeTOB 06 OCHOBHbIX HarrpasJieHIDIX CBOeH .n.e5ITeJTbHOCTH, .IJ.OCTlffHYThIX 
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pe3yJibTaTax H IIJiaHax no .LJ:aJibHeifrneMy COBeprneHCTBOBaHHIO pa60TbI 

Be)l,OMCTBa, ycTpaHeHHIO He.n:ocTaTKOB B ero pa6oTe. 
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YAOB/leTeopeH CKOpee, CKopee, He He He 3HaKOM c HeT TaKOH 

eno11He YAOB/leTeopeH YAOB11eTeopeH YAOB/leTeopeH 11Hcj>opMa411ei:i 11Hcj>opMa41111 
Ha cai:iTe 

Poc>1<e11Aopa 

PHc. 22. Y .n:osneTsopeHHOCTb rpa)l(.n:aH pe3yJihTaTaMH rry6nwrnoif 
oTqeTHOCTH Poc)l(eJI.n:opa (B KaKoif crerreHH Bbl y.n:osneTsopettbI pe3ynbTaTaMH 
ny6nttqHoif oTqeTHOCTH Poc)l(eJI.n:opa o BhIIIOJIHeHHH nnaHoB, .n:ocTH)l(eHHH 
rroKaJaTeneif? 

Ilo HCCJie.n:osaHH.sI, y.n:osneTBOpeHHOCTb rpa)l(.n:aH 

pe3yJihTaTaMH rry6mrqHoif oTqeTHOCTH Poc)l(eJI.n:opa Haxo)lHTC.sI Ha cpe.n:HeM 

yposHe: 10,4% OTMeTHJIH, 1ITO OHM snonHe y.n:oBJieTBopeHbI pe3ynhTaTaMH 

OTqeTHOCTM, 53,4% y.n:oBJieTBOpeHbl qacTMqHo, 5,6% CKOpee, He 

y .n:osneTBOpeHbl, 0,4% - CTOJIHOCTblO He y .LJ:OBJieTBOpeHbl, He 3HaKOMbl c .n:aHHOH 

HH<l>opMau11eii - 21,1 % orrpoweHHbIX (cM. Ta6n. 34, IIp1rno)l(eHHe 8). HecMoTp.si 

Ha TO, lfTO B oueHKe ypostt.si rry6m:11IHOH oTqeTHOCTH Poc)l(en.n:opa noTpe61nen.siMH 

ycnyr Be)lOMCTBa rrpeo6na.n:aIOT IT OJI 0)1(HTeJJhHbie MHeHH.sI, HMeIOTC.sI 

3Ha1rnTeJibHbie pe3epBbl B BH)le TIOJJb30BaTeJieif, Hey.n:osneTBOpeHHbIX 
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pe3yJihTaTaMM oTqeTHOCTM. 3TO cpopMHpyeT HanpasJieHml cosepmeHCTBOBaHmI 

.n:e51TeJihHOCTM Poc)l(:eJI.n:opa B MHcpopMaUHOHHOM none: noBhilllettHe .n:ocTynttOCTM 

M IlOJIHOTbI MHcpOpMa.c.um 0 pe3yJihTaTax ny6m1qHoii oTqeTHOCTH Be)l,OMCTBa 

5JBJI5JeTC51 0.L(HMM 113 TaKMX HanpaBJieHMM cosepmeHCTBOBaHI151. 0TqeTHa51 

HHcp0pMaIJ,M51, no cyTH, npe.n:cTaBneHa TOJlhKO B pa3.n:ene «CBe.[{eHM51 0 

pe3yJihTaTax pemeHHH <l>e.n:epaJioHOrO opraHa HCilOJIHMTeJibHOH BJiaCTH B 

OTHOIIIeHHM qaCTM npH6oIJIM <l>fYII 3a 2012 ro.n, IlO.[{Jie)l(:aIII,eii nepeqMcneHHIO B 

cpe.nepaJioHbIM 6JO.[{)l(:eT B 2013 ro.ny» M 5JBJI5IeTC51 ycTapesmeii M HenOJIHOM. 

bJIOK 8. y AOBJieTBOpeHHOCTb rpa~aH AOCTYUHOCTblO H UOJIHOTOii 

npeACTaBJieHHOii OTqeTHOii HHCl>OpMaQHH 0 33Kynoquoii AeSITeJibHOCTH 

Poc~eJIAopa 

Pttc. 23. Hcnono30BaHHe rpa)l('..n:aHaMM cepsHca 06 OTKphIToIX Toprax caiiTa 

Poc)l('.en.n:opa (IIono3yeTeco JIH BM HJIH He nono3yeTeco 1-rncpopMaUHOHHhIM 

cepBHCOM 06 OTKpoITbIX Toprax (roc3aKynKax), pa3MeIII,eHHOM Ha ocpHUHaJihHOM 

CaMTe POC)l(:eJI,n:opa?) 
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HmpopMaI.JJUI o 3aKyrrol.J:Holi .n:e~ITeJibHOCTH Poc)l(en.n:opa rrpe.n:cTasm1eT 

co6oli HmpopMaI.JJ1IO o xo.n:e pa3MeII.I,eHIDI roc3aKa30B, yqacTHHKax Topros, 

pe3yJihTaTax TOpros, HaH6onee 3HaLJHMhIX rrpoeKTax, ITOJIYLJHBlllHX 

ITOJIO)l(HTeJihHhie pe3yJibTaTbl. 

IT0.n:asm110mee 6onhlllHHCTBO rpa)l(.n:aH - 92,6% He rroJih3yeTC5l cepBHCOM 

06 OTKpbITbIX Toprax caliTa Poc)l(eJI.n:opa, LJTO CBH.IJ:eTeJibCTByeT 0 HH3KOM 

3aHHTepecosaHHOCTH rpa)l(.n:aH B rronyLieHHH TaKoii HHcpopMaUHH. TaK, 

IIOJ1b3YIOTC5l cepBHCOM 06 OTKpbITbIX Toprax 6,3% orrporneHHbIX (CM. Ta6n. 35, 

ITp11JIO)l(eH11e 2). OcTaJihHbie 3aTpy.n:HHJIHCh OTBeTHTh (1 ,2% ), 3TO 

CBH.IJ:eTeJihCTByeT, CKOpee, He CTOJibKO 0 He)l(eJiaHHH OTBeLJaTh Ha sorrpoc, CKOJibKO 

o He3HaH1111 rr0Tpe611Tem1MH ycnyr Poc)l(en.n:opa o HaJIHLJHH TaKoro ceps11ca. 

,[(aHHbIM cepBHCOM IIOJib3YIOTC5I, B 6oJibilleH CTerreHM, Ha116onee rrp116JIH)l(eHHhie, 

no po.n:y rrp0<peCCHOHaJihHOH .n:e51TeJibHOCTH, K se.n:oMCTBY KaTeropHH rpa)l(.n:aH -

rroTpefonenM ycnyr Poc)l(en.n:opa: sna.n:enhU:hI o6oeKTOB 11HcppacTpyKTYPhI )l(/.IJ: 

TpaHcrropTa, COTPY.IJ:HHKH rro.n:se.n:oMCTBeHHhIX sy3os - cpe.n:11 H11x .n:on 51 

rronh30BaTeneii cepBHCOM o 3aKyrrKax (Toprax) 3aMeTHO Bhillle, qeM cpe.n.11 

p5I,D.OBhIX ITOTPe611Teneli ycnyr Poc)l(en.n:opa. Cpe.n:M p51.IJ:OBhIX rroTpe6Iueneti 3Ta 

)J.OJI5l COCTaBJI5leT 3 ,5%, B TO )Ke speM5l cpe.n:H .n:pyr11x KaTeropHH IlOTpe6HTeJieH 

yen yr Poc)l(en.n:opa - OT 7% .n:o 10%. ITo perHoHaM MO)l(HO 3acpHKCHposaTh 

cne.n:y10m11e pa3JIHl.J:H5l: .IJ:OJI5l rpa)l()l,aH B pa3Jil1lfHhIX cpe.n.epaJihHhIX OKpyrax, 

rronh3YIOII.I,l1XC5l ycnyraMH cepsHca o 3aKyrroqHoH .n.e51TenhHOCTl1 Poc)l(eJI.n.opa, 

Bhillle cpe.n:M rrpe.n:cTaBHTeneii ITpHBOJJ)l(CKoro (10,3%) 11 ,[(aJihHeBOCTOLJHoro 

(21 , I%) OKpyroB, cpe.n:H )Ke OCTaJihHhIX perHOHOB 3Ta UMcppa COCTaBmieT OT 2 )J.0 

8%, a pa3HHUa Me)l()l,y HHMH - He 6onee 2-5%, LJTO CTaTHCTHLJeCKH He 3HaqHMO. 
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• ,D,ocrynHOCTblO 11tHcf>opMa4111H 

nOHRTHOCTblO 111Hcf>opMa4111111 

P11:c. 24. Y.n:onneTnopeHHOCTh rpa)l(.n:aH pa6oToi1: cepn11:ca 06 OTKphlTbIX 
TOprax (ECJIM 110Jih3yeTeCh HH<}:>OpMa1(HOHHhIM cepBHCOM 06 OTKpbITbIX Toprax, TO 
B KaKoi1: Mepe Bo1 y.n:oBneTnopeHbI .n:oczyrrHocThJO H rroJIHOTOM rrpe.n:cTanneHHOM 
OTqeTHOM HH<}>0pMa1(HH o 3aKyrroqHoi1: .n:e.s1TeJibHOCTH Poc)l(en.n:opa? B %-x K 
o6~eMy q11:cny orrporneHHbIX) 

,ll;ocTyrrHOCTb H rroJIHOTa rrpe.n:cTanneHHOtt B caiiTe Poc)l(en.n:opa 

HHcpopMa1(MM 0 Be.n:eHHH 3aKyrroqHOM .n:e.HTeJibHOCTH 01(eHeHbI 110Tpe6HTeJI.HMH 

ycnyr, rroJib3YIO~HMMC.H .n:aHHbIM pa3.n:enoM cai1:Ta, B uenoM, y.n:onneTsopHTeJihHO. 

TaK, 16,5% pecrroH.n:eHTOB nrronHe y.n:oBneTnopeHhI .n:ocTyrrHOCThJO TaKoii 

MHcpOpMa1(MH (9,4% - Y.ll.OBJieTBOpeHhl B OCHOBHOM, 0,8% - CKOpee, He 

y.n:osneTBopeHbI), B TO npeM.H KaK 82, 7% orrporneHHhIX He rronh3YIOTC.H .n:aHHhIM 

cepBHCOM; 16,6% onporneHHhIX BilOJIHe y )l.OBJieTBOpeHhI IlOJIHOTOH 

rrpe.n:cTaBJieHHOM no .n:aHHOMY acrreKTY .n:e.HTeJihHOCTH Be)l.OMCTBa HHcp0pMa1(HH 

(7,9% - y.n:onneTnopeHhI B ocHOBHOM, 2,4% - cKopee, He y.n:onneTsopeHhI, 81,0% 

orrporneHHhIX He 110Jih3YIOTC.H )l.aHHhlM cepBHCOM). A6COJIJOTHYIO 

Hey )l.OBJieTBopeHHOCTh 110 .n:aHHhIM napaMeTpaM He Bhlpa3MJI HHKTO H3 

orrporneHHhIX rpa)l(.n:aH (CM. Ta6n. 36, IlpHJIO)l(eHHe 8). Ilp11ne.n:eHH01e .n:aHHhie 

qmKc11pyioT .n:ocTaToqHo BbICOKHM yponeHh y.n:onneTBopeHHOCTH rpa)l(.n:aH 
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ypostteM rrpeJI,cTasrremu1 11ttcpopMai~1111 o 3aKyrrffLJHOH JI,e51TerrhHOCTH Poc)J(eJIJI,opa, 

qTo IIOJIO)J(ttTeJibHO xapaKTep113yeT JI,aHHbIH acrreKT I1HcpopMau1rnHHOH 

JI,e51TeJihHOCTJ1 Be)l,OMCTBa, HO O)l,HOBpeMeHHO JI,eMOHCTpttpyIOT HJ13Kl1H ypoBeHh 

3attHTepecoBaHHOCTll IlOTpe6HTeJieH ycnyr BeJI,OMCTBa B HHcpOpMau:1111 06 

OTKphIThIX TOprax Be)l,OMCTBa. 

Ha6rrIOJI,aeTC51 TeHJI,ettu:m1 3aBHCHMOCTH: LJeM 6orrhllie rr0Tpe611Tem1 

ocseJI,oMrreHhI o Harr111-m11 Ha cattTe Poc)J(eJIJI,opa HHcpopMaU:HH o pe3yrroTaTax 

ToproB, TeM B 6oJibllieH CTerreHH OHM Bbipa)J(aJOT YJI,OBJieTBopeHHOCTh pa6oTOH 

JI,aHHoro cepBHca cattTa. OcseJI,oMrreHHOCTh 11 ttHcpopMttposaHHOCTh, TaKttM 

o6pa3oM, B orrpeJI,eneHttoH: Mepe BhicTyrraIOT KpHTep115IMH yJI,osneTBopeHHOCTH 

IIOTpe611TerreH: ycrryr Be)l,OMCTBa. 

B 6oJiollieli cTerreHH yJI,osneTsopeHhI JI,OcTyrrttocThIO 11ttcpopMaU:HH o 

pe3yJioTaTax OTKpbIThIX ToproB BeJI,OMCTBa, rrpeJI,CTaBJieHHOH Ha caihe, 

rrpeJI,cTaBHTeJIH Ilp11sorr)J(CKoro 11 IO)J(ttoro cpeJI,eparroHhIX oKpyros, B MeHolliei1 

cTerreHH - rrpeJI,cTaBHTeJIH ~arrottesocTOLJHoro cpeJI,eparrhttoro OKpyra. CpeJI,11 

IIOTpe6HTerreH: ycrryr BeJI,OMCTBa B JI,aHHOM BOrrpoce BbIJI,eJI51IOTC51 BJiaJI,eJihUhl 

o6oeKTOB ttmppacrpyKTYPhl )J(/JI, TpattcrropTa cpe.ll,H HHX CTerreHb 

yJI,osneTsopeHHOCTH pa6oToli cepsHca o pe3yJihTaTax Topros Poc)J(eJIJI,opa 

Ha116onee BhICOKa (20,0% yJI,osrreTsopeHhI JI,OcTyrrttocThIO 11 20,0% - rrorrHoToil 

npe.ll,CTaBJieHHOH B JI,aHHOM pa3.ll,eJie caH:Ta I1HcpopMau:1111). 0TKJIOHeHI1e OT 

cpeJI,Hero 3HaLJeH1151 no BCeH COBOKYTIHOCTll orrpollieHHhIX COCTaBHJIO OKOJIO 10%. 

3To MO)J(eT CBH)l,eTeJihCTBOBaTh, B TO )J(e BpeM51, 0 6orree BhICOKOM 

3aHHTepecoBaHHOCTJ1 IlOTpe6HTerreH: JI,aHHOH KaTerop1111 B IIOJI,06Horo poJI,a 

HHcpopMaU:Hll. 

Ilptt 3TOM )l,OCTYIIHOCTh I1HcpopMau;1111 0 pe3yJThTaTax TOproB ou:eHeHa 

pecrrOH)l,eHTaMH Bhillie, LJeM ee IIOJIHOTa, TO eCTh MO)J(HO KOHCTaTHpOBaTh HaJillLJHe 

pe3epBOB HMeHHO B o6oeMe npe.ll,CTaBJI5IeMOll I1HcpopMau;m1, LJeM B ee 

)l,OCTYITHOCTH. 11ttcpopMaU:H51 BllOJIHe )l,OCTYIIHa - TO OTMeLJaeT cpaKTJ14eCKOe 

60JihlllllHCTBO orrporneHHhIX, IIOJih3YJOIU11XC51 cepBHCOM 06 OTKphTThIX TOprax, HO 

OHa rrpe.ll,CTaBJieHa He )l,OCTaTOLJHO IlOJIHO - HMeHHO TaK MO)KHO oxapaKTep1130BaTb 
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o6o6meHHOe MHem1e noTpefofTeneli ycnyr Poc)l(eJJ,n:opa Bcex KaTeropMli, B TOM 

qlfcne, p.H,n:oB1>1x rpa)l(,n:att. TaKHM o6pa.30M, Ha6mo,n:aeTC.H TeH,n:em.(n.H rrosb1rnemu1 

Tpe6oBaTeJJhHOCTM noTpefoneneli ycnyr Poc)l(en,n:opa K ypoBmo 11 Kal.leCTBY 

npe,n:cTaBm1eMoi1 MH<jlopMau;i.m. OHM nonaraIOT, l.JTO B ycn oBM.HX noB1>11IIeHlf5l 

OTKpbITOCTM o6mecTBa B u;eJJOM o6oeM npe,n:ocTaBJUICMOM MH$opMaU:Mlf 0 

,lJ,CjlTCJlbHOCTlf BC,lJ,OMCTBa B pa.3JJ1fqHbIX HanpaBJJCHlf.SIX, TaK)l(e ,lJ,OJl)l(CH 

B03pacTaTb. 3TO 110J10)1(1fTeJlbHO xapaKTepM3yeT COBpeMeHHOe o6m:ecTBO c 

Il031fll;lfll pocTa 3aMHTepecoBaHHOCTlf B pe3yJJhTaTax ,lJ,CHTCJihHOCTlf 

rocy,n:apcTBeHHhIX CTPYKTYP (B l.laCTHOCTM, aHaJIM311pyeMoro Be,n:oMCTBa) 11 

Hauen11BaeT Ha .L(aJihHCMIIIee B3aMMO.L(elicTBMe .n:aHHhIX CTPYKTYP c rpa)l(,n:aHCKHM 

o6m:ecTBOM. IlO-Blf,lJ,lfMOMY, MO)l(HO c.n:enaTh rrporH03, qTo B ,lJ,aJihHelimeM 

3aMHTepecoBaHHOCTb IlOTpe611TeJieM B IlOJiyl.JeHlflf MaKClfMaJibHO o6oeKTlfBHOM If 

IIOJIHOM lfH<jJOpMaQlflf 0 .n:e.HTeJibHOCTlf roCCTPYKTYP 6y .n:eT TOJibKO B03pacTaTb, 

l.JTO, COOTBeTCTBeHHO, 6y.n:eT IlOBbIIIIaTb ypoBeHb Tpe6oBaHHM K xapaKTepy M 

o6oeMy rrpe.L(CTaBJIHeMOM Be.L(OMCTBOM lfH<jlopMaQlflf. 
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IAH<f>OpMa L.\IAIA 

P11c. 25. Y .L(OBJieTBopeHHOCTb rpa)l(.L(aH nOHjJTHOCTbI-O 11 .n:ocrynHOCThl-0 

OTl.JeTHOM MH$OpMaJJ;lflf POC)l(eJI.L(Opa, rrpe.n:cTaBJJCHHOM Ha caliTe (B KaKOM Mepe 

Bbl y.n:oBJieTBopeHhl .n:ocTyrrHOCTbI-O 11 rroJIHOTOM rrpe.n:cTaBJieHHOM Ha cai1Te 

oTqeTHoli 11H<jlopMau;m1 Poc)l(en.n:opa o pacxo.n:oBaHMM accHrH0BaH11i1 
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cpe.n:epanhHoro 6FO.n::>KeTa 11 11x pacnpe.n:eneHHH no u:em1M, 3a.na11aM H nporpaMMaM? 
B o/o-x K o6w,eMy q11cny onporneHHhIX) 

0T'1eTtta51 11HcpopMau:1rn: Poc:>Ken.n:opa o pacxO)J.OBaH1111 acc11rH0BaH11i1 

cpe.n:epanbHoro 6IO):(:>KeTa 11 HX pacnpe.neneHHH no u;en51M, 3a.na11aM 11 nporpaMMaM 

npe.n:cTaBJI51eT co6o:H 11HcpopMau:11IO o pacxo.n:HhIX o6513aTeJihCTBax 11 

cpopMHpOBaHHl1 ):(OXO):(OB, pacnpe.n:eneHl111 pacXO):(OB no u:en51M, 3a):(aLiaM 11 

nporpaMMaM, pe3yJihTaTl1BHOCTb 6FO.I(:>KeTHblX paCXO):(OB, e:>KeMeC51"4Hbie OTLJeTbI 0 

pacxo.nax Be):(OMCTBa ):(JI51 co6CTBeHHbIX Hy:>K)J.. 

Ilo pe3yJibTaTaM 11CCJie):(OBaHl151, MO:>KHO KOHCTaTHpOBaTh, '1TO 60JibllIHHCTBO 

rpa)K):(aH KaK noTPe611Tene:H ycnyr Poc:>Ken.nopa, cKopee, He y.nosneTBopeHbI 

yposHeM ):(OCTynHOCTl1 11 nOJIHOTbl npe.n:cTaBJieHHOH Ha cai1Te OTLJeTHOH 

11HcpopMau1111 Poc:>KeJI)J.opa o pacxo.n:osaH1111 acc11rH0BaH11i1 ~e.n:epanbHOro 

6JOJJ)KeTa 11 11x pacrrpe.n:errem,m rro u:err51M, 3a.n:a'1aM H rrporpaMMaM: .n:o 10% -

BnOJIHe y.n:osneTBopeHbI, .n:o 27% - y.n:osneTBOpeHhI B OCHOBHOM, ):(0 7% - He 

y.n:osneTBopeHhI (CM. Ta6n. 37, Ilp11no:>KeHH.e 8). 

TaK, 8,7% pecnoH):(eHTOB snonHe y.n:oBJieTsopeHhI .n:ocTynHOCThFO TaKo:H 

11HcpopMau;1rn (27,7% y ,I(OBJieTBOpeHhI B OCHOBHOM, 3 '7% CKOpee, He 

y.n:oBJieTBopeHhl, 2,5% - He y.n:osneTBOpeHbI), 10, 7% onporneHHhIX BilOJIHe 

y.n:osneTBopeHbl nOJIHOTOM npe.ncTaBJieHHOM ITO .n:aHHOMY acITeKTY ):(e51TeJibHOCTl1 

Be,I(OMCTBa 11HcpopMau:1111 (27,6% - y.n:osJieTBOpeHhl B OCHOBHOM, 3,6% He 

y.nosJieTBOpeHhI, 3,1 % - He y.n:oBJieTBOpeHbI). 7,9% 11 8,0%, COOTBeTCTBeHHO, 

YKa3an11, '1TO Ha caiiTe Poc:>Ken.nopa TaKo:H HmpopMaQHH He npe)J.CTasneHo, 49,6% 

11 47'1 % COOTBeTCTBeHHO, OTMeTH.JIH, '1TO He 3HaKOMhl c )J,aHHOH I1HcpOpMau11e:H l1 

He noJih3YIOTC51 ceps11coM (CM. Ta6n. 3 7, ITp11no:>KeH11e 8). B .n:aHHOM sorrpoce 

CHOBa IT051BJI51eTC51 He60Jibllla51 rpyrrrra onporneHHhIX, ilOJIHOCThfO He 

y.n:oBJTeTsopeHHbIX ITOcTyrrneH11eM Ha caiiT 11HcpopMau;1111 o .n:aHHOM HarrpaBnemm 

.ne51TeJibHOCTl1 Poc:>Ken.nopa. HH3KHM yposeHh y.nosneTsopeHHOCTl1 pecnoH)J.eHTOB 

,I(OCTYilHOCTbfO 11 nOJIHOTOH HHcpopMau;1m 0 pe3yJihTaTaX OTYeTHOCTH 0 

pacxo.n:osaHHFI aCCl1f'HOBaHl1M cpe.n:epanbHOfO 610.n::>KeTa 11 HX pacnpe.n:eneHl111 ITO 
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u:en.HM, 3a,zJ,atiaM H rrporpaMMaM CBH.UeTeJihCTByeT 0 TOM, lJTO .n:attHa.H HH$OpMal(IDI 

<PaKTHtieCKH He npe.n:cTasnetta B OTKphITOM ,UOCTyne, mt6o rrpe.n.cTaBJieHa B 

HeilOJIHOM, <i>parMeHTapHOM BH,Ue (tiaCTO - ycTapeBllla.H) . .6e3ycnOBHO, .n:aHHOe 

HarrpasneHHe HH$OpMaU,HOHHOH .n:e.HTeJibHOCTH Be,UOMCTBa BbICrynaeT O.UHHM H3 

npHOpHTeTHblX B acrreKTe IlOBbIIIIeHH.H OTKpblTOCTH HH<i>opMal(HH, 0 t.JeM 

CBH,UeTeJibCTBYIOT pe3yJibTaTbl .n:aHHOfO onpoca rpa)l()J,aH. 

60 

50 

40 

30 

20 

10 

0 - nOHllTHOCTblO 

HHcl>OpMaU,MH 

P11c. 26. Y .n:osneTsopeHHOCTb rpa)l(,UaH rroH.HTHOCTbJO H .n:ocrynHOCThIO 
OTtieTHOH HH$OpMal(HH POC)l(eJI.n:opa, rrpe.n:cTaBJieHHOH Ha ca:H:Te (B KaKOH Mepe 
Bbl y.n:osneTsopeHbI .n:ocTyrrHOCTbJO 11 rronttoTo:H npe.n:cTasneHtto:H Ha ca:H:Te 
Poc)l(en.n:opa MH$opMau:1111 o Meponp11.HT1u.rx, peanM30BaHHhrx se.n:oMCTBOM B 
o6naCTH pa3BHTH.H KOHKypeHI.(HH, HHHOBal(HH, no.n:.n:ep)l(KH MaJIOfO H cpe.n:Hero 
6H3Heca? s % K o6meMy q11crry orrpomeHHhix) 

Pacnpe.n:erreHHe OTBeToB pecnott.n:eHTOB s 3as11c11MOCTH OT perHOHOB 

<PaKTHtieCKH .n:y6n11pyeT pacnpe.n:eneHH.H OTBeTOB B perMOHaJibHOM acrreKTe no 

npe.n:h1,n:ymeMY sonpocy. TaK )Ke, KaK B npe,n:hl,n:ymeM sonpoce, B 6onbmeH. 

cTeneHH y.n:osneTsopeHhI .n:ocTynHOCTbJO 11.tt<PopMal(HH o pacxo.n:osaH1111 

aCCHfHOBaHHM <Pe.n:epanbHOfO 6JO,U)l(eTa H HX pacnpe.n:erreHHH no u:eAAM, 3a,UatiaM 

11 rrporpaMMaM rrpe.n:cTamnen11 IIp11soJI)l(CKoro, IO)l(Horo, a TaK)l(e C11611pcKoro 
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cpe.n.epa.nbHhIX oKpyros, B MeHhrneM: cTeneHH - npe.n:cTaB11Te1111 Cesepo-3ana.n:Horo 

cpe.n:epa.nbHOro OKpyra. 0.n:HaKO B .n:aHHOM Bonpoce ypoBeHb y.n:osneTBOpeHHOCTH 

.LJ:OCTYTIHOCThlO H TIOJlHOTOH HHcpopMaU:HH npHMepHO O.LJ:l1HaKOB, TO eCTh Me)f(.n:y 

3THMH .LJ:BYM51 napaMeTpaMl1 pa3HOrJiaCHH He Ha6n10.n:aeTC5l. 

l1HcpopMau:mr o Meponp115ITH5IX, pea.n113oBaHHhIX se.n.oMCTBOM s o6nacTH 

pa3Bl1TH51 KOHKypeHU:H11, 11HHOBaU:HH, no.n:.n:ep)f(KH Ma.noro 11 cpe.n:Hero 6H3Heca -

rrpe.n:cTaBJI5leT co6oii OT.LJ:eJlhHhIH 6JIOK I1HcpopMa1u111 0 pa3BHTHl1 COU:11aJihHOro 

napTHepcTBa se.n:oMCTBa 11 ero .n:e51TeJihHOCTH B HHTepecax 3a11HTepecosaHHhIX 

rpynn ( cTeifKx011.n:epos ). Ilo cyn1, Ha cai1Te Poc)f(eJI.n:opa oT.n.enhHhIH pa.3.n.en, 

nOCB.51W:eHHhIH .n:aHHOH TeMaTHKe, cpaKT11qecK11 OTCYTCTByeT, HHcpopMaU:H.51 

pa3Mew:aeTC51 B 6JIOKe HOBOCTeH se.n:oMCTBa. 

Ilo pe3yJibTaTaM HCCJle)l.OBaHml, noTpe611TeJrn, nOJlb3Yl-OW:HeC51 l1HTepHeT­

cai1TOM Poc)f(eJI.n:opa, He BnonHe y.n:osneTsopeHhI npe..a.cTasneHHOH no ..a.aHHoi1 

TeMaT11Ke HHcpopMau,11eii. CTOl1T no.n:l.lepKHYTh, qTo no ..a.aHHOMY aHaJIH3HpyeMoMy 

acneKTY yposeHh y..a.osneTsopeHHOCTH rpa)l(.LJ.aH HeBbICOK, qTo cs11.n:eTeJibCTsyeT 

06 HMeIOW:HXC51 rrpo6neMax c npe.n:cTaBJieHHeM HHcpOpMaU,HH no ..a.aHHOH TeMe. 

Ee3ycnostto, .n:aHHhii1 cpaKT 3acny)f(11BaeT sH11MaH115l. I10-s11.n.11M0My, 11ttcpopMau,1111 

B .n.aHHOM HarrpasneHHH npe.n:cTasrreHo Ha caM:Te Poc)f(en.n.opa 51BHO tte.n.ocTaToqHo, 

JIH6o .n.aHHa.51 HHcpOpMaU,H.51 He crpynnHpoBaHa, He CHCTeMaTH3HpOBaHa B e)l.HHOM 

pa.3.n.ene caH:Ta, qTo 11 cpopM11pyeT He BhICOKyIO, B u,enoM, y.n.osneTsopeHHOCTh 

noTpe6ttTenei1 ycnyr se.n.oMCTBa. TaK, TOJihKO .n.o 10% onpoweHHhIX snonHe 

y )l.OBJieTBOpeHbI HHcpopMaU:HeM 0 MeponpH51TH.51X, pea.n1130BaHHhIX Be)l.OMCTBOM B 

o6naCTH pa3Bl1TH.5l KOHKypeHU:HH, HHHOBau,1111, no)l.)l.ep)f(KH Ma.noro 11 cpe.n.Hero 

6113Heca, )l.0 18% - Y.LJ:OBJieTBopeHbl B OCHOBHOM, )l.O 9% - He y.n.osneTBOpeHhl (cM. 

Ta6n. 38, I1p11JIO)f(eH11e 2). Yposettb OTKphITOCTH 11ttcpopMau:1111 no ..a.aHHoMy 

HanpaBJieH11lO HeBbICOK - 06 3TOM CBH)l.eTeJihCTBYl-OT pe3yJlhTaTbl onpoca cpe.n.11 

scex KaTerop11:H noTpe6lnenei1 ycnyr Poc)f(eJI.n.opa. Ilp11 3TOM noTpefa1TeJI11 s 

MeHbWeH CTeneHH Y.ll.OBJieTBOpeHbl )l.OCTynHOCThl-0 11HcpopMau,1111, He)f(eJ111 ee 

ITOJTHOTOH, - 3TO .n.eMOHCTp11pyeT cpaKT npeo6Jia)l.aHH51 3aKpbITOCTH HHCpopMau:mr 

no .n:aHHOMY HanpasneH1110 )l.1151 noJib30BaTenei1 caM:Ta Poc)f(en.n.opa. 
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B 6oJihllleii cTeneHM He y.n:osneTsopeHhI ypostteM 11ttcpopMaU:MOHHOH 

OTKpbITOCTH ITO .n:aHHOMY HarrpaBJieHHIO npe.n:cTaBHTeJIH lO)J(HOfO cpe.nepaJibHOro 

oKpyra s cpaBHemu1 c npe.n:cTaBMTem1MM .n:pyn1x per110HoB, a TaK>Ke sna.n:errhU:hI 

TpaHcrropTHoii MHcppaCTPYKTYPhI Poc)J(err.n:opa B cpasttett1111 c .n:pyr11M11 

KaTeropH51Ml1 ITOTpe6MTeJieH ycrryr Be.D:OMCTBa. 0Y.eBl1.ll,HO, B 3TOM CBeTe, Y.TO 

cpe.n:11 3a11HTepecosaHHhIX rpyrrrr rr0Tpe6.11Tenei1 pacTeT .no1rn Tex, KOMY HHTepectta 

.naHHa51 HHcpopMaU:.H5!, 11 HM3KMH ypoBeHh ee rrpe3eHTa6eJibHOCTl1 B OTKpblTOM 

.n:ocTyrre Ha cai1Te Poc)J(en.nopa BhI3hrnaeT ttey.nosneTBopeHHOCTh y .n:aHHoii 

KaTeropMM rpa)J(.n:aH. 0Y.eBl1.ll,HO, Y.TO B 3TOM HarrpaBJieHHl1 HHcpOpMal.l,HOHHOH 

pa60Thl Be.D:OMCTBa MMeIOTC51 orrpe.n:eneHHhie pe3epBbI. 

bJIOK 9. y ~OBJICTBopeHHOCTb rpa~aH npo ... eccoM opraHH33UHH 

o6paTuou CBHJH Poc~eJl~opa c rpa~auaMu 

OpraH113au.1rn o6paTHoi1 CB513.H 3TO MexaHl13M MCIIOJih30BaHl151 

o6w.ecTBeHHbIX pecypcoB .D:JI51 OilTl1Ml13au:i..m .n:e51TeJibHOCTl1 Be.D:OMCTBa nyTeM 

opraHM3aU:HH o6paw.eHl1H rpa)J(.n:aH ITO pa3JIMY.HbIM BorrpocaM 11 I10)J(eJiaHH.SIM 

qepe3 CMCTeMY MHcpOpMau:110HHhIX KaHaJIOB. ,lJ,aHHOMY HarrpaBJieHl1IO pa60Thl 

Poc)J(eJI.nopa rrocB51W.eH pa3.n:en «rpa)J(.n:aH 11 opraH113au:m1» B call.Te se.noMCTBa. 

Ou.eHKa .n:aHHoro pa3.n:ena - cne.n:y10w.11if acrreKT aHaJIH3a. 

Ta6m1u:a 8 

l1crronh30BaH11e rpa)J(.D,aHaM11 ceps11ca «06paw.eHH51 rpa)J(.D,aH 11 opraH113au:i1ii» 
caifTa Poc)J(eJI.n:opa (I1orrh3yeTech 1111 BhI 111111 He rroJih3yeTech ceps11coM 

«06parn.eHM.SI rpa)J(.n:aH 11 opraH113au:11.i1:» ocp11u:wanhHoro caiiTa Poc)J(en.nopa? B % 
KO 6 ) w.eMy Y.HCJIY onpollleHHbIX 

Bap11aHThI OTBeTOB Kon-so ,ll,orr.SI 
onpollleHHhIX, orrpoweHHhIX, % 
YeJI . 

.n:a, 51BJI51IOCh yY.aCTHHKOM o6paw.eHHM 8 3,2 

.n:a, rrpocMaTpMBaIO 11HcpopMaU:HIO B 103 41,4 

.n:aHHOH BKrra.n:Ke caH:Ta 

HeT, He I10Jlh3YIOCh cepBHCOM 138 55,4 

Bee orrpoweHHhie 249 100,0 
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KaK rroKa3hIBaJOT pe3yJII>TaThI orrpoca, 6onhrn11ttcTBO rr0Tpe61nenei1 ycnyr 

Poc)l(eJI.n:opa 5IBJI5IJOTC51 rroJih30BaTeJI5IM11 .n:aHHoro pa3,r:i:ena cai1Ta, Ho 

ITOJih30BaTeJI5IMl1, CKOpee, rraCCl1BHhIMl1. 41,4% pecrrOH.IJ;eHTOB OTMeTl1Jil1, qTo 

npocMaTPl1BaJOT 11mpopMaUJfJO B .n:aHHOH BKJia.IJ;Ke cai1Ta, 11 TOJihKO 3,2% 5IBJI5IJOTC51 

aKTl1BHhIMH yqacTHHKaMH, a 55,4% He nOJih3YJOTC51 cepBHCOM (CM. Ta6JI. 8). )J;OJI5I 

nocJie.IJ;HJfX AOCTaTo-crno BhICOKa, qTo CBJif)l;eTeJibCTByeT 0 TOM, qTo ypoBeHb 

pa3BJifTJif51 o6paTHOH CB513H c noTpe6HTeJI5IMH ycnyr Poc)J(eJI.n:opa noKa qTo He 

oqeHb BbICOK. KpoMe Toro, HeBbICOKa 11 .IJ;OJI51 aKTJifBHhIX rroJib30BaTeneH: caH:Ta, TO 

eCTh Tex, KTO Henocpe,r:i:CTBeHHO yqacTByeT B cpopMHpoBaHHH o6pali(eHHH B 

o6li(eCTBeHHYJO np11eMHYJO se,r:i:oMCTBa Ha caH:re Poc)J(en.n:opa, YTO .n:eMOHCTp11pyer 

HeBhICOKHH yposetth aKTI1BHOCTl1 rpa)J(.z:i:att B 11,e110M. Ee3ycnostto, .n:orr.H aKTJifBHbIX 

yqacTHJifKOB He MO)J(eT 6bITh oqeHh BhICOKa, IIOCKOJihKY 3TO - OTpa)J(eHJife o6li(eH 

c11ryau:H11 cpe.z:i:11 ttacerremrn; TeM He Mettee, MO)J(HO c.n:enaTb rrporHo3, qTo .n:on51 

aKTHBHhIX yqacTHJifKOB c pa3BI1THeM ca.M:ra Poc)J(eJI,r:i:opa H OT,r:i:eJibHhIX 

11HTepaKTl1BHhIX cepB11COB 6y ,r:i:eT IIOCTerreHHO B03pacTaTb. 

YposeHh rpa)J(.z:i:attcKoi1 aKTHBHOCTH s rronh30BaH11H caH:roM Poc)J(err,z::i:opa 11, 

B qacTHOCTH, cepBHCOM «06pall(eHJrn rpa)J()l;aH l1 opraHH3aIJ,HH» orrpe,z::i:eneHHO 

Bhillle cpe.n:11 rrpe,r:i:cTaB11Tenei1: CH6HpcKoro cpe,z::i:eparrhHOro oKpyra, 11 tt11)J(e cpe.n:11 

rrpe.n:cTaBHTeJieH: ITp11BOJI)J(CKoro, IO)J(Horo, YparrhcKoro cpe.n:eparrbHbIX OKpyros. 

I10-s11,r:i:11M0My, Tpe6yeTc51 y,r:i:eJIHTb 6oJibllle BHJifMamrn 11MeHHO pa6oTe c 

rroTpe611TeJI5IMM ycnyr Poc)J(eJI.n:opa ,r:i:aHHhIX per11ottoB, aKTl1Bttee sosneKaTh 11 

CTHMYJIMpOBaTb MX HHTepec K BOrrpocaM B3aHMO.IJ;eHCTBH51 B HH<pOpMaIJ,HOHHOM 

none, B TOM qlfcJie, B cpopMe HHTepaKTHBHhIX MeporrpH51THH. 

Ha116onee aKTHBHbIMH yqacTHMKaMH ceps11ca «06paw,eHM51 rpa)J(,r:i:aH 11 

opraHH3aIJ,HH», no pe3yJibTaTaM HCCJie.IJ;OBaHH51, 51BJI51JOTC}I rpa)J(,r:i:aHe B B03pacTe 

,z::i:o 30 neT, a TaK)J(e sna,r:i:eJibIJ,hI TpattcrropTHOH HHcppacTpyKTYPhI H coTpy.n:HHKH 

rro,z::i:se,r:i:oMcTBeHHbIX sy3os Poc)J(eJI,r:i:opa B cpasttemn1 c .n:pyrHMH Karerop1rnMH 

rroTPe6HTeJiei1:, qro, rro-s11,r:i:HM0My, o6ycnosneHo rrpocpecc110HarrhHbIMH 

HHTepecaMH. 3Tl1 xapaKTepHCTHKH MoryT 6bITb Ba)J(Hbl np11 JJ:aIIbHei1weM 

rrpo11,ecce Mo,r:i:enHposaHH51 .n:aHHoro cepsnca cai1Ta. 
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PHc. 27. Y,n:oBneTBopeHHOCTh rpa)l(,n:aH pa6oToii cepBHca o6pameHHH 
rpa)l(,n:aH H opraHH3aIJ;HH (EcnH 110Jlb3YeTeCb cepBHCOM «06pameHH.SI rp~,n:aH H 
opraHH3aIJ;HH» caiiTa Poc)l(en.n:opa, B KaKoH Mepe Bb1 y .n:oBneTBopeHbI TeM, KaK 
opraHH30BaHa pa6oTa c o6pameHH.SIMH rp~.n:aH, npe,n:cTaBHTenei1 opramnau;HH H 
o6meCTBeHHhIX o6»e,n:HHeH.HH? B % K o6meMy q.Hcny onporneHHhIX) 

TeM He MeHee, 6oJiblIIHHCTBO pecrroH,n:eHTOB y,n:oBneTBopeHbl pa6oTOH 

cepB.Hca «06pameHH.SI rpa)l(.LJ:aH H opraH.H3aUHH»: ,n:o 22% BllOJIHe 

y,n:osneTBOpeHhl, .LJ:O 39% - Y.LJ:OBJieTBOpeHbl B OCHOBHOM, ,n:o 6% - He 

y.n:oBneTBopeHbI (cM. Ta6n. 39, I1pHJIO)l(ettHe 8). Eonee Bcero rroTPe6HTeJIH ycnyr 

Poc)l(en,n:opa y.n:oBneTBopeHhI pa6oToH OH-naHH cepBHca OTCJie)l(HBaHH.SI 

rrpoxo)l(.LJ:eHH.SI o6pamettHi1 H 3arrpocoB rpa)l(.n:att (22,8% Brrontte y.n:oBneTsopettbI), 

MeHee scero - ,n:ocryrrHocTbIO HH<t>opMaUHH o pe3ynhTaTax o6pameHHH rp~.n:aH, 

rrpHH.SITblX 110 o6pameHHHM Mepax (3,0% CKOpee, He y,n:OBJieTBOpeHbl ,n:aHHblM 

rrapaMeTpoM, 3,0% - rronHOCTbIO He y.n:oBneTBopeHbI). 3TH n;M<l>Phl noKaJbIBaIOT 

HeCOBeprneHCTBO pa60TbI ,n:aHHOrO cepBHCa, HeCMOTp..SI Ha ero ,n:ocryrrHOCTb H 

OTKpbITOCTb. 3TO B paBHOH Mepe KacaeTC.SI TaKHX napaMeTpOB KaK OTCJJe)l(MBaHMe 
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rrpoXO)l(.ll:eHIUI 06pamem1i1: I1 3arrpOCOB rpa)l(,n:aH, Ha3Ha4eHI1e OTBeTCTBeHHhIX JII1IJ. 

3a pa6oTy c o6pameHI151MI1, ,n:ocTynHOCTh I1HcpopMaum1 o pe3yJihTaTax o6pameHI1i1 

rpa)l(,n:aH, rrpI1IDIThIX no o6paI1.I,eHIDIM Mepax. To ecTb cpaKTI14eCKI1 MO)l(HO 

KOHCTaTI1pOBaTb, 4TO cepBI1C eCTb I1 pa6oTaeT, HO He ,n:ocTaT04HO 3cpcpeKTifBHO ITO 

YKa3aHHhIM rrapaMeTpaM oueHKif. 3To BhICTyrraeT pe3epBHhIM 3BeHoM B npou,ecce 

COBeprneHCTBOBaHIUI MexaHif3Ma o6paTHOH CB513H c noTpe611TemIMH ycnyr 

Be,n:OMCTBa. CTOI1T TaK)l(e OTMeTifTb, qTo B 60JibIIIei1 CTeneHI1 He y ,n:OBJieTBOpeHbI 

pa6oToi1 ,n:aHHoro cepBttca no yKa3aHHbIM napaMeTpaM BJia,n:errhIJ.hI TpaHcrropTHoi1 

11HcppacTpyKTypn1 Poc)l(eJI,n:opa, B cpaBHeHI1I1 c ,n:pyrl1MI1 KaTeropI151MI1 

rroTpe6 ttTenei1:. 

B pa6oTe cepBI1ca «06pallI,eHtt5I rpa)l(,n:aH I1 opramnau,Mi1» pecrroH,n:eHTOB 

KaK n0Tpe61uerrei1: ycrryr Poc)l(eJI,n:opa He ycTpa11BaeT, l:JTO BO BKJia,n:Ke «o63op 

o6pall.(eHtti1» cpaKTI14eCKH OTCYTCTByeT HY)l(Ha51 ttHcpopMau,irn: o63opa o6pameHI1i1 

HeT, rrpttBO.ll:HTC51 rrepea,n:pecaIJ.H51 Ha ,n:pyroi1: cai1:T ( cai1T ,n:pyroi1: opraHtt3aum1 ): 

«PeaJZU308QHQ CCblJlKQ HQ caum OAO "P)f(/(" 8 "06UjeCmeeHHYJO npueMHy10", Hem 

co6cmeemwu pa3pa6omKu cepeuca OHJlaUH». KpoMe Toro, no oueHKaM 

pecnott,n:eHTOB, cpaKT11qecKtt MO)l(HO Ha6mo,n:aTb «omcymcmeue o63opoe 3anpocoe 

2pa:J1CiJaw>, «omcymcmeue o63opa npeObzOyUfux o6paUfeHuU». 

B uenoM, .ll:OJI51 pecnoH,n:eHTOB, ,n:aBlIJHX OTBeT Ha OTKpbITblll Bonpoc 0 

npttqttHax ttey,n:oBJieTBOpeHHOCTH pa6oTOH cepBHCa, Ol:JeHb MaJia I1 COCTaBJI51eT He 

6onee 2% OT Bcex noJib30BaTeJieH caliTa. 3To, B CBOlO oqepe,n:b, ,n:eMOHCTpHpyeT 

cpaKT: MOTI1BaIJ.l'I5I Hey,n:oBJieTBopeHHOCTH nOJib30BaTerrei1: cepm1ca ,n:ocTaToqHo 

cna6a. 
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• Aa, onpeAeneHHO pa6ara 
crana 6011ee npo3pa'4HOM 

II CKopee, Aa 

0 CKOpee, 3TO He nOBllHRJIO Ha 
pa6oTy BeAOMCTBa 

• 3aTPYAHRIOCb OTBentTb/HeT 
OTBeTa 

PHc. 28. MHeHmI rpa)J()].aH 06 3Q>Q>eKTHBHOCTH pa.3BHTmI HHTepaKTHBHhIX 

Q>opM B3aHMOJJ.eiicTBHH Poc)l(eJIJJ.opa c rpa)l(JJ.aHaMH H opraHH3al.(:HHMH (Mo)J(eTe 

JIM Bbl yTsep)l(JJ.aTb, qTo c BHeJJ.peHHeM HHTepaKTHBHhIX Q>opM B3aHMOJJ.eiicTBHH 

Poc)J(eJIJJ.opa c rpa)l()].aHaMH H opramnau:mi:MH ( o6mecTBeHHaH nptteMHM) pa6ora 

seJJ.OMCTBa cTana 6oJiee npo3paqHoii? B % K o6meMy qHcny onporneHHhIX) 

Ilo MHemuo rpa)l(JJ.aH-TIOJib30BaTeneii caliTa Poc)J(eJIJJ.opa, c BHeJJ.peHHeM 

HHTepaKTHBHhIX Q>opM B3aHMOJJ.elicTBmI Poc)J(eJIJJ.opa c rpa)l(JJ.aHaMH H 

opraHH3aU:HHMH ( o6mecTBeHHM npll.eMHaH) pa6oTa Be)].OMCTBa CTana 6oJiee 

npo3paqHOH - TaK TIOJiaraeT 60JiblIHiHCTBO onporneHHbIX (8,8% - IlOJIHOCTblO 

IlO)].)].ep)J(ll.BaIOT )],aHHOe MHeHHe, 52,2% - B OCHOBHOM, Bbipa)J(aJOT corJiaCHe c 

JJ.aHHbIM MHeHHeM) (cM. Ta6rr. 40, IlpHJIO)l(em1e 8). TaKHM o6pa.30M, B 

COBOKYilHOCTH, OKOJIO TIOJIOBHHbI ( 61 % ) onporneHHbIX BTIOJIHe IlO)].)].ep)J(HBaJOT 

MHeHHe 0 TOM, qTo pa6oTa Be)].OMCTBa B TIOCJie)].HHe rO)],bl CTana 6onee 

npo3paqHOH B CBH3H c BHe;:i:peHHeM lfHTepaKTHBHblX Q>opM B3alfMO)],eHCTBmI c 

II01.]Je6ttTeJrnMH ycJiyr Poc)l(eJIJJ.Opa. 3To IIOJJ.TBep)J(JJ.aeT, Bo-nepBbIX, Q>aKT 

npaBHJibHOro HanpaBJieHHH lfHQ>opMaU:HOHHOH ITOJIHTHKlf Be)],OMCTBa B o6JiaCTH 

IlOBbillieHHj{ ll.HQ>opMaU:HOHHOH OTKpbITOCTH, BO-BTOpbIX, CBH)].eTeJibCTByeT 0 

pocTe rpa)l()].aHCKOH aKTHBHOCTlf B u:eJIOM, H cpeJJ.lf IIOTpe6HTeJieif ycnyr 

POC)J(eJI)].Opa, B qacTHOCTH, TO eCTb 0 TIOBbIIIIeHlfll. rpa)J()],aHCKOro C03HaHll.j{ H 
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)l(eJiaHHH H CTpeMJieHHH rp~.IJ.aH KaK cy6oeKTOB rpa)l(.IJ.aHCKOro o6rn:eCTBa 

BKmoqaThCH B rrpou;ecchI B3aHMO.IJ.elicTBHH c rocy .IJ.apcTBeHHhIMH CTPYKTypaM11 11 

npHHHMaTh yqaCTHe B HX pa6oTe rrocpe.IJ.CTBOM o6paTHOll CBH3H . .naHHhlll Q>aKT 

Heo6xo.IJ.HMO y1111ThIBaTh rrp11 rrnaH11posam1H mo6n1x H3MeHeHHH B 

HHQ>opMall;HOHHOll IIOJIHTHKe Be.IJ.OMCTBa, B TOM lfHCJie, - rrpH BHeCeHHH KOppeKTHB 

B pa6oTy caliTa Poc)l(eJI.IJ.Opa. 

c Q>aKTOM IIOBhIIIIeHIUI rrpo3paqHOCTH pa60ThI Be.IJ.OMCTBa IIOCJie BHe.IJ.peHIDI 

HHTepaKTHBHhIX Q>opM B3aHMO.IJ.elicTBIUI c noTpe6wTeJIHMH ycnyr Poc)l(eJI.IJ.Opa 

cornaCHhI rrpe.IJ.CTaBHTeJIH Bcex 6e3 HCKJII011eHH.SI perHOHOB, B oco6eHHOCTH 

CKJIOHHhI IIO.IJ.11epKHBaT:o .IJ.aHHYIO TeH.IJ.eHU:HIO rrpe.IJ.CTamneJIH IO)l(ttoro H 

C116wpcKoro Q>e.IJ.epanhHhIX oKpyroB. 
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Y1.1aCTMe rpa>t<AaH B MHTepaKTMBHblX cl>opMaX CBff3M c Poc>KenAOPOM------i 
(B KaKMx APYrMX MHTepaKTMBHblX cl>opMax CBff3M c Poc>KenAOPOM BaM I 

npMXOAMnOCb Y'f3CTBOBaTb? B %-x K 0611.\eMy l.IMcny onpoweHHblX) 
Aonff onpoweHHblX, % 

88,2 

7 

Pwc. 29. Y11acTHe rpa)l(.IJ.aH B HHTepaKTHBHhIX Q>opMax CBH3H c Poc)l(eJI.IJ.Opa 

(B KaKHX .IJ.pyrHX HHTepaKTHBHhIX Q>opMax CB.SI3H c Poc)l(eJI.IJ.opoM BaM 

npHXO.IJ.HJIOCh yqacTBOBaTh ?) 

IIo pe3ynnTaTaM wccne.IJ.OBaHm1, 6onhIIIHHCTBO rroTpe6wTeneli ycnyr 

POC)l(eJI.IJ.Opa, IIOJih3YIOW:HXCH caliTOM, He y11aCTBYJOT HH B KaKHX HHTepaKTHBHhIX 

Q>opMax CBH3H c Be.IJ.OMCTBOM (88,2% ), qTo BIIOJIHe 3aKOHOMepHO (CM. Ta6n. 41, 

IIpHJIO)l(eHHe 8). ,naHHaH .ll.OJIH B rrpHHU:HIIe He MO)l(eT 6hITh BhICOKOM, IIOCKOJihKY 

.IJ.OCTaT011Ho aKTHBHhIX rpa)l(.IJ.aH scer.IJ.a MeHhIIIHHCTBO. TeM He MeHee, B 
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Bl1,ll,eOKOHcpepem.1:i1JIX np11Hl1Ma.JIH HJlH rrp11HI1MaIOT yqacn1e 6,7% onpoweHHhIX, B 

se611ttapax - 2, 7%, KpoMe Toro, - s cosew.aHIDIX no Harrpasnemno pa6oTbI, 

KOHKypcax, rrposo,ll,HMbIX Poc)l(eJI,ll,opoM, 11 rro,l],aBmnow.ee 6onhWI1HCTBO 

yqacTBYIOW.11:X B nepe1-mcneHHblX MeporrpIDITI15.IX (98, 7%) COCTasmuoT 

npocpecc110HanhHO 3aHHTepecosaHHhie B npoBe,ll,eHHH TaK11x MeponpH5.1THH 

IIOTpe611TeJIH BJla,l],eJihU.bl o6beKTOB HHcppacTpyKTYPhl )l(/,[1, TpaHcnopTa, 

corpy.ll.HHKH no,l],se.n:oMCTBeHHhIX sy3os, COTPY.ll.HHKH Be,ll,OMCTBeHHOH oxpaHhI 

Poc,ll,)l(eJl,ll,Opa, l!TO, no-BH,ll,HMOMy, 5.IBJI5.leTC5.I 11x ofo13aTeJ1bCTBOM no po,ll,y 

cny)l(e6Horo ,ll,onra. TonhKO Mettee 1 % noJih30BaTeneM: caiha cpe,ll,H p».n:osbIX 

ITOTpe6HTeJieH ycJiyr Be,ll,OMCTBa YKa3a.JII1 Ha TO, l!TO rrpHHHMa.Jll1 11.JIH rrpMHHMaIOT 

yqacr11e B MHTepaKTHBHhIX cpopMax CB5.13H c Poc">I<eJI,ll,opoM. TaKMM o6pa3oM, 

MO">I<HO KOHCTaT11posaTh, l!TO ,ll,Jl5.1 o6hJqHbIX IIOJib30BaTeJ1eH cai1.Ta, p5.1,ll,0BhIX 

IIOTpe611Tenei1 ycnyr Be,l],OMCTBa .[(aHHhIH MexaHH3M CB5.13l1 cpaKTHYeCKH IIOKa qro 

He pa6oTaeT, HBJ15.leTC5.I, cKopee, 3aKpbIThIM. 3To 06ycnos11eHo 11 cna6bIM 

rrpe,ll,CTaBJieHHeM HHcpopMaU.HH 0 TaKHX MeporrpIDITH5.IX B pe">I<MMe OH-Jlai1.H, 11, no­

Bl1,ll,I1MOMY, HeroTOBHOCThIO Be,l],OMCTBa rrpHBJieKaTb B Kal.feCTBe yLiaCTHHKOB 

p5.1,ll,OBblX ITOTpe611TeJieH ycJiyr. 

6noK 10. YJl.OBJieTBopeuuocTh rpaiK)l.au pa6oToii npecc-cny~6hl 

Poc~eJIJl.Opa 

Pa6oTa rrpecc-cny">I<6hI Poc)l(eJI,ll,opa - ,ll,pyroe sa">I<Hoe HanpasneH11e 

.n:e.sITeJihHOCTH B 11HcpopMa11.110HHOM npocTpaHCTBe. ITo 011.eHKaM noJJh30BaTenei1 

cai1Ta Be,ll,OMCTBa, 27,7% orrporneHHhIX 3a5.IBI1Jll1 0 TOM, l.JTO HM H3BeCTHO 0 pa6oTe 

rrpecc-cny">I<6b1 Poc">I<en,ll,opa. P5.l.ll.OBhIM ">I<e rroTPe611TeJJ5.IM ycnyr se,ll,OMCTsa, KaK 

cne,ll,yeT 113 pe3ynhTaTos onpoca, ,l],atttta5.I pa6oTa Mano 113secTHa. 3To 

,l],eMOHCTPI1PYeT 3aKpbITOCTh rrpecc-cny">I<6hI KaK opraHa I1HcpOpM11posaHl15.I OT 

p5.1,ll,OBhIX IIOJih30BaTeneif, a TaIOKe 11 OT ,ll,pyr11x IIOTpe611Te11ei1 ycnyr Be,ll,OMCTBa. 

37,5% IIOJib30BaTeneif caifTa OTMeTI1JII1, LITO HM Hel13BeCTHa HHcpOpMaU:H5.1 0 

pa6oTe npecc-c11y">I<6b1 Poc)l(e11,ll,opa, 34,8% YKa3an11, qTo He HHTepecy10Tc» TaKoif 

11mpopMa11.11eif (CM. Ta6n. 42, ITp1111mKeH11e 8). 
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OceeAOMlleHHOCTb rpa>KAaH o pa601e npecc-C11y>K6b1 Poc>Ke11AOPa 
(H3eecrHo 11M BaM Ml1M He M3BeCTHO '4T0-11M60 o pa601e npecc-C11y>K6b1 

Poc>Ke11Aopa? e %-x K o6w,eMy '4MC/IY onpoweHHbtX) Aon.A onpoweHHblX, 
% 

348 

27,7 

Aa, 1113secrHo HeT, He H3BeCTHO He HHTepecylOCb TaKOH 
HHcpopMa4111eH 

L___ 

P11c. 30. OcBe)l,OMneHHOCTh rpa)l()l,aH o pa6oTe npecc-cny)l(6b1 Poc)l(en)l,opa 
(H3BeCTHO n11 BaM 11n11 He M3BeCTHO qTo-m160 o pa6oTe npecc-cny)K6b1 
Poc)KeJI)l,opa ?) 

0TCYTCTBHe HHTepeca K pa6oTe npecc-cJiy)K6hI POC)l(eJI)l,Opa, Me)l()l,y TeM, 

TaK)Ke BO MHOrOM o6yCJIOBJieHO OTCYTCTBHeM OTKpbITOCTH ee pa60Tbl B 

MHcj>opMaI.I,HOHHOM npocTpaHCTBe. Hanw-rne B OTKpbITOM )l,Ocryne npecc-cny)K6hI 

KaK opraHa, HHcj>OpMttpyiomero rpa)l()l,aH 06 OCHOBHbIX C06bITIDIX, npOHCXO,LVllIJ,MX 

B none )l,e.SITeJihHOCTH Poc)l(eJI.ll.Opa, 6y.ll.eT norHqHo w BnonHe 3aKOHOMepHo 

cnoco6cTBOBaTb TIOBhIIIIem110 HHTepeca noTpe6ttTeneii KaK K caMoii npecc­

cny)l(6e, TaK HK HHcj>OpMaI.I,HH 0 )l,eHTeJibHOCTM Be)l,OMCTBa B I.I,eJIOM. 

IloJib30BaTeJIHM caiiTa TaK)l(e 6h1no npe)l,JIO)l(eHo ouemnh pa6oTy rrpecc­

cny)l(6hl (B cnyYae, ecntt HM H3BeCTHO o ee pa6oTe) no 5-6anJibHOM IIIKane (r.ll.e O­

pa6oTa npecc-cJiy)l(6bI cj>aKUflleCKH OTCYTCTByeT, 5 - caMM BbICOKM OI.I,eHKa 

pa6oTbI npecc-cny)K6b1). Ilo pe3ynhTaTaM aHantt3a )l,aHHbIX, nonyqeHa cpe)l,HH.SI 

oueHKa - cpe)l,HHM 6ann cocTamrn 3,7 no 5-6anJihHOH IIIKane, qTo, B nepsyio 

011epe)l,b, CBH)l,eTenhCTByeT 0 He)l,OCTaT01IHOCTH HHcj>opMal.I,MH B OTKpbITOM 

)l,OCTyne o pa6oTe )l,aHHoro opraHa KaK cTpyKTypbI Be)l,OMCTBa. 
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ecn111 TaKOH MH4>0pMau,1111 CTaHeT 6onbwe, - R 

noAAep>1<11eat0 

J 
AaHHaR MH4>0pMaU,MR MHe 6e3pa3nM4Ha, R B HeH 4,5 

He Hy>t<AalOCb 

3aTPYAHRIOCb OTBentTb/HeT OTBeTa ) j 
P11c. 31. MHeHIDI rpaJK)l,aH o Heo6xo)l,HMocTH ocsem;eHHR HeK0Toph1x 

co6hITHif B )l,eRTeJihHOCTH PocJKen)l.opa (B KaKoif Mepe )l,JIR Bae HHTepecHa 

HH<l:>0pMaU.HR cne)l,yiom;ero xapaKTepa: HHTepBhIO c pyKOBO)l,CTBOM PocJKeJI)l,opa, 

HOBOCTH, npecc-peJIH3hI 0 ;::i;e.si:TeJihHOCTH PocJKeJI)l,Opa, BH)l,e03ailHCH 

oqmu.nanhHhIX Meponpn.si:Tnif c yqacTHeM pyKOBO)l,HTeneif PocJKen;::i;opa? B % K 
o61Il.eMy q11cny onporneHHhIX) 

,LI:aHHI>Ie 06 HMeIOm;HXC.sI IlOTpe6HOCT.sIX B pa6oTe npecc-cnyJK6hI 

PocJKeJI)l.Opa no)l,TBep1K,11;a10Tc.si pacnpe;::i;eneHHeM OTBeToB pecrroH)l,eHTOB rro 

CJie)l,yIOm;eMy BOnpocy: «B KaKOH Mepe )l,JIR Bae HHTepecHa HH<}?OpMaU.IDI 

cne)l,yiom;ero xapaKTepa: HHTepBhIO c pyKoBO)l,CTBOM PocJKeJI)l,opa, HOBOCTH, 

npecc-penH3hI o )l,e.si:TeJII>HOCTH PocJKeJI)l,opa, BH)l,eo3anncn o<}?HU.MaJihHhIX 

MeponpIDITHH c yqacTHeM pyKoBO)l,HTeneH. PocJKeJI)l,opa»? ,LI:ecRTa.si qacTh 

onporneHHhIX 11,0% onpe)l,eJieHHO XOTeJIH 61>1 BH)l,eTh 6oJII>IIIe ;::i;aHHOH 

HH<}?opMaU.HH Ha caM:Te PocJKeJI)l.Opa, 72,8% noMepJKHBaIOT H)l,eIO o TOM, qT0601 

TaKoii HH<}?opMau.m1 cTano 6onhrne. TonhKO 4,5% yKa3aJIH, qTo )l,aHHaSI 

HH<}?opMaU.IDI HX He HHTepecyeT (sapnaHT OTBeTa «)l,aHHa.sI HH<}?opMaU.IDI MHe 

6e3pa3JIHqHa»), 11,8% 3aTpy)l.HHJIHCh OTBeTHTh Ha Bonpoc (CM. Ta6JI. 43, 

flpnnoJKeHMe 8). TaKHM o6pa30M, cpe)l,H rroTpe6JJTeneH. ycnyr PocJKen;::i;opa 

)l,OCTaToqHo BeJIHKa 3alfHTepecoBaHHOCTh B pacrn.apeHHH HH<}?OpMaU.HOHHOro IIOJIR 
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ITO p51,n:y BorrpocoB, CB513aHHbIX c ,n:e51TeJihHOCTbIO Be,n:OMCTBa, 11, B rrepByIO 

oqepe,n:b, co6bITMHHOro, HOBOCTHOro xapaKTepa. PocT rrorpe6HOCTM B 

MHcpopMaU:MM o6ycJIOBJieH pocTOM rpa)K,n:aHCKoro C03Hamrn, IIOBbIIIIeHMeM 

HHcpopMaU:MOHHOH OTKpbITOCTM o6rn:ecTBa B u,eJJOM, o6rn:MMM TeH)J.eHU:H51Ml1 pocTa 

HHcpOpMaIJ,110HHOro o6rn:ecTBa. 

B perMOHaJJbHOM acrreKTe MHTepeceH cpaKT Toro, 1ITO HaM60JihIIIYIO CTerreHh 

3al1HTepecoBaHHOCTl1 B yBeJil11IeHMM o6oeMa 11mpopMaU:MM 0 ,n:e51TeJibHOCTH 

Poc)KeJT,n:opa rrpo5IBJT5IIOT rrpe,n:cTaBMTeJTM perMOHOB, r,n:e Ha6n10,n:aeTC5I HeBhICOKa51 

CTerreHb rpa)K,n:aHCKOH aKTl1BHOCTM B rrpou,ecce B3aHMO)J.eHCTBl151 c Be,n:OMCTBOM, a 

11MeHHO - flpMBOJT)KCKoro, IO)KHoro 11 YpanhcKoro cpe,n:epanhHbIX oKpyroB. 

QqeBM,n:Ho, B 3TOH CB513M, LJTO IIOTpe6HOCTb B IIOBbIIIIeHMM MHcpopMaIJ,110HHOH 

OTKpbITOCTM HaM6onee xapaKTepHa .ll:J151 ,n:aHHbJX perHOHOB, paBHO KaK 11 

o6oeKTI1BHOe BOBJie11em1e H:X B rrpou:ecc KOMMYHHKau,im KaK cy6oeKTOB 

11HcpopMaU:110HHOro rrpocTpaHCTBa. 

PecrroH):i;eHTbI OTMeqaIOT, 1ITO x0Ten11 6b1 rrony11aTh 6orrhrne HOBOCTHOH: 

MHcpopMaU:MM 0 HOBbIX rrpoeKTax B TOM 1IMCJie, Me)K)J.yHapO.lJ.HbIX, rrpocMaTp11B3Th 

Bl1)].eopoJIMKH 0 rrpoBO.ll:MMbIX Be)J.OMCTBOM rrpe3eHTaU:M5IX, rrpaBHTeJThCTBeHHbJX 

BCTpe11ax, ,n:pyr11x ocpMU:MaJlbHhIX MeporrpM5ITM51X. 

liJJoK 11. Y.IJ:OBJJCTBopeuuocTh oprauu3auueii 

aHTHKoppynuuouuoii 3KcnepTH3hl u o6m:ecTBeuuoro 

npaBonpHMCHCHHSI 

HC33BHCHMOH 

MOHHTOpuura 

AHTMKoppyrru:110HHa5I pa6oTa se,n:oMCTBa o,n:Ho M3 ttanpasrreHHH 

,n:e51TeJThHOCTM Poc)KeJT,n:opa. B nocne,n:Hee speM51 KOJIH1IeCTBO 11HcpopMau:1111 o 

rrpOTHBO,n:eiiCTBl1H KOppyrru:1111 B OTKpbITOM 11HcpOpMau:110HHOM npocTpaHCTBe scex 

Be,n:OMCTB 3HaLJMTeJibHO yBemrcnmoch, LJTO CB513aHO c BBe,n:eHMeM B .n:ettCTBl1e 

<l>e,n:epanhttoro 3aKOHa OT 25 ,n:eKa6p51 2008 ro,n:a Na73-<l>3 «0 rrpoTMBO,n:eifcTBMl1 

KoppyrrU:MM». B 3TOH CB51311, rrpo11cxo,n:11T 3aKOHOMepHhitt pocT MHTepeca rpa)K,n:aH 

K aHTMKoppynu:MOHHOH ,n:e51TeJThHOCTM MMHMCTepCTB 11 se,n:OMCTB, B TOM 1Il1CJie, - K 

Poc)KeJI,n:opy. 
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Hcnonb3oeaHMe rpa>t<AaHaMM pa3Aena «0 npoTMBOAeMCTBMM Koppym4MM» 
caMra Poc>1<enAopa (nonb3yerecb Bbl MnM He nonb3yerecb pa3AenoM «0 

npontBOAeMCTBMM KOppynl,\MM» ocl>Ml.\ManbHOro caMTa Poc>KenAOpa? B %-x K 
06114eMy 'fMcny onpoweHHblX) AonH onpoweHHblX, % 

• Aa, no11b3yt0cb 

lliil HeT, He nO/lb3YIOCb 

D He 3Hal0 0 TaKOM pa3Aelle 

Pwc. 32. 11cnOJih30BaHwe IIOJih30BaTem1MH pa3;:i:ena «0 npOTHBo.neiicTBHH 
Koppym.u-rn» caiiTa Poc)l(eJI.nopa (IloJih3yeTecJ> Bo1 HJIH He IIOJih3yeTeCJ> pa3;:i:enoM 
«0 rrponrno;:i:eH:cTBHH Koppym~HH» o<f.>HU:HaJihHOro ca:HTa Poc)l(eJI.nopa?) 

IloqT11 noJIOBHHa IIOJih30BaTeneii caiiTa Poc)l(en;:i:opa noJio3yeTc.H pa3,nenoM 

«0 npoTHBo.neH:cTBHH Koppynu:irn» - 40,0% YKa3aJIH Ha ;:i:aHHhIM <f>aKT, qTo, caMo 

no ce6e, .neMOHCTpHpyeT BhICOKHH HHTepec K ;:i:aHHOH o6JiaCTH HH<f>opMau:irn; 

56,0% He IIOJih3YIOTC.H .naHHhIM pa3.D,eJIOM ca:HTa, 4,0% OTMenrn11, 4TO Boo6me He 

3HaIOT o cymecTBOBamrH TaKoro pa3;:i:ena Ha caH:Te Poc)l(en.nopa (CM. Ta6n. 44, 

IlpHJJO)l(eHwe 8). HaH6onee BhICOK HHTepec K ;:i:aHHOM pa3;:i:eny ca:HTa cpe.nH 

Bna;:i:eJJhU:eB TpaHCIIOpTHOH 1rn<f>paCTPYKTYPhI 11 COTpY.D.HHKOB IlO.D,Be.noMCTBeHHhIX 

sy30B Poc)l(eJI;:i:opa - cpe;:i:H HlfX ;:i:on.H noJIJ>3YIOIIJ,lfXC.H pa3.nenoM cocTaBJI.HeT 51-

54%, 4TO Ha 10-14% 6oJihllle cpe;:i:Hero no Bceii coB0KyrrttocT11 orrpollleHHhIX 

3Hat.J:eHHIO. TaKHM o6pa30M, MO)l(HO KOHCTaTHpOBaTb IIOCTeneHHbIH pocT HHTepeca 

3aHHTepecoBaHHhIX IlOTpe6HTeJieH ycnyr BeJJ:OMCTBa KaK IlOJih30BaTeJieli caH:Ta 

Poc)l(en.nopa K aHTHKoppyrru:110HHOM ;:i:e.HTeJihHOCTH se.noMCTBa. B TO )Ke speM.H, 
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1 

I 

I 

cpe,IJJf p5I)l.0BbJX rpmK)l,aH ITOKa He rrpttXO)l,l1TC51 KOHCTaniposaTb pOCT l1HTepeca K 

)l,3HHOH COCTaBJUIJOil(ell )l,e51TeJibHOCTH Be)l,OMCTBa. 

Ta6nm.J,a 9 

y )l,OBJieTBOpeHHOCTb rpmK)l,aH pa60TOH pa3)l.eJJa «0 rrpOTllBO)l,ellCTBlll1 

KoppyrrJJ,1111» caifTa Poc)l(eJI)l.opa (Ecn11 Bh1 noJJh3yeTeCh pa3)l.eJJOM «0 

rrpoTHBO)l.ettcTBHM KoppyrrJJ,HH» caifTa Poc)l(eJJ)l.Opa, TO B KaKoif Mepe BI>I 

Y)l.OBJJeTBopeHbJ ITOJIHOTOH rrpe)l.CTaBJieHHOH B HeM HHcpopMaJJ,1111? B %-x K 

o6meMv l!l1CJJY orrpoweHHhIX) 

OJJ,eH11saeMb1e 0TBeTl1 

xapaKTepHCTfIKfI JIH BapHaHTbI OTBeToB 

HHcpop HHcpOp HHcpop 3aTpy)l. Bcero 

MaJJ,l151 MaJJ,1151 MaJJ,H51 H51JOCb 

rrpe)l.CTa rrpe)l.CTa rrpe)l.cTa OTBen1 

BJieHa B sneHa BJJeHa Tb/ HeT 

ITOJJHOH cpparMe KpaH.tte OTBeTa 

Mepe HTapHO CKY)l.HO 

TioJIHOTOH qen. 84 17 9 34 144 

HH<PopMaIJ,1111 

%K 58,3 11,8 6,3 23,6 100,0 

orrpow 

eHHbIM 

Bonee rroJJOBl1HbI - 58,3% orrpoweHHbIX rroJih30BaTeneJ:i caifTa OTMeTHJJtt, 

qTo ttH<PopMaIJ,f151 B pa3)l.eJJe «0 rrpOTMBO)l,eHCTBllll KOppyrru1111» caJ:iTa 

POC)ICeJI)l,Opa npe)l.CTaBJJeHa B ITOJJHOH Mepe, 11,8% CYl1TaJOT, YTO 11HcpopMaIJ,H5J 

npe)l.cTasneHa cpparMeHTaptto, nonaraJOT, YTO 11tt<PopMau,1151 npe)l.cTasneHa cKy)l.HO 

- 6,3%, a 23,6% 3aTpy)l.HfIJil1Cb OTBeTl1Tb - nO-Bl1)l,l1MOMY, 3TO Ta rpyrma 

ITOJJb30BaTeJJeM, KOTOpa51 He 3HaeT 0 cymecTBOBaHI1l1 )l,aHHOro pa3)l,eJJa Ha caifTe 

Poc)l(eJI)l.Opa (CM. Ta6n. 9). ,lJ;aHHoe pacrrpe)l.enett11e OTBeToB )l.eM0HcTp11pyeT 

)l,OCTaToqHo BbICOKYJO CTerreHb y)l.OBJieTBOpeHHOCTl1 ITOJib30BaTeneJ:i ca.HTa 

pa3Mell(eHHOH Ha HeM 1-rncpopMaJJ,11eJ:i 06 aHTlfKOppyrrIJ,HOHHOH )l,e51TeJJbHOCTH 

Be)l,OMCTBa, II )l,aHHa51 TeH)l,eHIJ,1151 xapaKTepHa )l,JJ51 scex per110HOB, Y.TO caMO no 

ce6e ITOJJO)l(fITeJibHO xapaKTep113yeT Be)l,OMCTBO B )l,aHHOM acneKTe 

11H<PopMaIJ,HOHHOH )l,e51TeJJbHOCTl1. QqeBH)l,HO, qTo MeTO)l, rrpOTl1BO)l,eMCTBl151 

KOppyrIJJ.fIM rrocpe)l.CTBOM BHe)l,peHl15I 3cpcpeKTI1BHOro MexaHH3Ma 
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1 

I 
I 

I'rnqwpMaU:.HOHHOH OTKpbITOCTH B ,IJ.aHHOM rrorre MO)l(eT 6bITb ou:eHeH ,ll.OCTaToqHo 

BbICOKO. ITo MHem,no orrporneHHbIX, HHcpopMaU:IDI 06 aHTl1Koppyrru:110HHoi1 

,IJ.e51TeJibHOCTJ1 Be,IJ.OMCTBa rrpe,IJ.CTaBJTeHa ,ll.OBOJibHO ITOJIHO. 

Ta6rr11u:a 10 

y ,ll.OBJieTBOpeHHOCTb rpa)l(,IJ.aH pa60TOM pm.n:erra «0 rrpOTHBO,IJ.eHCTBHH 
Koppyrru:nm> caiha Poc)l(eJT,IJ.opa (Ecrrn Bbl IIOJib3yeTeCb pm.n:enoM «0 

rrpoTHBO,IJ.eiicTBHH Koppyrru:11n» caiiTa Poc)l(err.n:opa, TO B KaKoii Mepe Bbl 
y,IJ.OBJieTBopeHbI .n:ocryrrHOCTbIO rrpe.n;cTaBJieHHOM B HeM HHCpopMau:nn? B %-x K 

6 ) o 1IIeM' v qncJiy onporneHHbIX 

Ou:eHnBaeMbie 0TBeT 
xapaKTepHCTHKH HJIH BapnaHThlOTBeToB 

HHCpop norrara orpattn 3aTpy.n; Bcero 
Mau:mr IO, He qeHHbIM H5IIOCb 
BTIOJIHe BC51 ,ll.OCTYIT OTBeTH 

,lJ.OCTYTI HHcpOp K Tbf HeT 

Ha ,lJ.JI5I MaU:l151 HHCpop OTBeTa 
J1106oro ,lJ.OCTYTI Mau:mi 
TIOJib30 Ha 
BaTeJI51 

,II.ocTyrrHOCTbIO qeJI. 75 30 2 34 141 
.HHcpOpMau:i;m 

B%K 53,2 21 ,3 1,4 24,1 100,0 
OTBeT 
l1Billl1 

M 

AHanor11qtto, cpaKTOp .n:ocTyrrttocTH 1rncpopMau,1111 06 attT11Koppyrru,11ottHoi1 

.n;e5ITeJibHOCTI1 Be,lJ.OMCTBa TaK)l(e ou:eHeH ITOJTb30BaTeJI5IMJ1 caiiTa ,lJ.OCTaToqHo 

BbJCOKO: 53,2% OTMenrn11, qTo 11HcpOpMaU:H51 BTIOJIHe ,ll.OCTYTIHa ,lJ.JI5l rr106oro 

I10Jib30BaTeJI51, rrpo,IJ.eMOHCTp11poBaB, TaK.HM o6pa30M, BbICOKMM ypoBeHb )l.OBepIDI 

K nHcpopMau:nn, TpaHcrrnpyeMoii qepe3 Be.n;oMCTBeHHbiii caih Poc)l(err.n:opa. 21 ,3 % 

onporneHHbIX I10Jib30BaTerreii OTMeTJ1Jil1, qTo, no l1X MHeHI,UO, He BC5I HHcpOpMaU:l15I 

06 aHTl1Koppyrru:11ottttoi1 .ne»TeJibHOCTH Poc)l(eJI.n;opa srrorrtte )lOcTyrrtta 

TIOJib30BaTeJI5IM; 1,4% BbI6pann BapttaHT OTBeTa «orpaHnqeHHbIH ,ll.OCTyn K 

HHcpopMau:mrn, 24, 1 % 3aTpy.n:mrnHCb .n;aTb OTBeT Ha BOrrpoc (CM. Ta6rr. l 0). 
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To eCTh <PaKTHqecKH MO)l(HO rosopHTh o pocTe .uosepm1 rp3)1(.Zl,3H K 

npe.uocTaBJUieMOH Be.Zl,OMCTBOM OTHOCMTeJibHO Mep 

nponrno.ueif cTBIUI Koppym.urn B pR.uax Poc)l(en.uopa: no.uasmnor.uee 6oJibIIHIHCTBO 

nOJih30BaTeJieH <l>HKCMPYIOT .uocryrrHOCTb M .Zl,OCTaToqHbIH o6oeM 1-rn<PopMaUMM 0 

.uaHHOM HarrpasneHMH .ueRTeJibHOCTM Poc)l(eJI.uopa, rrpe.ucTasneHHOH Ha 

o<PMUMaJibHOM caifTe. 
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13,9 

Aa, npHHHMato 

34,3 

3Hato o Ta1<0M onpoce, Ho 
y>laCTHR He npHHHMato 

51,8 

_._ __ ---- __,, 

enepeble CJ1b1wy o Ta1<0M 
onpoce 

P11c. 33. YqacTHe rpa)l(.Zl,aH B OH-naH:H orrpoce no aHTMKoppynuHOHHoif 
IIOJIMTHKe Poc)l(en.uopa (TipMHMMaeTe JIM Bbl MJIM He npHHMMaeTe yqacTHe B oH­
naifH orrpoce rpa)l(.Zl,aH Ha TeMy «OueHKa pa6oTbI no npoT11so.ueH:cTBHIO 
KOppyrrum-r, npOBO.Zl,HMOM IIO.ZI.Pa3.ZI.eJieHMeM <l>e.uepanbHOfO areHTCTBa 
iKeJie3HO.Zl,OpmKHOro TpattcnopTa no npo<PmiaKTHKe KOppym.J,HOHHbJX H HHbIX 
npanoHapymeHHM B 2014 ro.uy»? B %-x K o6meMY qwcny onpomeHHhIX) 

CTerreHb yqacTm1 rp3)1(.ZI.3H B OH-naH:H onpoce Ha TeMy «OueHKa pa6oTbI no 

rrpOTHBO.Zl,eHCTBMIO KOppynum-r, rrpOBO.Zl,HMOM I10.Zl,pa3.ZI.eJieHHeM <l>e.uepanbHOro 

areHTCTBa )l(eJie3HO.Zl,Op0)1(HOro TpaHcnopTa no rrpo<PmiaKTMKe KoppyrrUMOHHhIX M 

HH.bIX npaBOHapyrneHMM B 2014 ro.uy», .Zl,OBOJibHO HeB.bICOKa H COCTaBJIReT 13,9% 

OT o6mero qHcna noJih30BaTene.H caifTa PociKen.uopa. 3HaqHTeJihHM qacTb 
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orrporneHHbIX OTMenrna, Y.TO 3HaeT o TaKOM orrpoee, HO y1..1aenui He np11H11MaeT 

(34,3o/o ), o,n:HaKo, 3Ha1..111TeJibHa5I qaeTh peerroH.n.eHTOB (6onee rronoBHHhI) yKa3ana 

Ha To, 1..1To o TaKoM orrpoee rronpoeTy He 3HaeT (51,8%) (eM. Ta6n. 45, 

flp11JIO)f<eH11e 8). )J,aHHhIM cpaKT MO)f(eT YKa3hIBaTh Ha TO, Y.TO IIOJib30BaTem1 

He)J,OeTaToqHo aKTHBHO 1'13yY.aIOT HHTepcpe-Me ea-MTa, a eaMa pa6oTa ITO 

BOBJieY.eHHIO rpa)f(,n:aH B OH-JlaMH onpoebJ se,n:oMeTBOM Be,n:eTe51 He )J,OeTaTOY.HO 

aKTHBHO. TeM He MeHee, see )Ke MO)f(HO rosopHTb o TOM, Y.TO 14% rrOJih30BaTeneM. 

ea-MTa Poe)l(eJI)J,Opa see )Ke rrp11:tt11Ma10T yqaeTMe B pa3BMTMM HHTepaKTHBHbIX 

eepBHeOB Y.epe3 ronoeoBaHHe TIOJih30BaTeJieM, qTo 51BJI51eTe51 TIOJI0)!(11TeJihHOM 

TeH)J,eHUJ1eM ITOBhIIlleHH51 pOJIM If 3HaY.eHM51 o6paTHOM eB513M e HaeenemrnM B 

pa3BMTHM se,n:oMeTsa. Hm160JihIIIYIO eTeneHh yY.aenu1 rrp11 3TOM .n.eM0HeTp11:py10T 

IIOTpe611TeJI11 TaKHX KaTeropHM KaK BJia)J,eJihll,hI o6oeKTOB 11HcppaeTpyKTyphl )l(/,n: 

TpaHenopTa, eoTpy )J,HHKH no,n:Be,n:oMeTBeHHbIX BY30B, eoTpy,n:HHKOB 

se.n:oMeTBeHHoli oxpaHbI Poe)f(en.n:opa, 1..1To, rro-s11.n:uM0My, o6yenosnetto 11x 

rrpocpeee110HaJihHhIM HHTepeeoM 11, B03MO)f(HO, orrpe.n:eneHHhIMll eny)Ke6HhIMH 

ofoI3aTeJiheTBaMll. floKa Y.TO He .n:oeTaTOY.HO BhieoKa )J,OJI51 aKTllBHbTX yqaeTHHKOB B 

OH-naliH ronoeoBaHl1l1 epe.n:11 p51)J,0BhIX ITOTpe611Tene:H: yenyr Be)J,OMeTBa (TOJihKO 

2%) - epe.n:11 H11x, Hao6opoT, ,n:oeTaToqHo sen11Ka ,n:oJI51 Tex, KTO soo6w.e tte 31-meT 

o npose.n.ett1111 no.n.o6Horo orrpoea Ha ea-MTe (58,0%). B per110HaJihHOM pa3pe3e 

MO)f(HO OTMeTllTh HaH60JihIIIYIO aKTHBHOeTh epe.n:u IIOJlh30BaTeJieM eatha, 

npHHHMa10w.11x yqaeTHe B ronoeosaHHH, s TaKHX per110Hax KaK Cesepo-

3ana.n.HhIM, C116ttpeKHM 11 IO)f(Hhr:H: cpe.n.epanoHI>Ie OKpyra. )J,aHHhie per11otth1, B 

II,eJIOM, OTJll1Y.aIOTe51 6oJibllieH eTeneHhlO aKTl1BHOeTl1 yqaeTll51 B 11HTepaKTl1BHhlX 

Meponp1151TH5IX, rrpOBO)J,11MhlX Be)].OMeTBOM. 

B II,enoM, rpa)K.n.aHe KaK noTpe611TeJI11 yeJiyr Poc)f(eJI.n:opa cp11Kc11py10T 

BhieOKYIO 3HaY.HMOCTh rrpoII,ecca opraHH3aII,11H He3aBHCl1MOM aHTI1KOppym..1.i10HHOM 

3KerrepTH3hl 11 cq11TaIOT ee .n.eH:CTBeHHhlM MexaH113MOM rrpOTHBO)].eHCTB1151 

KOppyIIII,1111 06 3TOM CBl1)J,eTenheTBYIOT .n.aHHhie pacnpe.n.enemrn OTBeTOB 

pecnott.n:eHTOB rro ene.ny10rn.eMy sorrpocy. Cpe.n11 scex onporneHHbIX rpa)f<)J,aH 

11,6% OTMeTHJIH, Y.TO npoueee opraHH3all,1111 He3aBHel1MOi1 aHTl1KOppynuHoHHOM 
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3KCrrepn13bl CJIY:>KHT .n.eH:CTBeHHblM MexaHH3MOM rrponrno.n.eH:CTBH.sI Koppym . .J,HH; 

eme 52,9% rronaralOT, l!TO B 3TOM eCTb onpe.n.eneHHhlM CTOJIO:>KHTeJihHhlM 3cpcpeKT 

.D.JUI o6mecTBa. 0.n.HaKo rnecTa.sI qacTb onporneHHbIX cq1naeT, l!TO BHe.n.peHHe 

,D.aHHOfO MexaHH3Ma - JHIIIIb cpopMaJibHOCTb, H OHa HHllero He H3MeHHT ( 16,8% ), 

l 3,8o/o, no co6CTBeHHblM oueHKaM, BnepBbJe CJJbIIIIaT 0 TaKOM HHCTpyMeHTe 

rrpOTHBO,D.eHCTBH.sI KOppynUHH (CM. Ta6JJ. 46, IlpHJJO)l(eHHe 8). 
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p;J, C'fKTillO 3TO 

AeACTBeHHblM 

MeXIHM3MOM 

16,8 

AYMllO, a 3TOM eCTb C'fKTillO, 3TO 

onpeAeJieHHbli4 cl>oPMIJlbHOCTb, M 

OOJIO>KMTeAbHbli:i OHi HM'fero He 

JCl>ct>eKT p,llA M3MeHMT 

o611.\ecTBI 

13,8 

anepable cnblwy o 

TIKOM 

MHCTpyMeHTe 

npOTMBOAei4CTBMA 

KOppynl.\MM 

HeTOTBeTI 

PHc. 34. MHeHH.sI rpa)l(,D.aH 06 3cpcpeKTHBHOCTH MexaHH3Ma 

aHTHKoppynuHOHHOH pa60TbI Poc)l(eJJ.n.opa (KaK Bb1 nonaraeTe, .sIBJUieTC.sI JJH HJJH 

He .sIBJUleTC.sI opraHH3aUH.sI He3aBHCHMOH aHTHKOppynUHOHHOH 3KCrrepTH3hI 

.n.e:H:CTBeHHbI M MexaHH3MOM rrpOTHBO,D.eHCTBH.sI KOppyrrUHH? B % - x K o6meMY 

qHcny orrporueHHhIX) 

TaKHM o6pa30M, MO)l(HO KOHCTaTHpOBaTb, qTo cpe,D.H IIOTpe6HTeneii ycnyr 

Poc)l(eJJ.n.opa .n.ocTaToqHo BhICOKa ysepeHHOCTh B TOM, qTo 06rn.ecTBeHHh1e 

MexaHH3MhI rrponrno.n.eiiCTBH51 KoppyrrUHH MOryT H ,D.OJJ)l(Hbl pa6oTaTb B 

HHTepecax o6mecTBa. ,l(OJJji pecrrOH,D.eHTOB, yBepeHHbIX B 3TOM, rrpeBbilliaeT 

COMHeBalOI.U;HXC.sI, H 3TO - IIOJIO)l(HTeJJhHbIH cpaKT. l>e3ycJIOBHO, ,D.Oml CKeIITHtfeCKH 

BOCIIpHHHMalOll(HX BHe.n.pem1e MexaHH3Ma rrpOTHBO,D.eifcTBIUI KoppyrrUHH B p51,a:ax 

COTPY.D.HMKOB Poc)l(eJJ.n.opa o6ycnosneHa o6rn:e:H: TeH.n.eHutteH: cKerrcHca 
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pOCCHHCKHX rpa)K,n:aH B OTHOIIleHHH .n:aHHOfO Bonpoca H HBJIHeTCH CJie,n:cTBHeM 

poccHiicKoro MeHTMHTeTa, a TaK)Ke BeKOBhIX TPMHUHM crpatthI, r.n:e cpaKT111:1ecKH 

TIOCTOHHHO npMCYTCTBOBalla KOPPYTIUHOHHM OCHOBa .n:e.sneJibHOCTH 

rocy .n:apCTBeHHbIX qHHOBHHKOB. Ilpeo.n:oneHMe ,n:aHHOfO CTepeOTHTia HBJIHeTCjl 

o,n:HOH H3 3a,n:aq BHe,n:peHIDI aHTHKOppym.1,HOHHOH rocy.n:apCTBeHHOH nporpaMMDI, 

H ero npeo.n:oneHMe HBJIHeTca .n:ocTaToqHo ,n:JIMTeJinHDIM npoueccoM. 

JiJIOK 12. y JJ.OBJieTBOpeHHOCTb rpa~au pa6oTOU 3JieKTpouuoro 

nopTaJia «0TKpb1TOe npaBUTeJibCTBO» 

• p,a, onpep,e11eHHO npoxop,RT-
3TO OTpa>KeHO Ha cai:iTe 
Poc>1<e11p,opa 

• p,yMato, npoxop,RT 

HeT, He npoX0,£1,RT 

• HHOe 

HeT OTBeTa 

P11c. 35. MHeHHH rpa)K.ll:aH o npoxo)K,n:eHMH o6ruecTBeHHoro o6cy)K,n:eHIDI 
npoeKTOB, paccMaTpMBaeMnIX Poc)Ken.n:opa (KaK BDI nonaraere, npoxoMT JIM 
o6m,ecTBeHHOe o6cy)K,n:eHMe npoeKTDI, paccMaTpHBaeMnie H npMHHMaeMDie 
Poc)KeJI,n:opoM B uenHX ynyqrneHMH ,n:eHTeJinHOCTH Be,n:oMCTBa? B % K o6m.eMY 
qHCJIY onporneHHDIX) 

PocT o6ruecTBeHHOM 3HaqHMOCTH npoueccoB o6cy)K,n:eHHjl c pa3JIHqHnIMH 

cy6neKTaMH rpa)K,n:aHCKOfO o6mecTBa HaH6onee 3HaqMMl>IX npoeKTOB 

MHHHCTepCTB H Be,n:OMCTB npe,n:cTaBJIHeT co6oM: He MeHee Ba)l(HbIH acneKT B 

cpopMttposaHMH OTKpnIToro 11 npo3paqHoro rpa)K,n:aHcKoro o6ruecTsa. MO)KHO, B 

UeJIOM, 3acpHKCHpOBaTb pOCT .ll:OBepmI rpa)K,n:aH K ,n:eHTeJibHOCTH Be,n:OMCTB, H, B 
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qacTHOCTH, Poc:>Ken.n:opa, B HHcpopMa11:i10HHOM rrone: 6onhWl1HCTBO 111 

pecrroH,n:eHTOB yBepeHbI, qTo o6mecTBeHHbie MeXaHH3Mbl rro.n:roTOBKH 11 

06cy:>K,n:eH115I npoeKTOB snonHe peamnyeMhI Ha rrpaKTHKe. TaK, Ha sonpoc, 

«rrpoxo,n:5IT 1111 o6mecTBeHHoe 06cy:>K,n:eH11e rrpoeKThI, paccMaTp1rnaeMb1e 11 

rrp11HHMaeMb1e Poc:>Ken.n:opoM B u.en5Ix ynyqrueHH5I ,n:e5ITenbHOCTH se,n:oMCTBa», 

.n:ec5ITa51 qacTb onporneHHbIX (11,2%) OTMenma, qTo onpe.n:eneHHO npoxo,n:5IT, 11 

:no oTpa:>KeHo Ha cai1Te Poc:>Ken.n:opa; 54,6% rpa:>K,n:aH OTMeT111111, LJTO, cKopee, 

scero, .n:eifCTBHTeJlbHO rrpoXOJJ:5IT ,n:aHHYJO rrpou,e.n:ypy ( O"IJeBMJJ:HO, tfTO K '.HOH 

rpyrrrre OTHOC5ITC5I rpa:>K,n:aHe, He nonh3YJOm11ec51 caiiToM Poc:>Ken.n:opa), 4, 1 % .n:an11 

OTBeT <<He rrpoXOJJ:5IT», H 25,4% - He 3HaKOMbl c HHcpOpMau.11eH IIO ,n:aHHOMY 

Borrpocy (CM. Ta6n. 4 7, ITp1111o:>Kem1e 8). 3.n:ecb Ha116onee Ba:>KHa Ta rpynna 

orrporneHHbIX, KOTOpa5I, He I10Jlb3Y5ICb I1HTepHeT-CaHTOM Be,n:OMCTBa, see :>Ke, TeM 

He MeHee, yTsep:>K,n:aeT, "IITO rrpoeKThI, paccMaTp11saeMhie 11 rrpHHHMaeMbie 

Poc:>Ken.n:opoM B u.eAAx yny-qrneHI151 ,n:e51TeJibHOCTH se,n:oMCTBa, see :>Ke npoxo,n:5IT 

o6mecTBeHHOe o6cy:>K,n:eHHe. 3To ,n:eMOHCTpttpyeT BbICOKHH ypoBeHb .n:0Bepm1 

rpa:>K,n:aH K .n:eifCTBI15IM pyKOBOJJ:CTBa Be,n:OMCTBa, K HHcpOpMau.110HHOM ITOJlHTHKe, 

rrpoBOJJ:HMOH HM, a TaK:>Ke K pa3BHTHJO caMoro MexaHH3Ma o6mecTBeHHOfO 

so3,n:eifcTBH5I Ha rrpttHHMaeMbie Be,n:oMCTBOM perneH115I. Ha116onee BbICOK yposeHh 

.n:osep1151 cpe.n:11 rrpe,n:cTaB11Tenei1 C11611pcKoro, lO:>KHoro 11 Cesepo-3ana,n:Horo 

cpe.n:epanbHbIX OKpyroB - cpe.n:a HI1X cyMMapHa5I JJ:OJ15I Tex, KTO ysepeH B 

npoxo:>K,n:eHHH ,n:aHHOH npou.e.n:ypbI Bcex 3HatfHMbIX npoeKTOB BeJJ:OMCTBa, 

cocTaBn5IeT OT 70% .n:o 84%. B pa3pe1e KaTerop11i1 n0Tpe611Teneti ycnyr 

3aKOHOMepHOCTei1 pacrrpe.n:eneHml OTBeTOB B ,n:aHHOM sorrpoce He Ha6nJO,n:aeTC5I. 

Ceps11coM ::meKTpoHHoro rropTana «0TKpbIToe npaBMTenbCTBO» 

IIOJ1b3YJOTC51 perym1pHO TOJlbKO 4,3% onporneHHbIX rpa:>K,n:aH; eme 12,2% 

I10Jlb3YJOTC5I I13pe,n:Ka, 60,2% He IIOJ1b3YJOTC5I, XOT51 11 3HaJOT 0 cymecTBOBaHHll 

TaKOfO cepBHCa, 19,5% - OTMeTHJIH sapttaHT «He 3HaIO 0 cymecTBOBaHI1H cepBHCa 

«0TKpbIToe npasnTenbCTBO» (CM. Ta6n. 11 ). ITocne,n:H5I5I u.11cppa .n:ocTaTOLJHO 

I10Ka3aTeJibHa - OHa ,n:eMOHCrpttpyeT orpaHnqeHHOCTb OCBe,n:OMJleHHOCTH rpa:>K,n:aH 

B BHPTYaJihHOM 11HcpopMau.110HHOM rrpocTpaHCTBe. H111Ka5I .n:onH rpa:>K,n:aH, 
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ITOJih3YlOlllJ1XC51 nopTaJTOM «0TKphITOe npamneJihCTBO», CBH.UeTeJihCTByeT 0 

He,UOCTaToqHo rrp05IBJI51eMOM HHTepece rpa)J()J,aH K .naHHOMY Kattany ocp11u,11anhHOH 

HH<l.>opMaU:IHf. 

Ta6Jmu:a 11 

l1.crrOJih30BaHHe rpa)J()J,aHaMH cepBHCa 3JieKTpOHHOro rropTana «0TKphITOe 

rrpas11TeJihCTBO» (I1oJih3yeTech 11n11 He noJih3yeTeCh BhI cepBHCOM 3JieKTpOHHoro 

rropTana «0TKphIToe npaBHTeJibCTBO» (regulation.gov.ru)? B % K o6rn:eMy q11cny 

0 npo IIIeHHhIX) 

BapHaHTbI OTBeToB Kon-so JJ:on51 

onpoweHHhIX, orrpoweHHhIX, % 
qen. 

)J.a, IIOCT05IHHO 22 4,3 

.na, 11Hor.na 62 12,2 

HeT, He ITOJih3yIOCb, HO 3Hal0 0 TaKOM 305 60,2 

HeT, He ITOJih3yIOCb 11 snepBbie CJibIIIIY 99 19,5 
0 TaKOM 

HeT OTBeTa 19 3,7 

Bee onpoIIIeHHhie 507 100,0 

B 6onhwei1 cTeneH11 rroJib3yIOTC51 rropTanoM Ha116onee 3a11HTepecosaHHb1e B 

,Ue51TeJibHOCTH Be)J,OMCTBa KaTerop1111 rpa)J()J,aH sna.nenhU,hI o6oeKTOB 

YIH<l.>pacTpyKTypbl )J(/.n TpaHcrropTa - cpe.n11 HHX )J,OJUI aKTHBHhIX OOJib30BaTeneii 

COCTaBmieT 25,0% (rroJih3YlOTC51 perym1.pHO ), OTKJIOHeHHe OT cpe.nttero 3HaqeHH51 

cocTasm1eT 20%. P5I)J.OBbie )J(e r10Tpe611TeJIH ycnyr Poc)J(en.nopa noKa qTo 

3HatnfTeJibHO Mettee aKTHBHO ITOJih3YlOTC51 nopTaJIOM - cpe.n11 HHX 3Ta )J,OJI51 

COCTaBJI5IeT JIHIIIh 3,5%. JJ:aHHbie )J,eMOHCTp11py10T HaJil1LfHe pe3epBOB B 

)J,e51TeJihHOCTH Be)J,OMCTBa, HaJIHq11e B03MO)J(HOCTeH 

ITOBhIIIIeHHJI rpa)J()J,aHCKOM aKTYIBHOCTH B HH<l.>opMaIJ,HOHHOM npocTpaHCTBe. 

06w.ecTBeHHhlM MexaHH3M peryn11poBaHH5l Be)J,OMCTBeHHOM )J,e51TeJibHOCTl1 

npe.nycMaTp11saeT yqacnrn o6w.ecTBeHHOCTH, cy6oeKTOB rpa)J()J.aHcKoro o6rn:ecTsa 

B 06cy)J(.nemn1 rrpoeKTOB HOpMaTHBHO-rrpaBOBbIX aKTOB, rro.nroTaBJII1BaeMbIX 

sceM.11 oprattaMM 11cnontt11TeJibHOH s11acT11 P<D. B nocne.nHee speM51 TaKoi1 
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MexaHH3M aKTHBHO perunnyeTCSJ B HHQ:>OpMaUHOHHO-KOMMYHHKaUHOHHOM 

npocTpaHCTBe. 

• Aa, MHe H3BeCTHO 06 3TOM 

• MHe HH4ero He H3BeCTHO 

063TOM 

OHeToTeeTa 

P11c. 36. Ocse,n:OMJieHHOCTh rpa)l{,n:aH o pa6oTe HHTepaKTHBHoro cepBHca Ha 

caH:Te «0TKpbIToe npaBHTeJihCTBO» (3HaeTe JIM Bn1 o TOM, qTo Ka)l{,n:hlii 

IIOJib30BaTeJih Ha ,n:aHHOM IIOpTane MO)l(eT npHffj{Tb yqacTHe B o6cy)l(,n:eHHH 

npoeKTOB HOpMaTHBHO-npaBOBbIX aKTOB, IIO,n:roTaBJIHBaeMbIX BCeMH opraHaMH 

HCIIOJIHHTeJibHOH BJiaCTH P<I> H BHeCTH CBOH rrpe,n:JIO)l(effffjl IIO HX 

COBeprneHCTBOBaHmo? B % K o6meMy q11cny onporneHHhIX) 

B Ta6nm.~e 48 (CM. IlpHJIO)l(eHHe 8) np11se,n:eHhI ,n:aHHhie pacnpe.n:eneHHSJ 

pecnoH,n:eHTOB no sonpocy «3HaeTe JIH Bo1 o TOM, qTo Ka)l(.JJ:hIH noJI1>30BaTeJI1> Ha 

,n:aHHOM nopTaJie MO)l(eT npHHSJTb yqacTHe B o6cy)l{,n:eHHH rrpoeKTOB HOpMaTHBHO­

npaBOBhIX aKTOB, IIO,n:roTaBJIHBaeMbIX BCeMH opraHaMH HCilOJIHHTeJihHOH BJiaCTH 

P<I> H BHeCTH cso11 IIpe,n:JIO)l{eHHSJ no HX coBeprneHCTBOBaHmo?». KaK IIOKa3hIBaJOT 

pe3y JibTaTbl HCCJie,n:oBaHHSJ, 6oJiee IlOJIOBHHhl rpa)l(,n:aH ( 5 7 ,8%) 3HaIOT 0 HaJIHqHH 

TaKHX B03M0)1{H0CTeH, 40,0% KOHCTaTHpOBaJIH, qTO HM Hffqero 06 3TOM 

HeH3BeCTHO (CM. Ta6n. 48, IlpHJIO)l{eHHe 8). KaK BH.JJ:HO H3 rrp11se,n:eHH1>1x ,n:aHHhIX, 
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CTeneHh 11HcpopMHpOBaHHOCTlf rpa:>K,D.aH 0 peaTIII3aU.Hlf o6mecTBeHHhlX 

MexaHH3MOB peryn11poBaHHH npaBOBOH ~exTeJibHOCTM Be~OMCTB He ~OCTaT04HO 

BhICOKa. ITpe.n.noCblJIKH .ZJ.JUI pa3BHTIDI o6paTHOH CBH311 KaK HHCTpyMeHTa pa3BIITIDI 

rpa:>K)l;aHCKOrO o6mecTBa, B 3TOH CBH3H, TaK:>Ke orpaHW:IeHhI. fIOBhIIIIeHIIe 

HHcpopMaU.HOHHOH OTKpblTOCTH, BOBJieqeHHe 6oJihllllfHCTBa rpa:>K,D.aH B 

06cy:>K.n;eH11e Ha116onee 3Haq11MI>rx rrpoeKTOB 

HarrpasnemieM cosep111eHCTBOBaHID1 B3aHMO,D.ettCTBml Me:>K.ZJ.Y Be,D.OMCTBaMH If 

.n.pyr11M11 cy6neKTaM11 rpa:>K.n;aHcKoro o6mecTsa s 11HcpopMau.110HHOM none. B 

per110HaJihHOM acrreKTe HeJlh3H 3acp11Kc11posaTh HaJI11q11e sap11au.11ii: cpe.n.11 

rrpe,D.CTaB11TeJ1eH pa3JIJfqHhlX cpe.n.epaTibHhlX OKpyroB ,D.OJIH OCBe,D.OMJleHHOCTH 0 

HaJIHqlfH o6mecTBeHHhlX MexaHH3MOB peryn11posaHID1 ,D.e51TeJlhHOCTH Be,D.OMCTB 

rrp11MepHO O,D.MHaKOBa (pa3Hlfl(a COCTaBJl.SleT He 6onee 2-3%, qTo CTaTHCTH4eCKH 

He 3HaqlfMO ). 

so 
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C4"1Tato, 04eHb 

pe3y/lbTaTHBHa H 

HY>KHa 

no11arato, e 3TOM AYMalO, OT Ha11w-no1 

ecrb AaHHOH c1-1creMbl 

onpeAelleHHblH H"14ero He 

OO/IO>K"1Te/lbHblH MeHReTCR, -

34>4>eKT AJIR o6w,ecreeHHOCTb 

o6w,ecrea He e111-111eT Ha 

np"1HRTHe npoeKTOB 

AOKyMeHTOB 

3aTPYAHRIOCb 

OTBeTHTb/HeT 

OTBeTa 

Pttc. 37. Ou;eHKa rpmK.n;aHaMH pe3ynI>TaTHBHOCTH cttcTeMhI B3aHMo.n:eiicTBH51 

BJlaCTH If o6mecTBa qepe3 HHTepaKT11BHhlH cepBHC 0TKpb1TOe rrpaBHTeJlhCTBO (KaK 

Bn1 Cl.JHTaeTe, HacKOJihKO pe3yJlhTaTHBHa c11cTeMa TaKoro B3a11Mo.n;eiicTBIDI snacTII 

c o6mecTBOM? B % K o6meMY l.JIICJIY orrpo111eHHb1X) 
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B 11,eJioM )Ke, pecnoH,n:eHThI B 6oJihWl1HCTBe cBoeM yBepeHhI, qTo c11cTeMa 

B33MMO,n:e:iiCTB1151 BJiacnr M o6rn,eCTBa qepe3 MHTepaKTMBHhIH cepB11C « 0TKphITOe 

rrpaBHTeJihCTBO» BITOJIHe pe3yJihTaTl1BHa l1 3cpcpeKTl1BHa: 19,5% IlOJiaraJOT, qTo 

oqeHh pe3yJihTaTMBHa 11 HY)J(Ha 06w,ecTBy, 46,9% o-n1TaJOT, t:ITO B Hei1 ecTh 

orrpe,n:eJieHHhIH I10JIO)Kl1TeJihHhIH 3cpcpeKT .n:m1 o6rn,eCTBa. 0,n:HaKO, noqTH mITaH 

qaCTh orrporneHHhIX - 18, 7% Bhipa)KaeT MHeHJie, qTo «OT HaJil1qm1 ,n:aHHOH 

Cl1CTeMbI Hl1qero He Mem1eTC5I, - o6rn,eCTBeHHOCTh He BJil151eT Ha I1p11H51Tl1e 

npoeKTOB ,n:oKyMeHTOB» (CM. Ta6JI. 49, IIp11JIO)KeHHe 8). TaK11M o6pa30M, MO)KHO 

KOHCTaT11poBaTh HaJil1ql1e pocTa ,n:0Bep1rn rpa)K,n:aH K HOBhIM rpa)K,n:aHCKHM 

HHCTHTyTaM o6rn,eCTBa B BM,n:e o6paTHOH CB513l1 HaceJieHl151 l1 Be,n:OMCTB, 

opraHM3aU.l1H, ITOCKOJihKY ITOTeHU.HaJI TaKoro ,n:oBepl151 .n:ocTaTOY.HO BhlCOK, 

HeCMOTpH Ha HaJIMqMe M rrpOTMBorroJio)J(HhIX MHeHHH. TeM He MeHee, oqeB11,n:Ho, 

qTo 11MeJOTC51 l1 pe3epBhI .ll:Jl51 IIOBhIIlleHl151 ,n:oBepl151 rpa)K,n:aH, B qaCT11 CKeIITl1Y.eCKH 

HaCTpOeHHhIX OTHOCHTeJihHO pa3Bl1Tl151 C11CTeMhI B3al1MO,n:e:iiCTBli51 BJiaCTM Ii 

o6w,ecTBa. YpoBeHh ,n:oBeptt51 Hatt6oJiee BhICOK cpe.n;tt MY)KY.11H ()KeHW,HHhI 6oJiee 

CKeIITHqHhI 11 3aMeTHO qarn,e Bbl6HpaIOT Bap11aHT OTBeTa «BHe,n:peHHe CHCTeMhI 

HMqero He MeHHeT>>) H pecrrott.n;eHTOB B B03pacTe 18-30 JieT. 

liJioK 13. OcBe)J,OMJieuuocTb rpaJK)J.aH o pa6oTe 06rn;ecTBeuuoro coBeTa 

Poc~eJI)J.opa 

bOJihWHHCTBO rpa)K,n:aH (57,4%) HHY.ero He 3HaJOT 06 o6pa30BaHl111 npH 

Poc)Kerr.n:ope 06w,ecTBeHHoro coBeTa. OcBe,n:oMJieHhI 06 3TOM 0Ko110 40% (13,0% 

- 3HaJOT 06 3TOM l13 HHcpopMaU.HH, pa3Mern,eHHOH Ha caihe Be,n:OMCTBa, 27,4% - no 

co6cTBeHHhIM ou.eHKaM, CJlhIIllaJIH 06 3TOM) (CM. Ta611. 50, ITptt110)KeHtte 8). 3TH 

,n:aHHhie ,n:eMOHCTpHpyJOT Hl13KYIH ypoBeHb HHcpopMHpoBaHHOCTH rpa)K,n:aH 0 

,n:e.HTeJihHOCTH 06w:ecTBeHHOfO COBeTa, qTo, B CBOIO oqepe,n:h, CBH,n:eTeJibCTByeT 0 

He,n:ocTaTOY.HO IIJiaHOMepHOH 11 CliCTeMHOH pa6oTe Be,n:OMCTBa no 

11HcpopMHpoBaHHJO rpa)K,n:aH o ,n:aHHOM ttarrpaBJieHHH cBoeif ,n:eHTeJihHOCTH. B 

60J1hllle:ii CTerreHH OCBe,n:OMJleHbl 0 HaJiliY.liH 06rn,eCTBeHHOrO COBeTa 

npe,n:cTaBHTeJIH IO)KHOro 11 Ctt6ttpcKoro cpe.n:epaJibHhIX OKpyroB, B MeHhrnei1 
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cTeneHH - npe.n:cTaBHTeJIH QeHTparrhHoro, IlpHBOmKcKoro, CeBepo-3ana.n:Horo H 

,nru1bHeBOCTOY.HOrO cpe.uepaJibHblX OKpyroB. 
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AYMatO, 6yAeT peanbHO e<o1Tat0, 6yAeT 

B/IHRTb Ha npHHRTHe cpopMallbHblM opraHOM 

3aTPYAHRIOCb 

OTBeTHTb/HeT OTBeTa 

HeTOTBeTa 

peweHHi1 BeAOMCTBOM 

PHc. 38. MHeHHJI rpa)l()J.aH o nepcneKTH.Bax pa6oThI 06mecTBeHHoro coBeTa 
Poc:>Kerr.n:opa (KaK BhI norraraeTe, cTaHeT JIM 06mecTBeHHhiii CoBeT Poc:>Kerr.n;opa 
.n:eiiCTBeHH.blM MeXaHH3MOM npH.HJITHJI pemeHHH BeJJ:OMCTBa c yqacTHeM 
o6rn.ecTBeHHOCTH HJIH OH 6y .n:eT JIBJIJIThCJI, CKOpee, cpopMaJihHhlM opraHOM? B % K 
o6rn.eMy qHcrry onpomeHHhIX) 

Me:>K.n:y TeM, HeCMOTpH Ha HeBhlCOKYIO CTeneHh HHcpopMHpOBaHHOCTH 0 

Haqarre pa6oThI 06rn.ecTBeHHoro coBeTa, 6orrhmaJ1 qacTh onpomeHH.hIX B1>1pa:>Kaer 

BhICOJ<YIO CTeneH.h JJ:OBepm1 .n:aHHOMY o6mecTBeHHOMY opraHy: 36,5% 

peCTIOHJJ:eHTOB ClJHTaIOT, 1ITO BHOB.h o6pa30BaHHhIH 06mecTBeHH.hIH COBer 

Poc:>Kerr.n:opa 6y.n:eT pearrhHO BJIH.HT.h Ha npHHHTHe pemeHHii BeJJ:OMCTBOM, 22,9o/o -

norraraIOT, qTo OH 6y.n;eT cpopMaJI.hHhIM opraHOM, OCTaJI.hHhie 37,1% 3aTpyJJ:HHJIHCh 

c OTBeTOM Ha BOnpoc (CM. Ta6rr. 51, IlpHJIO:>KeHHe 8). Mo:>KHO KOHCTaTHpOBaTh, 

1ITO MHeHHH rpa:>KJJ:aH no Bonpocy JJ:OBepHH .n:aHHOMY o6mecTBCHHOMY opraH)' 

pa3.n;eJIHJIHCh cpaKTHqecKH IIOIIOJiaM, o.n;HaKO cpe.n;H OT.ZJ;eJihHbIX KaTeropHii 

noTpe6HTeneii ycnyr Poc:>Ken.n:opa, a HMeHHO - coTpy JJ:HHKOB BeJJ:OMCTBeHHOH 

oxpaHhl Poc:>Ken.n:opa, Bna.n:enoueB o6'heKTOB HHcppacTpYKTYPhl :>K/.u T})aHcrropTa H 

COTPYJJ:HHKOB rro.n:BeJJ:OMCTBeHHhIX BY30B (To ecTh cpe.n:H Bcex Haw6onee 
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3aHHTepecosaHHhIX rpynn norpe611Tenei1) yposeHh )l,osep1151 K 06mecTBeHHOMY 

coseTy Poc)l(en)l,opa )l,OCTaToqHo BhICOK ( cyMMapHo OT 60% )l,O 75% ). Ha116onee 

HH30K OH cpe)l,11 p51)l,0BhIX norpe611TeJieH ycnyr Be)l,OMCTBa (52%). 

l>JIOK 14. YJJ.OBJJeTsopennocTh rpa~an pa6oToii cucTeMhl Janpoca na 

npeJJ.OCTasnenue rocycJiyr PocJKeJIJJ.Opa B 3JieKTponnoM BHJJ.e 

Ta6nm.1;a 12 

Hcnonh30BaHHe rpa)l()l,aHaM11 c11cTeMhI 3anpoca Ha npe)l,OCTasnem1e 3JieKTpOHHhIX 
rocycnyr Poc)l(eJI)l,Opa (ITonh3yeTeCb n11 Bh1 11n11 He nonh3yeTech c11cTeMoii 

3arrpoca Ha rrpe)l,ocTasnem1e rocycnyr Poc)l(eJI)l,opa s 3JieKTpOHHOM Bl1)l,e ( qepe3 
HHTepHeT, cneu:HanhHhie TeXHHlfeCKMe cpe)l,cTsa, o6opy)l.osaHHhie B rroMern;eH115lx 

P ,[()K)? B % -x K o6meMY ~mcny orrpoweHHhix) 
Bap11aHTh1 OTBeToB Kon-so JJ:on51 

orrpoweHHhIX, onpoweHHhIX, % 
qen. 

)l,a 31 6,1 

HeT 337 66,5 

snepBbie CJihirny 0 TaKOH CHCTeMe 70 13,8 

y Poc)l(eJI)l.opa HeT TaKoif c11cTeMhI 5 1,0 

3aTpy )l,IDl.lOCb OTBeTl1ThlHeT OTBeTa 42 8,3 

HeT OTBeTa 22 4,3 

Bee orrpoweHHhie 507 I 00,0 

Cne)l,YJOII.J;HH acneKT )l,e51TeJihHOCTH Poc)l(eJI)l,opa s 11Hcf>opMa1.1,110HHOM 

npocrpaHCTBe - npe)l,OCTaBnem1e rocycnyr Poc)l(eJI)l,Opa B 3JieKTpOHHOM BH)l,e. no 

pe3yJihTaTaM 11CCJie)l,OB3Hl151, )l,OCTaToqHo MaJia51 )l,OJI51 TIOTpe6l1TeJieH ycnyr 

Poc)l(eJI)l,opa rroJih3yeTC51 )l,aHHhIM ceps11coM ( 6, 1 % ); 66,5% - He rrOJTh30Ban11cb 11 

He TIOJih3YIOTC51, 13,8% - srrepBbie CilbilllaT 0 HaJil1lfl111 TaKOH Cl1CTeMbI, 1,0% 

pecnOH)l,eHTOB cqH:TaIOT, lfTO y POC)l(eJl)l,Opa HeT TaKOH Cl1CTeMbl, OCTaJibHbie 

3aTpy)l,HMJTl1Cb OTBeTl1Tb Ha sonpoc (CM. Ta6JI. 12). TaKl1M o6pa30M, CTeneHb 

11crronh30BaHIDI cepm1ca rrpe)l,OCTasneH115I rocycnyr Poc)l(eJI)l,Opa s 3neKTpOHHOM 

811)1,e ITOKa qTo HeBeJIHKa, l1 MO)l(HO rosopHTb 0 HaJifflll111 3HaqYJ:TeJlhHbIX pe3epBOB 

B )l,aHHOM acneKTe 1-rncpopMaLI,HOHHOH )l,e51TeJJbHOCTl1 Be)l,OMCTBa. 
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Ta611111 . .1,a 13 

y )J.OBJieTBOpeHHOeTb rpa:>K)J.aH pa60TOH eHCTeMbl npe)J.OCTaBJieHH5l roeyc11yr 
Poe)KeJI)J.Opa B 3JieKTpOHHOM BH)J.e (Eemi DOJib3yeTeeh e11eTeMOH 3arrpoca Ha 

npe)l.OCTasrrem-rn rocycrryr Poc:>Kerr)l.opa B :meKTpOHHOM BH)l.e, B KaKoii eTeneH11 
BI>r Y.ll.OBJieTBopeHbI pa6oToi1 )l.aHHOH e11eTeMbr? B % K o6ru,eMy YHc11y 

orrpoweHHbIX )5 
OuemrnaeMI>Ie 
xapaKTepHCTHKH Bap11aHThI orneTOB 

ITOJIHOCT CKOpee, CKOpee, He Bcero He 
hIO cornaceH He cornaceH nOJih3YJOCh 
cornaceH cornaceH CHCTeMOH6 

('-Jen.) 

CHCTeMa y.no6Ha B 26,8 65,8 4,9 2,4 100,0 466 
Il0Jlh30BaHHI1 

CHCTeMa pa6orneT 17,0 75,6 4,9 2,4 100,0 466 
orrepaTHBHO (ace 
3arrpOChI 
y.n:osJiernop.R10Tc.R 
.ri:ocTaTo~rno 

6hICTpO) 
CHCTeMa Ha,ne)l<tta 24,4 65,8 4,9 4,9 100,0 466 
(ace 3arrpoch1 acer.na 
6e3 rrpo6neM 
y.noBJieTBOP.RIOTC.R) 

Cpem1 Tex, KTO rro1103yeTe5l cHeTeMoM. 3arrpoca Ha npe)l.OCTaBJieHHe 

rocycrryr Poe)KeJl.LJ.Opa B 3JieKTPOHHOM BH)l.e, 6011bWHHeTBO Bhipa:>KaeT 

Y.LJ.OB11eTBopeH11e KaqeeTBOM HX rrpe)l.oeTaBrreHH5l H pa6oToi1 eaMoi1 e11cTeMh1. TaK, 

92,6% orrpomeHHbIX ITOJib30BaTeJiei1 eHeTeMbl, YTBep:>K,UaI-OT, LJ:TO CHCTeMa y.uo6Ha 

B ITOJib30BaHHH (7,3% He eorrraeHbl e 3THM MHeHHeM), 92,6% fIOJiarmoT, 4TO 

e11eTeMa pa6oTaeT orrepaTHBHO (Bee 3arrpoeh1 Y.LJ.OBJieTsop5II-OTe5l .LJ.OeTaTOYHO 

6hICTpo) (7,3% He eonJaCHbI e 3THM MHeHHeM), 90,2% yTsep:>K)l.alOT, 4TO CHCTeMa 

Ha,n:e)J{Ha (see 3anpoehr Beer)l.a 6e3 npo6rreM Y.ll.OBJieTBOp5II-OTe5!) (9,8% He 

corrraeHhI e )l.aHHbIM MHemrnM) (CM. Ta611. 13). TaKHM o6pa30M, pa6oTa c1-1cTeMbI 

Ha npe)l.OCTaBJieHHe rocycnyr B 3JieKTpOHHOM BH)l.e BTIOJIHe onpaB)l.hIBaeT ce65I B 

5 OTBenurn 4 1 4eJJ. 
6 ~aHHaR KaTeropH}I HCKJll04eHa H3 p a C4eTOB B n aHHOM BOnpoce 
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COlJ,HaJTbHOM rrnaHe, noCKOJibKY ITOJib30BaTemf )l.aHHOH CHCTeMbI Bbipa)l{alOT 

BbICOK)'lO cTeneHh Y.ll.OBJleTBopeHHOCTH ee pa6oToi1. 

Ha 3aKJI10~rnTeJibHblM BOIIpoc 0 TOM, qTo 6bJ peCIIOH)l.eHTbl XOTeJil1 

IJO)KeJiaTh pyKoBO.IJ.CTBY Poc)l{ennopa B u.en51x noBhiwemrn OTKpbITOCTH senoMcTsa 

B npou.ecce B3aHMO)l.eMCTBH51 c rpa)J()l.aHaMM, opramnall,H51MH, o6w:ecTBeHHOCThlO, 

MO)l{HO np11BeCTI1 HeKOTOpbie Ha116onee HHcpOpMaTHBHbTe cpopMyJIHpOBKI1 (.ll.OJ151 

OTBeTHBWl1X Ha )l.aHHbIH Bonpoc COCTaBJ151eT 20,5% OT BCett COBOKYOHOCTH 

onpoweHHhTx): 

- npOBO)l.HTb 6oJibWe HHTepaKTI1BHb1X MeporrpH51THH, 

- opraHH30BhIBaTb OTKpblTbie BCTpeq11 c rpa)l{)l.aHaMM, 11HTepaKTHBHbie 

BCTpeq11 c ITOJih30BaTeJI51MH 11HTepHeTa, 

- qaw:e o6HOBJI51Th .aaHHbie Ha caifTe, 

- npoBO.IJ.HTh 6oJihWe ottnaifH onpocoB rpa)K.IJ.aH, 

- opraHH30BbIBaTb Bl1)].eOTpaHCJ1511J,Hl1, 

- ITOBbICMTb KOHTaKT c rpa)l{)l.aHaMH I1 opramna[(H51MH B cpopMe o6paTHOH 

CB513I1, 

ycMJIHTb MeTO)l.11qecKoe conpoBO)l{)l.eHHe ITO)l.Be)l.OMCTBeHHblX 

opraH113au:11i1. 

U.enecoo6pa3HO TaK)J(e np11secT11 HeKOTOpbie Ha116onee op11r11HaJTbHbie 

cpopMyJIHpOBKM OTBeTOB pecnOH)l.eHTOB: 

1) B o6JiaCTH co.aep)l{att115I ocHOBHbIX pa3nenos cai1Ta: 

«BblJlOJICUmb HQ CQUme nodpo6Hy!O cmpyKmypy Op2QHU3Q'lfUU c YKQ3QHUeM 

menerjJoHoe compydHUKOB», «Eonbw.ee HaCbZUf.eHue CQUmQ uHrjJopMaiJueu o 

oe5lmeJlbHOCmu POCJKEJI/(OPa, 6 oco6e1-mocmu, 6 llQCmu OKQ3bL6aeMblX 

op2QHU3Q'ljU5lM u 2pQJ1COQHQM 2ocycny2. EOflbW.e demQflbHOU wtif;opMatJUU 06 

o6beKmax J1Ce!le3Hodopo:>1CHOU uHrjJpacmpyKmypbt. J12pQmb 6onbw.y10 ponb eo 

B3QUMOOmHow.eHu5lX 2py3oomnpaeumeneu, onepamopoe u P JK,a. Co30QHue 

nocm05lHH020 oeucmey10Uf.e20 ducnemltepCK020 'lJeHmpQ llQ 6a3e POCJKEJI/(OPa 

c UHrjJOpMUp06QHUeM 2pQ:JICOQH u HQCeJlel-lU5l 060 ecex UH'lJUOeHrnQX HQ 

JICeJle3HOdOp0:>1CHOM rnpQHCnopme, 06 02pQHULteHU5lX 6 op2GHU3Q'lJUU 
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[ 

I 

nepeeo30t{HOZO npo4ecca, 06 y3KUX Mecmax Ha uHrjJpacmpyKmype, o 3aKpbtmuu 

WIU npuocmaH06Ke Oe5lme!lbHOCmu noOoe30HblX nymeu», «Ha caume 60!lbUW 

KOHmaKmHOU UHrjJopMaifUU u n05lCHeHue - K KOMY c KQKUM eonpoCOM 

o6paUjambC5l». 

2) B 06nacT11 s3a11Mo)l,ei:fcTs115I c pecpepettTHhIMM rpynnaM1111 rpa)l(.n:attaM11: 

« Yt{umbzeamb Oe!lOBbte npeO!lo:J1CeHU5l ceoux compyo1-1uKoe, 2pa:J1cOaH u 

opzaHU3aiJUU», «Kpyzllble cmo!lbZ, 06cyJ1cOeHue npo6lleMHbZX eonpocoe, 

npoeeOeHue mexHUt{ecKux 3Wmmuu OO!l:JICHbt op2aHU30BbzeambC5l He pe:>1Ce 1 pma 

6 200 c npUZJlQUfeHUeM compyOHUKOB meppumopUaJlbHblX ynpae!leHUU», 

«lfcc!leooeamb nocmynaJOUf,Ue o6paUf,eHU5l 2pa:>1CoaH c 6o!lbWUM e1-1UMaHueM u 

:JICe!lQHUeM Oeucmeume!lbHO pa3o6pambC5l 8 eonpoce U pemUmb ezo o6oeKmU6HO», 

« l.faUf,e npoeooumb coeeUf,aHu.R no npo6!leMaM :J1Clo ompac!lu c npue!let{eHueM 

2py3oellaOe!lbifee, co6cmeeHHUKoe eazoHoe, 3Kcnepmoe, PJK,I(», «npoeooumb 

!leKiJUU WLU MOHumopuHzu u oceeooM!l5lmb pa6omHUKOe OA 0 « P )/(/(», 

« Yllyt{U/.Umb o63op o6paUf,eHuu 2pa:>1CoaH Ha caume», «Ilpoeooumb co 

cmyOeHmaMU no60!lbUfe UHmepeCHblX Meponpu.RmUU U mozoa Mbl 6yOeM 3HQmb», 

«flpoeooumb pezyll5lpHbZU MOHumopuHz o6paUf-eHuu 3auHmepecoeaHHbtX llUif, 

ny6!luKoeamb o6o6Uf,eHHYJO cmamucmuKy, ompa:>1Ca10Uf-YIO KOHCO!luoupoeaHJ-tbte 

pe3yllbmambt yt{ema ux MHeHuu e KOHKpemHbZX aKmax Poc:J1ce!loopa». 

3) B 06nacn1 rroBhillleHl15I 11ttcpopManna1v111 11 irncpopMau.110HHoli 

OTKpbITOCTl1 Be)J,OMCTBa: 

« EbtllO 6bz :JICe!lame.nbHO t{QUf,e ny6!luKoeamb MamepuaJlbZ, Kaca10Uf,uec5l 

Oe.Rme!lbHOCmu Poc:JICe!lOOpa u nooeeOOMCmeeHHblX eMy opzaHU3alJUU e 

cpeocmeax Maccoeou uHrjJopMaiJUU, e moM l.f,UC!le e zmeme « I'yooK», «Cmoum 

ooHecmu oo 2paJ1coaH uHrjJopMa4u10, '-lmo cyUJecmey10m npw-tifUnbz u MexallU3Mbt 

omKpbtmocmu PocJ1Ce!lOopa, yeepeH, - MHOzue He 3Hawm 3mozo. ff eUJe 11yJ1c1-10 

3auHmepecoeamb mooeu npwtwwamb y'-lacmue e 3mou cucmeMe», «Pe3yllbmambt 

ceoeu pa6ombz onoeeUJamb e CMJ1, opzaHU30eamb ebznycK :J1cypHaJla (ttmo 6o!lee 

oocmynHo), zoe 6o!lee '-lemKO yKmamb Hanpae!leHU5l Oe5lme!lbHOCmu ceoeu 

opzaHU3aiJUU», «)/(e!lame!lbHO nocmo5lHHOe no5le!leHue Ha TB c OOK!laOaMu o 
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Oocmu:J1ceHu5lX u n;zaHax, o6o3Ha1.Jumb dflfl 2pa;;1cdaH rj.JopMbl OeftmeflbHocmu 

<Peoepa.nbH020 AzeHmcmea, ezo npuH71unua.nbHOe omnu1.Jue om OAO «PJK/(», 

4) B o6nacTH pa3pa60TKH HOpMaTHBHO-rrpaBOBOH .UOKyMeHTaI.J,HH H 

MeTO.UWieCKHX .UOKyMeHTOB: 

«B npo71ecce pmpa6omKu doKyMeHmoe no op2aHU3ai1uu y1.Je6Ho20 

npo71ecca 6 cno Y1.JUmbzeamb nO:JJCeJlaHUfl y1.Je6HblX 3a6edeHUU, oco6eHHO no 

3QOl.JHOU <f;opMe». 

5) B 06nacT11 OKa3aHIDI rocycnyr: 

«B03MO:JICHocmb OKa3aHwl 2ocydapcmeeHHblX ycny2 1.Jepe3 nopma.n 

2ocycny2», «Utupe peKJlaMupoeamb ce6fl u ycny2w>, «Pea.nU3oeamb 

npeoocmaeneHue ycny2 e 3fl.euoe e nOflHOM o6beMe, He 02paHu1.JueambCfl mOflbKO 

uN<j;opMa71ueu 06 ycny2e». 
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2. AHAJIH3 H HHTEPIIPETAIJ;IDI PE3Y Jib TATOB 

COIJ;HOJIOrWIECKOro OIIPOCA roCCJIYJKAW:HX POCJKEJI)J;OPA 

Pe3yJihTaThI CO~HOJIOfHqeCKOfO onpoca Poc)l(eJI,n;opa 

npe,n;cTaBJieHhI HH)l(e. 

1. HacKOJihKO, no BarneMy MHeHmo, ,n;ej{TeJihHOCTh Poc)l(eJI,n;opa 

OTseqaeT HHTepecaM o6rn:ecTsa? 

40% 
35% 

30% 
25% 
20% 
15% 

10% 
5% 
0% 

70% 

60% 

50% 

40% 

30% 

20% 

10% 

0% 

CooTBeTCTBHe JJ.eBTeJihHOCTH Poc'1CeJIJJ.opa HHTepecaM o6m;ecTBa 

2014 r. 

• CoOTBeTCTByeTTOJlbKO OT'!acn1 (MeHee, 'leM Ha 

50%) 
• no OOJlbWetl 'laCTM COOTBeTCTByeT 

CJ noJJHOCThlO He COOTBeTCTByeT 

CJ noJJHOCTblO COOTBeTCTBYeT 

CJ 3aTJlyllHlllOCb OTBeTl1Tb 

CJ M 11e no He 11HTepeCHO 

MHe :no He HHTepecHo 

3aTpy .llHSllOCb OT BCTHT b 

fio 60JibllJCH 'l3CTH COOTBCT CTBYCT 

CooT BeT CTByeT TOJibKO OT'lacT n (MeHee, 'leM Ha 

50%) 

2. )J,m1 KOfO CHCTeMa «0TKphITOe npaBHTeJihCTBO» MO)l(eT 6hITh Hatt6oJiee 

TIOJie3HOH? 

2014 r. 

)lpy roe 

• B ee rpalKJlaHe Pct> 

• M 11Hl1CTJlbl npas11TeJJbCTBa P<l> 

CJ npennp11H11MaTe1111 11 PYKOB01l11Te1111 KOMMep'!eCKl1X 

CTJlYKTyP 
CJ Y11HOBH11K111-1a MeCTaX, Han pllMYIO B3a11Mo11et!CTBYfOU111e 

c rpalKJlaHa~rn 11 61131-1ecoM 

0 3aTJJYllHll lOCb OTBeTl1Tb 

C J:{pyr oe 

qHHOBHHKH Ha MCCTax, HanpSIMY IO 

B3aUMO,lleHCTBYIOW.He c rpa"'JJ.3H3MH " 6n3HeCOM 
npe,llnpHHHMaTeJiu k PYKOBO.llkTeJIH KOMMep'leCKHX 

CTPYKTYP 



3 .KaKMe 11mpopMau.110HHb1e KaHaJibI nott11Mattm1 ce651 Bb1 11cnoJih3yeTe: 

80% 
70% 
60% 
50% 
40% 
30% 
20% 
10% 
0% 

2014 r. 

a n ocpe.UCTBOM MbJCmrreJJbllOA .aellTeJlbHOCTH ( MblCJIH, 

y6elKJleHHll, npc.uc-rae11e11Hll, yc-ra110 BKH) 

II 4 epe3 OUCHKH .upyrnx m-0.ucA 

0 4 epe3 ) MOUHH, 4YBC'f03, nepClKHB3HHll 

0 0 CH0 Bb1Blll1Cb 113 pC3YllbTaTaX .llH3rJJOC'fHKH 

0CHOBblB3SICb Ha peJyJJbTaTax ,llHarHOCTHKH 

lfepeJ 3MOUHH, qysCTBa, nepe~HB3HHSI 

lfepeJ oueHKH .11.pyrnx nw.11.eu 

nocpe,llCTBOM MblCJIHTeJJbHOH ,lleSITeJJbHOCTH 

(MblCJJH, y6e~eHHSI, npe.11.cTaBJJeHHSI, ycTaHOBKH) 

3. CornacHbI JIM Bbl c yTBep)l(.n:ett.HeM, "Y:TO u.eHHOCTM pa6oTHMKOB 

BJil151IOT Ha MX ou.ettoqHbie cy)l(,n:eHmI: 

100% 
80% 
60% 
40% 
20% 
0% 

2014 r. 

• He-r 

95 



4. Haxo.z:v1ch Ha KaKoii )I013HeHHoii II03HIJ.HH pyKoso,n:11TeJih ycTaHaBJIHBaeT 

OTKphIThie napTHepCKHe OTHOIIJeHml, JIHIIIeHHhie ,n:BOMHhIX CTaH)J.apTOB: 

80% 
70% 
60% 
50% 
40% 
30% 
20% 
10% 
0% -!"'-~~~~~--

2014 r. 

ll 5l+Tb1+ 

51-Tbr+ 

• 51-Tbi-

5. CornacHhI JIM Bhl c yTsep)l(,n:eHHeM: «nOJihIIIe scero B Y:eTKHX n11qHhIX 

u;eHHocni:x H)')l(,n:aJOTC51 pyKoso,n:11Ten11, oIIpe,n:eAAJOIIJ;He MHCCHJO opramnau.1rn 11 

npHHHMaJOIIJ;He CTpaTer11qecKMe peIIIeHH51»: 

100% 
80% 
60% 
40% 
20% 

0% --~~~~~~~---_. 
2014 r. 

• JJ.a 
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6. Hy)l(HO JIM BbIIIOJIH.sITb mo6oe YKa3aHMe, ecJIM otto Mcxo,n:MT «CBepxy»? 

80% 

60% 

40% 

20% 

100% 
80% 
60% 
40% 
20% 

201 4 r. 

8. Mo)l(HO JIM rro,n:BepraTb BJiaCTb COMHemno? 

0% -+"'-~~~~~~~~~ 

2014 r. 
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11,Ua 

C Her 

C )la 

C Her 



I 
I 
1 

I 

I 

I 

100% 
80% 
60% 
40% 
20% 

9. CJie.n.yeT JIH IIO.D.lfHH51ThC51 JIHIIIh rro.n. yrpo3oii HaKa3aHtt51? 

OHeT 

0% -+<--~~~~~~~~~ 

2014 r. 

10. Hy)l(HO JIH Bcer.n;a cJie.n;oBaTh 6yKBe 3aKotta? 

100% 

80% 

60% 

40% 

20% 

0% 
2014 r. 
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l 
I 

11. CornacHbI JIH Bbl c Bbipa)l(eHtteM: «3aKoH, "l!TO .n,hmrno: Ky.n,a rrosepHyJI, 

TO H BblIIIJIO?» 

52% 

50% 

48% 

46% 

44% 

42% 

C )J,a 

OHe-r 

40% -+-=--~~~~~~~~~~~~ 

2014 r . 

12. .5IBJUieTC51 JIH pa6oTa rJiaBHblM 3amITHeM B )l(H3HH qeJIOBeKa? 

C )J,a 

70% 
60% 
50% 
40% 
30% 
20% 
10% 
0% 

2014 r. 
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13. Mo:>KHO 1n1 no- HaCTOHI.QeMy pa6oTaTb, 3aH11MaHCb Hemo611MbI M ~enoM? 

C ,lJ,a 

CHe-r 

70% 
60% 
50% 
40% 
30% 
20% 
10% 

0% 
2014 r. 

14. Mo:>KHO 1111 rro:>KepTBOBaTb 3~opoBbeM 11 nuc:1Hoii: :>Kl13HbIO pa~H ~ena? 

• .D.a 

l 
CHe-r 

70% 
60% 
50% 
40% 
30% 
20% 
10% 
0% 

2014 r. 
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I 
I 

I 

I 

80% 

60% 

40% 

20% 

60% 

40% 

20% 

0% 

15. EcTb JUI u,enh, pa.ll,M KOTOp OH MO)l(HO MCIIOJ1h30BaTb mo601e cpe.ll,CTBa? 

CJ_{a 

201 4 r. 

16. 5Ism1eTC5I JIM B03pacT .ll,OCTaToqHhIM OCHOBaHMeM .ll,J151 ysa)l(eHM51? 

CJla 

• He-r 

2014 r. 
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50% 

40% 

30% 

20% 

10% 

0% 

80% 

60% 

40% 

20% 

0% 

17. B KaKoii Mepe MO)J(HO .n:osep51Tb MHemno 3Kcnepra? 

2014 r. 

2014 r . 
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CJ n onHOCThlO 

C HanonoBHHY 

• lfaCTHl.fHO ( MeHee 50%) 

• Henh3)f 11osep)(Th 

"npupo~H3SI CMCK3JJKa" 



l 

19. Mo)l(HO JUI cy.n,11Th o qenoBeKe no ero o6pa3oBaTenhHOMY ypoBmo? 

80% 

60% 

40% 

20% 

0% --~~~~~~~~~~ 
2014 r. 

• na 
Cl-kr 

20. M oryT n11 HaUMOHanhHhle pa3nl1l.fIDI BmUITh Ha OTHOIIIeHIDI mo.n,eM:? 

54% 

52% 

50% 

48% 

46% 

80% 

60% 

40% 

20% 

2014 r. 

0% -i=-~~~~~~~~~--r 

2014 r. 

• Lia 

D l-le-r 

• .Ila 

C He-r 



I 

1 

I 

22. ,[(oJDKHbl JIM )l(eHI.I~MHbl MMeTb oco6b1e npMBMJierMM? 

/ 

• JJ.a 

O He-r 

2014 r. 

23. ,[(OJI)l(Ha JIM )l(M3Hb qeJIOBeKa MCKmoqaTb pMCK? 

JJ.a 

60% O He-r 

40% 

20% 

0% 
2014 r. 

24. OnpaB,n:aH JIM pMcK, ecJIH ttey,n:aqa MO)l(eT noBJIH51Tb Ha )l(lf3Hb .n:pyrMx 

mo.n:eH:? 

100% 
80% 
60% 
40% 
20% 
0% -+o-~~~~~~~~~-

201 4 r. 

JJ.a 

DHe-r 



I 

25. Hy)l(HO ntt noMoraTb cTapttKaM, 6onbHbIM, 6e;::i:HbIM tt 6e3pa6oTHbIM? 

100% 
80% 
60% 
40% 
20% 

o,~ 

0% -!"-~~~~~~~~--!' 
2014 r. 

,[(a 

CHCT 

26. CTottT ntt BbITIOJIHj{Tb «l:Jy)l(yio» pa6oTy, ecnw B03Harpa)l(;::i:etttte He 

npe;::i:ycMOTpeHO? 

.[(a 

55% •He-r 

50% 

45% 

40% 
2014 r. 

27. Cne;::i:yeT ntt npttBHOCHTb B CBOIO pa6oTy l:JYBCTBa tt 3MOI..(HH ttntt 

Heo6xo;::i:HMO 6bITb npe;::i:eJibHO pal.(HOHaJibHbIM? 

CHCT 

2014 r. 



I 

80% 

60% 

40% 

20% 

28. qTo 3acTaBJrneT mo.n:ew M3MeHMTh rrose.n:emie: 

2014 r. 

• I laKll3am1e 

0 n oowpeHHe 

29. M oryT JIM mo,n:H xoporno pa6oTaTh, ecJIH Ha,n: HHMH He 6y,n:eT yrpo3hI 
HaKa3aHH51? 

100% 
80% 
60% 
40% 
20% 
0% ---~~~~~~~---~---f' 

2014 r. 

O HCT 

30. ,L(oJI)l(eH JIM qeJioBeK 3acJiy)l(HTh rrpaso Ha y,n:oBOJihCTBMe? 

60% 
50% 
40% 
30% 
20% 
10% 
0% +'-~~~~~~~~~~~ 

2014 r . 

• .[(a 

lilll-kr 



{ 

I 

31. Mo)l(eT 1n1 pa6oTa 6hITb Y.D.OBOJibCTBMeM? 

100% 

80% 

60% 

40% 

20% 
0% ---~~~~~~~~~---r 

2014 r. 

l103Hamie caMOfO cefor, CBOero BHJ'TpeHHero MHpa - Ka1IeCTBeHHO MHOM rrpou:ecc, qeM 

II03HaHMe qnt3lflfeCKOfO MMpa, OKpy)l(aJOIIJ,eii cpe.[J.bI, .ll.PYfMX JIIO.[J.eii. Il03HaHMe cefo1 - O.[J.Ha 

M3 caMhIX CJIO)l(HhIX M oqeHh Ba)l(HhIX aKMeOJIOflftieCKMX 3a.[J.aq. 

Ilpou:ecc caMOC03HaHM51 MO)l(HO paccMaTpMBaTh KaK oco6oro po.[J.a .[J.e51TeJihHOCTh, B 

KOTOpoii BCe rrpou:ecchI B3aMMOo6ycJIOBJieHhI, rrpM 3TOM rrepBMqHhIM M oco6eHHO 

CO.[J.ep)l(aTeJihHhIM M 3HaqMMhIM 5IBJI5IeTC51 caMOII03HaHMe, KOTOpoe rrpO.D.YU:MpyeTC51 qepe3 

KOfHMTMBHhie crroco6HOCTM m-rqHQCTM 

KorHMTMBHhre crroco6ttocTM B CTPYKType ayTorrcMxonorMqecKoii KOMIIeTeHTHOCTM - 3TO 

ayTOIICMXOJIOflfqecKMe oco6eHHOCTM qeJIOBeKa, KOTOphie II03BOJI5IIOT rrocpe.[J.CTBOM 

KOfHMTMBHhIX rrpou:eccoB qepe3 MexaHM3MhI OC03HaHM51, peqmeKCMM, M.[J.eHTM<pMKau:MM M .ll.P· 

rronyqaTh, rrepepa6aThIBaTh, ycBaMBaTh MHcpopMaU:MIO 0 ce6e M B .[J.aJihHeiirneM 3cpcpeKTMBHO 

MCIIOJih30BaTh ee KaK 11HTepMOpM3MpOBaHHbIH OIIhIT. 

,[(AA Bhl5IBJieHM51 co.[J.ep)l(aH1151 KorttMTMBHhIX crroco6HocTeii B CTPYKType 

ayTOIICMXOJIOrMqecKOH KOMIIeTeHTHOCTM roccJiy)l(aIIJ,MX aBTOpaMM 6brna rrpoBe.[J.eHa cepM51 

MCCJie.[J.OBaHMH. 

IlOKa3aTeJIM orrpoca II03BOJIMJIM HaM BhI.[J.eJIMTh 4 OCHOBHhIX KaHaJia rronyqeHM51 

MHcpopMaU:MM 0 ce6e, ou:eHMTh B rrpou:eHTHOM COOTHOIIIeHMM, qepe3 KaKOH M3 3TMX KaHaJIOB 
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nocTynaeT HaH6onh11n1H: o6oeM HHcpopMaU:HH, a TaK)J(e onpe,n:enHTb CTPYKTYPY 

KOrHI1TI1BHbIX cnoco6HOCTeif (Ta6JI. 1). 

Ta6Jiuua 1 

Hn<l>OpM3UHOHHhie K3H3Jlbl DOHHM3HHH ce6H H COOTBeTCTBYIOIUHe HM KOrHHTHBHhle 

cnoco6HocTH 

I 

I 

I. 

KanaJILI noJiy'leuuH 
uu<f>opM3UHH 

uu<f>opMauuu o ce6e 
(Ofo) 

Ilocpe,n:cTBOM 

,n:eHTenbHOCTI1 

y6e)J(,n:eHm1, 

ycTaHOBKI1) 

MbICnHTenbHOH 

(MbICnM, 
39,2 

npe,n:cTasneHMH, 

108 

KorHHTHBHbie 

cnoco6HocTH 

K MblCnHTenbHblM 

onepau:IDIM (aHanl13, 

o6o6rn;eHHe, cpasHeHHe, 

KnaCCI1cpI1KaU:IDI) 

K caMOaHanl13Y 

- K rl16KOCTI1 MbIIIIneHIDI 

K I1CTIOnb30BaHmo 

naMHTM KaK 11HCTPYMeHTa 

caMOTI03HaHHH 

BHHMaHIDI 

nepeKn10qaTbCH 

K o6yqeHHIO 

K caMoo6pa30BaHMIO 

K CI1CTeMaTM3aU:I1I1 

11HcpopMau:1111 0 ce6e 

K pac11rncppoBKe 

11HcpopMaU:HI1 



II. 

B npou:ecce o6IIJ,eHIDI, o6paTHOH 

CBH311, qepe3 OQeHKM .n;pyrHX 29 ,5 

n10.n;ew 
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- K npMMeHemno 3HaHl1H 

- K ou:ettKe nponrnoro 

OilbITa 

- K aHaJil13Y Kp11T11qecKOH, 

CTpecCOBOH CMTyau:1111 11 

CBOl1X 

pear11posaHID1 

crroco6os 

B 

K MO,IJ;eJmpoBaHMIO 

c11Tyau:1111 

- K rrpe.n;cTasneHHIO ce6H B 

.n;pyroH COQl1aJibHOH 

CTaTyCHOH pon11, II03HQ1111 

K OTKpbITl1lO 11 

OC03HaHl1lO HOBbIX 

pe3epBHbIX 11CToqHl1KOB 

3Hepr1111 

- K yq11TbIBaHl1lO MHeHIDI 

0 Kpy)l(alO ll.J,MX 

K KOMMYHl1KaQ1111 

- K B3fAA.n;y Ha ce6H co 

CTOpOHbl 

K MeTaII0311Q1111 

K COIIOCTaBneHl1lO 

pe3ynhTaToB Ha6n10.n;eHID1 

3a .n;pyr11M11 11 co6ow 

K aHaJIM3Y 

Mo.n;en11poBaH1110 csoero 11 

qy)l(OfO IlOBe.n;eHIDI 

B IIOBce.n;HeBHOH )l(J13Hl1 



III. 

IV. 

qepe3 3MOI.IJUI, I.JYBCTBa 

rrepe:>K:irnaH:irn T.)J,. 

0cHOBbIBa5ICh 

pe3ynhTaTax )J,HarHOCTHKM 

H 
27,1 

Ha 
4,2 

K MHTYHTHBHhIM 

Oill,yW:eHH5IM 

- K aHaJIH3Y omymeHHM 

K Bep6aJibHOMY 

Bbipa:>KeHHIO csoer o 

BHyTpeHHero COCT05IHH5I 

K BOCI1p115ITHIO 

pe3ynhTaTOB 

TeCTHpOBaHH5I, orrpocoB, 

rroKa3aTeneii 

na6opaTOpHbIX 

MCCne.n:osaHHM, 

KOMilhlOTepttoii 

)J,HarHOCTMKH 

K 
11

CH5ITHI0
11 

)J,HarHOCTHI.JeCKflX 

rroKa3aTeneii B xo)J,e csoeii 

rrpo~eCCflOHaJihHOM 

)J,e5ITenhHOCTfl 

TaKflM o6pa3oM, rrOKa3aTenfl B cpe)J.HeM no rpyrrrre rro3BOn5IIOT HaM c)J,enaTh BhIBO)J., I.JTO 

caMhIM 6onhIIIOM o6'heM HH~OpMal.(flfl 0 ce6e (39,2%) rronYI.JalOT rrocpe)J,CTBOM 

MhICflHTenhHOM )J,e5ITenhHOCTH; 29 ,5% - B rrpol.(ecce B3a:HMO)J,eHCTBH5I c .n:pyrflMH fllO)J,hMfl; 

27,1 % - 11epe3 CBOH 3MOl.(Hl1, 1IYBCTBa, rrepe:>KflBaHH5I M 4,2% - OCHOBhIBa5ICh Ha pe3ynhTaTaX 

TeCTflpOBaHH5I, orrpOCOB, I10Ka3aTeneii na6opaTOpHbIX flCCne)J,OBaHMM fl KOMilhlOTepHOM 

)J,HarHOCTMKH. 

Pe3ynhTaThI 3KcrrepTHoro orrpoca rroKa3aJifl, I.JTO B octtose nI06oro BH)J,a rrepepa6oTKM 

MH~OpMal.(flfl 0 ce6e ne:>KaT KOrHflTHBHbie rrpoI.J;eCChl fl KOrHHTHBHbie crroco6ttocTfl 

fll11.JHOCTH. Ilp11 3TOM MO:>KHO BhI)J,enHTh KOrHflTHBHhie rrpou:ecChI, rrp11cym11e Ka:>K)J,OMY fl3 
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( 

qeTbipex KamUIOB MH<popMa.UMM: 

- rrpMeM MmpopMa.UMM o ce6e (B BM.ll:e rrpe.ncTaBneHMH, om;ymeHMii, o.ueHoK .npyrMx mo.neii, 

TeCTOBbIX .naHHhix); 

aHaJIM3; 

oco3HaBaHMe MmpopMa.u1,rn o ce6e M rrporoBapMBaHMe ee; 

- pacrnmppOBKa (.neKO.ll:MpOBaHMe) MHcj:>opMa.UMM (qepe3 CH~TMe IICMXOJIOrMqecKMX 3aI.I.J;MT M 

rrpopa60TKOH Bcex HeBpOTffqeCKMX ypoBHeii); 

o6oeKTMBMpOBaHMe MHcj:>OpMa.UMM (qepe3 MeTafI03M.UMIO ); 

MO.ll:eJIMpOBaHMe; 

nporH03MpOBaHMe. 

AHaJIM3Mpy~ rronyqeHHbie .naHHbie, Mbl BbI.ll:eJIMJIM 4 rpynrrhI OCHOBbIBMCb Ha Be.nymeM 

KaHane rrpMH~TM~ MHcj:>OpMa.UMM 0 ce6e (Ta6JI. 2): 

- B nepBYJO rpynrry BOllIJIM 57,9% (N=19) orrparnMBaeMbIX, .ll:AA KOTOpbIX Be.nyIUMM 

~BAAeTc~ I KaHan - 48,6% MHcj:>opMa.UMM OHM qepnaIOT rrocpe.ncTBOM MhICJIMTeJibHOH 

.ne~TeJibHOCTM (qepe3 KOrHMTMBHble rrpo.uecCbI, MbICJIM, y6e)l()J.eH~, rrpe.ncTaBJieH~, 

ycTaHOBKM M T . .n.); 

- BTOPYJO rpyrrrry cocTaBMJIM 15,8% (N=19) qenoBeK, .nn~ HMX, Be.nymMii - III KaHan, 46,7% 

MHcj:>opMa.UMM 0 ce6e OHM rronyqaIOT qepe3 qyBCTBa, 3MO.UMM, rrepe)l(MBaH~ M T . .n.; 

- B TpeTblO rpyrrrry Mbl BKJIJOqMJIM 15,8% (N=19) pecrrOH.ll:eHTOB, OHM cqMTalOT paBHbIMM no 

3HaqMMOCTM I M III KaHaJihI, qepe3 KOTOpo1e rrpoxo.nMT no 36, 7% MHcj:>opMa.UMM o ce6e; 

- qeTBepTM rpynrra COCTOMT M3 10,5% (N=19) qenoBeK, KOTOpbie cqMTalOT Be.nyIUMM II 

KaHaJI M 55% MHcj:>OpMa.UMM 0 ce6e OHM rronyqaIOT B rrpo.uecce B3aMMO.ll:eHCTB~ c .npyrMMM 

JllO.ll:bMM. 

Ta6nuua 2 

Pacnpei:.eneuue rpynn pecnoui:.euTOB no sei:.ymeMy KOrHHTHBHOMY Kauany 
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A H arr113 rrorryqeHHhI X ,ll,aHHhIX ,ll,aeT B03MO)l{HOCTh C,ll,erraTh npe,ll,no11o)l{eH11e o 

cyrn;eCTBOBaHMM MH,ll,MBM.ll.YaJihHO- TMTIOJIOr11qecKMX oco6eHHOCTei1 npMIDITIDI HHcpOpMaQMM. 

B 3aBMCJiMOCTl1 OT Be,ll,yrn;ero KOrHHTMBHOro KaHarra npMeMa, nepepa6onrn:, MCilOJlh30BaHIDI 

0 ce6e MO)l{HO BhI,ll,eJIMTb KOrHMTMBHhie TMTibI: 
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[ 

r 

I 

MhICJIHTeJibHblH (pecpneKc11pyioru;11H:); 

3MOU:l10HCUibH0-11HTYl1Tl1BHbIM; 

pecpneKCJfBH0-3MOU:HOHaJibHbIM; 

COU:MaJibHO-nepn:enTHBHbIH. 

QqeB.H,ll:HO, qTo 3cpcpeKTHBHOCTb Ka)l(,n:Oro Jf3 KOrHHTJfBHblX CTHJieM o6ycnOBJieHa Be,n:yru;HM 

KOrH.HTHBHbIM KaHaJIOM If OTpa)l(aeT CJI0)1(11BllifieC51 y qenoBeKa KOrH.HTJfBHbie Mo,n:en11 

npHeMa, pacm11cppoBKH, aHaJI113a H nporH03MpoBaHJf51 11HcpopMau1111 o ce6e. 

JiyqmeMy noHHMaH1110 H np11H5ITHIO qenoBeKoM ce651, .n:ocTH)l(eH11IO BttyTp11nHqHoCTHOM 

n:enOCTHOCTH cnoco6cTByeT OBJia,n:eH11e npon:eccaMl1 caMOTI03HaHJf51, caMOKOHTpOJI51, 

caMOpa3Bl1Tl151, caMopeaJIM3aUl111. 3Tlf npouecCbI 51BIDIIOTC51 cpe,n:CTBaMH ynpaBJieHJf51 

BHyTpeHHHM MHpOM qeJIOBeKa, OHM o6ecrreqHBaIOT TIOHHMaHHe CBOHX 11H,n:l1Bl1.ll:YaJihHO­

Tl1TIOJIOrHqecK11x oco6eHHOCTeM Ha ypoBHe 6ecC03HaTeJihHOro, C03HaHl151, n11qHOCTJf, 

rroMoraIOT opweHTHpoBaThC51 B HHTpaHH,n:MBH,n:HoM 11 BHyTpwnwqHocTHOM rrpocTpaHCTBe. 

Pa3BHTHe H ynpaBneH.He npoueccaMM cocTaBn51eT co,n:ep)l(aHHe ayTonc11xonorlfqeCKOM 

KOMIIeTeHTHOCTH (KOMTieTeHTHOCTH B OTHOWeHHH caMoro ce651) [2]. 

MbI nonaraeM, qTo npouecc cpopM11poBaHm1 aKMeonor11qecKo.H caMonpeo6pa3yIOru;e.H 

,n:e51TeJibHOCTH Hanp51MYJO 3aBHCHT OT pa3Bl1Tlf51 06ru;11x ayTOTICHXOJIOr11qeCKHX 

cnoco6HOCTeM JIHqHOCTJf B uenoM H OT OC03HaHHOro aJiropHTMHqecKoro cpopMHpOBaHJf51 

KOrHHTHBHblX crroco6HOCTeM, B qacTHOCTH. 

AyToncHXonor11qecK11e cnoco6HocTH (AilC) - 3TO Te cnen:wcp11qecKHe 3HaHH51, yMeH115I H 

HaBhIKH 6e3 KOTOpbIX HeB03MO)l(HbI np051BJieHJf51 JmqHOCTH c npHCTaBKOH "caM0-
11 

npH 

B3aHMO,n:e.HcTBHH BttyTpeHHero M.Hpa l1 BHeIIIHHX ycJIOBHH [3]. 

MbI HaMepeHHO BorneceM B oT,n:enoHyio rpynny KOrHHTHBHhie crroco6HocTH B CTPYKType 

AK. CpaBHHTeJII>Ho-conocTaBHTeJihHhIM aHaJil13 JIMTepaTyphI no3BOJIHJI BhI,n:enHTb B 

CTPYKType ATIC rpynny KOrHHTHBHhIX crroco6HocTei1:: 

- cnoco6HOCTh K pecpJieKCHH, oueHHBaHMIO c11Tyau1111 H CBOero COCT051Hlf51 B Heif c ueJibIO 

TIOHCKa OIITHMaJibHOro cnoco6a ,n:eHCTBOBaHH5I; 
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cnoco6HocTb K H)l.eHTHcpHKaIJ,1-rn; 

cnoco6HOCTb K o6paTHOH CBjl3H; 

- cnoco6HOCTb OC03HaBaTb, npOHCXO)l.jlIIJ,He BHyTpeHHHe npoIJ,eCCbl ( OIIJ,yIIJ,eHHjl, 3MOIJ,HH); 

cnoco6HOCTb roBOpHTb 0 CBOeM BHyTpeHHeM COCTOj{HHH; 

- cnoco6HOCTb IlO)l.)l.ep)l(HBaTb KOHTHHYYM (HenpepbIBHOCTb) OC03HaBaHHjl nepe)l(HBaeMoro; 

- cnoco6HOCTb OC03HaBaTb MbICJTHTeJibH)'IO )l.ej{TeJibHOCTb (H.LJ.eH, o6pa3bI, BOCilOMHHaHHjl, 

npe)l.BOCXHIIJ,eHHjl ); 

cnoco6HOCTb ccpoKyc.11poBaTbCjl Ha OC03HaBaHHH HaCTOjlIIJ,ero; 

- cnoco6HOCTb BbI6HpaTb Ha116onee Ba)l(H)'IO H 3Ha1.JHMYIO HHcpopMaIJ,HIO 0 ce6e; 

cnoco6HOCTb K BbI)l.eJTeHHIO 3Ha1.JHMOro o6pa3a (nepBbIH IlJiaH cpoH); 

- cnoco6HOCTb OC03HaBaTb CBOIO )l.OMHHHp)'IOIIJ,YIO norpe6HOCTb H cocpe)l.OTal.JHBaTbCjl Ha 

Hell. 

Pe3yJihTaThI 3MnHpH1IeCKHX 11ccne,n;oBaH11:H: noKa3aJIH, 1.JTO B caMono3HaHHH KOrHHTHBHbie 

( Il03HaBaTeJibHbie) npoIJ,eCCbI HMeIOT CBOIO cneIJ,HcpHKY' a pa3BHTHe KOrHHTHBHhIX 

cnoco6HocTe:H: CBOH oco6eHHOCTH B cTpyKType ayTorrcHXonor11I.JecKo:H: KOMrreTeHTHOCTH. 

l-hYI.J~ ypoBHH ITCHXH1.JeCKOro OTpa)l(eHHjl, He06XO)l.HMO YI.JHTbIBaTb, 1.JTO CBj13H Me)l()l.y 

ypOBHj{MH He O)l.H03Ha1.JHbie H He )l(eCTKHe. I1o3TOMY B peaJibHOM npoIJ,ecce ITCHXHI.JeCKoro 

OTpa)l(eHHjl OHH rpaHccpopMHpyIOTCjl, .LJ.HcpcpepeHIJ,Hp)'IOTCjl, HHTerpHp)'IOTCjl, rrepeXO)l.jlT 

.LJ.pyr B .LJ.pyra [ 4]. 

0.LJ.HHM H3 crroco6oB CTPYKTyp11poBaHHjl npe.LJ.CTaBJieHHjl JIHI.JHOCTH o ce6e, cpe.LJ.CTBOM 

caMono3HaHHjl MO)l(eT CJIY)l(HTb «OKHO .D:)l(oxapm>, KOTopoe MhI HCilOJib30BaJIH Ha II 3Tane 

Harnero 3KcnepTHoro orrpoca [11]. 

B COOTBeTCTBHH c 3TOM MO)l.eJiblO caMOil03HaHHe 1.JeJIOBeKa MO)l(HO npe)l.CTaBHTb B BH)l.e 

1.JeTbipex COCTaBJTjlJOIIJ,HX JIH1.JHOCTH, BKJII01.JaIOIIJ,HX OTKpbITbie 11 3aKpbITbie )].AA 

caMOilOHHMaHHjl rrpocTpaHCTBa JTH1.JHOCTH: 1 30Ha - 0TKpbITOe 5I - 3TO Ta 1.JaCTb JIH1.JHOCTH, 

KOTOpa.H OTKpbITa caMOMY 1.JeJIOBeKy H H3BeCTHa .LJ.pyrHM; 

2 30Ha - Cnerroe 5I cooTBeTCTByeT TOM I.JaCTH JIH1.JHOCTH, o KOTopoH: 3HaIOT oKpy)l(aJOIIJ,He, HO 

oHa 3aKpbITa .LJ.JTSI caMoro qenoBeKa; 

3 30Ha - CKpbITOe 5I, r)l.e 3HaH11e o ce6e OTKpbITO )l.Jijl JTH1.JHOCTH, HO 3aKpbITO )l.JTjl ,n;pyr.11x; 
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4 30Ha - He1nseeTHOe 51 B ee6e eoepe.n:oTOt.IMJIO Bee TO, t.ITO eKpbITO M OT Hae M OT .n:pyrMX. 

Ot.IeHb sa)l(HO, t.ITO see t.IeTbipe eoeTaBJUIIOI.I.J;Me JIMt.J:HoeTM B3aMMoeB513aHhI M M3MettettMe 

0.[(HOH M3 HMX BJiet.IeT 3a eo6o:H: M3MeHeHMe Beex oeTaJibHbIX. Tipo.u:eee eaMOIT03HaHIDI 

aKTMBM3MpyeTe51 M eTaHOBMTe51 oeo6eHHO 3cpcpeKTMBHbIM rrpM B3aMMO.[(eHeTBllM JIMt.IHOeTM M 

rpynnhI, KOTopa5f npe.n:oeTaBJI51eT JIMt.IHOeTM o6paTHYJO eB513b, Il03BOJI5fIOI.I.J;YIO paell.IMpMTb 

0TKpbIToe 51 3a et.IeT CKpbIToro 51, Cnerroro 51 M HeM3BeeTHoro 51. 

obrno yeTattosnetto, t.ITO yposeHh noHMMaHIDI ee651 (OTKphITOe 51MCKpbIToe51), B epe.n:tteM 

eoeTaBJI51eT (Ta6JI. 3): 

- roeeny)l(a~Me - 81,2%. 

Ta6JinQa 

HncJ>0pMaQHH o ce6e, KOTopasr JJ:Ocrynua caMonouuMauuio (s 0/o) 

KaTeropusr 

pecnOHJJ:eHTOB 
0TKph1TOe 51 

50,6 

CKphlToe 51 

30,6 

qeJIOBeK 3HaeT 

ce6e 

(0TKpbITOe 

+ CKpL1Toe 

81,2 

3 

0 

Yposettb eKphIToro 3HaHIDI o ee6e (Cnerroe 51 M HeM3BeeTttoe 51) enyll.IaTenM o.u:eHMJIM 

TaKMM o6pa30M (Ta6JI. 4): 

- roeeny)l(a~Me - 18,8% 

Ta6JiuQa 4 
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HucJ>opMaUHH o ce6e, KOTopaH ue)l,ocTynua caMonouHMaHHIO (B 0/o) 

KaTeropHH 

pecnOH)l,eHTOB 
Cnenoe <db> HeH3BecTuoe «51» 

qeJIOBeK He 3HaeT 0 

ce6e (Cnenoe 51 

+ HeH3BecTuoe 51) 

r OCCJiy)l(alll;I-'le 11,8 7 18,8 

IloJiyqeHHbie ,n:aHHbie IIOMOrm1 ymmeTb COOTHOIIIeHHe Toro, KaKOH o6oeM HHCpopMal(HH 

MO)l(eT 6bITh ,n:ocTyrreH caMOIIOHHMaHmo qeJioBeKa, a KaKoii 3aKphIT OT oco3HaHm1. TaKHM 

o6pa30M, o6oeM OC03HaBaeMOH HHcpopMaU,HH COCTaBJUieT 60-70%, a CKpbITOH - 40-30% 

(Ta6JI. 5). 

Ta6nHu;a 5 

CooTuomeuHe HttcJ>opMau;uu )l,ocrynuoii u ue)l,ocrynuoii caMonoHHMauuro (B % ) 

qeJIOBeK 3HaeT 0 

KaTeropHH pecnou)l,eHTOB (OTKpb1Toe 

+ CKpb1Toe <<51») 

81,2 % 

ce6e qenoseK ue 1uaeT o ce6e 

<db> (Cnenoe <db> 

+ HeH3BecTuoe «51») 

18,8 % 

qTO KacaeTC.H BbI60pKH, TO B pe3yJihTaTe HCCJie,n:oBaHHH HaMH 6bIJIO Bhl.ll:BHHYTO 

rrpe,[(IIOJIO)l(eHHe qTo, qeM 6oJiee qenoBeK KpHTHqeH B caMOII03HaHHH H qeM MeHbIIIe 

rrpol(eHT TPaHcnHpyeMoM: OTKpbITOCTH, TeM 6onee BbICOKa ero ayTorrcttxoJiorHqecKa.H 

KOMIIeTeHTHOCTb, TeM IIIHpe 30Ha ero IIOTeHU,HaJibHOro pa3BHTHH, TeM 6onee qeJIOBeK rOTOB 
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K caMOII03Hamno - K aKTYaJIH3aIJ.HH IIOTeHU.HaJihHhIX crroco6HOCTeif H B03Mo:>KHOCTeii. 

ToqttocTh H pea.rrHCTHqHoCTh II03HaHHSI ce6S1 ou.eHeHa pecrrott,n:eHTaMH B rrpe.n:enax 65-66%. 

3Ta u.mppa HaH6onee 6JIH3Ka K IIOKa3aTemo «OTKpbITOCTH» IICHXOJIOrOB ( 66% ). 

Cne.n:osaTeJihHO, ,n:aHHhie rrcHxonoros HaH6onee ToqHhI H pea.rrbHhI H rro,n:Tsep)l(,[(aeTCSI Harne 

npe.n:noJIO)l(eHHe 0 TOM, qTo ,n:eMOHCTpHpyeMa51 OTKpbITOCTb He scer.n:a COOTBeTCTByeT 

CaMOII03HaHH51. 

JlHqHOCTh KaK cy6neKT OKa3bIBaeTCSI BOBJieqeHHOH B npou.ecc nonyqemrn HHcpOpMaU.Hlf 0 

ce6e, B ee o6pa6oTKY c IIOMOllJ,hJO C03HaTeJihHo-6ecco3HaTeJihHhIX rrpou.eccos: 

HHTepHopH3aIJ.HH, pecpneKCHH, HHTpaa.n:arrTaIJ.HH H T.n. HenpepbIBHOe pa3BHTHe 

KOrHHTHBHhIX cnoco6HOCTeH B caMOII03HaHHH BJIHSleT Ha B3aHMO,n:eHCTBHe BO sceii 

CTPYKType ayTOIICHXOJIOrHqecKOH KOMIIeTeHTHOCTH. 

Ilo3TOMY K KOrHHTHBHhIM crroco6ttocTSIM B CTPYKType AK B nepsyIO oqepe,n:h MhI OTHOCHM: 

crroco6HOCTh K pecpneKCHH; H,n:eHTHcpHKaU.HH; HHTepHOpH3aU.HH; crroco6HOCTb H3MeHSITh 

CBOH B3rJISl.l1:hl, y6e)l(,n:eHHSI, ycTaHOBKH; crroco6HOCTh K KOMMYHHKaIJ.HH qyBCTB 

( crroco6HOCTh SICHO Ha Bep6a.rrbHOM ypoBHe Bblpa3HTh CBOe BHyTpeHHee COCTOSIHHe ); 

crroco6ttocTh K o6paTHOH CBSl3H. 

,lVISI aHaJIH3a KOrHHTHBHhIX crroco6HOCTeH B caMOTI03HaHHH, HaMH 6orna rrpe.n:rrpHHSITa 

IlOIIhITKa ,n:HcpcpepeHIJ.HpoBaTb .lJ:OCTYilHYJO H He,n:ocTyIIHyJO HHcpopMaIJ.HIO .ll:JISI CaMoro 

qenoseKa HHcpopMaU.HJO 0 ce6e. 

Ha nocne,n:HeM, III 3Tarre HCCJie,n:oBaHHSI peIIIaJIHCh 

- BhlSIBHTh H npoattaJIH3HposaTh CTPYKTYPY H co.n:ep)l(aHHe 3HaeMoii o ce6e HHcpopMaIJ.HH; 

- o603HaqHTh BHeIIIHHe H BHyTpeHHHe cpaKTOpbI, OCJIO)l(HSIJOllJ,He pa3BHTHe KOrHHTHBHhIX 

crroco6ttocTeii B CTpyKType AK· 
' 

- onpe,n:eJIHTh BHeIIIHHe H BHyTpeHHHe cpaKTOpbI, aKTHBH3HpyJOll1,He rrpou.ecc pa3BHTH51 

KOrHHTHBHhIX crroco6HocTeii B cTpyKType AK. 

Ha sorrpoc o TOM, KaKaSI HHcpopMaIJ.H51 o ce6e HaH6onee H3BeCTHa, 6hIJIH rronyqeHhI 

KaqecTBeHHhie IlOKa3aTeJIH. 
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TaK, 81 % cnyrnaTeneii: (N=62) onpe.n;emrn HaH6onee H3BeCTHOH o ce6e HHcpopMaI.J,Heii: -

xapaKTep, 47% (N=62) - yM, 44% (N=62) - Bomo H 38% cnyIIIaTeneM: (N=62) - o6I.1J,eHHe. 

BMecTe c TeM, npe.n;cTaBm1eT HHTepec Beeb nepeqeHh oco3HasaeMoi1: cnyIIIaTeJUIMH 

HHcpopMaI.J,HH o ce6e. ITonyqeHH)'lO HHcpopMaI.J,HIO, MhI npoaHanH3HposanH H 

crpynnHpoBanH, OIIHpaHCb Ha 6a30Bble 

(Ta6JI. 6). 

Ta6Jiuua 

Oco3uaeaeMaH uucJ>0pMaUHH o ce6e 

KpuTepuu Ilm~a3aTeJiu 

HanpaBneHHOCTb nWIHOCTH H I.J,eHHOCTHbie - )l(enaHHe 

'perymITOpbI 

- )l(H3HeCTOHKOCTb 

IXapaKTeponoruqecKHe oco6eHHOCTH 

- neHh 

KoMMYHHKaTHBHaH KOMIIeTeHTHOCTb - o6I.1I,HTeJibHOCTb 

cnoco6HocTo 

KorHHTHBHaR KOMneTeHTHOCTb 
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6oITb 

KOMIIeTeHTHOCTH, 

6 

MHpOB033peHHe 

IIOJie3HbIM 

COBeCTb 

IIpHBbJ.qKH 

CKpbITHOCTb 

6eccrpaIIIHe 

rpy.n;onI06He 

npe.n;aHHOCTb 

npHHHMaTb peIIIeHHH 

3HaHHM 

cocpe.n;oToqeHHOcTo 



Cnoco6ttocTh K caMoperym1U:MM 

KpeaTMBHa51 KOMneTeHTHOCTh 

Cou:ManbHo- rrepu:errTMBHM KOMrreTeHTHOCTh 

AyTorrcMXonorMqecKa.H KOMrreTeHTHOCTh 

IlpocpeccMOHaJihHa5I KOMTieTeHTHOCTh 

- rraM51Th 

- yMeHMe c.n:ep)J(HBaTh ce6.H 

- TBOpqecKHe cnoco6HOCTM 

.n:osepHe 

- yMeHMe pacnoJIO)J(MTh K ce6e .n:pyrMx 

yMeHMe 

yMeHMe 

yMeHMe 

- OT3hlBqJIBOCTh 

mo6MTh 

,n;py)J(MTh 

3a60TMThC51 

3.ll:OpOBhe 

HaCTOHqJIBOCTh B )l;OCTM)J(eH:H.M u:en:H. 

- nose.n:emrn B onpe.n:eneHHhIX CMTyau::H.5Ix 

- OIITMMYMbl 

- rrpocpecc:H.OHaJihHhie HaBbIKM 

EcnM rrpoaHaJIM3HposaTh rronyqeHHhie ,n;aHHhie, To MO)J(HO c.n:enaTh BhIBo,n;, qTo 

orrpanrnsaeMhi e HaMM pecnoH,n;eHThI, xoporno 3HaIOT xapaKTeponorJlqeCKMe oco6eHHOCTM; 

o6na,n;aIOT cou:11.anbHo-rrepu:errTMBHOH KOMrreTeHTHOCThIO (socrrp:H.5ITMeM .n:pyrHx). B 

MeHbilleH CTerreHM BJia,n;eIOT 3HaH:H.5IMM 0 CBOeH ayTOIIC:H.XOJIOrJlqeCKOH M KOrHMTMBHOH 

KOMTieTeHTHOCT:H., T.e. 0 IIOHMMaH:H.M JI:H.qHOCTM ce6.H B u:enoM M 0 CBOMX KOrHMTMBHhIX 

crroco6HocT.HX, B qacTHOCTM. Ho em:e MeHhrne BHMMaH:H.51 y,n;eAAeTC.H 3HaHM.HM B TaKMX 

o6naCT5IX KaK caMoperyJI.HU:M.H, KOMMYHMKau:m1, KpeaTMBHOCTh M 3HaHUSIM, OTHOCSIIIJ:MMC51 K 

rrpocpeccMOHaJihHOH KOMIIeTeHTHOCTM. 

KaK M3BeCTHo, pa3BMTMe KOrHMT:H.BHhIX crroco6ttocTeif MO)J(eT aKTMBM3HposaThCSI 3a cqeT 

CHM)J(eH:H.51 6apbepoB IICMXOJIOr11.qecKOH 3aIIJ::H.Thl M OCJIO)J(HSIThCSI BHeII.IHHMM M 

BHyrpeHHHMH cpaKTopaMM. CnyrnaTeJI5IMM 6hrnH Ha3BaHhI cne,n;yEOm:Me cpaKTOphI, 
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ocno:>KmuomHe rrpou.ecc pa3BHTIDI KOrHHTHBHbIX crroco6ttocTeii B cTpyKType AK (Ta6JI. 7). 

Heo6xo,n;HMO OTMeTHTI>, tJTO O.ll.HHM H3 crroco6oB 3cpcpeKTHBHoro caMOII03HaHIDI c 

HCIIOJib30BaHHeM KOrHHTHBHbIX crroco6HOCTeii .SIBIDieTCH rrpopa6oTKa tJeJIOBeKOM CBOHX 

IIHTH HeBpOTHqecKHX ypoBHeii [ 6]. 

Ilpoii.n;H BCe 3TH ypoBHH H )l.OM)l.H B caMOII03HaHHH .n;o IIHTOro ypoBHH, tJeJIOBeK OTKpomaeT 

CBOe HCTHHHOe .51, rrp1106peTaeT tiepTbI 3perroii JIHtJHOCTH (Ta6JI. 8). 

Pe3yJII>TaTDI 3KcrrepTHoro orrpoca TaK:>Ke rroKa3aJIH, qTo cymecTByeT pH.n; BHellIHHX H 

BHyTpeHHHX cpaKTOpOB, KOTOpbie Herrocpe,n;CTBeHHO BJIHHJOT Ha aKTHBH3aU.HJO rrpou.ecca 

pa3BHTHH KorHHTHBHbIX crroco6HocTeii B cTpyKType AK (Ta6JI. 9). 

Ta6Jiuo.a 7 

06'heKTHBHble «)>aKTOpbI, OCJIO~HHIOmue npou.ecc pa3BHTHH KOrHHTHBHblX 

cnoco6uocTeii B cTpyicrype AK 

rpynnhI «j>aKTOpOB 

CoU.HaJII>Ho-rrepu.enTHBHI>Ie 

KorHHTHBHI>Ie 

Cou.HarrhHO-IICHXOJIOrlflleCKHe 

Ilepeqenh «j>aKTopoB 

arpeccHBHaH 

pa3HOe 

HJIH 

cpe.n;a 

OKpy:>KeHHe 

H36bITOtJHaH 

KpHTHtJHOCTb CO CTOpOHbI OKpy:>KaJOII.(HX 

- He)l;OCTaTOK 3HaHHM B o6naCTH IICHXOJIOrHH 

OTCYTCTBHe 3HaHHM 0 MeTO)l;HKax 

caMOII03HaHIDI 
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:>KH3Hb B 

OKpy:>KaJOII.(HM 

BJIHHHHe 

cpHHaHCOBOe 

COIJ.HyMe 

MHp 

o6CTOHTeJibCTB 

IIOJIO:>KeHHe 



I 

I 
OpraH113au:110HHbie 

Ta6nuua 

Cy6oeKTHBHb1e 

pa6oTa 

ceMbH 

,n:orM 

- HamI3bIBaH11e xapaKTep11CTl1K 11 ou:eHOK 

- CTepeOTl1TibI 

BOCTil1TaH11e 

- OTCYTCTBl1e HaCTaBHl1Ka 

pe;::J:Kru! CMeHa o6cTaHOBKl1 

HexsaTKa cso6o;::i:Horo speMeH11 

3aHHTOCTb 

KOJIOCCa.TlbHbie Harpy3Kl1 

- «pyTMHa» 

8 

OCJIO~HHIOW:He npouecc pa3BHTHH 

KorHHTHBHbIX cnoco6uocTeii B CTPYKTYPe AK 

rpynnbl <J>aKTOpOB 

AyTonc11xonor11qecK11e 

PeqmeKc11BH1>1e 

Ilepe"CieHb <J>aKTOpOB 

- o6IT(a51 ycTa.TIOCTb 

HeKpHTl1'l!HOCTb 

caMoycnOKOeHHOCTb 

caMomo611e 

He)l(enaH11e o6Hapy)l(MBaTb B ce6e 

He;::i:ocTaTKM 
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He)l(eJiaH11e «3arnHJJ:bIBaTb B 6e3ti:H)'» 

He)l(eJiaH11e np11cnyIII11BaTbCH K ce6e 

6apbepbI 

KOMTIJieKCbI 



oco6eHHOCTH 

!,[(11<l><PepeHIJ,l1a.TlbHO-IICHXOJIOr11"LJ:eCKl1e 

xapaKTepa 

JTeHb 

3rOl13M 

CaMOOIJ,eHKa 

CKpbITHOCTb I 
!~ 3a)l(aTOCTh 

I- OTCYTCTB11e 

!- aM6HBa.TieHTHOCTh peaKu,1111 

u,eJrn 

Ha 

Co11,HaJihHo-rrcHxonor11"LiecK11e :rrpOHCXO.D:5IIIJ,ee, a BbI6op e.n:HHCTBeHHOH -

KOMIIpOMHCCa Jpe3yJibTaT CJIO)l(HOro 

j- yr10Tpe6neH11e 

f HapKOTHqecKHX Bern:ecTB 

aJIKOfOJI5I HJIH 

Ta6nuu,a 9 

<l>aKTOpbI, 3KTHBH3Hpyromue npou,ecc pa3BHTHH KOrHHTHBHbIX cnoco6uocTeii B 

cTpyKType AK 

.. ---· ------
OfrheKTHBHhie «J>aKTOphl 

iPeaKU,HH 

rpynDbl «J>aKTOpOB IloKa3aTeJiu 
---------------------------------····---- -
CTpecCOBhie K 

Herrpe,n:BH,n:eHHhie . .D:OCTM)l(eHHJO u,eneH: 

3KCTpeMaJibHbie yMeHHe BJia,n:eTb 

HeCTaH,n:apTHbie • CHTyau,11eii 

CJIO)l(Hbie, H3 .A I_ CTpeMJieHJie 
' yTorrcnxonorH"LJ:eCKHe ce

6
" 

KOTOpbIX MO)l(HO 113MeHHTb n. K 
' 
jHaHTM BbIXO.D: TOJibKO · 
i 

iB03BhICMBIIIMCh Ha,n: 

TeM, "LJ:TO y)l(e 

II03HaHO B ce6e 

;- Ha B03HHKaJOIIJ,He 

irrpo6neMhI 

MOIIJ,HhIH CTpecc .Pe<PneKCHBHhie 

TPY .D:H OCTH : 

;- KpHTHKa 
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nyqIIIeMy 

- pa6oTa Ha,n: co6oii 

qyBCTBO 

OTBeTCTBeHHOCTM 

- )l(eJiaHHe II03HaTh 

caMoro ce65I 

He,n:oBOJibCTBO 

caMHM co6oH: 

OC03HaHHe Toro, 

11.TO rrpou,ecc 

'caMOII03HaHH5I 

pea.TibHO MO)l(eT lfTO-

TO H3MeHHTb 

aHaJil13 



; ---,..---.·----

0Kpy:>KeHHe 

. 

- HHor.n.a rroMoraeT 
I1CHXOJIOrHqecKHe 

arpeccHBHa51 cpe.n.a 

-----·---- ....--------

OpraHH3au,HOHHhie 

,... ----

Co11,HarrhHO­

nepu:errnrnHh1e 

rryTernecTBH51 HarrpasrreHHOCTh 

- OT)l.hIX mfqHOCTH 

1- npouecc o6mettH51 

- rrpH3HaHH51 c 
6 

OU:HaJihHO-
JIH3KHX 

- rrpmrnneHHe ce651 B nepu:errTHBHhie 

pa3HhIX KaqecTBax 

co6CTBeHHhIX 

ycnexos H ttey.n.aq 

)l(eJiaHHe )l(HTh 

CB060)l.HO 

IlOJIO)l(HTeJibHbie 

3 MOU:HH 

11,eJih 

MOTHBall,IUI 

cso6o.n.a 

- HHTepec K )l(J13HH 

- HHTepec K pa6oTe 

)l(eJiaHHe 

COBeprneHCTBOBaThC51 

- IlOHHMaHHe .n.pyrHX 

- B3aHMOOTHOIIIeHH51 

Ha pa6oTe 

TaK)l(e 6hrna BhI.D.eJieHa eme o.n.tta rpynna <PaKTopoB, aKTHBH3Hpy10w,11x npou:ecc pa3BHTH51 

KOrHHTHBHhIX crroco6HocTeif B CTPYKType AK - o6beKmueHo-cy6beKmueHbZe paKmopbz. B 

3TY rpyrrrry BOIIIJIH: IIOBhIIIIeHHe ypoBH51 3HaHHH B c<Pepe caMOI103HaHH51, qTem1e, rrpaKTHKa, 

TpeHHHrH, pa6oTa 3aH.SITH51 co cne11,11arr11cTaMH, 3HaHH51. 

TaKHM o6pa30M, 3<P<PeKTHBHOCTh caMopa3BHnrn Harrp51MYIO 3aBHCHT OT pa3BHTH51 

KOrHHTHBHhIX crroco6HocTeif B CTPYKType ayTorrcHxonorHqecKoH KOMrreTeHTHOCTH 

JIHqHoCTH. Enaro.n.ap51 cyrn.ecTBeHHOMY pacrnHpeHHIO M KaqecTsettHOMY o6orarn.eHHIO 

penepTyapa TeXHHK pa3BHTH51 KOrHMTHBHhIX crroco6HOCTeH, qeJIOBeK osna.n.esaeT 

co6cTBeHHhIM OilhITOM, rny6HHHhIMH rrepe)l(HBaHH51MH, o6peTaeT BHyTpeHHJOJO rapMOHHJO 

H rrc11xonor11qecKy10 3penocTh, .n.ocnffaeT BHYTPHJIMqHOCTHOH u.enocTHOCTH, rrpHHHMaeT 

OTBeTCTBeHHOCTh 3a caMoro ce651 H co6CTBeHHOe pa3BHTHe. 
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3. AHAJIM3 OI>PA3A <l>E,ll;EPAJibHOro ArEHTCTBA 

:IKEJIE3HO,ll;OPO)KHOro TPAHCilOPTA B HH<l>OPMAU:HOHHOM 

IlOJIE 3A IlEPHO,ll; 2011-2014 rO,IJ;A 

Ilo OIIpe,neJieHlUO 11H<flopMaU110HHOe IIOJie - '.HO IIpOCTpaHCTBO, COCT05IIU:ee 113 

11H<flopMaU110HHhIX IIOTOKOB, )J.OCTYIIHOe .nm1 yrrpaBJieH115I, aHaJI113a 11 113ytieH11SI, B 

KOTOpOM npOMCXO)J.MT nepe,naqa 11 u11pKyn11poBaH11e coo6meHMH 11 CBe)J.eHMH 0 

)KM3HH opraH113aun11, paccMaTp11saeMhie B npouecce 11x rrepe,naqw M Bocrrpm1T115I. 

l1H<flopMau110HHOe IIOJie opraHM3aUMM o6pa3yeTC5! COBOKYIIHOCThJO JIJO)J.ett 11 

11H<flopMau1111, KOTOpo.i1 OHM o6MeHMBaJOTC5I H KOTOpyJO OHM BOCIIp11H11MaJOT, M 

o6mecTBeHHhlX OTHOllleHMM, B03HliKaJOm11x B CB5I311 c MH<flopMau110HHbIM 

o6MeHOM 11 1iH<flopMau110HHhIMM B03)J.eMCTBH.SIMM Ha DCMXMKY qeJIOBeKa. 

11H<flopMaUMOHHOe none opraHR3aUMli <flopMMpyeT 11H<flopMaU110HHhie TIOTOKM, 

KOTOphie o6pa3yJOTCSI rrpM II05IBJ1eH1111 opraHR3aU11M 6e3 CIIeUMaJibHhIX 

MaHRTIYJI5JUMM. 0,nHaKO B orrpe.neneHHbIM MOMeHT B03Hl1KaeT Heo6XO)J.11MOCTh 

ynpaBJieHMSI M aHaJIM3a MH<flopMaUROHHhIMM IIOTOKaMM opramnau1111, .nmI Toro, 

qTo6hl COBepllleHCTBOBaTb, pa3BliBaTb 11 ynpaBJISITh OTHOWeHM51Ml1 opraH113au1111 

11 o6mecTBeHHOCT11. 

YrrpaBJieH11e MH<flopMaUROHHblMM IIOTOK3Ml1 HBJISleTCSI KJIJOlieBhlM cpaKTOpOM 

CTaHOBJiemrn, pa3Bl1TH51 opraH113au1111 11 rrpHBJieqeHl151 Heo6xo)J.HMOro BHMMaHM51 

co CTOpOHhl rpyrrrr o6mecTBeHHOCTli. 

AHaJIH311py51 MH<flopMaUMOHHbie IIOTOKl1 MO)KHO BbI)J.eJil1Tb cne.nyrom11e 

<PYHKUMM HH<flopMaUMOHHOfO TIOJI51 opraHM3aUli11 npMMeHMTeJihHO K CB5!35JM c 

o6mecTBeHHOCThJO: 

1) 11H<flopMaUMOHHa5J, TO eCTh HH<flopM11poBaH11e 0 co6bIT115JX Ji ycJIOBH5JX 

OTHOllleHHH opramnaQMM Ji o6mecTBeHHOCTH; 

2) CouttaJibHOM CB5!311, TO eCTh KOMMeHTMpOBaHMe 11 MHTepnpeTaUM51 

rrpoMCXO)J.HID:ero, KOOp)J.MHaUH5J COUHaJibHOM aKTl1BHOCTli 11 <flopM11poBaHJ1e 

6narorrp11HTHoro KJIRMaTa; 

3) JlHqHQCTHOM liH)J.eHT1i<flMKaum:1 KaK IIO)J.KperrJieHJ1e MH)J.HBHJJ.YaJibHbIX 

ueHHOCTei1; 
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4) l1HTerpaiurn:, TO eCTh cpopM11posaHMe COU:MaJihHOro o6mettmI M nOMOlUh B 

peaJIM3aU,Ml1 COU,MaJihHhIX poneli. 

B HarneM 11ccne.uosaH1111 11HcpopMaU:HOHttoro non5I <De.uepaJihHoro areHTCTBa 

)l(eJie3HO)J,Op0)1(HOro TpattcnopTa M TaK)J(e o6pa3a L(aHHOro BeL(OMCTBa B 

11HcpopMau,110HHOM none .un5I .UaJihHelimero u,eneHanpasneHHoro cpopMttposaHM51 

3TOro o6pa3a 60JihlllOe 3Hal.J:eHMe MMeIOT cne.uy10m11e CBOHCTBa: 

1) ,ll,MHaMMl.J:HOCTh, TO eCTh B MHcpOpMaU,MOHHOM none HeT 3aBeprneHHOro 

COCT05IHM5I, OHO HaXO.lJ.11ThC51 B nOCT05IHHOM .UBmKeHMM. 

2) CTpyKTyp11posaHHOCTh, TO ecTh MHcpopMaU:MOHHoe none Heo.uHopo.uHo 11 s 

HeM np11cyTCTBYIOT sem11, KOTOpbie OTTaJIKMBaIOT BHMMaHMe norpe6Jnem1 

OT .uaHHOM TO'-IKM MHcpopMaU:HOHHOro ITOJI51. 

3) YHMBepCaJihHOCTh, KOrL(a JII06a5I o6JiaCTh .ue5ITeJibHOCTH OTHOCMTenhHO 

.uattttoH: opramnau:1111 on11paeTc5I Ha Hero. 

HaMM npoBeL(eH aHaJIM3 o6pa3a Poc)J(en.uopa B 11HcpopMau.110HHOM none c 

u,enhIO Bh151Bl1Th ero xapaKTepMCTMKH Ha .uaHHhlH nep110.u l1 nporH0311pOBaTh 

pa3BMTHe o6pa3a Be.UOMCTBa Ha nepMOL( L(O 2018 ro.ua. 3HM 3aKOHOMepHOCTl1 

cpopM11pOBaHM51 o6pa3a opraHH3aU:HM B I1HcpopMaU:HOHHOM none MO)J(HO 

u,eneHanpasneHHO pa3BMBaTh ero B HY)J(HOM HanpasneH1111, c TeM, "llT06h1 

L(e5ITenhHOCTb opraHM3aU:MM 6brna MaKCMMaJibHO 3cpcpeKTMBHOH, a npou.ecc 

KOMMyH11Kau:1111 c o6mecTseHHOCThIO 6hrn 6h1 onTHMaJihHhIM. 

,ll,n51 3Tl1X u.eneii HaMM 6brna l1CnOJib30BaHa MHcpopMaU.MOHHO-aHaJII1Tl1"lleCKa51 

CMCTeMa «Me.u11aJior115l». «MeL(HaJior115I» BKnIOl.J:aeT B cefo1 6a3y .uaHHblX CMH 11 

TeXHOJIOfMIO o6pa60TKM l1 aHaJIM3a. 3To .uaeT B03M0)1(H0CTb B pe)l(J1Me OHnaJ:fH 

aHaJIM311pOBaTb CMI1. oa3a .uaHHblX CMI1 BKJIIOl.J:aeT B ce651 18 339 l1CTOYHI1KOB. 

B 3TO KOJIH"lleCTBO BXOL(MT 2131 ra3eTa, 631 )J(ypttaJI, 50 paL(11ocTattu.11i1, 8 

cpeJJ:epaJihHhlX KaHaJIOB (I KaHaJI, Pocc1151 1, TB QeHTp, HTB, PEH, PEK, 5 KaHaJI, 

TeneKaHaJI ,ll,o)l(Jl.b ), 507 11HcpopMareHTCTB, 13440 11HTeptteT-CMI1, 1321 6noros. 

C11cTeMa Me.u11aJior1151 L(nH aHaJIM3a CMI1 no3BOnHeT nposecTH L(MHaMMKY 

coo6meHHi1 H MeL(11a11tt.ueKca, aHaJIM3 pacnpeL(eJiett11i1 no3MTMBHhIX 11 HeraTMBHhIX 

coo6meHHH, aHaJIM3 CMI1 no KaTeropHHM MCTOl.J:HMKOB 11 reorpacpH11, 
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cpaBHl1TeJibHbIM attamn c KOHKyp11pyIOI1.1Jl.Ml1 opraH113aIJ,1151Ml1, 3KCITOpT 

amUI11Tw-1ecKoro oTqeTa B Exel. 

CMcTeMa cocT011T 113 6a3hI CMM 11 aBTOMaT11311posaHHoro aHaJI11Tw1ecKoro 

Mo.n.ym1, KOTOpbIM IT03BOJ151eT ITPOBO,ll.11Tb caMOCT051TeJibHbIH ITOHCK I1 aHaJil13 ITO 

KOJmqecTBeHHbIM 11 KaqeCTBeHHbIM xapaKTepHCTM.KaM 3a mo6oH: 3a,ll.aHHbIM 

nep110.n. speMeHH. Pe3ynhTaThI .n.ocTyntthI MrHoBeHHO. 

TexHonor1111 MO.ll.YJI.51 OCHOBaHbI Ha np11Hu.11nax 

MaTeMaT11qecKOM J111HfBl1CTHKl1, a 3TO 3HaqJ1T, qTo ITpe.n.sapi-neJibHO see TeKCThl 

«npot.JHTbIBaIOTC51» KOMDhIOTepoM. 

B TeKcTax aBTOMaT11qecK11 Bhl,ll.eJI51IOTc.sr o6oeKThI. 

,[(anee c11cTeMa orrpe.n.em1eT u,11T11pyeMOCTh CMH, B KOTopoM Il05IB11nacb 

CTaTb5l. 

TaK)J(e yi-mThIBaIOTC51 c11e.n.yJOm11e napaMeTphI: 

- HOMep IIOJIOChl HJII.f BpeM.H BhlXO,ll.a CJO)J(eTa; 

- pa3Mep CTaTMI; 

- HaJIHt.J11e cpoTorpaqnrn; 

- rnaBHa.H HJIH 3Ill130,ll.MY:eCKa5I pOJih o6oeKTa; 

- yrroMJ·rnaHHe o6oeKTa B 3aronosKe; 

- HaJIHq11e rrp.HMOH peqJ1; 

- xapaKTep ynoMMHaHMM: HeraTMB, HeMTpaJibHOCTh HJIH Il03I1THB. 

Bee BhIUJeyKa3aHHhie noKa3aTen11 Me.n.ttanor1111 yq11TbIBaIOTC5I s 

MemrnHH.n.eKce. TaK11M o6pa3oM, cHcTeMa n03BOJI.HeT aBTOMan1t.JecK11 ou,eHttBaTb 

KOHTeHT CMH ITO KOJIMl.J:eCTBeHHhIM 11 Kat.JeCTBeHHhIM napaMeTpaM. 

Htt.n.eKc u,11T11pyeMOCTH - 3TO noKa3aTenh, yY:MThIBaIOW.MM KOJH ll.feCTBO 

CChIJIOK Ha MCTOt.JHl1K 1-rncpopMau,1111 B .n.pyr11x CMH 11 BJIH.HTeJihHOCTh MCTOY:Hl1Ka, 

ony6rrMKOBaBUJero CCbJJIKy. YiH,ll.eKC U,HTHpyeMOCTM paCCl.fMTbJBaeTC51 Ha 6a3e 

MaTeMaTHKO-JIHHfBl1CTl1qecKOfO aHaJil13a TeKCTOB 19 000 OTKpbTThIX 11CTOl.fHMKOB. 

Bo 1136e)J(aH11e caMOIJ.HTHposatt11.sr 113 aHaJIH3a 11CKJIIOl.feHhI ccbIJIKH Ha 

i-n.n.aH11.SI, 06oe.n.11Hettttb1e e.n.HHhIM 6peH,ll.OM H pe.n.aKu,11ei1. TaK)J(e He yq11TbIBaIOTC.SI 

rroKa3aTe1111 rrocew.aeMocT11, T11pa)J(a mm ay.n.1-nop1111. 
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ITo.u. CChIJIKaMM ITO.U.pa.3yMeBaIOTC51 YITOMMHaHM51 MCTOl.fHMKa B KOHTeKCTe Bcex 

B03MO)l(HbIX CJIOBOCOl.feTaHMM: « B ra.3eTe . . . oITy6JIMKOBaHO MHTepBbIO», «ITO 

coo6Ill,eHMIO ... », «KaK ITepe.u.an11 ... », «ITO MaTep11anaM .. . » 11 T.n. , a TaK)J(e 

fMITepCCblJIKll B llHTepHeT-M3)].aHM51X. 

I1p11 o6pa6oTKe pe3yJihTaToB yqMThrnaeTC51 Han11cam1e yIToMMHaeMoro 

HCTOqHMKa M BapnaTMBHOCTb CMHOHMMMl.fHOro p51.u.a. 

PeifTMHrM ny6mrnyIOTC51 ITO cne.u.YJOrn;MM KaTeropH51M: 

-ra.3eThI, )J(ypttanhI, TB, pa.u.no <Pe.u.epanhttoro yposm1; 

- MHTepHeT; 

-per110HaJihHb1e CM.11; 

- OTpacnesb1e CM.H . 

.Htt.u.eKc U:MTMpyeMOCTM 51BJI51eTC51 MHCTpyMeHTOM .u.mr perneHM51 3a)l.al.f npecc­

cJiy)J(6, a TaK)J(e MCIIOJih3yeTC51 yl.faCTHHKaMM Me.u.11a OTpaCJTM B KaqeCTBe O)J.HOfO 

113 Kp11Tep11es ol.(eHKM ony6n11KoBaHHhIX MaTep11anos. PettTMHrM no MH.U.eKcy 

ll,MTMpOBaHM51 ITy6mmyIOTC51 c nepMO)l.MlfHOCTbIO: MeC5111,, KBapTan, ro.u.. 

BrrM51TeJihHOCTh CM.H peKypcMBHO pacc1111ThrnaeMhIH noKa.3aTeJih, 

OTpa)J(aIOrn;MM ycpe.u.HeHHOe 3a ro.u. KOJIMl.feCTBO 11 KalfeCTBO CCblJIOK Ha MCTOqHJ1K. 

I10Ka.3aTeJib paCC1IMThIBaeTC51 e)J(eMeC51lfHO Ha OCHOBe aHaJIH3a MaTepttanOB 19 000 

CM.H 3a ro.u.. PaclfeT ITOKa.3aTeJI51 ITpo11cxo.u.11T B HeCKOJihKO 3Tanos, Ha Ka)J()l.OM 113 

KOTOpbIX ITPOMCXO)l.11T nepepacqeT M YTOlfHeHIIe 3HalfeHM51 BJIM.SJTeJihHOCTl1. Ilp11 

3TOM Ha ITepsoM 3Tarre pac11eTa y scex CMH o.u.11HaK0Ba5I ttyrresa51 BJUUITerrhHOCTh, 

a ITocne rrepsoro 3Tarra BJIM51TeJihHOCTh CM.H tj:>aKTMlfeCKM pastta npocToMy 

KOJIMlfeCTBY ccbIJIOK Ha 3TO CM.H B .u.pyr11x CM.H. Ha rrocrre.u.y10rn:11x 3Tarrax 

smuITeJihHOCTh CM.H paccq11ThrnaeTC5I KaK KOJiff!IeCTBO CChIJIOK, yMHO)J(eHHoe Ha 

smu1TerrhHOCTh ccbrna10rn:11xc51 CM.H. ITepepacqeT np0Mcxo.u.11T .u.o Tex rrop, noKa 

BJIM51TerrhHOCTh CM.11 He ITepecTaHeT MeH51ThC51 6onee qeM Ha 0, 1 %. TaKHM 

o6pa.30M, Ha nocne.u.HeM mare norryyaeTC51 noKa.3aTeJih, KOTOphIM TeM 6orrhIIIe, LieM 

6orrhrne BJIM51TerrhHhIX CM.H ccbrnaIOTC51 Ha .u.aHHhitt MCTOIJHHK. 

B attanHTMlfeCKYIO CMCTeMy Me.u.Marronrn ttap51.U.Y c KOHTeKCTHhIM 

ITPMMeH51eTC51 o6oeKTHhIH ITOMCK. 
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06beKT B c11cTeMe - :no ny61rnqHoe qnnHqecKoe HJIH 10pH,n:HqecKoe JIHU:O, 

HaH6onee ynoMHHaeMoe B CMI1. Ka)l(,n:hIH o6beKT .n:m1 y.n:o6cTsa conpoBo)l(.n:aeTc.si: 

KpaTKOH cnpaBKOM. 

B o6beKTax yq1nhrna10Tc.si: see B03MO)l(Hhie sapHaHThI HanHcamu1 c11osa, 

BKJIJ0qa51 a66pesHaTypy, 11aTHHHU:Y H .n:a)l(e Tl1nHqHbie onm6K11. TaK)l(e 

npHHl1MaeTC51 BO BH11MaHHe KOHTeKCTHOe OKpy)l(eHHe o6beKTa. 

HanpHMep, .n:m1 TIOHCKa scex ynoM11HaH11ii KOMIIaHHl1 

PricewaterhouseCoopers no o6beKTY HY)l(HO npocTo JKa3aTb B noHcKosoii cTpoKe 

Price. Ey,n:yT Haii,n:eHhI coo6IUeH11.si: co sceMH sap11aHTaMH Ham1caH11.si: KOMnam111: 

«PricewaterhouseCoopers, PwC, Pricewaterhouse Coopers, ITsK, 

ITpaif cBoTepxayc Kynepc, ITpaiicsoTepxayc Kyrrepc» 11 TaK .n:anee. 

,[(m1 Tot.rnoro onpe.n:e11eH11.si: OMOHHMHLIHhIX o6beKTOB, Hanp11Mep, .n:m1 Cepre.si: 

Hsattosa, yLI11ThrnaeTC5I JIHHrBHCTHqecKoe oKpy)l(ettHe o6oeKTa. TaKMM o6pa3oM, 

CHCTeMa II03BOJrneT 11erKO OT,n:eJIHTb ynoMMHaHI151 I1BaHOBa - BHU:e-rrpeMbepa OT 

I1saHoBa - .n:enyTaTa focy.n:apcTBeHHOii ,l(yMhI P<l>, a rocT11H11u:y MeTpono11h OT 

O.LJ:HOHMeHHOii HHBeCTKOMIIaHMH. 

Enaro.n:ap51 HaJI11q11JO B CHCTeMe o6beKTHBHOf0 TIOHCKa .n:ocT11raeTC5I BblCOKa.SI 

TOqHOCTh pe3yJihTaTOB nOHCKa (98% ). c o.n:Hoii CTOpOHhl, o6beKT 6y,n:eT 

rapaHTHpoBaHHO Haii,n:eH, .n:a)l(e eCJIH B03MO)l(Hhl pa31111YHbie sap11aHTbl ero 

HaJIMCaHJrn. c .n:pyro:ii CTOpOHhl, MHHl1Ml13HpyeTC51 HH<l>opMaU:HOHHhIH wyM. 

B Me,n:ttaJior1111 co.n:ep)l(HTC.SI 6011ee 30 000 o6beKTOB B KJil-OYeBbIX 0Tpacn51x 

poCCMMCKOH 11 MHpOBOM 3KOHOMMKH, IIOJil1Tl1Kl111 o6IUeCTBeHHOM )1(113Hl1. 

Me.n:11a-11H,n:eKc noKa3aTeJih c11cTeMhI Me.n:11anor115I, no3BOJI511-0IUHM 

Kat.IeCTBeHHo rrpoaHaJ111311posaTh 3<P<l>eKTHBHOCTh PR. l1H,n:eKc paccq11ThrnaeTc.SI 

aBTOMaT11qecKH c rrpHMeHeHHeM TeXHOJIOfHH JIHHrBHCTHYeCKOfO aHaJlH3a no 

MeTO.LJ:HKe, pa3pa6oTaHHOH KOMITaHHe:ii «Me.n:11anorH5I» COBMeCTHO c yqeHhIM.H­

MaTeMantKaMH 11 aHaJIHTHKaMH Macc-Me,n:1rn H PR. 

3ttaqeH.11e Me.n:1-rnI1tt,n:eKca onpe.n:e115IeTc5I ,n:JI51 Ka)l(,n:oro o6beKTa (KoMrraH.1111, 

rrepcoHhI, 6pett.n:a) B Ka)l(.LJ:OM coo6IUeH.11.11 CMI1. 
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11H)l.eKC MO)l{eT KOJie6aTbC51 B rrpe)l.eJiax OT -1000 )].O + 1000 )].JI.SI Ka)l{)l.Oro 

coo6ru:emrn B 3aBHCHMOCTH OT TOHa yrroMHHamrn .. IlpH aHaJIH3e Me)l.11aI1H)l.eKca 3a 

rrepHO)l. Bee HH)l.eKCbl no BCeM coo6:w:eHH51M c ynOMHHaHHeM o6oeKTa 

cyMMHpyIOTC51. LfeM BhIIIIe HH)l.eKC, TeM 6oJiee .si:pKO H Jl03HTHBHO rrpe)l.CTaBJieH 

o6oeKT B CMI1. 

<I>opMyna Me)l.HaI1H)l.eKca HMeeT 3 OCHOBHhIX COCTaBJI5110IIJ:HX: 

1. 11H)l.eKC IJ.HTHpyeMOCTH - 3TO 6a30BhIH nOKa3aTeJib, KOTOpbIH yqHThIBaeT 

KOJIHqecTBO cchIJIOK Ha MaTepHaJihI CMI1, BmuneJihHOCTh U.HTHpy10ru:11x 

pecypcoB, H He yqHTbIBaeT CaMOU.HTHpoBaHHe. 

2. I103HTHB\ HeraTHB - 3TO KaY.eCTBeHHhIH IIOKa3aTeJib xapaKTepa ynoMi-rnaHH51 

Toro HJIH HHOro o6oeKTa B coo6:w:eHHH. B 3TOT nOKa3aTeJib BKJIIOI.JeHa 

TaK)l{e «u.eHHOCTh» ny6rrHKaU.HH )l.JI51 o6oeKTa c yqeTOM CJie)l.yIOW:HX 

rrapaMeTpoB: a) rrraBHa51 HJIH 3nH30)l.HI.JecKa51 poJih o6oeKTa, 6) HaJIHI.JHe 

rrp51MOH peI.JH, c) HaJIHqHe HJIJIIOCTpaU.HH, .ll.) HaJIHI.JHe 3KCnpeCCHBHOCTH 

3arOJIOBKa. 

3. 3aMeTHOCTh coo6ru:eHH51 - )l.aHHhIH napaMeTp .si:BJI.si:eTc.si: KYMYJI.HTHBHhIM H 

yI.JHThrnaeT «peKJiaMHhIH 3KBHBaJieHT» ny6JIHKaIJ.MH B 1a0HCHMOCTH OT 

HOMepa rroJIOChI, o6oeMa coo6:w:eHH51, a TaK)l{e THpa)l{a, rroceru:aeMocTH. 

Me)l.nal1H.ll.eKc 51BJI51eTc51 1aperncTp:11poBaHHOH ToproBoii MapKH KOMnaHHM 

«Me)l.MaJIOrH.H». 

HcrroJI1>1y.si: HHtjlopMaU.HOHHO-aHaJIHTHI.JecKy10 c:11cTeMy «Me)l.:11aJionrn», MhI 

npoBerrH aHaJIM3 o6pa3a <l>e)l.epaJibHoro areHTCTBa )l{erre3HO.ll.Opo)l{HOro 

TpaHcnopTa 3a nepHO.ll. c 2011 ro)l.a no 13 ceHT516p.si: 2014 ro)l.a. B KaY.eCTBe 

KOHTeKCTa noHCKa H aHaJIH3a BBO)l.HJIOCh CJIOBO «POC>KEJIL(OP», I.JT06bJ 6bIJia 

B03MO)l{HOCTh co6paTh MaKCHMaJibHyIO HHtjlopMau.mo 0 )l.aHHOM Be)l.OMCTBe. 

B Ta6rr11u.e 23 np11Be)l.eH OTI.JeT no nepBbIM 30 CMI1 1a nepHO.ll. c 2011 

ro)l.a no 31 )l.eKa6p51 2012 ro)l.a, B KOTOphIX yn OMHH aeTC51 Be,[(OMCTBO 

«POC)l{eJI,ll,Op». 
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Ta6mma 23 . Ta6n11ua CMl13a rrep110.n 01.01.2012 r . no 31.12. 2012 r. 

Kom11YecTBo coo6t.11eH1-1ill: 1563 

N HaJBaHHe CMi.1 Kon-so KaTeropHSI ropo.q YpoBeHb CMi.1 0Tpacnb CMi.1 
C006U1eHHK CMi.1 

1 P>K,Q-napTHep (rzd- 80 lilHTepHeT CaHKT- PernoHaJ1bHbl~ Jlorncn'IKa 
partner.ru) nerep6ypr 

2 ryAOK 70 ra3eTbl MOCKBa <f>eAepanbHbl~ 61113Hec 111 
06U1eCTBO 

3 Advis.ru 69 111HrepHeT CaHKT- PernoHaJ1bHbl~ .Qpyroe 
nerep6ypr 

4 P>K,Q-napTHep 50 >KypH8J1bl CaHKT- <f>eAepanbHbl~ Jlorncr111Ka 
nerep6ypr 

5 <f>eAepanbHOe 46 lilHTepHeT MOCKBa <f>eAepal1bHbl~ Bnacrb 
areHTCTBO 

>KeJ1e3HOAOPO>KHOro 
rpaHcnopra 
(roszeldor.ru) 

6 livejournal.com 32 6J10rlll MOC KB a <l>eAepanbHbl~ 61113Hec 111 

06U1eCTBO 

7 BeAOMocrn 30 111HrepHeT MOCKBa <f>ep,epanbHbl~ 61113Hec 111 
(vedomosti.ru) 06U1eCTBO 

8 ryAOK (gudok.ru) 29 lilHTepHeT MOCKBa <f>eAepanbHbl~ 61113HeC 111 
06UleCTBO 

9 Logistic.ru 27 lilHTepHeT MocKea <f>eAepanbHbl~ JlorncrnKa 

10 Bep,oMocrn 18 ra3erb1 Moc Kea <f>eAepanbHbl~ 51113Hec 111 
06U1eCTBO 

11 PlllA HOBOCTlll (ria.ru) 18 lilHQJOpMareHT MOCKBa <l>eAepanbHbl~ 61113Hec 111 
ere a 06U1eCTBO 

12 nPAtllM 17 lilHQJOpMareHT MOCKBa <t>ep,epanbHb11ii 61113Hec 111 
CT Ba 06U1eCTBO 

13 Federalpolit.ru 15 lilHTepHeT MOCKBa <f>eAepanbH bl~ 61113HeC 111 
06U1eCTBO 

14 lnfraNews.ru 15 l!IHrepHeT MOC KB a <f>eAepanbHbl~ JlorncrnKa 

15 lllA 7lKYTCKoe - Caxa 15 lilHQJOpMareHT 7lKYTCK PernoHaJ1bHbl~ 61113Hec 111 
CT Ba 06U1eCTBO 

16 SakhaNews (1 sn.ru) 13 lilHTepHeT 7lKYTCK PernoHaJ1bHbl~ 61113Hec 111 
06U1eCTBO 

17 Hoeocrn@Mail.ru 13 lilHTepHeT MOCKBa <f>ep,epanbHbl~ 51113Hec 111 

06U1eCTBO 

18 AK&M (akm.ru) 12 lilHQJOpMareHT MOCKBa <f>eAepanbHbl~ <f>lllH8HCbl 

ere a 

19 ra3eTa.Ru 12 111HrepHer MOCKBa <f>eAepanbHbl~ 51113Hec 111 
06U1eCTBO 
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20 Pl-1A <l>eAepa11npecc 12 l-1Hcj:>OpMareHT MOCKBa <l>eAepa11bHb1i.1 61113Hec 111 
CT Ba 06U1eCTBO 

21 KOMMepcaHTb.rU 11 l-1HTepHeT MocKea ¢>eAepa11bHb1i.1 61113Hec 111 
06U1eCTBO 

22 Mera1111ocHa6>t<eH111e 111 11 l-1HTepHeT MOCKBa <l>eAepanbHbli.1 Mera11nypr1115i 
c6b1T (metalinfo.ru) 

23 TaMO>KH5l (tamognia.ru) 11 l-1HrepHer MOC KB a ¢>eAepanbHb1i.1 ,Qpyroe 

24 Rosinvest.com 10 l-1HTepHeT MOCKBa ¢>eAepanbHb1i.1 ¢>111HaHCbl 

25 KOMMepcaHTb 10 ra3eTbl MOCKBa <l>eAepanbHbli.1 61113Hec 111 

06U1eCTBO 

26 Ocj:>1114111an1>Hb1i.1 10 i.1HrepHeT 71KYTCK Per1110HanbHb11;\ 61113Hec 111 
lllHcj:>OpMa41110HHbfi;\ 06U1eCTBO 
nopran Pecny611111K111 
Caxa - 71KYTlllR 
(sakha.gov.ru) 

27 Pocc111i.1cKa5l ra3era # 10 ra3eTbl MOCKBa Per1110Ha11bHb1i.1 61113Hec 111 
MocKea 06U1eCTBO 

28 Business FM (bfm.ru) 9 l-1HTepHeT MOCKBa <l>eAepa11bHb1i.1 61113Hec 111 
06U1eCTBO 

29 Loglink.ru 9 illHTepHeT MOCKBa <l>eAepa11bHb1i.1 norlllCTlllKa 

30 Mfd.ru 9 l-1HTepHeT MOCKBa <l>eAepanbHbfi;\ ¢>111HaHCbl 

KaK BH.IJJIM ITO Ta6mn.J,e 23 HaM60JlhIIIee KOJTW.JeCTBO coo6meHMH (80 

e.zurnm.J,) yITOMHHaeTC51 B ttHTepHeT-CHCTeMe P)l{~-ITapTHep, 70 coo6memii1 6brno 

3a yKaJaHHhIH ITepno.IJ, B raJeTe «fy.IJ,oK», 69 coo6meHHH B MHTepHeT-cncTeMe 

Advis.ru H T . .IJ,. BonhIIIMHCTBO yIToMHHaHMH ITpoxo.IJ,MT Ha cpe.II,epanbHOM n 

perHOHaJibHOM ypoBH51X. f JTaBHbie TeMbl coo6memfH : «BJiaCTh» H «bH3HeC H 

o6mecTBO». 

B Ta6Jmue 24 ITpttBe.IJ,eHbI .IJ,aHHbie ITO perHOHaM, B KOTOpbIX HMelOTC51 

coo6meHH51 ITO Be.IJ,OMCTBY «POC)l{eJl.II,Op» 3a BbillleyKaJaHHblH nepHO.IJ,. 

N 

1 

2 

Ta611Hua 24 

Cse.IJ,emrn ITO penmHaM 3a ITepHO.IJ, c 01 51HBap51 2012 ro.IJ,a rro 31 .IJ,eKa6p51 2012 

ro.IJ,a 

Per 1110H Konlll'-iecTeo 0Kpyr 

coo6114eH111H 

MOC KB a 908 L\eHTpallbHbfi;\ cj:leAepallbHbli.1 OKpyr 

CaHKT-nerep6ypr 260 Ceeepo-3anaAHbli;\ cj:leAepanbHbli.1 oKpyr 
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3 Pecny6m1Ka Caxa(rlKYrnR) 65 ,[\anbHeBOCTOYHbl ~ ¢eAepanbHbl~ OKpyr 

4 Hosoc1116111pcKaR o6nacTb 30 C1116111pcK111~ ¢eAepanbHb1~ OKpyr 

5 CsepAnoscKaR o6nacTb 26 YpanbCKlll~ <t>eAepanbHbl~ oKpyr 

6 KpacHORPCK111~ Kpa~ 23 C1116111pcK111~ <t>eAepanbHbl~ oKpyr 

7 CaMapcKaR o6nacrb 22 nplllBOn>KCKlll~ cpeAepanbHbl~ OKpyr 

8 Xa6aposcK111~ Kpa~ 19 ,[\anbHeBOCTOYHbl~ ¢eAepanbHbl~ OKpyr 

9 np111M OPCKlll~ Kpa~ 18 AanbHesocTOYHbl~ ¢eAepanbHbl~ oKpyr 

10 KpacH0AapcK111~ Kpa~ 14 IO>KHbl~ ¢eAepanbHbl~ OKpyr 

11 Pecny6n111Ka Tb1sa 13 C1116111pcK111~ ¢eAepanbHbl~ oKpyr 

12 4enR6111HCKaR o6naCTb 7 YpanbCKlll~ ¢eAepanbHbl~ oKpyr 

13 Pecny6n111Ka XaKac111R 7 C1116111pcK111~ ¢eAepanbHbl~ oKpyr 

14 POCTOBCKaR o6naCTb 7 IO>KHbl~ <t>eAepanbHbl~ oKpyr 

15 5lpocnascKaR o6nacTb 6 l...leHTpanbHbl~ <t>eAepanbHbl~ oKpyr 

16 XaHTbl-MaHClll~CKlll~ ABTOHOMHbl~ OKpyr 6 YpanbCKlll~ ¢eAepanbHbl~ OKpyr 

17 H111>KeropoACKaR o6naCTb 6 np111BOfl>KCKlll~ cpeAepanbHbl~ OKpyr 

18 OMCKaR o6naCTb 5 C1116111pcK111H ¢eAepanbHblH OKpyr 

19 Pecny6n111Ka TarapcraH 5 np111son>KCKlllH cpeAepanbHblH OKpyr 

20 BopoHe>KcKaR o6nacTb 5 l...leHTpanbHblH ¢eAepanbHblH OKpyr 

21 li1PKYTCKaR o6naCTb 4 C1116111pcK111H ¢eAepanbHbl~ oKpyr 

22 ncKOBCKaR o6naCTb 4 Cesepo-3anaAHblH <t>eAepanbHblH oKpyr 

23 3a6aHKanbCKlllH KpaH 4 C1116111pcK111H ¢eAepanbHblH OKpyr 

24 Caxan111HCKaR o6naCTb 4 ,[\anbHeBOCTOYHblH ¢eAepanbHbl~ OKpyr 

25 Kan111H111HrpaACKaR o6naCTb 4 Cesepo-3anaAHblH ¢eAepanbHblH OKpyr 

26 CMoneHcKaR o6naCTb 4 l...leHTpanbHblH ¢eAepanbHblH OKpyr 

27 Amai:1CKlllH KpaH 3 C1116111pcK111~ ¢eAepanbHblH OKpyr 

28 fl111ne4KaR o6nacTb 3 l...leHrpanbHbl~ ¢eAepanbHblH oKpyr 

29 YAMYPTCKaR Pecny6n111Ka 3 np111son>KCKlllH cpeAepanbHblH OKpyr 

30 KeMeposcKaR o6naCTb 3 C1116111pcK111H ¢eAepanbHblH OKpyr 

31 Pecny6n111Ka 5ypRTlllR 3 C1116111pcK111H ¢eAepanbHblH OKpyr 

32 TOMCKaR o6naCTb 2 C1116111pcK111H ¢eAepanbHblH oKpyr 

33 AMypcKaR o6naCTb 2 ,[\anbHeBOCTOYHblH ¢eAepanbHblH OKpyr 

34 TioMeHCKaR o6nacTb 2 YpanbCKlllH ¢eAepanbHblH oKpyr 

35 KypcKaR of5naCTb 2 l...leHTpanbHblH ¢eAepanbHblH OKpyr 

36 ApxaHrenbcKaR o6naCTb 2 Cesepo-3anaAHblH ¢eAepanbHblH oKpyr 
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I 
I 
I 

I 
I 
I 

r 

I 

KaK BH.ll.HM no Ta6Jrnue 24 6onhIIJH:HCTBO coo6m;eHM:if 746 npoxo)l,HT nor. 

MocKBe (U:ettTpaJihHhIM cpe.ll.epanhHhIM OKpyr), 226 coo6meH11ii c r . CaHKT­

ITeTep6ypr, 64 coo6m;eHm1 B 5lKyTHH (,ll,anhHesocTOlfHhIH cpe)l,epaJihHhIM oKpyr). 

N 

1 

2 

3 

4 

5 

6 

7 

8 

B Ta6n11ue 25 npe.ll.CTaBJieHa MHcpopMau1-u1 o coo6II.J,eHH51X no oKpyraM P<D. 

Ta6m1l.J,a 25 

liHcpopMaum1 o coo6II.J,emrnx B KOHTeKcTe «Poc)l(eJI.ll.Op» no oKpyraM P<D 3a 

rrepHO.ll. 01.01.2012 no 31.12. 2012 r. 

0Kpyr Korrn'lecTeo coo6114eHMH 

l...leHrpanbHblH cjle,a,epanbHbli.1 oKpyr 765 

Cesepo-3ana,a,HblH cjle,a,epanbHblH OKpyr 235 

.QanbHeBOCTO'IHblH cjle,a,epanbHblH OKpyr 104 

C1116111pcK111i.1 cjle,a,epanbHblH oKpyr 79 

np111BOn>KCKf11~ cjle,a,epanbHblll OKpyr 38 

YpanbCK1<1i.1 cjle,a,epanbHbli.1 OKpyr 34 

IQ)f(HblH cjle,a,epanbHblH OKpyr 21 

Cesepo-KasKa3CK"1H cjle,a,epanbHblH OKpyr 2 

KaK BH)l,Ho no Ta6m1ue 25 60Jihllla51 lfaCTh coo6II.J,eHHH (765) npoXO)l,HT ITO 

U:eHTpaJihHOMY cpe.ll.epanhHOMY oKpyry, 235 coo6II.J,eH11ii no Cesepo-3arra)l,HOMY 

cpe)l,epaJihHOMY OKpyry, 104 coo6II.J,eHH51 no ,ll,aJihHeBOCTOqHoMy cpe)l,epaJibHOMY 

OKpyry. 

,ll,Jrn HarJI51)1.HOCTH 3TH )l(e )1,aHHhie rrpe)1.cTaBJ1eHhI Ha P11cyHKe 70 
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N 

1 

2 

3 

4 

219 2,6 1,6 C0,15 

• L(eHrpa11bHb1~ ¢eAepa11bHb1~ 

OKpyr 

•Ceeepo-3anaAHbl~ 

<l>eAepallbHbl~ OKpyr 

Aa11bHeeocro•mb1~ 

¢eAepanbHbl~ OKpyr 

•C11611pCKl1~ <!>eAepanbHbl~ 

OKpyr 

• np11BO/l>KCKl1~ <j>eAepallbHbl~ 

OKpyr 

•YpallbCKl1~ <l>eAepallbHbl~ OKpyr 

P11cyHoK 70 

:HmpopMa.u:m1 o coo6II.J,emrnx B KOHTeKcTe «Poc)l(en.n;op» no oKpyraM 3a nep110.n: 

01.01.2012 no 31.12. 2012 r. 

B Ta6n11.u:e 26 npe.n;cTaBneH.hI .n;aHH.hre no KaTeropIDIM CMl1. 

Ta6n11.u:a 26 

KaTerop1111CMI13a nep110.n: c 01.01.2012 r. no 31.12. 2012 r . 

YpoeH11/KaTe raaeTbl )f{ypHailbl lllHcpopMareHTCTBa lilHTepHeT TB PaAHO 611or11 Bcero 
rop1111 

<l>e.a,epa11bHb11ii 113 71 68 481 0 3 33 769 

Per1110Ha11bHb1 79 7 104 309 5 2 0 506 
Iii 

3apy6e>KHblM 1 0 7 37 0 0 0 45 

Bcero 193 78 179 827 5 5 33 1320 

KaK BMJJ:MM no Ta6n11.u:e 26 HaM60JI.bIIIee ynoMMHaHMe 0 Be.ZJ:OMCTBe 

Poc)l(en.n;op npoxo.n;MT no MHTeptteTy (827 coo6II.1,eH11li), .n;arree no y6hIBaHMIO 

193 coo6II.J,eHIDI npoxo.n;MT no ra3eTaM 11 1 79 coo6II.J,eHMM npoxo.n;MT no 

MH<PopMareHTCTBaM. 3TM ,n;aHH.bie MO)l(HO HCIIOJib30BaTb ,n;arree Be,D;OMCTBY 

«Poc)l(en.n;op» c TeM, qT06.&1 .u:enettanpaBneHHO <PopM11poBaT.h cBoli o6pa3 B 

MH<PopMa.QMOHHOM npocTpaHCTBe rryTeM np51MOH pa60T.bl c B.bIIIIeyKa3aHHbIMM 

CMI1. 
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B Ta61rnu:e 27 rrpe.n:cTaBJieH pe:H:nrnr o6neKTOB, KOTOpbie yrroM1-rnaJOTC~ B 

CMM p~.n:oM c KOHTeKCTOM «Poc)f(eJI.n:op». 

Ta6m1u:a 27 

Pe:H:nrnr o6neKTOB, ynoM1-rnaJOII.Ui:XC~ B CM.H c KOHTeKCTOM «Poc)f(1rn.n:op» 3a 

neptto.n: c 01.01.2012 r. no 31.12. 2012 r. 

PeMTMHr +/- HaJeaHMe o6'beKTa 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
14 
15 
16 
17 
18 
18 

KaK BM.ll:HM no Ta6Jmu:e 27 

Kon-eo 
nOMMHattMM 

1311 
789 
740 
513 
410 
239 
193 
191 
166 
151 
137 
132 
122 
115 
115 
114 
112 
111 
103 
103 

Ha nepBbIX ~TH MeCTax OKOJIO KOHTeKCTa 

«Poc)f(e.rr,n:op» B CMM ynoMHHaIOTC~ TaKHe o6neKThI KaK «Pocctt:H:cK~ 

<Pe.n:epau:~» (789 ynOMMHaHHM ), «POCCHMCKMe )l(eJie3Hhie .n:oponrn (7 40 

ynoMMHaHH:H:), «MMHMCTepcTBO TpaHcnopTa P<l»> ( 513 ynoMHHaHM:H:), 

«IlpaBMTeJibCTBo P<l»> ( 410 ynoMHHaHtt:H:). 

Ha PttcyHKe 71 noKa3aH xapaKTep ynoMHHaHH:H: KOHTeKcTa «Poc)l(eJI.n:op» B 

HH<PopMaQHOHHOM none c yt-IeTOM HeraTHBHOM, HeMTPaJihHOM Ii IT03HTMBHOM 

HH<PopMaQHM 06 o6neKTe. 
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4>eAeP41lbHoe areHTCT80 *CM3HOAOPoJKHoro T ... 1 I 
=============;-~-,-~--

P oc c 1t MC K asl Cl>eAepa1.41tA I 
;::::===========:""' 

"Pocc1titcK1te >Kene3tu11e AOPorM" I I 
============--

MM H 14 CT e pcT BO TJ)aHCOOpTa PG> ... I 
npa8MTenbCT80 PG> 

-~---' 

MocKea CJ 
4>eAepallbKaA cn'f)«IXJ no Ha,Q.30py s CCS>epe TP··· D 

nYTMH BnaAMMMP 8.RaAHi.tMPotsM'f D 
UblAEHOB Aneicceti CawoyeBM'f 0 

4>eAepaJlbHU atrrMMOHOn011bttaSJ cny?IC63 P4> 0 
0 500 

r HerarnBHblii r HeiiTpanbHbll°i 

r no31!TltBltbllt 

1000 

PHCYHOK 71 

1500 

XapaKTep ynoMHHaHHH KOHTeKcTa «Poc)l(e11.n:op» B HH<PopMau,HOHHOM none c 

yqeTOM HeraTHBHOH, HeHTpaJihHOH H no3HTHBHOH HH<PopMaI.J,HH 3a nepHO.D: 

01.01.2012 r. no 31.12.2012 r. 

KaK BH.D:HM Ha PHcyHKe 71 3a YKa3aHHhIH nepHo.n; cpe.n;H scero o6oeMa 

ynOMHHaHHH no noso.n:y se.n;oMCTBa «POC)l(en.n:op» 6hIJIO 11 HeraTHBHhIX 

ynoMHHamdi, 1273 Hei1TpanbHhIX H 27 n03HTHBHhIX. 

B Ta611m . .J:e 28 

Ta6m1u,a 28 

XapaKTep ynoMHHaHHH KOHTeKCTa «POC)l(eJI,n:Op» B HH<i>opMaI.J,HOHHOM none c 

yqeTOM HeraTHBHOH, HeihpanhHOH H n03HTHBHOH HH<i>opMaI.J,HH 3a nepHO.D: 

01.01.2012 r. no 31.12.2012 r. 

06beKT\XapaKTep ynoM111HaH111iil HeraTlllBHblH HelilTpanbHbl no3HTHBHblH 
iii 

<l>eAepanbHOe areHTCTeo >1<eneJHOAOPO>KHoro TpaHcnopTa P<l> 11 1 273 27 

PoccH~cKaR¢>eAepa~HR 4 783 2 

"PoCCHHCKHe >Kene3Hble AOporn" 17 708 15 

MHHHCTepcTeo TpaHcnopTa P<l> 1 512 0 
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npaBi.1TenbCTBO P<!> 0 408 2 

MocKBa 0 237 2 

<l>eAepanbHafl cny>K6a no H8A30py B cQ>epe rpaHcnopra P<I> 0 193 0 

nYTVIH BnaAHMHp BnaAHMHPOBH4 2 189 0 

LlblAEHOB AneKcelii CaM6yeei,.,4 0 166 0 

<l>eAepanbHafl aHrnMoHononbHafl cny>K6a P<I> 0 150 1 

Tb1ea (Tyea), pecny6n1.<1Ka 0 129 8 

YKpa1.<1Ha 10 122 0 

CaHKT-nerep6ypr 0 122 0 

MHHHCTepCTBO Q>HHaHCOB P<I> 0 115 0 

MEABEAEB t:\M1.<1Tp1.<11ii AHaronbee1114 0 108 7 

Xa6apoecK1111ii Kpalii 0 112 2 

M1.<1H111crepcreo 3KOHOMll14ecKoro pa3Bll1TMfl P<I> 0 112 0 

7!KYHVIH BnaA111M111p VleaHOBH4 0 110 1 

Caxa (71KYrnfl), pecny6n111Ka 0 98 5 

<l>eAepanbHOe areHrcreo MopcKoro 111 pe4Horo rpaHcnopra P<I> 0 103 0 

KaK BH.ll.HM no Ta6m1u:e 28 cpe)l,H 6JIH3KHX K Be)l,OMCTBY «POC)l(eJI)l,Op» 

o6neKTOB CTO~T «POCCHMCKHe )l(eJie3Hbie .ll.Oponrn (17 HeranrnHbIX ynoMHHaHHH, 

783 HeiiTpaJibHbIX H 2 no3HTHBHbIX ynoMHHamrn) H «MHHMCTepCTBO TpattcnopTa 

P<l> ( 1 Heranrnttoe ynoM11Hatt11e, 512 tteH:TpaJibHbIX H 0 no3HTHBHhIX). 

B Ta6JIHU:e 29 npe.ll.CTaBJieHhI py6p11K11, B KOTOpbIX KOHTeKcT «Poc)l(eJI)l.Op» 

ynoMHHaeTC~. 

Ta6mu~a 29 

Py6pHKH, ynoMHHaeMbie B KOHTeKcTe «Poc)l(eJI)l.Op» 3a rrepno)l, c 01 .01.2012 ro)l,a 

no 31.12.2012 ro)l,a 

N HaJeaHHe py6pHKH KonHYecreo coo6u.ieHHH 

1 TpaHcnopr 811 

2 Bnacrb 680 

3 YpoeeHb Q>eAepanbHbllii 367 

4 YpoeeHb pernoHanbHbllii 134 

5 Crpoi,.,renbCTBO M HeABll1>Kll1MOCTb 114 

6 npo4ee 93 

7 0TCTaBKll1 111 Ha3H84eHMfl 86 

8 HayKa 111 06pa3oeaH111e 78 

9 npaeo 57 

10 Bb1CoK111e rexHonor111111 33 
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11 T3K 33 

12 Me>K,D,yHapo.D,Hble OTHOWeHHR 20 

13 npoMblWileHHOCTb 19 

14 6"13Hec .., npe.o.np"1H"1MaTeflbCTBO 18 

15 <1>"1H3HCbl 18 

16 06~eCTBO .., COl..l"13IlbH3R ccpepa 8 

17 CnopT 5 

18 ToproenR .., ycnyrn 4 

19 PeKJlaMa .., PR 3 

20 4n 3 

21 PecTpyKTypH331..l"1R 2 

22 Kp"1M"1H3Il 1 

23 MaKp03KOHOMl.1Ka 1 

24 CH110eb1e CTPYKTYPbl 1 

Ilo Ta6mui:e 29 Bl1,lll1M, qTo KOHTeKCT «POC)l(eJI,llOp» qaw:e Bcero 

ynoM11HaeTC~ B py6pl1Ke «TpaHcrropT>> (811 ynoMY1.HaH11ii), «BJiaCTb» (680 

ynoMYl.HaHYIH), «ypoBeHb cpe.z:i:epaJihHhIM» (367 ynoM11HaH11i1) l1 T.,ll. 

Ha P11cyHKe 72 
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Konw-1ecTeo coo6~eHHll 

I Poc>KellAOP I 01 .01 .2012-31.12.2012: NQ 7 1 320 

PttcyHoK 72 
KorrHqecTBO coo6rn:eHHii o Be)l,OMCTBe «Poc)l(eJI.D.Op» 3a nepHO.D. c 01.01.2012 ro)l,a 

no 31.12.2012 ro)l,a no MeC51T(aM 

Ha PttcyHKe 73 oTpa)l(eH Kom1qecTBeHHh1ii oTLJeT coo6rn:eHHii no He)l,emrM. 

1.2() 

100 

so 

'"-
"" 

6() 

. 
~~ 4-0 

.:j 

20 

0 

KonH'fecTeo coo6~eHHll 

I Poc>KenAOP I 01 .01.2012-31.12.2012: Ng 7 1 320 

PttcyHoK 73 
KonttLJecTBO coo6rn:eHHii o Be)l,OMCTBe «Poc)l(eJI.D.Op» 3a nepHO.D. c 01.01.2012 ro)l,a 

no 31.12.2012 ro)l,a no He)l,emrM 

KaK BH.D.HO Ha PttcyHKax 72 H 73 rrHK coo6rn:eHHii o Be)l,OMCTBe Poc)l(eJI.D.Op 

rrpttXO)l,HTC51 Ha MapT 2012 ro)l,a, 3aTeM 11)],eT crra)l, coo6rn:eHHii tt ,n:aJiee 11x 

KOJIHqecTBO pacTeT B 0Kn16pe 11 )l,eKa6pe 2012 ro)l,a. 

I1p1rne)l,eM aHaJIH3 o6pa3a Be.D.OMCTBa Poc)l(eJI,D.op B HH<PopMau,110HHOM 

npocTpaHCTBe 3a rrep110.D. 01.01.2013 ro.D. no 31.12.2013 ro)l,. 

B Ta6nm.J,e 30 npHBe)l,eH oTqeT no rrepBhIM 30 CMH 3a yKa3aHHhlii 

rrepHO)J., B KOTOpblX yrroMHHaeTC51 Be,D.OMCTBO «POC)l(eJI)l,Op». 
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Ta6m1ua 30 

Ta6nMua CMH 1a rrepMo,z:i; 01.01.2013 ro,z:i; no 31.12.2013 ro,z:i; 

KOHTeKCT (Poc>Ken,1:1op) 

N HaJeaHHe CMH Kon-so KaTerop1o1si ropo,q YpoeeHb CMH 0Tpacnb CMH 
coo61.1.1eH1o1ill CMH 

1 Advis.ru 63 111HTepHeT CaHKT- PernoHanbHbl~ ,Qpyroe 
nerep6ypr 

2 P>K,Q-napTHep (rzd- 60 111HTepHeT CaHKT- PernoHanbHbl~ JlorncrnKa 
partner.ru) neTep6ypr 

3 nPA~M # E,11,1<1HaR 37 111Hcj:>OpMareHT MocKsa <t>e,11,epanbHbl~ 61<13Hec 1<1 
neHra CTBa 061.1.leCTBO 

4 PlllA Hosocrn # Bee 37 111Hcj:>OpMareHT MOCKS a <t>e,11,epanbHbl~ 61<13Hec 1<1 
HOBOCn1 CTBa 061.1.leCTBO 

5 Be,11,oMocrn 32 111HrepHeT MOCKBa <t>e,11epanbHbl~ 6"13HeC "1 
(vedomosti.ru) 061.1.leCTBO 

6 P>K.Q-naprHep 32 )l(ypHaflbl CaHKT- <t>e,11epanbHbl~ fl om cm Ka 
nerep6ypr 

7 <l>e,11,epanbHoe 32 111HTepHeT MOCKBa 4>e,11,epanbHb1~ Bnacrb 
areHTCTBO 
>Kene3HO,D,OpO>KHOro 
TpaHcnoprn 
(roszeldor.ru) 

8 livejoumal.com 31 6norn MOC KB a <t>e,11,epanbHbl~ 61<13Hec 1<1 
061.1.leCTBO 

{ 
9 ry,11,oK 27 ra3erb1 MOCKBa <t>e,11,epanbHbt~ 61<13Hec 1<1 

061.1.1ecrso 

10 Federalpolit.ru 21 111HTepHeT MocKsa <l>e,11,epanbHbl~ 61<13Hec 1<1 
061.1.leCTBO 

11 Logistic.ru 18 111HrepHer MOCKBa <l>e,11,epanbHbl~ JlorncrnKa 

12 Hosocrn@Mail.ru 17 111HTepHeT Moc Kea <t>e,11,epanbHbl~ 61<13Hec 1<1 
061.1.leCTBO 

13 nPA~M 17 111Hcj:>OpMareHT MOCKS a <t>e,11,epanbHbt~ 61<13Hec 1<1 
CTBa 061.1.leCTBO 

14 Be,11,oMocrn 15 ra3erb1 MOCKBa <t>e,11,epanbHbt~ 6i.13Hec 1<1 
061.1.leCTBO 

15 Hosocrn@Rambler.ru 15 111HTepHeT MOCKBa <t>e,11epanbHbl~ 61<13Hec 1<1 
061.1.leCTBO 

16 Pll1A Hosocrn (ria.ru) 15 111Hcj:>OpMareHT MOC KB a <t>e,11,epanbHbl~ 61<13Hec 1<1 

CTBa 061.1.leCTBO 

17 YMHbl~ fl0n1CT 13 111HrepHer MOCKS a <l>e,11,epanbHbl~ fl om cm Ka 
(umniylogist.ru) 

18 Rosinvest.com 12 111HTepHeT MOCKBa <t>e,11,epanbHbt~ ¢>1<1HaHCbl 

19 MopCK"1e HOBOCrn 11 111HrepHeT MOCKBa <t>e,11,epanbHbt~ ,Qpyroe 
(morvesti.ru) 
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20 PAnCl!1 (rapsinews.ru) 11 111HTepHeT MOCKBa ¢eAepanbHbri.1 Apyroe 

21 P5K Daily.ru 10 111HTepHeT MOCKBa 4>eAepa11bHbri.1 51113Hec 111 
06LljeCTBO 

22 Pl!1A 10 111 Hcj>OpMareHT MOCKBa ¢eAepanbHbri.1 51113Hec 111 
Poc51113HecK0Hca11T111Hr CTBa 06LljeCTBO 
(rbc.ru) 

23 Regionfas.ru 9 111HTepHeT MOCKBa 4>eAepanbHbri.1 Apyroe 

24 1!1TAP-TACC (itar- 9 1!1Hcj>OpMareHT MOCKBa 4>eAepa11bHbri.1 51113Hec 111 
tass.com) CTBa 06LljeCTBO 

25 Pocc111i.1cKaR ra3eTa 9 111HTepHeT MOCKBa ¢eAepanbHbli.1 51113Hec 111 
(rg.ru) 06LljeCTBO 

26 [4eHTp TpaHcnopTHblX 9 111HTepHeT K111es 3apy6e>KH bl i.1 nor111crnKa 
cTparnr111i.1 (cfts.org.ua) 

27 lnfraNews.ru 8 111HTepHeT MocKsa 4>eAepanbHbri.1 norncT111Ka 

28 P5K daily 8 ra3eTbl MocKsa ¢eAepanbHbri.1 51113Hec 111 
o6LljeCTBO 

29 AK&M (akm.ru) 7 1!1Hcj>OpMareHT MOCKBa ¢eAepanbHbri.1 ¢111HaHCbl 
CT Ba 

30 lpem.ru 7 111HTepHeT MOCKBa 4>eAepanbHbri.1 Apyroe 

KaK BH.ZlJ1M no Ta6nwu:e 30 HaH60Jibmee KOJIHLJ:eCTBO coo6w.eHHM (63 

e)J,HHHU:bl) ynoMHHaeTC51 B HHTepHeT-cHcTeMe Advis.ru , 60 coo6rn.ettwi1 B 

HHTepHeT-cHcTeMe P)J{)J,-IlapTHep, no 37 coo6rn.eHHH B HHcpopMaU:HOHHhIX 

areHTCTBax I1pai1M H PHA HosocTH H T.)1.. EonhmHHCTBO ynoMHHaHMH rrpoxo.uwT 

Ha cpe.uepaJibHOM H perHOHaJibHOM ypOBH51X. rrraBHhie TeMhl 

«JlOrHCTHKa)) H «EH3Hec H o6w.ecTBO». 

coo6rn.ett11:H : 

B Ta6m1u:e 31 npMBe)J,eHhI )1.aHHbie ITO penrnHaM, B KOTOpbIX HMeJOTC5I 

coo6m:eHH51 no Be)J.OMCTBY «POC)l(eJI)J.Op» 3a BbimeyKa3aHHbIH ITep110.u. 

N 

1 

2 

3 

4 

Ta6n11u:a 31 

Cse.uemrn ITO per110HaM 3a nepwo.u c 01 51HBap51 2013 ro.ua no 31 .n.eKa6p51 2013 

ro.ua 

PernoH Konw1ecTeo 0Kpyr 
C006LljeHl1H 

MOC KB a 863 [4eHTpa1lbHbli.1 cj>eAepallbHbli.1 OKpyr 

CaHKT-neTep6ypr 208 Ceeepo-3anaAHbri.1 cj>eAepanbHbrrl\ OKpyr 

Pecny611111Ka Caxa(5=ltcyrnR) 37 AanbHesocT04Hbri.1 cj>eAepanbHbri.1 oKpyr 

CaMapcKaR o6nacTb 30 np111BOJl>KCKllli.1 cj>eAepanbHbli.1 OKpyr 
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5 CsepJ1110BCKaR 0611acTb 16 Ypa11bcK1.1i-i <PeAepamHblH oKpyr 

6 Hosoc1.161.1ocKaR 0611aCTb 15 C1.161.1pcK1.1i-i <PeAepallbHblH oKpyr 

7 Pecny6111.1Ka TaTapCTaH 8 np1.1BOJl>KCKl.1H <f>eAepallbHblii\ OKpyr 

8 np1.1MOPCKl.1H Kpaii\ 8 ,QallbHeBOCT04HblH <PeAepallbHblH OKpyr 

9 KpaCHOAaPCKl.1H Kpaii\ 8 IO>KHblH <PeAepallbHblH OKpyr 

10 CTaspono11bCK1.1i-i Kpaii\ 7 Cesepo-KasKa3CKl.1i-i <PeAepanbHblH oKpyr 

11 POCTOBCKaR 0611aCTb 7 IO>KHbli-i <PeAepanbHbli-i oKpyr 

12 Ka111.1tt1.1ttrpaJ1CKaR 0611acTb 6 Cesepo-3anaAHbli-i <PeJ1epa11bHb1i.i oKpyr 

13 CMoneHcKaR 0611aCTb 6 LleHTpallbHbliii <PeAepallbHblH OKpyr 

14 MypMaHcKaR 0611acTb 6 Cesepo-3anaAHblH cjleAepa11bHb1i.i oKpyr 

15 Xa6aposcK1.1i-i Kpai-i 4 ,QaJlbHeBOCT04HblH cjleAepallbHblH OKpyr 

16 KpacHORPCK1.1i-i Kpai-i 4 C1.161.1pcK1.1i-i cjleAepanbHbli-i OKpyr 

17 Pecny6m1Ka 6ypRrnR 4 C1.161.1pcK1.1i-i ¢eAepa11bHb1i.i oKpyr 

18 K1.1poscKaR 0611acTb 4 np1.1BOJl>KCKl.1ii\ <f>e,[\epallbHblH OKpyr 

19 XaHTb1-MaHCl.1iiiCKl.1H ABTOHOMHblH OKpyr 3 YpallbCKl.1H cjleAepallbHblH OKpyr 

20 BomorpaJICKaR 0611aCTb 3 IO>KHbli-i cjleJ1epa11bHb1i.i oKpyr 

21 OMcKaR 0611aCTb 3 C1.161.1pcK1.1i-i cjleAepanbHblH OKpyr 

22 H1.1>KeropoACKaR 0611aCTb 3 np1.1BOJl>KCKl.1H cjleAepallbHblii\ OKpyr 

23 TsepcKaR 0611aCTb 2 LleHTpallbHblH <PeAepallbHblH OKpyr 

24 Pecny6m1Ka Tb1sa 2 C1.161.1pcK1.1i-i ¢eAepa11bHb1i.i OKpyr 

25 V1PKYTCKaR 0611aCTb 2 C1.161.1pcK1.1iii cjleAepa11bHb1 i-i oKpyr 

26 7lMa110-HeHe4K111ii\ ABTOHOMHblH OKpyr 2 YpallbCKlllH cjleAepallbHbliii OKpyr 

27 BonoroAcf:aR 0611aCTb 2 Cesepo-3anaAHblH <PeJ1epa11bHb1ii\ oKpyr 

28 AMypcKaR 0611aCTb 2 ,QaJlbHeBOCT04Hblii\ cjle,[\epallbHblH OKpyr 

29 Pecny611111Ka KoM111 2 Cesepo-3anaAHbli-i <PeAepa11bHb1ii\ oKpyr 

30 TIOMeHCKaR 0611aCTb 1 Ypa11bcK1.1ii\ ¢eAepa11bHb1i.i OKpyr 

31 6emopOJ1CKaR 0611aCTb 1 LleHTpallbHblii\ cjleAepaJlbHblH OKpyr 

32 nepMCKllliii Kpaii\ 1 np111BOJl>KCKllliii cjle,[\epallbHblH OKpyr 

33 7lpoc11aBCKaR 0611aCTb 1 L..leHTpallbHblH cjleAepallbHblH OKpyr 

34 Pecny611111Ka XaKac111R 1 C1.16111pcK111ii\ <PeAepa11bHb1ii\ oKpyr 

35 neHl.1Hrpa,[\CKaR 06JlaCTb 1 Cesepo-3anaAHblH <PeJ1epa11bHb1i.i oKpyr 

36 n1.1ne4KaR 06JlaCTb 1 LleHTpallbHblH cjleAepallbHblii\ OKpyr 

37 KypcKaR 0611aCTb 1 LleHTpallbHblH cjle,[\epallbHblH OKpyr 

38 4enR61.1HCKaR 0611aCTb 1 Ypa11bCK111ii\ <PeAepa11bHb1i.i OKpyr 
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KaK BM.ZJJIM ITO Ta6nm .. ~e 31 6oJiblllMHCTBO coo6w:eHMH 863 ITpoxo,IJ;in ITO 

r. MocKBa (QettTpaJibHbIH cpe,D,epanbHbIH oKpyr), 208 coo6rn:ettttH: c r. CattKT­

I1eTep6ypr, 37 coo6w:eHMli B 5IKyTMM (,Z:J:anbHeBoCTO"l!HbIH cpe,D,epanbHbIH OKpyr). 

N 

1 

2 

3 

4 

5 

6 

7 

8 

B Ta611m.1:e 32 ITpe,n:cTaBJieHa MHcpopMaQM.SI o coo6meHMHX no oKpyraM P<D. 

Ta6JittQa 32 

HttcpopMau:m1 o coo6w:eHMHX B KOHTeKcTe «Poc)l(eJI,D,op» ITO oKpyraM Pc::D 3a 

ITepMO)l, 01.01.2013 ITO 31.12. 2013 r. 

0Kpyr Kom1'ieCTBO coo61.1.1eH111i1 

L.leHTpanbHblH ¢eAepanbHblH OKpyr 874 

Cesepo-3anaAHbli1 ¢eAepanbHbli1 oKpyr 233 

.QanbHeBOCTO'iHblH ¢eAepanbHblH OKpyr 52 

C1116111pcK111i1 ¢eAepanbHbli1 oKpyr 34 

np111eon>KCKlllH cpeAepanbHblH OKpyr 48 

YpanbCKlllH ¢eAepanbHblH OKpyr 23 

IO>KHbli1 ¢eAepanbHbli1 oKpyr 18 

Cesepo-KasKa3cK111i1 ¢eAepanbHbli1 oKpyr 8 

KaK BM,IJ,HO ITO Ta6m1Qe 32 6oJibIIIa51 qacTb coo6rn:etttti1: (874) rrpoxo,IJ,MT ITO 

QeHTpaJihHOMY cpe,D,epaJihHOMY oKpyry, 233 coo6w:eHM51 no CeBepo-3arra,IJ,HOMY 

cpe,D,epanhHOMY OKpyry, 52 coo6w:eHM51 no ,II:anbHeBOCTOqHoMy cpe,ll,epanhHOMY 

OKpyry. 

,II:m1 Har115I,IJ,HOCTM 3TM )Ke ,IJ,aHHbie ITpe,IJ,cTaBJieHbI Ha P11cyttKe 7 4 
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• L!eHTpa11bHb1i1 <f>eAepa11bHb1i1 
OKpyr 

• Ceaepo-3anaAHbli1 
<PeAepa11bHb1i1 oKpyr 

P,allbHeBOCT04Hbli1 
<f>eAepa11bHb1i1 oKpyr 

• C1-161-1pCK"1i1 <PeAepallbHbli1 OKpyr 

• np1-1BO/l>l<CK"1i1 <f>eAepallbHbli1 
OKpyr 

• Ypa11bCK"1i1 <PeAepallbHbli1 OKpyr 

Ceaepo-KaaKa3CK"1i1 
<PeAepa11bHb1i1 oKpyr 

P11cyttoK 74 

Htt<PopMau;m1 o coo6IIJ,ettmix B KOHTeKcTe «Poc)l(eJI)J,Op» ITO oKpyraM 3a ITep11o)J, 

01.01.2013 no 31.12. 2013 r. 

B Ta6rr11u;e 33 rrpe)J,CTaBJieH peHTMHr o6oeKTOB, KOTOpbie yrroMMHalOTC.sI B 

CM11 p.s1)J,OM c KOHTeKCTOM «Poc)l(eJI)J,Op». 

Ta6rr11u;a 3 3 

PewTMHr o6oeKTOB, yIToM11tta10IIJ,11xc.s1 B CM11 c KOHTeKCTOM «Poc)l(eJI)J,Op» 3a 

PeMTMHr +/-

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

ITep11o)J, c 01.01.2013 r. ITO 31.12. 2013 r. 
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Kon-eo 
nOMMHaHMM 

1285 
660 
610 
516 
302 
280 
232 
147 
140 
138 
134 
130 
118 
117 
113 
112 
109 
106 
103 
101 



KaK BH,ZJJ1M no Ta6Jrnu:e 33 Ha nepBbIX IUITH MeCTax OKono KOHTeKCTa 

«Poc)l(e.JI,IJ:op» B CMH ynoMHHaJOTC~ TaKHe o6oeKThI KaK «Pocc11H:cK11e )l(ene3Hhie 

.L(Oponrn ( 660 ynoMHHaHHM ) , «POCCHMCK~ <Pe.L(epau:~» ( 610 ynoMirnaHHM ), 

«MHHHCTepcTBo TpattcnopTa P<l»> ( 516 ynoMHHatt11H:), «IlpaBHTenhCTBO P<l»> (302 

ynOMHHaHH~). 

Ha PHcyHKe 75 noKa3aH xapaKTep ynoMHHaHHM KOHTeKcTa «Poc:>Ken.L(op» 

B HHcPOpMaU:HOHHOM none c yl.feTOM HeraTHBHOM, HeH:TpanbHOM H no3HTHBHOM 

HHcPOpMaU:HM 06 o6'beKTe. 

<t>eAepaslbHoe aremcnso :iKene~HOAOpoJKHOl"o T ... I 
========:;;;;;;;-~~--:---~-' 

"PoccKiictcMe :iKene3Hble AOpol"M" I • 
~========~,. 

POCCMMCKMI <!>eAepa~Kll . 

==========:;­
M H H H CT e pcT 80 yPaHcnopTa P<!> J 

====:::::::--~ 
npa&MTent>CTBO P<J> 1· 

MOCK~ I 
<l>eAepaslbHaR clrf't(6a no HaA30PY a cci>epe Tp ••• LJ 

C-.emu nlll13Ta P<!> D 
MKHicCTepcTao cSIMHattcoa P<!> D 

P.1HHHCTepcTBo npor.tblWlleHHOCTll "Toproam• P.- D 
0 

Kon 1'fecTBO 

500 

;:. Heran1eHb11i r He1iTpanbttbli 

p 00311Tlll5Hblli 

1000 

P11cyttoK 75 

1500 

XapaKTep ynoMHHaHHM KOHTeKcTa «Poc)l(en.L(op» B HHcPOpMaU:HOHHOM none c 

Yl.JeTOM HeraTHBHOM, tteH:TpanbHOM H IT03HTHBHOM HHcPOpMaU:HM 3a rrepHO.L( 

01.01.2013 r. no 31.12.2013 r . 

KaK BH.L(HM Ha PHcyttKe 75 3a yKa3aHHhIM nepHO.L( cpe.L(H scero o6oeMa 

ynoMHHaHHM ITO noBO.L(y Be.L(OMCTBa «POC)l(en.L(Op» 6brnO 70 HeraTHBHbIX 

ynoMHHaHHM, 1202 HeH:TpanbHbIX H 13 IT03HTHBHbIX. 
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Ha Ta6mni:e 34 OTpa:>KeHhl 3TH )l(e )l,aHHhie ITO 6 JI11)1(aHIIHfM K BeJJ:OMCTBY 

«POC)ICeJI,ll,Op» o6oeKTaM. 

Ta6JIMUa 34 

XapaKTep YITOMMHaHHM KOHTeKCTa «POC)l(eJI,ll,Op» B MHcpopMaU,HOHHOM IIOJie c 

yqeTOM HeraTHBHOH, Hei1TpaJihHOH H II0311THBHOH MHcpopMaUMH 3a rrepMO)l, 

01.01.2013 r. ITO 31.12.2013 r. 

06beKT\XapaKTep ynOMHHaHHH HeraTHBHblH Hel1Tpa11bHb1 no3HTHBHblH 
11 

<l>eAepallbHOe areHTCTBO >Kene3HOAOPO>KHoro TpaHcnopTa PC!> 70 1 202 13 

"POCCHHCKHe >Kelle3Hble AOporH" 63 495 102 

POCCHHCKaR<l>eAepa4HR 4 604 2 

MHHHCTepCTBO TpaHcnopTa PC!> 28 477 11 

npaBHTellbCTBO PC!> 4 293 5 

MOCK Ba 0 278 2 

<l>eAepa11bHaR cnY>K6a no HaA3opy e c<t>epe TpaHcnopTa PcJ> 9 222 1 

C'leTHaR nanaTa PcJ> 0 147 0 

MHHHCTepcTeo <t>11HaHcoe PcJ> 10 130 0 

MHHHCTepCTBO npOMblWJleHHOCTH H TOprOBJlH PC!> 32 106 0 

CaHKT-neTep6ypr 0 124 10 

CTpol1Hoea1.111R 61 65 4 

Ap611Tpa>KHb1l1 CYA MocKBbl 0 118 0 

<l>eAepallbHoe AOPO>KHoe areHTCTBO PC!> 6 104 7 

<l>eAepallbHaR aHTHMOHonollbHaR c11y>K6a PcJ> 0 113 0 

fpynna "CyMMa" 18 94 0 

ABOPKOBlll4 ApKaAHiil BnaAHMHPOBH'l 0 109 0 

<l>eAepallbHOe areHTCTBO B03AYWHOro TpaHcnopTa PC!> 1 99 6 

Tbrea (Tyea), pecny61111Ka 0 97 6 

fleHHHrpaACKaR 0611aCTb 0 100 1 

KaK BM,ll,HM ITO Ta6n11ue 34 cpe,ll,M 6mf3KHX K Be)J,OMCTBY «POC)l(eJIL(Op» 

o6oeKTOB CT051T «POCCMMCKMe )l(eJie3Hhie ,ll,Oponrn (63 HeraTHBHhlX ynoMMHaHH51, 

495 HeifTpaJihHhIX M 102 IT03MTHBHhIX yrrOMMHaHM51) 11 « MHHHCTepCTBO 

rpattcrropTa P<l> (28 HeraTMBHoe yIToMMHaHMe, 477 HeifTpaJihHhIX 11 11 

IT03MTMBHbIX ). 

B Ta61111ue 35 ITpe,ll,cTasneHhI py6pMKH, B K0Topo1x KOHTeKCT «Poc)J(ennop» 

yrrOMl1HaeTC51. 
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Ta6m:1ua 35 

Py6pMKH, yrroMHHaeMhie B KOHTeKcTe «Poc)l(eJI,n;op» 3a rrep110.n; c 01.01.2013 ro.n;a 

no 31.12.2013 ro.n;a 

N HaJeaHr.te py6pr.tKM Korrn'lecTeo coo6U(eHr.ti1 

1 TpaHcnopT 787 

2 BnacTb 703 

3 YpoeeHb cPeAepanbHbli'l 391 

4 YpoeeHb pernoHanbHblH 222 

5 npaeo 153 

6 CTpOMTenbCTBO 1-1 HeABM>KMMOCTb 123 

7 npo4ee 93 

8 ~MHaHCbl 91 

9 4n 41 

10 HayKa 1-1 06pa3oeaH1-1e 34 

11 PecrpyKTyp1-13aL11<1R 22 

12 8b1COK1<1e 1exHonorn1-1 18 

13 6"13HeC "1 npeAnpMHMMarenbCTBO 12 

14 T oproenR 1-1 ycnyrn 11 

15 Me>KAyHapOAHble OTHOWeHMR 9 

16 TpyAOBble OTHOWeHMR 5 

17 MaKp03KOHOMMKa 4 

18 06U(ecreo 1-1 co1.11-1anbHaS1 cct>epa 4 

19 0TCTaBK"1 "1 H33Ha4eHMR 2 

20 PeKnaMa Ill PR 2 

21 T3K 2 

22 Bb16opb1 1 

23 Kp1<1M111Han 1 

24 KynbTypa, MCKYCCTBO 1 

25 npoMblWneHHOCTb 1 

26 C1-1noeb1e crpyKTypb1 1 

27 Cnopr 1 
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I 
I 
I 

ITo Ta6mn.1.e 35 Bl1)].11M, qTo KOHTeKCT «POC)J(eJT)l.Op» qaw.e Bcero 

ynoMMHaeTC.H B py6p11Kax <<TpaHcnopT>> (787 ynoM11HaH11H), «BJiaCTb» (703 

ynoM11HaH11ii:), «ypoBeHb cpe)l.epanbHbIH» (391 ynOMl1HaH11e) 11 T.)l.. 

Ha P11cyttKe 76 OTpa)J(eH KOJll1l.J.eCTBeHHbIH OP-1.eT coo6w.eHl1H no MeC51U:aM. 

300 
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""'. ... .... .... .... .... .... ..... .... .... ""'. .... 
.,.. N C"'i ~ <ti <D .... ~ ~ 0 .... N 
0 c c 0 0 0 0 .... .... ... 

) tvle,Anan rmi 

Kon111'leCTBO coo6U(eH111ii 

I Poc>t<enAOP I 01 .01 .2013-01.12.2013: N2 5 1 320 

P11cyHoK 76 
Kon11t.J.eCTBO coo6w.eH11i1 o Be)l.OMCTBe «Poc)J(eJI.ll.Op» 3a nep110)]. c 01.01.2012 ro)l.a 

no 31.12.2012 ro)l.a no MeC.HU:aM 

Ha PucyHKe 77 
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75 

6() 

·:'! 

45 
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\ 30 
~ 

u 
'iC 

15 

0 

Komt'leCTBO coo611\eH111il 

I POC)f(en,11op / 01.01 .2013-01 .12.2013: N2 5 1 320 

PttcyHOK 77 
KomfqecTBO coo6meHttH: o se.n.oMCTBe «Poc)J(eJI.n.op» 3a rreptto.n. c 01.01.2013 ro.n.a 

no 31.12.2013 ro,n:a no tte.n.emrM 

KaK BM.LI.HO PttcyttKax 76 If 77 n11K coo6mett11H: o se.n.oMCTBe Poc)J(eJI.n.op B 

2013 ro.n.y rrpttXO.lJ.lfTC51 Ha cpeBpaJib, Matt, aBrycT, ceHT516pb If H05r6pb MeC51l.l,bl. 

Htt)J(e np11Be.n.ett oTqeT aHaJIH3a o6pa3a se.n.oMCTBa Poc)J(eJJ.n.op B 

11ttcpopMa1.1,110HHOM none 3a neptto.n. c 01.01.2014 ro.n.a no nep110.n. 13.09.2014 ro.n.a. 

B Ta6nm .. ~e 36 rrpttse.n.ett oTqeT no nepBbIM 30 CMI1 3a neptto.n. c 

01.01.2014 ro.n.a no rrep110.n. 13.09.2014 ro.n.a, B KOTOphIX ynOMHHaeTC5! 

Be.LI.OMCTBO «POC)J(eJI.n.op». 
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Ta6mnJ.a 36 

Ta6JI11l].a CMH 3a rrep110)1, 01.01.2014 ro)J, rro 31.12.2014 ro)J, 

KOHTeKCT: (POC)f(enAOP) 

Kom1Yecrno coo61..L1eH111~: 1734 

N HaJBaHMe CMH Ko11-eo KaTeropMsi ropoA YpoeeHb CMlll 0Tpac11b CMlll 
coo611.1eHHH CMlll 

1 P>K,Q-napTHep (rzd- 151 VIHTepHeT CaHKT- PernoHanbHb1(;; norncrnKa 
partner.ru) neTep6ypr 

2 ry,!lOK 120 ra3eTb1 MocKaa <l>e,11epanbHb1(;; 6H3Hec 1-1 
061.J..1eCTBO 

3 Advis.ru 119 VIHTepHeT CaHKT- PernoHa!lbHb1(;; ,Qpyroe 
neTep6ypr 

4 P>K,Q-napTHep 50 >KypHa!lbl CaHKT- <l>eAepanbHb1(;; norncrnKa 
neTep6ypr 

5 <l>e,!\epanbHoe 46 il1HTepHeT MocKaa <t>e,11epanbHb1ill BnacTb 
areHTCTBO 
>Ke!le3HOAOPO>KHOro 
rpaHcnopra 
(roszeldor.ru) 

6 livejournal.com 32 6norn MocKaa <l>e,11epanbHb1(;; 61-13Hec 1-1 
06lJ..leCTBO 

7 Be,110Mocrn 30 111HTepHeT MOCKBa <l>e,11epanbHb1(;; 61-1JHec 1-1 
(vedomosti.ru) 06lJ..leCTBO 

8 ry,110K (gudok.ru) 29 111HTepHeT MOCKBa <l>e,11epa!lbHb1(;; 61-1JHeC 1-1 
06lJ..leCTBO 

9 Logistic.ru 27 V!HTepHeT MOCKBa <1>e,11epanbHb1(;; norncrnKa 

10 Be,110Mocrn 18 raJeTbl MOCKBa <l>eAepanbHb1(;; 61-1JHec 1-1 
06lJ..leCTBO 

11 PVIA Hoaocrn (ria.ru) 18 111HcpopMareHT MOCKBa <l>eAepanbHblill 61-13Hec 1-1 
CTBa 06lJ..leCTBO 

12 nPAil!M 17 111HcpOpMareHT MocKaa <l>eAepanbHb1(;; 61-1JHec 1-1 
CTBa 061.J..1eCTBO 

13 Federalpolit.ru 15 VIHTepHeT MocKaa <1>e,11epanbHb1(;; 61-1JHec 1-1 
06lJ..leCTBO 

14 lnfraNews.ru 15 111HTepHeT MocKaa <l>e,11epanbHb1(;; norncrnKa 

15 VIA rlKYTCKoe - Caxa 15 VIHcpopMareHT rlKYTCK PernoHanbHbliil 6H3HeC 1-1 
CT Ba 06lJ..leCTBO 

16 SakhaNews (1sn.ru) 13 111HTepHeT HKYTCK PernoHa!lbHblill 61-1JHec 1-1 
06lJ..leCTBO 

17 Hoaocrn@Mail.ru 13 VIHrepHeT MOCKBa <l>e,11epa!lbHb1ill 61-1JHec 1-1 
061.J..1eCTBO 
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18 AK&M (akm.ru) 12 lllHcpOpMareHT MOCKBa <l>eAepanbHblM ¢>1.1HaHCbl 
CT Ba 

19 ra3ern.Ru 12 lllHTepHeT Moc Kea <l>eAepanbHblM 51.13Hec 1.1 
o6uteCTBO 

20 PlllA <l>eAepannpecc 12 lllHcpopMareHT MOC KB a <l>eAepanbHblM Ol.13HeC 1.1 
CT Ba o6uteCTBO 

21 KOMMepcaHTb.fU 11 lllHTepHeT MocKea <l>eAepanbHblM 51.13Hec 1.1 
o6uteCTBO 

22 MerannocHa6>KeH1.1e 1.1 11 lllHTepHeT MOC KB a <l>eAepanbHblM MeTannyprnsi 
c6b1T (metalinfo.ru) 

23 TaMO>KHsi (tamognia.ru) 11 lllHTepHeT MOCKBa <l>eAepanbHblM J:lpyroe 

24 Rosinvest.com 10 lllHTepHeT MOCKBa <l>eAepanbHbl~ ¢>1.1HaHCbl 

25 KOMMepcaHTb 10 ra3eTbl MocKea <l>eAepanbHblM 51.13Hec 1.1 
o6uteCTBO 

26 0¢1.11..11.1anbHblM 10 lllHTepHeT TIK)'TCK Per1.10HanbHblM 61.13Hec 1.1 
1.1HcpOpMal..ll.10HHblM o6uteCTBO 
nopTan Pecny6n1.1K1.1 
Caxa - TIK)'T1.1S1 
(sakha.gov.ru) 

27 Pocc1.1McKasi ra3eTa # 10 raJeTb1 MOCKBa PernoHanbHblM 51.13Hec 1.1 
MOCKBa 06uteCTBO 

28 Business FM (bfm.ru) 9 lllHTepHeT MOC KB a <l>eAepanbHblM 51.13HeC 1.1 
o6uteCTBO 

29 Loglink.ru 9 lllHTepHeT MOCKBa <l>eAepanbHblM !lorn cm Ka 

30 Mfd.ru 9 lllHTepHeT MOCKBa <l>eAepanbHblM ¢>1.1HaHCbl 

KaK Bl1JJJ1M no Ta6mu.J,e 36 Hatt60JihlIJee KOJII11IeCTBO coo6U.J,eHl1M (151 

e,IJJ1HMUa) ynoM11HaeTC.S1 B ttHTepHeT-CMCTeMe P}l{,[(-ITapTHep, 120 coo6U.J,eH11i1 

6hIJIO 3a YKa3aHHhli1 rrep110.LJ. s ra3eTe «ry.LJ.OK», 119 coo6U.J,ett11i1 B HHTepHeT­

c11cTeMe Advis.ru 11 T . .LJ. . .EoJihlllMHCTBO yrroM11HaH11ll: rrpoxO.LJ.MT Ha cpe.LJ.epanoHOM 11 

perROHaJihHOM ypOBH.SIX. rnaBHhie TeMbl C006U.J,eHl1H : «BJiaCTh» 11 «bl13HeC l1 

o6mecTBO». 

B Ta6m1ue 37 rrp1rne.LJ.eHbl .LJ.aHHbie no perMOHaM, B KOTOpblX HMeJOTC.SI 

coo6U.J,eHlUI no Be.LJ.OMCTBY «POC)KeJI.LJ.Op» 3a BhI111eyKa3aHHblM nepHO.lJ.. 
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Ta6mnJ,a 37 

CBet1:eH1u1 no perwoHaM 3a nepwo.n: c 01 51HBap51 2014 ro.z:i:a no 09 ceHT516p51 2014 

ro.z:i:a 

N PenioH Kon111YecTeo 0Kpyr 
C0061J..1eH111H 

1 MOCKS a 844 l...\eHrpanbHbliil ¢e,11epanbHb1iil oKpyr 

2 CaHKT-nerep6ypr 180 Ceeepo-3ana,11Hb1iil ¢e,11epanbHb1iil oKpyr 

3 MocKoecKaR o6nacrb 89 l...\eHrpanbHbliil ¢e,11epanbHb1iil oKpyr 

4 Pecny6m1Ka Caxa(TIKYrnR) 76 ,[lanbHeBOCT04Hbliil ¢e,11epanbHbliil OKpyr 

5 Ceep,11noecKaR o6nacrb 41 YpanbCKllliil ¢e,11epanbHb1iil OKpyr 

6 Xa6apoecK111iil Kpaiil 26 ,[lanbHeBOCT04Hbliil ¢e,11epailbHbliil OKpyr 

7 nplllMOpCKllliil Kpaiil 23 ,[lanbHeBOCT04Hbliil ¢e,11epanbHbliil OKpyr 

8 KpacHo,11apcK111iil Kpaiil 18 IO>KHbliil cpe,11epanbHb1iil oKpyr 

9 XaHTbl-MaHCllliilCKllliil ABTOHOMHbliil OKpyr 16 YpanbCK111iil ¢e,11epanbHb1i1 oKpyr 

10 POCTOBCKaR o6naCTb 16 IO>KHbliil ¢e,11epanbHb1iil oKpyr 

11 Pecny6m1Ka KpblM 15 Kpb1MCK111i1 ¢e,11epanbHb1iil oKpyr 

12 3a6ai1KanbCKllliil Kpaiil 14 C1116111pcK111iil ¢e,11epanbHb1i1 OKpyr 

13 Hoeoc1116111pcKaR o6nacrb 12 C1116111pcK111i1 ¢e,11epanbHb1iil oKpyr 

14 illPKYTCKaR o6naCTb 11 C1116111pcK111i1 ¢e,11epanbHb1i1 oKpyr 

15 ncKOBCKaR o6naCTb 11 Ceeepo-3ana,11Hb1iil ¢e,11epanbHb1iil oKpyr 

16 CaMapcKaR o6nacrb 9 np111BOil>KCKllliil cpe,11epailbHbli1 OKpyr 

17 Anrai1cK111iil Kpaiil 8 C1116111pcK111iil ¢e,11epanbHb1iil OKpyr 

18 KpacH0RpcK111i1 Kpaiil 8 C1116111pcK111i1 ¢e,11epanbHb1i1 oKpyr 

19 TeepcKaR o6nacTb 7 l...\eHrpanbHbliil ¢e,11epanbHb1i1 oKpyr 

20 YenR6111HcKaR o6naCTb 7 YpanbCKllliil ¢e,11epanbHb1i1 oKpyr 

21 Bna,11111M111pcKaR o6nacTb 6 l...\eHTpanbHb1i1 ¢e,11epanbHbliil oKpyr 

22 CaparoecKaR o6nacrb 6 np111BOil>KCKllliil cpe,11epanbHbliil OKpyr 

23 Pecny6n111Ka XaKac111R 6 C1116111pcK111iil ¢e,11epanbHb1iil OKpyr 

24 Pecny6n111Ka TarapcraH 6 np111BOil>KCKllliil cpe,11epailbHbli1 OKpyr 

25 MypMaHcKaR o6nacrb 6 Ceeepo-3ana,11Hb1i1 ¢e,11epanbHb1iil oKpyr 

26 Pecny6n111Ka 5awKoprocraH 5 nplllBOil>KCKllliil cpe,11epanbHblii1 OKpyr 

27 KeMepoecKaR o6nacrb 5 C1116111pcK111iil ¢e,11epanbHb1iil oKpyr 
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28 KaM4aTCK1<1ij Kpaij 5 .QanbHeBOCT04Hblij ¢eAepallbHblij OKpyr 

29 TOMCKafl o6naCTb 5 C1<161-1pcK1<1 ij ¢eAepanbHb1ij OKpyr 

30 Pecny6111<1Ka 5ypRrnfl 5 C1<161<1pcK1-1i.i ¢eAepanbHb1ij oKpyr 

31 OMCkafl o6nacrb 5 C1<161<1pcK1<1H ¢eAepanbHb1ij oKpyr 

32 Cesacrononb 5 Kpb1MCK"1ij ¢eAepanbHblij OKpyr 

33 nepMCK"1H Kpaij 4 np1<1BOn>KCK1<1ij ¢eAepanbHblH OKpyr 

34 Pecny6n1<1Ka KoM1<1 4 Cesepo-3anaAHb1ij cPeAepanbHb1ij OKpyr 

35 YAMYPTCKafl Pecny6n1<1Ka 4 np1-1BOn>KCK1<1ij cPeAepanbHblij OKpyr 

36 OpeH6yprcKafl o6nacrb 4 np1<1BOn>KCK1<1ij cPeAepallbHbJij OKpyr 

37 H1-1>KeropOACKafl o6nacrb 4 np1<1BOn>KCK1<1ij ¢eAepanbHblij OKpyr 

38 BopoHe>KcKafl o6naCTb 3 LjeHrpamHb1ij ¢eAepanbHb1ij oKpyr 

39 KypcKafl o6nacrb 3 LjeHrpanbHb1ij ¢eAepanbHb1ij oKpyr 

40 BonrorpaACKafl o6nacrb 3 fO>KHbJij ¢eAepanbHblH OKpyr 

41 n1<1ne4Kaf1 o6naCTb 2 L(eHrpanbHbJij cPeAepanbHb1ij OKpyr 

42 KypraHcKafl o6nacrb 2 YpanbcK1<1ij cPeAepanbHbJij OKpyr 

43 ApxaHrenbcKafl o6nacrb 2 Cesepo-3anaAHbJH cPeAepanbHbJij oKpyr 

44 Kan1<1H1<1HrpaACKafl o6nacrb 2 Cesepo-3anaAHbJij Q>eAepanbHb1ij oKpyr 

45 5'1pocnascKafl o6nacrb 2 L(eHrpanbHb1ij Q>eAepanbHbJij OKpyr 

46 K1-1poscKafl o6nacrb 2 np1-1son>KCK1<1ij cPeAepanbHbJij OKpyr 

47 PRJaHcKafl o6nacrb 2 L(eHrpanbHbJij Q>eAepanbHbJH oKpyr 

48 AMypcKafl o6nacrb 2 .QanbH9BOCT04Hblij cPeAepanbHblH OKpyr 

49 TynbcKafl o6nacrb 2 L(eHrpanbHbJij cPeAepanbHbJij oKpyr 

50 Ye4eHCKafl Pecny6n1<1Ka 2 Cesepo-KasKaJCK1<1ij Q>eAepanbHbJij oKpyr 

51 Pecny6n1-1Ka .QarecraH 2 Cesepo-KasKa3CK111ij Q>eAepanbHbJH OKpyr 

52 CraspononbcK1<1ij Kpaij 2 Cesepo-KasKa3CK"1ij Q>eAepanbHbJij oKpyr 

53 Pecny6n111Ka Tb1sa 1 C11161<1pcK111ij cPeAepanbHbJij oKpyr 

54 neH3eHcKafl o6nacrb 1 np"1BOJl>KCKlllH cPeAepallbHblij OKpyr 

55 5'!Mano-HeHe4K1-1ij ABTOHOMHblij OKpyr 1 YpanbCK111ij cPeAepanbHblij OKpyr 

56 EspeijcKafl ABTOHOMHafl o6naCTb 1 .QanbH9BOCT04HblH Q>eAepanbHblij OKpyr 

57 TaM6oscKafl o6nacrb 1 LjeHrpanbHb1ij Q>eAepanbHb1ij OKpyr 

58 CMoneHCKafl o6nacrb 1 L.leHrpanbHblH ¢eAepanbHblH OKpyr 

59 HosropOACKafl o6naCTb 1 Cesepo-3anaAHb1ij cPeAepanbHb1ij oKpyr 

60 Pecny6n1<1Ka AAbJrefl 1 fO>KHb1ij cPeAepanbHb1ij oKpyr 

61 YnbflHOBCKafl o6nacrb 1 np111son>KCK11Jij Q>eAepallbHbJij OKpyr 
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l 

KaK BH,llJ1M ITO Ta6Jmu:e 37 6onblllHHCTBO coo6meH11ii 844 ITpoxo)l,11T ITO 

r . MocKsa (l(eHTpanbHhIH cpe.ll,epanhHhIH oKpyr), 180 coo6meH11w c r. CaHKT­

I1eTep6ypr, 89 coo6meH11w B MocKoBcKoii 06nacn1 (l(eHTpanbHhIH cpe.ll,epanbHhIM 

OKpyr). 

N 

1 

2 

3 

4 

5 

6 

7 

8 

9 

B Ta6n11.u:e 38 npe.ll,cTaBneHa 11HcpopMau:iu1 o coo6meHH51X no oKpyraM P<I>. 

Ta6n11.u:a 38 

l1HcpopMau;1151 0 coo6meH1151X B KOHTeKCTe «POC)l(eJI.ll,Op» no OKpyraM P<D 33 

ITepHO.ll, 01.01.2014 no 13.09. 2014 r. 

0Kpyr Ko11111'leCTBO coo611,\eHHii 

l...\eHTpanbHblM cjleAepanbHblM OKpyr 1014 

Ceeepo-3anaAHbllii cjleAepanbHbllii OKpyr 2 75 

,QanbHeBOCTO'lHbllii cjleAepanbHbllii OKpyr 184 

C1116111pcK111lii cjleAepanbHbllii oKpyr 80 

np111BOfl>KCKlll1ii cjleAepanbHbllii OKpyr 46 

YpanbCK111lii cjleAepanbHbllii oKpyr 68 

IO>KHbllii cjleAepanbHbllii OKpyr 41 

Ceeepo-KaeKa3CK111lii cjleAepanbHbllii oKpyr 6 

Kpb1MCK111lii cjleAepanbHbllii oKpyr 20 

KaK BH.ll,HO no Ta6n11.u:e 38 6onhllla.H qacTh coo6meH11i1 (1014) rrpoxo.ll,HT 

ITO l(eHTpanhHOMY cpe.ll,epanbHOMY oKpyry, 275 coo6meH11i1 no CeBepo-

3ana.ll,HOMY cpe.ll,epanbHOMY OKpyry, 184 coo6meHH51 ITO ,ll,anbHeBOCToqHoMy 

<Pe.ll,epanbHOMY OKpyry. 3.ll,eCb Heo6XO.ll,HMO OTMeTHTb, lfTO B Ta6m11J,e OKpyroB 

no51BHJIC51 eme KphIMCKHH cpe.ll,epanhHhIH oKpyr nocne np11coe.ll,11Hemu1 KpbIMa K 

Pocc1111. B .ll,aHHOM oKpyre 3a YKa3aHHhIH ITep110.ll, 6hrno 20 coo6mett11M: c 

KOHTeKCTOM «POC)l(eJI.ll,Op». 

,ll,nR HarJI51.ll,HOCTH 3TH )Ke )l,aHHhie npe.ll,cTaBneHhI Ha P11cyttKe 78 
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N 

1 

2 

3 

4 

0,35~ 3,9 
"""'\ 2 4 1,15 

2,7 \ I 

• U,eHTpallbHblH <l>eAepallbHblH 
OKpyr 

• Cesepo-3anaAHblH 
<l>eAepallbHblH OKpyr 
Aa11bHesocroYHb1i1 
<!>eAepallbHblH OKpyr 

• C11611pCKl1H <l>eAepallbHblH OKpyr 

• np11BO/l>l<CKl1H <j>eAepallbHblH 
OKpyr 

• YpallbCKl1H <l>eAepallbHblH OKpyr 

Cesepo-KasKa3cK11i1 
<!>eAepallbHblH OKpyr 
KpblMCKl1H <!>eAepallbHblH OKpyr 

PwcyHoK 78 

HmpopMau:m1 o coo6m;emrnx B KOHTeKcTe «Poc)l(eJI.n;op» no oKpyraM 3a nepwo.n; 

01.01.2014 no 13.09. 2014 r. 

B Ta6nwu:e 39 npe.n;cTaBJieHbI .n;aHHhie no KaTeropIDIM CM.11. 

Ta6nwu:a 3 9 

KaTeropww CMJ13a nepwo.n; c 01.01.2014 r. no 13.09. 2014 r. 

YpoeHH/KaTe fa3eTbl )f{ypH311bl lllHct>OpMareHTCTBa lllHTepHeT TB P3AHO 611orH Bcero 

ropHH 

<l>e.qepa11bHbl~ 46 28 180 532 3 4 49 842 

PernoHallbHbl 57 5 149 503 5 3 0 722 

~ 

3apy6e>KHbl~ 4 0 20 145 1 0 0 170 

Bcero 107 33 349 1180 9 7 49 1734 

KaK BH,[(MM no Ta6nm..i:e 39 HaM60Jiblllee YITOMMHaHMe 0 Be)J;OMCTBe 

Poc)l(eJI.n;op ITpoxo.n;wT ITO MHTepHeTy (1180 coo6m;eHwii), .n;anee no y6nrnaHMIO 

349 coo6m;eHMH ITPOXO,[(MT ITO MHcpOpMareHTCTBaM M 107 coo6m;eHI1H no 

ra3eTaM. EonhIIIMHCTBO coo6m;eH11ii rrpoxo.n;HT Ha <l>e.n;epanbHOM ypoBHe (842), 

722 coo6m;eHIDI Ha PerHOHaJibHOM ypoBHe M 1 70 coo6m;eHMH Ha 3apy6e)l(HOM 

ypOBHe. 3TM .n;aHHbie MO)l(HO 11CIIOJib30BaTb .n;anee Be,[(OMCTBY «POC)l(en.n;op» c 
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TeM, qT06b1 u:eneHanpasneHHO cpopMMpoBaTh csoii o6pa.3 B MHcpopMaU:MOHHOM 

npocTpaHCTBe nyTeM rrp51MOH pa6oThI c BhIIIIeyKa.3aHHhIMM CMII. 

B Ta6nMu:e 40 npe,n:cTaBJieH peiiTMHr o6oeKTOB, KOTOpb1e ynoMMHaIOTC51 B 

CMM pH,n:oM c KOHTeKCTOM «Poc:>Ken.n:op». 

Ta6JIMU:a 40 

PeiiTMHr o6oeKTOB, ynoMMHaIOlQMXC51 B CMI1 c KOHTeKCTOM «Poc:>Ken.n:op» 3a 

PeMTlllHr 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

11 

12 
13 
14 
15 
16 
17 
18 
19 
20 

nepMo,n c 01.01.2014 r. no 13.09. 2014 r . 

+/- Ha3eaH111e o6'beKTa Kon-eo 
nOMlllH3HlllM 

1707 
1023 
991 
755 
752 
732 
573 
554 
482 
462 

448 

447 
439 
416 
414 
346 
303 
302 
296 
247 

KaK BM.Il:MM no Ta6nMu:e 40 Ha nepBbIX TI51TM MecTax OKOJIO KOHTeKCTa 

«Poc:>Ken.n:op» B CMM ynoMMHaIOTC51 TaK11e o6oeKThI KaK «MMHMCTepcTBO 

TpaHcnopTa P<l»> (1023 ynoMMHaHMH), «PoccMiicKa5I cpe.n:epau:MH» (991 

ynoMMHaHMe ), <«l>e,nepanhHOe areHTCTBO MopcKoro 11 peqHoro TpaHcnopTa P<l>» 

(755 ynoMMHaHMii), «<l>e.n:epanbHoe .n:opo:>KHoe areHTCTBO P<l>» (732 coo6ru:eHM5I) M 

«<l>e,nepanhHoe areHTCTBO B03.Il:YIIIHoro TpaHcnopTa P<l>» (573ynoM11HaH115I). 

Ha P11cyHKe 79 noKa.3aH xapaKTep ynoMMHaHMH KOHTeKcTa «Poc:>Ken.n:op» 

B MHcpopMaU:MOHHOM none c y"lfeTOM HeraTMBHOH, HeHTPaJihHOH M n03MTMBHOH 

MHcpopMall,MH 06 o6'beKTe. 
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MM tt" CT e pc ns o tpaHcnopta P4> 
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POCCMMCQSf Cl>eAeP"t4MA I 
~===:::::;~-! 

Cl>eACpaJlbttoe areHTCT80 1.IOpetCOJ"O " pe'4HOJ"O.-

<PeACpaJlbHoe arettTCTBO ~AYWHOfO tpatfcno ••• 
;=::==:::=;;;;;-­

"PoccM HCK"e *C.rte3Hll'e AOporM" ) 

======~ 
nYTHH Bna,qMMMP B113AKL1Kpo1SM'f 

MMHKCTepcT80 C8~K " r.taCCOISblX KOl.lr.tYHMIUlt4··· 

0 

;,. Hern11ettbl1i ;. HeiiTpanbttbln 

;. no31m1BHblif 

1500 

PHCYHOK 79 

2000 

XapaKTep ynoMHHaHHH KOHTeKCTa «POC)l(en.n;op» B HHcpopMaU,HOHHOM none c 

~eTOM HeraTHBHOH, HeHTJ)aJibHOH H no3HTHBHOH HHcpopMaU,HH 3a rrepHO,D; 

01.01.2014 r . no 13.09.2014 r. 

KaK BH.D:HM Ha PHcyttKe 79 3a YKa3aHHhIH nepHo.n; cpe.n;H scero o6oeMa 

ynoMHHaHHH no noso.n;y Be,D;OMCTBa «POC)l(en.n;op» 6oIJIO 13 7 HeraTHBHhIX 

yrroMHHaHHH, 1541 HeHTpaJibHhIX H 29 n03HTHBHbIX. 

B Ta6nHu,e 41 OTpa)l(eHhI 3TH )l(e .n;aHHhie no 6nH)l(aHlliHM K Be,D;OMCTBY 

Ta6nHu,a 41 

XapaKTep ynoMHHaHHH KOHTeKcTa «Poc)l(en.n;op» B HHcpopMau,110HHOM none c 

~eTOM HeraTHBHOH, HeHTJ)aJihHOH H no3HTHBHOH HHcpopMaU,HH 3a nepHO,D; 

01.01.2014 r. no 13.09.2014 r. 

06beKT\XapaKTep ynoMMHaHMlil HeraTMBHbllil HelittpanbHbl noJMTMBHbllil 
lit 

<l>e.11epanbHoe areHTCTeo >1<eneJHOAOPO>KHoro TpaHcnopTa P<I> 137 1 541 29 

Mi.iHi.icTepcTeo TpaHcnopTa P<I> 0 1 013 10 

Pocci.ii1cKaSl <1>e.11epa41o1Sl 83 878 30 
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4>eAepanbHOe areHTCTBO MopcKoro 1.1 pe4Horo TpaHcnopTa P4> 3 734 18 

4>eAepanbHOe AOPO>KHoe areHTCTBO P<I> 2 721 29 

<l>eAepanbHOe areHTCTBO B03AYWHoro rpaHcnopra P<I> 0 700 32 

"Pocc1.1i.1cK1.1e >Kene3Hble AOpor1.1" 26 450 97 

nYTVIH BnaAl.1MMp BnaAl.1MMPOBM4 2 546 6 

MMHl.1CTepcTBO CBR3M 1.1 MaCCOBblX KOMMYHl.1Ka4111i.1 P<I> 0 482 0 

<l>eAepanbHOe areHTCTBO CBR3M P<I> 3 459 0 

4>eAepanbHOe areHTCTBO no ne4aTM Ill MaCCOBblM KOMMYHMKa4MRM P<I> 0 448 0 

KaM4aTCKMi.1 Kpai.1 0 447 0 

M111H111cTepcTso 06op0Hb1 P<I> 4 435 0 

WOVlrY Ceprei.1 Ky>KYreTOBl.14 0 416 0 

CaxanMHCKaR o6nacr b 0 414 0 

M1.1H1.1cTepcrso npoMb1wneHHOCT1.1 1.1 Toprosn1.1 P4> 3 333 10 

Boopy>t<eHHble C1.1nb1 P<I> 0 302 1 

MocKsa 9 281 12 

npas1.1TenbCTBO P<t> 0 296 0 

YKpa111Ha 26 211 10 

KaK BHJU1M TIO Ta6mu1.e 41 cpe,LJ,YI 6m13Kl1X K Be.LJ:OMCTBY « POC)l(eJI.n:op» 

o6oeKTOB CTOHT «MHHHCTepcTBO TpaHcTiopTa P<l> (0 HeraTHBHhIX y TIOM.HHaHHH, 

1013 HeihpanhHhIX M 10 TI03MTl1BHhIX), <l>e.n:epanhHOe areHTCTBO MOpCKOro M 

petrnoro TpaHcTiopTa P<l> (3 HeraTHBHhIX yTioM11HaH11H, 734 tteiiTpanbHbIX, 18 

II03HTHBHhIX), <l>e.n:epanhHoe .n:opO)l(HOe areHTCTBO P<l> (2 tteranmHbIX 

yrroMMHamrn, 721 HeHTpaJibHhIX 11 29 TI03HTHBHbIX) H « POCCHHCKMe )l(eJie3Hble 

.n:oporH» ( 26 HeraT.HBHhIX YTIOMHHaH.HM, 450 Hei1TpaJihHhIX H 97 TI03HTHBHbIX). 

B Ta6nm~e 42 Tipe.n:cTaBJieHhI py6pHKH, B KOTOph1x KOHTeKCT « Poc)l(eJI.n:op» 

yrroMHHaeTCH. 

Ta6m·n1.a 42 

Py6p11K11, yTIOMMHaeMhie B KOHTeKcTe «Poc)l(eJI.n:op» 3a Tiep110.n: c 01.01 .2014 r o .n:a 

TIO 13 .09.2014 ro.n:a 

N HaJeaH111e py6pHKH Ko11H'leCTBO coo6111eHHH 

1 BnacTb 1201 

2 YposeHb <t>eAepanbHbli.1 853 

3 TpaHcnopT 805 

4 C111nosb1e CTPYKTYPbl 403 

5 YposeHb pernoHanbHb1i.1 337 

6 npaso 241 
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7 npo4ee 78 

8 CTpo111TenbcTso 111 HeABlll>KlllMOCTb 78 

9 HayKa 111 o6pa30BaH111e 37 

10 ¢>111HaHCbl 31 

11 8b1CoK111e TexHonor111111 26 

12 51113Hec Ill npeAnPlllHl/IMaTeJlbCTBO 12 

13 PecTpyKTyp1113a4111R 11 

14 Me>KAyHapOAHble OTHOWeHlllR 8 

15 Yn 8 

16 npOMblWJleHHOCTb 6 

17 OTCTaBKlll 111 Ha3Ha4eHlllR 4 

18 MaKp03KOHOMlllKa 3 

19 T oprosnR 111 ycnyr111 3 

20 8b16opb1 2 

21 06~ecTso 111 co4111anbHaR c¢epa 2 

22 3AOPOBbe Ill MeA1114111Ha 1 

23 PeKJlaMa Ill PR 1 

24 CMV1 1 

25 CnopT 1 

26 TpyAOBble OTHOWeHlllR 1 

27 T3K 1 

no Ta6mu .. i:e 42 Bl1.l1:11M, 1.fTO KOHTeKCT «POC)l(eJI.n:op» qaw,e BCer o 

yrr OMMHaeTC5l B py6p11Kax «BJiaCTI»> (1201 ynoM11Hatt11e ) , «yposetth 

<Pe.n:epanoHhiii» (853 yrroMMHaHirn), «Tpattcnopn> (805 ynoM1rnatt11ii), «CHJIOBbie 

CTPYKTyporn ( 403 yrroM11HaH115I), «yposettb per110HaJihHh1ii» (33 7 yrroM11HaH11ii) 11 

T . .Il:. 

Ha P11cyttKe 80 

159 



480 

" 

• t 
320 

~ 
:-5 

:">~ 

100 

0 

KonM'lecTeo coo6114eHMi1 

I Poc>KenAOP I 01.01.2014-13.09.2014: N2 4 1 734 

PwcyHoK 80 
KonwqecTBO coo6rn:ett11ii o se.n:oMCTBe «Poc)l(eJI.n:op» 3a nepwo.z:i: c 01.01.2014 ro.z:i:a 

no 13.09-2014 ro.z:i:a no Mec~uaM 

Ha P11cyHKe 81 OTpa)l(eH Kom1qecTBeHHhill oTqeT coo6rn:eHMM no He.n:e1rnM. 
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0 6'beKT Kom~'leCTBO coo61!4eH111H 

I Poc>Ke11~op / 01 .01 .2014-13.09.2014: N24 1 734 

P11cyHoK 81 
Kon11qecTBO coo6meH11H o Be.IJ.OMCTBe «Poc)KeJI.nop» 3a ITep110.D. c 01 .01 .2014 ro.D.a 

ITO 13.09.2014 ro.D.a ITO He.IJ.eJUIM 

KaK BYI.IJ.HO P11cyHKax 80 11 81 ITl1K coo6meH11i1: o se.IJ.OMCTBe Poc)KeJI.IJ.Op B 2014 

ro.D.y ITp11XO.IJ.11TCH Ha ceHTH6ph MeCHU:. Ha116onee aKTl1BHhie TeMhI coo6II.J,eH11i1:, 

3TO: Tio.nIT11caH11e MeMopaH.LJ.yMa o pean113au:1111 )KeJie3Ho.nopo)KHhIX ITpoeKTOB B 

11paHe; Mo.nepH113aU:~ BocToqHoro ITon11roHa )KeJie3HhIX .noporo, qacThIO 

KOTOphIX HBJUieTCH KpacHOHpcKaH Marl1CTPaJih 11 .D.P· 

Ha P11cyHKe 82 ITpe.IJ.cTasneH CBO.IJ.HhIH rpaqmK coo6II.J,eH11H B CM.11 o 

Be.IJ.OMCTBe Poc)KeJI.IJ.Op 3a ITep110.D. c 2012 ro.D.a ITO ceHTH6ph 2014 ro.IJ.a . 

....... 2012roA 

- 2013roA 

2014 rOA 

P11cyHoK 82 

CBO.IJ.HhIH rpaqmK coo6II.J,eH11H B CM.11 o Be.IJ.OMCTBe Poc)KeJI.IJ.OP 3a ITep110.D. c 2012 
ro.D.a ITO ceHTH6ph 2014 ro.D.a 

KaK Bl1.IJ.HO Ha P11cyHKe 82 B 2012 ro.IJ.y Ha6nIO.IJ.aJICH O.LJ.MH ITl1K coo6II.J,eH11M: 

B CM.11 B MapTe MecHu:e, B u:enoM B TeqeH11e ro.na 11HcpopMaU:11H BhIXO.IJ.MJia 

paBHOMepHo, ITp11MepHo CTO coo6meH11if B MeCHU:. B 2013 ro.D.y coo6II.J,eHMH 

BhIXO.D.MJIM paBHOMepHO B TeqeHMM Bcero rO.IJ.a, HO B .IJ.eKa6pe MeCHU:e He 6bIJIO HM 
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o.z:i:Horo yrroM1-rnamu1 B CMH o se.z:i:oMCTBe. B 2014 ro.z:i:y c 51HBap51 no asrycT 

HH<PopMarurn BhIXO.IJ:HJia paBHOMepHO, HO B ceHT516pe 2014 ro.z:i:a o6oeM 

1,rn<PopMaIJ,HH pe3KO Bhipoc. 3To MO)l(eT 6hITh cs~naHo c rrpwcoe,z:i:1,rnem1eM KphIMa 

K PoccwlicKoli <l>e.z:i:epau.nn H rro51sneHHeM erue o.z:i:Horo TeppHTopnanhttoro oKpyra 

B P<l> - KphIMCKoro TeppHTOpHanhHoro oKpyra. 

TaKHM o6pa3oM, rrpose.z:i:eHHOe Hccne.z:i:osattne H attanH3 o6pa3a Be.z:t:OMCTBa 

Poc)l(en.z:i:op B HH<PopMaU.HOHHOM none rro3BOJI51eT HaM c.z:i:enaTh cne.z:i:y10ruHe 

BhlBO.IJ:hI: 

1) HH<PopMaIJ.HOHHoe rrone <l>e.z:i:epanhttoro areHTCTBa )l(eJie3tto.z:i:opo)l(Horo 

TpaHcnopTa o6na.z:i:aeT cne.z:i:yIOIUHMH CBOllCTBaMH: 

- ,ll,HHaMHqHOCTh, TO eCTh, B HH<l>opMaIJ,HOHHOM rrone HeT 3aseprneHHOro 

COCT051HH51, OHO HaXO.IJ:HTC51 B noCT051HHOM .IJ:BH)l(eHHH; 

- CTpyKTypnposaHHOCTh, TO ecTh nmpopMaIJ.HOHHoe rrone tteo.z:i:ttopo.z:t:Ho H B 

HeM npncyTCTBYIOT xapaKTepHCTHKH, KOTOpbie OTTanKHBaIOT BHHMaHHe 

n0Tpefouem1 OT .z:t:aHHOH TOqKH HH<PopMaIJ,HOHHOro IIOJrn; 

- YHHBepcanbHOCTh, Kor.z:i:a JII06a51 o6naCTh .z:t:e51TeJihHOCTH OTHOCHTeJihHO 

.z:t:aHHOH opraHH3aIJ,HH OIIHpaeTC51 Ha Hero. 

2) yqHThIBa51 BhIIIIeH3JIO)l(eHHhie CBOHCTBa HHcpopMaIJ,HOHHOro IIOJ151 MO)l(HO 

u.enettanpasneHHO <PopMnposaTh o6pa3 se.z:i:oMCTBa Poc)l(en.z:i:op. 

3) yqHThIBa51, qTo rrpH 3arrpocax B HH<PopMaIJ,HOHHOM rrpocTpaHCTBe KOHTeKCTa 

«Poc)l(eJI.z:t:Op» cpa3y rro51BJI51eTC51 HH<PopMaU.H51 06 OAO «P)J{,ll,» Heo6xo.z:i:11Mo B 

CMI1 H Ha rropTane orpa)l(aTh 1-m<PopMau.1110 o TOM, qTo 3TO .z:t:Be pa3Hhie 

opraHH3aIJ,mi, Ka:>K.z:t:a51 H3 KOTOphIX BhIIIOJ1H51eT CBOH <PYHKIJ,HH. 

4) 3Ha51 nepHO.IJ:bl cna.z:i:a H yBeJJWfeHH51 coo6n~eHHH ITO MeC51IJ,aM, MO)l(HO 

rrporH03HpOBaTh HX KOJIHqecTBO H u.eneHanpaBJieHHO yBeJIHqHBaTh HX pocT B 

HH<PopMaIJ,HOHHOM npocTpaHCTBe. 

5) I1tt<PopMaIJ,HIO o co6hITH51X 11 .z:i:e51TenhHOCTM Be.z:t:OMCTBa Poc)l(en.z:i:op oTpa)l(aTh 

Ha rropTane Cpa3y )l(e, IJOCKOJJhKY 3alla3.IJ:hIBaHHe HH<PopMHpoBaHH51 0 co6hIT11.11. 

pe3KO COKparuaeT ee 3HaqHMOCTh .IJ:JJ51 pe<PepeHTHhIX rpyrrn . 

162 



4. PaJBHTHe unTepneT-nopTaJia <l>e.a;epaJibuoro arenTcTsa 

meJieJno.a;opomuoro TpaucnopTa B paMKax KonQenQHH «0TKphIToro 

npaBHTeJibCTBa» 

4.1. 06mue cse.a;enuH 

,z::i:ocTyIIHOCTh cou::mUihH0-3HaqlfMOH MH<jlopMaU:MM M pacnrnpeHMe 

MCIIOJih30BaHIDI MHTepHeT-TeXHOJIOrMH ,n:mI IIOBhIIIIeHIDI 3<jl<jleKTMBHOCTM 

B3aMMo,n:elicTBM51 rocy,n:apcTBa M o6:rn:ecTBa Ha3BaHhI ITpeMhep-MHHMCTpoM 

PoccMMCKoii <l>e,n:epau;MM ,n:.A. Me,n:Be,n:eBhIM o,n:HMMM M3 rrpHopHTeTHhIX 3a,n:aq 

PoccMlicKoli <l>e,n:epau:m1 Ha 6nm1<aH:III)'lO rrepcrreKTMBy. 

HeJJ.OCTaToqHM MH<jlopMHpoBaHHOCTh o6:rn:ecTBa 0 ,n:eHTeJihHOCTM 

rocy,n:apcTBa rrpHBOAMT K rrpou;BeTamno Koppyrru;MM, He)l(eJiaHMIO Mono,n:hIX 

crreu;ManMCTOB M.D:TM Ha rocy,n:apCTBeHHYIO cJiy)l(6y, cpopMHpOBaHMIO 

0Tp11u;aTeJihHoro o6pa3a rocy,n:apcTBa B rna3ax HacerreHM51 M B rrepBYIQ oqepe,n:h -

MOJIO,n:oro IIOKOJieHM51. 

B HacToH:rn;ee BpeMH B HaIIIeii cTpaHe aKTMBHO BHe,n:pHeTC51 pH,n: rrporpaMM, 

TaKMX KaK «3neKTpOHHa51 Pocc115I», «3neKTpOHHoe rrpaBMTeJihCTBO» 11 ,n:pyr11x, 

HarrpaBIIeHHhIX Ha COBepIIIeHCTBOBaHMe MeTo,n:oB pa60Thl rocy,n:apCTBeHHOro 

arrrrapaTa 11 OKa3aHM51 rocy,n:apcTBeHHhIX ycrryr rpa)l(,n:aHaM. ITpHHMMaIOTCSI MephI, 

HarrpaBrreHHhie Ha 3aKoHo,n:aTeJihHoe 06ecrreqeH11e 6ecrrperrHTCTBeHHoro ,n:ocTyrra 

pa3JIIfqHhIX rpyrrrr HacerreHM51 K COU:MaIThHO Ba)l(HOH, o<jlMU:MaIThHOH HHcpOpMau;m1. 

PaccMaTpHBM TeMy ,n:ocTyIIHOCTM rocyJJ.apcTBeHHOH 11H<jlopMau;1111, HY)l(HO 

o6paTMTh oco6oe BHMMaHMe Ha MHTepeChl MOJIO,n:oro IIOKOJieHIDI )1(11.TeneH: Pocc1111.. 

HHTepHeT 51BJI5IeTC51 OCHOBHhIM MCTOqHifKOM rronyqeHM51 HmpopMau;11.11. MOJIO,n:hIMM 

mo,n:hMM. Mono.n:e)l(h - crpaTer11.qecKMH: rroTeHu:11.an HaIIIeH: CTpaHhI, 11. rrorryqeH11.e 

,n:OCTOBepHOH oqmu:11anhHOH 11.H<jlopMau;11.11. M3 rrepBOMCTOqH11.Ka 5IBJI5IeTCSI 

rrpMHU:MIIM.anhHO Ba)l(HhIM .D:JI51 <jlopMHpOBaHM.51 IIOJI0)1(11.TeJihHOro 11.MH,n:)l(a 

rocy,n:apCTBa B rrra3aX rro,n:pacTaIO:rn;ero IIOKOJieHH51 M BOCIIMTaHM51 aKTMBHOH 

rpa)l(,n:aHCKOM II03HU:HH MOJIO,n:oro qenoBeKa. 
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I1poTHBOAeHCTBHe KoppynuHH, CTHMynHpoBaHHe COUHallbHOH H AeJIOBOH 

aKTHBHOCTH MOilOAe)l(H, npHBneqeHHe MOilOAbIX cneuHanHCTOB Ha 

rocyAapCTBeHH)'IO cny)l(6y - AalleKo He IlOilHbIH CTIHCOK 3aAaq, KOTOpbie 

peruaIOTC.sI nocpeACTBOM aKTHBHOro HCTIOilb30BaHH.sI HHTepHeT-TeXHOJIOrHH B 

pa6oTe rocyAapCTBeHHbIX crpyKTYP· 

roaop.si o B3aHMOAeHCTBHH rocyAapcTaa H o6rn;ecTaa, npe)l(Ae acero HaAO 

yqHTbIBaTb cneumpHKY rocyAapCTBeHHbIX HHTepHeT-pecypcoB, uenblO KOTOpbIX 

.sIBil.sieTC.sI pacnpocrpaHeHHe AOCTOBepHOH HHcPOpMaQHH 0 peanH3yeMOH 

HauHoHanbHOH nonHTHKe. CospeMeHHbie HH<PopMaQHOHHbie TexHonorHH HecyT a 

ce6e MOII(HbIH ynpasneaqecKHH noTeHQHan. Bo3HHKaeT Heo6xOAHMOCTb 

pa3pa60TKH CTaHAapTOB rocyAapCTBeHHbIX HHcPOpMaQHOHHbIX pecypcos, 

YA06HbIX AnH pa3nHqHbIX so3pacTHbIX rpynn nonb30BaTenew. 

HmlmpMaquounaH OTKphITOCTh KaK 3JJeMeHT rpa~ancKoro o6mecTBa. 

Me)l(AyHapoAHa.si npaKTHKa opraHH3aQHH rocyAapcTBeHHoro ynpaaneHH.sI 

TIOKa3bJBaeT, lfTO )l(enaHHe orpaAHTb o6II(eCTBO OT BilH.sIHH.sI BHelIIHeli 

HHcPOpMaQHH cnoco6cTByeT CHH)l(eHHIO CTa6HJibHOCTM M ycTOHlfHBOCTM 

rocyAapcTBeHHoro ynpasneHH.sI. .EnaroAap.si BHeApeHHIO cospeMeHHbIX 

HHcPOpMaQHOHHbIX TeXHOilOrHH MO)l(HO y)l(e cewqac roaopMTb 0 uenOCTHOCTH 

HHcPOpMaQHOHHOH c<Pepbl, KOTOpa.si pa3BHBaeTC.sI cornaCHO pa3BHTMIO o6II(eCTBa. 

HH<PopMaQMOHHa.si c<Pepa: nonHTMlfecKa.si, 3KOHOMMqecKa.si H couHanbHa.si - 3TO, 

npe)l(Ae acero, cpeACTBO peanM3aQHM rocyAapcTBeHHOH norrHTHKH. OT Toro, 

HaCKOilbKO OHa pa3BHTa, 3aBHCMT OTKpbITOCTb rocyAapCTBa M CTeneHb 3penoCTH 

rpa)l(AaHcKoro o6II(eCTBa. 

Ha CTaAMH aKTHBHOro 3KOHOMMlfeCKoro pocTa, KOTOp)'IO npoXOAHT cewtiac 

Harna CTpaHa, oqeHb Ba)l(HO YAell.sITb oco6oe BHHMaHHe HHcPOPMHposaHHOCTH 

HaceneHH.sI, H B nepayIO oqepeAb MOilOAe)l(M, 0 peanH3yeMOH rocyAapCTBeHHOH 

TIOJIMTHKe. 

Hcnonb30BaHHe cospeMeHHbIX HHTepHeT-TexHonorMH cyll(eCTBeHHO 

pacruHp.sieT B03MO)l(HOCTM rocyAapCTBeHHOro annapaTa no B3aHMOAellCTBHIO c 
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MOJIO.LJ:e)l(HOH ay.n:1nop11:eH: M HacerreHMeM B u:erroM, <PopMMpOBaHMIO aKTMBHOH 

rpa)l(,n:aHCKOH Il03MU:MM rro.n:pacTaIOmero IlOKOJieHIUI M IlOJIO)J(MTeJibHOro HMM.LJ:)l(a 

PoccHHCKOH <I>e.n:epau;HH B rrra3ax Bcero MMpa. 

IIorryqeHHe OTKphITOH H .n:ocToBepHoH:, a TaK)l(e cBoeBpeMeHHOH 

HH<l>opMau;11:11: Ha Be6-pecypcax rocy.n:apcTBeHHhIX CTPYKTYP rro3BOJIIIT pa31111:qHhIM 

KaTeropmIM rpa)l(,n:aH qyBCTBOBaTb cefo1 rrp11:qacTHhIMII K IlOJIMTMKe rocy.n:apCTBa. 

B He,n:peHMe MHTepHeT-TexH011or11:H: B .n:exTeJihHOCTh rocy .n:apCTBeHHhIX 

opraHOB CTaJIO O.LJ:HMM M3 rrp11:op1neTHhIX HarrpaBJieHMH IIH<l>opMaU:MOHHOH 

IlOJIMTMKM MHOrMX rocy.n:apcTB. OqeBM.LJ:HO, qTo MX MCilOJih30BaHMe crroco6Ho 

cymecTBeHHO IlOBhICMTh 3<l>cpeKTMBHOCTh M KaqecTBO o6cJiy)l(MBaHM51 HacerreHM51, 

o6ecrreqMTh OTKpbITOCTh rocy.n:apCTBeHHOH BJiaCTM M rrpe.n:ocTaBMTh B03MO)l(HOCTh 

o6mecTBeHHoro KOHTpOJI51 Ha,n: .n:exTeJihHOCThIO rocy.n:apcTBeHHoro arrrrapaTa. 

Pearrbttoe o6ecrreqeHMe rrpaB rpa)l(.LJ:aH Ha rrorryqeHMe OTKphITOH I1HcpopMau;11:11: 

51BJI51eTC51 O.LJ:HMM M3 Ba)l(Heiiumx ycrroBMH pa3BMTil51 rrpaBOBOro rocy.n:apCTBa. 

B paMKax rrpoBe,n:eHM51 a,n:MMHMCTPaTIIBHOH pe<l>opMhI opraHoB 

rocy.n:apCTBeHHOH BJiaCTM O.LJ:HMM M3 KJIIOqeBblX HarrpaBJieHMH 51BJI51eTC51 C03,n:aHMe 

KaqecTBeHHO IIHOH OCHOBhl B3aHMOOTHOllleHMH rocy.n:apcTBa c o6mecTBOM. 

0,n:HMM Il3 HarrpaBnem1H: pa6oThI B :now 06rracn1 51BJI51eTc51 pearr11:3au;M5I 

<I>e.n:eparrhHOH u:eneBoH: rrporpaMMhI «3neKTpOHHax Pocc11:x» II co3,n:aHI1e 

«3JieKTpOHHOro rrpaBHTeJibCTBa». 

0,n:HaKO .LJ:JI51 .LJ:OCTM)l(eHM51 MaKCMMaJihHhIX pe3yJihTaTOB Heo6xo,n:I1Ma 

KOMITJieKCHa51 CTpaTerM51 MH<l>opMaTM3aU:MM pOCCMHCKMX Be,n:OMCTB, 

rrpe.n:ycMaTpI1Ba10max CIIHXpOHttyIO pearr11:3au;MIO HeCKOJihKHX HarrpaBJieHMH 

pa6oThI. OcHOBHhIM HarrpaBrreHMeM 51BJIJieTC51 co3,n:aH11:e IIH<l>opMaU:IIOHHhIX 

pecypcoB opraHoB rocy.n:apcTBeHHOH BJiaCTII, .n:ocTyrrHhIX B HHTepHeTe II 

co.n:ep)l(amilx aKTYaJihHyIO MH<l>opMaU:MIO 0 .n:exTeJibHOCTM Be,n:OMCTB H rropx,n:Ke 

rrpe.n:ocTaBrreHM51 rocy.n:apcTBeHHhIX ycrryr. Heo6xo,n:I1MhIM I1H<l>opMau;11:0HHhIM 

pecypcoM B ,n:aHHOM KOHTeKCTe CTaHOBIITC51 o<PIIU:IlaJihHhIH HHTepHeT-ITOpTarr 

Be,n:OMCTBa. 
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OcpMu;ManhHble caliThI rocy.D,apcTBeHHhIX opraHoB B 6nm1<aliIIIeM 6y.D,ymeM 

)J,OJDKHhl 3am1Th MeCTO OCHOBHOro MCTOqHfIKa )J,OCTOBepHOH ocpMIJ;ManbHOH 

MHcpopMaQMM o .D,eHTeJinHOCTM. C.D,eJiaTh TaKoli BhIBO.D, II03BOJIHeT orrnIT pa3BMThIX 

CTpaH, r.D,e MHcpopMaIJ;MOHHhle TeXHOJIOrMM HaXOMTCH Ha 6onee BhICOKOM ypoBHe 

pa3BMTMH. 

focy.D,apCTBeHHhie MHcpOpMaIJ;MOHHhie pecypCbl HBJIHFOTCR CaMbIMM 

BOCTpe6oBaHHhlMM B o6mecTBe, M MMeHHO rocy.D,apCTBO HBJIReTCH BJia.D,eJibIJ;eM 

caMoro 6onnIIIoro o6oeMa cou;ManhH0-3HaqfIMOH MHcpopMaQMM. B PoccMM MHor11e 

Be.D,OMCTBa, B oco6eHHOCTM Te, qTo )J,OJl)l(Hhl 6nITh JIM.D,epaMM B o6JiaCTM 

MHcpOpMMpOBaHHOCTM HaceneHMH, rpeIIIaT rry6n11Kau;11eli HeIIOJIHhIX M HeToqHhIX 

.D,aHHhIX. McKa)l(eHHoe rrpe.D,ocTaBJieHM:e .D,aHHbIX rocy.D,apcTBeHHOH cTaTMCTMKM 

MJIM ocpMu;MannHhIX TeKCTOB 3aKOHOB PoccMHCKOH <De.D,epau;1111 HapymaeT ycnosMR 

MHcpopMaIJ;MOHHOH OTKpnITOCTM BJiaCTM. 

0.D,HaKO Hanfiqfie y rocy.D,apCTBeHHhIX opraHOB CBOMX ocp11u;11anhHhIX caliTOB 

B03JiaraeT Ha HMX He TOJlhKO FOpM.D,fiqecKyFO, HO M COIJ;ManhH)'IO OTBeTCTBeHHOCTh 

3a pa3MemeHHyFO Ha 3TMX caliTax MHcpopMau;M:ro. B HacToRmee speMR B Pocc1111 

rrpMHHT pR.D, Ba)l(HhIX .D,OKyMeHTOB, rrpM3BaHHhIX IIOBhICMTh ypoBeHb 

MHcpopMaQMOHHOH OTKpnITOCTM rocy.D,apcTsettHhIX CTPYKTyp, O.D,HaKo ycMJIMR 

rocy.D,apCTBa, HarrpaBJieHHbie Ha ITOBhIIIIeHMe MHcpOpMaIJ;MOHHOH OTKpnITOCTM 

se.D,OMCTB, CTanKMBaFOTCH c pH.D,OM rrpo6neM. Henn3H He CKa3aTh o HM3KOM yposHe 

MHcpopMau;110HHOM rpaMOTHOCTM 60JihllIMHCTBa COTpy.D,HMKOB rocy.D,apCTBeHHhIX 

yqpe)l(.D,eHMH. A OTCYTCTBMe 06m11x qeTKMX Tpe6osaH11li K Heo6xo.D,MMOMY o6oeMy 

MHcpopMaIJ;MM rrpMBO)J,MT K TOMY, qTo B pa3HbIX Be.D,OMCTBax rrp11H51Tbie B 3aKOHe 

«pa3Mh1Tble» cpopMyJIMpOBKM TpaKTYFOTCH IIO-CBOeMy. bOJlhllIMHCTBO 

ocpMIJ;ManbHbIX MHTepHeT-pecypcoB, ITO MHeHMFO 3KCrrepTOB, He HBJl5IFOTC51 

11HcpOpMaTMBHhIMI1 M y.D,o6HbIMM. 

B 3TOH CBR311 Heo6xo.D,MMO pa3pa6oTaTh PM Mep, HarrpasneHHhIX tta 

CTaH.D,apTM3au;11ro pa3MemaeMOM 11Hcp0pMaIJ;MM M TeXHMlJeCKMX Tpe6oBaHMH )J,JI51 

ocpHu;MaJihHhIX HHTepHeT-pecypcoB c TOqKH 3peHMH y.D,o6CTBa 11X MCI10Jlh30BaHM51 
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pa.3JUlqHhIMM rpynnaMM IlOJih30BaTerrei1, B TOM q.H:crre c B03paCTHblMM M 

qrn3.H:qecKMMM orpaH.H:qeHmIMM. 

Illar.H:, HanpaBJieHHbie Ha 6orree aKTMBHOe BHe.n;peH.H:e MHTepHeT-TeXHOJIOrMH 

B .ne.siTeJibHOCTb rocy,napcTBeHHbIX cTpyKTyp, B3aMMo,nei1cTB)'IOIIJ.MX c 

HacerreH.H:eM, .nomKHbl 6bITb opMeHTMpOBaHbl B nepByIO oqepe,nb Ha MOJIO,noe 

noKorreHMe poccM.siH. HMeHHO MOJIO.LI;bie JIIO.LI;M, .siBrr.si.sicb aKTMBHbIMM 

norrb30BaTeJI.sIMM HHTepHeTa, <PopMMp)'IOT CBoe MHeH.H:e o rocy.n;apcTBeHHOH 

norrMTMKe Ha octtoBe pa.3Mem.aeMoi1 B CeTM MH<l>opMaQMM. ,n:mi: ,narrhHei1rnero 

ycnernHoro pa.3BMTM.H rpa)l(.n;aHcKoro o6m.ecTBa B Harnei1 crpaHe Heo6xo,nMMO 

y.n;eJI.sITb oco6oe BH.H:MaH.H:e <PopMMpOBaHMIO y MOJIO)J;e)l(.H: aKTMBHOH rpa:>K,naHCKOH 

Il03MQMM, IlOJIO)l(MTeJibHOrO o6pa.3a rocy.napCTBa, pa.30.sICH.sITb OCHOBHbie 

HanpaBJieHM.sI rocy.n;apcTBeHHOH norrMTMKM «M3 nepBhIX yen>. AKTMBHoe yqacTMe 

MOJIO)J;e)l(M B IlOJIMT.H:qecKOM npou;ecce - BKJia.n; B 3<!J<!JeKTMBHOe rocy.n;apCTBeHHOe 

yrrpaBrreHMe. BbICTpairnaHMe 3<PcpeKTMBHOH ,nBycTopoHHei1 CB.sI3M c MOJIO.LI;bIM 

IlOKOJieHMeM, 3a.H:HTepecoBaHHOM B 3KOHOMMqecKOM M IlOJIMTMqecKOM pa.3BMTMH 

Harnett crpaHbl, B caMOM 6JI.H:)l(aHIIIeM 6y.nyrn:eM cnoco6HO OKa.3aTb OIIJ.YTMMOe 

IIOJIO:>K.H:TeJibHOe B03.LI;eHCTB.H:e Ha pa.3BMT.H:e pOCCMHCKOH 3KOHOMMKM M yKpenrreHMe 

rocy.napCTBeHHOCTM. 

4.2. HuTepueT-pecypc KaK «j>opMa 3«j><J>eKTHBHoro e1auMoJJ;eifcTBHH 

rocy;:i:apcTBeuuoro y~pe~euust u rpa~au. 

focy.n;apcTBeHHbie yqpe:>K,n:eHM.sI, opMeHTMpOBaHHbie Ha pa6oTy c 

ttacerreH.H:eM, o6.si3aHbI ocym.ecTBJI.sITb MH<i>opMHpoBaH.H:e rpa:>K,n:aH o 

npe.n;ocTaBrr.sieMbIX rocy.n;apcTseHHbIX ycrryrax M coo6rn:aTb HaM6orree norrttyIO 

MHcpopMaD;MIO, CBH3aHH)'IO c HX rronyqem-rnM. TaK onpe,n:eJIHeT o6.sI3aHHOCTH 

rocyqpe)l(.n;eHMH no o6ecneqeHMIO .n;ocTyna HacerreHMH K o<PMUMaJihHOH 

MHcpopMaQMM pOCCMHCKOe 3aKOHO,n:aTeJibCTBO. 

AKTMBHOe BHe,n:peH.H:e B ,n:e.sITeJibHOCTh rocy.n;apCTBeHHOro arrnapaTa 

HHcpopMaQMOHHbIX TeXHOJIOrMH Il03BOJIHeT cyrn:ecTBeHHO yrryqrn.H:Tb KaqecTBO 
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OKa3bIBaeMbIX Hacenemuo ycnyr II IIOBbICllTb 3cpcpeKTllBHOCTb pa60Tbl 

rOCC.ll)')l(aru:MX. 

KaK rroKa3aJI ycrremHbIH OIIbIT HeKOTOpbIX per110HOB Pocc1111, Ha116onee 

3cpcpeKTMBHhIM cpe.n:cTBOM llHcpopMHpOBaHll.SI HaceJieHll.SI .SIBJI.SleTC.SI ocpm .. ~MaJibHblll 

MHTepHeT-pecypc rocyqpe)l(;::i:eHM.SI. Ocpm~MaJihHbie MHTepHeT-Call:Tbl C03.lJ:aHbl y)l(e 

rrpaKTMqecKM y scex rocy.n:apcTBeHHhIX yqpe)l(.n:eH11il. IIp11 3TOM, 11x HaJI11q11e eru:e 

.n:aneKO He orrpe.n;eJI.SieT ycrremHOCTb llCIIOJib30BaHM.SI 3TOro llHCTpyMeHTa B pa6oTe. 

Ham1yqm11il pe3yJibTaT .n:ocT11raeTc.S1 rrp11 rpaMOTHOM rro.n:xo.n:e K 11crroJib30BaHMIO 

llHTepHeT-TeXHOJIOrllll M yqeTe Tpe6osaHMll K KaqecTBY pa3pa6aTbIBaeMbIX 

llHTepHeT-pecypcos. 

OcHOBbIBa.Sich Ha MHoroneTHeM orrhITe pa3pa6oTKM se6-ca:iiTOB .ll:JI.SI 

rocy.n:apCTBeHHbIX yqpe)l(.n:eHllll, MO)l(HO o6o3Haq11Tb HeCKOJibKO OCHOBHhIX 

rrpo6JieM, c KOTOpbIMM CTaJIKMBaIOTC.SI KaK pa3pa6oTqllKll, TaK II 3aKa3qMKM. Ha llX 

OCHOBe 6bIJIM ccpopMHpoBaHbl HeKOTOpbie MeTO.n;MqecK11e peKOMeH.n:au.1111 ITO 

pa3Meru;eHMIO II o6HOBJieHMIO llHcpopMaQMll Ha oqmQllaJibHblX pecypcax, MX 

rro.n:.n:ep)l(Ke 11 TexH11qecK0My o6ecrreqeHMIO. 

1. Onpe.z:.eJieuue ueJieii u 3a.z:.aq o<j>uuuaJibuoro HHTepneT-pecypca: 

- rrpe.n:ocTaBJieHMe rpa)l(.n:aHaM .ll:OCTOBepHOH II orrepanrnHOH COU.MaJibH0-

3HaqMMOH llHcpOpMau.1111 06 OKa3bIBaeMhIX ycnyrax M ccpepax .n:e.SITeJibHOCTM 

yqpe)l(.n: eHM.SI; 

- cpopM11poBaH.Me MMll.ll:)l(a yqpe)l(.n:eHM.SI M pa.31>.SICHeHMe rpa)l(.n:attaM ero MeCTa 

B rocy.n:apcTBeHHOH IIOJIMT.MKe CTpaHbI; 

- 06ecrreqeH11e 3cpcpeKTMBHOro .ll:BYCTOpOHHero B3allMo.n:eiicTBll.SI Me)l(.n:y 

rpa)l(.ll:aHaMM M rocyqpe)l(.ll:eHMeM; 

06ecrreqeH11e 6bICTporo .n:ocTyrra K KOHTaKTHOH HHcpopMau.1111 

crreu.MaJIMCTOB, pa60Ta10ru:11x c HaceJieHMeM. 

2. 06ecneqeuue y.i:.o6cTBa DOJibJOBanuH pecypcoM .Z:.JIH pa3HbIX 

KaTeropuii rpa~au, B TOM qucJie uecosepmeuuoJieTuux u c 

orpauuqeuHblMH B03MO~HOCTHMH. 
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MwpoBoll coBpeMeHHhIH onhIT H cTaH,[(apThI pa.3pa6oTKH noKa.3hIBaIOT, LJ:TO 

3TOMY HanpaBJieHHlO cne.[{yeT y.[{emITh oco6oe BHHMaHHe. 

06ecneqeHHe 6hICTporo .[{ocryna rpa)l(.[{aH K HHTepecyIOrn;ew HHcpopMau;ww, 

qeTKOe o603HaqeHHe OTBeTCTBeHHhIX 3a pa.3n.IfqHble HanpaBneHIDI pa60Thl 

yqpe)l(,[{eHIDI IlHI.J; cyrn;eCTBeHHO IlOBhIIIIaeT 3cpcpeKTHBHOCTh pa60Thl .If coxpaIDieT 

HepBHYIO .If IlCHX.IfqecKyIO 3HeprHIO roccny)l(aIIJ;HX. 

OcnoBHble mpe6oaanua «. 06ecne'leuu10 y<)o6cmaa noflbJOBauua: 

- MHHHMallhHOe HCilOilh30BaHHe rpacpHKH .If cpe.[{CTB aHHMau;HH (cpn3ll1) B 

ocpopMneHHH ocpttu;HanhHOfO pecypca. B COOTBeTCTBHH c MHpOBhIMH CTaH.[{apTaMH 

.[{OilYCTHMhIM cq.IfTaeTC.sI pa.3Mern;eHHe ocpttu;HanhHOH CHMBOilHKH rocy.[{apcTBa .If 

yqpe)l(,[{eHIDI, HeCKOilhKHX HeKpynHhIX TeMaT.IfqecKHX H306pa)l(eHHH; 

HCilOilh30BaHHe CTaH.[{apTHhIX lllpHcpTOB, KOTOpbie KOppeKTHO 

OTo6pa)l(aIOTC.sI BO BCex COBpeMeHHhIX 6pay3epax. Pa.3Mep TeKCTa He .[{Oil)l(eH 6hITh 

MeHhllle 12 nHKcenew. Ecnw HHcpopMau;w.si paccqwTaHa Ha nIO.[{eli c ocna6neHHhIM 

3peHHeM, Ba)l(HO .[{aTh KpynHhie .If qeTKHe 3aronoBKH Ji TeKCT OT.[{enhHO ,ll;llil 

CKaLJ:HBaHH.sI, qT06hI IlOilh30BaTenb Mor OTcpopMaTttpoBaTh ero B y .[{06HOH .n;n.si ce6.si 

cpopMe; 

- BhIHeceHHe Ha rnaBHyIO CTPaHwu;y ocpttu;HanbHOro callTa HHcpopMau;HH 

nepBOCTeneHHOH Ba)l(HOCTH: nepeqHJI OKa.3hIBaeMhIX ycnyr, H3MeHeHHH B 

3aKOHO,[{aTenhCTBe (B HOBOCTHOH neHTe), KOHTaKTHOH HHcpOpMaQHH .If T.n.; 

- qeTKoe cTpyKTypwpoBaHHe pa.3.[{enoB MeHIO Be6- cal1Ta. Ha.3BaHH.sI pa.3.n:enoB 

.[{Oll)l(Hbl 6bITh JiaKOHHLJ:Hhl, IlOH.sITHhl Il0Jlh30BaTeJIIO .If COOTBeTCTBOBaTb 

co.n:ep)l(aHHlO. rrry6HHa BilO)l(eHHOCTH pa.3.[{eJIOB He .[{OJl)l(Ha npeBhIIIIaTh TPH 

ypOBH.sI. )J.onOJIHHTeJihHyIO HHcpOpMau;HIO MO)l(HO pa.3Meru;aTh B OT.[{enhHhIX 

HHcpOpMaI.J;HOHHhIX 6rroKax .n;n.si CKaq.IfBaHm1; 

- TeKCTOBa.sI HHcpopMau;w.si BHYTPH pa.3.n:erroB .[{OJI)l(Ha 6hITh pa.36HTa Ha 

CMhICJIOBhie 6nOKH, rrerKO BOCilpHHHMaeMhie Ji JIOfJilfeCKH 3aKoHqeHHhie. 
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4.3. OnepaTHBHOCTb pa3Me~enuH umJmpMauuu u ee aKTyaJJbHOCTb. 

Ba)l(HbIM Kp1nepHeM IIOBbIIIIeHm1 ,n:oBepmr rpa)l(,n:aH K rocyqpe)l(.n:emuo H 

3cpcpeKTHBHOCTH pa60Tbl HHTepHeT-pecypca HBJUieTCH aKTYaJibHOCTb H 

,[{OCTYIIHOCTb pa3Mern;eHHOH HHcpOpMaIJ;HH. 

Oc110Bllbte mpe60Ba11ua K a1<myaJ1bHocmu u i>ocmyn11ocmu: 

- HOBOCTHaH HHcpopMaIJ;HH pa3Mern;aeTCH He II03,[{Hee ,n:Byx ,[{HeH c MOMeHTa 

COBepIIIemrn OIIHCbIBaeMoro co6bITHH. HoBOCTHbie coo6rn;eHHH ,[{OJI)l(Hbl COCTOHTb 

H3 KOpOTKHX H MaKCHMaJibHO qeTKHX npe,n:JIO)l(eHHH, OTpa)l(aJOI.U;HX cyTb. B 

HOBOCTHOM TeKCTe ,[{OJI)l(Ha npHCYTCTBOBaTb HHcpopMaIJ;HR 0 ,n:aTe, MeCTe co6bITHR, 

co.n:ep)l(aHHH, pe3yJih Ta Tax; 

H3MeHeHHR, 3aTparHBaIOrn;He oco6eHHOCTH npe.n:ocTaBJieHHR 

rocy.n:apCTBeHHbIX ycnyr rpa)l(,[{aHaM, ,[{OJI)l(Hbl 6bITb 3aMeTHbl IIOJib30BaTemo; 

- ocpHUHaJibHbie ,n:oKyMeHTbl cne.n:yeT conpOBO)l(,[{aTb pa3bHCHeHHHMH 11 

IIOIIIarOBOH MHCTpyKu;MeH ,[{JIH rpa)l(.n:aH, qTo II03BOJIMT cyrn;ecTBeHHO COKpaTHTb 

KOJIHqeCTBO o6parn;eHHH 3a yToqHeHHRMM; 

- oco6oe BHMMaHMe CJie,n:yeT o6parn;aTb Ha KOHTaKTHyIO MHcpopMau;11IO: 

IIOCeTHTeJIH Be6-pecypca 

,[{OJI)l(Hbl nerKO HaHTH qacbI pa60Tbl, KOHTaKTHbie TeJiecpOHbl H a.n:peca 

3JieKrpOHHOH noqTbl cneu;HaJIHCTOB, OTBeqaiorn;Hx 3a pa3Hbie HanpaBJieHHR 

pa60TbI; 

Ba)l(HOH HHcpopMau;HeH ,[{JIH rpa)l(,[{aH TIO pe3yJibTaTaM OIIpOCOB 

o6rn;ecTBeHHoro MHeHHH HBJIHeTCH Ka.n:poBaH CTPYKTypa yqpe)l(.n:eHHR. 

f pa)l(,[{aHHHY Ba)l(HO 3HaTb ypoBHH IIpHHHTHH peIIIeHHR H HHCTaHIJ;HH, B KOTOpbie 

OH MO)l(eT o6paTHTbCH co CBOHM BOIIpOCOM. 

4.4. Cepsncbl, cnoco6cTBYIO~He nosb1meuu10 uu<J>opMauuouuoii 

OTKpbITOCTH H )J.OBepHH uaceJJCHHH K )J.CHTCJlbHOCTH rocy11pe~eHHH. 

cpopMa o6paTHOH CBH3H: CHCTeMa nonyqeHHH 3anpocOB r pa)l(.lJ:aH 

nocpe,n:CTBOM 3JieKTpOHHOH noqTbI. y .n:o6tto, eCJIH OTIIpaBKa coo6rn;eHHH 

ocyrn;ecTBJIHeTCH Henocpe,n:CTBeHHO c Be6-caii:Ta yqpe)l(,n:eHHH, H IIOJib30BaTeJib 
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HMeeT B03MO)l(HOCTh Bhr6paTh TeMy csoero o6pam;eHH.H. Bhr6op TeMhI 

aBTOMaTHqecKH nepea.npecyeT coo6m;eHHe COOTBeTCTBYIOIUeMy cneu.murHcTy; 

- sonpoc-oTBeT: ny6rrHKaU.H.H no TeMaM HaH6orree tJaCTO 3a.nasaeMhIX 

BOilpOCOB rpa)l(,llaH, CB.H3aHHhIX c OKa3aHHeM rocy.LI.apCTBeHHhIX ycrryr 

yqpe)l(.LJ.eHHeM, H OTBeTOB crreu.HarrHCTOB Ha HHX; 

- <flopyM: C03.LJ.aHHe HHTepaKTHBHOH nrrom;a.LJ.KH .LJ.JI.H o6cy)l(.LJ.eHH.H BOJIHYIOIUHX 

HacerreHHe sonpocos. Mo.LI.epaU.H.H <flopyMa MO)l(eT ocym;ecTBJI.HThC.H 

COTPY.LJ.HHKaMH ytipe)l(.LJ.eHH.H HJIH rro.LJ.p.H.LJ.qHKaMH, o6crry)l(HBaIO:rn;HMH 

o<flHU.HaJihHhIH HHTepHeT-rropTarr. Ba)l(HO y.LI.eJI.HTh BHHMaHHe o6cy)l(.LJ.aeMhIM 

TeMaM H KOMMeHTHpOBaTb HX OT JIHU.a Ytfpe)l(.LJ.eHH.H; 

- HHTepHeT-KOH<flepeHU.H.H: B03MO)l(HOCTh npoBe.LJ.eHH.H B pe)l(HMe on-line 

HHTepaKTHBHhIX BCTpeq c HacerreHHeM rrocpe.LJ.CTBOM 11HTepHeTa. I103BOJI.HeT 

cyw,ecTBeHHO paCII1HpHTh ay,n;HTOpHIO, c KOTopo:H: e.LJ.HHOBpeMeHHO MO)l(eT 

o6r.u.aThC.H npe.LJ.CTaBHTerrh YtJpe)l(.LJ.eHH.H. BH.LI.eoapxHB BCTPelfH MO)l(eT 6hITh 

coxpaHeH H pa3Mem;eH Ha ca:H:Te .LJ.JI.H rrocrre.LI.yrom;ero rrpocMOTPa. 

KaK ot1;e11umb 1</JljJeKmua11ocmb ucnoflb306a11ua ae6-pecypca a 

oeame.!lbHOCmb y11pe:J1COeHUR? 

HecKOJihKO KpHTepHeB, KOTOphre Il03BOJI.HIOT CKa3aTh, HaCKOJihKO IIOJIHO H 

3<fl<PeKTHBHO HCIIOJih3YIOTC.H B03MO)l(HOCTH C03.LJ.aHHOro HHTepHeT-pecypca B 

pa6oTe roccny)l(arn;HX: 

- nocrre BHe.LI.peHH.H CHCTeMbl npHeMa 3JieKTpOHHhIX o6parn;eHHH rpa)l(.LJ.aH 

KOJIHlJeCTBO 6yMa)l(HhIX o6parn;eHHH cyw,ecTBeHHO COKpanrnoch; 

- pa3Mern;eHHe nolllaroBhIX HHCTPYKU.HH .LJ.JI.H norrYlJaTerre:H: rocy.LI.apcTBeHHhIX 

ycnyr II03BOJIHJIO COKpaTHTh BpeM.H crreu.HaJIHCTa Ha pa6oTy c O.LJ.HHM qerroBeKOM H 

yseJIHlJHTh KOJIHlJeCTBO o6crry)l(J.iBaeMhIX rpa)l(.LJ.aH 3a e.LI.HHHU.Y BpeMeHH; 

- OT3h1Bbl 0 pa6oTe rocy.LJ.apCTBeHHOro YtJpe)l(.LJ.eHH.H co CTOpOHhl HacerreHH.H 

np1rn6perrH .HpKo Bhipa)l(eHHhIH II03HTHBHhIH orreHoK. YMeHhlllHJIOch KOJIHlJeCTBO 

rrocryrraIOrn;Hx B a.LI.pee pyKoBO.LJ.HTeJI.H )l(aJI06 Ha .LI.eifcTBH.H r ocy.LI.apcTBeHHhIX 

cny)l(allJ.HX. 
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Ilepe'lellb UHtjJOpMaUrUU 0 OeRmeJlbHOCmU opzaHOB 6/lacmu, 06R3llmeJlbHOU 

Olla pa3MeU1re11ua B u11tjJopMal(uo1111b1x cucmeMax 06U1re20 nollb30Ba11ua. 

I. HopMaTHBHhie H HHhie rrpaBOBhie aKThI, 113,n;aHHhie mrn rrp11mIThie 

opraHaMH BJiaCTH, BKJI1oqa51 CBe,n;eHH51: 0 BHeceHHH H3MeHeHHH H .LJ:OIIOJIHeHHH B 

HopMaTHBHhie rrpaBOBhie aKThI; o rrpH3HaHHH YTPaTHBIIIHMH c11ny HOpMaTHBHhIX 

rrpaBOBhIX aKTOB; 0 peIIIeHH5IX cy,n;oB 0 rrpH3HaHHH He,n;e:H:CTBYIOIIJ.HMH aKTOB; 0 

rocy,n;apcTBeHHOH perHCTPaQHH HOpMaTHBHhlX rrpaBOBhIX aKTOB rocy,n;apCTBeHHhIX 

opraHOB B cnyqa51x, ycTaHOBJieHHhIX 3aKoHo,n;aTeJihCTBOM P<I>. 

2. I1op51.LJ:OK ,n;e51TeJihHOCTH ITO o6ecrreqeHHIO peaJIH3aD;HH orrpe,n;eJieHHhIX 

3aKOHo,n;aTeJihCTBOM P<I> rrpaB, cBo6o,n; H 3aKOHHhIX HHTepecoB rpa)l(,[(aH H 

opraHH3au;n:H:. 

3. 0630ph1 IIOCTYIIHBIIIHX o6par.u:eHHH rpa:>K,n;aH H opraHH3aD;HH, o6o6r.u:eHHa51 

HHcpopMaIJ;H51 0 pe3yJihTaTax paCCMOTPeHH51 TaKHX o6par.u:eHHH H rrpHH51ThIX 

Mepax. 

4. CBe,n;eHH51 06 yrronHoMoqeHHhIX cTpyKTYPHhIX rro,n;pa3,n;eneHH51X H 

.LJ:OJI:>KHOCTHhIX JIHIJ;ax, rrpe,n;ocTaBJI5IIOIIJ.HX HH<popMaD;HIO B ycTHOH <i>opMe. 

5. ITepeqHH HHCpopMaD;HOHHhlX CHCTeM o6mero IIOJlh30Bamrn, 6aHKOB 

,n;aHHhIX, peeCTPOB, perHCTpOB, HaXO.LJ:51IIJ.HXC51 B Be,n;eHHH rocy,n;apCTBeHHhIX 

opraHOB, HX TeppHTOpHaJihHhIX rro,n;pa3,n;eJieHHH, opraHOB MeCTHOro 

caMoyrrpaBJieHH51, rro,n;Be,n;OMCTBeHHhIX HM opraHH3aIJ;HH, a TaK:>Ke rrepeqHH 

11mpopMau;noHHhIX pecypcoB H ycnyr, rrpe,n;ocTaBJI51eMhIX rpa:>K,n;aHaM 11 

opraHH3aQH51M. 

6. CBe,n;eHH51 06 opraHH3au;H5Ix, KOTOphIM B ycTaHOBJieHHOM rrop51,n;Ke 

rrepe,n;aHhI rocy,n;apcTBeHHhie HJIH MYHHQHIIaJihHhie 3aKa3hI Ha BhIIIOJIHeHne pa6oT 

no o6ecrreqeHHIO TeXHHqecKoro corrpoBO:>K,n;eHH51 <i>YHKQHH, CB513aHHhIX c 

o6ecrreqeHHeM ,n;ocryrra K HHCpopMaIJ;HH 0 ,n;e51TeJihHOCTH opraHOB BJiaCTH 

(HaHMeHOBaHHe opraHH3aIJ;HH, rroqTOBhIH H rop11,n;nqecKHH a,n;pec, HOMep Tene<PoHa 

H HOMep <i>aKca, a,n;pec 3JieKTpOHHOH rroqThI). 
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7. l1mpopMau:m1 o Bl1311Tax 11 pa6oq11x noe3,n:Kax pyKoso.n:11Teneii 11 

oqmu:11anbHbIX .n:enerau:11ii. 

8. Cse,n:eHHJI 06 oqmu:11anbHbIX Meponp1U1Tm1x, (3ace,n:aHmI, BCTpeq11, 

6pmp11Hr11, KOJIJier1111, ceM11HapbI, «KpyrJibie CTOJibI» 11 .n:p. ). 

9. Cse,n:eHmI o perneH11Hx, np11~TbIX Ha oqrnu:11anhHbIX Meponp11HTl1HX, 11x 

11CilOJIHeHl111. 

1 0. IJ:aHHbie o nnaHax. 

11. TeKCTbI ocp11u:11anbHbIX 3~BJieH11ii 11 Bb1crynneH11ii pyKoso,n:11Teneii 11 

3aMecT11Teneii pyK0Bo,n:11Teneii. 

12. 11HcpopMaU:11H 0 HOpMOTBopqecKOH ,n:eHTeJibHOCTl1, B TOM q11cn e TeKCTbl 

npoeKTOB: cpe.n:epanbHbIX 3aKOHOB, BHeCeHHbIX B ycTaHOBJieHHOM nopH,n:Ke B 

roc,n:yMy; HOpMaTl1BHbIX npaBOBbIX aKTOB, BHeCeHHbIX B ycTaHOBJieHHOM IIOpH,n:Ke 

B opraHbI 3aKOHo,n:aTeJibHOH BJiaCTl1, npe.n:cTaB11TeJibHbie opraHbI MeCTHOro 

caMoynpasneH11H; aKTOB, rrp11~TbIX opraHaM11 3aKOHo,n:aTeJihHoii snacT11 P<l>, 

opraHaM11 3aKoHo,n:aTeJibHOii snacT11 cy6'heKTOB P<l>, rrpe,n:cTaB11TeJibHbIM11 

opraHaMl1 MeCTHOro caMoyrrpaBJieHIUI B Ka)K,n:OM qTeHl111. 

13. Cse,n:eH11H o npoeKTax HOpMaTl1BHbIX npaBOBbIX aKTOB, u:eneBhIX 11 11HbIX 

rrporpaMM, K0Hu:enu:11ii. 

14. 11HcpopMaU:11H 0 u:eneBbIX 11 11HbIX nporpaMMax, 3aKaJq11KaM11 11Jil1 

11CIIOJIHl1TeJIHMl1 KOTOpbIX HBAAIOTCH opraHbl BJiaCTl1 (Ha11MeHOBaH11e, u:e1m 11 

OCHOBHbie 3a.z:i:aq11, 3aKa3ql1Kl1 11 roJIOBHbie 11CilOJIHl1TeJil1 rrporpaMM, cpOKl1 11 

0)1(11.n:aeMbie pe3yJihTaTbI pean113au:1111, o6'beM cp11HaHc11posaH1UI), o xo.n:e 11x 

pean113au:1111. 

15 . .ll:aHHbie 06 11CilOJIHeHl111 6IO,n:)KeTOB. 

16. Cse,n:eH11H o pacxo.n:osaH1111 cpe,n:CTB 11HOCTPaHHOii TexH11qecKoii rr0Mor.u:11 

( co.n:eiicTB11H) no rrpoeKTaM 11 Meporrp1UITl1HM, ocyr.u:ecTBAAeMbIM c yqacT11eM 

rocy.n:apCTBeHHbIX opraHOB 11 opraHOB MeCTHOro caMoynpaBJieHIUI. 
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1 7. AHaJI11nrc:1ecKHe .n.oKJia)l.hI, oTqeTbI o pa6oTe, o63opbI wmpopMaU:HOHHoro 

xapaKTepa 0 .n.e.HTeJihHOCTl".I rocy.n.apCTBeHHbIX opraHOB H opraHOB MeCTHOro 

caMoyrrpasneHH.H, HarrpasneHHbie .n.pyrHM opraHaM snacTH. 

18. Cse.n.eHH.H 06 OCHOBHbIX IIOKa3aTeJI.HX, xapaKTepH3YJOIII;HX CHTyau:mo H 

)l.HHaMHKY pa3BHTH51 c<Pep, BXO)l..HIIJ;HX B KOMIIeTeHu:mo opraHOB BJiaCTH. 

19. IlporH03bI, IIO)l.fOTOBJieHHhie rocy.n.apcTBeHHbIMH opraHaMH H opraHaMH 

MeCTHoro caMoyrrpasneHH.H. 

20. O<PttU:HaJibHa.H cTaTHCTwqecKa.H ttH<PopMau:mi. 

21. HH<PopMaU:H.H 06 OTKpbIThIX KOHKypcax, ayKU:MOHax, TeH.n.epax, 

3KCrrepTH3aX H .n.pyrwx MeporrpH.HTU.HX, rrpOBO)l.HMbIX rocy.n.apCTBeHHbIMH 

opraHaMH, HX TeppHTOpHaJibHbIMH opraHaMM, opraHaMl".I MeCTHOro 

caMoyrrpaBJieHH.H, a TaK)l(e IIO)l.Be)l.OMCTBeHHbIMH MM opraHH3aU:H.HMH, BKmoqa51: 

ycnOBH.H HX rrpose.n.eHH.H; rrop.SI)l.OK yqaCTH.H B HHX <Ptt3HqecKHX H IOpH.D.HqecKHX 

JIHU:; COCTaBbI KOHKypcHbIX KOMHCCHH )l.JI.H rrpoBe)l.eHH.H KOHKypcoB Ha IIOCTaBKY 

TOBapoB (BbIIIOJIHeHHe pa6oT, OKa3aHHe ycnyr) )l,JI.H rocy.n.apCTBeHHbIX H 

MYHHU:HIIaJibHhIX HY)l(.ll.; rrpoTOKOJihI 3ace.n.aHHii KOHKypcHbIX KOMHccwii; rrop.H)l.OK 

06)1(aJIOBaHH51 rrpHH.HTbIX peIIIeHHH. 

22. <I>opMbI 3a.HsrreHwii, ycTaHosneHHhie 3aKoHo.n.aTeJibCTBOM P<I> H 

HOpMaTHBHbIMl".I rrpaBOBbIMH aKTaMH, rrpHHHMaeMbIX K paCCMOTpeHHIO opraHaMH 

BJiaCTH. 

23. Cse.n.eHH.H o pe3ynhTaTax rrposepoK, rrpose.n.eHHhIX caMHMH opraHaMH 

BJiaCTH B rrpe.n.enax HX KOMIIeTeHU:Hl".I. 

24. .D:aHHbie 0 COCTO.SIHHH 3aIII;HTbI HaCeJieHH.H H TeppHTOpHii OT 

qpe3BbJqaiiHbIX CMTyau:wii H rrpHH.HTbIX Mepax no o6ecrreqeHHIO HX 6e3onacHOCTH, 

0 rrporH03HpyeMbIX H B03HHKIIIHX qpe3BbJl:IaHHbIX CHTyau:irnx, 0 rrpHeMax H 

crroco6ax 3arn;HThI Hacenemrn OT HHX, a TaK)l(e HHbie cse.n.eHH.H, rro.n.ne)l(arn;we 

)l.OBe)l.eHHIO opraHaMH BJiaCTH )l.O CBe)l,eHH.H rpa)l()l,aH H opram:13aU:HH B 

COOTBeTCTBHH c cpe.n.epaJibHbIMH 3aKOHaMl1. 
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25. IIepeqeHh 11 cyrn;ecTBeHHhie ycnoBMH .n;oroBopoB rpa)l(.[l;aHcKo-rrpaBoBoro 

xapaKTepa, 3aKmoqeHHhIX rocy.n;apCTBeHHhIMM opraHaMM M opraHaMH MeCTHOro 

caMoyrrpaBJieHHH c opraHH3aUHHMH. 

26. CBe.n;eHHH o Me)l(.n;yHapo.n;HhIX .n;oroBopax H cornaIIIeHHRX, B pean113au1111 

KOTOphIX rrpHHHMalOT yqacTHe opraHhI BJiaCTH. 

2 7. HmpopMaUHH o rrocTyrrneHHH rpa)l(.n;aH Ha rocy.n;apcTBeHHyIO 11 

MYHHUHITaJihHYIO cJiy)l(6y: rropH,n;oK rrocTyrrneHHH rpa)l(,n;aH; rrepeqeHh 

HMeIOW:HXCH BaKaHTHhIX .n;oJI)l(HOCTeif; KBanmpHKau110HHhie TPe60BaH11H K 

KaH.[l;H.[l;aTaM Ha 3aMern;eHHe BaKaHTHhIX .[l;OJI)l(HOCTeif; ycJIOBH51 11 pe3yJihTaThl 

KOHKypcoB Ha 3aMern;eHHe BaKaHTHhIX .[l;OJI)l(HOCTeH. 

28. CBe.n;eHHH o B3a11Mo.n;eifcTB1111 opraHoB BJiaCTH, rro.n;Be,n;oMCTBeHHhIX HM 

opraHH3aQHH c 11HhIMl1 rocy.n;apCTBeHHhIMH opraHaMH, opraHaMH MeCTHOro 

caMoyrrpaBJieHmI, o6rn;ecTBeHHhIMH o6ne.[l;HHeHl151Ml1, I10Jil1T.HqecKHMH napTH5IMM, 

npocpecCHOHaJihHhIMH COI03aMH H .n;pyrHMM opraHH3aQl15IMH, B TOM q11cne 

Me)l(,n;yHapo,n;HhIMH. 

29. HttcpopMau1151 o pyKOBO.[l;HTeAAx rocy.n;apcTBeHHhIX opraHoB, HX 

CTPYKTYPHhIX no.n;pa3.n;eneH11H, 3apy6e)l(HhIX rrpe.n;cTaBHTeJihCTB, 

TeppHTOpHaJihHhIX opraHOB, opraHOB MeCTHOfO caMoynpaBJieHM51, 

rro.n;Be,n;oMCTBeHHhIX HM opraHH3aQHH ( cpaMMJIMH, MMeHa H OTqeCTBa, 

6HorpacjrnqecK11e .n;aHHhie - no cornacoBaHHIO c yKa3aHHhIMH JIHUaM11). 

30. CBe,n;eHM51 o .n;enyTaTax rocy.n;apcTBeHHhIX opraHoB 3aKoHo.n;aTeJihHOH 

BJiaCTH, npe.n;cTaBHTeJihHhIX opraHOB MeCTHOro caMoyrrpaBJieHH51 ( cpaMHJIHH, 

MMeHa 11 oTqecTBa, 611orpacp11qecK11e .n;aHHhie - no cornacoBaHMIO c YKa3aHHhIMM 

JIMUaMM). 

31. CrpyKTypa opraHa BJiaCTM, cBe,n;eHHH o 3a.z:i;aqax H cpyHKUHHX 

CTPYKTYPHhIX no.n;pa3.n;eneHMH, noqToBhie a.n;peca, TenecpoHhI crrpaBoqHhIX cny)l(6 

M a.n;peCHhie peKBM3MThI (noqTOBhIH a.n;pec, a.n;pec 3JieKTPOHHOH noqThl M .n;p .), 

q11cJieHHOCTh pa60THMKOB M pa3Mep cpoH.n;a onJiaThI Tpy.n;a. 
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32. MmpopMaU:IDI 06 opramnau:IDix, rro.n:se,n;OMCTBeHHbIX rocy.n:apcTBeHHbIM 

opraHaM H opraHaM 

MeCTHOfO caMoyrrpaBJieHmI: rrepe1:1eHb opraHH3aU:HH, HX II01:1TOBbie H 

IOpH,n;H1:1eCKHe a.n:peca, Tene<l:>OHbI; OIIHCaHHe BbIIIOnmreMbIX HMH 3a,n;a1:1 H 

<l>YHKU:HH, CBe,n;eHIDI 06 HX C03,n;aHHH, peopraHH3aU:HH H JIHKBH.n:aU:HH, 

1:1HCJieHHOCTb HX pa60THHKOB, OCHOBHbie IIOKa3aTenH .n:e.sITeJibHOCTH, pa3Mep 

<PoH.n:a orrrraThI Tpy.n:a. 

33. Terre<l:>oHbI H a.n:peCHbie peKBH3HTbI (rro1:1TOBbIH a.n:pec, a.n:pec 

3JieKTpOHHOH II01:1Tbl H .n:p.) rro.n;pa3.n;erreHHH ITO pa6oTe c o6pameHIDIMH rpa)l(,ll,aH H 

opraHH3aU:Hil, cse,n;eHH.sI o rrop.si.n:Ke pa6oThI 3THX rro.n;pa3.n;erreHHH. 

34. IIepe1:1eHb 3apy6e)l(HbIX rrpe,n;cTaBHTeJibCTB rocy.n:apcTBeHHbIX opraHoB, 

HX II01:1TOBbie H IOpH,n;H1:1eCKHe a.n:peca, Terre<l:>OHbI. 

3 5. IIepe1:1eHb Me)l(.n:yHapo.n;HhIX opraHH3aU:HH, B .n:e.siTeJibHOCTH KOTOpbIX 

rrpHHHMaIOT y1:1aCTHe rocy.n:apCTBeHHbie opraHbI H HX TeppHTOpHanbHbie opraHbI, 

opraHbI MeCTHoro caMoyrrpasrreHH.sI. 

36. Cse,n;eHH.sI 06 YlfaCTHH B peanH3aU:HH Me)l(,n;yHapo.n;HhIX .n:orosopos Pct>, 

Me:>KBe,n;OMCTBeHHbIX Me)l(,n;yHapo.n;HbIX .n:orosopoB H rrporpaMM Me)l(,n;yHapo.n:Horo 

COTPY ,n;HH1:1ecTBa. 

3 7. PerHcTpbI sxo.n:.simHx H Hcxo.n:.simHX ,n;oKyMeHTOB B rocy.n:apcTBeHHbIX 

opraHax H opraHax MeCTHoro caMoyrrpasrreHIDI. 

BLrno.i. 

CospeMeHHbie HHTepHeT-TexHorrorHH OTKpbrnH B03MO)l(HOCTH 

MHOfOCTOpOHHe:H: KOMMYHHKaU:HH Me)l(.n:y rocy.n:apCTBeHHblMH Ylfpe)l()l;eHIDIMH H 

HacerreHHeM. IIpo<l:>eccHoHanbHO c.n:erraHHbIH rocy.n:apcTBeHHbIH ca:H:T - 3anor 

3<l><PeKTHBHOH pa60TbI se,n;OMCTBa H mar K BbICOKOpa3BHTOMY HH<l:>opMaU:HOHHOMY 

o6mecTsy. 

Pa3BHTHe HHTepHeT-HH<l:>pacTpyKrypbI B perHoHax - o6.si3aTeJibHOe ycrroBHe 

IIJiaHOMepHoro pa3BHTH.sl HH<l:>opMaU:HOHHOH OTKpbITOCTH rocy.n:apCTBeHHbIX 

Ylfpe:>K.n:eHHH H KOHCTPYKTHBHoro B3aHMo.n:e:H:cTBH.sI c HacerreHHeM, 
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crroco6cTBYIOIIJ:ero 3KOHOMHqecKOMY H o6rn:ecTBeHHOMY rrpou:seTaHHIO 

PoccHttcKott <t>e)l.epaU:HH. 

B1aHMOCBH3b HHTepHeT-TexHonorHtt c rrpoHCXO)l.HIIJ:HMH s o6rn:ecTBe 

COU:HaJibHbIMH rrpou:eccaMH OTqeTJIHBO rrpocJie)l<HBaeTC51 Ha rrpHMepe pa3BHTH51 

rrorrHTHqecKoro cerMeHTa PyHeTa B Harnett cTpaHe. 

I1HTepHeT s PoccHH - u:eHrpanbHOe 3BeHo cyrn:ecTByIOrn:ett cHcTeMbI 

o6MeHa HHcpopMau:Hett, HOBbltt KOMMYHHKaTHBHbltt HHCTpyMeHT, KOTOpbltt 

IIOMOraeT Harnett CTpaHe 6bICTPO rrpeO)l,OJieTb OTCTaBaHHe OT «U:HBHJIH30BaHHOro 

MHpa» H BbICTPOHTb CBOIO MO)l,eJib «OHJiattHOBOtt» KOMMYHHKaU:HH Me)l()l.y 

o6rn:ecTBOM H BJiaCTbIO. 

4.6. Hml>0pMaQHouuaH OTKphITOCTh H oco6euuocTH pa3pa60TKH Be6-

pecypcoB opraHOB rocy)J,apcTBeHHOH BJl3CTH. 

BHe)l.peHHe HHTepHeT-TexHorrorHtt s )l.eHTeJibHOCTb rocy)l.apcTseHHbIX 

opraHOB CTaJIO 0)1,HHM H3 rrpHopHTeTHbIX HarrpasrreHHtt HHcpopMaU:HOHHOtt 

IIOJIHTHKH MHOrHX crpaH. QqeBH)l,HO, qTo I1HTepHeT crroco6eH CTaTb CB513YIOIIJ:HM 

3BeHOM rrpH B3aHMO)l,ettCTBHH rocy)l.apCTBa H o6rn:ecTBa, o6ecrreqHTb OTKpbITOCTb 

opraHOB BJiaCTH H rrpe)l.OCTaBHTb B03MO)l(HOCTb o6rn:ecTBeHHOro KOHTpOJI51 Ha)], 

)l,eHTeJibHOCTbIO rocy)l.apCTBa, qTo II03BOJIHT IIOBbICHTb )l,OBepHe rpa)l()l,aH K 

rocy)l.apCTBeHHOtt BJiaCTH. 

B paMKax rrpose)l,eHH51 a)l,MHHHcrpaTHBHOtt pecpopMbI opraHOB 

rocy)l.apcTBeHHOtt snacTH s PoccHH O)l.HHM H3 KJIJOqeBhIX Harrpasrremi:tt 6brno 

o603HaqeHO C03)1,aHHe KaqecTBeHHO HHOtt OCHOBbl B3aHMOOTHOrneHHtt c 

IIOTpe6HTeJI51MH rocy)l.apCTBeHHbIX ycnyr, rrorryqeHHe Kpe)l.HTa )l,OBepH51 KaK 

HacerreHHH, TaK H 6H3Hec-ccpepbI, C03)1,aHHe )].AA rrorpe6HTerrett ycrryr 6orree 

KOMcpOpTHbIX ycJIOBHtt rrpH KOHTaKTe c rocy)l.apCTBeHHbIMH HHCTaHU:HHMH. 

Ba)l(HbIM acrreKTOM pecpopMbl CTaHOBHTC51 H cpopMHpOBaHHe HOBoro HMH)l,)l(a 

opraHOB rocy)l.apcTBeHHOtt BrracTH s rrra3ax HacerreHHH. Ero ocHoBott )l.OJI)l(Ha 

CTaTb HHcpopMaU:HOHHa51 OTKpbITOCTb opraHOB rocy)l.apCTBeHHOtt BJiaCTH, HapH)l.Y c 
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rrpo3patIHOCThIO a,n:MHHMCTPaTHBHO-yrrpaBJieHtieCKOH ,n:e51TeJihHOCTH H C03,[(aH.HeM 

3cp<PeKTHBHhIX MexaHH3MOB o6mecTBeHHoro KOHTPOIDL 

KoHu:errQH51 pecpopMhI - HCIIOJih30BaHHe HHcpopMaU:HOHHhIX TexHorrorH:H: B 

,n:e51TeJibHOCTH cpe,n:epa.JihHhlX opraHOB rocy,n:apCTBeHHOH BJiaCTH, rrpHH51ThlX 

poCCHHCKHM rrpaBMTeJihCTBOM. 

OcHOBHhIM HarrpaBrreHHeM 51BJI51eTc51 co3,n:aHHe pecypcoB, KOTOphie 

co,n:ep)l(a.JIH 601 HHcpopMaQHIO 0 ,[(e51TeJihHOCTH Be,[(OMCTB H IIOp51,n:Ke 

rrpe,n:ocTaBrreHH51 rocy,n:apcTBeHHhIX ycrryr. I1HcpopMaU:MOHHhie pecypchI opraHOB 

BJiaCTH ,n:OJI)l(HhI rrpe,n:ocTaBJI51Th IIOTPe6.HTeJI.HM B03MO)l(HOCTh o6paTHOH CB513M, 

YlJMThIBaTh IIO)l(eJiaHH51 M rrpe,n:JIO)l(eHH51 rroTPe6.HTene:H: rocy,n:apcTBeHHhIX ycrryr. 

I1MeHHO ocpHU:Ma.JihHhie ca:H:Thl rocy,n:apCTBeHHhIX opraHOB B 6JIH)l(aHIIIeM 

6y,n:ymeM 3aHMYT MeCTO OCHOBHoro MCTOl!HMKa IIOJIHOH M ,[(OCTOBepHOH 

irncpopMaU:HH o ,n:e.HTeJihHOCTM rocy,n:apcTBa. TaKo:H: BhIBO,[( HarrpaIIIHBaeTc.H Hcxo,n:.H 

H3 aHaJIM3a OIIhITa pa3BMThlX CTpaH, r,n:e MHcpopMaU:MOHHhie TeXHOJIOrHM 

HaX0,[(51:TC51 Ha 6orree BbICOKOM ypOBHe pa3BHTH51. 

Bo-rrepBhIX, rocy,n:apCTBeHHhie HHcpopMaU:MOHHbie pecypchI HBJI51IOTC51 

caMhIMH BOCTpe6oBaHHhIMM B o6mecTBe. 

Bo-BTOphrx, HMeHHO rocy,n:apcTBO .HBJI.HeTC.H BJia,n:eJibU:eM caMoro 6oJibIIIoro 

o6oeMa COU:Ha.JihH0-3HatIMMOH HHcpopMaQMM. 

B-TPeThHX, llHTepHeT 51BJI51eTC51 caMhIM 3cpcpeKTHBHhIM coBpeMeHHhIM 

cpe,n:cTBOM pacrrpocTpaHeHH.H HHcpopMan:1rn. 

HaKoHeu:, Ha.JIHtIHe y rocy,n:apcTBeHHbIX opraHoB CBOHX ocpHU:Ha.JihHhIX 

caHTOB B03JiaraeT Ha HHX He TOJibKO IOpH,[(Ml!eCKYIO, HO M COU:HaJibHYIO 

OTBeTCTBeHHOCTh 3a pa3Mern:eHHYIO Ha 3THX ca:H:Tax HHcpopMaU:MIO. 

B HacTo.Hmee BpeMH B PoccMM rrpHH.HT p.H,n: Ba)l(HbIX ,n:oKyMeHTOB, 

rrpH3BaHHbIX IIOBhICMTh ypoBeHh HHcpopMaU:HOHHOH OTKpbITOCTM 

rocy,n:apcTBeHHbIX CTPYKTyp, o,n:HaKo ycHJIH.H rocy,n:apcTBa, HarrpaBrreHHhie Ha 

IIOBhIIIIeHMe HHcpopMaQHOHHOH OTKphITOCTH Be,[(OMCTB, CTaJIKMBaIOTC51 c p51,[(0M 

rrpo611eM. 

178 



I 

{ 

I 

I 

Pa6onui c oprattaMH snacTH H rocy.n;apcTBeHHhIMH yqpe)l()J;eHIDIMH pa.3HhIX 

ypostte:H:, Mbl rrpoaHaJIH3HpOBaJIH OIIblT pa.3pa60TIGI rocy.n;apCTBeHHhIX caii:TOB H 

rronyqHJIH TaKHe pe3ynhTaThI. 

OcttoBHhIMH rrpwrnttaMH CTOJih HH3Koro yposnsi: pa.3pa6oTKH 6onhllIHHCTBa 

pecypcos HBmnoTcH cne.n;yiorn;we: 

• HH3KHH yposetth HHcpopMa[(HOHHoii rpaMOTHOCTH 6onhllIHHCTBa 

coTpy,n;HHKOB oprattoB rocy.n;apcTBetttto:H: snacTH. KaK cne.n;cTBHe, rrpH o6rn;eHHH c 

pa.3pa6oT1rnKaMH ca:H:TOB rrpe.n;cTaBHTeJIH 3aKa.JqJ1Ka 3aqacTyio 6o51TC51 BHe.n;peHH51 

COBpeMeHHbIX pa.3pa60TOK H He rrpe.n;cTaBJI5IIOT ce6e MexaHH3Mbl B3aHMO)J;eMCTBH51 

rrocpe.n;cTBOM ca:H:Ta. 

• 0TcyTcTBHe B ll!TaTe crre[.(11an11cToB B 06nacT11 HT rrpwso,n;HT K TOMY, qTo 

o6513aHHOCTh no Kyp11posatt11JO rrpo[(ecca co3.n;att115l 11 o6cny)l(HBaHHH se6-caiiTa 

qacTO .n;errer11pyeTC5l no rrpHH[(HIIY «KTO MeHbllle 3aH51T HJIH MO)l(eT 60Jibllle 

c.n;erraTh». 

• 0TcyTCTBHe o6rn;wx qeTKHX TPe6osattw:H: K tteo6xo,n;HMOMY o6beMy 

HHcpOpMa[(HH rrpHBO)J;HT K TOMy, qTo B pa.3HbIX Be)J;OMCTBaX rrpHH5lTble B 3aKOHe 

«pa.3MhIThie» cpopMYrrHpOBKH TPaKTYIOTCH rro-csoeMy. B [(eJIOM oco3HaBa5l 

Ba)l(HOCTb HHcpopMHpOBaHH51 HaceneHH51, COTpy,n;HHKH rocopraHOB HCIIblThIBaJOT 

Tpy,n;HOCTH c cpwrrhTpau:weii H CTPYKTyp113au:we:H: tteo6xo,n;HMoii HHcpopMau:1111. 

Herrpo3paqttocTh MexaHH3Ma orrpe.n;eneHHR rro,n;p51,n;q11KOB 11 orpattwqemfe 

6JO)J;)l(eTHbIX cpe,n;CTB )J;JI51 pa.3pa60TKH HHcpOpMaU:HOHHblX pecypcos rrpHBO)l;HT K 

ToMy, qTo MHor11e ca:H:Thl co3,n;aJOTCH co6cTBeHHhIMH c11rraMH COTPY)l;HHKOB 

se.n;oMCTB. MmKHO rrpe.n;rrono)l(HTh, ttacKOJihKO OHH «y.n;o6HhI H HHcpopMaTHBHhrn. 

IlOBhillleHHe HH<pOpMaQHOHHOM OTKpbITOCTH opraHOB BJiaCTH, C03)J;aHHe 

3cpcpeKTHBHbIX HHcpOpMaU:HOHHbIX HHCTpyMeHTOB B3a.HMO,n;eiiCTBH51 rocy.n;apcTBa H 

o6rn;ecTBa B03MO)l(H0 TOJibKO rrpH KOOp)J;HHHpOBaHHbIX .n;eiiCTBIDIX o6ewx CTOpOH. 
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qTo Heo6xo,n:HMO c,nenaTo B nepsy10 oqepe,no: 

- pa3pa6oTaTo CTaH,napTol se6-call.TOB opraHOB rocy,napCTBeHHOH BnaCTH H 

rocy,napCTBeHHolX yqpe)l(,neHHH COBMeCTHolMH ycHnH51MH cneu;HanHCTOB H 

npe,ncTaBHTeneM. rocy,napcTBeHHoIX CTPYKTyp, HanpasneHHoIX MHHKOMCB513oIO; 

BHe,n;pHTo nporpaMMY TIOCT051HHOro MHOroypoBHeBoro IlOBDIIIIeHH51 

KBanmpHKaIJ;HH rocy,napCTBeHHoIX cny)l(am:Hx B o6nacTH HHcpopMaIJ;HOHHolX 

TeXHOnorHM.; 

- o6oe,nHHHTo HHTepHeT-pecypcoI OT,nenoHolX Be,ZJ;OMCTB B e,n;HHYIO ceTo, 

KOTOpa51 npe,n;ycMaTPHBana 601 CHCTeMy HaBHrau;HH c y ,no6HoIM HHTepcpeM.coM, 

HCIIOllo30BaHHe rrepeKpeCTHoIX CCoinOK, a TaK)l(e co,nep)l(ana 601 HHcpopMau;IflO 0 

TOM, KaK npoTeKaIOT rrpou;ecCol Me)l(Be,nOMCTBeHHOro B3aHMO,ne.H:CTBH51 B paMKax 

rrpe,nocTaBn51eMDIX rocy,napcTBeHHolX ycnyr; 

- pa3pa6oTaTo MeTO,n:HqecKHe MaTepHanoI 110 pa3pa60TKe rocy,napCTBeHHolX 

se6-caHTOB, IIOMOraIOm:He COTpy,n;HHKaM rocy,n;apcTBeHHblX yqpe)l(,neHHH 

opHeHTHpOBaToC51 B OCHOBHolX rrpHHU:HIIax H TIOH51TH51X HHcpopMaIJ;HOHHOro 

B3aHMO,neHCTBH51 c nono30BaTen51MH se6-pecypcoB, TO ecTo HaceneHHeM. 

Cym:ecTsyeT em:e o,n:Ha rrpo6neMa PoccHH. HepaBHOMepHOCTo ,nocTyrra 

rpa)l(.D:aH K HHcpopMaIJ;HH 51Bn51eTC51 O.D:HHM H3 rnaBHolX cpaKTOpOB, 

rrpen5ITCTBy10m:Hx rrOCTPOeHHIO HHcpopMaU:HOHHoro o6m:ecTBa. 

Y)l(e 6onee 15 neT B CTpaHe peanH3yeTC51 rrporpaMMa co3,naHH5I 

o6m:epoccHHCKOH ceTH u;eHTpOB rry6nHqHoro ,nocTyna K cou;HanoHO 3HaqHMOH 

HHcpopMaIJ;HH. 

3Ta MO,neno, 3anO)l(eHHa51 B OCHOBY rrporpaMMbl, rronyqHna rrpH3HaHHe B 

PoccHH H 3a py6e)l(OM. Ee MoryT B351To Ha soopy)l(eHHe opr aHoI snacTH n106oro 

ypoBH51. HMeHHO 6naro,nap51 HHTepecy K rrporpaMMe co CTOpOHol per HOHanoHolX 

BJiaCTeH OHa CTana )l(H3Hecrroco6HOH. 

4.7. Ocl>uuuaJihHhIH rocopraH - oct>uuuaJihHhIH HCTO'IHHK 

B TeqeHHe ,nnHTenoHoro BpeMeHH B HaIIIeH CTpaHe rpa)l(,naHe MOrnH 

llOJiyqHTo HHcpopMaIJ;HIO 0 ,ne51TeJioHOCTH opraHOB rocy,napCTBeHHOH BJiaCTH 

180 



I 

I 
I 

1 

HCKJIJOqHTeJihHO H3 CMM. IlpwqeM cBe.n.eHHH qacTo 6oIJIH He110JIHhIMH H 

11pe.n.ocTaBJU1JIHCh Heperym1pHo. K TOMY :>Ke .n.a:>Ke peqw He MOrJio 6oITh o TOM, 

qT0601 pH.LJ.OBoii rpa:>K.n.aHHH 110 :>KeJiaHHIO Mor 03HaKOMHThCH c 

11epBOHCTOqHHKaMH u:eHHhIX CBe.n.eHHH. 

Ho B Harn BeK pa3BHTHH HH<popMaU:HOHHhIX TeXHOJIOrHH H 110BCeMeCTHOH 

KOMl1hlOTepH3aU:HH CTaHOBHTCH oqeBH.LJ.HOH Heo6XO.LJ.HMOCTh «BhIXO.LI.a» 

rocy.n.apcTBeHHhIX oprattoB B HttTeptteT, OTKphITHH oqrnU:HaJihHhIX caifTOB HJIH 

HHTepHeT-11pe.n;cTaBHTeJibCTB B rJI06aJibHOH HH<popMaU:HOHHOH ceTH, .LJ.OCTYl1HblX 

Ka:>K.LJ.OMY 24 qaca B cyTKH. Cero.LJ.HH ocl>HU:HaJihHhIH caiiT - caMoe 3cpcpeKTHBHoe 

cpe.LJ.CTBa pac11pOCTPaHeHHH 11poBepeHHOH HHcpopMaU:HH 0 .n.eHTeJibHOCTH 

rocy.n.apcTBa cpe.n.w HeorpaHwqeHHoro Kpyra JIHU:. 

HaJiwqwe y BJiaCTHhIX CTPYKTYP 110JIHOU:eHHhIX ocpHU:HaJihHhIX caliTOB 

.LI.HCU:HITJIHHHpyeT q}IHOBHHKOB H CTHMYJIHpyeT HX COU:HaJihHYIO opHeHTaU:HIO. 

3HaH o<l>HU:HaJihHYIO ToqKy 3peHHH rocy.n.apcTBa, ee MO:>KHO aHaJIH3HpOBaTb, 

cpaBHHBaTh c .n:pyroli HttcpopMau:weli, 110.n.BepraTh coMHeHHIO H KpHTHKe. OpratthI 

BJiaCTH, KOTOpbie o6H3aHbl paCCKa3bIBaTb 0 CBoeli .n.esITeJibHOCTH B pe:>KHMe 

OHJiallH, BhIHY:>K.LJ.eHbl CTaHOBHTbCH 6oJiee OTBeTCTBeHHbIMH 110 OTHOIIIeHHIO K 

HCl10JIHeHHIO B03JIO:>KeHHbIX Ha HHX o6H3aHHOCTeli. 

B rrepc11eKTHBe 06ec11eqeHHe .n;ocryrra K rocy.n;apcTBeHHhIM 

Htt<l>opMaU:HOHHbIM pecypcaM rrocpe.n.cTBOM ceTH HttTeptteT rro3Bom1eT 110BbICHTh 

ypoBeHb COU:HaJihHOH 3all.l;Hll.l;eHHOCTH rpa:>K.n;att, a TaK:>Ke 11pH.LI.aTb 6H3Hecy 

60JiblIIYJO CTe11eHb CTa6HJibHOCTH H 3cpcpeKTHBHOCTH H CHH3HTb ypoBeHb 

Koppy11U:HH Bo BJiaCTHbIX cTpyKTypax. 

OcpHU:HaJibHbie caiiTbI rocy.n.apcTBeHHbIX opraHoB B 6JIH:>KalirneM 6y.n.yll.J;eM 

.LJ.OJI:>KHbl 3aHHTb MeCTO OCHOBHOro HCTOqHHKa ITOJIHOH H .LJ.OCTOBepHOH 

ocl>HU:HaJibHOH HHcpopMaU:HH o .n.eHTeJibHOCTH rocy.n.apcTBa. K TaKoMy Bbrno.n:y 

Il03BOJIHIOT rrpHHTH CJie.LI.YJOil.l;He o6cTOHTeJibCTBa: 

• Bo-rrepBbIX, rocy.n.apCTBeHHbie HHcpOpMaU:HOHHbie pecypcbI HBJIHIOTCR 

caMbIMH BOCTpe6oBaHHbIMH B o6Il.l;eCTBe; 
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• BO-BTOpo1x, rocy.n:apcTBO 51BmieTc51 Brra.n:errou;eM caMoro 6orrI>IIIoro 

o6oeMa COI.l;HaJihH0-3HaqHMOH HH<PopMaQHH; 

• B-TpeThHX, I1HTepHeT 51BJI5IeTC51 caMhIM 3<P<PeKTHBHhlM COBpeMeHHhIM 

cpe.n:cTBOM pacnpOCTPaHeHHR HH<PopMaQHH; 

• HaKOHeu;, HaJIHqHe y rocy.n:apCTBeHHhIX opraHOB CBOHX o<PHI.l;HaJihHhIX 

caHTOB B03JiaraeT Ha HHX He TOJlhKO IOpH.n:HqecKyIO, HO H COI.l;HaJihHYIO 

OTBeTCTBeHHOCTh 3a pa3MeII.J,eHHYIO Ha 3THX ca:HTax HH<PopMaQHIO. 

I1HI>Ie cpe.n:cTBa pacnpocTPaHeHH51 HH<PopMaQHH, B TOM qHcrre CMH, 

TeopeTHqecKH 5IBJI51IOTC51 He3aBHCHMhIMH OT opraHOB rocy.n:apCTBeHHOH BJiaCTH H 

MOryT JIHIIIh npe.n:cTaBJI51Th co6CTBeHHYIO HHTepnpeTaQHIO o<PHIJ:HaJihHOH 

rocy.n:apcTBeHHOH ToqKH 3peHH51, nopo:H He coBna.n:aIOII.J,YIO c nepBoHcToqHHKOM. B 

noToKe HH<PopMaQHH, HCXO.ll:5III.J,eM H3 pa3rrHqHhIX CMH, HeHcKyIIIeHHOMY 

rpa)l(,LJ,aHHHY nopo:H oqeHh CJIO)l(HO ycTaHOBHTh o<PHI.l;HaJihHYIO TOqKy 3peHH51 

CBOero rocy.n.apCTBa no KOHKpeTHhIM co6oITH5IM, KOTOphie BOJIHYIOT 

o6II.J,eCTBeHHOCTh. Pa3BHTHe rocy.n.apcTBeHHblX o6II.J,e.n:ocTynHI>IX (3rreKTPOHHh1x) 

HHcpOpMaQHOHHhIX pecypcoB Il03BOJIHT peIIIHTh 3TY npo6rreMy. 

4.8. ,ll;ocTynuocTh umJ>0pMauuu .r.Jrn J110.r.eii c orpauuqeuuhIMH 

BOJMmKHOCTHMH. 

06II.J,e,nocTynttoCTh (accessibility) Htt<PopMaQHH ,nrr51 Bcex rr10.n.ell. - nOIDITHe, 

norryqHBIIIee pacnpocTPaHeHHe B CllIA, BerrHKo6pnTaHHH H EBponell.cKoM 

Co103e, 6rraro.n:apR npHH5ITHIO B 3THX CTPaHax 3aKOHOB, Tpe6yIOII.J,HX paBHhIX npaB 

)l;JI51 JIIO,nell. B nonyqeHllll ,nocTyna K HH<PopMaQHH, He3aBHCHMO OT <PH3M:qeCKHX H 

KOrHHTHBHhIX 3aTpy,nHeHHH, KOTOpoie OHM MOryT HCilhIThIBaTh B CB513H c 

BpeMeHHhIMH HJIH xpOHHqecKHMH HapyrneHH5IMH H 6orre3HRMH. 

06II.J,e,nocTynHOCTh, KaK npHHI.l;Hil pa3pa60TKH H no.n,nep)l(KH 

HH<PopMaQHOHHhIX CHCTeM, HanpaBJieHa Ha CHRTHe 6apoepoB H o6ecneqeHne 

.n:ocTyna K HH<PopMaQHH Ka)l(,noro qeJIOBeKa, IlOJih3YIQII.J,erocR HH<PopMaQHOHHhIMH 

TeXHOJIOrHRMH. 

182 



I 

I 
f 

I 
I 
I 

TaKHMH 6apbepaMH MoryT 6bITb, HanpwMep: 

1. Yxy.z::uneHHe H Hapyrnemu1: 

a. 3peHm1; 

b. Cnyxa; 

c. MoTopHKH. 

2. Cno:>KHOCTH B o6yqeHHH. 

3. PeqeBbie H KorHHTHBHbie HapyrneHIDI. 

3TH 6apbepb1 MOryT B03HHKaTb B pe3yJibTaTe CTapeHH.H, 6oJie3HeH, mm OHM 

MOryT HMeTb BpO)l(.D;eHH)'IO npwpo,ny. 

llio,neli c TaKHMH HapyrneHIDIMH Ha3bIBaIOT «orpaHHqeHHblMH» (disabled), 

qTo caMO no ce6e .HBJI.HeTC.H onpe,nerreHHOH AHCKpHMHHa:QHeli co CTOpOHbl 

<<HeorpaHwqeHHbIX» JIIO,neli. HerrenocTb 3TOH ,nwcKpHMHHa:QHH npo.HBJI.HeTc.H B 

TOM, qTo JII06oli "l!eJIOBeK MO)l(eT CTaTb «orpaHH"l!eHHbIM» H3-3a Heoxm,naHHOM 

TpaBMbl HJIH 6orre3HH, HJIH B CHJIY nepeyTOMJieHH.H. 

MrHopwpoBaHHe npo6rreM, B03HHKaIOI.QHX npw wcnorrb30BaHHH 

wmpopMa:QHOHHbIX TeXHOJIOrHM JIIO.D;bMH c orpaHwqeHH.HMH - Bonpoc He TOJibKO 

3TH"l!ecKoro nrraHa. 3ro:u:eHrpwqecKoe 6e3pa3nwqwe K 3THM npo6rreMaM caMo no 

ce6e .HBmieTC.H «6JIH3opyKOCTbIO» H He.D;aJibHOBH.D;HOCTblO, T.K. yrrymeHHbie H3 

BHAY npo6rreMbl HeH36e)l(H0 BepHyTc.H K Ka)l(.D;OMY BMeCTe c orpaHHqeHIDIMH, 

KOTOpbie B03HHKaIOT c B03pacTOM. 

YnoM.HHYTbie 3aKOHbI H aKTbI, no,n,nep)l(HBaIOmwe npHH:U:HIIbI 

o6me.nocTyrrHOCTH, Tpe6yIOT Toro, qTo6bI KOMnaHHH, npe,nocTaBJI.HIOI.QHe 

wmpopMa:QHOHHbie ycrryrw, npe,nrrpHHHMaJIH pa3yMHbie MepbI no yMeHbrneHHIO 

TPYAHOCTeli wcnoJib30BaHH.H HX ycrryr JIIOAbMH c orpaHHqeHHbIMH 

B03MO)l(HOCT.HMH. He3aKOHHbIM npH3HaeTC.H OTKa3 OT npe,nocTaBrreHH.H ycrryr 

TaKHM JIIOA.HM. Bee 3TO KacaeTc.H B nepByIO oqepe,nb ny6rrwqHbIX HHTepHeT­

caihoB, rrpe,nocTaBJI.HIOI.QHX cepBHC lIIHpOKHM MaccaM nOJib30BaTerreli. 

3a6oTa 0 JIIO.D;.HX c orpaHwqeHHblMH B03MO)l(HOCT.HMH H 3aI.QHTa HX npaB Ha 

nOJIY"lfeHHe ,nocTyna K wmpopMa:QHH - rocy,napCTBeHHbie 3a_naqH, KOTOpbie 
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MO)l(HO OTliaCHI pellll1Th ycTaHOBJieH11eM 3aKOHOB, Tpe6yrorn:11x co6mo.n:eHmI 

rrp11HU11IIOB o6rn:e.n:ocTyrrHOCTl1 KOMIJaHIDIMl1-pa3pa60Tq11KaM11, pa6oTaIOrn:HX Ha.n: 

rocy.n:apcTBeHHhIMl1 3aKa3aM11. Harrp11Mep, co3.n:aH11e caifToB rrpaB11TeJihCTBa 11 

opraHOB BJiaCTl1 pa3JIJ1lfHhlX ypOBHeif, C03.D:aH11e 11Hcp0pMau110HHhIX ClfCTeM .ll:JUI 

rocy.n:apcTBeHHhIX crry)l(arn:11x 11 rpa)l(.n:aH, 06parn:arorn:11xcH B rocy.n:apcTBeHHhie 

opraHhI. Tio.n:o6HhIM o6pa3oM :ny rrpo6rreMy pernaroT B CIIIA, r.n:e c 1998 ro.n:a 

.n:eifcTByeT 508-aH qacTh AKTa o Pea611rr11Tau1111, rro.n:rr11caHHaH rrpe3H.D:eHTOM 

KrrHHTOHOM. 

I1 XOTH .n:eif CTBl1e TaKl1X aKTOB He pacrrpocTpattHeTCH Ha qacTHhIH ceKTOp, 

cyrn:ecTBYIOT 11HHUHaTl1Bhl, BOBJieKarorn:He pa3pa6oTql1KOB H cepB11C rrposaif.n:epoB 

6113Hec-ceKropa. TaKoBa, Harrp11Mep, HHHUl1aT11Ba KOHcopu11yMa W3C - Web 

Accessibility Initiative , ycTaHaBrr11Barorn:aH cTaH.D:apThI pa3pa6oTKl1 11HTepHeT­

pecypcoB TaK, qTo6bI OHM 6bIJil1 .D:OCTYIIHhl JIIO.D:HM c orpaH11qeHHhIMl1 

B03MO)l(H0CTHMH. 

Heco6rrro.n:eH11e 3Tl1X craH.n:apTOB 11 rrpaBHJI BhI3hIBaer pa3rr11qHhie 

3arpy.n:HeHHH. TaK cpororpacpHH 11 11JIJIIOCTPaUH11, He co.n:ep)l(arn:He IIOHCHHIOllI:l1X 

Ha.n:rr11ceif, 11Jil1 B11.n:eo porrHKH, KOTOpbie He corrpOBO)l(.ll:aIOTCH Heo6xo.n:11MblMH 

IIOHCHeHHHMl1, He 6y.n:yT IIOHHTHhl cna60Bl1.D:HllI:HM HJil1 IIOJIHOCThlO crreIJbIM 

JIIO.D:HM. A He.n:ocTaTOK COBMeCTl1MOCTl1 .D:H3aHHa HHTepHeT-CTpaHl1U c 

rrporpaMMaMM, KOTOpbie MOryT q11TaTb BCJIYX 11X co.n:ep)l(aHHe, .n:erraeT IIOJIHOCThlO 

HeB03MO)l(HhIM HCIJOJih30BaHMe HHTepHeT-CaHTOB JIIO.D:hMH c HapyrneHl1HMH 

3peHIDI. 

,ll,nH rr10.n:eif )Ke c HapyrneHIDIMH .D:BH)l(eHHH rraJihUeB 11 pyK Ba)l(HhIM HBJIHeTCH 

Krras11aTypHaH rro.n:.n:ep)l(Ka cpyHKU11H, TaK KaK B3aHMO.D:eHCTBl1e c TaKl1MH 

MaHHIIYJIHTOpaMH, KaK MhIIIIKa, 3Haq11TeJibHO CJIO)l(Hee, qeM 11CIIOJih30BaH11e 

KJiaBHaTyphI. TipH 3TOM HCIIOJih3yeMbie coqeTaHHH KJiaBHill .D:OJI)l(Hhl I103BOJIHTh 

pa6oTaTh O.D:HOH pyKoif. qenoBeK c o6e3.D:Bl1)1(eHHOH, Harrp11Mep, scrre.n:cTs11e 

rrepenoMa, pyKoif 6y.n:eT HCIIhIThrnaTh cepbe3Hhie 3aTpy.n:HeHMH rrp11 

Heo6xo.n:11MOCT11 Ha)l(aTh Ctrl+ Alt+ Del Ha HOyT6yKe, y KOToporo KrraB11rn11 Ctrl 11 
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Alt He .n;y6m1py10TcH B rrpaBOH qacn1 KJiamrnTyphI, r.n;e pacrronaraeTCH KHOIIKa 

Del. 

,[(nH n10.n;eli c orpam1qem-rnMM MJIM HapyrneHHHMM cnyxa 6y.n;eT a6coJIIOTHO 

6ecrroJie3HblM ay.n;tto3aIIMCb, KOTOpM He corrpoBO)l(.LJ:aeTCH TeKCTOBOH 

TpaHCKpHIIQMeH. 

y JIIO,n;eli c KOrHMTMBHbIMM HapyrneHMHMM (HarrpttMep, BHMMaHMH, rraMHTM M 

Boo6pa)l(eHHH) TPY.LJ:HOCTh 6y.n;eT BhI3hIBaTh HecTa6ttJihHOCTh (HeKoHcttcTeHTHOCTb) 

HaBttraQMOHHOH MO,n;eJIM caliTa. y JIIO,n;eli c peqeBbIMM HapyrneHMHMM rrpo6JieMOH 

OKa)l(eTCH MCIIOJib30BaHMe caHTOM HeorrpaB,n;aHHO CJIO)l(HOrO 5I3bIKa M3JIO)l(eHIDI 

MaTepttana M OTCYTCTBMe MJIJIIOCTPaQMH. 

Cyrn,ecTByeT MHO)l(eCTBO pa3pa6oToK, 06nerqa10rn,ttx .n;ocryrr mo.n;HM c 

orpaHttqeHHHMM: 

• ,[(ttcrrnett EpaliJIH, II03BOJIHIOrn,tte qttTaTh TeKcT Ha orn,yrrh; 

• IlporpaMMbl, qMTaIOrn,Me TeKCTbl BCJiyx; 

• 3KpaHHbie «yBeJIMqMTeJibHbie CTeKJia»; 

• IlporpaMMbl paCII03HaBaHM5I peqM, II03BOJUIIOIIJ,Me yrrpaBJIHTb KOMIIbIOTepoM 

roJIOCOM. 

Bee 3TM pa3pa6oTKM MOryT 6bITh 3cpcpeKTMBHhIMM, TOJibKO ecntt 

pa3pa6oTqMKM MHTepHeT-pecypcoB y.n;eJIHIOT BHMMaHMe M HarrpaBJIHIOT ycttJIMH Ha 

TO, qT06bI o6ecrreqMTb COBMeCTMMOCTb c 3TMMM rrporpaMMaMM M ycTpOHCTBaMM. 

Ee3 .n;oJI)l(Horo BHMMaHMH K rrpo6neMaM JIIO,n;eli c orpaHttqeHM51MM 

pa3pa6oTqMKM M .LJ:M3aHHepbI COBeprnaIOT rrpOCTbie M He3HaqMTeJibHbie c MX TOqKM 

3peHM51 .n;orryrn,eHM51, KaK, HarrpHMep, ycTaHOBMTb cpttKCHpOBaHHbIH pa3Mep 

IIIpttcpTa, KOTOpbre o6opaqMBaIOTC51 HeorrpaB,n;aHHblMM 3aTpy.n;HeHM51MM .LJ:JI51 

CJia6oBM.LJ:5IIIJ,MX JIIO,n;eli, OKa3bIBaIOIIJ,MXC51 JIMIIIeHHbIMM IIpOCTOH B03MO)l(HOCTM 

yBeJIMqMTb pa3Mep rnpttcpTa, qTo6hI o6JierqM:Tb qTeHMe M BOCIIpM51TMe TeKCTa. 

0THOIIIeHMe K JIIO.LJ:5IM c orpaHM:qeHHbIMM B03MO)l(HOCT5IMM xapaKTepM3yeT 

HaQMIO, ee KYJihTypHbIM ypoBeHb M QeHHOCTM. 3TO OTHOIIIeHMe 3aBMCMT OT 

QeHHOCTM qeJIOBeKa M ero )l(J'.13HM .LJ:JIH o6rn,eCTBa. 
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Op1i:eHTau:1u1 Ha o6ru:e.n:ocTyrrHocTb TPe6yeT H:3MeHeHIDI CTPYKTYPhI 

u:eHHOCTe.H: HaU:HH, l..ITO caMo no ce6e Ka)l(eTcJI TPY.D:Ho.n:ocTH:)l(H:MhIM. 0.n:HaKo orrhIT 

pa3BH:TH:JI H:HcpopMaU:H:OHHblX TeXHOJIOrH:H IIOKa3bIBaeT, qTo MeHblllH:HCTBO, K 

KOTOpoMy OTHOCJITCJI pa3pa60TlJH:KH: 3TH:X TeXHOJIOrl-IH, crroco6Ho BJIH:HTb Ha o6pa3 

)l(lf3HH:, MOTH:sau:mo H CTPYKTYPY IIOTPe6HocTe.H: rrorrh30BaTerre.H: H, KaK crre.n:cTBH:e, 

o6ru:ecTsa B u:erroM. 

B CBH3H: c 3TH:M rrepeopH:eHTaU:IDI pa3pa6oTKH: Ha o6ru:e.n:ocTyrrttocTh 

CTaHOBH:TCJI 6orree ):(OCTlf)l(lfMOM, If ):(OJI)l(Ha pea.TIH:30BbIBaTbCH l..lepe3 

rrorrym1pH3au:mo H rrpo.n:BH)l(eHHe cyru:ecTBYJOru:Hx cTaH.n:apTOB o6ru:e.n:ocTyrrHocTH:, 

a TaK)l(e rrepeou:eHKY rrpou:eccos pa3pa6oTKH: c u:errhJO H:X yrrYlJllleHH:JI. 

4.9. MeTo~oJJoruH nocrpoeuuH nopTaJJa rocy~apcTBeHHbIX oprauos BJJacTu u 

opraHOB BJl3CTH MeCTHoro caMoynpaBJJeHHH 

HH:)l(e rrpe.n:cTasrreH o63op poccH:ifcKH:X ca.H:TOB H rropTarroB opraHOB srracTH, 

3apy6e)l(HbIX rropTa.TIOB opraHOB BJiaCTH: If HeKOTOpbIX .n:pyrHX H:HTepeCHbIX 

pellleHH:if. 

,z::i:aTa rrpose.n:ettHJI o63opa - H:JOHb-ceHTH6pb 2014 r. 

ITepel..leHb rrpoaHaJIH:3HpoBaHHhIX rropTarros: 

1. ITopTarr rrpaBH:TeJibCTBa AscTpa.TIHH: (http://www.australia.gov.au); 

2. ITopTarr ABcTpHHCKoro cTaTH:CTH:lfecKoro u:ettTPa 

(http://www.statistik.at/web _en); 

3. ITopTarr rrpaBH:TeJibCTBa EerrhrHH (http://www.belgium.be); 

4. ITopTarr 3KOHOMH:KH: EerrhrHH (http://economie.fgov.be); 

5. ITopTarr ,z::i:errapTaMeHTa 6H:3Hec-H:HHOBaU:H:H, BerrH:Ko6pH:TaHH:JI 

(http://www.berr.gov.uk); 

6. ITopTarr «I1y6rrH:qHbie cepBH:ChI B o.n:Ho.H: TOlJKe», BerrH:Ko6pH:TaHH:H 

(http://direct.gov.uk); 

7. ITopTarr «I1paKTH:qecKH:e coseTbI 6H:3Hecy», BerrH:Ko6pH:TaHIDI 

(http://www.businesslink.gov.uk); 
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8. IIopTan rpa<l:>cTBa 0Kc<l:>op.n;nrn:p, Berr11Ko6p11TaH1111 

(http://www.oxfordshire.gov.uk); 

9. IIopTaJI MHHHCTepcTBa 3KOHOMHKH H TeXHOJIOrHH repMaHHH 

(http://www.bmwi.de/English/Navigation/root.html ); 

10.IIopTan ropo.n;a MK>HXeH, repMaHH11 (http://www.muenchen.de); 

11 .IIopTan rocy.n;apCTBeHHbIX ycrryr Katta.ZJ;bl 

(http://www.servicecanada.gc.ca); 

12.IIopTan npoBHHUHH KBe6eK, KaHa.n;a (http://www.gouv.qc.ca); 

13.BHeIIIHHH 11 BHyTpeHHHH nopTan YH11Bepc11TeTa TopoHTO, KaHa.n;a 

(http://www.utoronto.ca ); 

14.IIopTan .n;rr11 6H3Heca B HoBoli 3erraH,n;HH (http://www.business.govt.nz); 

15.IIopTan rocy.n;apCTBeHHblX ycrryr HopBerHH (http://www.norway.no); 

16.IIopTan ,[(enapTaMeHTa KYJihTYPhI IIopTyran1111 

(http://www.culturaonline.pt); 

17.IIopTan IIpe311,n;eHTa Pocc11licKoli <l>e.n;epau1111 (http://www.kremlin.ru); 

18.IIopTan MHHHCTepcTBa 3KOHOM11qecKoro pa3BMTM11 P<l> 

(http://www.economy.gov.ru); 

19.TeMaT11qecK11e nopTaJihI MttHHCTepcTBa 3KOHOMMqecKoro pa3BMTM11 P<l>: 

• HIIC 3KcnopTHbie B03MO)l(HOCTM PoccMM 

(http://www.exportsupport.ru/l :ru/idx); 

• BtteIIIHe3KOHOM11qecKMe OTHOIIIeH1111 M Me)l(.n;yttapo,n;Hbie npaB11rra 

ToproBJIM (http://mdb.economy.gov .ru ); 

• IIopTan no npoBe.n;eHMIO a.n;MMHHcrpaTMBHOH pe<l:>opMbI B PoccttlicKoli 

<l>e.n;epaUMM (http://ar.economy.gov.ru); 

• 0TqeTbl no BbITIOJIHeHHbIM HayqHO-MCCJie,n;oBaTeJibCKMM pa6oTaM 

(http://aisup.economy.gov .ru/niokr ); 

• Pe3yrrhTaTbI pa6oT no npoeKTaM MttH3KOHOMpa3BMTM11 PoccMH B 

paMKax <l>L(II «3rreKTpOHHa11 Pocctt11 (2002-2010 ro.n;hI)» 

(http://aisup.economy.gov.ru/pubportal); 
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• <I>e~eparrbHbie uerreBbie nporpaMMbI Poccm1 (http://fcp.vpk.ru); 

20.CaiiT M11H11cTepcTBa qrnHaHcoB P<I> (http://minfin.ru); 

21 .CaiiT M11H11cTepcTBa llHOCTpaHHbIX ~err P<I> (http://www.mid.ru); 

22.CaiiT M11H11cTepcTBa IOCTll[(llll P<I> (http://www.minjust.ru); 

23.IIopTarr <I>e~eparrbHoro AreHTCTBa no TexH11qecK0My peryrr11poBaH11IO 11 

MeTporror1111, Poccm1 (www.gost.ru); 

24.<I>e~eparrbHa.H crry:>1<6a rocy~apcTBeHHOii CTaT11cT11K11, Poccll.H (www.gks.ru); 

25. <I>e~eparrbHM crry)l(6a no llHTerrrreKTYaJibHOH co6CTBeHHOCTll, naTeHTaM II 

TOBapHbIM 3HaKaM (PocnaTeHT), Pocc11.H(http://wwwl.fips.ru); 

26.<I>e~eparrbHa.H crry)l(6a qmHaHCOB0-6IO~)l(eTHoro Ha~3opa, Pocc11.H 

(http://www.rosfinnadzor.ru ); 

27.Co3~aBaeMbIH nopTarr r.OMCKa; 

28.BHyTpeHHllH nopTarr OAO «P)l{,ll;»; 

29.IIopTarr npaB11TerrhCTBa ClllA (http://www.usa.gov); 

30.rocy~apcTBeHHbIH ~enapTaMeHT ClllA (http://www.state.gov); 

31.IIopTarr ,[I;enapTaMeHTa KOMMepu1111 ClllA (http://www.commerce.gov); 

32.IIopTarr ,ll;enapTaMeHTa Topr0Brr11 ClllA 

(http://trade.gov 11 http://tse.export.gov); 

33.IIopTarr MMllHllCTPau1111 3KOHOM11qecKoro pa3BllTll.H ,[(enapTaMeHTa 

KOMMepu1111 (http://www.eda.gov); 

34.IIopTarr .610po 3KOHOM11qec1<oro aHarr113a (http://www.bea.gov); 

3 5 .IIopTarr o naKTe BoccTaHoBrreHll.H 3KOHOMllKll ClllA 

(http://www.recovery.gov); 

36.IIopTarr M11H11cTepcTBa BffYTPeHHllX ~err ClllA (http://www.doi.gov); 

37.IIopTarr Marroro 6113Heca ClllA (http://www.sba.gov); 

38.IIopTarr 6113Heca ClllA (http://community2.business.gov); 

39.IIopTarr ,[(enapTaMeHTa IOCT11u1111 ClllA (http://www.usdoj.gov); 

40.IIopTarr ,ll;enapTaMeHTa TpaHcnopTa ClllA (http://www.dot.gov); 

41.IIopTarr npaB11TerrbCTBa KarrmpopH1111, ClllA (http://gov.ca.gov); 
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42.ITopnUI ,[(errapTaMeHTa Tpy,z::i:a Karrn:cpopmrn, ClllA (http://labor.ca.gov); 

43.ITopTan ,[(errapTaMeHTa pa3BHnu1 3am1TOCTH KanttcpopHHH, CIIIA 

(http://www.edd.ca.gov ); 

44.ITpaBHTeJihCTBO IIITaTa ,[()l(op.ri:)J(mI, CIIIA (http://www.georgia.gov); 

45.ITopTan IIITaTa ,[()J(op,r:i:)J(HH, ClllA (http://www.georgia.org); 

46.ITopTan ,[(errapTaMeHTa HanoroB IIITaTa ,[()J(op,r:i:)J(HH, ClllA 

(https://etax.dor.ga.gov ); 

4 7 .ITopTan ,[(errapTaMeHTa 3,z::i:paBooxpaHeHHH IIITaTa ,[()J(op,r:i:)J(HH, CIIIA 

(http://health.state.ga.us); 

48.3KoHOMH"l!eCKHe ttccrre,z::i:oBaHHH <I>e.n;epanbttoro pe3epBHoro 6attKa CeHT-

Jlyttca, ClllA (http://research.stlouisfed.org/); 

49.ITopTan IIITaTa MaifaMH, CIIIA (http://miamidade.gov); 

50.ITopTan opraHoB BrracTH MaccaqyceTca, CIIIA (www.mass.gov); 

51.ITopTan TpattcrropTHoro .ri:errapTaMeHTa MaccaqyceTca 

(http://www.eot.state.ma.us,http://www.eot.state.ma.us/recoveryH http://you 

movemassachusetts.org); 

52.ITopTan <l>HHJIHH.LJ:HH (http://www.suomi.fi); 

53 .Han;HOHa.JlbHblll rropTan IIO rpy.n;y H 3aHHTOCTH, <I>paHIJ;HH 

(http://www.travail-solidarite.gouv.fr); 

54.rocy,z::i:apcTBeHHbIH rropTan lliBeliu;apHH (www.ch.ch); 

55.0qmn;HanhHbIH rropTan lllBen;HH (http://www.sweden.se). 

OT,n;errbHO crre,z::i:yeT o6paTHTb BHHMaHHe Ha IIIHpoKoe HCIIOJib30BaHHe 

roTOBblX cepBHCOB rrpH rrocrpoeHHH rropTa.JIOB opraHOB BJiaCTH, B OCHOBHOM 

HCTO"l!HHKOM ,z::i:aHHbIX cepBHCOB HBJIHeTcH peIIIeHHe Google. B PoccttlicKo:H 

<I>e,z::i:epan;HH MoryT HCIIOJib30BaTbCH HeKOTOpbie cepBHCbl HaIJ;HOHa.JlbHbIX 

KOMIIaHHll, HarrpHMep, KOMIIaHHH 5Itt,z::i:eKC. 

OrrncattHe cy:w:ecTBYIO:W:HX rro,z::i:xo,z::i:oB ,z::i:aeTCH no crre.ri:yIO:W:HM 6a30BbIM 

HarrpaBJieHHHM: 

1. MeTO.LJ:bI HaBHran;HH no rropTany. 
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2. HmpopMau110HHIDI CTPYKTypa TiopTa.rra. 

3. rrraBHa51 CTpaHlfQa. 

4. llla6JIOHhl CTpaHHU. 

Hasurau:nH 

Has11rau1151 TIO cyruecTBYJOIUHM pecypcaM HHTeptteT-TIOpTa.rra Poc)l(err.n;opa -

o.n;Ha 113 Ba)l(tte:Hnrnx 3a,n;aq B TIJiaHe o6ecTieqeHH51 y.n;o6ttoro .n;ocTyTia. H.n;ea.rrhHIDI 

CTpyKrypa HHTepHeT-TIOpTa.rra .D;OJI)l(Ha Tipe.n;ocTaBJI51Th )I;OCTYTI B HeCKOJihKHX 

pa3pe3ax - TIO TIO.D;pa3.n;erreHH51M AreHTCTBa, TIO TeMaTHKaM, TIO THTiaM 

TIOJib30BaTerre:H, B03MO)l(H0 BbI.D;eJieHHe erue KaKHX-JIH6o aHa.JIMT:HqecKMX 

pa3pe30B. 

B pe3yrrhTaTe Tipose.n;ettttoro atta.rr113a peK0Mett.n;y10Tc5I crre.n;yioru11e 

MeTO.D;hI .n;ocryTia K MaTep:Ha.rraM, 06ecTieq11sa10ruMe y.n;o6cTBO HaBMrauM11: 

1. Mettio; 

2. Knioqesbie cnosa; 

3. KaTerop1111 TIOJih30BaTene:H; 

4. OTPacnM; 

5. ABTOphI; 

6. TeMaT11qecK11e TIOPTa.JihI. 

TepMHH «,ll;ocTyTI» B .n;aHHOM cnyqae 6rr1130K K TepM11Hy «11oMcK 

11HcpopMauM11». Ott MCTIOJih3yeTc51 .n;n51 Tipe.n;oTBparuett115I TiyTaHHQhI Tip11 

11CTIOJih30BaHMI1 TepMMHa «110HCK», accouM11pyiorueroc51 c TIOHCKOBOH 

TIO.D;CHCTeMOH. 

Meow 

06hJqHo Ha TIOpTa.rrax 11CTIOJih3YeTC51 TpexypoBHeBoe MeHIO, HHOr.n;a 

qeTbipexyposttesoe. B cnyqae HexsaTKH ypostte:H MeHIO TipMMeH51IOT HHhie 

cpe.n;CTBa, HaTipHMep, C03.D;aIOTC51 TeMaT11qeCKMe TIOPTa.JihI. 

Knro11esb1e cnosa 

«Kn10qesh1e cnosa» oTipe.n;err51IOT TipMHa.n;ne)l(HOCTh Tiy6rr11KyeMoro 

MaTep11a.rra. B 0Tn11q:He OT Mepapx11qecK11 opraHH30BaHHhIX «HaTipasnett11i1», TeMhI 
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.SIBIDIIOTC.SI OJ(HoypoBHeBhlMH ( c TOqKH 3peHH.SI HaBHraQHH ) , OJ(HH MaTepHaJI MO)KeT 

6bITb npHB.SI3aH K HeCKOJibKHM KmoqeBbIM CJIOBaM. I1cnOJib30BaHHe npH3HaKa 

«KmoqeBbie CJIOBa» TI03BOJI.SieT CB.Sl3bIBaTb BOeJJ;HHO MaTepHaJihI, ony6JIHKOBaHHbie 

B pa3HbIX pa3.z:i;enax nopTaJia. IlpHMep HCTIOJib30BaHH.SI KmoqeBbIX CJIOB npHBe.z:i;eH 

Ha P11cyttKe 1, a TaK)Ke Ha P11cyttKe 3. 

Cl Suomi fi A I indmc Mozill.1 f 1rnfox r,;']@J(RJ 

· C htto:l/-.suon>.fVSUO<fJVer9idh/• _z_r.dex/'ndox.htm 

Search 

f irsl f.JdtJtJ ~ubjet.1S In f.-ucus l serv icus: •nd forms Newsruum I A~ lndox Cuntdd. m fofllldhun 

A-Z index 

The suoml n A-Z index gives you tile alpnaoeoca1 1rstmg or suomo n keyworos. puo11c secror organlsauons 
ano municlpalobes You can oimlt your search to cciver only one or two or t11ese categories A map search is 
also available for murncopainoes Contact informabon ano essential stat1st1ca1 data are given ror each 
munlclpaloty, along Witt1 e-servlces and forms available In Suoml fi 

A B 0 E F G H I J e l M N 0 P R S T U V W 

Al.. ddemy ot Fone Arts 
• AC ademy ot F 1n1and 
• AC cooent ln.-e5!1Qabon Boar<! 
• acclden1' 

·~ 
• adoption 
• adun educ atoon 
• Adult Education Counc11 
• adu~ education onsbtutes 
• adVert1s1ng 

age hm~s 

• AJavus 
o alCOl'lOI 
o AJl<O lnC 

• Mia Corporabon 

·~ 
annual holiday 
appeals 

~ 

·~ 
• arts 
1 Arts Counc• ot F'in1anc1 

P11cyHoK 1. I1cnoJib30BaHHe keywords 

y A A 

(KmoqeBbIX 

rocy.z:i;apcTBeHHbIX ycnyr <f>HHJI.SIHJJ;HH (www.suomi.fi) 

"'1'f••Hec:I ,,;rcri 

Starrh heir 
9ttem•p 

Fiiier the A- Z Index 

:;,edrGh resujts car:> be liltered 
by ~eyword public s•<IO• 
org1n~~nt 1on or lor l l ~vthor1ty 

® Enhre J4....Z index 
0 Keywords 

Organisations 
0 Mun1c1paht1es 

[ senrch I 

Munlclp•ll11es on the mep 

ou can !.earth for l(lc, •I 
au1hor111es and aiea ~ using 
th~ m 1p 

Map of mun1c1pah11e; 
•nd commun•hes 

CJIOB) Ha nopTaJie 

Cne.z:i;yrom;11M: np11Mep np11MeHeHH.SI «.KmoqeBbIX CJIOB» peaJIH30BaH .[(JI.SI 

«ABToMaTH3HpoBaHHOH C11cTeMbI onepaTHBHoro KOHCYJII>TaQHOHHoro 

conpoBO)KJJ;eHH.SI 6yxraJITepcKoro 11 HaJioroBoro yqeTa OAO P)I{,[(» - Ka)KJ(OMY 

J(OKyMeHzy npHTIHCbIBaIOTC.SI KJiroqeBbie CJIOBa (.z:i;JI.SI o6nerqeHH.SI TIOHCKa) H 

py6pHKH, J(OTIOJIHHTeJibHhie npH3HaKH. I1HTep<Peiic KJiacc11<t>11KaQHH .z:i;aHHbIX 

npe.z:i;cTaBneH Ha P11cyHKe 2. 
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PHcyHoK 2. TipHMep npHnHCbIBaHIDI .n;oKyMeHTa K pa3nWIHbIM KmoqesbIM cnosaM 

H py6pHKaM 

KnaccmpHKaQIDI MaTepHanos no TeMaM (Ha aHrnHiicKoM .SI3bIKe OHM 

Ha3blBaIOTC.SI Topic) npe.n;cTaBneHa Ha nopTane rocy.n;apCTBeHHOr o ,[(enapTaMeHTa 

CIIIA (www.state.gov), CM. PHcyHoK 3. 
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IC0 ~ 1Hl 
YOU ARE IN: Under !>ec~tory for Ltonomlc, loeroy and AQr1tultural At1a 

Pohc.y and Progr•nu > Mult1loteral Tr.aide tnd Aqncuh.ur 4I Affo1ri 
,.. M 0 P (') P 

Abuwt ened Or4n•&C• 

Ac ceuehb1lrty Report 

ACE Awn4 

Addrusu •nd Phont 
Nurnllers 

T U \I W 

Alj 

AJ0$ 

Artliltr•tton 

Archive 

151 .......... .tin 

• I I •• 

3. 

MULTILATERAL TRAOE A>IO AGRICULTURAL AffAIRS 

The- Office of Multil•ter.I Trade and Agricultural Affairs 1s c 

The Muit1later 
leads the Sta 

dd1v1ties 1n rt 

including the 

(WTO) and ( 

Cooperat1or 

~•ii.iiill' It orov1des te 
and bilateral 

labor, enviror 

procurement. 

capaaty bu1ldmo. The MTA team 1s workmo to condude an 

Adm1r.tstrnion 

Adopt .. n 

Adv•nud Convention•I 
Wupo,.s 

Advis0tv Commlttu 

Af,1c•• Gre'lnh nd 
O ppert\lniW Art 

Ac;1eno for Jrit•rftWon•I 
Oewelopment 

A9r•tmtnu 

Ac;1r1cuttwrt 

Development Round that will oroY1de economic benefn:s w u11:;S v . .:.. c111u llt:!•lJ r~uui.:~ 

poverty abroad. MTA also supports b1late rt1I WTO accession ne9ot1~tJoni ~nd U.S. 

Tr4de proorams to include the General•zed Sy.stem of Preferences (GSP) program 

AH S •ftty 

Ail S trY ICU 

Al·Qt•d• 

Allow •ncu 

Am bus•dou 

Amtric • n S•rv•C• 
Mernbeu Pretect1on A«. 

Anurctic 

Aroa·Stf"\IOSm 

AntlCOrtllptlen 

Antlt4rnrisrn 

AP[C 

Apptintmtnts 

A.ct>< 

Am• Control 

.-.rms Tf•fflcli:•t19 

An. lfl ErnbHsjes 

Pro9rirn 

ArtJclt ~e 

A SEAN 

Aile: th1 S t.te 

Oitp trtmtnt 

AUISUftCe 

At'fllJM 

Atf'lltt»Cf 

Atrocfau 

Ener9y end Business Affa irs Davtd 

Nelson R .. d Actino Assistant Secretary 

Nelson's bloo oost: food for Thought 

The Aonculture, 81otechnol09y and Text.de Trade Affairs (ABT) d1vrst0n works to o1dvance 

me State Department's CJ'ltlcal olobal food secunty ooals. The AllT team IS addressing 

--~-· 
11crron.b30BaHMe py6pMK Ha nopTane rocy~apCTBeHHOrO 

,D;enapTaMeHTa CIIIA 

TeMaTu-.ecKue nopTaJJLI 

cyrn;ecTBeHHOMY ycnm1meHMIO CMCTeM.bI Has11ran;1111. O~HMM M3 MeTo~os perneHIDI 

KaKMM-TO cnen;mpwrncKMM KpHTepIDIM. 

Ilp11 p33BMTMM MHTepHeT-nopTana Poc)l(eJI~opa B03MO)l(HO nmIBneHMe HOBbIX 

cnoco6oM «06ne~MHeHIDI» 

nopTaJIOB j{BllileTC.SI COBMeCTMMOCT.b caih os IIOJ1.b30BaTeJ1.b, 

nepexo)VI OT o~Horo nopTana K ~pyroMy, nerKo MO)l(eT y JHaTb 06rn;11e 3JieMeHTbI 

~M3aiiHa. TaKMM 3JieMeHTOM 06.bNHO HBllileTCH «rnarrKa» cTpaHMD;bI, B.bIIIOJIHeHHIDI 
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c Hcnonh30BaHHeM 0.[(HHaKOBbIX n;BeTOB, CXO:>KHX rpaqnrqecKHX 3neMeHTOB 

oqmpMneam1. 

MHor.[(a Hcnonh3YJOTCH .[(OnonHHTenhHhie <<He:>KeCTKHe» MeTO.[(bI HHTerpan;HH 

Ha ypOBHe CCbinOK, 6aHHepoB HnH 6onee «:>KeCTKHH» - opraHH3an;HH pa3.[(ena 

Memo ( 0601qHo Hcnono3yeTCH nyHKT Memo, pacKpbIBaJOll..(HHCH Ha O.[(HH ypoBeHb) 

HHTepHeT-caliTa, IlOBTOpHIOll..(ero CTPYKTYPY MeHIO nepsoro ypOBHH 

TeMaTHqecKoro nopTana. flpHMep yKaJaHHoro no.[(XO.[(a npHBe.[(eH Ha P11cyHKe 

4, P11cyHKe 5. 

!Ji C•rcers . Microsoft lntern.1 lxplorer ~[qjf8) 

STATE DEPARTMENT 

• for'elon SeNice Officer 

· Civil Service Officer 

- forelQn Service Specialis t 

• Di plomatic Security 

• Attomeys 

- StudenU 

- Virtual Student roreign 

Service 

Ca reers R.ep res entino Americ• 
The Oopartment of St4te team must 

PHCYHOK 4. 

):{enapTaMeHTe ClIIA 

OTHCR OPPOA.TUNITJES 

• Employment in U.S. 

Embau:ies and Con'liulate'li 

- International Organizations 

• Peace COl"'PS 

- U.S. Agency for International 

Development (USAIO) 

- U.S. Inte lligence Community 

- USA.Jobs: Working for 

Amer1ca 

caliTa, 

Rf SOURCES 

• Office of Penconnel 
Management 

- Pay S chedules 

HIGHLIGHTS 

Please note that 
Ur'e ers.state.gov iS currently 
eKpenenclng technlc&I 
difficulties and may be 
rnterm1ttently inaccessible We 
are worlc1ng to resolve this 
issue as quickly as possible All 
current vacancies are also 

posted on USAJobs. 

Vlr1:u•I Student Foreign Service 

~ ":~ Virtual Student 

.,.~~..._.::> . ~ ' Fore1on Service 
• ...: ,. tntemsh1ps ore port 
~~ of a orow1no effort 

_..;._ _ _, to harness 

technology and a 

commitment to global service 

among youno people to faolltate 
new forms of d1plomabc 

enoa<iement. -Horr 

What Old 't'ou Do at YOUR Job 

• Internet 

pa6oTe B rocy.[(apCTBeHHOM 

flpH Ha:>KaTHH Ha O.[(HH H3 pa3.[(enos Ha CTPaHHn;e npoHCXO.[(HT nepexo.[( Ha 

TeMaTH"l!eCKMH caiiT (PHCYHOK 5). 
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oO) roTooo 

~ U.S DEPARTMENT OF STATE v • CAREERS REPRESENTING AMERICA • 

Type here to search 

C ll ll:I ... 0 

HOME GENERAL INF'OR.MTlOM * CAREER OPTIONS STUODffS CAREER RESOUACCS OPPORTUNmES EVCHTS CONTACT US 

* fOAllGH SCRVJCC OHICCR 

Becon~ a Fotl!e'I Serv~ Officer 

Co~.ahon ~ 6ene0u 

~Y F~ Proaram 

Neet Out People 

FAQs 

FOREIGN Sl:RVKC SPt:ClALIST 

OVI. SCRVMX 

JOBS Iii IRAQ 

JOBS .. AfGHAHtSl AH 

LOCAL C"Pt.OYP«MT 1H U.S. 
CHB.ASSICS AHO CONSUlATCS 

Americ•"s Advocates 

,\\a"r)' ~r hOw to become e diplombt Otners pyrrue thts noble mtssion thrcoth r ore91 Semce 
Off icer careers at the U.S. Departl"'lent of St.9te - s-treoi;thenY'l& peace ancJ NDPCUt l'\& cirospenty as 
they p romote oor t>usness W'lterest:s i!lntl protect AmerlCM c 1taeru tnrouvioot the worflO. Sl'IU the 
work of t he U.S Dep.!lrtm!!!nt of State affects the world and u carried out n e'l/Ory tOU'ltry &toc..nd 
the ik:Jbe, forel&Jl Serv.:e Offc.ers (fSOs) e1e posted a t M y one of over 265 c:mb8ssles, consul&tes 
and other d~he mtssions n The Amer~1 Africa,Europe and Eur.ula, Eart Aj;\a ar'ldP.actl'\c, 
Middle East ien:J North Africa, and Sout,, Asll!I 

Dow,.,_, the ~ t o the r Oleip! 5erric.e Officer Selection Proce<Jt (1'S61cb , PDf) . 

Fore'iJ'I Service Otf1ce11 caree,s a re dMded 1r1to frve specn1e career tract..s. If fO./ra r.terer.:~"' 
oecomrc~ f ore.-i Sennoe Officer, yotJI flf5t re!ld to ~t the tract.. you w.ent top.mue from one 
o'thef~ 

• Consul.Ir: Cor'lslJ&r O'fftcer~ touch the rrves of others 
• CcOflCINlc: heb Arr.encd prO"ect U ~. ntll'lr~U abroad 
• ~naiie-w:nt: tlletp r111 an embassy, COl"tSl.Mt e or o t rw:r ctt>ar.atx: nisdon 
• Poc.tic.11: help siterpret events and s1tuat10ns rel.ated to U.S. lntere-s:ts 
• 'UbCtc DipbnolC)': heP broaden Uf"derstand1ni of Amen:an vaUes ¥'1d concerns . '"""" 

PHCYHOK 5. TeMaTWieCKHH caiiT IIO pa6oTe B rocy.napCTBeHHOM .nenapTaMeHTe 

ClllA 

~yrHM npHMepoM pa36HeHIDI IIOpTana MO)l(CT CTaTb BbPillCHCHHe H3 

nopTana <l>e.nepan&Horo areHTCTBa no PocTexperynHpoBamno (www.gost.ru) 

HHcpopMa.UHOHHOro IIOpTana IIO 

(http://iso.gost.ru) H IIOpTana TCXHHqecKHX KOMHTeTOB. 

B KaqecTBe oT.nen&Horo no.nxo.na K o6oe.L{HHeHHIO TeMaTHqecKHX nopTanoB 

B03MO)l(HO paccMoTPeT& on&IT o6oe.L{HHeHIDI pa3nHqH&IX l11ITepHeT-pecypcoB 

opramna.UHH B paMKax KopnopaTHBHoro IIOpTana. T aKHM 

BttyTPHKopnopaTHBH&Iii nopTan YttHBepcHTeTa TopoHTO (KaHa.na). ITopTan 

o6oe,L{HIUieT HeCKOllbKO OT,L{CllbHbIX pecypcoB, C03,L{aHHbIX Ha 6a3e pa3nHqHbIX 

TCXHOJIOfMH, B qacTHOCTM - java-o6onoqKa IIOpTana, CHCTeMa ,L{MCTaH.UHOHHOfO 

o6yqeHIDI KOMIIaHHH BlackBoard, caiiT&I Ha 6aJe asp H php. E.L{HH&IM 3neMeHTOM, 

BH3YaJibHO 06oC,L{HIDIIOIIJ;HM BCC pecypCbI .SIBJUieTC.» BepXIDUI «IllaIIKa». rpaHH.Ua 

«rnanKH» - 3aKna.L{KH MyPage (PHcyHoK 6, PHcyHoK 7, PHcyHoK 8), Community 
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(PHcyHoK 9), Content (PHcyHoK l 0). IlpH rrepexo,ne Me)l(,ny pecypcaMH «IIIanKa» 

ocTaeTCH ,nocrynHoli. TexHoJiornqecKHM MeTo,noM HHTerpaU:HH B ,naHHOM rrpoeKTe 

HB~eTCH iFrame. 

HasHrau:HH Me)l(.ny pa.3JIHqHbIMH pecypcaMH ocymecTB~eTCH cJie;zyiorn:HM 

o6pa30M: 

• c HCI10Jib30BaHHeM ynoMHHYTbIX 3aKJia,noK; 

• c noMOII.J:bJO «paCKpbITbIX» nopTJieToB (HanpHMep, CourseCatalog); 

• c ITOMOII.J:bJO HaBHraU:HOHHbIX :meMeHTOB Ha nepBOH 3aKJia,nKe -

ToolsH HotSpots. 

~ · 

Welcome A.aeundre 

-
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Ba>KHbIM MOMeHTOM paccMa-rpHsaeMoro npoeKTa .HBJUieTc.H 11:cnoni,3osaHHe 

BCeMH HHTerpHpyeMbIMH CHCTeMaMH e,l(HHOro peec-rpa IIOJib30BaTeneH:. TaKoe 

perneHHe 1103BOJUieT BbIBO,llHTb Ha see c-rpaHHIJ;bl rrepCOHHcpHu;HpOBaHH)'IO 

HHcpOpMau;mo, KacaIOnzyIDC..H .naHHoro 110Jlb30BaTeJUI 6e3 He06XO,llHMOCTH BBO,llHTb 

norHH Ka)l(,llbIH pa3 B Ka>K,llylO CHCTeMY. 

Mo.r.epuu1a.._uH uucJ>0pMa.._uouuoii cTpyKrypLr nopTaJJa 

11mpopMaIJ;HOHHa.H c-rpyKrypa rropTana, HaxO,ll.HIIJ;a.H CBOe Bblpa>KeHHe B 

rrepBYJO oqepe,llb B c-rpyKrype MeHIO, ..HBJUieTC.H 0,l(HOH H3 Ba>KHeHIIIHX 

COCTaBJUIIOIIJ;HX IIOpTana. 

IlpH rrpoeKTHpoBaHHH c-rpyKTypbI 06i,1qHo HCl10Jlb3YJOTC.H CJie,llYJOIIJ;He 

1. Ilono>KeHHe o <I>e.nepanbHOM areHTCTse; 

2. HopMaTHBHI>Ie .noKyMeHThl; 

3. Teeyma.H c-rpyKTypa HHTeptteT-nopTana; 
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4. l1HTepBhIO c COTPYLlHHKaMH <l>e.uepaJioHoro areHTCTBa. 

l1cnoJih30BaHHe 11mpopMaQHOHHOM CTPYKTYPhI aHaJiorw-iHhIX 3apy6e)l(HhIX 

opraHOB BJiaCTH B03MO)l(H0 JIHillb oTqacTH, TaK KaK see OHM pa:m11qaIQTCH no 

QeJijJM, 3a.uaqaM, CTPYKTYPe. 

IlpH C03tJ:aHHH HHq>0pMaQHOHHOM CTPYKTyphI 6y.ueT npoH3BOLlHThCH 

B1>1qneHeHHe pa3.uenos cTpyKryp1>1. Ilocne 3Toro pa3.n;en1>1 6y.n;yT o6ne.n;HHeHhI B 

Hepapxw-ieCKYIQ CHCTeMy. 

IlocTauoeJJeuue IlpaenTeJJLCTBa PoccuiicKoii «I>ei:.epaQHH 

«0 «I>ei:.epaJJLHOM arenTCTBe ~eJJe1uoi:.opo~uoro TpaucnopTa» 

IlocTaHOBJieHHe IlpamneJihCTBa Pocc11iicKoli <l>e.n;epaQHH «0 <l>e.uepaJihHOM 

areHTCTBe )l(eJie3Ho.n;opo)l(Horo TPaHcnopTa» .sJBJijJeTCH KJIIOqeBhIM .uoKyMeHTOM 

npH npoeKTHposaHHH HHcpopMaQHOHHOM CTPYKTYPhI HHTepHeT-nopTaJia. 

Kmoqesoie pa3.n;en1>1 HHcpopMaQHOHHOli CTPYK'f)'pbI nopTaJia .uomKHbI 

cooTBeTCTBOBaTh ocHOBHhIM cpyHKQHHM H 3a.uaqaM Poc)l(eJI.uopa, YKa3aHHhIM B 

pa3.n;ene «I. 06mHe noJio)l(eHHH». 

B KaqecTBe npHMepa HCTIOJih30BaHHH OCHOBHhIX cpyHKQHM H 3a.n;aq 

Poc)l(eJI.n;opa MO)l(HO np11secT11 s1>1qneHeH11e pa3.n;ena II «IloJIHOMoqH.sJ». 

IlpHMep peaJIH3aQHH MO)l(HO HaMTH Ha aHrJIOH3bJqHOM sepCHH nopTaJia 

MHHHCTepcTBa 3KOHOMHKH H TexHonorHli f'epMaHHH (P11cyHoK 11). CaMo 

Ha3BaHHe ocHOBHhIX pa3.uenos co.uep)l(lfT cnoso «IloJIHTHKa». 
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P11cyHoK 11 . On11caH11e nonHTHK - o.n;HH 113 Kmo-qeBbIX KOMTIOHeHTOB rropnma 

MHHHCTepCTBa 3KOHOMHKH H TeXHOJlOrHH repMaHHH 

AuaJIH3 uopMaTHBHLIX .Z:.OJCYMCHTOB 

,l(mI npoBe.n;eHIDI aJiaJIH3a T}Je6oBaHHH K l11ITepHeT-cai:fTy Heo6XO.l{HMO 

HCI10Jlb30BaTb cne.zzyrom11e HOpMaTHBHO-rrpaBOBbie aKTbI: 

• I1ocTaH0BneH11e IlpaBHTeJJhCTBa Pocc11iicKoii <l>e.n;epa:u.1111 OT 12 cpeBparnI 

2003 ro.n;a NQ 98 «06 o6ecneqeHHH .n;ocryrra K HH<i>opMa:u.1111 o 

.n;eHTeJJbHOCTH IlpaBHTeJJbCTBa Pocc11iicKoii <l>e.n;epa:u.1111 H <l>e.n;epanbHhIX 

opraHOB HCilOJIHHTeJlbHOH BJlaCTH»; 

• <l>e.n;epanbHhIH 3aKoH OT 27 MIO.JUI 2006 ro.n;a NQ 149-<1>3 «06 HH<i>opMa:u.1111, 

HH<i>opMaQHOHHbIX TeXHOJIOnUIX H 0 3all.J,HTe HH<i>opMaQHH»; 

• <l>e.n;epanbHhIH 3aKOH OT 9 <l>eBparnI 2009 ro.n;a NQ8-<1>3 «06 o6ecrreqeHHH 

.n;ocryna K HH<i>opMaQHH rocy.n;apCTBeHHbIX opraHOB H opraHOB MeCTHOro 

caMoynpaBneHIDI»; 

• IlocTaHoBneHHe IlpaBHTeJlhCTBa Pocc11iicKoii <l>e.n;epa:u.1111 OT 24 HoH6pH 

2009 ro.n;a NQ 953 «06 o6ecneqeHHH .n;ocTyrra K HH<i>opMa:u.1111 o 
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.n;eHTeJibHOCTH ITpaBHTeJibCTBa PoccwifcKoif <l>e.n;epau:ww H cpe.n;epaJibHhIX 

opraHOB HCnOJIHHTeJibHOH BJiaCTH»; 

• ITpHKa.3 MHHKOMCBH3H PoccHH OT 25 aBrycTa 2009r. N2 104 «06 

YTBep)l(.n;eHHH TPe6oBaHHH no o6ecneqeHHIO u:enocTHOCTH, ycToifqHBOCTH 

cpyHKU:HOHHpoBaHHH H 6e3onacHOCTH HHcpopMaU:HOHHbIX CHCTeM 061I.J,ero 

nOJib30BaHHH»; 

• ITpHKa.3 MHH3KOHOMpa3BHTHH PoccHH OT 16 HOH6pH 2009 ro.n;a N2 4 70 «0 

Tpe6oBaHH.HX K TexHonorwqecKHM, nporpaMMHhIM H JIHHrBHCTwqecKHM 

cpe.n;CTBaM o6ecneqeHHH nOJib30BaHHH OQlHU:HaJibHbIMH caifTaMH 

cpe.n;epaJibHbIX opraHOB HCnOJIHHTeJibHOH BJiaCTH» ( 3aperHCTpHpOBaH 

MHHIOCTOM PoccHH, perHcTpau:woHHhIH N2 15949 OT 31.n;eKa6pH2009 r .); 

• KoHu:enu:HH cpopMHpoBaHHH B Poccw:HcKoif <l>e.n;epau:ww 3JieKTPOHHoro 

npaBHTeJihCTBa .n;o 2010 ro.n;a, o.n;o6peHHaH pacnopH)l(eHHeM ITpaBHTeJibCTBa 

PoccwifcKoif <l>e.n;epau:ww OT 6 MaH 2008 ro.n;a N2632-p; 

• ITnaH MeponpHHTHH no peaJIH3aU:HH KoHu:enu:ww cpopMHposaHHH B 

PoccwifcKoif <l>e.n;epao:HH 3JieKTPOHHoro npaBHTeJibCTBa .n;o 2010 ro.n;a, 

yTBep)l(.n;eHHhIH 14 cpeBpaJIH 2009 ro.n;a N2 604n-IT16; 

• <l>e.n;epaJibHbIH 3aKoH PoccwifcKo:H <l>e.n;epau:ww N259-<l>3 OT 2 MaH 2006 r. 

«0 nopH,n;Ke paccMOTPeHHH 06pa1I.I,eHHH rpa)l(,n;aH PoccwifcKoif <l>e.n;epau:wm>; 

• B KaqecTBe .n;onoJIHHTeJII>Horo HCToqHHKa B03MO)l(HO wcnoJib30BaTb 

«PeKOMeH,n;au:HH TIO C03,LJ;aHHIO, HHcpopMaU:HOHHOMY H TeXHOJIOrHqecKOMY 

conpOBO)l(,LJ;eHHIO llHTepHeT-ca:H:TOB opraHOB rocy.n;apCTBeHHOfO 

ynpaBJieHHH Pecny6m:t:KH .EeJiapycI>». 

HeKOTOpbie noJio)l(eHHH 3THX .n;oKyMeHTOB paccMOTPeHbl no.n;po6ttee HH)l(e. 
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AuaJJH3 TpeooBanuii <l>e.r.epaJJbHoro 3aKoua PoccuiicKoii <l>e.r.epauuu OT 9 

cJ>eBpaJJH 2009 r . 

.N!! 8-<1>3 «06 o6ecneqeuuu .r.ocTyna K uucJ>opMauuu o .r.eHTeJJbHOCTH 

rocy.z:.apCTBeHHblX opraHOB H opraHOB MeCTHoro caMoynpaBJJeHHH» 

<l>e.n;epa.ribHhIH 3aKoH OT 9 cpespa.rIH 2009 r . N~8-<1>3 Bh1.n;s11raeT pH.n; 

Tpe6osaHl1H K opraH113au1111 )J,OCTyrra K 11HcpopMau1111 0 .n;eHTeJibHOCTl1 

rocy.n;apCTBeHHbIX opraHOB 11 opraHOB MeCTHOro caMoyrrpaBJieHl1H, pa3MemaeMOH 

B ceT11 l1HTepHeT. Cpe.n;11 Hl1X Heo6xo.n;11Mo BbI.n;eJil1Tb 3a.n;aqy rry6n11Kau1111 

cne.n;y10m11x cse.n;eHl1H (CTaTbH 13. l1HcpOpMaUIDI 0 .n;eHTeJibHOCTl1 

rocy.n;apCTBeHHbIX opraHOB 11 opraHOB MeCTHOro caMoyrrpaBJieHl1H, pa3MemaeMaH 

B ceTl1 l1HTepHeT): 

1. «rrepeqH11 11HcpopMaU110HHbIX C11CTeM, 6aHKOB .n;aHHhIX, peecrpoB, 

per11cTpOB, HaXO,D,HI.U11XCH B se,n,eHl111 rocy.n;apcTBeHHoro opraHa, . .. ' 

ITO)J,Be)J,OMCTBeHHbIX opraH113au11if»; 

2. «11HcpOpMaU11IO 06 yqaCTl111 rocy.n;apCTBeHHOfO opraHa . . . B ueneBbIX 11 

11HbIX rrporpaMMax, Me)l()J,yHapo.n;HOM COTpy.n;H11qecTBe, BKJIIOqaH 

ocp11U11aJibHbie TeKCTbl COOTBeTCTBYIOI.U11X Me)l(.n;yHapo.n;HbIX .n;orosopoB 

Pocc11ifcKoif <l>e.n;epau1111, a TaK)l(e o MeporrpMHTMHX, rrposo.n:11MbIX 

rocy.n;apCTBeHHhIM opraHOM, . .. ' B TOM q11cne cse.n;eHl1H 06 ocp11u11anbHbIX 

Bl13MTax 11 o pa6oq11x rroe3.n;Kax pyKoso.n;11Teneif 11 ocp11u11aJihHhIX .n;enerau11if 

rocy.n;apcTBeHHoro opraHa»; 

3. «11HcpOpMaU11IO 0 HOpMOTBopqecKOH .n;eHTeJibHOCTl1 rocy.n;apCTBeHHOro 

opraHa . .. »; 

4. 11HcpopMau1110 o pe3yJibTaTax rrposepoK, rrpose.n;eHHbIX rocy.n;apcTBeHHhIM 

opraHOM, ero Tepp11Top11anbHbIMl1 opraHaMl1, . .. ' IlO)J,Be)J,OMCTBeHHhIMM 

opraH113aQ11HM11 B rrpe.n;enax 11x rronH0Moq11if, a TaK)l(e o pe3yJibTaTax 

rrposepoK, rrpose.n;eHHbIX B rocy.n;apcTBeHHOM opraHe, ero 

Tepp11Top11a.ribHbIX opraHax, opraHe MeCTHoro caMoyrrpasrreH11H, 

rro.n;Be):(OMCTBeHHhIX opraHl13aUl1HX»; 
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5. «HmpopMau:.mo o Ka.n.poBoM o6ecrreqeHHH rocy.n.apcTBeHHoro opraHa»; 

6. <mHcpopMau:mo o pa6oTe rocy.n.apcTBeHHoro opraHa, . . . c o6parueHmIMH 

rpa)l(l.:(aH ( cpH3HqecKHX 1rnu:), opraHH3aU:HH (IOpH.D.HqecKHX 1rnu:), 

o6ruecTBeHHhIX o6oe.n.irneHHH, rocy.n.apcTBeHHhIX opraHoB, oprattoB 

MeCTHoro caMoyrrpasnemurn; 

7. «cse.n.ett11:H o pyKoBO.D.HTeJUix rocy.n.apcTBeHHoro opraHa, ero cTpyKTYPHhIX 

IIO.[J.pa3.[J.eJieHHH, TeppHTOpHaJihHhIX opraHOB H rrpe.n.cTaBHTeJihCTB 3a 

py6e)l(OM (npn HaJIHqHH), ... , pyKOBO.D.HTem1x rro.n.se.n.oMCTBeHHhIX 

opraHH3aU:HH». 

IlocTaHOBJieuue IlpasuTeJibCTBa PoccuiicKoii <l>eJJ.epaQuu OT 24 uosr6psr 2009 

ro)J;a .N"!! 953 

«06 o6ecneqeuuu )J;OcTyna K umJ>0pMaQHH o )J;e.HTeJibHOCTH IIpaBnTeJibCTBa 

PoccuiicKoii <l>e,ll;epaQHH u <J>e,ll;epaJibHbIX oprauos ucnoJIHHTeJibHOii BJiaCTH» 

,[{aHHOe IIOCTaHOBJieHlfe .SIBJUJeTC.SI pa3BHTHeM Tpe6oBaHHH, BhI.D.BHHYThIX B 

<I>e.n.epanhHOM 3aKoHe OT 9 cpespan.SI 2009 r. M~8-<I>3, y.n.o6Ho cTpyKTypHpyeT 

rrepeqeHh HHcpOpMaU:HH, KOTOpa.SI .n.om1rna 6hITh ony6JIHKOBaHa Ha rropTanax 

cpe.n.epaJihHhIX opraHOB BJiaCTH. 

KouQenQH.H <J>opMHposauusr B PoccuiicKoii <l>e)J;epaQHH 3JieKTpouuoro 

npasuTeJibCTBa, O)J;o6peuuasr pacnop.H~euneM IlpasuTeJihCTBa PoccuiicKoii 

<l>e,ll;epaQHH 

OT 6 Ma.H 2008 ro)J;a .N"!! 632-p 

B Kottu:enu:1111 cne.n.yeT BhI.[J.eJIHTh pa3.n.en «IV. OcHOBHhie rrpirnpHTeThI 

q,opMHposaHH.SI 3JieKTpOHHoro rrpaBHTeJihCTBa», no.n.paJ.n.en « 1. Pa3BHTHe cHcTeM 

o6ecneqeHH.SI y.n.aneHHOro .[J.OCTyrra rpa)l(l.:(aH K HHcpopMaU:HH 0 .[J.e.SITeJibHOCTH 

rocy.n.apCTBeHHhIX opraHOB Ha OCHOBe HCilOJib30BaHH.SI HHcpopMaU,HOHHO­

KOMMYHHKaU:HOHHblX TeXHOJIOrHH», oco6eHHO nyHKT «Pa3BHTHe caHTOB 

rocy.n.apCTBeHHbIX opraHOB B ceTH llHTepHeT». 
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l. CorrracHo yKa3aHHOMY pa3nerry B xone pa6oT Han HHTepHeT-nopTarroM 

Poc:>Kerrnopa « . . . Heo6xonttMo o6ecneqHTh pa3BHTHe BenoMCTBeHHhIX 

caiiTOB B ceTH HHTepHeT, TIOJIHOTY H CBOeBpeMeHHOCTh pa3Mem:eHH51 Ha 

HHX COOTBeTCTB)'IOilleii HHcpopMaUHH, y.n:o6CTBO HCTIOJib30BaHH51, a 

TaK:>Ke nocTyn qepe3 HHX K naHHhlM, conep:>KaIUHMC51 B BenoMCTBeHHhIX 

HHcpopMaUHOHHbIX CHCTeMaX»; 

2. «CaiiThI rocynapcTBeHHhIX opraHoB B ceTH HHTepHeT o6ecneqaT 

onepaTHBHOe pa3Mem:eHHe HHcpOpMaUHH, CB513aHHOH c ne.HTeJihHOCThIO 

BenoMCTBa, ero opraHtt3aUHOHHoii cTpyKTypoii, anpecHo-cnpaB01IHOii 

HHcpopMaUHH, HOpMaTHBHhIX npaBOBhIX aKTOB, peryrrttpyrom:ttx 

ne.HTeJihHOCTh naHHoro rocy.n:apcTBeHHoro opraHa, HHcpopMaUHH o 

pearrtt3yeMhIX BenoMCTBOM nporpaMMax H npoeKTax, a TaK:>Ke cBeneHttii 

0 uerreBhIX H cpaKTH1IeCKHX IlOKa3aTeJI.HX pe3yJihTaTHBHOCTH ero 

ne.HTeJihHOCTH»; 

3. «CaiiThI rocy.n:apcTBeHHhIX opraHoB B ceTH HttTepHeT o6ecne1IaT 

o6ecne1IeHtte o6paTHoii CB.H3H H o6pa6oTKY o6pam:eHttii rpa)l(.lJ:aH» 

4. «Heo6xonHMO npenycMOTpeTh npHMeHeHHe MexaHH3MOB, 

o6ecne1IHBaIOIUHX .lJ:OCTOBepHOCTh pa3Mem:aeMoii HHcpOpMaUHH H 

HCKJII01IaIOm:Hx HeperrraMeHTHpOBaHHhie H HeKOHTPOII.ttpyeMhie 

ny6rrttKaUHH H H3MeHeHHe pa3Mem:aeMblX CBeneHHH»; 

5. rrpH ocpopMrreHHH caiiTOB Heo6xonHMO HCTIOJih30BaTh 3JieMeHThl 

rocynapCTBeHHOH CHMBOJIHKH. 

Ilptt C03.lJ:aHHH caiiTOB opraHOB BJiaCTH Heo6xonHMO o6pam:aTh BHHMaHHe Ha 

em:e onttH nyHKT Kottuenutttt, a HMeHHo Ha «rocynapcTBeHHhie ycrryrtt». 

IlJiau MeponpHHTHH no peaJiuJau:uu Kouu:enu:uu cl>opMupoBanm1 B 

PoccuncKon <l>eJJ:epau:uu 3JieKTpouuoro npaBHTeJihCTBa, yTBep~eHHhln 

14 cl>eBpaJIH 2009 ro)J;a N2 604n-Il16 

3ana1Ie pa3BHTH.H HHTepHeT-nopTarra Poc:>Kerrnopa B IlrraHe COOTBeTCTByeT 

rronpa3nerr «I . I . Pa3BHTHe ca:iiTOB rocynapcTBeHHhIX opraHOB BrracTH B ceTH 
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I 
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I1HTepHeT». B rro;::i:pa3,n:ene rr. 1.1.2. yKa3bIBaeTc5I, l.JTO TPe6y eTc5I rrposecTH 

MO,n:epHH3au:mo ca:HTOB cpe,n:epaJibHbIX opraHOB HCIIOJIHHTeJibHOH BJiaCTH B ceTH 

I1HTepHeT B COOTBeTCTBHH c Tpe6oBaHH5IMH, K TeXHOJIOrHl.JeCKlfM, rrporpaMMHbIM 

If JilfHrBlfCTlfl.JeCKlfM cpe,n:CTBaM o6ecnet.JeHH51 IIOJib30BaHlf5I ocpliU:lfaJibHbIMlf 

caihaMlf. 

PeKoMeu.11.ai.-HH no co1.11.auHto, Hn<J>opMai.-HouuoMy H TexuoJiorHqecKoMy 

conpoBo~eHHIO HuTepueT-caiiTOB oprauoB rocy.11.apcTBeuuoro ynpaBJieHHH 

Pecny6JIHKH 6eJiapych 

,IJ:aHHbIM .[(OKyMeHT OTJilfl.JHO JJ:OIIOJIH51eT Tpe6onaHlf51 <f>e.[(epaJibHOro 3aKOHa 

PoccMMCKOM <f>e.[(epau:MM OT 9 cpenpan5I 2009 r . N 8-<t>3 «06 o6ecrreqeHlflf ,n:ocTyrra 

K liHcpOpMaU:lflf 0 .[(e5ITeJibHOCTlf rocy.[(apcTBeHHblX opraHOB If opraHOB MeCTHoro 

caMoyrrpanneHlf51» B cne,n:y10.rn;1Ix pa3.[(enax: TexHOJIOrlfqecKoe If rrporpaMMHoe 

corrpoBO)KJJ:eHMe HHTepHeT-ca:ifTa, ,z:I:M3aMH HHTepHeT-ca:ifTa, 3arn;HTa 

MHcpopMaU:lflf. 

r JiaBHaH CTpauHi.-a 

rnaBHa51 CTpaHlfU:a - O.[(lfH lf3 KJIIOqeBbIX :meMeHTOB, o6ecrrel.JlfBaIO.rn;HX 

y,n:o6CTBO pa60Tbl c rropTaJIOM. IlO.[(XOJJ: K peaJIH3aU:lflf rJiaBHOM CTpaHlfU:bI nporneJI 

rryTo OT cpoTorpacpHli pyKoBOJJ:MTeJI5I If ero rrpHBeTCTBeHHhIX cnoB .n:o Ba)KHOro 

cpyHKU:HOHaJII>Horo 3JieMeHTa. Tpe6onaHH5I K rnaBHOM CTPaHHU:e rrpo,n:OJI)KaIOT 

pa3BlfBaTbC51 H B HaCT05Irn;ee npeM51. 

Ilpe.11.JiaraeMoe pemeuHe 

Cyrn;ecTnyeT .[(Ba rro,n:xo,n:a K Be,[(eHHIO rrepno:if cTpaHMU:hI - «npMBeTCTBlfe» 

(Hal.JaJIO I1HTepHeT-3pbI) HJIH «nepeKpeCTOK». I1pe.[(CTaBJI5IeTC5I, qTo BTOpo:if 

BapHaHT 6onee COBpeMeHeH. ,IJ:aHHblM IIO.[(XOJJ: xapaKTep113yeTC5I TeM, Bbl,n:eneHbl 

caMbie Ba:)KHbie H)J;eH ca:ifTa ( c TO"lJKH 3pettml BJia.r:i;eJib1(a caiiTa), KOTOpbie 

OTHOC5ITC5I K pa3JI1fqHbIM ero pa3,n:eJiaM. I1pli 3TOM rnaBHa51 CTpaHMU:a 3aqacTy10 

,n:y6n11pyeT rryHKTbl MeHIO, aKu:eHTHpyeT BHlfMaHHe IIOJib30BaTeJieii ca:ifTa. 
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flpHMep1>1 TaKoro no.n:xo.n:a npe,n:cTaBJieH1>1 Ha cne.n:yio~Hx pHcyHKax: PHcyHoK 

12, PHcyHoK 13,PHcyHoK 14, P11cyHoK 15 H PHcyHoK 16). 

PaccMOTPHM xapaKTepH1>IH npHMep nOCTPOeHmI rnaBHOH CTPaHIHll>I cai1Ta 

<Pe.n:epan1>Horo opraHa npaBHTeJI1>CTBa ClllA - L(enapTaMeHTa TPaHcnopTa 

(http://www.dot.gov/new /index.htm). 

I"- ~· .... ~ »-",....,.,. ~ 0--:• 

' i • Nl»""-dcl:qaa.~ ..... 
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• ~. .. t- f'louft of~r•.l'Jfb)ns 
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oor R.Ktl......, T•-·-­Tl('i~ ...__ . . ..... . -. ·-··- .., 

PHcyHoK 12. flpHMep rrepBoii CTPaHHQl>I L(enapTaMeHTa TPaHcnopTa ClllA 

qacT1> 1 - ,n:11HaMHqecKru1, B 3TOH qacTH oTo6pa:>KaIOTC51 caM1>1e Ba:>KH1>1e 

HOBOCTH. 061>1qHo <<.n:HHaMHqec1rne BIDKHl>Ie HOBOCTH» ,n:aIOT HH<i>opMaQHIO no 4-5-

H co61>ITH5IM. B ,n:aHHOM 3JieMeHTe 061>iqHo npe,n:cTasneH TeKcT c KapTHHKOH, 

CCl>IJIKa Ha BH,n:eo. flpoKpyTKa CITHCKa HOBOCTeH npOH3BO.ZJ:HTC51 aBTOMaTW:leCKH, 

rrpH :>KeJiaHHH IlOJib30BaTb MO:>KeT caMOCT051TeJibHO yrrpaBJI5ITb rrpoKpyrKOH CilHCKa 

(KHOITKH «Prev» H «Next»). flo HTOraM Ha6n10,n:eHHH 3a ,n:aHHl>IM rropTaJIOM BH.ZJ:HO, 

qTo CKOpOCTb H3MeHeHHH - He Mettee 1 3JieMeHTa B He,n:eJIIO. 

qacT1> 2 - Highlights (B1>1,n:eJI5IeMoe, no,n:qepKHBaeMoe ). 

qacT1> 3 - TopRequests (HaH6orree rrorryJI5IpH1>1e 3anpoc1>1). 
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qaCTb 4 - SpecialFeatures (OpraHH3ar.umHHruI CTPYKTypa H cneQnpoeKTbI). 

XapaKTepHbI H .upyrHe npHMepbI - ITopTan npoBHHQHH Kae6eK (KaHa.ua ), 

ITopTan .llllil 6H3Heca B Hoaoii 3enaH.UHH, AHrnmI3bJqHruJ: aepcIDI rropTana 

npaBHTeJlbCTBa EeJibrHH. ITo.uo6HbIH rro.uxo.u 6hm Hcnonh30BaH rrpH pa3pa6oTKe 

HmpopMaQHOHHOro nopTana no Me)K.uyHapO,llHOH CTaH.uapTH3aQHH Cl>e.uepanbHOro 

AreHTCTBa PocTexperyJI11:poBaHHe (P11:cyHOK 16) ITopTana 

rrpe.unpHHHMaTeJibCTBa JIHAO. 

0 Cililens: Services Oulihec · C11i1ens · Moz itld Firefox ~~~ 

• C i) ... I 8 l'tt!>:/lwww.Q01N.QC.<•/P«toi/quebec/PQS/c'toyensf'lon9-en 

u ~.0 ... )'fl0t10(()1_01CT .... 

Quebec:: 

Thr mo•t popular 

M!¥5¥t 

R~gistrations 
A'iO IWl'.KllON!. 

• Change your Address • How to Chanoe your Address • Rentin9 a Home 

• How to Ob~1n a 
Cert:Jficate or a Copy of 
an Act (Birth, Marriage 
and Civil union, Death, 
Chanoe o~ Name) 

• Programs end Servtees 
(Jn French) 

• Quebec Parenta l 
Insura nce Plan 

• SAAQdic 

Seuch 

• By Subjects 

• By Tools 

• Cards, Permits a nd Certificates • 8uy1no or RenovabnQ a House 

• Dir ect Deposit Registration 
and Chanoe s 

• Protect your Jderibty Oil the 
lnterl'\et 

• Becoming a Parent 

• What to Do m the Event of 
Death 

• Whtn a Couple Separates 

• Retirement 

• Wh"t to Do Before, Dunno and 
Afttr a Disaster 

• Seniors. Proorams and 
Se1v1ces 

• C.:onsLJmers : Information and 
Complaints 

• Young People Aged 15·29 

• PersoM with 01sab1l.t1es 

• Qu6becers L1vrno Abroad ._. 

• Selaned Worke rs 

• Common Health Problems 

• Diseases 

• Clinical Tests 

• and more •. 

Checklist 

• Ro•d Safety - If 
you think 
Speedino Saves 
Time, Think Again 

• Place ment Etudient 
: It's Time to 
Reo•sterl 

• Cleaner Onvinc;i 

• Time to Check 
you r Smoke 
Alarms 1 

• Media Kit: in InJUfY 
Prevention 

Quebec:: 

Manoro 

PHcyHoK 13. ITopTan rrpoBHHQHH KBe6eK, KaHa.ua, pa3.uen rocy.uapcTBeHHbIX 
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PHcyHoK 15. AHrnm1.3h1qHru1 sepcIDI rropnUia rrpaBHTeJihCTBa EenhrHH 

(http://www.belgium.be/en/) 

Ilorow.u, peanH30BaHHhIH Ha rropTane rrpaBHTenhCTBa EenhrHH, - O.UHH H3 

HaH6onee .HpKHX rrpe.ucTaBHTeJieH «OTKphITOrO» CTHJUI. Jlesrui qacTh 3KpaHa 

pacKphIBaeT HaH6onee Ba)l(Hhie pa3.uenhI H rro.upaJ.uenhI - Family, Justice, 

Mobility, Health, Environment, Housing, Economy, Taxes, Education, Work, 

AboutBelgium. 

f.a<ll~ .... ~>-----~~ 

c . ·+ 0 ...,, ... _ 

fF, \. ' ' ' I 
.... ~.... l.Lci)e.QepanbHOe areHlCTBO no rexH~ecKOMY perym~poBaHHK> M Met ponotMM \.~ -.4 I 

ijw=Ma41.10HHbll1 nopran no MeJKAyHapOAHOl1 CTaH~apT~3~41.11.1 ,,, . J 
!..!.~.-l~~~:4cu.,.. ... ••ll'lG ~~=-:--- ~ " .. ~ .. ~ !·~~lw"!"~~l~~L n-- .. 

....... --

., ........ 

.....,..~ ....... ,,..,. ~ 
A>t..--.. ~, .... ....., 

...... -. 
~l~Cf..:A'f"N 

........... 
,.._, .. tt:" 

,~ ... ~ 
.. ,,......,..,..,. 

1&.11.7111,J! Ttllolf.t31f!UA. """.,.:aiUl'lt•ttC.Jt 
oCn•~"' '\WA' , ,,,,._111 ""'''Pt'(C>f "Dtptitin.ntO. 

1M 1.2'11f P• W~·~·_. t.Ct• .. • 
"°"9C*ef.U.\•1UCO 

........... ~ ... ._ 
t"ll(lNlti.fC E~•1W1 1,.orrmtft "°' rA 

~ttCi.:cvn h~•n• 11Ptt111 

E El ..... "*'°"•lf!rt' t*'- II 
COfl'lll\IH ltn ...... llHllt ,ltU"I 
V'f'•'t' l ......... , ·~· II ~ •• 1loll 

fl>/4 ~.._.., •• oM.Qfl llf 
awldMt V. t -t Nt"•~""41' 
··~•l'IOl'-.11»1...,.tAtT-.AIPI ,.,, . 
$0 .... """"°'*:irs~­
~~~.... ~ ........ Nl<W"~ 
., .. ~, "O cr-....JMJIUll• t-1'0) 

TV 9'1'r!ld •TeiiH~ .. 
._..,,.. tH•J;ll'llCIC•?••• ('lill' 

~·--trn11 
,,_...,_.,._,...,.Kin-at:;wi 

·~·,.--... ,_._..... ...... , .. ,...,., 

1;1'"11 o " ••mm 
... ...................... -... --.--.....-·· 

PHcyHoK 16. IlpHMep perneHIDI Ha http://iso.gost.ru Ha rnasHyro CT})aHHU:Y 

rropTana Bhrne.ueHhI rnaBHhie pa3.UeJihI H rro.upaJ.uenhI rropTana. 
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• Find • loc.•I offic.• 
• Fond •n•IY••• 
I> Fl"'d tr•d• • v•ntll/Mit•lon• 

• O • t •Mp ore coun••lln9 
1> ,.h•d :stetl•ttc• 
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I> "•I• • tr•d• compl••nt 
I> Find• fe..,.... 
I> And • Jet. • t ITA 
I> Find • poh c y lnttl•Uv• 

SeAect ..,.. INt1ative 

PucyHoK 17. Ha nopTan:e a,nMHHHCTPar.u·rn Me)K,nyHapo,nHo:H ToproBJIH CIIIA 

BbI)leJieHa 30Ha «lwantto», :no Ha3BaHHe COOTBeTCTByeT :meMeHT}' «CaMoe 

rJiaBHoe» 
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PHcyttoK 18. flpHMep rJiaBHOH c-rpaHHIJ;bI rropTana a,n:MHHHc-rpa.u;HH MaiiaMH 

(http://miamidade.gov/wps/portal) 

GOVERNMENT LINKS 

S la t • Oovernm&nl 

E>cocutlv• 
OovCTnor & Lt Oov ernor 
Anorney ()enie.r&I 

Secretary of StM• 

LeQlSWUt'" 
~ory -· Local Oovernment 

Federa l Oovwrnmwnt 

C ITIES AND TOWNS 

F ind resources in your 
communltv 
j Cnoose e c ommunity 

~ 

MASS LOTTERY 

September~ 

0 

0 

0 

http://-.mass.90v/?~lD-mo2hotne~6oL-t&l.O-t-tomeeu U · [ J'.I • 

ONLINE SERVICES 

Weekly H.i.N1 swine flu 
u pdates 

.. Find a job 
• Foreclosur1t r esources 

RMV Online Transactions 
Chec:k s:t•tus: of tax refund 

Find h ealth insurance 
•Search the Massachusettli: 

Gener al Laws (M.G.L.) 
Key r esources for e lders 

More 

• Get help with economic 
d ownturn 

.. Apply for unemployment 
• Find volunteer 
opportuniU~s 

"' S NAP benefits (formerly 
food stamps) 
Apply for child support 
Grants & funding 

• Search for unclaimed 
m oney 

Labor Day i s Monday, Sept:ernber 71.h 

Hflltrfll"A somft hlformnttm1 to hotnypy t raynl si'!(ttbf nt>d fH)(j t hhlQS I O 
d<t! 

Inspire . Unite. Act:. 

COMMONWEAIJll 
CORPS 
lllSPlllLUNITLACT. 

Senlice opportunities are available n°"' Holyoke to Roxb.....y, the 
Cape to WDf"CCStCf", Rcvcl'C to Hew Oe .. -ord and dozens of ........ .-.-..-.--.. .. -.iii.&~--------·~· :1:.-.... _ .. __ 

-----~.-

NEWS 8r: UPDATES 

S pec ial Gtste L u1c t 1on 

New rule e11m1nates m ost 
prerecorded S dtes c.alls 

P lan to provi d e h e alth 
insurance 10 1.-ga 1 
1mm1gri1nl ~ 

C le ane r a ir on $ <:hool 
p roperty 

Welcome h o me bonus for 
V e t s 

S c hool bu!'J ~afety 

More 

E Subscrlb• I Learn more 

Dail>·~~~ 
Air Quulitv ForcC'a.-..t 

DETA I LS Q 

PHCYHOK 19. rnaBHruI c-rpaHHIJ;a rropTaJia opraHOB BJiaCTH MaccaqyceTca 

(www.mass.gov) 
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Exportinitiative 
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KortiM•"' °Cl'i•"K»nll'ICerl(,..4e"1'n&M...., 

17.t.ZOOt 
h;:unadw..h: h t~-.iu •Offl 17 

+.r ZM9 

• • • , .2009 
T11Q,,n.ri'in:ht ._, t:?OtP11tlF"' U 
"""""Mr ,. 

u .t.2oot 
.., i.1 ...U< tlb~W'llf·• IVG~t.o.•; Ut ,.. 

1 .. 4f'• 111,..,urMfttr1lu•9rJ1 Jl$5 

PHCYHOK 20. rnaBHruI C1'paHHU.a IlopTana MHHHCTepCTBa 3KOHOMHKli H 

TeXHOJIOrHH r epMaHHH (http://www.bmwi.de/BMWi/N avigation/root.html). 

I1oJib30BaTem, HMeeT B03MO)l(HOCTb caMOCTOHTeJibHO pacrronaraTb qaCTb 

3JieMeHTOB Ha C1'paHmi;e (3neMeHTbl, IIOMeqeHHbie CTHJIH30BaHHblM KpeCTOM). 

Bee rrpHae.u;eHHbie rrpHMepb1 HnnIOCTPHP)'lOT coapeMeHH)'lO TeH.u;eHU.HIO 

MaKCHMaJibHOe pacKpbITHe 6onbIIIHHCTBa pa3.u;enoa, HaH6onee Ba)l(HbIX .u;aHHbIX Ha 

rrepaoli C1'paHHU.e rropTana opraHa rocy.u;apcTBeHHOH anacTH. I1o.u;o6ttoe peIIIeHHe 

MO)l(HO HaHTH Ha rropTanax oprattoB rocy.u;apcTBeHHOH anacn1 ClllA, KaHa)l;bI, 

Aac1'paJIHH, Aac1'pHH, EenhrHH, Hoaoli 3enatt.u;1111, Hopaern11. 

KoHeqtto, TaKoli aapHaHT opraHH3aIJ,HH rnaaHoif C1'paHHU.bI He HBJIHeTCH 

e.u;HHCTBeHHbIM peIIIeHHeM - pH.u; rropTaJIOB rocy.u;apCTBeHHblX opraHOB BJiaCTH 

BenHK06p11TaHHH, <I>paHU.HH, repMaHHH, B Tex )Ke ClllA ycTpoeHbl rrpo:cu.e. 

HeKOTOpbie opraHbI anacTH y.u;eAAIOT 6onhIIIee BHHMaHHe o<t>opMneHHIO rnaaHoii 

cTpaHHU.bI, HeMttoro B y:cu.ep6 <i>YHKU.HOHaJibHOCTH (CM. P11cyHoK 21 ). 
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269lCµ 

C'>\\6q6u io U6M 9nqJ6UC6Z 

puug<.> coui:6wboL91A 

1oun H9U6U l(fJ6WJU 

2MEDEv1'2E 

1~qp' r uobr 4• 110 
IL bt<W; ~ &Q•l 6 At> 
~ .;&6U dn y d %<P l H61b 

Z0411°" I~ SOOB' SI~ Ci'ti +I 

PHcyHoK 21. ITpHMep «.lJ.H3aiiHepcKOH» rnaBHOH cTpaHHI.J;bI - oqmu;HaJibHoro 

nopTana lllseu;HH (no COCTOSIHHIO Ha HOH6pb 2008 ro.lJ,a) 

0.lJ,HaKo «pacKpbITbIM CTHJID>> rnaBHOM CTPaHHI.J;bI »BJIHeTcH rnaroM snepe.lJ., 

TI03TOMY peKOMeH.lJ.YeTCH HCTIOJib30BaTb HMeHHO ero. 

llla6nouL1cTpauuu 

HecMOTPH Ha pa3Hoo6pa3He pa3.lJ.eJioB MO)J(HO BbI.lJ,eJIHTb HeCKOJibKO 

TIOBTOpHIOIIJ.HXCH THTIOB, «ma6JIOHOB CTPaHHI.J;»: 

1. AHanHTHqecKHe )J.aHHb1e; 

2. CaMTbI TIO.lJ.Pa3.lJ.enemrli; 

3. 11.rrnHhI nporpaMM; 

4. MynI>THMe)J.Ha HmpopMau;HH; 

5. ITepeqmr HH«l>opMau;HOHHbIX CHCTeM, 6aHKOB .lJ,aHHhIX, peecTPOB, 

perHCTPOB; 

6. 06m.ecTBeHHaJI npHeMHa»; 

7. Pa3.lJ,eJI «Ka)J.pbI». 
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AuaJJHTH-tecKHe i.auub1e 

Ha 6oJibIIIHHCTBe 3apy6e)l(H1>rx H poccHHCKHX rropTanoa aHan1nHqecKHe 

,naHHbie BbIKJia,nhIBaJOTCjJ B BH,ne <PaH:noa <PopMaTOB pdf, doc H xls. HarrpHMep, Ha 

nopTane ABcTPHHCKoro cTaTHCTJfqecKoro QeHTPa (http://www.statistik.at/web _ en) 

,naHHbie MO)l(HO IlOJiyqHTb B <l>opMaTax html, pdf HJIH x i s (PHCYHOK 22). 
i ~IAlr)Jrf(./,lJ\tRIA Alptrn1r.1:1tu1~· MIC1uwll lnlc1nt1I (~Wft'f ~I c: (X 

• 

STAllSllCS11111111m11111m1111mm111m11 
IJ 11 OE)C Al 

SlARC:H 

Alpine p;isture .P J 

Scrucose of Holdings 

F•m Labour Faroe 

Land Use 

Mochlne<Y 
411•1'~ ;:..,,.turr 

Crops 

Frut 

Veoetobles 

Wne 

Atr.e dosiw", JS one of the ci~st t¢:'.>f'\O IC s"ste:ms ..-. the f..,rooea·' Atw"ie 
c~t~s end s a .,r.rm ct .,1i1.,.Sr•XS- Nll'>hrit- f~r,..."" ...,,_, V¥'b:t,,,,. 
e-NIDl"•d~S on Oie u,. ... c,t htJ"' J,i o; ~"'~ "~ Th- rr._.., 'ur .. .. c.t '1•1. ,..,,,."" 

e:f farniino rs, Oil~ on"! t-w; .. , 10 Q\lt th~se Alpone p..scQ.Jl'tS., ~o'-c 

Onthe-ject 

~t •GI~ ... IO ...-tj.or t r<"'"'"'"t rt-•,,., t--,,.,... bf"c'"rntr1g b.!l,...e!"l &<'YJ, er t~ errcr, tc si.b<t~t ""I 

i' tend th.:: ~~,j t,,,"!! of tr~ h:·l.J<ic:;i~ &o'. at~:l n the'-ci tt1vtll~' r~ai~s r1 Cf~· t.o ~·dPie 

ad"!~re •~~s.t:od f]rm ro<J Its 11T10Qf"t4'~ fcY tt co,.rirry s n8D('•tH ,.t:()f'l('ll'''W 1p pnm,,,-f ,,.. d..11! t .... ~ 

breedng of vaiuoble- on11 .,1 !.l~-i- df"ld ttir p-oductJon of r.g -q..1a~tv an.ma.' prod...ids La:.!. but n;,.1t 

~ASl, Alt-1fle farn •"<.l a,.1.ooato:d \o"t•lh nlen~ 11e mantendf"ICe or tt e Jtu<a! .cnds:cape 

'" J 

PHcyHoK 22. IloJib30BaTeJib MO)l(eT Bb16paTb mo6oH: H3 <PopMaToB ,noKyMeHTa ­

html, pdf, xis 

0,nHaKo ecTb pjJ.n 6onee y,naqHbIX aapHaHTOB. 

B KaqecTBe npHMepa peaJIH3aQHH y,no6Horo rro,nxo,na npe,ncTaBJieHHj{ 

aHaJIHTHqecKHX ,naHHbIX MO)l(HO rrpHBeCTH He,naBHO C03,llaHHbIH rropTaJI 

recovery.gov (nocajJmeHHbIH HH<l.>opMaQHH o 6opb6e c Kpli3HCOM B ClllA) -

CM. PHcyttoK 23. ,ll,aHHbIH HHCTPYMeHT IT03BOIDieT B oH-naH:H rronyqaTb ,naHH1>re B 

pa3JIHqHbIX BM,nax (Ta6JIJfqHOM, B BH,lle ,llHarpaMM, KapTorpaMM), caMOCTOjJTeJibHO 

BbI6HpaTb BH,llbl rrpe,ncTaBJieHl:UI HH<l.>opMaQHH, paccMaTPHBaTb p33JIHqHbie BH,llbl 

3aBHCHMOCTeH. 
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AuQust 17 :009 

Recovery.gov Visualization Dashboard 

9 RECOVERY (,()\ a.. .... - L -.-..~_l 9
•

0
"""' I ~- .J I 

· Current Snapshot 

112.a 1V.JIB :.W.'8 ~--
• Ii Ii • 

6/19('l009 7/3/Z009 7/17/Z009 7/31/Z009 

6/12IZ009 6/26fZ009 7/IO/Z009 7{21'7009 8fl/Z009 

DOl. ~o1l4ibcr 

001' Oepenmenl Of ft#'ISP(lf'\tilon 
SSA Soaols.c..ty-an 
DOE .,,,,__ '11 &>«Vf tu) _.,,_ ... ..._ 

S8A s.-1 s...n.s. ..........,...,,, 
EPA ~PrOledlan/4.gN'rty 

l.lSDA -<71AgQ.We 

PwcyHoK 23. IlpHMep ny6JIHKaU:HH Ta6JIWIHbIX H rpaqrnqec:rrn:x .n:aHHbIX 

IlOJib30BaTemo IIOpTana .n:ocryneH pH.n: 3JieMeHTOB ynpaBJieHHSI BDifiop 

IIIKaJibl BpeMeHH B03MO:>KHOCTb copTHpOBKH no pa3HbIM KpHTepHHM, BDI6op 

Ha:1rnyqIIIHX H HaHxy .n:nrnx 3aIIHCeH. 

IIpe.n:naraeTCX HCIIOJID30BaTb no.n:o6HDIH OIIDIT npe.n:cTaBJieHHH .n:aHHbIX, c 

yqeTOM cymecTBYJO:C.U:HX BapHaHTOB ny6JIHKaU:HH Ta6JIHqHbIX .n:aHHbIX H rpa<i>HKOB. 

IlepBbIH BapHaHT - HHTerpau:HH cy:c.u:ecTBYJO:C.U:HX B MHHHCTepCTBe CHCTeM 

no.n:roTOBKH CTaTHCTHqecKHX .n:aHHbIX, C03)laBaeMDIX Ha peryJIXpHOH OCHOBe. 

BTopoii sapwaHT - 3arpy3Ka .n:aHHDIX Henocpe.n:cTBeHHO B nopTanbHYJO cwcTeMy 

npe.n:cTaBJieHHH Ta6nwqHbIX .n:aHHbIX. TaKoii no.n:xo.z:r. 6oJII>IIIe no.n:xo.z:r.HT B cnyqaxx 

pa30BOH no.z:r.roTOBKH CBO}J.HbIX, aHaJIHTHqecKHX .n:aHHDIX. 

B KaqecTBe cpe.n:cTB ny6JIHKau:mi .n:aHHbIX (npH BTopoM sapHaHTe) MoryT 

BbICTYIIaTb }].Ba nrna nporpaMMHbIX rrpo.nyKTOB: 

• Ilpo<l>eccwoHanbHbie cpe.z:r.cTBa 6H3Hec-aHanHTHKH (Businesslntelengence ) , 

HarrpHMep, IBMCognosBI). 0.z:r.HaKo OHM 6y.n:yT cJIHIIIKOM cno:>KHbI .n:JIX 

6oJibIIIHHCTBa IIOJib30BaTeJieii. TeM He MeHee, no.z:r.o6Hbie cpe.z:r.cTBa 
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npHMeIDllOTCjf Ha pjf.LJ;e CaHTOB opraHOB BnacTH, npHMep peanH3a.QHH 

CM. P11cyttoK 24 11 P11cyttoK 25. 

• 3neKTPOHH1>1e .LJ;OCKH ( dashdoards ), ttanp11Mep IBMDashboard. ,natttt1>1e 

cpe.LJ;CTBa 6onee npoCTbl B HCilOllb30BaHHH IlOllb30BaTeAAM OTKpbITbIX 

nopTanoB. flp11Mep1>1 pean113au1111 CM. P11cyttoK 23 11P11cyttoK28. 

v m rlepexoA CCb41'1t' t1 » 

Tc; de 3!d! E I'" no ,.. _.," TradeStats Express - M - State Export Data r 1,• .• -, , J e : •I' 

• Global Patterns of a State's E•por1s I State-by-State Exports to a Selected Market I Expor1 Ptoduct Profile to a Selected Market I Help 

'>t atl'/U.5 . Rl'Qion 

0 Individual states 

O u.s . regions 

Alabama v 1 

Product 

item: NAICS · .TOTAL ? I Change I 
Total All Merchandise 

Map Display 

show: [ Dollar Amount v for: [lill1:t v 

display rtyle: colors: normal contrast .., 

map 8c legend "Ill have: 5 .., ranges 

ranoes to be computed: 0 Automatically 

O c ustom ... 

Tabl e Displa y 

dlsplay years: 2004 .., to: 2C03 .., 

s ort by: 2008 v descending v 

display: all " record• 

0 Di•play through latest quarter 2009 

Select options 
and click 

''Go'' button 

. """'"'''" 
PHcyHOK 24. flpHMep CHCTeMbl OH-naliH aHanHTHKH (,nenapTaMeHT TOproBnH 

CIIIA) 
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P11cyHOK 25. IlpHMep CHCTeMJ>I OH-JiaHH aHaJIHTHKH ()J,enapTaMeHT TOprOBJIH 

ClllA) 

CaHTJ>I no,llpa3.lleJieHHH HBIDIJOTCH O.llHOH H3 B03MO)l(HOCTeU: caMOCTOHTeJIJ>Ho 

npe,llCTaBIDITb HH$opMau:mo 0 ce6e. IlpHMepDI 

Ha P11cyHKe 2611P11cyHKe27. 
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PHcyHoK 26. OT,n;eJibHI>IH no.n;pa.3.n;en nopTana - catiT no.n;pa.3.n;eneHIDI (npoeKT 

KOMnaHHH KCK no co3.n;amuo nopTana r . 0McKa) 
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PHcyHoK 27. Or.n;enI>HbIH no.n;pa.3.n;en nopTana - caHT no.n;pa.3.n;eneHIDI 
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IlnauL1 nporpaMM 

,ll;aHHbIH pa.3,n:en T}Je6yeTc11 cornacHo ct>e,n:epanbHOM)' 3aKOHY N~8-ct>3. B 

KaqecTBe o6pa3~a B03MO)l(H0 11CilOJib30BaH11e no,n:xo,n:a, peaJil130BaHHOro Ha 

recovery.gov (CM. P11cyHoK 28). 
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,.,oject Oeu1iption :TA.:. 4 7 '4 543 U:. CC>tGTR.UCTtC.it~ Of f'HA:.( 1·.1 Of THE. tf(HJl~ 
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R•cipltnt N.tmft :t r 1u 1.r.o Pt."7-1' 
Proj.c t Oeudptlon :HCOV£F'Y, TA.~ 69 0'5.()'4 TAS F' ("•AOV.Ar CN~ HUCTl.N 
Ci •flTPACT 1 '' • .fu r•pt1ons) 
Av.lil.tiblr hind\ :SB 091,loj)6 
PTo}ut loc~tion: LA• £'NOOC CO 

Rf'CIPif'nc N•m• : • 'HNA.F'Of'~Al. INC 
ProjectO.uriptlon :P(• OVEP'I', TA '-690')0" T~ F'('A(}:."AYCC ' tH1..CfliN 
CO~,.nACT ::ie ript,ons) 

U•M 

Av.aH.abl• 'und~ :$4 !Jl 1 141 s.i 
" oj.ct loc•tlon : LA· E-..XoC• CO 
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P11CYffOK 28. Ilp11Mep npe,n:cTasneHIDI npoeKTOB 

MynLTHMeAHa Hml>opMaQHH 

B11).J.eo- 11 <PoT011H<i>opMaUIDI 1lBJI1lIOTc11 o,n:HHM 113 nonyJI1lpHbIX cpe,n:cTB 

):(OHeCeHIDI 11H<i>opMaQH11 B HaCT011mee BpeM1l. O,n:11H 113 nyqIIIl1X np11MepoB 

11cnoJI1>3oBaHIDI MYJibT11Me,n:11a 11H<i>opMau1111 Ha nopTanax opraHoB snacT11 - 3TO 

nopTaJI ry6epHaTopa Kan11<t>opH1111. 
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PHOTOS 

- J I. 
PHcyHoK 29. IlpHMep opraHH3aQHH MYJibTHMe,llHHHhIX MaTepmUIOB 

(http://gov.ca.gov/) 

• ""<4JHOT 

PMcyHoK 30. IlpHMep peanM3aQHH <l>oToranepeH (http://gov.ca.gov/) 

) 

c BM,lleOHH<l>opMaQMeH MO)KHO rrpOH3BO,llHTh cne.LzyIOII.lMe ,lleHCTBIUI: 

• Bh16op poJIHKa; 
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• 3arrycK porr11Ka; 

• OcTaHOBKa. 

Ilepe'IHH Hff(l>opMaUHOHHbIX CHCTeM, 6aHKOB ;:i:aHHbIX, peecTpoB, perHCTpOB, 

H3XOJJ:HW:HXCH B Be;:i:eHHH rocy;:i:apCTBeuuoro opraua, DO)J:Be)J:OMCTBeHHbIX 

opraHH33UHH 

B HacTmnn:ee speM}I B opraHax BrracT.H 3KcrrnyaT11py10TC}I .n:ec}ITKM 

MHcpopMaU.HOHHblX CMCTeM, 6aHKOB .n:aHHbIX, peeCTPOB, per.HCTpOB. lb HMX B 

rropTarr o6hPIHo MHTerp11poBaHa MeHhIIIa}I .HX qacTb. Me)l()l.y TeM corrracHo 

Tpe6oBattlf}IM <1>3 M~8 3Ta 11m}>0pMaUM}I .n:omKHa rrpe.n:ocTaBJI}ITbC}I qepe3 rropTarr 

OrB. KpoMe TOrO .HHcpOpM.HpOBaH.He 0 HaJilfqlf.H B OrB TeX MJIM MHbIX CMCTeM 

II03BOJI}IJOT yMeHbIIIMTb C03.7J:aH.He .n:y6rr11pyIOI.IJ;MX CMCTeM, yBeJilfqlfTb KOJilfqecTBO 

rrorrb30BaTeneii cym;ecTBYJOI.IJ;MX pecypcoB BttyTPM OrB. 

«IlepeqeHb» MO)l(eT co.n;ep)l(aTb crre.n;ymm;11e cBe,n;eH.H}I: 

• Ha3BaH11e; 

• KpaTKoe orrncaH11e; 

• Ha3HaqeH11e; 

• Brra.n;erreu pecypca; 

• y CJIOBM}I MCITOJib30BaH.H}I (.!J:JI}I BHyTpeHHMX IIOJib30BaTeneii); 

• CcbmKa Ha a.n;pec pecypca Ha rropTarre B cnyqae ero .n;ocTyIIHOCTM (,n;nH 

BHeIIIHMX H BttyTpeHH.HX IIOJib30BaTeJieH rropTarra CIIMCOK .D;OCTYITHbIX 

pecypcoB MO)l(eT 6bITb pa3JI1fqHbIM). 

06m:ecTBeHHaH npHeMHaH 

Ilp.H pa6oTe tta.n: pa3,n;eJIOM Heo6XO.!J:MMO yq11Tb1BaTb Tpe6oBaH.H}I 

<l>e.n;eparrbttoro 3aKoHa P<l> NQ59-<1>3 OT 2 Ma}{ 2006 r . «0 rrop}l,n;Ke paccMoTpett.H}I 

06pam;ett11ii rpa)l(.n;aH Pocc11iicKoH <l>e.n;epau1111» 11 yToqHettm1, BHecettHbie 

<l>e.n:eparrbHbIM 3aKOHOM OT 9 cpeBpaJI}I 2009 ro.n;a NQ8-<1>3 «06 06ecrreqett1111 

.n:ocTyrra K MHcpOpMaU.HM rocy.n:apCTBeHHblX opraHOB If opraHOB MeCTHoro 

caMoyrrpaBnettlf}I». 
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PaJAeJJ «KaAphl» 

Heo6xo,n:HMOCTb se,n:eHH51 ,n:aHHoro pa3,z:i:erra o6ycrrosrreHa Tpe6oBaHH51MH 

<I>e,n:eparrbHoro 3aKoHa N28-<I>3. CorrracHo 3aKoHy ,n:OJI)l(Ha ny6rrHKOBaTbC51 

HHcpopMaU:H51 o Ka,n:poBoM o6ecneqeHHH rocy,n:apcTBeHHoro opraHa, B TOM qHcrre: 

a) nop51.[(0K nocTynneHH51 rpa)l(.[(aH Ha rocy.[(apCTBeHHYIO CJiy)l(6y, 

MYHHU:HnarrbHyIO crry)l(6y; 

6) CBe.[(eHH.H 0 BaKaHTHbIX .[(0JI)l(HOCT51X rocy.[(apcTBeHHOH cny)l(6bl, 

HMeIOII.(HXC51 B rocy.[(apCTBeHHOM opraHe, ero TeppHTOpHarrbHbIX opraHax, 0 

BaKaHTHhIX .[(OJI)l(HOCT.HX MYHHU:HnarrbHOH cny)l(6hI, HMeror.u;Hxc51 B opraHe 

MeCTHOro CaMoynpaBJieHH5I; 

B) KBarrHcpHKaUJ10HHbie Tpe6oBaHH51 K KaH.[(H.[(aTaM Ha 3aMell.(eHHe 

BaKaHTHhIX .[(OJI)l(HOCTeH rocy.[(apCTBeHHOH crry)l(6bI, BaKaHTHbIX .[(OJI)l(HOCTeH 

MYHHU:HnarrbHOH crry)l(6h1; 

r) ycrrOBH51 H pe3yJibTaThI KOHKypcoB Ha 3aMell.(eHHe BaKaHTHhIX 

.[(OJI)l(HOCTeH rocy.[(apCTBeHHOH cny)l(6bI, BaKaHTHbIX .[(OJI)l(HOCTeH 

MYHHU:HnarrhHOH crry)l(6h1; 

.[() HOMepa TerrecpoHOB, no KOTOpbIM MO)l(HO nonyqHTb HHcpopMaU:HIO no 

BOnpocy 3aMell.(eHH51 BaKaHTHbIX .[(OJI)l(HOCTeH B rocy.[(apCTBeHHOM opraHe, ero 

TeppHTOpHarrhHhIX oprattax, opraHe MeCTHoro caMoynpasrreHH.H; 

e) nepeqeHb o6pa30BaTeJibHhIX yqpe)l(.[(eHHH, nO.[(Be.[(OMCTBeHHhIX 

rocy.[(apCTBeHHOMY opraHy, opraHy MeCTHOro caMoynpaBJieHH51 (npH HaJilfqHH), c 

yKa3aHHeM noqTOBbIX a.[(pecos o6pa3oBaTeJibHbIX yqpe)l(.[(eHHH, a TaK)l(e HOMepoB 

TerrecpOHOB, no KOTOpbIM MO)l(HO norryqHTh HHcpOpMaU:HIO cnpasoqHoro xapaKTepa 

06 3THX o6pa30BaTeJibHhIX yqpe)l()J:eHH51X. 

KaJJeHAaph 

B 60JibllIHHCTBe npoeKTOB 3JieMeHT «KarreH.[(apb» HOCHT BcnoMoraTeJibHbIH 

xapaKTep. 0.[(HaKO cymecTByeT OnbIT .[(OCTaToqHo HHTepecHoro H 

cpyHKU:HOHaJihHOro ero HCnOJih30BaHH51. 
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I . KaneH.n;apo, HCilOJio3yeMoIH Ha IlopTane )J.errapTaMeHTa 3.n;paBooxpaHeHIDI 

rnTaTa )J.:>Kop.n;:>KIDI, ClllA (http://health.state.ga.us), co3.n;aH Ha 6a3e cepB11ca 

google.com (P11cyHoK 31 ). KJiaccmp11KaQIDI MeporrpIDITHH rro3BOJUieT 

IlOJib30BaTeJUIM CaMOCTO.SITeJibHO OT611paTb THil HHTepecyrom:ero co6DITIDI. 

Heahh Professionals 

Homes & Residents 

Legoslato" 

Maternal & Chol;lren 

Promotion & 
Awareness 

Pro1ect1on & Safely 

Seniors 

0 Nursing 
0 Nutrition 0 Prevention Services 

O WIC 
0 State Holidays 

0 Le91stat10 

GA Public Health Laboratory - Calendar & Room Reservations 

Epidemiology 

Terrorism & Na!ural 
Disasters 

I CerOAHR JD a 29 MIOH -6 MIOll 2009 ~ a ne'l8Tb Heneml MeCRL\ noeE 

Reldted Sites 

nr, 317 

0600 

07 00 

0800 ~ . 

0900 

• 10:00 

• 11 00 

1200 

13.00 

1•00 

1500 

1600 

Meponp"1An1A, OTOCipaJt<aeMble B ~aCOBOM noAce: BOCT~Hoe epeMA 

< 

01999-2009 Georgra Oepanment of Human Resources. 
OM~inn nf P11hlir:: HP..Ahh 

P11cyHoK 31. KaneH.n;apo (http://health.state.ga.us) 

CtJ, 411 Be sn 

2. rrpe.n;cTaBJieHHe B BH,LJ;e «HaCTeHHOro KaneH.n;ap.SI» 

rrpe.n;cTaBneHo Ha rropTane IlopTan rnTaTa Ma:HaMH, ClllA (http://miamidade.gov). 
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IlpH Ha)KaTHH Ha co6bITHe OTKpbIBaeTCj! ero KapToqKa (PHCYHOK 32). ,[(ml 

oTo6pa)KeHHj! 11crronh3yeTCH cTaH.n:apTHbIH rna6noH IBM WebSphere Portal. 

miamK:iade v.1·11 ---!> 

• 
~ilizens· Advisory Committee Meeting ~­
L AC -.ng 

Dito/Time: Sep<· rnt><>• 08, 200'l 8 JO a m 10 30 • m 

Location: Dow'town Goverrment C' erte.-

AddrHI: 111NN1,t SIJHC 
10ln Floot Cont"<ence Poem 
tl ..,... , Fl33123 

Conlact Ponon: Postj<IA~c-eanoo 

Phone-· J0>~7"..'iMIJ 

Link: 

B<Jldtng Belle< Communes Ge,... at Ol>I QAOOO Bood PrOQ<am 
C1t1?«K' A<Msory COf'TYl'\11'1&& t.MeDog 

P11cyHoK 32. KaneH.n:apb (http://miamidade.gov) 

3. 11HTepecHoe BH3YaJibHOe perneHHe co6bITHH IIO BpeMeHHOH llHHHH 

rrpe.n:cTasneHo Ha rropTane KanmpopHHH (http://gov.ca.gov). IlpH Ha)KaTHH Ha 

co6bITHe B TOM )Ke OKHe OTKpbIBaeTCj! ero KpaTKOe OIIHCaHHe (P11cyHOK 33). ,[(ml 

OTo6pa)KeHHj! HCIIOllb3yeTCH cso6o.n:Ho pacrrpOCTPaHHeMhlH 3neMeHT KOMIIaHHH 

SIMILE project. 
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0 Office uf Um Govorunr ·: Nf!WS Rom11 M11/ ill11 Firnfox r:l[Ei"Jf')<: 

• Office of the Governor 

Oovernor Schwarzenegger 
held a press confefence to 
discuss the st~te budget 

fll,_NOl.D SC .. WfllAZINIOCHA 

'"' t>IOf>l.l'S GClVIUUIO,,_ 

Ceiptol Pren Contetenee to Orscun PMU9C ot Budget 

~lr'lt.~F'-~tiCAtQiibbfiiiOll ngCeiptalnChesleySIAol"lbet'i;,er 

O Oovetnor Hr:*b CeplolPrcss Conference Regardlig Stale 81..dgd. 

~ . SI · 

... 2006 EVOftt S 

O Gov Schw..-:r.enegger Sq-. &dget to Move Califoma Forw•d 

1¢. ... .. ¢. .. .. 

PHC)'HOK 33. Ka.rrett.[{apb (http://gov.ca.gov/) 

4. 0.[{HO H3 caMhIX HHTepecHhIX peIIIeHHH KaneH.[{ap.SI, Ha oqmuHa.rrbHOM 

nopTane IllBeUHH (http://www.sweden.se), TaIOKe ce.sI3aHo c HCIIOJib30BaHHeM 

roToBoro cepBHca Google. MeponpIDITIDI pa36HTbI no THIIaM H npHBgJaHbI K 

reorpaqmqecKOH Kap.Te (PHCYHOK 34 ). 
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·:SWEDEN.SE ---

S...,l.2'" fJ "..., ..... i...., 

S..,'J,.. .... ,",.... c c.¥ ........ h ..... 1 

kpt ... kptt . .11tt c '-' .. , 
lept !Wt S.., II , M't c ltt ...... ... 
S.U.*9 S..U.lWt .......... _ 
'4pH.Mt CJ GOtm.p._. _.,.., 

._. - ..... m 
-~ 

.;::; .... ,., .. -

P11cyHoK 34. Ka.rreHL(ap1> (http://www.sweden.se) 

<l>opMLI 

<l>opMbI L(OKYMeHTOB, ny6JIHKyeMbie Ha nopTa.rrax, CJIY)l(aT .[(JUI ynpoI.QeHIDI 

IIOL(rOTOBKH LlOKYMeHTOB. IlpH 3TOM cyI.QeCTB)'IOT TPH OCHOBHbIX sapHaHTa: 

• CTPorrui <i>opMa, 06ecneq11sa10I.Qrui non11KceJI1>Hoe cooTBeTCTBHe 6YMa)l(HOH 

H 3JieKTPOHHOH <PopM, npeL(Ha3HaqeHHruI .[(JUI CKaq11saHID1 H 3aIIOJIHeHIDI 

(CM. P11cyHoK 35); 

• <l>opMa B pacnpocTPaHeHHOM <PopMaTe (word HJIH excel), npeL(Ha3HaqeHHruI 

.[(JUI CKaq11saHID1 H 3aIIOJIHeHIDI; 

• Co6cTBeHHO 3JieKTPOHHruI ( cepsepHrui <PopMa) - L(aHHbie, BBO.LJ:HMbie 

IIOJib30BaTeJUIMH, IIOL(CTaBIDIIOTCH B 3apaHee onpe,LJ:eJieHHbIH rna6noH 

(P11cyHoK 36, PHC)'HOK 37). 

Ilp11Mep1>1 YKa3aHHbIX sap11aHTOB np1rne.n;eHbI mrnce. 
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CONTRAT EMPLOI • CONSOLIDE 
CONVENTION ENTRE L'ETAT, reprtsentt par 
le Prtlet de dtpartemen~ ou, ~r ~l@gatlon, le 
OirKteur Departemenlll ~ Travail, de fEmploi et 
de II Formation Pr~lonMUe et l'EMPLOYEUR 

Oenomina<!OO 
Aditsst 

Codt pos~ I I I I 

L 'EMPLOYEUR 

fl, 1, 
Corv!'u,..,_ _ ________ _______ __ _ 

{ 
f.._t:51i!'M0.fltt'lkolif- • 1 

'~""*"""'~"- ~ l 
Foumt"" R/6 ou oo RIP a. r~ 

.,,._ .. ,.,._,.. __ tntllt«-..rs­

...,,.,,... HI_.,_ M l'Mlns .. cl-dnSllS, mnp/ir la/Nlfti. cl­

Adresst 
Code~ I I I I I I { I I I I I I I I I I 

M r.tme Norn 

=========-~~~~~ 
N°Sl'l£l I I I I I I I I 
Stiulde l~ ,_ ,, 

~-l.322~ 16 

Seooll cf•<"•" (lab/o.:lJ21 

fW 1es CU'Y!U"e5 m d""' I 
Code"""""" chlrolq 
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I I II II I 

u 
wo IOIO 

LLJ 
I I I I I I 

u 
I I I I I I 

CEC l.J.....i....LJ 
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CEV L!...J....LJ 
~L!...J....LJ 

C<rns"'..........,, L!...J....LJ 
1--~­f'il!eTErlpa<- - D a:PO 

enmncs Dene...,. 0 
'ill!O"o>l...,_, ,~dilll .,......,,.~ 

Pwlt> te......._.. l\OMdtJOUn•lilt --------- ~~~~~~~~~' ~r~I LLJ 
~•)It I I I I I I I I '•·------dOP'OUP¥------ - 0 
Adrt'5t ---------------------~ 
Codt postal 1 , 1 , , 1 ecm...... ( ~I ~~~~~~~ 

Enrtt dftcle en CEC ou O non 0 
SITUA 110ll OU 

usalarltts1 """1amnt~ ~ 
Slou •dtpuslllJ>dt3n D 

·~>H3w D __ ...__ •<ltl>lu l i2w O 

Pe:cyHoK 35. <I>opMbl Ha Han:e:omUII>HOM nopnUie no -rpy,n:y e: 

3aIDITOCT.H http://www.travail-solidarite.gouv.fr (<I>paHn;IDI) 

YnpaaneH11e wa6noHllM11 

<l>opMa 3ano11HeHM~ wa6110Ha 

"1H,O,eic 629))1 

r opoA CaJ1exapA 

YnHlli Marpocoea 

HowepAOMa 22 

Howep 
15 

uaptHPbl 

Howep (3A922) 4-.t 1-41 Ttfl9GIOH3 

Y&a:ca~HMM An~KCatUlp MHxaKnoBJN, 
o6pawo.eTCA 1< Ba>< Meano1> Mean Meano&>N. 

npoc~6a Opouiy Bae pa~o6p&TbCJI c npo6JICMOK T&l<Oil-TO 

I 

228 

LLJ,_ 



PwcyHoK 36. I1p11Mep 3aIIOJIHeHRSI cpopMbI 

r .naSHOWY ¢>tAepal!bHOM'f MHCnek'lopy 

AeTOKOMHOMY o..-pyry 

(it. 0) 
npO»'MealOlllero (·e1t) no aApecy 
00'1l08tiri1 MH,Aet(C 629'.XJ1 

MalJIOCOaa 

n •• 1s. 

YeaxaeMi.tK Ane.:taH.Q.p MMxailnOIH'I, 
o6pal.LlfflC" K Baw HeaMOI l4HM HeaMOBM" 
npowy Bae paJo6pa~c" c npo6.neMOM Tal(OM-To 

----20:) r OOAnMCb ---

PwcyHoK 3 7. I1p11Mep 3anonHeHHOH cpopMbI. 

Ilpoeicr cTaHAapTa pa1pa60TKH uuTepueT-nopTaJia «l>eAepaJILnoro areuTCTBa 

~eJie3HOAopo~uoro TpaucnopTa ua ocuoee auaJIH3a 1apy6e~uoro onLITa. 

HacTO.SIII(HH ,[(OKYMeHT COCTaBneH Ha OCHOBe amUIH3a cymecTBYJOII(HX 

CTaH,n;apTOB rocy.n;apCTBeHHbIX se6-caHTOB crpaH c pa3BHTOH CHCTeMOH 

HCIIOllb30BaHIUI HHcpOKOMMYHHKaI.(HOHHbIX TeXHonorn:H B ,n;e.SITenbHOCTH opraHOB 

rocy.n;apcTBeHHOH BnaCTH. 

l(enH .n;oeyMeHTa. 

1. I1pwsneqb BHHMaHHe OTBeTCTBeHHbIX corpy,n;HHKOB Poc)l(en.n;opa, ero 

TeppHTOpHanbHbIX yrrpasneHHH H IIO,[(Be,[(OMCTBeHHbIX yqpe)l(.n;emrw K rrpo6neMe 

.n;ocryna rpa)l(.[(aH PoccHHCKOH <l>e.n;epaUHH K ocpHUHanhHOH HHcpopMaUHH. 
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2. flpe;::i:nmKMTh rrpoeKT CTaH;::i:apTa pa3pa60TKM MHTepHeT-rropTana 

<t>e;::i:epaJihHoro areHTCTBa )KeJie3Ho;::i:opo:>KHoro TPaHcrropTa )l;JI51 ;::i:opa6oTKM M 

rrpMH51TM51, B KaqecTBe peKOMeH;::i:aUMM. 

/..(ellb: 

CTan)J.apT pa3pa6oTKH unTepneT-nopTaJia 

<l>e)J.epaJihHOro arenTCTBa .1KeJieJHO)J.opo.1Kuoro TpaucnopTa. 

«I'ocyoapcmeeHHbze ee6-caumb1 ... 

ceouM yoo6cmeoM u 

npooyMa1mocmb10 O!lR 

no!lb3oeame!leu OO!lJICHbl 8bl3b1eamb 

ooeepue 2paJ1COaH. flo3m0My 

103a6U!lUmU maKUX Caumoe 

ttpe38bl ttaUHO eaJICHO)). 

HcToqHMK: «Usability Guidelines», 

Catriona Campbell and Brian 

Shack el. 

fIOBhIIIIeHMe KaqecTBa ocpMUMaJihHOfO MHTepHeT-IIOpTana <t>e;::i:epaJihHOfO 

areHTCTBa )KeJie3Ho;::i:opO)KHOro TpaHcrropTa (;::i:anee - Poc)Ken;::i:opa) rryTeM 

BHe;::i:pemu1 3cpcpeKTMBHhIX M 3KOHOMMqecKM o6ocHOBaHHhIX MeTO)l;OB peIIIeHM51 

I03a6MJIMTM-rrpo6JieM. 

3aoa11u: 

ccpopMHpOBaTh rrpe;::i:cTaBJieHMe 0 rrpo6neMax M IIOTpe6HOCT51X 

rroJih30BaTenell: call:Ta Poc)Ken;::i:opa, KOTOpb1e cne;::i:yeT yqMThIBaTh B rrpouecce 

IIJiaHMpOBaHM5I; 

- ;::i:aTh rrpe;::i:cTaBJieHMe 0 ;::i:eMCTBYJO~MX Me)K,ll;yHapO,ll;HhIX CTaH;::i:apTax 

pa3pa60TKH caMTOB rocy;::i:apCTBeHHbIX yqpe)K)l;eHI1M; 
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- c<PopMMpOBaTb CITMCOK B03MO)J(HbIX MepoITpmITMH ITO ynycuneHMIO KatJeCTBa 

ocpMU:MaJihHoro MHTepHeT-ITOpTana Poc)J(eJI.n;opa 6e3 ITpMBJietJeHMH 3KCITepToB ITO 

I03a6MJIMTM. 

B HacToHmeM PyKoso.n:cTBe co6paHhI peKoMeH.n;au;MM ae6-M3.ZJ;aTene:H, 

Me)l(.ZJ;yHapo.n;HhIX I03a6MJIMTM-3KCITepTOB, Be6-.ZJ;M3aHHepoB, MeHe.n:)J(epoB caHTOB 

rocy.n:apCTBeHHhIX yqpe)J(.n:eHMH M ytJeHbIX. 3TM peKOMeH.n:a11}rn OTpa)J(aJOT 

cospeMeHHhie cTaH.n;apThI M TPe6osaHMH .ZJ;M3a:H:Ha, opMeHTMposaHHoro Ha 

ITOJib30BaTeJIH (.n;anee - ,[(OIT), M onpe.n:errHIOT KpMTepMM ou:eHKM I03a6J.rnMTM M 

.n;1ua:H:Ha ITJiaHMpyeMoro MHTepHeT-ITOpTana Poc)J(eJI.n;opa MJIM pe.n;M3aifHa 

.n;ei:fcTBYJOmero ca:H:Ta. 

j(RR 1<ozo cocmaB/leu :Jmom oo«yMeum? 

HacTOHIIt:MH ITpoeKT cTaH.n;apTa opMeHTMposaH Ha JIMU:, OTBetJa10mMx 3a 

pa3pa60TKY ca:HTOB rocy.n;apCTBeHHhIX yqpe)J()l;eHMH, OTBeTCTBeHHhIX 3a rrpMHHTMe 

perneHMH 06 MHcpopMaU:MOHHhIX CTpaTerMHX rocy.n;apCTBeHHhlX yqpe)J(.n:eHMH, 

)l;M3aHHepoB, se6-MaCTepoB, KOHTeHT-MeHe)l;)J(epoB M .n;pyrMX 3aMHTepecoaaHHhIX 

JIMU: M ytJaCTHMKOB ITpou:eccoB, CBH3aHHhIX c pa3pa60TKOH MJIM pe.n:a3aHHOM 

H:HTepHeT-CaHTOB rocy.n;apCTBeHHhIX yqpe)J()l;eHMH. 

qmo onucb16aem :Jmom oo«yMeum? 

• ITpou:ecc ITOCTaHOBKM 3a.n;atJ ITPM pa6oTe c se6-.ZJ;M3aM:HepaMa; 

• peKOMeH.n;au;aM ITO opraHH:3aU:MM pa60tJMX ITpou:eccoB, KOTOpbie IIOMOryT 

C03tJ:aTb 6onee 3cpcpeKTH:BHhIH KOHTeHT ( co.n:ep)J(aHH:e) MHTepHeT-ITOpTana M 

y.n;oBJieTBOpH:Th MHTepecbl 11 ITOTpe6HOCTM ITOJih30BaTeJie:H; 

• ITPMMeHeHMe IIpH:HU:MITOB .n;113aifHa, OpMeHTMpOBaHHOro Ha ITOJih30BaTeJIH 

(,[(OIT). 

HcxoOHble no/loJ1ceuua. 

• ITpe.n;nonaraeTcH, qTo 6orrhrnMHCTBO TeXHMqecKMX ITpo6neM (BKJIIOtJaH 

ITpo6rreMbl cpyHKU:MOHaJihHOCTM caiiTa, .n;ocTyITa on-line M 6hICTporo ITOMCKa Be6-

ca:H:Ta) y)J(e perneHhI. 
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• On11chrnaeMhIH 11HTepHeT-nopTarr cooTBeTCTByeT nono)KeHIDIM BhI6paHHoli 

KOMMYHl1KaIJ,110HHOH CTpaTer1111, 3aH11MaeT CBOe MeCTO cpe)J.11 .n;pyr11x KaHaJIOB 

.n;oHeceH11H 11H<PopMa11,1111, KaK 11,11<PpoBhIX, TaK 11 TPa)J.1111,110HHhIX. 

• On11chrnaeMhIH 11HTepHeT-nopTarr nnaH11pyeTcH 11n11 rrepepa6aThrnaeTcH B 

cooTBeTCTB1111 c 3aKoHo.n;aTenhCTBOM Pocc11licKoli <l>e)J.epa11,1111. 

• Orr11chrnaeMhIH 11HTepHeT-rropTarr coBMeCTl1M 11 CBH3aH c ceThIO .n;pyr11x 

rocy)J.apcTBeHHhIX caliTOB 11 .n;pyr11Ml1 ceTeBhIM11 rrpoeKTaMl1 11 l1Hl1IJ,l1aT11BaM11. 

HHTepHeT-rropTarr Poc)Ken.n;opa HBnHeTCH cocTaBHOH qacThIO 11,eHTPaJihHOH 

11H<PpacTpyKTYPhI, TaKOH, Harrp11Mep, KaK rocy.n;apCTBeHHhie 11 

rrpaB11TenhCTBeHHh1e nopTarrhI. 

• B .D.OKyMeHTe OTCYTCTBYIOT peK0MeH.n;a11,1111 no pa6oTe c W AP mm SMS, 

TeM He MeHee, KaqecTBeHHhIH 11HTepHeT-rropTarr .n;on)KeH 11MeTh CTPaTer11IO 

pa60ThI 11 c TaKl1M11 KaHarraMl1 rrepe)J.aq11 .n;aHHhIX. 

• HacTOHIU11H .n;oKyMeHT He orr11chrnaeT crre11,11<P11qecK11X 3a.n;aq, CBH3aHHhIX c 

yrrpaBneH11eM 6a3 .n;aHHhIX 11n11 3a.n;aq yrrpaBneHl1H KOHTeHTOM ( co.n;ep)KaH11eM) 

11HTepHeT-rropTarra. 

Ka'lecmeeHHblU caum zocyoapcmeennozo y11peJ1coenua c mo'lKU 1penua 

yoo6cmea u :J</H/Je«muenocmu ezo ucno11b1oeanua no11b1oeame.naMu (oa.nee 

«10Ja6Wlumu») - :Jmo caum, «omopbtu oocmuzaem u,e11eu, nocmae11eHHbtX 

Ja«aJ'lUKOM, u oonoepeMeHHO omee'laem nompe6nocmaM ezo no11b1oeame.neu. 

,lfUJaun, opuenmupoeaHHblu na no11b1oeame11a 
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e 3aMezuame.nbcmeo u pa3dpa;JfCeHue. 

TaKue cucmeMbl c.nuzuKOM dopo20 

o6xoiJamcJl op2aHU3a71uJ1M, ux 

6Hed p1l10UJUM». 

HcToqmm: «Methods to Support 

Human-Centred Design», Martin 

Maguire 

,[(1naliH, opMeHTMpOBaHHblll Ha IIOJib30BaTemI (,z::J;OII), - :no rro,n:xo,n:, 

KOTOpbIH o6ecrreqMBaeT I10Jib30BaTeJieH MHTepHeT-rropTana cpe,n:CTBaMM ):(JUI 

):(OCTM)l(eHM51 CT051W:HX rrepe,n: HMMM QeJieH. 

EoJibIIJMHCTBO Be6-caHTOB rrocrpoeHhI B pacqeTe Ha HeCKOJibKO QeJieBhIX 

rpyrrrr IIOJib30BaTeJieit MeHe,n:)l(epbI caHTOB rocy,n:apcTBeHHbIX yqpe)l(,n:eHMH M 

,n:pyrMe OTBeTCTBeHHbie COTpy,n:HMKM ):(OJI)l(Hbl peIIJMTb, KaKMe QeJieBbie rpyrrrrbl 

Heo6xo,n:MMO rrpMBJieqb Ha MHTepHeT-rropTan Poc)l(eJI,n:opa, a TaK)l(e KaKMe QeJIM 

3TMX rpyrrrr Heo6xo,n:MMO yqecTb rrpM IJJiaHMpoBaHMM MHTepHeT-I10pTana. 

,[(mi 3Toro pa3pa6oTqMKM MHTepHeT-rropTana Poc)l(eJI,n:opa ,n:OJI)l(HbI: 

• HMeTh 51CHoe M qeTKoe orrMcaHMe QeJieBbIX rpyrrrr, ,n:n51 qero rrpoBeCTM 

rrpe,n:BapMTeJibHOe MCCJie,n:oBaHMe IIOTpe6HOCTeH IIOJib30BaTeJieli; 

• Peryn51pHo rrpoBo,n:MTb TeCTMposaHMe caliTa ,n:n51 Bb151BJieHM51: 

• OTBeqaeT JIM MHTepHeT-rropTan Poc)l(eJI,n:opa rrorpe6HOCT51M 

I10Jlb30BaTeJieH (B oco6eHHOCTM c ToqKM 3peHM51 I03a6MJIMTM); 

• ):(OCTMraeT JIM MHTepHeT-IIOpTaJI QeJieH, IIOCTaBJieHHbIX ero 

3aKa3qMKOM. 

HHTepHeT-rropTan Poc)l(eJI,n:opa ,n:OJI)l(eH rrocT05IHHO Haxo,n:MTbC51 B rrpoQecce 

yJiyqIIJeHmI M a,n:arrTaQMM K ey)l(,n:aM rroJih30BaTeneM:. 

U:eJIM rocy,n:apCTBeHHblX yqpe)l(,n:eHMH MOryT OTJIMqaTbC51, pa3JIMqHbl M QeJIM 

Be6-caliTOB 3THX yqpe)l(,n:eHMH. TeM He MeHee, HaCT051W:Me cTaH,n:apTbI pa3pa6oTKM 

KaqeCTBeHHbIX Be6-caHTOB rro,n:xo,n:HT B TOH MJIM MHOH CTerreHM KO BCeM Be6-

call:TaM. 
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He60JihIIIOe MCKJIIOqem1e COCTaBmlIOT HHTepHeT-CaHThl, npe,nHa:maqeHHhie 

,nmI npo.nsmKeHmI MaCCOBhIX H 061UeCTBeHHhlX KaMnaHHH. ,[(m1 HHX npHHUHilhl 

,nH3aiiHa, opHeHTMposaHHoro Ha norrh30BaTem1, 6y,nyT oTJrnqaThC.H. TaKMe se6-

caiiThI o6hlqHO MMeIOT qeTKO oqepqeHHhie ueneBhie ay,nHTOpHH, KOTOphie 

npHBJieKaIOTC.H nocpe,nCTBOM Tpa.nMUHOHHhIX (off-line) KaHanOB HH<l:>OpMaUMM, M 

,nM3aHH Hx .nomKeH noBhIIIIaTh 3<l>cpeKTMBHOCTh KaMnaHMM. TaK, HanpHMep, 

HHTepHeT-CaHT KaMnaHHH .nm1 MOJIO,ne)l(HOH ay,nHTOpHH MO)l(eT BKJIIOqaTh 

aH.M:MaUHIO, HCilOJih30BaTh cnoraHhl M rrorOTMilhl, npo,nBHraTh 6peH,n. 

CTaH,napTHhie HHTepHeT-nopTanhI rocy,napcTBeHHhIX yqpe)l(,neHHH 06h1qHo He 

MOryT ce6e Il03BOJIHTh TaKoro pa3H006pa3H.H no npJiqMHaM, 0 KOTOphIX 6y,neT 

paccKa3aHo .nanee. 

Ka'lecm6eHHbtii uumepuem-nopmWl - 1mo npol(ecc. 

PaccMoTpeHMe KaqecTBa MHTepHeT-nopTana KaK npou;ecca, so-nepsb1x, 

co3,naeT ycrroBM.H ,nrr.H nocTO.HHHoro M norrHoro .nocTM)l(eHM.H uerreii sna.nenhua se6-

caiiTa, a BO-BTOphIX, yqHThIBaeT Il0Tpe6HOCTM IlOJih30BaTeneii se6-caiiTa. 

HMeHHO TaKoii no.nxo.n .HBJI.HeTc.H cTaH,napToM M 3anoroM nocTO.HHHoro 

yrryqIIIeHmI HHTepHeT-nOpTana rocy.napCTBeHHOro yqpe)l(,neHM.H. 

HacTO.HIUHH ,noKyMeHT on11chrnaeT cnoco6h1 J<l:><l:>eKTMBHoro H 3KOHOM11qecKM 

o6ocHOBaHHOro ,nOCTH)l(eHH.H .neiiCTBYIOIUHX Me)l(,nyHapo,nHhIX CTaH,napTOB 

,nH3aHHa, opMeHTHpOBaHHOro Ha IlOJih30BaTeJI.H: 

•ISO 13407 

IIpouecchI ,nH3aiiHa, opHeHTMpoBaHHoro Ha norrh30BaTerr.H, B 

HHTepaKTHBHhIX CMCTeMax; 

•ISO 18529 

- 3proHOMMKa B3aMMO,neiiCTBH.H qeJIOBeKa M CMCTeMhI. 

Pa3,nen 2 HaCTO.HIUero ,noKyMeHTa, 03arrrasneHHhIH «,[(M3aiiH, 

Op11eHTHposaHHhIH Ha IIorrh30BaTemI», co.nep)l(HT nmnaroBhie MHCTPYKUHM .nm1 

MeHe,n)l(epoB MHTepHeT-nOpTanOB, BHe,npeHHe KOTOphIX IlOMO)l(eT .nocTMqb ueneii 

BJia,neJihUa HHTeptteT-nopTana H y.nosneTBOpHTh norpe6HOCTM IlOJih30BaTeneii. 
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CmpyKmypa oo«yMeHma 

ITpoeKT CTaH,D;apTa COCTOMT M3 5 rnaB: 

1. YqeT rroTPe6HocTeii rronh30BaTeneii rrpM pa3pa6oTKe MHTepHeT-rropTana; 

2. ,[(M3aiiH, OpMeHTMposaHHhIH Ha I1onh30BaTem1 (,[(OIT); 

3. Pa6oTa c Be6-.IJ:M3aii:HepaMM; 

4. Pa3pa6oTKa KOHTeHTa; 

5. Pa3pa6oTKa cepBMCOB. 

rnasa 1. Y'leT noTpe6uocTeH IlOJlb30BaTeJieH npu pa1pa60T1ce 

nuTepueT-nopTaJia 

1.1. ITpM pa3pa6oTKe MHTepHeT-IIOpTana cne.n:yeT IIOMHMTh, qTo HeT O):(HOro­

e,n:MHCTBeHHOro TMIIa MJIM TeM 6onee «cpe,n:HeCTaTMCTMqecKoro» IIOJib30BaTem1. 

Pa3pa6aThIBa.H rocy,n:apcTBeHHhIH MHTepHeT-rropTan, Heo6xo,n:MMO yqMTbIBaTh, 

rrpe)K.n:e Bcero, pa3HMU:Y OIIbITa pa60Tbl IIOJih30BaTeJieH B HHTepHeTe, a TaK)Ke 

pa3Hble u:enM, c KOTOpbIMM IIOJib30BaTeJIM rrpM.IJ:YT Ha MHTepHeT-rropTaJI 

Poc)KeJI,n:opa. 

OnpeoeneHue 3aOa'l u comacoaanue M11e11uu acex 3auHmepecoaa11Hb1x 

cmopo11 

1.2. ITnaHMpOBaHMe MHTepHeT-IIOpTana MJIM mo6oii .n:pyroii CMCTeMbl 

qpe3Bb1qaii:HO Ba)l(HbIH :narr, OT KOTOporo 3aBMCMT ycrrex pa3pa60TKM M, 

co6cTBeHHo, pe3yJihTaT. OcHOBHhie :.meMeHThI 6y,n:yrn;ero MHTepHeT-rropTana 

):(OJI)l(Hbl 6hITb BhrnCHeHbl ern;e .n:o Toro, KaK HaqHeTC.H pa3pa60TKa. 

1.3. HHTepHeT-caiiThI HeKOTOphIX rocy,n:apcTBeHHhIX yqpe)K,n:eHMH He 

OTpa)KaJOT HM u:eneii, HM 3a,n:aq, HM OCHOBHbIX pe3yJibTaTOB ,n:e.HTeJibHOCTM 3TMX 

y-qpe)K):(eHMH. 3TO rOBOpMT 0 TOM, qTo rrpM IIJiaHMpOBaHMM TaKa.H MHcpOpMaU:M.H 

OTCYTCTBOBana, JIM6o 6brna HeToqHoH. 

1.4. I1o3TOMY Ba)KHO 3apaHee orrpe,n:eJIMTb Kpyr CIIeU:MaJIMCTOB, 

3aMHTepecoBaHHbIX M .n:pyrMX JIMU:, KOTOpbie MOryT IIOBJIM.HTb Ha IIJiaHMpOBaHMe M 
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pa3pa6oTKY HHTeptteT-rropnurn. TaKHM o6pa3oM, 6y,n:yT y~nettbI tty)l(.LJ:bI H 

rroTPe6ttocTH Bcex 3aHHTepecoBaHHbIX cTopott H rpyrrrr rroJib30BaTeneM.. 

1.5. 3aHHTepecoBaHHbIMH CTOpoHaMH, HJIH rpyrrrraMH I10Jib30BaTeJieH 

HHTepHeT-rropTana MOryT 6bITb: 

• KOHe"l!Hbie I10Jib30BaTeJIH; 

• pyK0Bo,n:1nenw, COTPY.LJ:HHKH; 

• 6narorrony-qaTeJitt; 

• MapKeTOJIOrH; 

• rroKyrraTenw; 

• cJiy)l(6a rro.n:.n:ep)l(KH; 

• .n:pyrwe (Te, KTO MOryT BJIH51Tbl H3MeIDITb CHCTeMy HJIH JIHI.J;a, Ha KOTOpbIX 

,n:e51TeJibHOCTb CHCTeMbl MO)l(eT BJIH51Tb TeM HJIH HHbIM o6pa30M). 

1.6. Heo6xo,n:HMO Bb1pa60TaTb o6mee .LJ:JI51 Bcex 3aHHTepecoBaHHbIX JIHU: 

BH,n:eHHe rrJiaHHpyeMoro HHTepHeT-I10pTana. 

1. 7. 3TO BH.LJ:eHHe, B cpopMe ,n:oKyMeHTa, .n:acT OTBeTbI Ha cne,n:yIOII.J;HM p51.LJ: 

BorrpocoB, H cTaHeT pyKoBO.LJ:CTBOM Bcero rrpou:ecca pa3pa6oTKH HHTeptteT­

rropTana: 

• ~JI51 qero tty)l(eH HHTepHeT-rropTan? 

• KaKHe OCHOBHble H BTOpOCTerreHHbie 3a.z:i:aqH CT051T rrepe.n: HHTepHeT­

rropTaJIOM? 

• I1MeIOTC51 JIM eme KaKHe-JIH6o rpyrrrrbl JIHU:, qbH HHTepeCbI MOryT 6bITb 

3aTpOHYTbI? 

• K TO rrpe.n:rronaraeMbre rroJib30BaTeJIH HHTepHeT-rropTana H KaKOBbI HX 

I10Tpe6HOCTH7 

• KaKHe H3 3THX rroTpe6HocTeli rrpome Bcero y,n:oBJieTBOpHTb rrpH rroMoru;H 

HHTepHeT-rropTana? 

• KaKa51 HHcpopMaU:H51 H .n:elicTBH51 TPe6yIOTC51 .LJ:JI51 y,n:oBJieTBopemrn 3THX 

I10Tpe6HOCTei1.? 
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• KaK 11HTepHeT-nopnUI 6y.n.eT cml3aH c .n.pyr11M11 KaHanaM11 nepe.n.aq11 

11HcpopMau:1111, Hanp11Mep, co cJiy)l(6aMl1 cnpaBKl1 11 11HcpopMau:1111, call-u:eHrpaMl1, 

SMS-cJiy)l(6aM11 11n11 Mo611nhHbIM11 cpe.n.cTBaM11 CB51311? 

• KaK11e TexH11qecK11e Tpe6oBaH1151 cTaB51TC51nepe.n.11HTepHeT-nopTanoM? 

• KaKOBbI 610.n.)l(eTHbie Tpe6oBaH1151 K 11HTepHeT-nopTany? 

• KaKoe 06opy.n.0BaH11e 11 B KaK11x ycnoB115Ix 6y.n.eT 11cnoJib30BaTbC51? 

• KaK 6y.n.eT 11cnoJib30BaTbC51 11HTepHeT-nopTan? Hanp11Mep, CKOJibKO 

IIOJib30BaTeJieH IIJiaH11pyeTC5I IIp11BJieqb? CKOJibKO BpeMeHl1 y Hl1X 3aifMeT 

BbIIIOJIHeH11e 11x 3a.z:i:aq? M TaK .n.anee. 

• KaK11e 103a611n11T11-u:en11 CT05IT nepe.n. caii:ToM? Hanp11Mep, coKpameH11e 

Kon11qecTBa onrn6oK IIOJib30BaTenei1:? 

• KaK IIJiaH11pyeTC5I OKa3bIBaTb IIOMOIUb 11 IIOMep)l(KY IIOJib30BaTeJI5IM 

11HTepHeT-IIOpTana? 

• KaK caiiT 6y.n.eT 06cny)l(11BaTbC5I 11 IIOMep)l(11BaTbC5I? 

• KaKOBbI Kp11Tep1111 ycneIIIHOCTl1 .n:e51TeJihHOCTl1 caii:Ta? 

1.8. IlocKOJibKY caiiT n106oro rocy.n:apcTBeHHoro yqpe)l(.n.eHl151 )l.OJI)l(eH 

OTBeqaTb 11HTepecaM 11 HY)l(.[(aM IIOJib30BaTeJiei1:, He06XO)l.11MO Ha caMbIX paHHl1X 

:nanax pa6oTbI cornacoBaTh, 3annaH11poBaTb 11 3a.JIO)l(l1Tb B 610.n.)l(eT yqacT11e 

caMl1X IIOJih30BaTeJiei1: B pa6oTe Ha)l. 11HTepHeT-IIOpTa.JIOM, a TaK)l(e Ha npoBe)l.eH11e 

I03a611Jil1Tl1-TeCT11pOBaHl151. 

Onpede!leuue nompe6uocmeu nollb30Bame!leu 

1.9. 0.n.HOH 113 Ba)l(HbIX COCTaBJI5IlOIU11X onpe.n:eneHl151 3a.z:i:aq Be6-caliTa 

rocy.n.apcTBeHHoro yqpe)l(.n.eH115I 5IBJI5IeTc51 onpe.n.eneH11e u:eneBoli ay.n.11Top1111 

cai1:Ta 11 Bbl5ICHeH11e ee xapaKTep11CTl1K 11 IIOTpe6HOCTeH. ):(AA 3TOro He06XO)l.11MO 

Bbl5ICHl1Tb: 

• c KaKoro KOMIIhIOTepa IIOJib30BaTeJil1 6y.n.yT 3aXO)l.11Tb Ha caiiT (.D:OManrnero 

11n11 pa6oqero ); 

• KaKOH OIIhIT pa60TbI B lfHTepHeTe eCTb y pa3HhIX rpynn IIOJib30BaTeJieii; 
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• .n:pyrHe xapaKTepHCTHKH, TaKHe KaK B03pacT, rrpocpeccHOHaJibHbIH HJIH 

HerrpocpecCHOHaJibHbIH HHTepec K rrpe,n:Mery, ypoBeHb o6pa30BaHHH H T.,n: . 

1.10. 3cpcpeKTHBHaH pa3pa6oTKa se6-cai1:TOB ( BKmoqasr .D:H3aHH, 3 CTeTHKY' 

HaBHrauHIO no cai1:ry H ero co.n;ep)l(aHHe) rrpe.n:rronaraeT B03MO)l(HOCTb rronyqeHHSI 

o6paTHOH CBH3H OT IIOJib30BaTenei1:. 

1.11. 06paTHyIO CBH3b MO)l(HO opraH1130BaTb pa3JIHqHbIMH crroco6aMH H Ha 

pa3HblX 3Tanax )l(H3HH HHTepHeT-IIOpTaJia. 0,n:HaKO rronyqeHHe o6paTHOH CBH3H 

HeJib3H paccMaTPHBaTb KaK yHHBepcaJibHOe cpe.n;cTBO ,n:AA ynyqrneHHH ero 

3cpcpeKTHBHOCTH. TonhKO TeCTHposaHHe c peaJihHbIMH IIOJib30BaTensi:MH MO)l(eT 

IIOKa3aTb, OTBeqaeT Jill HHTepHeT-IIOpTaJI IIOCTaBJieHHbIM uerrsi:M. 

1.12. Pa3pa6oTq.HK.H .HHTepHeT-rropTaJia Poc)l(en.n:opa ,n:oJI)l(HbI rrposo,n:HTb .H 

Tpa,n:.HQHOHHbie .HCCJie,n:oBaH.HH IIOJib30BaTeJibCK.HX IIOTPe6HOCTei1:, IIOCKOJibKY 

HCCJie,n:oaaH.He TOJibKO OHJiaHH-ay,n:.HTOpH.H He .n:aeT qeTKoro rrpe,n:cTaBJieH.HH, 3aqeM 

JIIO.D:.H .HCIIOJib3YIOT cai1:T, .D:JIH .D:OCT.H)l(eHHH KaKHX uenei1:. 

KpoMe Toro, pe3ynhTaTbI oHrrai1:H-.Hccrre.n;oaaHHH MoryT 6hITb 

Hepenpe3eHTaT.HBHbIMH. l1ccne.n;oaaH.HH IIOJib30BaTenei1: .H He-IIOJib30BaTenei1: 

oqeHb Ba)l(Hbl, IIOCKOJibKY BKJIJOqaJOT OHJiaHH- .H ocpnaHH-MeTO.D:OJIOrH.H 

HCCJie,n:oBaHHH. 

1.13. l1HTepHeT-nopTaJI Poc)l(err.n;opa ,n:on)l(eH BKJIJOqaTb CRM-cHcTeMy 

( c.HcTeMy ynpasneH.HH B3aHMo,n:ei1:cTBHeM c IIOJib30BaTensi:M.H). TaKasr C.HCTeMa 

no3aorrsreT MeHe,n:)l(epaM .HHTepHeT-rropTaJia y3HaTb pa3nHqHbie THIIbI 3anpocos 

IIOJib30BaTenei1:, OTBeTHTb Ha 3anpOCbl, OKa3aTb IIOMOI.Ub H no.n:.n:ep)l(KY 

norrh30BaTenei1:. 

KpoMe Toro, CRM-cHcTeMa crry)l(HT 6a3oi1: .LJ:AA cpopM.HposaHHH HOBbIX, 

nepCOHaJIH3HpOBaHHbIX OTHOllleHHH c rpa)l(.n:aHaMH. 

Cpedcmaa ua 10:ia6UJ1umu-mecmupoaauue 

1.14. B .H.LJ:eaJie .LJ:AA pa3BHT.HH .HHTepHeT-rropTaJia Poc)l(en.n:opa B 610.n:)l(eTe 

pa3pa60TKH .LJ:OJI)l(Hbl 6bITb 3aJIO)l(eHbl cpe,n:CTBa Ha l03a6HJIHTH-TeCT.HpOBaHHe. 

0,n:HaKO B peaJibHOCTH 6JO.LJ:)l(eTbI, BbI.n;eJIHeMbie Ha pa3pa6oTKY .H pa3BHTHe cai1:TOB 
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rocy.n;apCTBeHHbIX ytipe)K):(eHMH, ):(OBOJibHO CMJibHO pa3JIM1IaIOTC.H, M HeKOTOpbie 

He60JibIIIHe caHTbl, yrrpaBJI.HeMbie O):(HMM 1IeJIOBeKOM MJIM He60JibllIOH rpyrrrroif 

JIIO.n;eif, He MoryT ce6e rro3BOJIMTb rrpoBeCTM TaKoe TeCTMpoBamrn. B .n;aHHOM 

pa.3.n;eJie paCCMOTPMM rrpaKTM1IeCKMe COBeTbl MeHe,ZJ;)KepaM He60JibllIMX caHTOB ITO 

COKpalI(eHMIO pacxo.n;oB TeCTMpoBaHM.H, 6e3 CHM)KeHM.H ero pe3yJioTaTMBHOCTM M 

3<P<PeKTMBHOCTH. 

1.15. HeBa)KHO, HaCKOJII>KO MaJI 610.n;)KeT, BI>1,n;eJieHH01H: Ha rroJII>30BaTeJII>CKoe 

TecT11poBaHMe. Ba)KHO rroMHHTh, 1ITO rpyrrna YtiaCTHHKOB .ZJ;OJI)l(Ha 6oITb 

perrpe3eHTaTHBHOH OTHOCHTeJibHO ueJieBOH ay,n;MTOpHH TeCTHpyeMoro HHTepHeT­

rropTaJia, MHatie HCCJie.n;oBaHHe 6y.n;eT He3<P<PeKTHBHbIM. 

1.16. TeCTMpOBaHHe TIOJib30BaTeJieH IIOMO)KeT OTBeTHTb Ha CJie,ZJ;yIOII(He 

BOIIpOCbI: 

• IlOHMMaIOT JIM TIOJib30BaTeJIH OCHOBHOe Ha3HaqeHHe HHTepHeT-IIOpTaJia 

Poc)KeJI.n;opa? 

• MoryT JIM noJib30BaTeJIM HaifTM Ha caH:Te HY)l(HyIO MH<PopMaUMIO H 

rocy.n;apcTBeHHDie ycJiyr11? 

• HacKOJibKO npOCTbIM OHM HaXO):(.HT HCIIOJib30BaHMe 3THX ycJiyr? 

• HacKOJibKO npocTbIM .HBJI.HeTC.H ,n;JI.H HHX 3anoJIHeH11e cpopM, Heo6xo.n;MMI>IX 

):(JI.H rrpoee.n;eHM.H TpaH3aKUHH? 

• MoryT JIM 6oITb .n;ocTHrttyTI>I ueJIM, KOTOpI>1e orrpe.n;eJIHJI BJia,n;eJieu ,n;JI.H 

HHTepHeT- IIOpTaJia? 

1.17. CaifTDI MO)KHO HCCJie.n;oBaTI> 11 oueHHBaTI> pa3JIM1IHI>IMH MeTo.n;aMH, 

pa3pa6oTaHHbIMH 3KcnepTaMH no I03a6HJIHTH. ,z::i:a)Ke caMoe npocToe 

TeCTHpOBaHHe 3TO JIY1IIIIe, qeM OTCYTCTBHe KaKoro-JIM6o TeCTHpOBaHH.H 

B0061I(e. 

1.1 8. IloJIHOUeHHblH HHTepHeT-IIOpTaJI POC)KeJI.n;opa BHe 3aBHCMMOCTH OT 

CBOHX pa3MepoB ):(OJI)KeH 601Tb IIOCTpOeH Ha rrpHHUHnax B3aHMO,ZJ;eHCTBH.H 

KOMIIbIOTepa M 1IeJIOBeKa ):(JI.H pa3pa60TKH 3<P<PeKTHBHblX HHTepcpeH:coB, TO eCTb 
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HHTepcpeikoB, o6)'l.f eHHe HCIIOJib30BaHHIO H pa6oTa c KOTOpbIMH rrpOHCXO.[(HT 

6bICTPO H rrpocTO. 

1.19. MeHe.[()J(epb1 He6oJibIIIHX se6-ca.HTOB ( HarrpHMep, caH:ToB 

TeppHTOpHaJibHbIX yrrpaBJieHHif) .[(OJI)J(Hbl pa3pa6oTaTb CIIHCKH 3a.z:i:aq, KOTOpbie 

IIOJib30BaTemf MoryT peaJIH30BaTb. 3a.z:i:aqH MoryT 6bITb, HarrpHMep, TaKHe: IIOHCK 

orrpe.n:eJieHHbIX .[(OKyMeHTOB Ha caH:Te, 3aIIOJIHeHHe cpopMbl .n:aHHbIX HJIH IIOHCK 

KOHTaKTOB. 3To MO)J(eT y11yqmHTb y.n:o6CTBO IIOJib30BaHHH HHTepHeT-IIOpTaJia. 

1.20. Ha paHHHX cTa.n:HHX pa3pa6oTKH HHTepHeT-rropTaJia I03a6HJIHTH­

TecTHposaHHe MO)J(eT 6bITb rrpose.n:eHO c HCIIOJib30BaHHeM 3CKH30B HJIH 

rrpoTOTHIIOB. B c11yqae TeCTHposaHHH c rrpoTOTHIIOM HHTepHeT-rropTaJia rrepe.n: 

IIOJib30BaTeJIHMH .[(OJI)J(Hbl 6bITb IIOCTaBJieHbl peaJibHbie 3a.z:i:aqH. 3a .n:eifCTBHHMH 

IIOJib30BaTeJieH: rrpH TeCTHpOBaHHH He06XO.[(HMO BHHMaTeJibHO Ha6JIIO.[(aTb, 

TII(aTeJibHO HX .[(OKyMeHTHpoBaTb H aHaJIH3HpOBaTb. 

1.21. I1oJib30BaTerreH: .[(JIH TeCTHpOBaHHH, KOHeqHo, MO)J(HO Ha6paTb cpe.n:H 

cTy.n:eHTOB HJIH coTpy.n:HHKOB rro.n:pa3.n:erreHHif Poc)J(err.n:opa. 0.n:HaKo HY)J(HO HMeTb 

B BH.[(y, qTo CTy.[(eHTbl MOryT 6bITb He perrpe3eHTaTHBHOM rpyrrrroH: .[(AA 

IIOJib30BaTeJibCKOM ay.n:HTOpHH samero caH:Ta, a KOJIJierH MOryT CJIHIIIKOM xopomo 

3HaTb crpyKTYPY H TepMHHOJIOrHIO Yl.Jpe)J(.[(eHHH. I1oJib30BaTeJIH Ha TeCTHpOBaHHH 

TaK)J(e He .[(OJI)J(Hbl 6bITb CJIHIIIKOM xopomo 3HaKOMbl c pa3pa6oTKOM caifTOB HJIH 

rrpoeKTOB. 

HeKOTOpbie KOMrraHHH, pa6oTaIOrn;He B o6rracTH HHTepHeT-TexHorrorHH:, 

rrpe.n:rraraIOT rrpHBJieKaTb qrreHOB ceMeif coTpy.n:HHKOB, qT06b1 MaKCHMaJibHO 

rrpH6JIH3HTb rpyrrrry IIOJib30BaTerreH: .[(JIH TeCTHpOBaHHH K u:e11esoH: ay.[(HTOpHH. 

1.22. Ha6rrro.n:eHHe 3a rroJib30BaTeJIHMH rrpH TeCTHposaHHH .n:acT 6011bme 

.n:eTaJibHOM HHcpopMaU:HH, qeM rrpOCTO OTBeTbl Ha BOIIpOCbl rrpH aHKeTHpOBaHHH. 

EcrrH Ha6rr10.n:eHHe rrpose.n:eHo TI.UaTeJibHO H rrpaBHJibHO, TO ero pe3yrrbTaTbI 

Bb!HBJIHIOT 60JibmyIO qacTb rrpo6JieM HHTepHeT-rropTaJia. 

1.23. TaK)J(e tteo6xo.n:HMO co6HpaTb OT3bIBbI rroceTHTeJieH: HHTepHeT-rropTaJia. 

0T3b1Bbl H OTBeTbl Ha BOIIpOCbl Heo6XO.[(HMO TI.UaTeJibHO aHaJIH3HpoBaTb H 
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BHOCHTb Tpe6yeMbie M3MeHeHmI B CTPYKTYPY mm ,n:113aifH HHTepHeT-rropnurn. 

0T3b1Bbl 110Jlb30BaTeJieH, co6paHHbie Ha rrponI)l(eHHH BCeH )l(l13Hl1 caifTa, .U:OJI)l(Hbl 

6bITb ~TeHbI Ha paHHflX 3Tarrax rrepepa6oTKH caifTa. 

HacKO/lbKO cepbe1Ha npo611eMa 101a6wiumu? 

1.24. TecT11poBaHfle c rrpflBJieqeHHeM peanbHbIX rroJib30BaTenei1: MO)l(eT 

o6Hapy)l(l1Tb, qTo HeKOTOpbie qacTH 11HTepHeT-110pTana 110Jlb30BaTeJifl HaXO.U:51T 

cJIO)l(HbIMH ,n:n51 11crroJib30BaHfl51 . .5IKo6 H11nbceH, o.n:11H 113 Be.n:ym11x MflpOBbIX 

3KcrrepTOB 103a611n11Tfl, rrpe.n:naraeT OQeHHTb rrpo6neMbI I03a611JiflTH Barnero fl 

flCXO.U:51 113 Tpex cpaKTOpoB: 

• HacKOJibKO qacTo B03HHKaeT 3Ta rrpo6neMa y pa3HbIX rroJib30BaTenei1:? 

• Bn115IH11e rrpo6neMbI, ecrrfl oHa B03HHKaeT: CJIO)l(Ha 11rr11 rrpocTa oHa .z:i:rr51 

rrorrb30BaTen51? 

• HacKOJibKO qacTo B03HflKaeT ,n:aHHa51 rrpo6rreMa y o,n:Horo 11 Toro )Ke 

rroJib30BaTeJrn: rroJib30BaTeJib ~flTC51 c rrepBoro pa3a pernaTb 3TY rrpo6JieMy flJifl 

OHa B03HflKaeT BC51KflH pa3, Kor,n:a OH rrorra.n:aeT B TY )Ke CHTyaQMIO? 

Ou,eHKa pa6oma10U(ezo uHmepHem-nopmll.!la 

1.25. KaqecTBeHHbIH flHTepHeT-rropTan ,n:oJI)l(eH Haxo,n:flTC51 B rrpoQecce 

rrocT051HHoro yJiyqrneHH51. HacTo51:r.u;ee pyKoBo,n:cTBO MO)l(eT rroMoqb ocBe)l(flTb 

HJifl yrr~IIIflTb pa60Ta10m11e Be6-cattTbI, orrpe.n:errflTb rrpo6JieMbI 11 3aKperrHTb 

ycrrex11. 

1.26. 0QeHKa .n:eifcTBy10mero HHTepHeT-rropTana Poc)l(err,n:opa ,n:OJI)l(Ha 

BKJIJOqaTb KaK I03a611JIHTM-TeCTHpOBaH11e, TaK fl OQeHKY 110 Kp11Tep1151M ,n:1nai1:Ha 11 

co,n:ep)l(aHfl51, KaK 3TO 01111CaHO B rJiaBe 2 (rJiaBa «.ZJ:0I1 KaK rrpoQeCC» ) , B CeMfl 

rnarax Ha rryTfl K ,U113aifHy, OpfleHT11poBaHHOMY Ha I1oJib30BaTeJI51. 

1.27. I1crrOJib30BaHHe CHCTeM CJie)l(eHH51 ( c6op CTaTHCTflKfl .n:eiiCTBflH 

rroJib30BaTeJI51 Ha caifTe) 11 JII06b1e .n:pyrfle crroco6b1 3a1111cH cTpaHflQ fl 3KpaHoB 

MOryT 6b1Tb rroJie3HbI .U:JI51 orrpe,n:eJieHfl51, KaKfle pa3,n:enb1 HHTepHeT-rropTana 

110Jib3yK>TC51 HaH60JibIIIeH rrorryJI51pHOCTblO y ITOJib30BaTeJieH (HarrpHMep, caMoe 

60JibIIIOe KOJiflqecTBO KJIHKOB Ha CCbIJIKY ), HJIH KaK 6blCTpo OHM ,n:o611paIOTC5I .n:o 
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3TMX pa.3,n:eJIOB. Mo:>KHO TaK>Ke MCIIOJih30BaTh M .n:pyrMe crroco6bl rrony"tfeHM51 

MH<t>opMaQMM 06 ycrreIIIHOCTM M 3<P<PeKTMBHOCTM ,n:eHCTBYIOmero MHTepHeT­

rropTana. HarrpMMep, ecJIM Ha cai1:Te pa.3MemeHo o6n5IBJieHMe o saKaHCI15IX, TO 

MO)l(HO Bhl5ICHMTh, CKOJihKO HOBhIX COTPY.z:t:HMKOB rrony-qMnM Mtt<PopMaI.J:MIO o 

BaKaHCM5IX MMeHHO Ha MHTepHeT-IIOpTane Poc)l(eJI,n:opa, a TaK)l(e 5IBJI5IIOTC51 JIM OHM 

nyqrnMMM pa60THMKaMM. 

1.28. IloJib30BaTenM, rrpMXO.z:t:5ImMe Ha MHTeptteT-rropTan Poc)l(en.n:opa, 

.z:t:OJI)l(Hbl HaXO.[(MTb MMeHHO TO, qTo MCKaJIM. 06pamaeTC51 JIM MHTepHeT-IIOpTan 

MMeHHO K csoei1: Qenesoii ay,n:MTopMM? CKoJibKO JIIO.n:ei1:, no cTaTMCTMKe, 3axo,n:5IT 

Ha caiiT M TYT )Ke yxo,n:5IT orry,n:a, He rrpocMaTPMBa51 6oJiee O.z:t:HOH CTpaHMQbI? 

Ilpe.n:ocTaBn5IeT JIM MHTepHeT-rropTan Poc)l(en.n:opa rro.n:xo.zi:51mYIO Mtt<PopMaQMIO, 

aJibTepHaTMBHYJO TOH, qTo MCKanM rronh30BaTenM? 

IIpozuo:iupooauue yooon.emoopeuuocmu non.b:iooameJla 

1.29. Ilpo<Peccop ,ZJ;)l(oHaTaH IlanMep (Jonathan Palmer) B CTaTbe «Web Site 

Usability, Design and Performance Metrics» orrMcbrnaeT II51Th ocHOBHhIX 

rrporHOCTMqecKMX <PaKTopos y,n:osJieTsopeHHOCTM rroJib30BaTeJI51. 3TM <PaKTOpbI 

OXBaTbIBaIOT rrpMMepHO 80 rrpoQeHTOB BOCIIp115ITI151 caiiTa IIOJib30BaTeneM. 

1.30. 0.n:HaKO BOCIIp115ITMe MHTepHeT-caiiTa IIOJib30BaTeneM He 5IBJI5IeTC51 

OCHOBHbIM KpMTepMeM y.n:osneTBOpeHHOCTM. 06neKTMBHOe IIOJib30BaTeJibCKOe 

TeCTMpoBaHMe MO)l(eT IIOKa.3aTb, "tfTO "tfaCTO, HeCMOTp51 Ha omymeHMe «IIOJIHOrO 

cqacTMI» OT rrpe6bIBaHM51 Ha caiiTe, IIOJib30BaTeJIM He MOryT peIIIMTb 

IIOCTaBneHHbie Be6-caiiTOM 3a,n:a"tfM. HarrpMMep, OHM He MOryT IIOH51Tb OCHOBHOe 

Ha.3HaqeHMe MHTepHeT-IIOpTana MJIM He B COCT05IHMM crrpaBMTbC51 c 3aIIOJIHeHMeM 

perMcTpaQMOHHhIX <PopM. TeM He Mettee, y.n:osneTBopeHHOCTh rronh30BaTeJI5I 

MO)l(HO rrporH03MpOBaTb If Ha ee OCHOBe BHOCMTb KoppeKTMpOBKM B caiiT. 

IIpo2uocmu•-1ecKuu tjJaKmop 1: CKopocmb :iazpy:iKu cmpauu11i 

1.31. 3TOT <PaKTOp 3aBMCMT OT CKOpOCTM coe,n:MHeHM51 If CKOpOCTM rrepexo.n:os 

Me)l(.zi:y CTPaHMQaMM Ha caiiTe. CrrMCOK sorrpocos, OTBeTbI Ha KOTOpbie MOryT ,n:aTb 

MH<t>opMaQMIO 0 CKOpOCTM 3arpy3KM MHTepHeT-rropTaJia: 
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• YtneHhI 1u1 BorrpoehI 6e3onaettoeT11 eepBepa? 

• 0nTl1Ml1311pOBaH Jil1 eaH:T e TOlfKl1 3peHIDI 3arpy3Kl1 rpacp11K11 (KOJIHlfeeTBO H 

pa3Meph1 11JIJIIOeTpau,HH 11 npOlfHX o6neKTOB )? 

• Mo)l(HO n11 y6paTh att11Mau,mo e eaH:Ta? 

• Mo)l(HO n11 eoKpaTl1Th BpeMH 3arpy3Kl1 eaH:Ta? 

• Mo)l(HO n11 npe.n;eTaB11Th 6onhnme .n;oKyMeHThI (ttanp11Mep, napnaMeHTeK11e 

.n;oKyMeHThI) B B11.n;e cpaHJIOB .ll:JIH 3arpy3Kl1? 

• Bee Jll1 nOJih30BaTeJIH MOryT HMeTh .n:oeTyn K eaH:Ty, BKJIIOlfaH Tex, y Koro 

BKJIJOl{eH firewall (Me)l(eeTeBOH 3Kpatt), npe.n;eTaBl1TeneH: 3THHqeeKHX 

MeHhllll1HeTB 11 ena6oBl1.lJ:HI.I.J,11X JIIO.n;eH:? 

• 0nTl1Ml1311pOBaHO Jll1 OT06pa)l(eH11e eaH:Ta .ll:JIH Beex Tl1nOB pa3peIIIeHIDI 

3Kpatta, 6pay3epoB H onepau,110HHhlX e11eTeM? 

• HaeKOJihKO o6neKTl1BHO np0Bo.n;11noeh TeeT11poBaH11e eKopoeT11 3arpy3K11? 

11poznocmu1JecKuu paKmop 2: Haauzal(ua/opzanmal(UR unmepnem­

nopm(lJla 

1.32. 3TOT cpaKTOp onpe.n;enHeT y.n;o6eTBO HaB11rau,1111 no eaH:Ty, 

rroene.n;oBaTeJihHOeTh eehIJIOK 11 11X OT06pa)l(eH11e. Cn11eoK BOnpoeoB, OTBeThl Ha 

KOTOphie MOryT .n;aTh HHcpopMaI.J,1110 06 y.n;o6eTBe HaB11rau,1111 M opraHl13aI.J,1111 

11HTepHeT-rropTana Poe)l(eJI.n;opa: 

• 11MeIOTeH n11 Ha eaH:Te Poe)l(eJI.n;opa oeHOBHhie enoeo6h1 HaB11rau,MH? 

• BM.n;HhI n11 Bee 3Tl1 enoeo6h1 HaBMrau,1111 6e3 npoKpyq11BaH11H ( eKponn11Hra)? 

• QqeBl1.lJ:HO JIM TO, l{TO no HaBHraI.J,110HHhIM 3JieMeHTaM MO)l(HO KJil1KHYTh? 

• He 11enonh3YIOTeH n11 B Ha3BaHIDIX HaB11rau,110HHhIX 3JieMeHTOB enoBa 

o6hI,Ll;eHHOro H3h1Ka? 

• JiorHlfHa Jll1 Mepapx11H 11HcpOpMau,1111 .ll:JIH nOJih30BaTeJIH? 

• Mo)l(eT n11 noJih30BaTeJih rrepeMeI.I.J,aTheH Me)l(.ll:y pa3.n;enaM11 eai:fTa, He 

npH6eraH K IIOMOI.I.J,H KHOIIKH 6pay3epa «Ha3a.n;»? 

• He TepHeTe.H JIM noJih30BaTeJih Ha eaH:Te - 3HaeT n11 OH, r.n:e Haxo.n;HTe.H B 

HaeTO.HI.I.J,11H MOMeHT? 
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• I1MeeTC.H JUI Ha caH:Te B03MO)l(HOCTh IlOMCKa MHcpOpMaIJ;MM? 

• ,l(ocTynHa JIM OHa IlOJih30BaTemo? 

Ilpozuocmu11ec«uii <jJa«mop 3: Cooepmauue 

1.33. ,l(aHHhIH cpaKTop o-rpa)l(aeT o6oeMhI M pa3Hoo6pa3Me co.n:ep)l(aHMe 

caH:Ta, KOJIMqecTBO CJIOB B TeKCTax M Boo6.r.u;e KaqecTBO caMMX TeKCTOB. CnMCOK 

BOIIpOCOB, OTBeThl Ha KOTOpbie MOryT .n;aTh MHcpOpMau;mo 0 KaqecTBe TeKCTOB Be6-

caH:Ta: 

• He CTOMT JIM rrepeIIMCaTh TeKCThl ):(JIH ca.H:Ta, KOTOpbie 6hIJIH npoCTO 

CKOIIMpoBaHhl M3 6yMa)l(HhIX ):(OKyMeHTOB, ):(JI.H y.n:o6cTBa MX qTeHM.H c 3KpaHa? 

• Mo)l(HO JIM pa36MTh TeKcT Ha a63aIJ;hI, MCilOJih30BaTh MapKMpoBaHHhie 

CIIHCKM, a TaK)l(e BhI):(eJieHHe IlOJIY)l(MpHhIM rnpMcpTOM ):(AA o6neNeHH.H 

CKaHHpOBaHH.H TeKCTa B3rJI.H):(OM? 

• MoryT JIM IIOJih30BaTeJIH HaHTM TY HHcpopMau;mo, 3a KOTopo.H: rrpMlllJIM Ha 

caH:T? 

• 0TBeqaeT JIH cy.r.u;eCTBYIOIIJ;HH KOHTeHT 3anpocaM u;eJieBOH ay.n:11Top1111? 

• ,l(eH:CTBMTeJihHO JIH BC.H Heo6XO):(HMa.H MHcpopMaIJ;MH, KOTOpo.H: pacrroJiaraeT 

Poc)l(eJI.n;op, rrpe.n:cTaBneHa Ha MHTepHeT-rropTane? 

• HacKOJihKO perynHpHo rrpOM3BO):(MTC.H o6HOBJieHMe TeKCTOB? 

• Coo6.r.u;aeTc.H JIH rroJih30BaTeJIHM MHTepHeT-rropTana 06 o6HoBneHM.Hx ? 

HacKOJihKO 3cpcpeKTMBHhI crroco6b1 onoBe.r.u;eHH.H? 

• HacKOJihKO y.n:o6HO npe.n:cTaBJieHhl pe3yJihTaThl IIOMCKa MHcpopMaIJ;HM Ha 

MHTepHeT-nopTane Poc)l(en.n:opa? 

• HacKOJihKO nerKo noJih30BaTeJIM MOryT HaHTM caMhie 

11011yJI.HpHb1e/ 110Jie3Hhie CTJJaHMU:hI Ha caihe? 

• 0Tpa)l(aJOT JIH caMbie rrorrynHpHhie CTpaHHIJ;hl caH:Ta OCHOBHhie 

IIOTJJe6HOCTH IIOJih30BaTeJihCKOH ay.n:HTOpMM? 

• I1MeeTc.H JIM KapTa caH:Ta? HacKOJihKO oHa rroJie3Ha? H.r.u;yT JIM 

nonh30BaTeJIM KapTy caiha? 

Ilpoz1wcmu11ec«uii <J>a«mop 4: BJaUMooeiicmaue 
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1.34. 3TOT cpaKTOp OTpa:>KaeT TO, HaCKOJibKO 3cpcpeKTMBHO - eCJIM BOo6me 

MO)l(eT - IlOJib30BaTeJib IlOJib30BaTbCH cpyHKU:~MM, 3aJIO)l(eHHbIMM B ca:H:Te. 

CnMCOK sonpocoB, OTBeTbl Ha KOTOpbie MOryT .n;aTb MHcpOpMau:mo 06 y.n;o6CTBe 

B33MMO~eHCTBMH MHTepHeT-nopTana: 

• Mo)l(eT JIM noJih30BaTeJib BocnoJih30BaTbCH BCeMM 3aJIO)l(eHHhIMM B ca:H:Te 

<i>YHKU:MHMM? 

• Hy)l(Ha JIM noJib30BaTemo nepcoHaJIM3aU:MH ca:H:Ta? 

• Mo)l(HO JIM yc-rpaHMTb 6apbepb1 M HeHy)l(Hbie rnarM Ha nyTH noJib30BaTeJIH K 

~OCTM)l(eHmo ero u:eJie:H:? 

• Mo)l(eT JIM noJih30BaTeJib .n;ocTMqb CBOMX u:eJie:H: npM noMOIUM ca:H:Ta 

6b1c-rpee, qeM mo6bIM ~pyrMM nyTeM? EcJIM HeT, TO noqeMy? 

llpoznocmu11ecKuu paKmop 5: Omaem/peaKt<UR 

1.35. 3TOT cpaKTOp OTpa)l(aeT TO, HaCKOJibKO 6bICT})O M 3 cpcpeKTMBHO 

IlOJib30BaTeJib MO)l(eT noJiyqMTb MHcpopMau:mo 06 MHTepHeT-nopTaJie M 

rocy.n;apcTBeHHhIX ycJiyrax, KOTOpb1e OH npe.n;JiaraeT. 

CnMCOK Bonpocos: 

• HMeeTCH JIM cnMcoK «qacTo 3a.n;aBaeMbIX BonpocoB» («qaBo», FAQ)? 

• Mo)l(eT JIM noJib30BaTeJib BocnoJib30BaTbCH o6paTHo:H: CBH3bIO 11 3a~aTb 

BOnpoc (no 3JieK-rpOHHOH noqTe MJIM npM IlOMOIUH: cneU:MaJibHOM cpopMbl OTnpaBKH 

3anpocos ), KOToporo HeT B cnMcKe « qaBo»? 

• YKa3aHbI JIM Ha ca:H:Te peanbHbie KOHTaKTHhie .n;aHHbie - a~pec M 

TeJiecpoHHbie HOMepa? 

• KTo OTBeqaeT 3a cJiy)l(6y CRM ( CMCTeMa ynpaBJieHMH B3aMMo.n;e:H:cTBMH c 

IlOJib30BaTeJIHMM)? 5IBJIHeTCH JIM oHioHa qJieHOM KOMaH)J;bl IlO)JJ(ep)l(KM ca:H:Ta? 

• ,lJ;ocTaToqHo JIM 6bICT})O OTBeqaJOT Ha IlMCbMa IlOJib30BaTeJieH:? 

(Tpa~MU:MOHHOe Tpe6oBaHMe K se.n;eHHIO ocpMU:MaJibHOH nepenMCKM «OTBeT B 

TeqeHMe 30 )J;Heii» He IlO~XO~MT K npaKTMKe Be,D;eHMH 3JieKTpOHHOH nepenH:CKH.) 

Coaembl no no.!lb1oaameJZbCKOMY mecmupoaanmo 

Ba:>ICHO mo, limo no.!lb1oaameJZu OeJZa1om, a ne mo, limo onu zoaop11m 
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1.36. B XOJJ,e I10Jlb30BaTeJibCKOro Tecn1poBaHM.H o6pamaM:Te BHMMaHMe Ha TO, 

qTo .n:erraeT IIOJlb30BaTeJib, a He Ha TO, qTo OH rOBOpMT. 06biqHo MMeeTC.H 

cymecTBeHHa.H pa3HHIJ;a Me)l(.n:y TeM, qTo I10Jlb30BaTeJib roBOpMT, ((qTo OH xoqeT», 

M TeM, qTo B ,n:eifcTBMTeJibHOCTM 6y.n;eT Mcrrorrb3oBaTb. EJJ,MHCTBeHHbIH crroco6 

OTJIMqMTb O.ZJ:HO OT .n:pyroro - TlI.J;aTeJibHOe IIOJlb30BaTeJibCKOe TeCTMpOBaHMe. 

Be6-caumb1 «OeJ1a10m ... » 

1.37. ,[(AA Toro qTo6bI IIOH.HTb O)l(M.ZJ:aHH.H I10Jlb30BaTerreM: OT MHTepHeT­

rropTarra, MO)l(HO MCIIOJib30BaTb TeXHMKy, Ha3bIBaeMyIO IloJib30BaTeJibCKMe 

HcTOpMM, KOTOpa.H 3aKJIJOqaeTC.H B TOM, qTo6bI .n;aTb IIOJib30BaTeJI.HM paCCKa3aTb, 

qTo OHM XOT.HT, qTo6bI caM:T «.n:errarr». TaKMM o6pa30M, MO)l(HO BbDICHMTb, 

HaCKOJibKO u.errb caM:Ta COBIIa,n:aeT c IIOTpe6HOCT.HMM IIOJib30BaTeJI.H. 

Tecmup0Ba11ue cauma, a Ile nORb:JOBameJleU 

1.38. B xo,n:e TeCTMpoBaHmI Heo6xo,n:MMO coo6rn;MTh rrorrh30BaTeJI.HM M 

y6e.n;HThC.H B TOM, qTo OHM 3TO qeTKO IIOHMMaIOT: TeCTMPYJOTC.H B03MO)l(HOCTM 

caiiTa, a He MX crroco6HOCTM. Ilorrh30BaTeJIM .ZJ:OJI)l(Hhl IIOHHMaTb, qTo 

TeCTMpOBaHMe rrpOBO.ZJ:MTC.H c u.enbJO BhDICHMTh, HaCKOJlhKO rrerKO OHM MOryT 

BbIIIOJIH.HTb Te MJIM MHble 3a.n;aqM - I103TOMY He BCer.n:a MX rrpocb6bI 0 IIOMOlI.J;M 

6y.n;yT BhIIIOJIHeHbI. Ilepe.n: rrpoBe,n:eHMeM IIOJih30BaTeJihCKOro TeCTMpOBaHM.H 

Heo6xo,n:MMO II03a60TMTbC.H 0 .n:oroBope 0 Hepa3rrrarneHMM MHcpopMaU:MM .D:JIH 

3alI.J;HThl CBOe:H: pa60Tbl, a TaK)l(e qT06hI MCIIhiryeMbie IIOHMMaJIM, KaK MMeHHO 

6y.n;eT MCIIOJih30BaThC.H M 3arn;Mrn;aThC.H MX rrepCOHaJihHa.H MHcpOpMaU:MH, 

rronyqeHHa.H B xo.n:e TeCTMpoBaHMH. 

Penpe:ie11mamuB11ocmb omBemoB 

1.39. 0,n:HOH M3 .lJ:OCTYIIHhIX TeXHMK o6ecrreqeHM.H perrpe3eHTaTMBHOCTM 

OTBeTOB .HBJI.HeTC.H orrpoc KOHKpeTHhIX yqpe)l(,n:eHMH, opraHM3aU:MH M rpyrrrr 

IIOJib30BaTeneM:. HM MO)l(HO IIOCJiaTh coo6meHMe 0 TOM, qTo Ha ca:H:Te HMeeTC.H 

aHKeTa o6paTHOH CB.H3M, c rrpoch6oM: 3aIIOJIHMTh ee. 
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lfmo ma1<.oe nollbJ06ameJ1bC1<.aa zpynna? 

1.40. He CTOHT 3a6brnaTh, qTo KpoMe l(eJieBhIX rronh30BaTeneM: se6-caii:Ta 

IIOJih30BaTeJihCKHMH rpyrrrraMH MOryT 6bITh rpyrrrrbl cyrrepBH30pOB, 

MOHTmKHHKOB, CJIY)l(6bI 3KcrrnyaTal(HH H ,n:pyr11e 3aHHTepecoBaHHble JIHI(a ( Te , KTO 

MOryT BJIH51Tb Ha CHCTeMy MITH 6hITh 3aT}JOHYThl pe3y JibTaTaMH ee pa60ThI), 

BKmoqa51 6narorronyqaTeneM: CHCTeMbI, MapKenrnroBoro rrepcoHana, 

II01'pe611TeJieH H TeXHHqeCK.HX pa60THHKOB. 

OnmUM.llllbHoe 1<.0llU'lecmBo nollbJOBameJteu 6 oi>uou zpynne 

1.41. OrrTHMaJibHhIM KOJI.HqeCTBOM ,n:n51 TeCTHpoBaHH51 51BJI51eTC51 6-9 

IIOJih30BaTeneM: B Ka)K)l:OH rpyrrrre. EcnH IIOJih30BaTeneM: 6onhIIIe qeM 9' TO 

cpa6aTbIBaeT 3aKOH y6brnaromeM: rrpHpOCTHOH OT,n:aq11, TO eCTh 3aTpaq11BaeMbie 

ycHJIH51 He 6y,n:yT orrpaB,D:hIBaThC51 IIOBbIIIIeHHeM TOqHOCTH pe3yJibTaTOB. 

HeKoTopbie KOMrraHHH rrpe,n:rroq11TaIOT rrpoBo,n:HTh TeCTHposaHHe BMecTe c 

IIOJih30BaTeJieM, KOTOpbIH BbIIIOJIH51eT IIOCTaBJieHHhie eMY 3a,n:aq11 H 

rrporoBapHBaeT Ka)l(,D:Oe CBOe ,n:eHCTBHe. 

llollbJOBameJ1bC1<.oe mecmupoBauue c i>embMU 

1.42. Ecn11 BhI rrposo,n:HTe TecT11poBaH11e c rrpHBneqeHHeM ,n:eTe:H:, To 6y,n:eT 

nyqIIIe, ecnH rrpH 3TOM 6y,n:eT rrpHCYTCTBOBaTh O,D:HH H3 po,n:HTeneM: pe6eHKa mm 

orreKyH. 3To 06ecrreq11T BaM OTCYTCTBHe B03MO)l(HbIX rrocne,n:yIOll(HX rrpeTeH3HH. 

JronolluumeJlbHaa uu<JJOpMa11rua o OUJauue, opueumupoBaunoM ua 

nollbJOBameJta 

1.43. Accol(Hal(H51 I1pocpecc110Hanos I03a6HJIHTH orry6n11Kosana )l(H3HeHHhIH 

l(HKJI rrpol(ecca rrpHBe,n:eHH51 ,D:H3aHHa K COCT051HHIO, opHeHTHpoBaHHOMY Ha 

IIOJib30BaTeJI51, KOTOpbIH BKJIIOqaeT 39 rnaroB H pe3yJibTaTOB: 

http://www.upassoc.org (Ha aHrJIHHCKOM 513bIKe) 

OnRama BpeMeuu mecmupyeMblX nollbJOBameJteu 

1.44. OrrnaTa BpeMeHH, KoTopoe IIOJih30BaTeJIH TpaT51T Ha TecT11posaH11e 

rrporpaMMHhIX rrpo,n:yKTOB, 51BJI51eTc51 06b1qHoii rrpaKTHKOH. Pa3Mep orrnaThI 

3aBHCHT OT THIIa TeCTHpyeMoro IIOJih30BaTeJI51 (HarrpHMep, CTy,n:eHT HJIH a,n:BOKaT) 
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H qrnHaHCOBblX B03MO)l(HOCTeii yqpe)l(,n:eHH5I. ,[(ernesoii a.JibTepHaTHBOH orrnaTbl 

MO)l(eT 6bITb rrpHBJieqeHHe po,n:CTBeHHHKOB COTpy,n:HHKOB, KOTOpbie He BOBJieqeHbl 

B pa3pa60TKY HHTepHeT-rrOpTarra. 

rJiaBa 2. )l;H33HH, opHeHTHpOB3HHhlH Ha UOJlh30BaTeJIH {)1;00) 

2.1. OpraHtt3aU:H5I ,n:tt3aiiHa, optteHTttposaHHoro Ha rroJih30BaTeJI5I (,[(OII), 

,n:1151 cttcTeM B3attMo,n:eiicTBH5I orrwcaHa B Me)l(,n:yHapo,n:HhIX craH,n:apTax ISO 13407 

H ISO TR 185 29. 3Ttt cTaH,n:apTbI orrpe,n:eJI5IIOT ceMb 3Tarros 3 cpcpeKTHBHoro 

BHe,n:peHH5I ,z::i;orr. 0HH MoryT 6bITb TaK)l(e ycrreIIIHO rrpttMeHeHhl .ll:Jl5I ou:eHKH 

HCI10Jlb30BaHH5I rrpHHU:HITOB ,[(OIJ. 

2.2. U:eJiblO C03,n:aHH5I HHTepHeT-rropTarra .51BJI.HeTC5I He t.{TO HHOe, KaK 

rrpe.n:ocTaBJieHtte rroJih30BaTeJIIO B03MO)l(HOCTH HaiiTH Ha HeM HY)l(HYJO 

ttHcpopMaU:HIO HJIH BhIIlOJIHHTh TO HJIH ttHoe .n:eiicTBHe. CooTBeTCTBeHHO 

rrepBHt.{HOH u:eJiblO KaqecTBeHHoro .ll:H3aiiHa caiiTa 5IBJI5IeTC5I MaKCHMaJibHO 

o6Jiert.IHTb I10Jlb30BaTeJIIO BbIIlOJIHeHtte 3THX 3a,n:aq. 

IlpeUMyU(eCmBa J(OII 

2.3. «IlpttMeHeHHe .ll:H3aiiHa, optteHTHpoBaHHoro Ha I10Jlb30BaTeJI5I, MO)l(eT 

cyII.J;eCTBeHHO COKpaTHTb BpeM5I pa3pa60TKH H rrepe,n:eJibIBaHH5I, ynyqrnHTb 

rrpo,n:yKTHBHOCTb IIOJlb30BaTeJieii, COKpaTHTb BpeM.51 HX o6yqeHH5I I10Jlb30BaHHIO 

rrpo,n:yKTOM, COKpaTHTb CTOHMOCTb pa3pa60TKH ,n:oKyMeHTaU:HH H TeXHJft.{eCKOH 

rro.n:.n:ep)l(KH». I1cTOt.{HttK: Cost benefit analysis. TRUMP deliverable D3.0, Nigel 

Bevan. 

2.4. I1HTepHeT-I10pTarr, rrocrpoeHHbIH c yqeTOM rrpHBblt.{HbIX .ll:Jl5I 

rroJih30BaTeneii pa6oqux Mo,n:eneii, II03BOJI5IeT 6blcTpo rronyqaTb pe3yJihTaTbI, a He 

6ttTbC5I co CJIO)l(HbIM Ha6opoM cpyHKU:HH He,n:py)l(eCTBeHHoro HHTepcpeiica. 

CttcTeMa, wcrroJih3YIOII.J;a5I ,[(OII, rro3BOJI5IeT rroJib30BaTeJI5IM KOHU:eHTpttposaTbC5I 

Ha .ll:OCTH)l(eHHH CBOHX u:eneii, a He Ha Bbl5ICHeHHH, KaK )l(e OHH MOryT HX 

.ll:OCTHrHyTh. 
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2.5. EoJibIIIl1HCTBo llOJib30BaTeneif 11pe.n.1101111TaIOT HCllOJib30BaTb (11, 

COOTBeTCTBeHHO, .n.osepHTh) Cl1CTeMaM c xopoIIIHM .[(H3aHHOM, TO eCTb CHCTeMaM, 

KOTOpbie 11pOCTbI H llOHHTHbl B yITpaBJieHl111. 

2.6. 11HTepHeT-110pTaJI c xopOIIIl1M .[(113aHHOM llOJIYtfaeT ITOJI0)1(11TeJibHYIO 

o:u;eHKY ITOJib30BaTeJieli, ITOBhIIIIaeT pe11yTa:u;1110 rocy.n.apCTBeHHOfO Ytfpe)J(.[(eHl1H. 

Cuu:>1eeuue pacxoi>oa cpei>cmBaMU J(Ol1 

2. 7. ):(113aifH, op11eHT11posaHHhIH Ha llOJib30BaTemr, CHl1)J(aeT pacXO.D.hI IT­

ITpoeKTOB. 

• ToJibKO B 1991 ro.n.y, 6naro.n.apH pa6oTe 110 YJIYtfIIIeHHIO 103a611n11T11 

ITpo.n.yKTOB IBM, cpe.n.Hee speMH BhillOJIHeHHe 3a.z:i.a11H llOJih30BaTeJieM 

coKpaTHJIOCh Ha 9,6 M11HyT, 11To ITp11seno K coKpameHHIO pacxo.n.os IBM Ha $6,8 

MJIH. (Karat 1990). 

• Enaro.n.apH H3MeHeHHHM, BHeceHHhIM B pe3yJihTaTe pa6oThI ITO yny11IIIeHHIO 

I03a6HJIHTl1, KOM11aH11H IDS/American Express C3KOHOMl1Jia $45 MJIH. (Chalupnik 

and Rhineheart 1992). 

• B pe3yJihTaTe scero JI111Ilh o.n.Horo I03a6HJIHTH-HCCJie.n.osaHHH Ford Motor 

Company coKpaTHJia KOJI1111ecTBO 3BOHKOB OT llOJib30BaTeneif c O.D.HHM 11 TeM )Ke 

BOITpocoM c Tpex .n.o HYJIH, 11To 11p11seno K 3KOHOMl1H $100000 (Kituse 1991 ). 

I1pHMephI B3HThI H3 cTaTbH Esprit Project 28015 Trial Usability Maturity 

Process Cost Benefit 

Analysis, Nigel Bevan, llOJIHbIH TeKcT KOTopo:H MO)J(HO HaMTH ITO a.n.pecy: 

http://www.usability.serco.com/trump/methods/integration/costbenefits.htm. 

2.8. Pacxo.n.hl Ha .D.H3aliH 11 pe.z:i.113aifH HHTepHeT-ITOpTana Poc)J(en.n.opa MoryT 

6bITb cymecTBeHHO CHM)J(eHbl, eCJil1 B rrpo:u;ecce ero pa3pa60TKH rrpOBO.[(HTCH 

I03a611Jil1Tl1-TeCTHpOBaHHe. 

2.9. qeM 6oJihIIIe 11pH pa3pa60TKe HHTepHeT-IIOpTana pa3pa60T1IHK y.n.eJIHeT 

BHHMaHl1H ):(Orr H I03a6HJil1TH-TeCTHpOBaHl1IO, TeM 6oJibIIIeli 6y.n.eT 3KOHOMl1H. 

2.10. 3KOHOMHH OT rrpHMeHeHHH ):(OIT 11pOHCXO.[(HT 110 cne.n.y10m11M 

rrp111IHHaM: 
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• BHeceHMe M3MeHeHMH B .lJ:M3aifH MHTepHeT-IIOpTana CTOMT TeM .n:opo)l(e, qeM 

II03,n:Hee OHO rrpoHCXO.lJ:MT B rrpou;ecce pa3pa60TKH. 

• ITocTO}IHHoe H HaqasIIIeec}I Ha paHHMX 3Tarrax pa3pa6oTKH 

IIOJib30BaTeJibCKOe TeCTHpOBaHHe ynyqIIIaeT caifT B 6011ee orrepaTHBHbie cpoKH. 

• KaK pe3y11bTaT, Ha 3aKmoqHTeJibHbIX :narrax pa3pa6oTKH Tpe6yeTC}I 

BHOCHTb MeHbIIIe H3MeHeHHH, Hao;eneHHbIX Ha y.n:osneTBOpeHHe 

IIOJib30BaTeJibCKHX IIOTpe6HOCTeif. 

• ITpH rrpose,n:eHHH pe,n:tt3aifHa caifTa :no rrpttHeceT .n:orronHHTeJibHYIO 

(KYMYJI}ITHBHYJO) 3KOHOMHIO. 

• TaKOH .lJ:H3aHH rrpHBJieqeT 6oJibIIIe IIOJib30BaTeJie:if M HX IIOBTOpHbIX 

BH3HTOB. B ,n:anhHeifIIIeM IIOJib30BaTeJIH 6y,n:yT rrpttsneKaTb ew;e H 

.lJ:OIIOJIHHTeJibHbIH Tpaq.mK, peKOMeH,n:y}I Balli caifT .n:pyrHM. 

2.11. K Bhlro,n:aM BHe,n:peHH}I ,n;orr MO)l(HO TaK)l(e .n:o6aBHTb coKpaw;eHHe 

pHCKOB H pacxo,n:oB, BbI3BaHHbIX rrpoBanOM HJIH rrpe)l(.n:espeMeHHOH OCTaHOBKOH 

rrpoeKTa. 

Ilpulll(Unbl /(Oll 

2.12. ,n;orr - :no .lJ:OIIOJIHeHHe K MeTo,n:aM pa3pa60TKH rrporpaMMHOrO 

o6ecrreqeHMR, a He 3aMeHa HM. 

2 .13. AKTHBHOe rrpHBJieqeHHe IIOJib30BaTene:H: K pa3pa6oTKe rrpHBO.lJ:HT K 

nyqIIIeMy IIOHHMaHHIO IIOJib30BaTeJie:if M Tpe6oBaHHH K 3a.z:i:aqaM. ITpHBJieqeHHe 

KOHeqHbIX IIOJib30BaTeneif IIOBbIIIIaeT MX rrpHH}ITHe se6-caifTa H B ,n:anbHeifIIIeM HX 

JIO}JJibHOCTb, IIOCKOJibKY IIOJib30BaTeJIM qyscTBYJOT, Kor.na caifT C03,naH .ll:Jl}I HHX, a 

Kor.n:a 6bIJI HaB}l3aH MM. 

2.14. ,n;orr rroMo)l(eT MeHe,n:)l(epaM HHTepHeT- rropTana Poc)l(eJI,n:opa peIIIHTb, 

KaKYJO HHcpopMao;MIO Heo6xo,n:MMO pa3MeCTHTb Ha rropTane, a KaKyIO BbIHeCTH 3a 

ero paMKH (HarrpHMep, OCTaBMTb .ll:JI}I o6pa6oTKH call-o;eHTpaMH HJIH .n;pyrHMH 

HHcpOpMao;MOHHO-CIIpasoqHbIMH CJIY)l(6aMH ). 

2.15. ITocne BHe,n:peHMR IIOJib30BaTeJibCKoro TeCTHpoBaHH}I pa3pa6oTKa 

rrpespaw;aeTC}I B rrpou;ecc ynyqIIIeHM}I. 

250 



I 
I 
I 

2.16. MHcTpyMeHTaMH TeCTHpoBaHmI MOJYT 6bITh KaK npocThie 6yMa:>KHhie 

npoTOTHilhI (3CKH3hI cTpaHHU), TaK H nonttou;eHHhie caiiThI-npoTOTHilhI. PeaKU:mI 

110Jih30BaTeJieii Ha TeCTHpOBaHHe .n.om1rna 6bITh .n.oKyMeHTHpOBaHa H 

HCITOJih30BaHa B KaqecTBe peKOMeH.n.aU:HH .n.m.1 .D.aJibHeiirneii pa3pa60TKH .D.H3aiiHa 

HHTepHeT-IIOpTana. 

2.17. ,[(OCT - 3TO npou;ecc B3aHMo.n.eiicTBmI H coTpy.n.HwqecTBa. Ba:>Irno, 

qTo6hI B KOMaH.n.e pa3pa6oTKH rrpwcyTCTBOBaJIH KaK TeXHHqecKHe 3KCrrepThl, TaK H 

rrpe.n.cTaBHTeJIH Bcex OCTaJihHhIX 3aHHTepecoBaHHhIX CTOpOH. 

B KOMatt.n.y MoryT BXO.D.HTh: 

• MeHe.n.)l(ephI; 

• crren;HaJIHCThl ITO J03a6HJIHTH; 

• KOHeqHbie 110Jih30BaTeJIH; 

• pa3pa6oTqHKH nporpaMMHoro 06ecneqettm1; 

• rpaqmtieCKHe .D.H3aiitteph1; 

• IlHCaTeJIH; 

• pe.n.aKTOphI; 

• .Z1.H3aii:Hepb1 B3aHMo.n.eiiCTBmI; 

• nepcottan cJiy)l(6 06yqettm1 H no.n..n.ep)l(KH; 

• .n.pyrwe COTPY.D.HHKH. 

2.18. IlpH pa3pa6oTKe .Z1.H3aii:Ha, opHeHTHpOBaHHOro Ha 110Jih30BaTem1, 

He06XO.D.HMO ITOMHHTh, qTo cyru;eCTByeT MHO)l(eCTBO THilOB 110Jih30BaTeJieii. 

CocTaBhTe npoqmnw cBoeii ay.n.HTOpHH H ofoI3aTeJihHO yqTHTe Hx HHTepechI npH 

ITJiaHHpOBaHHH. IlpoqmJIH ay.n.HTOpHH MOJYT OilHCbIBaTb: 

• onhIT pa6oThI B MttTepHeTe; 

• ypoBeHh HHTepeca K rrpe.n.MeTy; 

• .n.eMorpaqmqecKHe xapaKTepHCTHKH. 

2.19. Xoporno rrpo.n.yMaHHhiii KaqecTBeHHhiii caiiT MO)l(eT npe.n.naraTh 

110Jih30BaTem1M pa3JIHqHhie HaBHrau;HOHHbie CHCTeMhI, BKJIJOqag 6hICTpbIH .n.ocTyrr 

K ycnyraM, rryTH .n.m1 pa3JIHqHhIX THITOB 110Jih30BaTeJieii, IlOHCK H KapTy caiiTa. 
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J(Oll «a« npol{ecc 

2.20. Ee1n1 paeeMaTp~rnaTh ~Orr KaK npou;eee .n:oennKeHH.SI KatJeeTsa, To ero 

MO)l(HO pa3,n:em1Th Ha 7 oeHOBHbIX rnaroB ( :nanoB ). rrepetIHeJieHHbie rnarH 

.SIBJUIIOTe.SI pyKOBo,n:eTBOM .LJ:JI.SI noeTPOeHH.SI eHeTeM, B KOTOpbIX MHTepeebI 

IlOJlb30BaTeJI.SI eTaB.SITe.SI Ha nepsoe MeeTO Ha JII060M :nane roTOBHOeTH eHeTeMbl. 

filaz }: 06eenetJeHHe ~Orr Ha ypOBHe pa3pa60TKH eTpaTerHH 

rrpwMepHoe speM.SI: 5 ,n:He:H:. 

2.21. rroeKOJihKY HHTepeebI H m1m,n:aHH.SI IlOJib30BaTeJI.SI .LJ:OJI)l(Hbl Jie)l(aTb B 

oeHOBe JII06oro KatJeeTBeHHOro roey.n:apeTBeHHOro ea:H:Ta, Ba)l(HO ell(e Ha paHHHX 

eTa,n:w.six ero nnaHwposaHm1 eornaeosaTh, 3annaHwposaTh H BhI,n:enHTh 610.n:)l(eT Ha 

yqaeTHe IlOJlb30BaTeJieM B pa3pa60TKe ea:H:Ta H I03a6HJIHTH TeeTHpOBaHHe. 

1ho6bI .n:o6HTbe.SI 3TOro, Heo6xo,n:HMO BhIIlOJIHMTh 5 .n:e:H:eTBHM: 

Y11ecmb unmepecbt y11acmnu«o6 

a) Heo6xo,n:HMO onpe.n:enHTh seex yqaeTHHKOB npoeKTa. rro.n: «ytJaeTHHKaMH» 

no,n:pa3yMeBaIOTe.SI Te, KTO KOHTponwpyeT 6JO,n:)l(eTbl, u;eJIH H BH,n:eHHe HHTepHeT­

nopTana, HatJHHa.SI e eaMoro sepxa ~ :tvlttHHeTepeTBa TpaHenopTa Poeew:H:eKo:H: 

<l>e.n:epau;ww. 

Co6pamb Map«emunzo6bte oaHHbte 

6) JII06oe weene.n:osaHwe, OTHOe.SII.l(eee.si K ea:H:Ty HJIH ocpna:H:H-npou;eeeaM, 

MO)l(eT 6bITh none3HhIM. Cne.n:yeT noMHHTh, B l1HTepHeTe MO)l(eT 6bITh MHoro 

HHTepeeHOM, IlOJie3HOM ( OT,n:eny HJIH ynpaBJieHHIO) H 6eennaTHOM HHcpopMall;HH. 

Onpeoe;iumb u cmzanupo6amb cucmeMny10 cmpamezu10 

B) Heo6xo,n:HMO e.n:enaTh see B03MO)l(HOe, tJT06hI see qneHhI ( oT,n:enhI) 

KOMaH,n:hI pa3pa60TKH HHTepHeT-nopTana 6bIJIH oese,n:OMJieHbI 0 BHe,n:p.SieMbIX 

~Orr-npou;eeeax. Ba)l(HO TaK)l(e, 1IT06b1 MeHe,n:)l(ep npoeKTa HMen tJeTKoe 

npe,n:eTaBJieHHe 0 TeXHHtJeeKOM HHcppaeTPYKType eHeTeMbl. 

llolly11umb 06pamny10 C6R3b 

r) Jlro6a.SI peaKu;H.SI H HHcpopMau;w.si, nonyi:1eHHa.SI noene 3anyeKa eaiiTa HJIH 

eweTeMbl, .LJ:OJI)l(Ha 6hITh, no B03M0)1(HOeTH, eo6paHa H npoaHaJIH3HpOBaHa. 
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/IpoaHtlJlU3upo6amb nOllbJ06ame.JlbCKue meHoeHu,uu 

.n;) QqeHh Ba)l(HO IIOHHMaTh CBOIO ay.n;HTOpHIO. 5l3bIKOBhie HJIH 

TexHorrorHqecKHe TPY.JJ;HOCTH n:erresoif ay.n;HTOpHH MoryT IIOBJIH51Th H Ha .JJ;H3aHH 

pa3pa6aThrnaeMoro HHTepHeT-nopnurn. 

Illaz 2: IlrraHHpoBaHHe H MeHe.JJ;)l(MeHT ,n:OIT-npon:ecca 

ITpHMepHoe speM51: 10 .n;Heif. 

2.22. ITpH pa3pa60TKe )J;H3a:HHa Ba)l(HO Bcer.n;a IIOMHHTh 06 HHTepecax 

IIOJih30BaTerreif 11 yqacTHMKOB npon:ecca. ,n:m1 :noro lpe6yroTc51: 

KoHcyJZbmau,uu c yqacmHUKaMU 

a) Ba)l(HO HaqaTh peryrr51pHo npoBO.JJ;HTh KOHCYJihTaU:MH c yqacTHMKaMM 

(3aHHTepecoBaHHbIMH CTOpOHaMM) 3a.n;orrro .n;o Toro, KaK HOBhIH )J;M3a:HH 6y.n;eT 

no.n;roTOBJieH .n;m1 HHTepHeT-nopnum. OT scex yqacTHMKOB HY:>KHO norryqMTh 51BHO 

Bhipa)l(eHHoe corrrac11e co sceMM .n;eTaJUIMH npoeKTa H rpaqrnKOM pa6oT. Qqetth 

Ba)l(HO onpe.n;eJIHTh Bcex yqaCTHMKOB npon:ecca, KOTOphie 6y.n;yT 3aTpOHYTbl 

pa60TOH MHTepHeT-IIOpTarra Poc)l(eJI,D;Opa, HJIM KOTOpbie MoryT IIOBJIM51Tb Ha ero 

pa3pa60TKY. 3HaHMe BCex yqacTHHKOB «B JIHU:O» o6ecneqHT yqeT HX MHTepecoB 

IIpM pa3pa60TKe caifTa. EcJIM Bee yqacTHMKH BKJIJOqeHhl B npon:ecc, TO HOBhIH caifT 

6y.n;eT OTBeqaTh He TOJlhKO MHTepecaM IIOJih30BaTeJieH, HO H Tpe6oBaHH51M 

3aKa3qMKOB 11 u:err51M Poc)l(eJI.D;opa. B 3TOM crryqae noTpe6HOCTH scex cTopoH 

6y.n;yT y.JJ;OBJieTBOpeHhl. 

/IJZaHupoaaHue y'lacmua nollbJ06ame.Jleii 

6) Ha 3TOM 3Tane HY)l(HO 3anrraH11posaTh, KaK 6y.n;eT nposo.n;HThC51 

IIpMBJieqeHMe Ii Ha6op IIOJih30BaTeJieH )J;JI51 TeCTMpOBaHJUI, a TaK)l(e npo.n;yMaTh 

rrorHCTHKY npose.n;eHM.H TeCTHposaHJUI. Mo)l(HO np11srreKaTh KaK npe.n;cTaBHTerreif 

.n;eMorpaqmqecKOH rpyIIIIhl, TaK H npe.n;cTaBHTerre:H BhI6paHHOH u:erreBOH rpyIIIIhl. 

Bb16op Memooo6 pa1pa6om«u OU3aiina, opueHmupo6annozo Ha 

nollbJ06ame.JlR 
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B) 0TBeTCTBeHHOCTb 3a BbI6op IIO.[(XO,Z::VII.U:eH MeTO.[(OJIOrHH JI~IIIe rropytrnTh 

3KCIIepTy IIO B3aHMO.[(eHCTBHIO Me)l(.[(y qeJIOBeKOM H KOMIIbIOTepoM (human­

computer interaction, HCI). 

06ecne'leHUe nOOX0006, opueHmUp06QHHblX HQ nOJlb306llme.JlR 

r) llttBeCTH.U:HH B ,z:r:orr orrpaB.[(aHHhI, H Be6-pa.3pa6oTqHKH .[(OJI)l(Hbl 

o6ecrreqHTb, qTo6bI rrpHH.U:HIIbl ,z:r:orr yqHTbIBaJIHCb B pa.3pa60TKe JII06oro 

rrpHJIO)l(eHH.sI. 

llRanupooanue u Meneo:HCMeHm npol(ecca J(Oll. 

.[() B 6oJibIIIHX rrpoeKTax, HCIIOJio3yIOr.u:Hx pa.3JIHqHhie THIIhI o.u:eHKH caH:Ta, 

0601qHoH: rrpaKTHKOH .sIBJI.sieTC5.I rrpHsneqeHHe BHernHero HCI 3KcrrepTa .[(JI5.I 

rrnaHHposaHH5.I H yrrpaBJieHH5.I rrpo.u:eccoM. MeHe.[()l(epaM, KOTOpo1e XOT.sIT 

rrpoBeCTH .[(e5.ITeJihHOCTb IIO BHe.[(peHH.sI ,z:r:orr caMOCTO.sITeJibHO, HaCTO.sITeJibHO 

peKOMeH.[(yeTC5.I HCIIOJib30BaTb rrpoeKTHbIH IJJiaH. 

3aU(uma u noooepJJC«.a J(Oll-nooxooa 

e) Ba)l(HO cTapaTbC.sI .[(OHOCHTh HHcpopMa.U:HIO o rrnaHax H Hx H3MeHeHH5.IX .[(O 

scex qJieHOB KOMaH.[(bl H ~aCTHHKOB Ha Ka)l(.[(OM 3Tarre H Ka)l(.[(OM mare rrpo.u:ecca. 

maz 3: Crre.u:HcpHKa.QH5.I yqacTHHKOB H opraHH3a.QHOHHblX Tpe6oBaHHH 

ITpHMepHoe BpeM.s1: I 0 .[(Hew. 

2.23. PaHHHe 3TaIIbI pa.3pa6oTKH HHTepHeT-rropTana qpe3Bh1qawHo Ba:>KHhI 

.[(JI.sI ycrreIIIHOCTH Bcero rrpe.[(rrpH5.ITH5.I. Bee cpaKTOpbI, KOTOpoie BJIH5.IIOT HJIH MOryT 

IIOBJIH.sITb Ha pa.3pa60TKy, .[(OJI)l(Hbl 6bITb orrpe.[(eJieHhI ei.u:e .[(O Toro, KaK HaqHyTC.sI 

pa60Tbl. CrrHCOK BOIIpOCOB, OTBeTbI Ha KOTOpbie MoryT IIOMOqb B opraHH3a.U:HH 

pa6oT Ha .[(aHHOM 3Tarre: 

Onpeoe.JleHue l(e.Jleu cucmeMbl 

a) • IJoqeMy (.[(II5.I qero) pa.3pa6aTbrnaeTc.sI caH:T? 

• KaKOBhI rnaBHbie u;enH caH:Ta? 

• KaK caH:T 6y.[(eT HCIIOJih30BaTbC5.I? HarrpHMep, KaK 6y.[(eT H3Mep.sIThC.sI 

.[(OCTH)l(eHHe 103a6HJIHTH-u;eneH:? CKOJihKO rroTeHQHaJihHhIX rroJih30BaTeneH: 6y.[(eT 
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y eaiha? CKOflbKO BpeMeHM y HMX 6y,n:eT yxo,n:ttTb Ha BbIIlOnHeHtte eT05IIUMX rrepe.n: 

HMMM 3a,n:aq? l1 T.,n:. 

Aua.nU3 1auumepecoBaHHbtX cmopou 

6) Bee ntt yqaeTHMKM rrpou;eeea yqTeHnI? EeTn ntt em;e KTO-To, Ha Koro 

MO:>KeT IIOBflM5ITb pa3pa6aTbIBaeMbIH ea:HT? 

Onpeoe11euue puc1<0B npoe1<ma 

B) • Ey,n:eT ntt roTOB ,n:tt3a:HH ea:H:Ta BOBpeMH? 

• CornaeH:DI ntt qneH:DI KOMaH,n:hl pa3pa6oTKM e rrpe.n:no)J(eHHhIM rpaqrnKoM 

pa6oT tt ,n:aTaMtt 3arryeKa rrpoeKTa? 

• l1MeIOTe5I ntt y rrpoeKTa KaKtte-ntt6o aerreKTbl 6e3orraeHoeTM ttntt oxpaHbI 

3,n:opoBnH? 

OnpeOe!leuue cucmeMbt 

r) • KaKtte KnIOqeBble cpyHKU:MOHannH:Die qepTbI Heo6xo,n:ttMhI ,n:nH 

y,n:oBneTBopeH~ IIOTPe6HoeTe:H? 

• KaKtte TeXHttqeeKtte rrpo6neM:DI MoryT B03HMKHYTh B xo.n:e pa3pa6oTKM 

ea:H:Ta? 

• KaKtte 610,n::>KeTH:Die Tpy,n:HoeTtt MOryT B03HMKHYTn B xo.n:e pa3pa6oTKM 

ea:H:Ta? 

• KaKtte I03a6ttnttTtt-u;entt eTOHT rrepe.n: ea:H:ToM? HarrpttMep, 

MMHMMM3aJJ;M5I IIOflb30BaTenneKMX oum6oK. 

C6op mpe6oBauuii 

.n:) • Bee ntt yqaeTHMKM rrpou;eeea (3attHTepeeoBaHHhJe eTopoHbI) 

rrpe.n:oeTaBMITM eBOM Tpe6oBaH~ K ea:H:Ty B rrttebMeHHOM Btt,n:e? 

• CoBMeeTMMbl ntt Bee rrpe.n:oeTaBneHHhJe Tpe6oBaHtt5I? 

Onpeoe!leuue cmauoapmoB 1<a'l.ecmBa 

e) • l1MeIOTe5I ntt IIOKa3aTentt KaqeeTBa, KOTOpbIX Heo6xo,n:MMO .n:oeTttrHyTn? 

• Bee ntt yqaeTHMKM rrpou;eeea eornaeH:DI e ,n:aHHhIMM rroKa3aTenHMM 

KaqeeTBa? 
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• KaK 6y,n:eT orrpe.n:erreHa ycrreIIIHOCTb se6-caiha? QqeHb Ba:>KHO 

orrpe.n:emITb KpHTepHH ou:eHKH HHTepHeT-IIOpTarra, ITO KOTOpbIM OH 6y,n:eT 

ou:eHHBaTbCH rrocrre 3arrycKa. 

• KaK 6y,n:eT rrposo,n:HTbCH aHaJIH3? Ey,n:yT JIM HCIIOJib30BaTbCH se6-

aHarrHTHqecKHe rrporpaMMbI .n;rrH ou:eHKH HHTepHeT-rropTarra rrocrre ero 3arrycKa? 

lllaz 4: IlOHHMaHHe H crreu:mpHKaU:HH KOHTeKCTa HCIIOJib30BaHHH 

IlpHMepHoe BpeMH: 10 ,n:HeH 

2.24. Ha 3TOM 3Tarre orrpe.n:errHeTcH I03a6HJIHTH cHcTeMbI. ,n:rrH 3Toro 

Heo6xo,n:HMO BbI,n:eJIHTb: 

• TwrrwqHbie 3a,n:aqw rroJib30BaTerrH caiha 

• XapaKTepHCTHKH IIOJib30BaTeJIH, HarrpHMep, KTO IIOJib30BaTeJIH, KaKOBbl 

wx IIOTPe6HOCTH? 

• OpraHH3aU:HOHHoe oKpy)l(eHHe 

• TexHwqecKoe oKpy)l(eHHe, HarrpwMep, KaKoe o6opy.n:osaHHH, KaKoe 

rrporpaMMHOe o6ecrreqeHHe 6y,n:eT HCIIOJib30BaTbCH H B KaKHX ycrroBHHX? 

• <l>w3wqecKoe oKpy)l(eHwe 

lllaz 5: IIo.n:roTOBKa .ZJ;H3aHH-peIIIeHHH 

Ilp11MepHoe BpeMH: 3aBl1Cl1T OT CJIO)l(HOCTl1 caM:Ta, HO B cpe.n;HeM 3aHJ1MaeT 3 

MeCHQa. 

2.25. ,n:rrH Toro qTo6bI pa3pa60TKa caiiTa 6blrra 3cpcpeKTHBHOH H caiiT 

BblIIOJIHHJI IIOCTaBneHHbie rrepe.n: Hl1M u:en11, Heo6xo,n:HMO: 

Pacnpei>eRumb omaemcmae1111ocmb 

a) KTo 6y,n:eT OTBeTCTBeHHbIM 3a CBH3b c .Z1:H3aHHepaMH? KTo ocyl.I.leCTBJIHeT 

o6I.I.lHM KOHTporrb Ha,n: rrpoeKTOM? BbrnsneH11e 3THX MOMeHTOB oqeHb Ba)l<HO .n:m1 

3KOHOMHH cpe,n:cTB. OrrbIT o,n:Horo 113 se.n:yl.I.lHX ,n:w3aifH-areHTCTB rroKa3arr, qTo 

rrpoMe)l(yToqHoe 3BeHO - MeHe,n:)l(ep, KOTOpbIH 06I.I.laeTCH c areHTCTBOM, 

MO)l(eT BeCTl1 pa6oTy Ha,n: rrpoeKTOM B HarrpaBJieHHl1, KOTOpoe BOBCe He 

COOTBeTCTByeT TOMy, KOTopoe rrpe.n:rronararrH MeHe,n:)l(epbI 6orree BblCOKOro 
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ypoBHH. Ilo3TOMY MOryT 6bITb BeCbMa HeTip.Ir»THbie CIOpTipH3bI Ha 3TaTie c,naqH 

pa60TbI. 

Cocmaeumb cxeMy 3aOa'l u 3aHRmbCR cucme.M.HbtM npoeKmupoeanueM 

6) J(H3ai1:Hepbl .n:omKHbI pa3pa6oTaTb HaBHraI.J,HOHHYJO CXeMY TIO cai1:Ty, Kapry 

cai1:Ta, a TaK)l(e, ,nJIH caHTOB c B03MO)l(HOCTblO TipOBO.Il:HTb Tj)aH3aKI.J,HH, cxeMy 

Tipou,eccoB. 3TH cxeMbI CTaHyT o6pa3U,aMH .Il:JIH cai1:Ta, o.n:HaKO OHH 6y.n:yT 

MeHHTbCH TIO Mepe KOHCYJibTaI.J,HH .n:o MOMeHTa c,naqH pa6oT. 

Pa3pa6omamb OU3aiin-pemeHUR 

B) Ilocne TiepBOH BCTpeqH .Il:H3aHHepbI pa3pa6oTaIOT H Tipe.n:ocTaBHT 

HecKOJibKO rpacpffqeCKHX MaKeTOB Ha paccMOT})eHHe. Mx Ha3hIBaIOT TaK)l(e 

.Il:H3aHH-MaKeTbI HJIH 3CKH3bl. 

Onpeoe.llumb cucme.M.y u ee ucno.llb3oeanue 

r) }:(H3aHHepaM oqeHb Ba)l(HO 3HaTb, 6y.n:eT JIH caHT HHTerpHpOBaH B 

cyll.(eCTBYIOll.(He CHCTeMbI opraHH3aI.J,HH, a TaK)l(e Ha KaKHX cepBepax cai1:T 6y.n:eT 

pa3Mell.(eH (TioJiyqHT XOCTHHr) H B KaKOM cpopMaTe 6y.n:yT 6a3bl .n:aHHbIX. 

Pa3pa6omKa npomomuna 

.n:) c 6y.n:yll.(HM HHTepHeT-TIOPTaJIOM Heo6xo.n:HMO 3HaKOMHTbCH Ha 3KpaHe 

KOMTibIOTepa, TI03TOMY .Il:H3ai1:Hepbl .Il:OJI)l(Hbl Tipe.n:ocTaBHTb HeKoe pa6oqee 

TIO,no6He 6y,nyII.J,ero HHTepHeT-TIOpTana, Ha3bIBaeMoe TIPOTOTHTIOM. IlpoTOTHTI 

.Il:OJI)l(eH 6bITb TIPOTeCTHpOBaH KaK MeHe.n:)l(epaMH, TaK H .Il:H3aHHepaMH, oco6oe 

BHHMaHHe cne.n:yeT y.n:errHTb aKTYaJibHOCTH CCbIJIOK cai1:Ta, onrn6KaM Ko.n:a H 

CKpHTITOB H TaK .n:anee. 

OpzaHU3Qt(UR noooep:»CKU nO.llb306ame.lleii 

e) Heo6xo,nHMO Tipo.n:yMaTb pa3JIHqHbie cTioco6bI TIO.n:,nep)l(KH H 

COTipOBO)l(.n:eHHH 6y,nyII.J,HX TIOJib30BaTeJiei1: HHTepHeT-TIOpTana: a.n:pec 

3JieKTj)OHHOH TIOqTbI, pa3,neJibI TIOMOll.(H, Be6-cpopMa .Il:JIH OTTipaBKH BOTipOCOB, 

KapTy caiiTa, H .n:a)l(e HOMep TenecpoHa CJiy)l(6bI TIOMep)l(KH, r.n:e 3TO yMeCTHO. 

Illaz 6: CpaBHeHHe roToBoro .Il:H3aiiHa c H3HaqanbHhIMH Tpe6oBaHHHMH 

IlpHMepHoe BpeMH: 10 .n:Hei1:. 
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2.26. HecMoTpj{ Ha TO, l.JTO ,n:113a:liH 11 rroJih30BaTeJihCKoe TecT11poBaH11e ot.JeHh 

Ba)J(Hbl, He CTOl1T 3a6b1BaTb 11 0 IIOTPe6HOCTj{X 3aKa3l.Jl1KOB 11 IIOJlb30BaTeJieif, 

IIOCTaBJieHHbIX B Hat.Jane pa60Tbl. ,ll;Jijl OIJ,eHKl1 COOTBeTCTB11j{ BbIIIOJIHeHHOH 

,n:113ail:HepaM11 pa6oThI Hal.JaJihHhIM TPe6osaHHj{M Heo6xo,n:11Mo c.n:enaTh 

cne.n:yiomee: 

OnpeoeRUmb 1<onme1<cm ou,en1<u 

a) Tpe6yeTcH penrnTh, KaK 6y,n:yT oIJ,eH11BaThCH MaKeThI, KOTOpb1e rrp11cbrnaeT 

areHTCTBO 11Jil1 .[(113aHHep. 3To MO)J(eT BKJIIOl.JaTb KaK IIOJlh30BaTeJibCKOe 

TeCT11poBaH11e, TaK 11 yqacT11e co CTOpOHbl 3aKa3l.Jl1KOB. Heo6X0.[(11MO BCe B 

TOl.JHOCTl13arr11caTb11 rrpe.n:ocTaBl1Tb :ny 11H<l>opMaIJ,11IO areHTCTBY 11Jil1 .[(113aii:Hepy. 

IlpoBeoenue ou,en1<u coomBemcmBua mpe6oBanuRM 

6) Heo6xo,n:11Mo cornacoBaTh MeTo,n:onorHIO TecT11posaH11H. 3aTeM rrposecT11 

TeCT11poBaH11e 113Mepj{eMbIX B03MO)J(HOCTeH .[(OCTl1)J(eHl1j{ I03a611JI11T11-u;eneM: c 

rrp11BJiel.JeH11eM IIOJib30BaTeJieif 11Jil1 6e3 OHOro. QqeHb Ba)J(HO IIOBTOpHTb CHOBa 11 

CHOBa, l.JTO MeTP11Kl1 .[(JIH IJ,eJieH I03a611Jil1Tl1 .[(OJl)J(Hbl 6hITb COCTaBJieHbl B 

COOTBeTCTBl111 c 0)1(11,[(aeMblMl1 11 KOHKpeTl1311pOBaHHbIMl1 IIOJib30BaTeJIHMl1 caM:Ta. 

MeTPl1KH .[(OJI)J(HhI 6hITh crreu;11<PHl.JecKHM11 .[(JIH KOHKpeTHoro caM:Ta, a rroToMy He 

acer.n:a MOryT COOTBeTCTBOBaTb o6o6ru;eHHblM rrp11H11,11IIaM. 

IlpoBeoenue ou,en1<u OU3auna 

B) ,ll;1naM:H MO)J(HO 11 HY)J(HO MeHHTb B COOTBeTCTBl111 c IIO)J(eJiaHl1HMl1 

IIOJib30BaTeJieH, a TaK)J(e 3aKa3l.Jl1KOB 11Jil1 3al1HTepecoBaHHhIX CTOpOH. 

Ou,en1<a coomBemcmBUR cucmeMHblM mpe6o6aHURM 

r) 0TBet.JaeT n11 ,n:113ail:H 11 rrpe.n:naraeMoe rrporpaMMHOe perneH11e 

TeXHiflfeCKHM Tpe6oBaHHj{M ycJIOBHH XOCTHHra 11HTepHeT-IIOpTana 11 TOMy, KaK 

catl:T 6y,n:eT OTo6pa)J(aThCH B CeT11? Ha ,n:aHHOM :narre CTOl1T o6paTHTh oco6oe 

BHl1MaH11e Ha COBMeCTl1MOCTb .[(H3aHHa c pa3HbIMl1 6pay3epaM11 (BKJIIOl.Jajl 

rrpe,n:hI.[(yru;11e BepcM11), a TaK)J(e Ha B03M0)J(H0CTl1 IIOJib30BaTeJieM:, HaXO.[(jll.I.(HXCj{ 3a 

6paH,n:May3paM11 (firewall). 
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0l(eHKQ HQ COOmBemcmBUe OeUCmBylOU(UM HOpMaM 

.[{) ,[(ii3aHH HHTepHeT-IIOpTarra ,[{OmKeH COOTBeTCTBOBaTb ,[{eHCTBYJOIUHM 

Tpe6oBaHIDIM ( ecmr TaKOBbie HMeIOTCH). 

0l(eHKQ 6 ucnOllb306QHUU 

e) ,[(a)J(e rrpocTe:H:mee TeCTHpoBaHHe ~me, l.feM ero OTCYTCTBHe. 0Ho 

IIOMO)J(eT YJIYlfllIHTh HHTepHeT-CaHT. 

B cooTBeTCTBHH c rrpHHUHIIaMH ,[(Oil (,[(H3a:H:Ha, OpHeHTHpoBaHHoro Ha 

I1oJib30BaTeJIH) I03a6HJIHTH TeCTHpOBaHHe ,[{OJI)J(HO rrpOBO,[{HThCH B XO,[{e 

pa3pa60TKH. 0.[{HaKO TeCTHpoBaHHe B XO,[{e pa3pa60TKH He 3aMeHHT cpHHaJihHOro 

TeCTHpOBaHHH ca:H:Ta. 

llI az 7: 3arrycK H HCITOJlh30BaHHe CHCTeMhl 

IlpHMepHoe BpeMH: 5 .[{Hew. 

2.27. 3arrycK HHTepHeT-rropTarra He orpaHHlfHBaeTCH Ha)J(aTHeM Ha KHOITKY 

«IlycK». Kal.feCTBeHHbIH HHTepHeT-rropTarr Poc)J(eJI.[{opa .[{OJI)J(eH rrpo:HTH rrpouecc 

C,[{aqH-rrpHeMKH pa60TbI, B XO,[{e KOTOporo ,[{OJI)J(Hhl 6hITh rrpoBepeHhI Bee 6a3bl 

,[{aHHbIX, MO.[{YJIH H KOMITOHeHTbI caH:Ta. lfro6bI C,[{eJiaTb :no, Tpe6yeTCH yqeCTb 

cJie.[{yrorn:ee: 

Y'lem U:JMeueuuu 

a) Jho6oe H3MeHeHHe caH:Ta HJIH ero ,[{H3aHH ,[{OJI)J(HO 6bITb 3aITHCaHo, a 

TaK)J(e .[{OJI)J(eH 6oITb Ha3Hal.feH OTBeTCTBeHHbIH coTpy.[{HHK, OTBeTCTBeHHbIH 3a 

pearrH3aUHIO Ka)J(,[{Oro H3MeHeHIDI. 

Onpeoe11euue Blluauua U:JMeueuuu 

6) BHOCH H3MeHeHHH B rrpoeKTHbIH ITJiaH, Heo6XO,[{HMO CHOBa oueHHTb, KaKHe 

em,e MeporrpHHTHH IIOTpe6yioTCH. 

Hacmpou«a («acmoMU:Jal(ua) u llOKaJlU:Jal(ua owauua 

B) BHe.[{peHHe rrepcoHaJIH3aUHH, B03MO)J(HOCTeH: rronb30BaTeJibCKHX H 

JIOKaJibHblX ( c yqeTOM MeCTHOH crreuHcpHKH) HacrpoeK rrpHBO,[{HT K ynyqmeHHIO 

BOCilpHHTIDI caH:Ta IlOJlb30BaTeJIHMH. 
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Tpenunz dllR nollbJ06ameJ1eu 

r) B ,n;aHHOM c~ae no,n; «TIOJib30BaTem1MH» no,n;pa3yMeBaIOTC51 n10,n;w, 

KOTOpbie 6y,n;yT ynpaBJIRTb CHCTeMOM, HanpHMep, KOHTeHT-MeHe,n;)l(epbI H ,n;pyrwe 

COTPY)];HHKH. TpeHHHr ,n;n.H noJib30BaTenei1: B ,n;aHHOM crryqae 6y,n;eT KacaTbC51 

KOHTeHTHOM qacTH cai1Ta ( co,n;ep)l(aHH.H), cwcTeM ynpaBrreHH.H KOHTeHTOM, HTML, 

H T.)1;. 

Iloddepm1<.a nollbJOBame!leu 

,n;) Ha HHTepHeT-nopTarre Poc)l(eJI,n;opa TIOTPe6yeTC51 opraHH30BaTh pa3,n;errb1 

TIOMO~H, KapTy caM:Ta H TIOHCK no cai1:Ty. Bo3MO)l(HO, TIOJib30BaTeAAM TaK)l(e 

IlOHa,n;o6HTC51 )];OTIOJIHHTeJibHaR <i>YHKUHOHaJibHOCTb )];JI.H o6paTHOM CB513H HJIH 

HOMep TerrecpoHa TIOMep)l(KH Ha TOT crryqai1:, eCJIH OHM He CMOrJIH cnpaBHTbC.H c 

TIOHCKOM TOM HHcpOpMaUHH, KOTOpaR HM 6hrna HY)l(Ha. 

ComacoBanue c nopMaMU 1pzo110Mu1<.u 

e) Heo6xo,n;HMO y,n;ocToBepHTbC.H, qTo HHTepHeT-nopTarr Poc)l(err,n;opa 

COOTBeTCTByeT BCeM HOpMaM I03a6HJIHTH, )1;JI51 :noro HY)l(HO BOCTIOJib30BaTbC51 

Ha6opoM HHCTpyMeHTOB )];JI.H oueHKH. 

0l(e111<.a J(OII-npol(ecca 

2.28. B H,n;earre Heo6xo,n;HMO npoBeCTH HCCJie,n;oBaHHe Ha npe,n;MeT BHe,n;peHHR 

Bcex Heo6xo,n;HMbIX )];JI.H yrryqrneHH.H I03a6HJIHTH caiiTa H3MeHeHHM, BbITeKaIO~HX 

H3 npHHUHTIOB L(OII. 

ISO 15504 HcnoJII>3yeT rnecTb ypoBHeM: ,n;rrH npoBe,n;eHH.H TaKoro 

Hccne,n;oBamrn: 

1 BHe,n;peHHe npouecca HJIH npoueccoB He npHHecrrH HHKaKHX 

pe3yJII>TaToB; 

2 BblTIOJIHeHHe cneQHaJibHbIX 3a,z:i;aq; 

3 MOHHTOpHHr BpeMeHH H KaqecTBa npo,n;yKTa; 

4 HCTIOJib30BaHHe onpe,n;erreHHblX KopnopaTHBHbIX npoue,n;yp H 

HHcppacTpyKTYPhI; 

5 HCTIOJib30BaHHe CTaTHCTHKH; 
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6 OITTl1Ml13al.(IUI Ka)l(,ZJ;Oro 113 ITpou:ecca c u:errbIO y.n;oBJieTBOp11Tb TeKym11e 11 

6y.n:ym11e ITo-rpe6HocT11 6113Heca. 

2.29. TaKrui ou:eHKa ITOKa)l(eT BCeM 3a11HTepecoBaHHbIM cTopoHaM 11 

ylfaCTHl1KaM, KaK 11 TIOlfeMy ,[(OII ITOMOraeT pa3pa60TKe caiha. 0.n;HaKO o6ma51 

ou:eHKa 6y.n;eT BbIHeCeHa Ha OCHOBaHl111 CTeITeHl1 ,ZJ;OCTl1)1(eHl151 ITOCTaBJieHHbIX 

u:erreif. 

rnaBa 3. Pa6oTa c se6-,ll,H3aiiuepaMH 

3 .1. IIp11 pa3pa6oTKe .n;113aifHa coBpeMeHHoro rocy.n:apcTBeHHoro caifTa 

Heo6xo.n;11MO 11MeTb B B11.n;y crre.n:yrom11e <PaKTOpbI: 

• COBpeMeHHbie CTaH.n;apTbl Be6-.n;113aifHa; 

• Tpe6oBaHH51 K caifTaM co CTOpOHbl .n;eHCTBYJOII..(ero 3aKOHO,ZJ;aTeJibCTBa, 

HaITp11Mep, 06ecITelfeH11e Bceo6meif )J;OCTYITHOCTl1 11H<PopMau:1111 11 3all.(11Tbl 

,n:aHHbIX; 

• u:err11 3al1HTepecoBaHHbIX CTOpoH; 

• Bb151BJieHHbie ITOTpe6HOCTe:H: ITOJib30BaTerre:H:; 

• I03a611rr11T11--rpe60BaHH5I (HaITp11Mep, COKpameH11e o6'beMa c-rpaH11U: )];JUI 

6orree 6bICTpo:H: 3arpy3Kl111 T . .n;.); 

• TeXHl1lfeCKl1e Tpe6oBaHl151 (HaITp11Mep, OITTl1Ml13au:m1 l1JIJIIOCTpau:11:H: .D:JI51 

OT06pa)l(eHl151 Ha MOHl1TOpe, 11 T.,n:. ); 

• Tpe60BaH115I K <PYHKU:l10Harry ca:H:Ta, a TaK)l(e Heo6xo.n;11Ma5I ITO,n:.n:ep)l(Ka 

ITOJib30BaTerre:H: ITO 11CITOJib30BaHl1IO TaKoro <PYHKI..(110HaJia. 

3.2. B3a11Mo.n;e:H:cTB11e c Be6-.n;113aifHepaM11 caMo ITO ce6e HBJI51eTC51 

HenpocTbIM npou:eccoM. K MOMeHTy, Kor.n:a MeHe.n;)l(ep ITpoeKTa o6pamaeTC51 K 

)];113aHHepaM, OHl1 y)l(e ,ZJ;OJI)l(Hbl 6bITb 03HaKOMJieHbl co CITl1CKOM u:ene:H: 11HTepHeT­

ITOpTarra Poc)l(en.n:opa, 11MeTb o6o6meHHoe B11,n;eH11e ca:H:Ta Bcex 

3al1HTepecoBaHHbIX CTOpOH (CM. ITYHKTbl 1.2-1.10), 6bITb 3HaKOMbl c OCHOBHbIMl1 

ITOTpe6HOCT51Ml1 u:eneBOH ay,n:11Top1111. 
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3 .3. Ha ,n:aHHOM 3Tarre y:>Ke MO:>KHO cocTaBHTb H rrpe,n:cTaBHTI> 6pmp 

( TeXHHqecKoe 3a,n:aHHe) BbI6paHHOMY .LJ:H3aMHepy HJIH .LJ:H3aMHepcKOMY areHTCTBY. 

Texuu~ecKoe3aoauue 

3.4. MeHe,n::>Kep HHTepHeT-rropTana Poc:>Ken.n:opa .n:on:>KeH rrpe.n:ocTaBHTI> 

BbI6paHHblM .LJ:H3aMHepaM KaqecTBeHHOe TeXHHqecKoe 3a,n:aHHe. 

3.5. Textt11qecKoe 3a,n:att11e ,n:113aifttepaM CTOHT rrpe.n:ocTaBmITb TOJII>KO rrocne 

Toro, KaK 6hIJIO rrpHHHTO perneHHe o u:enHx 11 3a,n:aqax HHTepHeT-rropTana. B 

TeXHHqecKOM 3a,n:aHHH .LJ:OJI:>KHO 6oITb o6ocHOBaHHe H HMeIOmHeCH ,n:aHHbie 0 

IlOJib30BaTeJIHX (CM. rryHKTbl 1.2-1.13 ). 

3.6. Ecn11 06cy:>K.LJ:eH11e c ,n:113aifttepaMH rrpoxo,n:HT .n:o Toro, KaK H3BeCTHI>I 11 

cornacoBaHI>I u:en11 caiiTa, pe3yJII>TaT pa6oTI>I .n:1naiiHepoB MO:>KeT HerrpHHTHO 

y,n:HBHTI>, B qeM, o,n:HaKo, He 6y,n:eT BHHI>I ,n:113aifttepoB. B 3TOM cnyqae rroTPe6yeTcH 

6oJibIIIe BpeMeHH H 6oJibIIIe cpe,n:CTB Ha TO, qTo6I>I .LJ:OBeCTH rrpoeKT .n:o yMa. 

3. 7. Be6-,n:113aifttepaM Heo6xo,n:HMO coo61I(HTI> u:en11 H 3a,n:aq11 HHTeptteT­

rropTana, a TaK:>Ke KpHTepHH, no KOTOpbIM 6y,n:eT ou:eHHBaTbCH HX pa6oTa. 

3.8. Textt11qecKoe 3a,n:att11e .LJ:JIH .n:1naiittepoB rrpe,n:cTaBJIHeT co6oii ,n:oKyMeHT, 

B KOTOpOM rrepeq11cJieHbl u:eJIH H 3a,n:aq11 HHTepHeT-rropTana, a TaK:>Ke HH<pOpMaU:IDI 

o Han11qecTByIOl.I..(eM 610,n::>KeTe. B HeM TaK:>Ke MO:>KeT 6I>ITI> HHcpopMaU:IDI o 

IlOJib30BaTeJIH (HarrpHMep, pe3yJioTaTbl HCCJie,n:oBaHHH u:eneBOM ay,n:HTOpHH). 

3.9. B TexH11qecKoM 3a,n:aHHH .n:on:>KHI>I 6oITI> yKa3aHbl see ,n:eTanH ,n:113aliHa 

HHTepHeT-rropTana, HarrpHMep, crren:HaJibHbIM IlOHCK HJIH KapTa caliTa, rrporpaMMa 

IlOJib30BaTeJibCKOro TeCTHpoBaHHH, rrpOTOTHilHpOBaHHe H TaK .n:anee. 

KpoMe Toro, Heo6xo,n:HMO YKa3aTI> H co6cTBeHHO 3CTeT11qecKoe 

rrpe.n:rroqTeHHH, Ta.KHe KaK Bb16op U:BeTOB, rnpmpTOB, JIOrOTHilOB H T . .LJ: . HMelOl.I..(HX 

OTHOIIIeHHe K OT,n:eny HJIH yrrpaBJieHHIO, a TaK)l(e TeXHOJIOrHH, HCIIOJih3yeMbie 

oT,n:erroM. 

Haauzat(UH 

3.10. Textt11qecKoe 3a,n:att11e .n:on:>KHO co.n:ep:>KaTI> HHcpopMaQHIO 06 11epapxm1 

HHcpopMaU:HH, pa3MemeHHOM Ha HHTepHeT-rrOpTane, H 0 HaBHrau:1111. ITp11.n:yMhIBaH 
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Ha3BaHIUI ,ll;IDI HaBMraU:MOHHbIX 3JieMeHTOB ( opMeHTMpOB Ha nopTane ), 

Heo6xo,n;MMO IlOMHMTb 0 pa3HOM ypoBHe no,n;roTOBJieHHOeTM IlOJib30BaTeJieH 

eaM:Ta, HanpMMep: 

• Bee JIM noJih30BaTeJIM eaM:Ta 3HaIOT, qTo q3B (l!ABO, FAQ M T.n.) 

paenmcppoBbIBaeTe51 KaK «qaeTo 3a,n;aBaeMbie Bonpoebrn? 

• MeITOJib3yeT JIM OT,ll;eJI MJIM ynpaBJieHMe KaKMe-JIM6o TepMMHbl, KOTOpbie 

MoryT 6b1Tb HeM3BeeTHbl IlOJib30BaTeJI51M MHTepHeT-nOpTana? 

3.11. CoBpeMeHHbIH MHTepHeT-nopTan Poe)l(eJI,ll;opa ,n;OJI)l(eH npe,n;oeTaBMTb 

IlOJib30BaTeJI51M 51eH)'IO M npo3paqHyro HaBMrau:mo, qTo6bI OHM MOfJIM 6bICTpo M 

6e3 TPY,n;a HaHTM MHcpopMau:mo MJIM yenyry, KoTopa51 MM Tpe6yeTe51. 

3.12. I1oJie3HO opraHM30BaTb M aJibTepHaTMBHbie HaBMrau:MOHHbie eMeTeMbl, 

YKa3bIBaIOrn:Me KOpOTKMe nyTM ,n;o Tpe6yeMOH MHcpopMaU:MM ,ll;Jl51 pa3HbIX BM,ll;OB 

IlOJib30BaTeJieH, a TaK)l(e IlOMeK no eaM:Ty M KapTy eaHTa. 

HaeM Be6-0U3auHepa 

3 .13. EenM 610,n;)l(eT no3BOJI51eT, nyqIIIe npMBJieqb npocpeeeMOHaJihHoe Be6-

,ll;M3aM:HepeKoe areHTeTBO ,ll;Jl51 pa3pa60TKM ,ll;M3aHHa eaHTa. 

3.14. Be6-,z:i;w3aifttepb1 pa6oTaIOT no-pa3HOMY, o,n;HaKo Bee OHM ,n;oJI)l(HbI 

yMeTb: 

• npe,n;oeTaBMTb ,n;eTaJibHbIH npoeKT pa3pa60TKM Be6-eaM:Ta, BKJIIOqa51 eMeTy 

pa3pa60TKM; 

• Ha3HaqMTb ,n;M3aM:ttepa M MeHe,n;)l(epa npoeKTa; 

• npweyTeTBOBaTh Ha BeTpeqax ,ll;JI51 o6ey)l(,n;eHM51 xo,n;a pa6oT B BarneM MJIM 

eBoeM oqrnee B npMeMJieMoe ,ll;JI51 o6eMX eTopoH Bpewi; 

• npe,n;oeTaBMTb peKOMeH,n;au:MM M eBOM npe,n;hl,n;yrn:we pa60Tbl (nopTcpOJIMO ). 

3 .15. .D:w3aHH M cpyHKU:MOHaJibHOeTb eaM:Ta JII06oro roey,n;apeTBeHHOro 

ylfpe)l(,ll;eHM51 ,ll;OJI)l(Hbl 6bITb e,n;eJiaHHbIMM npocpeeeMOHaJibHO. 3To npM.ll,aeT Bee 

ylfpe)l(,n;eHMIO B fJia3aX IlOJib30BaTeJieH eaM:Ta, npe,n;OTBparn:aeT BonpoebI 0 

IlOJIHOMOlfM51X, o6oeKTMBHOeTM MHcpopMaU:MM M 6e3onaeHOeTM JIMlfHOH 

MHcpopMaU:MM IlOJib30BaTeJieH. 
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3 .16. CoBpeMeHHhIH ttHTepHeT-nopTa.rr Poc)l(eJI.n:opa JJ:OJI)l(eH .n:aBaTh OTBeThI 

Ha BonpochI tt y.n:oBJieTBOp.SITh noTpe6HocTtt noJih30BaTeJI.SI B ttmpopMaU:tttt, He 

co3.n:aBa.SI TPYJJ:HOCTeii tt Heo6xo.n:ttMOCTtt nptto6peTaTh JittillHttii «onhIT pa6oThI B 

I1HTepHeTe». 

3 .17. EcJitt 6ro.n:)l(eT ttJitt .n:pyrtte cpaKTOphI He no3BOJI.SIIOT HaH.SITh 

npocpeccttoHa.rrhHoe areHTCTBO no Be6-JJ:tt3aiiHy, o6paTttTeCh K rpynnaM tt 

coo6rn;ecTBaM ro3a6ttJittTtt-npocpeccttoHa.rroB 3a rroMep)l(KOH KOHCYJihTaHTa, 

KOTOphIH IlOMO)l(eT ccpopMyJittpOBaTh If .[(OCTJfqh u:eJitt, a TaK)l(e tt36e)l(aTh MHOrttx 

onm6oK. 0111tt6Ktt rropoii COBep111aIOTC.SI .[(a)l(e Ha ypoBHe BhI6opa HHCT})yMeHTa 

.[(JI.SI pa3pa6oTKtt Be6-caiiTa. 

HarrpttMep, MHortte WYSIWYG-pe.n:aKTOphI (What You See is What You Get 

- ((qTo BH.[(Hillh Ha 3KpaHe, TO If 6y.n:eT B lIHTepHeTe» ), KOTOpbie rrpttMeH.SIIOTC.SI 

.[(JI.SI pa3pa60TKH Be6-caiiTOB, Ha caMOM .n:eJie rrpott3BO.[(.SIT HeKaqeCTBeHHhIH KO.[(. 

)]:JI.SI C03.[(aHtt.SI ttHTepHeT-nopTa.rra rocy.n:apcTBeHHoro yqpe)l(.[(eHtt.SI JJ:OJI)l(HhI 

HCI10Jih30BaThC.SI TOJihKO KaqeCTBeHHhie HHCTpyMeHThl. 

0l(eHKa Be6-0U3aima 

3 .18. )]:JI.SI BhI6opa areHTCTBa HJIH )J;tt3aiiHepa Heo6XO.[(HMO 3arrpocttTh y 

KaH.[(tt.[(aTOB IlOJIHhIH CllHCOK BOrrpocoB, OTBeThl Ha KOTOpbie HM HY)l(Hhl .[(JI.SI 

Haqa.rra pa6oThI Ha.n: caiiToM, a TaK)l(e orrttcatttte ttx rro.n:xo.n:oB K .[(tt3aiiHy. IIpoeKT, 

npe.n:ocTaBJieHHhIH Be6-.[(tt3aiiHepCKHM areHTCTBOM, B KOTOpOM OTCYTCTBYIOT 

OTBeThI Ha BorrpochI tt rrpo6neMhI, rrepeqttcJieHHhie B 7 3Tarrax (pa3.[(eJI 2.22-2.28), 

Bp.SIJJ: Jill COOTBeTCTByeT u:eJitt C03.[(aHtt.SI KaqecTBeHHOro If y.n:o6ttoro )J;JIH 

rroJih30BaTeJieii caiiTa. 

3 .19. Be6-.n;tt3aiiHep .n:orr)l(eH npe.n;ocTaBttTh HeCKOJihKO BapttaHTOB MaKeTOB 

.[(tt3aiiHa 6y.n:yrn;ero ttHTepHeT-rropTa.rra Ha Bh16op 3aKa3qttKa. Ha 3TOM 3Tarre 

.[(tt3aiiHepy Heo6XO.[(HMO .[(aTh KaK MO)l(HO 6orrh111e ttHcpopMaU:tttt, KOTOpa.SI 6y.n:eT 

pa3Mern;eHa Ha ttHTepHeT-rropTa.rre. TaKttM o6pa30M, .n:1naiiHep CMO)l(eT c.n:eJiaTh 

MaKeT, MaKCHMa.JlhHO rrptt6Jitt)l(eHHhIH K pea.rrhHOMY caiiTy, qTo o6JierqttT BhI6op 
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Ha11:60Jiee nptteMJieMoro ,n;mI OT06pa)l(eHmI ,n;aHHOH MHcpopMaU:MH (KOHTeHTa) 

cpopMaTa. 

3.20. PeaKU:mI noJih30BaTeJie:H .si:sm1eTc.si: o,n;HMM M3 caMhIX sa)l(HhIX KpMTeptteB 

ou:eHKH 3cpcpeKTMBHOCTM se6-,n;M3aHHa. TioJiy1IMTh TaKyIO peaKU:HIO Heo6xo,n;HMO 

KaK OT KOHe1IHhIX nOJih30BaTeJieH, TaK M OT scex yqacTHMKOB ( 3aHHTepecoBaHHhIX 

CTOpoH). 3Ta HHcpopMaU:H.sI noMO)l(eT YJIY1IIIIMTh BhI6paHHhIH ,ll;H3aHH He TOJihKO c 

T01IKM 3peHH.sI I03a6MJIMTH, HO M c T01IKH 3peHmI ,ll;OCTH)l(eHH.sI u:eJie:H ca:HTa, 

nocTaBJieHHhIX 3aKa31IHKaMM, yqpe)l(,n;eHHeM, opraHH3aTopoB KaMnamrn. Otta 

nOMO)l(eT nOH.sITh: 

• HaCKOJihKO OTBeqaeT MaKeT ca:HTa opraHH3aU:MOHHhIM u:eJI.si:M; 

• OTBeqaeT JIM BhI6paHHhIH ,ll;H3aHH-MaKeT Tpe6oBaHIUIM ,n:on; 
• COOTBeTCTByeT JIM ,n;aHHhIH ,ll;M3aHH-MaKeT ,n;eHCTBYIOllJ,MM HOpMaM H 

3aKOHaM. 

3 .21. HeKOTOpb1e no,n;xo,n;hI se6-,n;M3a:Htta CTaJIH o6llJ,enpHH.sIThIMM 

CTaH,n;apTaMM. 0,n;HaKO CTOMT noMHMTh: eCJIM nOJih30BaTeJihCKOe TeCTHpOBaHMe 

nOKa3hIBaeT, 1ITO MMeeTC.sI JIY1IIIIa.sI aJihTepHaTHBa HJIM HOBhie nOJih30BaTeJIM He 

3H3IOT «06llJ,enpMHHThIX CTaH,n;apTOB Be6-,n;tt3aHHa», TO TaKMX «CTaH,n;apTOB» 

cJie,n;yeT H36eraTh. 

3.22. KapTa ca:HTa .sIBJI.sieTc.si: KJII01IeBhIM 3JieMeHTOM ,n;M3a:Htta c nott.si:Ttto:H M 

y,n;o6HOH HHcpopMaU:MOHHOH apXMTeKTypo:H, npM noMOllJ,H KOTOporo nOJih30BaTeJih 

MO)l(eT JierKO opMeHTMpOBaThC.SI Ha MHTepHeT-nopTane. 

CTOMT npo:HTtt KapTy ca:HTa no ttMeIOllJ,MMC.SI noJih30BaTeJihCKMM cu:ettapm1M M 

norrpo6osaTh HaHTM 6oJiee KopoTKMe M 6oJiee JIOrM1IHhie nyTM no MHTeptteT­

nopTany. 

3.23. CospeMeHHhIH MHTeptteT-nopTan Poc)l(eJI,n;opa HHKor,n;a He ,n;OJI)l(eH 

BocnpMHHMaThC.sI KaK «3aBepIIIeHHhIH», 3a MCKJII01IeHHeM, B03MO)l(HO, caHTOB 

rocy,n;apCTBeHHhIX KaMnaHHH. Pa6oTa Ha,n; MHTepHeT-nopTaJIOM o6hI1IHO HMKor,n;a 

He3aKaH1IMBaeTC.sI,nOCKOJihKy: 

• MHcpopMaU:mI Ha HHTepHeT-nopTane ,ll;OJI)l(Ha noCTO.sIHHO o6HOBJI.sIThC.sI; 
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• MeH5llOTC51 IIOTpe6HOCTH IIOJib30BaTerreli; 

• MeH5llOTC51 IIOTpe6HOCTH ~aCTHHKOB (3aHHTepecoBaHHbIX CTOpoH); 

• II051BJI5llOTC51 HOBbie TeXHOJIOfHH, KOTOpbie Heo6XO,[{HMO BHe,n:p51Tb; 

• pa3pa6aTbIBaIOTC51 HOBbie 3aKOHbl H peryJI51UHH, KOTOpbie Heo6XO,[{HMO 

BbIIIOJIH51Tb. 

I'llaBHaa cmpaHul(a 

3.24. BmKHOH cTapTOBOH ToqKoli ,n:rr51 rrorrb30BaTerreli 51BJI51eTC51 rrraBHa.H 

CTpaHHUa HHTepHeT-IIOpTarra. 

rrraBHa51 CTpaHHUa HHTepHeT-IIOpTarra Poc)f(eJI,n:opa ,[{OJI)f(Ha 6bITb 

perrpe3eHTaTHBHOH, rrpe,n:cTaBJI51Tb caHT BO BCeH ero IIOJIHOTe HH<pOpMaUHH H 

ycrryr. Otta ,n:oJI)f(Ha ,n:aTb IIOJib30BaTerrIO rrpe,n:cTaBrrettwe o HaBHrauwoHHOH 

cTpyKType H HMeIOm;wxc.H crroco6ax opHeHTHpoBamrn Ha caliTe. 

rrraBHa51 CTPaHHUa 51BJI51eTC51 HHCTpyMeHTOM 0,[{HOBpeMeHHO H rrpHBJieqeHH.H, 

H opHeHTaUHH IIOJib30BaTeJI51. 

Be6-mexHo!lozuu 

3 .25. 06b1qHo Ha rocy,n:apCTBeHHbIX cattTax CTapaIOTC51 H36eraTb 

rrpe,n:BapHTeJibHblX aHHMaUHOHHbIX, He Hecym;Hx cpyHKUHOHaJibHOH Harpy3KH 

cTpaHHU ( «3acTaBKa» HJIH Intro). 3KcrrepTbI cqwTaIOT, qTo 6orrbIIIHHCTBO 

IIOJib30BaTerreli Ha)f(MYT Ha KHOIIKY «rrporrycTHTb 3aCTaBKy», eCJIH rrpH 3axo,n:e Ha 

cattT 3arpy)f(aeTc51 aHHMaUH51. HcKrrJOqeHHeM MoryT 6hITb cattTbI peKrraMHhIX 

KaMrraHHH, H TO B TOM crr~ae, eCJIH rro,n:o6Ha51 aHHMaUH51 6y,n:eT ITO ,[{OCTOHHCTBY 

ouetteHa uerreBOH ay,n:HTOpHeH KaMIIaHHH, HarrpHMep, MOJIO,[{e)f(blO. 

3 .26. CoBpeMeHHhIH HHTepHeT-rropTarr Poc)f(err,n:opa ,n:orr)f(eH rrpe,n:ocTaBJI51Tb 

caMbIH IIIHpOKHH crreKTp HMeIOIUHXC51 cpopMaTOB rrepe,n:aqH HHcpopMaUHH, TaKHX 

KaK QuickTime VR, BH,n:eo, rroTOKOBoe ay,n:wo, Flash-aHHMaUHIO, a TaK)f(e HMeTb 

CCbIJIKH Ha CTPaHHUbI B COUHaJibHblX ceT.HX. . 0,n:HaKO TaKOH KOHTeHT 

(HHcpopMaUH.H) ,[{OJI)f(eH 6bITb rrpe,n:JIO)f(eH, a He HaB513aH IIOJib30BaTeJIIO. 

3.27. H3 coo6pa)f(eHHH 6orree 6hICTPOH 3arpy3KH caliTa H o6ecrreqeHH51 

o6me.n:ocTyrrHOCTH HHTepHeT-IIOpTarra TaKOH KOHTeHT HeJib351 BbIHOCHTb Ha 
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nepsyro cTpaHHU.y, a HY)J<HO pa3MeCTHTh r.n:e-To B rny6HHe caiha. ,l(ocTynHOCTh 

HH<lJopMaI.J.HH ~rnmreTC51 BmKHeihneH: xapaKTepHCTHKOH 11HTepHeT-nopTana. Jho6a5I 

He HTML-HH<}>opMaI.J.H.51 (JavaScript, Java-npHJIO)l(eHH.51, ay.n;Ho- H BH,n:eoKJIHTihI, 

Flash-aHHMau.11.51) ,n:OJI)l(Ha 6oITh pacmH<}>posaHa 11 npe,n:cTaBJieHa B 

aJibTepHaTHBHOM BH.n;e. 

TecmupoBanue npomomuna 

3 .28. Ilocne Toro, KaK Bo16op .lJ:H3aH:Hepa c.n:enaH H .lJ:H3aHHep npe.n:ocTaBHJI 

TIOHpaBHBIIIHHC.51 .lJ:H3aHH-MaKeT, Heo6xo,n:HMO pa3pa6oTaTh npOTOTHTI. 

3 .29. IlpOTOTHTI Heo6xo,n:HMO npoTeCTHpoBaTh c yqacTHeM TIOJih30BaTeJieH, 

.n:a6bI y.n:ocTOBepHThC51, "lfTO HH<}>opMaI.J.H.51 0 u.eneBOH ay,n:HTOpHH, co6paHHa51 B 

caMOM Hatiane, septta. 

3.30. IlOJih30BaTeJibCKOe TeCTHpoBaHHe MO)l(HO opraHH30BaTb H npoBeCTH 

CHJiaMH COTpy,n:HHKOB OT,n:ena HJIH ynpasneHH.51, eCJIH OHH MoryT, .lJ:H3aHH­

areHTCTBa, HJIH (H,n:eaJibHhIH sapHaHT) CHJiaMH He3aBHCHMOro areHTCTBa. 

Pe3yJihTaThI TeCTHpoBaHH.51, peaKI.J.HIO TIOJih30BaTeneH: H CTIHCOK Heo6xo.n;11Mh1X 

H3MeHeHHH Heo6xo,n:HMO .n:osecTH .n:o cse,n:eHH.51 scex yqacTHHKOB npou.ecca. 

3.31. Be6-,n:H3aHHepos TaK)l(e Heo6xo,n:HMO onosecTHTh o pe3ynoTaTax 

TeCTHpOBaHH51, "lfT06bI OHH CMOrJIH BHeCTH KOppeKTl1Bhl B cyrn:eCTBYIOII.J.HH .lJ:H3aHH 

HHTepHeT-nOpTana, 11cnpaBHTh OI1IH6K11 HJIH c,n:eJiaTb pe,n:H3aHH, eCJIH Tpe6yeTC51. 

3.32. Ilocne Toro, KaK nepshle om116KH HcnpasneHhI H .n:o6asneH KOHTeHT, 

B03MO)l(H0 npose,n:eH11e .lJ:OTIOJIHHTeJibHOro TeCT11pOBaHH51. Ilocne Toro, KaK see 

OIIIH6KH 11cnpasneHhl, 11 OCHOBHOH KOHTeHT .n:o6aBJieH, cne.n:yeT npoBeCTH 

<}>HHaJihHOe TIOJih30BaTeJibCKOe TeCTHpOBaHHe nepe.n: 3arrycKOM caH:Ta. 

3.33. Eonee .n;eTaJibHO o nonh30BaTeJibCKOM TeCTHposaHHH MO)l(HO 

03HaKOMHTbC51 B fnaBaX 1 11 2. 

/(ocmynnocmb 

3 .34. Pe30JIIOI.J.HH 7087 EsponeH:cKoro Co103a peKOMeH.n;yeT CTPaHaM­

ytiaCTHHI.J.aM COI03a BHe,n:p51Tb peKOMeH,n:au.1111 11Hl1I.J.HaTHBbI ,l(ocrynHOCTl1 Be6-
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caRTOB \V\V\V-KOHCOpUHyMa Ha BCex ypoBJUIX npaBHTenbCTBa H 

rocy~apCTBeHHbIX yqpe)K)l;eHHR. 

3.35. CooTBeTCTBeHHO coBpeMeHHbIH KaqecTBeHHbIH HHTepHeT-nopTan 

Poc:>Ken~opa ~on:>KeH cne~oBaTb peKOMeH~aUIDIM 11HHUHaTHBhI ,[(ocTynHOCTH. 

3.36 06biqHo BHe~peHHe peKOMeH~aUHR 11HHUHaTHBbI ,[(ocTynHOCTH 

3<l>cpeKTHBHO c TOqKH 3peHH51 ~H3aRHa H pacxo~OB Ha :nane pe~H3a:i1Ha HHTepHeT­

nopTana rocy~apcTBeHHoro yqpe:>K~eHIDI. 

3.37. 11MeeTC51 HeCKOITbKO OCHOBHbIX MOMeHTOB o6ecneqeHH51 ~OCTYTIHOCTH, 

KOTOpbie OTHOC51TC51 K ~H3aliHy, opHeHTHpoBaHHOMY Ha nonb30BaTen51. 

3.38. CoBpeMeHHbIR HHTepHeT-nopTan <Pe~epanbHoro opraHa 

HCTIOITHHTenbHOR BnaCTH ~On:>KeH 6bITb o6me~OCTYTIHbIM (HMeIOTC51 B BH~y, 

npe:>K~e Bcero, nIO~H c orpaH~eHHbIMH B03MO:>KHOCT51MH), y~o6HbIM H 

npHBneKaTenbHbIM. 

3.39. TeKCTOBbie BepcHH caliTOB, oco6eHHO ecnH OHM creHepHpoBaHbI 

aBTOMaTHqecKH, MoryT He OTBeqaTh Tpe6oBaHH51M PeKoMeH~aUHR ,[(ocTynHOCTH 

Be6-KOHTeHTa H, COOTBeTCTBeHHO, He 6y~yT y~oBneTBOp51Tb TIOTpe6HOCTH 

cna6oB~51ID:HX nIO~eli. ~enH aJibTepHaTHBHbIX BepCHR caliTa (KaK, HanpHMep, 

TeKCTOBa51 BepCH51) ~On:>KHbI 6bITb a6conIOTHO 51CHbl, a caRTbl ~OJI:>KHbI 6bITb 

npoTeCTHpOBaHbI Ha npe~MeT BbITIOnHeHH51 3THX uenei1.. 

3.40. KpoMe Toro, cneuHanbHhie Hccne~oBaHHH ~ocTynHOCTH caliToB ~nH 

cna60BH~51ID:HX JIIO~eli o6Hapy:>KHITH, qTo TeKCTOBbie BepCHH caliTOB He BCer~a 

o6HOBIT5llOTC51 CBOeBpeMeHHO (B OTnHqHe OT 06b1qHbIX) H TI03TOMY co~ep:>KaT 

HenonHYJO H HeaKTYaJibHYJO HH<l>opMaUHIO. 

Coaembl no OU3auuy u pa:ipa6om«e «onmeuma cauma 

Ycno«oume noJZb3oaame.neu 

3 .41. KpynHoMaCIIITa6Hbie Hccne~oBaHm1 nonh30BaTeneli Be6-cai1TOB 

TIOKa3bIBaIOT, qTo 6onee ~Byx TpeTeH TIOJib30BaTenei1 onacaIOTC51 npe~OCTaBJI.HTb 

JIHqHYJO HH<l>opMaUHIO Ha catfrax rocy~apCTBeHHbIX yqpe:>K~eHHR. 
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BbtOe/lume 6peMR Ha noozomOBKY KOHmenma 

3.42. AreHTCTBa no Be6-,z:vnaihzy coo6II.J,moT, qTo p a.3pa6oTKa KOHTeHTa 

3aKa.3qHKOM .sIBJI.sieTC.sI caMOH pacnpocTpaHeHHOH npo6JieMOH OTKJia,n:bIBaHllil 

3anycKa caH:Ta. 

Panacnume npeUMyiu,ecmBa nepcoHtlllU3aUrUU 

3 .43 . E11611c11 (BBC) o6Hapy)l(HJIO, qTo oqeHb Mana.s1 qacTb noJib30BaTeneH: 

( 06b1qtto caMbie npo,n:BHHYTbie) ttacTpaMBaeT nepcoHaJIH3MpoBaHH)'IO Bepcmo 

caH:Ta. TaKHM o6pa.3oM, Heo6xo,n:MMO npMJIO)l(HTb ycHJIH.sI .n:n.s1 pa.30.sICHeHllil 

nOJib3bl nepCOHaJIH3HpOBaHHOH BepCHH caH:Ta nOJib30BaTeJI.sIM, T.e . BbirO.ll:bl HM 

caMHM H rocy.n:apcTBeHHOH opraHM3aUMH. B TO )Ke BpeM.sI nepcoHaJIH3aUllil 

.n;oJI)l(Ha 6bITb cyry6o .n.06poBOJibHa.s1, ee HeJib3.sI HamI3bIBaTb. 

He oy6Rupyume KOHmenm 

3 .44. EH6HCH (BBC) TaK)l(e o6Hapy)l(HJIO, qTo .n:y6nHpoBaHH:e HHcpopMaUHH B 

pa3HblX pa.3.n.enax caH:Ta MO)l(eT 3anyTaTb H CMYTHTb noJib30BaTeJieH, oco6eHHO 

HaqMHaIOII.J,HX. ,[(y611HpoBaHMe TaK)l(e MO)l(eT YBeJIMqMBaTb pacx o.D,bI H TaK 

3aqacTyro orpaHMqeHHoro 6:Eo.n:)l(eTa caH:Ta rocy.n:apcTBeHttoro yqpe)l(,n:eHH.sI. 

Ba:>1c11ocmb noucKOBblX cucmeM 

3.45. AccouHaUllil norpe6H:TeJieH B CBOeM HCCJie.D,OBaHHH Bbl.sIBHJia, q To 

HeKOTOpbie noJib30BaTeJIH He 3HaIOT, qTo OHH MOryT BBeCTH a.n:pec caH:Ta (URL) B 

a.n.pecHyIO CTpOKY 6pay3epa. BMeCTO 3Toro OHM 3aXO.ZJ..sIT Ha nOHCKOBbie CHCTeMbl, 

qTo6bI CHOBa H CHOBa HaHTH O.D,HH H TOT )Ke HY)l(HbIH HM caH:T. 3 TO nO.D,TBep)l(.n.aeT 

3KcnepT no 103a6HJIHTH ~Ko6 HMJibCeH, qblf Hccne.n.oBaHM.sI TaK)l(e noKa.3aJIH, qTo 

caMblM pacnpocrpaHeHHblM cnoco6oM nOHCKa caH:Ta .sIBJI.sieTC.sI nOHCKOBa.sI 

CHCTeMa. BTopbIM no pacnpocTpaHeHHOCTH cnoco6oM nOHCKa Be6 - caHTOB 

.sIBJl.sIIOTC.sI CCbIJIKH B 3JleKTpOHHbIX nHCbMax. 

rnaBa 4. Pa1pa60TKa KOHTeHTa 

4.1. MeHe,n:)l(epbI Be6-caH:TOB rocy.n;apcTBeHHbIX yqpe)l(.D,eHHH .ZJ.OJI)l(HbI 6bITb 

3HaKOMbl c 3aKOHaMH 0 xpaHeHHH H c6ope :meKrpOHHOH HHcpopMaQHH. 
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4.2. KaK H ,[(H3aHH, KOHTeHT COBpeMeHHOro HHTepHeT-I10pTana ,[(OJDKeH 6hITh 

opHeHTHpoBaHHhIM Ha I10Jib30BaTeJUI. flapanneJihHO c pa3pa6oTKOH caHTa Be6-

MeHe,[()l(ep co6HpaeT MaTepHanbI, KOTOpbie H ccpopMHPYIOT KOHTeHT 6y,[(yrn;ero 

caiiTa. 

4.3. TeKcT ,[(JI.H cospeMeHHoro caiiTa rocy,[(apcTBeHHoro yl.fpe)l(,[(eHmI ,[(OJI)l(eH 

6bITh HarrttcaH crreu;ttanhHO ,[(JI.H HHTepHeTa H ,[(JI.H ay,[(HTopttif c pa3JIHl.fHhIM 

ypoBHeM IIO,[(rOTOBKH H 3aHHTepecoBaHHOCTll. 

Harrp11Mep, caifT o6rn;ecTBeHHOH opraH113au;11H He ,[(OJI)l(eH rrpocTo rroBTOp.HTh 

TeKCT 6yMa)l(HbIX 6pornIOp llJill ,[(pyr11x Tpa,[(HI.J;HOHHbIX HOCllTeJieH llHcpOpMaI.J;Hll, 

IIOCKOJihKY rrpocToe IIOBTopeH11e He rrp116aBllT u;eHHOCTH TaKOH KaMrraHllll. 

4.4. 5l3blK TeKCTOB ,[(OJI)l(eH 6bITh MaKCHManhHO IlOH.HTHbIM II rrpOCThIM - 3TO 

o6ecrrel.fllBaeT ,[(OCTYIIHOCTb caifTa H IIOMOraeT IIOJib30BaTeJI.HM « CKaHHpOBaTb» 

TeKCT B rro11cKax HY)l(HOH HM HHcpopMau;1111. 

( CM0Tp11Te rryHKThI 4. 6-4 .12 «KaK rrttcaTh ,[(JI.H HHTepHeTa») 

4.5 . CospeMeHHhIH caHT rocy,[(apcTBeHHoro Yl.fpe)l(,[(eHll.H ,[(OJI)l(eH HMeTh 

pyKoBO,[(CTBO no CTllJIIO ,[(JI.H pe,[(aKTYPhI TeKCTOB c u;eJihIO o6ecrrel.feHH.H 

MaKc11ManbHoro B03,[(eHCTBll.H Ha l.fllTaTeJI.H. KpoMe Toro, TaKoe pyKoBO,[(CTBO 

IIOMO)l(eT BhI,[(ep)l(aTb e,[(HHhIH CTllJib H Kal.feCTBO TeKCTOB Ha BCeM caifTe, 

orosapHBa.H BapHaHTbl Harr11caHH.H Tex llJill HHbIX TepMllHOB, Harrp11Mep, 

«I1HTepHeT>> IIHIIIeTC.H c 6oJibIIIOH 6yKBhI, a Be6-caHT HJIH HHTepHeT-rropTan -

l.fepe3 ,[(ecp11c. 

Ka« nucamb i>llR H11mep11ema 

4.6. HccJie,[(0BaH11.H 51Ko6a H11JibCeHa IIOKa3an11, l.fTO ITOJih30BaTeJI11 p e,[(KO 

qHTaIOT TeKCTbl Be6-cTpaHllU: CJIOBO 3a CJIOBOM. BMeCTO 3TOro OHH « CKaH11pymT» 

TeKCT, Bb1611pa.H OT,[(eJibHhie CJIOBa llJill rrpe,[(JIO)l(eHH.H. 79 % I10Jib30BaTeJieH 

CKaHHpyeT TeKCT, a CJIOBO 3a CJIOBOM JillIIIb q11TaIOT 16 %. 

4.7. II11caTh ,[(JI.H HHTepHeTa - ,[(OCTaToqHo crreu;11cpttqecKoe yMeHHe. 3To He 

)l(ypHanHCTHKa c TOl.fKH 3peHH.H CTllJillCTHKH, rrocKOJihKY HHTepHeT - 3TO 
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o6pa3t.JHK ll3JIO)l(eHHH KpaTKOH cpopMbl. 3TO 6oJibIIIe TIOXO)l(e Ha KOTIHpa:iiTHHr HJIH 

HarrncaHHe KpaTKHX HOBOCTe:ii. 

4.8. Accol..lJrnQHH Ilorpe6inerre:H: BerrHKo6pHTaHHH, HanpHMep, BbrnycKaeT 

a,n;arrTHpoBaHHbie pyKoBo,n;cTBa H CBO,ll;bI rrpaBHJI ,n;m1 CBOHX l1HTepHeT 

)l(YPHaJIHCTOB c u:errbIO YITYt.JIIIHTb CTHJIHCTHKY ll ynpaBJUITb KOHTeHTOM CBOHX 

Be6-caHTOB. 

4.9. TeKcT ,n;rrH I1HTepHeTa ,n;orr)l(eH o,n;HoBpeMeHHO 6bITb npocTblM w 

Bbl3bIBaTb ,ll;OBepwe. L(aTb ymrnepcarrbHblH peu:errT HaTIHCaHHH TaKoro TeKCTa 

,ll;OBOJibHO CJIO)l(HO, o,n;HaKO, eCJIH Bbl npHBJiet.JeTe xopoIIIero pe,n;aKTOpa H 

rrpoBe,n;eTe IlOJib30BaTeJibCKOe TeCTHpoBaHHe, TO TeKCT MO)l(HO c,n;enaTb 6JIH3KHM K 

H,n;earrbHOMY. 

4.10 . .5IKo6 HHJibCeH Bbrnerr t.JeTb1pe npocTbIX npHeMa, npwMeHHB KOTOpbre 

Bbl MO)l(eTe c,n;erraTb ca:H:T 6oJiee y,n;o6HblM c TOl.JKll 3peHHH TeKCTOB: 

06'beKmU6HOCmb u HeiimptlJlbHOCmb 

BocnpHHTHe HHcpopMaQHH Ha ca:H:Te MO)l(eT 6bITb ynyt.JIIIeHo Ha 27 %, ecnH B 

TeKCTe 6y,n;eT HCTIOJib30BaTbCH HeHTpaJibHaH CTHJIHCTHKa H3JIO)l(eHHH 

rrepet.JHCJieHHe cpaKTOB, 6e3 XBaCTOBCTBa ll rrpeYBeJIHl.JeHHH. 

Te«cm MO:JICHO c«anupoBamb 

Ha 4 7 %, yBeJIHt.JHTCH t.JHTaeMoCTh TeKcTa, ecrrw B HeM 6y,n;yT Hcnorrb30BaHbI 

HyMepoBaHHbie CTIHCKH BMeCTO CIIJIOIIIHOro TeKCTa. 

Kpam«o, no eMKO 

EcrrH KOJIHl.JeCTBO CJIOB B TeKCTe COKpaTHTh B,ll;BOe, TO l.JHTaeMOCTb H 

I03a6HJIHTH yBeJIHl.JHTCH Ha 58%. 

KoM6uHaUrUR Bcex mpex mexnu« 

l1cnoJib30BaHHe Bcex Tpex TeXHHK ,n;aeT t.JeTBepTYJO «MaCTepcKyIO» TeXHHKY 

HarrncaHH.H TeKCTOB ll npHBO,ll;HT K TOMy, l.JTO l.JHTa6eJibHOCTb TeKCTa ll ero 

I03a6HJIHTH yBeJIHl.JHBaeTCH Ha 124 %! 
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4.11 . B M.n;eane KOHTeHT .IlOJDKeH 6oITh pa36MT Ha TpM ypOBHH: KpaTKMH 

mrnaThIBaeMhltt B3rJUI)l;OM 3arOJIOBOK, KpaTKMM BBO)l;Hhltt a63aQ M ITOJIHaH BepcH:H 

.IlOKyMeHTa. 

51Ko6 HMJihCeH peKOMett.n;yeT 3TOT ITO)l;XO.Il, ITOCKOJlhKY OH ITOMoraeT 

ITOJih30BaTemo 6oICTpO M 3cpcpeKTMBHO opMeHTMpOBaThCH Ha ca:H:Te. 

CTOMT OTMeTMTh, qTo ITepBhie ):(Ba ypoBHH ( 3aroJIOBOK M KpaTKMH BBO)l;Hhltt 

a63au) He .IlOJDKHhl 3aMeHHTh ITOJIHYJO Bepcmo .IlOKyMeHTa, BHe 3aBMCMMOCTM OT 

Toro, HaCKOJihKO OHM o6'beMHhie. 

4.12. ,[(JIH Toro qT0601 c.n;eJiaTh TeKCT CKaHMpyeMhIM, MO)l(HO MCITOJlh30BaTh: 

• Bo1.n;eneHMe KmoqeshIX cnos, HaITpMMep, ITocpe.n;cTBOM rMITepcchIJIOK M 

BapMaHTaMM BhI.n;eneHMH 

(ITOJIY)l(MpHhltt IIIpMcpT) M QBeTOM. 

• CMhICJIOBhie ITO)l;3aronoBKM; 

• MapKMposaHHhie/ eyMeposaHHhie CITMCKM; 

• B o .n;HOM a63aue .n;omKHa co.n;ep)l(aThCH o.n;Ha MhICJih. I1oJih30BaTeJIM MoryT 

ITPOITYCTMTh .n;eTaJIM M ITO.n;po6HOCTM, eCJIM OHM He 3aMHTepeCOBaJIMCh ITepBhIMH 

c11osaMM a63aua. 

• CoKparn;eHHe KOJIMqecTBa cnos 6011ee qeM s .n;soe ITO cpasHeHHIO c 

06hiqHhIM TeKCTOM 

• ITpMHQMIT ITepesepeyTo:H: ITMpaMM,Zl;hI. 3To 03HaqaeT, qTo HY)l(HO HaqMHaTh c 

BhIBO)l;a, cpa3y OTBeqaH 

Ha BOITpOChl «KTO», «qTO», «f.n:e», «Kor.n;a» H «IJoqeMy», .n;aBaH .n;eTaJil1 B 

KOHQe. TaKMM o6pa30M, pe.n;aKTypa TeKCTa ITpOH3BO.IlMTCH c KOHQa, M He 6ynyT 

yTpaqeHhl OCHOBHhie CMhICJIOBhie MOMeHThl. 

llouc1<.oaaa cucmeMa 

4.13. 0Ka3hIBaeTCH, 15-20 % ITOJlh30BaTe11e:H: cattTOB cpa3y o6parn;aIOTC.H K 

ITOHCKY ITO ca:H:Ty, qTo6hI 6blCTpO HattTM Tpe6yeMyio MHcpopMaQHIO. 

4.14. CooTBeTCTBeHHO, cospeMeHHhitt ca:H:T rocy.n;apcTBeHHoro yqpe)l(,IleHHH 

,IlOJI)l(eH o6ecITeqMTh B03MO)l(HOCTh 3cpcpeKTHBHoro ITOHCKa MHcpOpMaQMM Ha HeM. 
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HcKJIIOl.leH.HeM MoryT 6bITb cattTbI, rrocB.Hrn:eHHhie KaMrraH.H51M, .HJI.H cattTbI c 

He60JibllllfM o6beMOM KOHTeHTa. 

4 .15. B crrylfa.Hx, Kor,na Heo6xo,n.HM rro.HCK rro caM:Ty, crre,nyeT 

opraH.H30BbIBaTb KaK crrel(mp.Hl.leCK.HH IIO.HCK, TaK If paCIII.HpeHHbIH IIO.HCK ITO BCett 

c.HcTeMe rocy,napcTBeHHoro yl.lpe)K,neH.H.H. B 3TOM crrYl.Jae Heo6xo,n.HMO pa3,nerr.H:Tb 

,[(Ba 3T.HX IIO.HCKa, IIOCTaB.HB, 0,L(HaKO, IIO.HCK ITO cattTy Ha 0,L(HOM ypoBHe c 

paCIII.HpeHHbIM IIO.HCKOM. 

4.16. KpoMe 3Toro, crre,nyeT opraH.H30BaTh B03MO)KHOCTb CJIO)KHOro rro.HcKa 

He TOJibKO ITO KJIIOl.JeBbIM CJIOBaM, HO If ITO ,npyr.HM Kp.H:Tep.H51M, TaK.HM KaK ,naTa, 

TeMa, yrrpaBrreH.He, oT,n:err If T .,z:t:. 

4 .17. Pe3yJibTaTbl IIO.HCKa ,L(OJI)l(Hbl BbIBO,z:t:.H:TbC51 B HarJI.H,L(HOH If IIOH51THOH 

cpopMe. 

4.18. I1cIIOJib30BaH.He MeTa,n:aHHbIX MO)KeT IIOMOlfb c,z:i:erraTb IIO.HCK ITO cattTy 

6orree 3cpcpeKT.HBHbIM. 

4.19. HeKoTopbie rro.HCKOBble C.HCTeMhI (Harrp.H:Mep, Google) .HCIIOJib3YIOT 

«pe,n:aKTOpCK.HH rro,nxo.n» ,z:t:JI.H BbIBO,L(a IIOH51THblX pe3yJibTaTOB IIO.HCKa. 

4.20. Pe,naKTopcK.HH rro,z:i:xo,n MO)KeT 6hITb rrpocThIM, Harrp.H:Mep, rrpoBepKa 

opcporpacp.H.H, .HJI.H CJIO)KHbIM, lfCIIOJib30BaH.He B03MO)KHOCTeH ClfCTeM yrrpaBJieH.H51 

KOHTeHTOM pe3yJibTaTOB, KOTOpbie BblBO,L(lfT cattT B OTBeT Ha 3arrpoc IIO.HCKa 

II OJib30 BaTeJI51. 

4.21. B CIIYl.Jae HerrpaB.HJibHoro Harr.HcaH.H51 rrorrh30BaTeJI51M.H 3arrpocoB 

IIOJie3HO BeCTlf )KypHarr TaK.HX co6bIT.HH If aHaJilf3.HpoBaTb .BX. 

4.22. Ecrr.H B03MO)KHO, .HCIIOJib3YHTe «ecTeCTBeHHO-.H3bIKOBOH .HHTepcpeM:c» B 

rro.HcKe HHcpopMal(.H.H Ha rocy,z:i:apcTBeHHOM caM:Te. EcTeCTBeHH0-513bIKOBOH 

lfHTepcpeM:c II03BOJI.HeT IIOJib30BaTeJIIO lfCIIOJib30BaTb o6bil.J:HbIH ClfHTaKC.HC rrp.H 

IIOlfCKe H:HcpopMal(.Hlf, Harrp.H:Mep, IIOJib30BaTeJib MO)KeT BBeCTlf 3arrpoc 

«KaK HaHTlf .H:HcpopMal(.HIO 0 MO.BX BaroHax on-line» BMeCTO BBO,z:t:a 

KJII-Ol.lesoro 3arrpoca, TaKoro KaK «on-line HHcpopMal(.H.H BaroH». 
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4.23. B H.neane Ha HHTepHeT-nopTane o.nHoBpeMeHHo c noHCKOM .nomKHa 

6hITh TaK)l(e H KapTa caiha. 

4.24. ITpH pacqeTe cKopocTH noHCKa H Bhrno.na ero pe3yJihTaTOB (a no 

6oJihIIIOMy cqeTy CKOpOCTH npOH3Be,D;eHlfil JII06oro ,D;eHCTBHH Ha CaHTe) 

peKOMeH.nyeTCH yqHThIBaTh cne.nyiorn:ee: 

- 0 .1 ceKyH.D;hI - :no npe.nen, .D;JIH Toro qTo6hI IlOJih30BaTeJih qyBCTBOBaJI, 

qTo caiiT pearHpyeT MrHoBeHHO. B .naHHOM cnyqae HHKaKMx .nononmnenhHhIX 

.nelicTBHH, KpoMe Bhrno.na pe3yJihTaToB Ha 3KpaH, He TPe6yeTcH. 

- 1,0 ceKyH.D;hI - npe.nen, KOTOphIH 6y.neT 3aMeqeH IlOJih30BaTeJieM, HO He 

6y.neT OTBJieKaTh OT IlOHCKa. 06n1qHo 3ano3.nam-1e BhIBO,D;a pe3yJinTaTOB OT 0, 1 .no 

1 ceKyH.D;hI He Tpe6yeT .D;OilOJIHHTeJihHhIX ,D;eHCTBHH, HanpaBJieHHhIX Ha y.nep)l(aHHe 

IlOJih30BaTeJIH, O,D;HaKO y Hero 6y.neT TepHThCH onzyrn:eH11e, qTo OH HanpHMYJO 

pa6oTaeT c 11HcpopMau:11eli. 

- 10 CeKyH.D; MaKCHMaJihHhIH npe.nen, Kor.na BHHMaHHe IlOJih30BaTem1 

MO)l(HO y.nep)l(aTh Ha .n11anore. Ecn11 peaKU:lfil caliTa npeBhIIIIaeT 10 ceKyH.D;, 

IlOJih30BaTeJih 6y.neT BhIIlOJIHHTh .npyr11e 3a.naqH B 0)1(H,D;aHHH, Kor.na KOMilhIOTep 

cnpaBHTCH c nocTaBJieHHOH. CooTBeTCTBeHHO B 3TOM cnyqae Heo6xo.D;HMO 

yKa3aTh, CKOJihKO BpeMeHH noTpe6yeTCH .D;JIH 3aBepIIIeHHH 3TOH 3a.naq11, Bo BpeMH 

npO.D;OJI)l(HTeJihHOro IlOHCKa HJIH .npyroH peaKU:HH caHTa Ha .ne:HCTBlfil 

IlOJih30BaTeJIH Heo6xo,D;HMO o6ecneqHTh IlOJih30BaTeJUI o6paTHOH peaKU:HeH, .na6hI 

He OCTaBJIHTh ero B HeBe,D;eHHH 0 COCTOHHHH caHTa. 

I'llaBa 5. Pa:Jpa6om«.a cepBucoB 

5 .1. ITpo6neMa pa3pa6oTKH cepBHCOB caHTa rocy.napcTBeHHoro yqpe)l(,D;eHlfil 

He MeHee cepne3Ha, qeM Bee onHcaHHhie npo6neMhI. CepBHChI TaK)l(e Tpe6yioT 

BhIHBJieHHH HY)l(.IJ; noJih30BaTeJieH H yqacTHHKOB, a TaK)l(e ycTaHOBJieHHH 6H3Hec 

npou:eccoB, KOTOpnie cMoryT 06ecneq11Th y.noBJieTBopeHHH 3THX HY)l(.IJ;. KpoMe 

Toro, rrpH nJiaHHpOBaHHH cepBHCOB Heo6XO.D;HMO yqHThIBaTh: 

• BonpOChI 6e3orraCHOCTH; 

• BonpOChI TeXHHqecKOH Ha,D;e)l(HOCTH; 
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• COOTBeTCTBMe .n:eHCTBYJOIIUIM 3aKOHaM 0 3aII(MTe MHcpopMau:1rn. 

Bonpocbt 6U3Hec-npol(eccoB 

5.2. I1p1:1 rrnaH1:1posaH1:11:1 ceps1:1cos Ha caH:Te rocy.n:apcTBeHHoro yqpe:>K.n:eHH51 

6113Hec-rrpo u: eccb1, 

crroco6h1 peaJI1:13au:1:11:1 1:1 TpaH3aKU:lillil He .n:orr:>KHhI ocyII(eCTBJI}!TbC51 B yII(ep6 

rrorrb30BaTeJibCKHM rrpou:eccaM. Mo:>KHO yrryqrn1:1Th 61:13Hec-rrpou:eccb1, rrpocTo 

BHHMaTeJibHO M3yqlilB peaKU:lillO IIOJib30BaTerreH: Ha cpopMbl )l:JIH 3aIIOJIHeHml Ha 

caH:Te. 

5.3. Mo:>KHO 1:1crroJih30BaTh ceMb rnaros ,[(OTI .n:rr}I yrryqrneHlil}I 61:13Hec 

rrpou:eccos caH:Te. CMoTpHTe pa3.n:errhI 2.20 -2.29. 

Bonpocbt u11,tjJopMal(UOHHblX mex11,01wzuu 

5.4. 0HrraH:H-ycrryr1:1 cospeMeHHoro MHTepHeT-rropTaJia rocy.n:apcTBeHHoro 

yqpe:>K.n:eHlil}I )l:OJI:>KHbl 6bITb Ha.n:e:>KHO 3aII(HII(eHbl. 

5. 5. Ba:>KHO TaK:>Ke yq1:1TbIBaTb sorrpocb1 6e3orracHocT1:1 11 ayTeHTHcp11Kau:1111 

IIOJib30BaTerreH: )l:JIH opraHM3aU:Mlil OHJiaHH-ycrryr Ha COBpeMeHHOM caH:Te 

rocy .n:apcTBeHH o ro yqpe:>K.n:eHMH. 

5.6. CaH:TbI rocy.n:apcTBeHHhIX yqpe:>K.n:eHMH .n:orr:>KHbI MMeTb Ha.n:e:>KHhIH 

xocTHHr, 1:1crrorrh30BaTb Ha.n:e:>KHoe 06opy.n:osaH11e, rrporpaMMHoe 06ecrreqeH1:1e 1:1 

orrepaU:lilOHHbie CMCTeMbl, COBMeCTMMbie c rrrraH11pyeMOH cpyHKU:MOHaJlbHOCTblO 

MHTepHeT-IIOpTaJia 11 3aKOHaMlil 0 .n:ocTyIIHOCTlil MHcpopMau:1:111. 

5. 7. Da3hI .n:aHHhIX .n:orr:>KHhI 6hITh c.n:erraHbI TaKMM o6pa30M, qT06b1 caH:T Mor 

lilCIIOJib30BaTb MX, OHM .n:orr:>KHbl co.n:ep:>KaTbC51 B 3aII(HII(eHHOM OKpy:>KeHMlil. 

HHfjJpacmpyKmypa 

5.8. Be6-MacTepa rocy.n:apcTBeHHhIX Be6-caH:ToB .n:orr:>KHhI 6hITh ocBe.[(oMrreHbI 

0 .[(OCTYIIHblX B03MO:>KHOCTHX TeXHJiqecKOH MHcppacTpyKTYPbl rrp1:1 BHe.[(peHMlil 

oHrraH:H-ycrryr. 3T11 B03MO:>KHOCTH MoryT BKITJOqaTb Galaxy, XML schema 1:1 

.[(pyr11e. MeHe.n::>Kepbr rocy.n:apcTBeHHhIX caH:ToB .n:orr:>KHhI yqecTh B03MO:>KHOCTh 

11CIIOJib30BaHli151 rocy.[(apCTBeHHbIX rropTaJIOB .ll:JlH o6ecrreqeHlil51 3aII(HII(eHHblX 

275 



I 
I 

( 

f 

I 

I 

I 
I 
I 
) 

T}JaH3aKUJfM a ayTeHTmpaKau:aa, a TaK)l(e .n:1rn o6ne,n:HHeHmI omrn:H:H-ycrryr Me)l(.n:y 

yqpe)l(,n:eHIDIMH:. 

<l>opMbl Olla 3ano!l11e11ua 

5.9. Ha Ka11ecTBeHHOM ca:H:Te rocy.n:apcTBeHHoro yqpe)l(,n:eHH51 cpopMbI ,n:rr51 

3anorrHeHH:51 ,n:OJI)l(Hbl OTBe1IaTb Hy)l(,n:aM 3aKa31IHKa (xopOIIIHM npHMepoM 51BJI51eTC51 

cpopMa no,n:aqa HaJIOrOBOM ,n:eKrrapaU:HH OH-rraiiH), HO 6bITb nOH5ITHbl H: y,n:o6Hbl 

nOJib30BaTeJI5IM. EcrrH cpopMbl .l1:JI51 3anorrHeHH51 He OTBe1IaIOT noT}Je6HOCT51M HM 

Tex, HH: .n:pyrax, TO u:errH HHTepHeT-nopTana He .D:OCTHrHyThl. 

5 .10. IloJih30BaTeJibCKOe TeCTHpOBaHHe nOMO)l(eT Bbl5IBHTb npo6rreMbI, 

KOTOpbie MoryT B03HHKHYTb y nOJib30BaTerre:H: npH 3anorrHeHHH: OHJiaMH-cpopM. 

0IIIH:6KH: npa 3anorrHeHH:H MOryT 6hITb pa3HbIMH:, HanpaMep: 

• 0IIIH:6KH BBO,n:a ( OIIIH601IHO Ha)l(aTbie KJiaBHIIIH: HJIH opcporpacpH1IeCKHe 

OIIIH6KH); 

• 0IIIH6KH TpaHCKpHnU:HH (npa KOnHpOBaHHH H:HcpopMaU:HH:, HanpaMep, 

a,n:peca 3JieKTpOHHOM n01ITbI); 

• 0IIIa6KH KaTeropH:H: (npe,n:rraraeMbie KaTeropaa He co,n:ep)l(aT HJIH: He 

COOTBeTCTBYIOT OTBeTy' KOTOpbIM xo11eT ,n:aTb nOJib30BaTeJib ); 

• Onrn6KH oTnpaBKH arra ,n:a3aifHa cpopMbI (HanpHMep, noJib30BaTerrh 

Ha)l(H:MaeT Ha KHOnKy «OTnpaBHTb» no OIIIH6Ke H:JIH:, 0)1(H,n:a51, 1ITO CMO)l(eT 

BepHyThC51 K 3anorrHeHH:IO cpopMbI, Tor.n:a KaK Ha)l(aTHe Ha KHOnKy nepeHOCHT ero 

Ha crre.n:yIOrn:a:H: ::nan HJIH: OKHO ); 

• 0IIIH:6KH:, CB513aHHbie co c6opoM JIH:1IHbIX ,n:aHHbIX (nOJib30BaTeJib C1IHTaeT, 

1ITO co6apaeMa51 HHcpOpMaU:H:51 51BJI5IeTC51 «CJIHIIIKOM» JIH1IHOM). 

5.11. Cpe,n:H .n:pyrHx B03MO)l(HbIX OIIIH6oK B03MO)l(HhI: npeBbIIIIeHae BpeMeHH 

0)1(H:,n:aHH:51 3anpoca, HCnOJib30BaHH:e KHOnKH «Ha3a,n:» (Tor.n:a KaK 3TO CTHpaeT y)l(e 

.n:o6asrreHHyIO HHcpopMaU:HIO) H T .,n:. 

5 .12. CHCTeMbl c6opa CTaTH:CTH:KH nOMOryT BaM Bbl5IBHTb ::nanbl HJIH ,n:a)l(e 

no1rn, 3anorrHettae KOTOpbIX BhI3bIBaeT y norrh30BaTerreii TPY.D:HOCTH, a 
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COOTBeTCTBeHHO oueHMTh B03MO)l(HOCTh BHeCeHM.H M3MeHeHMH mrn )l(e y,n;aneHM.H 

3TMX IIOJieH M3 <l>opMbI. 

5 .13. IlpM c6ope JIMqHOH MHcpopMaUMM B ueJI.HX perMCTpauMM IIOJib30BaTeJI.H, 

KaCTOMM3aUMM MJIM -rpaH3aKUMH, caiiThl rocy,n;apcTBeHHbIX yqpe)l(,LJ;eHMH ,Il;OJI)l(Hbl 

co6mo,n;aTh 3aKOHbl 0 c6ope M xpaHeHMM JIMqHOH MHcpopMaUMM. 

Bbt6oo: Ilolle:JHblU, npuzooHblU Olla ucnollb:J06a11ua, ucnOllb:JyeMbtu 

6.1. ,ll;oBOJihHO qacTO CJIO)l(HO orrpe,n;eJIMTb, MOryT JIM IIOJib30BaTem1 HaHTM 

TO, qTo OHM MillYT Ha caiiTe, MJIM, eCJIM H3illJIM, MOryT JIM OHM BOCIIOJih30B3TbC.H 

3TMM, a IIOTOMY CJIO)l(HO IIOH.HTb, ,Il;OCTMraeT JIM MHTepHeT-IIOpTan IIOCTaBJieHHbIX 

u:eJieH. IloJib30BaTeJihCKOe TeCTMpOBaHMe II03BOJI.HeT Bbl.HBMTb o6beKTMBHYIO 

peanhHOCTb, c6anaHCMpOBaTh cy6oeKTMBHbie rrpe,n;rroqTeHM.H 3aKaJqMKOB, 

,n;MJaiiHepos M se6-MacTepos. 

6.2. IlOJib30BaTeJihCKOe TeCTMpoBaHMe MO)l(eT IIOMOqh Bhl.HBMTh, ,Il;OCTMraeT 

JIM caiiT rrocTaBJieHHhIX JaKaJqMKOM ueJieii. HarrpMMep, <PopMhI ,n;JI.H 3arroJIHeHM.H 

on-line ,Il;OJI)l(Hhl 6bITh rrpOCThIMM B MCIIOJib30B3HMM M Boo6m.e rrpMCYTCTBOBaTb 

JIMillb B TOM CJiyqae, eCJIM 3TO rrpMBe,n;eT K CHM)l(eHMIO CTOMMOCTM, 

y,n;o6CTBy/rrpocTOTe IIOJih30BaHM.H MJIM ,n;pyrMM BhirO,LJ;aM. CTOMT OTMeTMTh: TO, qTo 

IIOJih30BaTeJIM «XOT.HT M )l(eJiaIOT», He Bcer,n;a B ,n;eiiCTBMTeJibHOCTM .HBJI.HeTC.H TeM, 

qeM OHM 6y,n;yT IIOJih30BaTbC.H. IlOJih30BaTeJibCKOe TeCTMpOBaHMe IIOMO)l(eT 

Bhl.HBMTh pa3HMU:Y· 

6.3. ,ll;aHHoe pyKoso,n;cTBO Mano KacaeTc.H TeXHMqecKMX ,n;eTaneM: M rrpo6JieM. 

I1o3TOMY em.e pa3 HaIIOMHMM, qTo eCJIM caiiT Me,n;JieHHO 3arpy)l(aeTC.H, He 

06ecneq1-rnaeT 6e30IIaCHOCTh ,n;aHHhIX IIOJih30BaTeJieii, MJIM JII06hIM MHbIM o6pa30M 

HeHa,LJ;e)l(eH B TeXHMqecKOM IIJiaHe, TO ero HeJih3.H HaJBaTh xoponmM M 

KaqecTBeHHhIM caiiTOM. 

6.4. EonhIDYIO qacTh MH<l>opMaU:MM se6-caiiThI npe,n;ocTaBJI.HIOT B <PopMe 

TeKcTa. CospeMeHHhIH caiiT rocy,n;apcTBeHHoro yqpe)l(,Il;emrn ,n;OJI)l(eH co,n;ep)l(aTh 

xoT.H 601 qacTh MH<l>opMaUMM, HanMcaHHoii cneuManhHO ,n;JI.H 11HTepHeTa. TeKCT, 

HaIIMCaHHbIH cneu:ManhHO ,Il;JI.H 11HTepHeTa, 03HaqaeT, qTo IIOJih30BaTeJIM MoryT ero 

277 



! 

r 

I 

I 

r 

I 
I 

«CKamipOBaTI»> B3rJUl:)J;OM, He sqHThIBITTICh, H 6blcTpee opHeHTHpOBaTbC51. 

OcTaJihHhre TeKCThI MoryT BhITIOJIH51Th KOMMYHHKaTHBHYJO cpyHKumo, cyMMHpy51 

OCHOBHhie M)J;eM. EoJiee )J;JIMHHbie .z:i;oKyMeHThI JiycIIIIe npe.z:i;ocTaBJI51Th B cpopMe 

cpaM:JIOB )J;JI51 3arpy3KM. KaK M mo6oM: .z:i;pyroM: HOCMTeJih TeKcTa, 3cpcpeKTHBHOCTb 

YIHTepHeT TeKcTa noBhirnaeTC51, ecJIM: 

• TeKCT HaTIMCaH cneuHaJihHO )J;JI51 ueJieBOH ay,nHTOpMM; 

• TeKCT HaTIMCaH c yqeTOM oco6eHHOCTeH HOCMTeJI51. 

6.5. CaliThI, y KOTOphrx HecKOJibKO ueJieBbIX ay.n;MTopHH, .z:i;omKHbI 

npo.n;yMaTb, KaK HanpaBMTb TIOJib30BaTeJieH B pa3JIMqHbie pa3,neJibI caM:Ta, c 

pa3JIMqHbIMM BM)J;aMM HaBMraUHM M pa3JIMqHbIM KOHTeHTOM. 

IToMCK no caM:Ty M KapTa caM:Ta MO)l(eT TIOMOqb HeKOTOpbIM rpynnaM 

TIOJih30BaTeJieH HaHTH TO, qTO OHM MIIJ;yT. 

6.6. B l1HTepHeTe MO)l(HO He TOJihKO qMTaTh TeKCThl, CMOTpeTb M 3aKaqHBaTh 

rpacpMKY. l1HTepHeT npe.z:i;ocTaBJI51eT Bee 6oraTCTBO .npyrMX Me.n;Ha-cpopMaTOB, 

TaKMX, KaK BM.n;eo, ay.n;Mo M .n;McKyccMOHHhie rpynnhr. CospeMeHHhIH 

rocy.z:i;apCTBeHHhIH caHT )J;OJI)l(eH paccMorpeTb B03MO)l(HOCTM npMMeHeHM51 3TMX 

cpopMaTOB, eCJIM OHM MOryT yJiycIIIIMTh KOMMYHMKaumo H cepBMC TIOJih30BaTeJieH. 

IlOJih30BaTemo MO)l(HO npe,nJIO)l(MTh, a He HaB513bIBaTh, TIOJib30BaThC51 3TMM 

cpopMaTaM11, H Jiyqrne He cpa3y Ha nepsoM: cTpaHMue. TaKMe cpopMaTbI ,nOJI)l(HhI 

o6513aTeJibHO npoHTM TIOJih30BaTeJibCKOe TeCTHpOBaHMe, a TaK)l(e )J;OJl)l(Hbl 6bITb 

aJibTepHaTHBHbie cpopMaTbI nepe.z:i;aqM TOH )l(e MHcpopMaUHM, )J;JI51 o6ecneqeHM51 ee 

YHMBepcaJibHOH .z:i;ocTynttocTM. 

6.7. l1HTepHeT-nopTaJI )J;OJI)l(eH cpyHKUHOHHpOBaTb B KOHTeKCTe 

.z:i;e51TeJibHOCTM BCeH opraH113au1111. 3To 03HaqaeT, qTo: 

• CaHT )J;OJI)l(eH )J;OTIOJIH51Tb OT)J;eJibHbie MHcpOpMaUMOHHbie KaMIIaHHH H 

KOMMYHHKaUMOHHYJO CTpaTermo opraHH3aUHM B ueJioM; 

• )J;OJI)l(eH pa6oTaTb B paMKax CTpaTerMH, KOTOpITTI yqMTbIBaeT .z:i;pyrMe Me.n;Ma­

HOCHTeJIH M cpe,nCTBa, 
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TaKHe, KaK SMS, call-u;eH-rpbI, nnaHwpy5:1 3apaHee, KaKHM o6pa3oM MO)l(HO 

nyqllle y.n:osneTBOp5:1Th no-rpe6HOCTH nonh30BaTenei1; 

• npe.n:naraTh TpaH3aKI.J;HH, KOTOph1e cosMecTHMhI c IT H 6H3Hec-cwcTeMoi1 

opraHH3aI.J;HH H BCeM OCTaJihHOM rocy.n:apCTBeHHOM CHCTeMhl. 

6.8. XopOllIHM HHTepHeT-nOpTaJI .l1:0JI)l(eH 11TO-TO .n:enaTb. IlpH TIOCTaHOBKe 

u;enew cai1Ta cne.n:yeT OTBeTHTh Ha sonpoc, qTo 6y.n:eT .n:enaTh cawT. 11HTepHeT­

nopTan .n:on)l(eH He npocTo qTo-To coo6r.u;aTb, paccKa3bIBaTb HJIH noKa3hIBaTh. OH 

.n:aeT B03MO)l(HOCTh nposeCTH KaMnamno H npH3BaTb K .n:ewcTBHIO. OH .n:aeT 

B03MO)l(HOCTh peKpyTHpoBaTh pecnoH.n:eHTOB HJIH Ha3Ha11HTb .n:aTy co6ece.n:osaHlfj{. 

OH .n:aeT noJih30BaTeJI5:1M lllaHc nony-qHTh rroMor.u;b (wnw qrnHaHcHposaHHe) HJIH 

.n:pyrwe ycnyrw OHJiawH. OH rroMoraeT opraHH30BhIBaTh coo6r.u;ecTBa 

IIOJih30BaTeJieM H co6wpaTb HHcpOpMaI.J;HIO 0 perHOHax, u;eneBbIX ay.n:HTOplfj{ H 

opraHH3aI.J;H5:1X. 

6.9. JiaKMYCOBOM 6yMa)l(KOM I03a6HJIHTH HHTepHeT-nopTana 5:1BJI5:1eTC5:1 

peaKI.J;H5:1 IIOJih30BaTeJiei1:. IloJih30BaTeJibCKOe TeCTHpOBaHHe 5:1BJI5:1eTC5:1 

e.n:wHCTBeHHhIM crroco6oM .n:n5:1 orrpe.n:eneHlfj{ Toro, .n:ocTwraeT nw cawT 

IlOCTaBJieHHhIX u;enew. 11HcpOpMaI.J;Jfj1 H ycnyrw .l1:0JI)l(Hbl 6hITb: 

• IIOJie3HhIMH: y.n:osJieTBOp5:1Th no-rpe6HOCTH HJIH npe.n:noqTeHH5:1 

TIOJlh30BaTeJiei1; 

• rrpwro.n:HhlMH .l1:Jl5:1 HCIIOJih30BaHlfj{: cnpoeKTHpOBaHbl, HanwcaHbl H 

peaJIH30BaHhl TaKHM o6pa30M, 11TO MOryT 6hITh HCTIOJib30BaHbl H .n:ocTyIIHbl .l1:Jl5:1 

u;eneBOM ay,nHTOpHH; 

• HCTIOJlh3yeMblMH: 6ecCMbICJieHHO ny6nHKOBaTb B 11HTepHeTe HHcpopMaI.J;HIO, 

KOTOpyIO mo.n:w He MOryT HaMTH, He XOT5:1T HCKaTb, HeHa.n:e)l(HyIO HJIH 

HHcpopMaI.J;HIO, KOTOpOM CJIO)l(HO BOCTIOJib30BaTbC5:1. 

Tpe60Banu11 K Texuu~ecKoii no.zmep~Ke HHTepneT-nopTaJia Poc~eJI.i.opa 

,[(OJI)l(HO 6bITh 06ecrre11eHO 6ecnepe6oi1Hoe cpyHKI.J;HOHHpOBaHHe HHTepHeT­

rropTana Poc)l(en.n:opa B KpyrnocyT011HOM pe)l(HMe. 

TexHH11ecKa5:I rro.n:.n:ep)l(Ka HHTepHeT-nopTana .n:oJI)l(Ha BKJIIOqaTh: 
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• KOHTpOJib pa6oTOCIIOC06HOCTH HHTepHeT-IIOpTana If BOCCTaHOBJieHtte 

HHTepHeT-IIOpTana IIOCJie c6oeB; 

• B3aHMO.[(eMCTBHe c IIOJib30BaTemIMH HHTepHeT-IIOpTana TIO BOIIpocaM 

TeXHMqecKOM IIO.[(.[(ep)l(Klf; 

• ycTpaHeHtte BHeIIITaTHbIX CHTyau:wM:; 

• o6ecrreqeHtte KOHqm.[(eHU:HaJibHOCTH, coxpaHHOCTH If u:eJIOCTHOCTH 

HH<pOpMaU:ttH; 

• e)l(eMec.HqHoe IIOJIHOe pe3epBHOe KOIIHpOBaHtte MHTepHeT-IIOpTana Ha 

MaTepttaJibHbIM HOCHTeJib; 

• rrpe.z:i.ocTaBJiettwe rroqToBoro cepBttca; 

• o6ecneqettwe rrpe.z:i.ocTaBJiettm1 3aKaJqwKy .z:i.ocTyna K cttcTeMe yrrpaBJieHMH 

KOHTeHTOM HHTepHeT-IIOpTana. 

CyMMapHaH .n:mneJibHOCTb rrepepbIBOB B pa6oTe MHTepHeT-nopTana 

Poc)l(eJI,nopa B ceTM l1ttTeptteT He .[(OJI)l(Ha rrpeBbIIIIaTb 4 qacoB B Mee.Hu:. ITptt 

Heo6XO.[(HMOCTH rrpoBe.[(eHH51 IIJiaHOBbIX TexHwqecKMX pa6oT, B xo.n:e KOTOpbIX 

.[(OCTYII IIOJib30BaTeJieif K HH<pOpMaU:MM 6y,neT HeB03MO)l(eH, yBe.[(OMJieHHe 06 3TOM 

.[(OJI)l(HO 6b1Tb pa3Memetto Ha rnaBttoM: CTPattwn:e HHTeptteT-nopTana Poc)l(en.z:i.opa 

He Mettee qeM Ja cyTKH ,no ttaqana pa6oT. fpaqmK npoBe,n:eHtt.H TexttwqecKHX 

pa6oT, KOTOpbie 6y,n:yT corrpoBO)l(,[(aTbC51 npeKpametttteM pa60TOCIIOC06HOCTH 

HHTepHeT-IIOpTana (ttJIH qacTH ero cpyHKU:Hif) .[(OJl)l(Hbl 6bITb cornacoBaHbl c 

3aKaJqlfKOM. 

B cnyqae B03HHKHOBeHtt51 TexttwqecKttx tterrona,noK, Herrona,n:oK 

rrporpaMMHOro o6ecneqeHH51 HJIH HHbIX rrpo6neM, BJieKymwx HeB03MO)l(HOCTb 

.n:ocTyrra IIOJib30BaTeneM: K ttttcpopMau:ww, Ha HHTeptteT-nopTane Poc)l(eJI,n:opa 

.[(OJI)l(HO 6bITb pa3Memetto ofrMrnnetttte c yKaJaHtteM npwqttHbI, ,n:aTbI If BpeMeHtt 

rrpeKpameHH51 .[(OCTyrra B cpoK, He rrpeBbllllaIOIIl:HM 2 qacoB c MOMeHTa 

B0306HOBJieHH51 .n:ocryrra K I1HTepHeT-IIOpTany. 

,lJ;oJI)l(Ha 6bITb co3.z:i.atta Pa6oqa51 TexHwqecKa.H rpynna, cocTOHIIl:aH tt3: 

• PyKoBO.[(HTeJIH Pa6oqeif TexttwqecKoif rpyrrrrh1; 
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• TiporpaMMHCTa; 

• Cneu:murncTa no BepcTKe; 

• Cneu:murncTa no o6cny)l(HBaHHIO cepBepa; 

• KoHTeHT-MeHe.n,:>Kepa; 

• Mo.n,epaTopa. 

Tpe6osaHHH K 06ecne11euuio xocTHnra H pa60Tocnoco6uocTH cepeepa 

HHTepueT-nopTaJia Poc:>KeJI,ll.opa 

,[(oJI:>KHO 6hITh o6ecrreqeHO o6CJI)')l(HBaHHe H <PYHKU:HOHHpOBaHHe cepBepa, 

Ha KOTopoM pacnonaraeTC}{ HHTepHeT-nopTan Poc)l(eJI.n,opa, a TaK)l(e o6ecrreqeHo 

<flyHKU:HOHHpOBaHHe ,ll,OMeHHhIX HMeH roszeldor.ru H poc:>KeJI,ll.Op.p<j>. 

Tio.n, o6ecneqeHHeM <PYHKU:HOHHpOBaHH}{ ,ll,OMeHHoro MMe HM 

rro.n,pa3yMeBaeTC}{ ay.n,HT cpOKOB .n,eMCTBIDI .n,oroBopa no perHCTPaU:HH ,ll,OMeHHoro 

HMeHH H 1rncpopMHpOBaH11e 3aKa3llHKa He Mettee tJ:eM 3a 1 MeCHU: 0 

Heo6xo.n,MMOCTM npo.n,neHHH .n,aHHoro .n,oroBopa. TaK:>Ke ,ll,OJI)l(HO 06ecrreq11BaThCH 

B3aHMO,ll,eMCTBMe c perMCTPaTopoM ,ll,OMeHHOro HMeHH no BorrpocaM 

rrpe.n,ocTaBnettm1 ycnyr, B TOM qwcne ynpaBJieH~rn .n,oMeHHhIMH HMeHaM11 TPeThero 

ypOBH}{. 

TexHonorwqecKaH rrnow.a.n,Ka .n,oJI:>KHa o6na.n,aTh .n,ocTaToqHhIMH pecypcaMH 

,ll,JI}{ o6ecrreqeHIDI KpyrnocyToqHoro H 6ecrrepe6oH:ttoro .n,ocTyna noIIh30BaTeneH: K 

MHTeptteT-rropTany Poc)l(eJI.n,opa B ycnoBHIDC rrocern.aeMocTH .n,o 40 000 

yHMKaJihHhIX noceTHTeneH: e:>Ke.n,HeBHO. 

KoH<flMrypaU:HH arrrrapaTHoro M nporpaMMHoro o6ecrreqeHIDI 

TeXHOJIOrMqecKOM IIJIOW.a,ll,KM ,ll,OJl)l(Ha o6ecneqHBaTb 3aW.MTY HHTepHeT-IIOpTana 

OT He:>KeJiaTeJibHOro BTOp:>KeHMH. 

A.n,MHHMCTPHPOBaHMe TexttonorwqecKoH: rrnow.a.n,KH .n,OJI)l(HO BKmoqaTh B 

ce6.H peryn.HpHoe BhIIIOJIHeHHe cne.n.YIOW.MX pa6oT B COOTBeTCTBMH c 

cornacoBaHHhIM c 3aKa3qlfKOM perJiaMeHTOM TeXHHqecKOM no.z:u:i;ep:>KKM 11HTepHeT 

- rropTana: 

• MOHMTOpHHr lPYHKU:MOHMpOBaHH}{ cepBMCOB 11HTeptteT - nopTana; 
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• MOHl1TOp11Hr ceTeBOH .ZJ:OCTYilHOCT11; 

• MOHl1TOp11Hr pa60Tocnoco6HOCTl1 XOCTl1Hr-n11orn:a.n:K11; 

• ycTpaHeH11e nplftl11H He11cnpaBHOCT11; 

• ycTpaHeH11e nporpaMMHbIX c6oes 11 onrn6oK B Ko.zi;e. 

BbIBO,ll; 

Mb! )1(11BeM B 3noxy nepeMeH 11 Hosau:11if. Bee Mem1eTC.H oqeHb 6b1crpo -

TaK, B IIOCJie.n;Hee BpeM.H HeOTbeMJieMOH qacTblO )1(113Hl1 MHOrl1X JIIO.ZJ:eH CTaJil1 

nepcoHaJibHhie KOMilbIOTepb1 11, pa3yMeeTc.H, I1HTepHeT. XoT.H no cTeneH11 

KOMilbIOTepHOH rpaMOTHOCTl1 HaceJieHH.H Pocc1151 .n:o Cl1X nop OTCTaeT OT 

60JibIIIl1HCTBa esponeifCKl1X CTpaH, TeM He MeHee, corJiaCHO npose.n:eHHbIM 

11cc11e.n:osaHH.HM, OKOJIO 70 npou:eHTOB rpa)J(.n:aH cq11TaIOT, qTo rocopraHbI o6.H3aHbI 

06ecneq11Tb .n:ocTyn K COU:11aJibHO 3Haq11MOH 11HcpopMau:1111 qepe3 I1HTepHeT. 

KaK H3BeCTHO, BC.HKa.H rrepeMetta rrpoKJia.n;brnaeT rryTb .n:pyrHM rrepeMettaM: 

OC03HaH11e Ba)J(HOCTl1 CJIO)J(HBIIIl1XC51 TeH.n;eHU:11H np11BeJIO K TOMy, qTo BO MHor11x 

CTpaHax M11pa nporpaMMbl pa3Bl1Tl151 11 pacnpOCTpaHeHl151 3JieKrpOHHblX 

TeXHOJIOrl1H np1106pe1111 CTaTyc rocy.n:apCTBeHHbIX nporpaMM. I1HcpopMau:1rnHHbie 

TeXHOJIOr1111 cero.n;H.H CTaHOB.HTC.H CB513YIOIU:11M 3BeHOM np11 B3al1MO.n;eifcTBl111 

rocy.n:apCTBa 11 o6rn:ecTBa, 06ecneq11BaIOT O.ZJ:HOBpeMeHHO OTKpbITOCTb opraHOB 

s11acT11 11 B03MO)J(HOCTb · o6rn:ecTBeHHoro KoHrpon.H Ha.n: .n:e.HTeJibHOCTbIO 

rocy.n:apcTBa. ,[(pyr11M11 cJI0BaM11, peanbHoe 06ecneqeH11e npas rpa)J(.n:aH Ha 

CB06o.n;HbIH Il011CK, no11yqeH11e, np0113BO.ZJ:CTBO 11 pacnpocTpaHeH11e 11HcpopMau:1111 

51BJI.HeTC51 O.ZJ:Hl1M 113 Ba)J(HeHIIIHX ycJIOBl1H pa3Bl1Tl1.H .n:eMOKpaTl111 11 rrpaBOBOro 

rocy .n:apcTBa. 

B Pocc11ifcKoif <I>e.n:epau:1111 rnaBHbIM IIIaroM B npou:ecce BHe.n:peH11.H 

1-rncpopMa[(l10HHhIX TeXHOJIOrl1H B .n:e.HTeJibHOCTb rocy.n:apCTBeHHbIX opraHOB CTaJIO 

np11H.HT11e IlocTaHOBJieH11.H IlpaB11TeJibCTBa P<I> N~ 65 OT 28 ~rnsap.H 2002 ro.n:a «0 

cpe.n:epanbHOH u:enesoif nporpaMMe «3neKTpOHHa.H Pocc11.H (2002-2010 ro.n:b1)». 

OcHOBHOH .n:eK11ap11pyeMoif u:enhIO, KOTOpa.H cpaJy np11s11eK11a BH11MaH11e 

Hace11eH11.H, CTano o6ecneqeHHe npasa rpa)J(.n:att Ha .n:ocTyn K COU:HaJibHO 3Haq11Moif 
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11H<PopMar.v-rn 11, pa3yMeeTC51, IIOBbIIIIeH11e 3<P<PeKTl1BHOCTl1 rocy):(apCTBeHHOro 

yrrpasrreH115I 3a ctJeT BHe):(peHl151 11 Maccosoro pacrrpocTpaHeH115I 

11HcpopMa1(110HHbIX 11 KOMMYHl1Ka1(110HHbIX TeXHOJIOrl1H. 

,[(JI51 Toro tJT06bl o6ecrretJl1Tb y):(o6HbIH 11 KatJeCTBeHHbIH cepB11C, C03J(aTb BCe 

ycrrOBl151 J(JI51 3<P<PeKTl1BHOro B3al1MOJ(eHCTBlrn opraHOB rocy.n:apCTBeHHOH BJiaCTl1 

11 rpa)l(.n:aH ( c 11crrorrh30BaH11eM 11HcpopMa1(110HHhIX 11 KOMMyH11Ka1(110HHhIX 

TexHorror11M:), B paMKax «3rreKrpOHHoii PoccH:11» 6brna BbicrpoeHa KOH1(eII1(1151 

«3rreKrpOHHoro rocy.n:apcTBa». CyTh Hosoii KOH1(err1(1111 - Kap.n:MHaJibHoe 

113MeHeH11e rrpHH1(HIIa B3al1MOOTHOIIIeHl1H rocy.n:apCTBa c Hacerrem1eM ):(JI51 

o6ecrretJeHmi: 6bICTporo peIIIeHl151 scex B03Hl1KaIOrn:Hx sorrpocos 11 rrpo6rreM. 

TaKoe B3al1MOJ(eHCTBl1e rrpe)l(J(e Bcero OCHOBaHO Ha I10BbIIIIeHl111 OTKpbITOCTH 

rocy.n:apcTBeHHhIX 11H<PopMa1(110HHhIX pecypcos, Ha pacIII11peH1111 o6oeMa 

11HcpopMa1(1111, KOTOPYIO rocy.n:apcTBeHHbie opraHbI o6.H3aHbI pa3Mern:aTb B 

11H<PopMa1(110HHO-TeJieKOMMYHl1Ka1(110HHbIX ceT51X, B TOM tJl1CJie - 11 rrpe)l(.n:e 

scero - B ceT11 HHTepHeT. 

B HaCT051rn:ee speM.H 11MeHHO HttTeptteT 51BJI51eTC51 caMhIM 3<P<PeKTl1BHhIM 

cpe.n:CTBOM J(JI51 pearr113a1(Hl1 B3al1MOJ(eHCTB1151 rocy.n:apcTBeHHbIX opraHOB c 

HacerreHI-leM, Ha116orree OIITl1MaJibHbIM, 6bICTPbIM H 3KOHOMl1tJHbIM crroco6oM 

pacrrpocTpaHeH1151 11H<PopMa1(1111 0 J(e51TeJibHOCTl1 opraHOB rocy.n:apCTBeHHOH 

BJiaCTl1 11 J(OBeJ(eHl151 o<Pl11(11aJibHOH TOtJKl1 3peHl1.H rocy.n:apCTBa no TeM MITH 11HbIM 

sorrpocaM .n:o cse.n:ett11.H 06mecTBeHHOCT11. Co3.n;aHHe e.n;HHoro HH<PopMa1(110HHoro 

rrpocrpaHCTBa o6ecrretJl1T rpa)l(J(aHaM 11 opraHM3a1(1151M, He3aBHCHMO OT MeCT 

rrpo)l(1rnaH115I 11 pacrroJIO)l(eHH51, paseyIO o6me.n:ocTyrrHocTb rocy.n:apcTseHHhix 

HHcpopMa1(HOHHbIX pecypcoB. 

CospeMeHHoe o6mecTBo Tpe6yeT OT rocy.n:apcTBa OTKpb1TocT11 11H<PopMa1(1111 

o csoeii .n:e51TeJibHOCTH. <I>e.n:eparrbHOe areHTCTBO )l(eJie3Ho.n:opo)l(HOro TpaHcrropTa 

J(OJI)l(HO rrocrre.n:osaTeJibHO pearrl130BaTb rrp11H1(11Ilbl HH<PopMa1(110HHOH 

OTKpbITOCTl1, IIOH51THOCTH, rro.n:oTqeTHOCTl1 rpa)l(J(aHaM HaIIIeH crpaHbl H 

yqacTHl1KaM BHeIIIHe3KOHOM11qecKOH .n:e51TeJibHOCTl1, a TaK)l(e BOBJietJeHHOCTl1 
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rpa)l()J.aHcKoro o6mecrsa B .n:e.HTeJibHOCTb cpe.n:epanbHbIX opraHoB 

HCIIOJIHllTeJibHOM BJiaCTll. 

l1HcpopMau;110HHa.H OTKpbITOCTb opraHOB BJiaCTll ll rapaHT11pOBaHHbIM .n:ocryrr 

rpa)l()J.aH K rocy.n:apCTBeHHblM llHcpopMau;110HHbIM pecypcaM .n:enaIOT BJiaCTb 

rrpo3pa1IHOM no OTHOIIIeHlllO K o6mecrsy, IIOBbIIIIaIOT COI.J;llaJibHyIO 

OTBeTCTBeHHOCTb 1IllHOBHllKOB, 1ITO HeMHttyeMO CKa3bIBaeTCR Ha 3cpcpeKTllBHOCTl1 

11x pa6oTbI 11, cne.n:osaTeJibHO, Ha KaIJeCTBe )1(113Hll rpa)l()J.aH. 

Ilo co.z::i:ep)l(aHHIO ocpHI.J;llaJibHbIX CaMTOB opraHOB BJiaCTll MO)l(HO CY.ll:llTb 06 

yposHe OTKpbITOCTll 11Jil1 3aKpbITOCTll Tex 11Jil1 llHblX Be.[(OMCTB llJill rocy.n:apCTBa B 

uenoM, 0 rrpo3pa1IHOCTl1 yrrpaBJieHIJeCKllX peIIIeHHM H a.[(MHHllCTpaTllBHbIX 

rrpoue.n:yp, a TaK)l(e o rrpe.n:pacrrono)l(eHHOCTll Toro 11n11 11Horo se.n:oMCTBa K 

Koppyrru;HH H rrpasoBoMy HHrHJil13My. Peann3au;11R rrpo3pa1IHOCTll snacr11 CB0.[(11T 

K MHHHMYM)' B03MO)l(HOCTb HapyIIIeHHM rrpaB qeJIOBeKa co CTOpOHbI 1IHHOBHllKOB, 

co3.z::i:asa.H ycnosH.H .n:rrR o6mecTBeHHoro KOHTponR Ha.[( HX .n:eiicTBHRMll. TaKHM 

o6pa30M, peaJibHOe 06ecrreIJeH11e rrpas rpa)l(.n:aH Ha cBo6o.n:HbIM rro11cK 11 

rrorryqeHHe llHcpopMaI.J;llll RBJIReTCR O.[(HllM 113 Ba)l(HeMIIIllX ycJIOBllM pa3BllTHR 

.n:eMoKpaTHH 11 rrpaBoBoro rocy.n:apcrBa. 
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5. AuaJIH3 IIJiaua ,L1.esITeJihHOCTH <l>e,L1.epaJihHoro areHTCTBa 

~eJieJHO.Ll.Opo~uoro TpaucnopTa ua 2013-2018 rr. 

Ha rrep110.ri: .ri:e51TeJibHOCTI1 2013-2018 ro.ri:a Poc)Ken.ri:op cTaBJH ce6e TPH 

KpyrrHbie u:en11: 

1) Pa3BI1TI1e 11ttcppacTpyKTypn1 )KeJie3tto.ri:opm1rnoro TPaHcrropTa 

2) TpattcrropTHoe 06ecrreYett11e KpyrrttbIX crropTHBHO-MaccoBhIX Meporrpwn11i1 

Me)K.ri:yttapo.ri:ttoro ypoBH51 

3) IToBhIIlieHtte 3apa60THOH rrnaTbI rre.ri:arorucrncKHX pa6oTHHKOB o6mero, 

cpe.ri:ttero rrpocpecc110HaJibttoro I1 Bbicwero o6pa3oBaHH51, HaJLIHbIX 

coTpy.ri:ttttKOB, spaYeii 1:1 pa6oTHHKOB KYJTbTYPbI. 

B paMKax rrepsoi1 u,em1 3a yKa3aHHhIM rrepYio.ri: 6y.ri:eT sse.ri:eHo B 

3KcrrnyaTau,mo 839 KM HOBbIX )KeJie3tto.ri:opo:>KHhIX JTHHHH. TaK:>Ke 6y.ri:eT 

rroBhIWeHa rrpo113so.ri:1nerrhHOCTb TPY.IJ:a Ha :>Kerre3tto.ri:opo:>KHOM TpattcrropTe Ha 

44,6 % OTHOCHTeJibHO ypOBH51 2011 ro.ri:a 33 CYeT peweHI151 3a.ri:aY 110 

Mo.ri:eptt113au,1111 :>Ke11e3tto.ri:opo)KHOH tttt<PpacTpyKTypnI t.D:11arpaMMa ). TaKoI1 

IIOKa3aTeJTb 6y.ri:eT crroco6cTBOBaTb rroKa3aTemo 

rrp0113BO.IJ:l1TeJibHOCTI1 Tpy.ri:a K 2018 ro.ri:y B 1,5 pa3a OTHOCl1TeJTbHO ypoBH5I 2011 

ro.ri:a», ycTattosrreHHOMY YKa30M I1pe3H.IJ:eHTa Pocc11I1cKoI1 <De.ri:epau,m:1 OT 7 Ma51 

2012 ro.ri:a. N2 596 (I1p11JIO)KeHYie ). 

-- -- - -

30 

20 

I 

2018 roA 
--r- - -- -- ---- -

I 
I 

_/ 
-- ""'--r·---

2011 fOA 

.I(ttarpaMMa . I10BbIWeH11e ypoBH51 rrpOI13BO.IJ:l1TeJTbHOCTH Tpy.ri:a 
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B Ta6mn . .1,e 11 Ha ,L(11arpaMMe OTpa:>KeH rrnaH BBO.LJ.a B 3Kcrr11yaTau,11IO HOBhIX 

:>KeJie3HO.LJ.OpO:>KHbIX JII1HI1M. 

Ta61111u,a 

ITrraH BBO.LJ.a B 3KCrrnyaTaU,I1fO HOBbIX :>Kerre3HO.LJ.OpmKHbIX JII1HI1M, KM 

f O.LJ. 

I1pOT51:>KeHHOCTb,KM 

500 

400 -t _.. 

300 .-
_../ . 

/ 

200 .. / 
,/ 

i ,/ 
/ ,/ 

1 / .. .... / 
100 .......;-

2014 2015 2016 

453,3 54 290 

- ---- - ·--- ------ -- --
-- - -

.,,.....~- - -~ -- ----

2016 
2017 

/ 
/ 

/ 
I 

-_/ 

2017 

65 

,[(11arpaMMa . ITnaH BBO.LJ.a B 3KcrrnyaTaU,I1fO HOBbIX :>KeJie3HO.LJ.OpmKHbIX Jll1HHM, 

KM 

KaK BI1.LJ.HM, no Ta61111u,e 11 ,L(11arpaMMe caMa51 6011hwa51 rrpOT5I)J<eHHOCTh 

HOBbIX :>KeJie3HO.LJ.OpO:>KHbIX JUIHHM 3arrnaHHpOBaHa B 2014 ro.n;y (453,3 KM), B 2015 

ro.n;y 3annaH11poBaHa MeHbIIIa51 rrpOT51:>KeHHOCTb (54 KM). 

B rrepHO.LJ. c 2013 no 2018 ro.LJ. rrnaHHpyeTC51 rrpose.LJ.eHHe MO.LJ.epHH3aU,HH 

:>KeJie3HO.LJ.OpO)J(HOM nmppacTpyKTYPbI EatiKano-AMypcKoi1 11 Tpattcc11611pcKoi1 

)J(eJ1e3HO.LJ.Op0)J(HbIX MarHCTpanei1 B COOTBeTCTBJfl1 c u,eneBbIMH IlOKa3aTeJI51MJ1 

rocy .n;apCTBeHHOH rrporpaMMbI PoccHi1cKoi1 «Cou,HaJibHO-

3KOH0Mw1ec1<oe pa3BHT11e JJ:anbHero BocToKa 11 EatiKaJibCKoro per110Ha», 

yTsep)K.LJ.eHHoi1 pacrrop5DKeHHeM I1pas11TeJibCTBa P<D OT 29 MapTa 2013 ro.LJ.a 

M~466-p (llpHJIO)J(eHHe ) . 
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I 
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B Ta6JI11u,e 11 Ha ,I(i.rnrpaMMe OTpa)l(eHhI rrnaHhI cTpo11TeJihCTBa HOBhIX 

nonoJIHHTeJihHhIX rryrei1. 

Ta6m1u,a 

CTpo11TeJihCTBO HOBhIX nonoJIHMTeJihHbIX ny teH', KM 

ron 2013 2014 2015 2016 2017 

DponDKeHHOCTh, KM 74,5 18 175,2 165 I 04,8 

180 

160 -140 __. 

120 .,.,. 

100 

80 

60 

40 

20 

0 I 
- -.- I 

2013 ----2014 
2015 --.,. _ 

2016 
I 

2017 

,[t;11arpaMMa . Crpo11TeJihCTBO HOBhIX norroJIH.11teJihHhIX nyteH', KM 

KaK s11.n11M no Ta6JI11u,e 11 ,I(1rnrpaMMe s yKa3aHHOM per11otte 

CTp0.11TeJibCTBO MaKCl1MaJ1bHOH npOT5I)J<eHHOCTl1 nJiaH11pyetC5I B 2015 rony ( 175,2 

KM), 3aTeM B 2016 ro)J,y (165 KM), a Ml1Hl1MaJibHa51 npOT5I)f(eHHOCTb B 2014 ro)J.y 

( 18 KM). 

KpoMe 3Toro, s paMKax ,n:attttoi1 u,e1u1 nnamt pyeTC51 pa3Bl1THe 

BhIC01<oc1<opocrHoro .IJ.Bl1)J(emu1 Ha Man1cTpaJI11 Moc1<sa - Hm1<H11i1 Hosropo.ll.­

Ka3aHh. 

Co6hITYUI, KOTOpbie nnaH11pyIOTC5I B paMKax BTOpOM u,em1, a HMeHHO 

rpattcnopTHoe 06ecrreY.ett11e KpyntthIX crropt11BHO-Maccosh1x Meponp1u1r11i1 

Me)f(.IJ.yttapo)J.Horo ypoBH51 otpa)J(eHhI B Ta6n11ue 3. 
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Ta6mni,a 

06ecrreqeHHe crropTHBHO-MaCCOBhIX Meporrp1151Tl1H Me)K)l,yHapO)l,HOro ypOBH51 

ro)l, 2013 2014 201 201 201 2018 

5 6 7 

Co6hITHe 06ecrreqeHHoc 06ecrret.ieHHoc 06ecrret.ieHHOC 

Th rOTOBHOCTH Th rOTOBHOCTH Th rOTOBHOCTH 

o6oeKTOB o6oeKTOB o6oeKTOB 

TpaHcrropTHOH TpaHCI10pTHOH TpaHcrropTHOH 

11H<ppacTpyKTY HHcppacTpyKTY 11HcppacTpyKTY 

phl H pol 11 pbl 11 

pea.JIH30BaHHO pea.JIH30BaHHOC pea.Jil130BaHHO 

CTb Tb CTb 

MeporrpH51Tl151 Meporrptt51Tl151 Meporrplli!Tl151 

ITO ITO no 

TpaHcrropTHOM TpaHCI10pTHOM TpaHcnopTHOM 

y y y 

06c11y)K11BaHH 06c11y)K11BaHmo 06cJiy)KHBaH11 

IO XXVl 1 XXll IO 

BceMHpHoif 0Jil1MI1HHCKHX 

JieTHeH 3HMHHX Hrp l1 

Y mrnepcHa)l,bI Xl 

2013 ro)l,a B flapa.JIHMITl1HCK 

r.Ka3aHH l1X 3HMHHX Mrp 

2014 ro)l,a Br. 

Coq11 

flp11Met.iaH BbIITOJIHeHO BblITOJIHeHO 3 KBapTaJI 

He 

KaK Bl1).J,HO no Ta611111.1.e B paMKax Bb1weyKa3aHHoi1 uem1 )],Ba KJIIOqesbTX 

co6bJTl151 Ha cerO)l,H51TIIHHH )l,eHb BbIIIOJIHeHbl B cpOK B 2013 ro)l,y 11B2014 roL(y. 
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TpeTh51 6onnrna51 u:enh KacaeTC51 rroBhirnemrn 3apa60THOH rrnaTbI 

rre.n:aron11-.1ecK11x pa6oTHHKOB o6mero, cpe.n:ttero rrpocpecc110HaJihHoro 11 Bb1cwero 

06pa30Batt115I, ttarrnn1x coTpy,n:HHKOB, spaqeJ1 YI pa6oTHl1KOB KYJinTypnI, 

rro,n:Be.[(OMCTBeHHhlX cpe.n:epanhHhIM areHTCTBaM rocy.n:apCTBeHHhIX 6JO,l.J,)KeTHhIX 

yLipe)l(,n:ett11i1, cornacHo nyHKT 1 no.n:rryHKTa «a» YKa3a Tipe311,n:ettTa Pocc11i1cKoi1 

<l>e.n:epau:i-rn OT 07.05.2012 N~597 (I1p11no)l(ett11e ). 

B Ta6m1u:e 4 rrpe,n:cTaBJieH pocT 3apa60THOH nnaThI rre.n:arorwiecK11x 

pa60THHKOB cpe.n:Hero rrpocpeCCYIOHaJlhHOro o6pa30BaHl151 11 yqpe)K.LJ,eHHH BhlCWero 

o6pa30BaHl151, rro,n:Be.[(OMCTBeHHhIX POC)KeJl.LJ,Opy ITO OTHOllleHl1JO K cpe.n:tteti 

3apa60THOH rrrraTe B COOTBeTCTBYIOW.eM perYIOHe. 

PocT 3apa60THOH nnaTbI rre.n:arorwrecKHX 

rrpocpecCYIOHaJlhHOrO o6pa30BaHYI51 11 yqpe)K.[(eHYIH 

rro.n:se,n:oMCTBeHHhIX Poc)KeJI.LJ,opy 

ro.n: 2013 2014 2015 2016 

PocT 75 80 85 90 

3apa60THOll 

rrnaThI, % 

Ta61111ua 

pa60THYIKOB cpe.LJ,Hero 

Bh1cwero 06pa30BaH115I, 

2017 2018 

95 100 

,ll,n51 HarJI51.[(HOCTYI 3TH )Ke .uaHHbie npe.ucTaBJTeHbl Ha ,[(HarpaMMe . 
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2014 
2015 

2016 
2017 

PocT 3apa6oTHOH rrnaThI rre.naron111ecK11x 

rrpo~eCCHOHaJ!bHOfO o6pa30BaHl15l l1 y11pe)l{,neHHH 

rro.nse,noMCTBeHHhIX Poc)l(en.nopy 

KaK s11.ntto no Ta6nHu,e 11 ,Zl,11arpaMMe 

I 
I 

J 
2018 

pa60THI1KOB cpe.nttero 

a11crnero 06pa30BaH115l, 

, Ha1rnHa5! c 20 13 ro.na 

rrpe.nrronaraeTC51 yseJIH.11ett11e pocTa 3apa60THOH rrnaThI ne.naror11Y.ecK11x 

pa60THl1KOB Ha 5% Ka)l(,llbIH ro.n H. K 2018 ro.ny pocT 3apa60THOH nnaThl 

,llOCTHTHeT 100% ITO OTHOWeHH.lO K cpe.nttett 3apa60THOM rrnaTe no perHOHy. 

TaKoii pe3yJihTaT cooTBeTcTsyeT Tpe6osaHH.5IM YKa3a I1pe311,ne1-1Ta P<!> 

(I1pHJIO)l(eHHe N2 ). 

B Ta6nHu,e rrpe,ncTaBJieH pOCT cpe,nHeH 3apa60THOH rrnaThl pa60THI1KOB 

y11pe)l(.nett11li KYJihTYPhI, rro.nse,noMCTBeHHhIX Poc)l(eJI,nopy, K cpe.ni-1ei1 3apa60THOH 

nnaTe B COOTBeTCTBYIOII(eM perHOHe. 

Ta6nm.1,a 

PocT cpe.ntteli 3apa60THOH nnaThI pa6oTHl1KOB yLJpe)l(.nett11i1 KYJihTYPhI, 

no.nse.noMCTBeHHhIX Poc)l(eJI.nopy 

ro.n 2013 2014 20 15 2016 2017 20 18 

PocT 56, l 64,9 73 ,7 82,4 91 ,2 100 
3apa60THOH 

nnaTbI , % 
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)::{1rn Harm1.[(HOCT11 3Tl1 )Ke ,[(aHHb1e npe.[(cTasneHhl Ha ,ll.11arpaMMe . 

------- -
- - -

-----

2013 ----.-___ 
2014 ---,.....______ 

2015 
2016 

-- --

2017 
2018 

I 
I 

I 

I 

)::{1,rnrpaMMa 

PocT cpe.[(Heii 3apa60THOH ITJiaTbl pa60THHKOB r1pe)K,[(eHHH KYJibTYPhl, 

ITO.[(Be.[(OMCTBeHHhIX Poc)KeJI.[(opy 

KaK BH.[(HO ITO Ta6n11Qe c 2013 ro,[(a ITO 2018 ro.[( 

nnaH11pyeTC5l pocT 3apa60THOH ITJiaThI pa6oTHHKOB yqpe)K.[(eHttH KYJihTYPhI 

e)KerO,[(HO B cpe.[(HeM Ha 8,8%, qTo K 1 KBapTany 2018 ro,[(a IT03BOJIHT ITOBbICHTh 

3apa60TH)'IO rrrraTy Ha 100% OTHOCHTeJihHO cpe.[(He:H 3apa60THOH rrnaTbl B 

COOTBeTCTBYIOW.eM perttOHe. 

B Ta6rrHQe 6 rrpHBe.[(eH pocT 3apa6oTHOH nrraThI rrperro,[(aBaTe11eii vr ttayqtthIX 

COTPY.[(HHKOB o6pa30BaTeJibHhlX rrpe)K,[(eHHH BhIClllero ITpocpecc110HaJibHOro 

o6pa30BaHH5l, IIO.[(Be,[(OMCTBeHHhIX POC)KeJI.[(Opy, ITO OTHOllleHHlO K cpe,[(HeH 

3apa60THOH nrraTe B COOTBeTCTBYIOW.eM perttoHe. 
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Ta61rnua 

PocT 3apa6oTHoii nnaTbI npeno.n:asaTeneii 11 HarrnhIX COTPY.ll:HHKOB 

o6pa:msaTeJibHhIX yqpe)J(.n:ett11ii Bbicwero npocpeccwoHanhttoro o6pa3osamrn, 

no.n:se.n:oMCTBeHHbIX Poc)J(en.n:opy 

ro.n: 2013 2014 2015 2016 2017 

PocT 110 125 133 150 175 

3apa60THOH 

nnaThI, % 

,ll.JI51 HarJI51.lJ:HOCTH 3TH )Ke )J,aHHbie npe.ll,CTaBJieHbl Ha .D:ttarpaMMe . 

-200 

150 

100 

so 

0 

2013 

-------- - - - --
--- - -

- --
- -- -- - - --------

------ -----

2014 
2015 

2016 
2017 

2018 

/ 
J 

2018 

200 

PocT 3apa6oTHOH nnaThI npeno.n:asaTeneii 11 HarrnhIX COTPY.llHHKOB 

06pa30BaTenhHh1x yqpe)J()J.eHHH Bhicwero npocpecc110HaJibHoro o6pa3osamrn, 

no.n:se.n:oMCTBeHHhIX Poc)J(en.n:opy 

no Ta6m1ue H .D:ttarpaMMe Mb! 811)J,11M, l.JTO Ka)J()J,bli1 ro.n: nna1-111pyeTC5l 

IlOBbIIIIeHHe 3apa60THOH nnaTbI npeno.n:asaTemIM BbICWHX yLJe6HbIX 3aBe)J,eHHH H 

HayLJHhIM coTpy.n:tt11KaM OT 8% .n:o 25%. TaKoe nosh1weH11e .n:acT B03MO)J(HOCTb 

rro.n:H51Th 3apa6oTHYIO nnaTy K 2018 ro.n:y Ha 200%. 
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'.3n1 Tptt KpyrrHhie 11.eJIH .r:i:eHTeJihHOCTH <t>e.z:i:epanbHoro areHTCTBa 

:>KeJie3HO.IJ:OpmKHOfO TpaHCIIOpTa Ha 2013-2018 ro.z:i: npornfCaHbl B COOTBeTCTBH:H c 

11,enhJO 5 11Jiatta .r:i:eHTeJibHOCTH MttHTpaHca Pocctttt Ha 2013-2018 rr. : «Pa3Bl1THe 

irntj:>pacTpyKTYPhI :>KeJie3Ho.r:i:opo:>KHoro TpattcrropTa» (l1p11no:>Kett11e M~ ). 
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IIPOEKT BE,l(OMCTBEHHOro IIJIAHA 

<l>E,l(EPAJihHOro ArEHTCTBA JKEJIE3HO,l(OPOJKHOro TPAHCIIOPTA 

no peaJJu3a1.1,uu Kou1.1,en1.1,uu OTKphITOCTH ct>e,LJ.epaJibHhlX oprauos ucnOJIHHTeJJhHOii BJiacTu ua 2014 ro,LJ. 

c yqeTOM «rOpH30HTa OJiattuposaHHSI» ,ll.O 2018 f'O,LJ.a 

PecpepeHTHhie rpym1h1 <l>e,LI.epanhHoro areHTCTBa )!(eJie3HO.LI.opm1rnoro TpattcrropTa 

1. TeppHTOpHanhHhie yrrpasrrettmr Poc)!(eJI,LI.opa 

2.Ilo,LI.Be,LI.OMCTBeHHhie opratt113au1111 Poc)!(eJI,LI.opa 

3.06pa.3oBaTerrhHbie yqpe)!(,LI.eHmr 

4.Ilorrh30BaTemi ycrryr )!(eJie3HO,LI.opo:>KHoro TpattcrropTa 

5. Opramnauim , ocymecTsruuo11me rrepeso30l..J:HYJ0 ,LI.e~TeJihHOCTh )!(eJie3HO,LI.opo:>KHhIM TpaHcrropToM 

6. 3KcrrepThI 

7. CMH 

8.rpa)!(,LI.aHe 

Ilp11Mel..J:aH11e. IloJIHhIH crr11coK pe<PepeHTHhIX rpyrm rrpe,LI.cTasrreH B Ilp11rro)!(eH.H.11 N~ 3. 
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.M! n\n HaHMeuoBauHe MeponpHHTHH OjKU.LJ.aeMblii pe1yJihTaT CpOKH 0TBeTCTBeuuoe JIHi.-o 

1. Peanu1ai.-HH npuui.-una uu<f>opMai.-uouuoii OTKPhITOCTH <l>e.LJ.epaJihHOro opraua ucnonuuTeJihHOii BJiacTH 

1 Y Tsep)K)l.em1e II pa3MerueHIIe Ha IT0BhIUieH11e ypoBH51 3 KBapTa.rr 2014 ro)l.a 

caiiTe <l>e)l.epa.rrbHoro areHTCTBa OTKpbITOCTif )l.aHHblX If 

:>KeJie3HO)l.opm1rnoro TpaHcrropTa yseJIIfl.JeHHe o6oeMa 

Be)l.OMCTBeHHoro rrop51)l.Ka, HHcpOpMaIJ,HH Ha cai1:Te 

KOTOpbIH 06ecrreq11saeT )l.OCTYII H <l>e)l.epa.rrbHoro areHTCTBa 

pacKpbITHe o6rue)l.OCTYIIHOH :>KeJie3HO)l.OpO:>KHOro 

IIHcpopMaIJ,Hlf B COOTBeTCTBHH c TpaHcrropTa. Ysen.H:qeHHe 

MeTO)l.JfqecKHMif rroceruaeMOCTH caiiTa 

peKOMeH)l.aIJ,¥151.MH H rrpHHIJ,MIIaMM 

OTKpbITOCTH. 

BbIBeCHTb CIIMCOK OTKpbITbIX 

)l.aHHbIX 

2 Pa3pa6oTKa sepc1rn caiiTa Y seJIMqemrn 4 KBapTa.rr 2014 ro)l.a 

<l>e)l.epa.rrbHoro areHTCTBa rroceruaeMOCTM cai1:Ta M 

:>Ken e3HO)l.opo:>KHoro TpaHcrropTa KOJIIfqecTBa 

Ha aHrJIMHCKOM 513bIKe IIOJib30BaTeJieii caiiTOM 

3 Pa3pa6oTKa sepc1·rn ca ii Ta ):(ocTy ITHOCTb caiiTa )l.JI51 4 KBapTa.rr 2014 ro)l.a 

<l>e)l.epan:bHoro areHTCTBa MaJIOM06HJibHhIX rpyrrrr 

:>KeJie3HO)l.OpO:>KHOfO TpaHCIIOpTa HaceJieHH.si: B paMKax 

)l.JI51 JIJO)l.eH: c o r paHifqeHHbIMif pa60Tbl no C03)l.aHHIO 

B03M0)KH0CT51.MM n o 3peHMIO )l.OCTYIIHOH cpe)l.hI. 

y BeJIMqeHH51. KOJIH:qeCTBa 

IIOJib30BaTeJieH: 

2. 06ecneqeuue pa60Thl c OTKphITblMH ,llaHHblMH 

4 PeBII3H51 HHcpopMau,110HHhIX Pa3MerueHHe Ha caH:Te 4 KBa p Ta.rr 2014 fO}J.a 
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5 

pecypcos <l>e.r:i:epanhHoro 

areHTCTBa :>Kene3Ho.r:i:opm1rnoro 

TpaHcrropTa c u.eJiblO Bhl5IBJieHIUI 

fOTOBhlX K rry6m1KaU.Hl1 tta6opoB 

.r:t:aHHhIX 

HarrpaBJreH11e Bhl5IBJieHHhIX 

Ha6opoB .r:i:aHHhIX no HTOraM 

pes113Rl1 .r:i:mr 06cy:>K;::i:eH115l B 

CoseTe ITO OTKphIThIM ;::i:aHHhIM 

ITPl1 TipaBHTeJibCTBeHHOH 

KOMl1CCl111 ITO KOOp.r:t:11HaUl1H 

;::i:e51TeJihHOCTl1 OTKpbITOfO 

ITpaB11TeJibCTBa 

<l>e.r:i:epaJibHOfO areHTCTBa 

:>KeJie3HO.r:t:OpO:>KHOfO 

TpattcITopTa tta6opos 

OTKphIThIX .r:t:aHHhIX 

TI011yqeH11e 

peKOMeH.r:i:au.1111 0 TOM, Ha 

KaK11e Ha6opbl OTKpbIThIX 

;::i:aHHhIX ecTh 3arrpoc 

o6mecTBa 

3. 06ecne11eune DOHSITHOCTH HOpMaTHBHo-npaBOBoro peryJinpoBaHHSI, rocyii:apcTBeHHOH DOJIHTHKH H nporpaMM, 

pa3pa6aTbIBaeMbIX <t>eii:epaJihHbIMH oprauaMH HCDOJIHHTeJibHOH BJiaCTH 

6 I P33Mememfe <l>e.r:i:epaJihHhIM I Yse1111qeH11e .r:t:OJIH HTIA, I 4 KBapTaJI 2014 ro.r:i:a 

areHTCTBOM :>KeJie3HO.r:t:OpO:>KHOro 

TpaHCIIOpTa Ha caM:Te 

11tt<PopMau.1-rn, KOTopa51 co.r:i:ep:>KHT 

OIIHCaH11e ITpo6JieMhI, Tpe6y10meM: 

HOpMaTHBHOfO rrpaBOBOfO 

pery11RposaHH5l, uen11 rrp11H5ITl15l 

rrpaBOBOfO aKTa, o6b51CHeHHe 

BJIH5lmu1 npoeKTa HITA Ha :>Kl13Hh 

rpa:>K.r:t:aH 11 ero CB513h c 

.r:i:ei1cTsy10m11M HTIA Ha 

IIOH51THOM 11 .r:t:OCTYIIHOM 513hIKe 

KOTOpbie HMeIOT 

IJ051CHeHirn B IIOH51THOM 

cpopMaTe 
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7 Orrpe.n:eJUITh Tp11 rrp1rnp11TeTHhlX Y c1u1eH11e rpa)l(.n:aHcKoro 4 KBapTaJI 2014 ro.n:a 
o6rn:eCTBeHHO 3Haq11MbIX KOHTpom1 11 yqacTH51 
rrpoeKTOB IffiA, rrpe.n:cTasrreH11e rpa)l(.n:aH B .n:e51TeJibHOCTH 
KOTOpbIX .D:OJI)l(HO 11pOBO.D:HThC51 B <l>e.n:epaJihHoro areHTCTBa 
<l_lopMaTe o6ecrreqeHH51 )l(eJie3Ho.n:opo)l(HOro 
IIOH51THOCTH HOpM3TI1BHO- TpaHcrropTa 
rrpasoBoro perynH.posaH115I 

8 Pa3Mern:eH11e Ha caihe BosneqeHHOCTh rpa)l(.n:aH Ilo Mepe He06XO)l,11MOCTI1 
<l>e.n:epaJihHoro areHTCTBa B .n:e.HTeJihHOCTh 
)l(eJie3Ho.n:opO)l(HOro TpaHCIIOpTa <l>e.n:epaJihHoro areHTCTBa 
TeMaT11:qecK11 rro.n:o6paHHOH 11 )l(eJie3HO.D:Op0)1(HOro 

IIOH51THOH 11HcpOpMaUH.11, TpaHCIIOpTa 
co.n:ep)J(ametl see Tpe6osaHH51, 
ycTaHaBJil1BaeMhie H 
KOHTpoJmpyeMbie <l>e.n:epaJibHhIM 
areHTCTBOM )l(eJie3Ho.n:opO)l(HOrO 
TpaHCIIOpTa 

4. IlpHHHTHe IlJiaHOB ,neHTeJibHOCTH <t>e.nepaJibHblX opraHOB HCilOJIHHTeJibHOH BJiaCTH H HX o6rn.ecTBeHHOe 
o6cyiK,neuue H 3KcnepTuoe conpoBo~euue 

9 OpraHM3aUH51 cH.cTeMhI BosneLJeHHOCTh H yqacTH.e 4 KBapTan 2014 ro.n:a 

o6cy )l(.n:eHH.51 rry6nwrnoro rrnaHa c rpa)l()],aH B .n:e.HTeJihHOCTl1 

06mecTBeHHhlM COBeTOM, <l>e.n:epaJihHoro areHTCTBa 

pecpepeHTHhIMl1 rpyrrrraMH H )l(eJie3HO)],Op0)1(HOro 

3KCnepTHhIMI1 opraHaMH. rrpH TpattcrropTa , ycttrreH11e 
<l>e.n:epaJibHOM areHTCTBe rpa)l(.n:aHCKoro KOHTporr.H 
)l(eJie3HO,l1,0p0)1(H0fO TpaHCIIOpTa 

10 <l>opMHpOBaHH.e uerreBhIX Bo3MO)l(HOCTh ouettKH 4 KBapTaJI 2014 ro.n:a 
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11 

rroKaJaTeneH: ,n:JI51 cpaBHem·rn c 
IIOKa3aTeJI51MH 3a rrpe,n:hI.IJ:Ylll.Me 

rrepHO.LI.hI 
Pa3pa6oTKa rry6rrwqHoH: 
,n:eKnapau.1111 ueneH: H 3a.z:i:aq 
<l>e.n:epanhHoro areHTCTBa 
)l(eJie3HO.IJ:Op0)l(HOro TpaHCIIOpTa 
Ha 2014 ro.n: 

,n:e51TeJibHOCTI1., 
cpopM11poBaH11e .IJ:l1HaMH.KH 

3cpcPeKTHBH OCTH 
Yc11neHHe KOHTpOJI51 H 
yqaCTH51 pecpepeHTHhIX 
rpynrr B ,n:e51TeJihHOCTH 
Poc)l(err.n:opa 

4 KBapTan 2014 ro.n:a 

5. <l>opMuposauue ny6Jiuquoii oTqeTuocTu <l>eAepaJihHoro opraua ucnoJIHHTeJihHOH BJiacTu 

12 I Pa3MeIIJ.eH11e Ha ca:H.Te I Y cwrreHHe rpa)l(.n:attcKoro I E)l(eKsapTanhHO 
Poc)l(en.n:opa cse.n:ettw:H. o: KOHTpOJI51 11 yqacn1 B 
-cTaTHCTHqecKllX 
aHaJIHTHqecKHX ,n:aHHhIX 

H I ,n:e51TeJihHOCTl1 
o Poc)l(eJI,n:opa 

rronyqeHH:H rocycnyr; 
e)l(eKBapTaJihHhIX OTqeTax 0 

rronyqeHHhlX 11 pacCMOTpeHHhIX 
)l(arro6~x no sorrpocaM 
rrpe.n:ocTasneHH51 rocycnyr (s TOM 
qwcne y.n:osrreTBopeHHhIX 11 
Hey,n:oBJieTBopeHHhIX); 
- OTtieThI 

ycTpaH eHl151 
Tpe6oBaHl1H 

0 

COBepllleHCTBOBaHHll 

pe3yJihTaTax 
H36bITOqHhIX 

11 

a,n:MH H 11 CTpaTHBHbIX II po u e.n:yp 
rrp11 npe.nocTasnem·m rocycnyr 

6.Hn<l>opMuposanue o pa6oTe c o6parn.euuHMH rpa~)J;au u oprauu3au;uii 
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13 

14 

ct>opM11:posam1e 11: nep110,n:wLiecKa5l CHtt)l(eH11e .n:on11 TMITOBhIX 
rry6nnKar.urn Ha cathe se,n:oMcTsa o6paw.eHMH rpa)l(,n:aH 
o6pa:m:os o6paw.eHMH rpa)l(,n:aH, 
rrpe,n:cTamneneM: 
06w.ecTBeHHhIX 
BKJIIOLJalOW.MX 
11HcpopMaU:llIO 0 

opraHM3aU:MH. 
o6be.D:M.HeHMH, 
o6o6w.eHHyIO 
pe3ynhTaTax 

paccMorpeHM.51 ITOCTYITMBllIMX 
o6paw.eHMH M rrpMH5IThIX ITO HMM 
Mep 
B cooTBeTCTBMM c rrocTaHosneHM.e I CHM)l(eHMe o6beMa )l(aJI06 
Tipas11TeJihCTBa Pct> OT 16 asrycTa 
2012 ro.n:a M!840 Ha3Ha1IM.Th 
ynonH0Mo11eHHoro pa6oTHMKa , 
0Tse11arow.ero 3a paccMoTpemrn 
.n:ocy,n,e6HhIX )l(aJI06 no sorrpocaM 
rrpe,n,ocTasneHMH rocycnyr B 
se.n:oMCTBe Poc)l(err.n:op 

E)l(eKsapTaJII>HO 

4 KBapTan 2014 ro.n:a 

7 .OpraHH3aU,HH pa60Tbl c pe<l>epeHTHblMH rpynnaMH 

15 I Orrpe.n:enetttte pecpeHTHhIX rpyrrrr , I Orrpe.n:erreHM.e rrop5I.D:Ka I 4 KBapTan 2014 ro.n:a 

16 

optteHTMpoBaHHhIX Ha B3aMMO.D:eHCTBM5I c 
.n:e5ITeJibHOCTh Poc)l(en.n:opa, pecpepeHTHhIMM 
rrop5I.JJ:Ka B3aMMO.D:eHCTBM.5l c HllMM rpyrrrraMM, HaJia)l(MBaHM.e 
CTpyKTYPHhlX rro.n:pa3.n:eneHMH B33MMO.D:eHCTBM5I 
YTsep)l(.n:eHMe rrnaHoB pa6oThI 06ecrre11eHMe 
3KcrrepTHhIX M KOHcynhTaTMBHhIX KaLJeCTBeHHOM 
opraHOB rrpM Be,D,OMCTBe. 3KCrrepTHhIX 
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pa60Thl 
M 

4 KBapTan 2014 ro,n,a 



Pa3M em emrn 11HcpopMau:m1 Ha KOHcyrrhTanrnHhIX 

ca:H:Te oprattos rrp11 Poc)l(eJI.LI.ope 

17 Pa3MemeH11e Ha caH:Te se.LI.OMCTBa YBerr1111ett11e .LI.OJTM HITA, flo 11Tory 06cy)l(.LI.ettm1 

CBO.LI.HOll I1HcpOpMau1111, HMeIOlll.MX ITO.HCHeHM..SI B HITA 
113JTO)l(eHHOll B IIOH.HTHOll cpopMe 0 IIOH.SITHOll cpopMe 

pe3ynhTaTax o6mecTBettttoro 

06cy)l()],eH11.S1 rrpoeKTOB HIIA 
8. B3aHMOJ.J.CHCTBHe <IJeJ.J.epaJJbHOro opraua HCDOJIHHTCJlhHOH BJJaCTH c 06w.ecTBCHHhIM COBCTOM 

18 Pa3Memett11e IIp11H51TbIX Ysen11qett11e flo Mepe He06XO.ll.11MOCTl1 

06mecTBeHHblM COBeTOM BOBneqeHHOCTl1 rpa)l(.LI.aH B 

peruett11i1 11 3aKn10qett11:H: no .LI.e.SITeJTbHOCTb 

pace Ma Tp11saeMhIM rrpoeKTaM 11 06mecTBeHHOro COBeTa 

l1Hl1Ul1aT11BaM Ha ca:H:Te 

Be.LI.OMCTBa He3aBl1Cl1MO OT 

peruett11:H:, IIp11H51TbIX 

Poc)l(err.LI.opoM 

9. OprauuJau,uH pa6oThI n pecc-cny~6b1 <1>eJ.J.epan1>noro opraua ucnonuuTeJJhHOH snacTH 
19 YTsep)l(.LI.ett11e 11 orry61111K0Batt11e Pacrn11pett11e 4 KBapTan 2014 ro.LI.a 

uene:H:, 3a.LI.aq, crpyKTYPhI 11 B3al1MO.LI.ettcTBl1.SI rrpecc-

cpyHKUMll rrpecc-cny)l(6b1 B cny)l(6b1 c 

COOTBeTCTBl111 co crreu11cp11Koli rrpe.LI.cTaB11Tem1M11 CMH 
.LI.e.SITeIThH OCTl1 Be.LI.OMCTBa . 

Pa3Memett11e 11ttcpopMau1-rn Ha 

ca if Te 

20 y TBep)l(.LI.eHHe pernaMeHTa 0 flo.LI.rOTOBKa onepaTl1BHOH 4 KBapTan 2014 ro.LI.a 

B3aHMO.LI.ei1:cTBl111 CTPYKTYPHbIX MHcpopMaI..IJ111 .[J,JT51 

II O,LJ,Pa3.LI.eJTeHl1H Be.LI.OMCTBa rrp11 HHcPOPM11pOBaHl151 
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rro.n:roTOBKe 1rncpopMaI..1JU1 11 ee I Hacenemu1 11 CMH o 

pa.3Mew:eHHH Ha cai1Te Be,r:i:OMCTBa ;::i:e5ITeJihHOCTH Be,r:i:oMCTBa 

21 I Pa.3pa6oTKa cTpaTenm pa.3BHTH5I Pacurnpem1e rrpttcyTcTBH5I I 4 KBapTan 2014 ro.n:a 

(KOHI.J;eIII..JJrn IIJiaHa) pa60Thl Be,r:i:OMCTBa B COI.J;HaJihHhIX 

Be,r:i:OMCTBa c COUJ1aJihHhIMH cen1x 

ceT5IMH 

10. Oprauu3auuH ue3aeucuMoii 3KcnepTH3bl H o6w;ecTeettuoro MOHHTopuura npaeonpuMetteHHH 
22 I Pa.3Mew.eH11e Ha cai1Te Be.II.OMCTBa .D:ose.n:eH11e .n:o rpa)l(.JJ.aH I 4 KBapTan 2014 ro.n:a 

23 

IIJiaHa npOTJ1BO.JJ.eHCTBH5I HHcpopMau1111 0 Mepax, 

KoppyIIUHH H HHcpopMaI.J;HH 0 IIpHHJ1MaeMhIX 

xo.n:eeeHCIIOJIHeHH5I Be.JJ.OMCTBOM B uen5IX 

rrponrno.n:ei1cTBH5I 

KoppynUHH 

PaccMOTPeHHe B Be.JJ.OMCTBe He I Y senwiett~e npocpttJihHOH 

pe)l(e O.JJ.HOro pa.3a B KBapTaJI npaBOBOH rpaMOTHOCTH 

BOIIpOCOB npasonpHMeHHTeJihHOH 

npaKTI1KJ1 TIO pe3yJihTaTaM 

BCTYIII1Bll.1Hx B 3aKOHHYJO c1111y 

pell.leHMH cy.n:oB, ap611TPa)l(HhIX 

cy.n:oB o rrp113HaH1111 

He.JJ.eHCTBHTeJihHhIMH 

HeHopMaTHBHhIX npaBOBhIX aKTOB, 

He3aKOHHhIX pell.leHHH Jil 

.n:ei1:CTBHH yKa3aHHhIX opraHOB 
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3AKJIIOqEHHE 

:U:eJiblO HCCJie.D.OBaHIDI 6bIJIO C03.D.aHHe Be.D.OMCTBeHHOH CHCTeMbI 

MexaHH3MOB H npHHU.HnOB, 06ecne1rnBalOIIJ.HX 3cpcpeKTHBHOe B3aHMO.D.ettCTBHe 

<I>e.n.epaJihHOro areHTCTBa )l(eJie3HO.D.Opo:>KHOro TpaHcnopTa H rpa)l(.lJ.aHCKOro 

06IIJ.eCTBa. 

B KalJeCTBe 33,LJ;aq HCCJie.D.OBaHmI 6bIJIH nocTaBJieHbI cne.n.yIOIIJ.He: 

1. 06ocHOBaTb BhI6op TeopeTHlJeCKHX no.n.xo.n.os K aHaJIH3Y OTKpbITOCTH 

.n.aHHbIX Poc)l(en.n.opa. 

2. IlpoBeCTH KaqecTBeHHbIH H KOJIJ1qeCTBeHHbIH MOHHTOpHHr HCCJie.n.osaHIDI 

OTKpbITbIX rocy.n.apCTBeHHbIX .n.aHHblX <I>e.n.epanbHOro areHTCTBa 

Poc)l(en.n.opa. 

3. CocTaBHTh KapTy pecpepeHTHbIX rpynn Poc)l(en.n.opa. 

4. IlpoBeCTH COIJ.HOJion1qecKoe HCCJie.n.osaHHe c u;eJiblO BbUIBJieHIDI THnOBbIX 

06paIIJ.eH11i1 B no.n.pa3.n.eJieHIDix Poc)l(eJI.n.opa 11 attan113 noJiyqeHHhIX 

.D.aHHbIX. 

5. IlposeCTH COIJ.HOJIOr11qecKoe HCCJie.D.OBaHHe c u.eJihlO BhUIBJieHIDI 

cy6oeKTHBHoi1 roTOBHOCTH COTPY.D.HHKOB Poc)l(eJI.n.opa K OTKphITOCTH 

.n.aHHhIX H aHaJIH3 nonyqeHHhIX .n.aHHhIX. 

6. IIposecTH cou;110JiorJ1qecKoe 11ccJie.n.osatt11e c u.eJihlO BbUIBJieHIDI 

y.n.osneTsopeHHOCTH pecpepeHTHbIX rpynn .n.eHTeJibHOCThIO Poc)l(en.n.opa 11 

aHaJIH3 nonyqeHHbIX .n.aHHhIX. 

7. IIposecTH cou.110Jior11qecKoe 11ccJie.n.osatt11e c u;eJihlO BhHIBJieHIDI 

y.n.osJieTsopeHHOCTH rpa)l(.n.aH KaK pecpepeHTHOM rpynnhI .n.eHTenhHOCThlO 

Poc)l(en.n.opa 11 attan113 noJiyqeHHhIX .n.aHHhIX. 

8. IIposecTH attan113 o6pa3a Poc)l(en.n.opa B 11ttcpopMau.110HHOM none B pe)l(HMe 

HaCTOHIIJ.ero BpeMeHH. 

9. Co3.n.att11e MexaHH3MOB KoppeKu.1111 11 Mo.n.en11 TeH.D.eHU.Htt pa3BHTH51 o6pa3a 

Poc)l(eJI.n.opa B 11ttcpopMau;110HHOM none Ha KpaTKOcpoqtty10 (2014-2016 

ro.n.01) 11 cpe.n.ttecpoqtty10 nepcneKTHBY (2016-2018 ro.n.01). 
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10. AHa.JUf3 3cpcpeKTHBHOCTH HCITOJih3yeMhIX Poc)Kerr,n:opoM 

KOMMYHHKaU:HOHHhIX TeXHOJIOrHH H BbUIBJieHHe HaH6onee 3cpcpeKTHBHbIX 

H3 HHX. 

11. Pa3pa6oTaTh MeTO.[(HKY orrpe.n:eneHIDI KJIJOIJeBhIX IIOKa3aTene:H 

3cpcpeKTHBHOCTH peanH3aU:HH Ilnatta ,n:e5ITeJihHOCTH Poc)Ken.n:opa. 

12. CocTaBHTh rrpoeKT IInaHa <l>e.n:epanhHoro areHTCTBa )KeJie3Ho,n:opo)KHOro 

TpattcrropTa rro peanH3aU:HH Kottu:ena:HH OTKpbITOCTH cpe.n:epanbHhIX 

opraHOB HCIIOJIHHTeJibHOH BJiaCTH Ha 2014 ro.n:. 

13. CocTaBHTh rrpoeKT Ilnatta <l>e.n:epanhHoro areHTCTBa )KeJie3Ho,n:opo)KHOro 

TpaHcnopTa no peaJIH3aU:HH KoHu:ena:HH OTKpbITOCTH cpe.n:epaJibHhIX 

opraHOB HCIIOJIHHTeJibHOH BJiaCTH .[(0 2018 ro.n:a. 

14. CocTaBHTh npoeKT Ilnatta <l>e.n:epanbHoro areHTCTBa )KeJie3Ho,n:opo)KHOro 

TpaHcnopTa no pa3BHTHJO nopTaJia se,n:oMCTBa B paMKax KoHu:ena:HH 

OTKpbITOCTH cpe.n:epaJibHhIX opraHOB HCIIOJIHHTeJibHOH BJiaCTH. 

15. <l>opMHposaHHe «Ko,n:eKca cny)Ka:cu:ero <l>e.n:epaJihHoro areHTCTBa 

)KeJie3HO.[(Op0)KHOro TpaHCIIOpTa». 

runoTe30H HCCJie,[(OBaHmI 6bIJIO CJie.[(YJOII(ee npe,n:IIOJIO)KeHHe. AHanH3 

cocT051HIDI o6pa3a Poc)KeJI,n:opa B HHcpopMaU:HOHHOM npocTpaHCTBe H 

cpopMHpOBaHHe MO,[(eJIH pa3BHTIDI 3TOro o6pa3a II03BOJIHT C03,[(aTb 

Be.[(OMCTBeHHYJO CHCTeMy MexaHH3MOB H IIpHHU:HIIOB, KOTOpbie o6ecIIe1IHBaJOT 

3cpcpeKTHBHOe B3aHMO.[(eHCTBHe <l>e.n:epanhHOro areHTCTBa )KeJie3HO.[(Op0)KHOro 

TpaHCIIOpTa H rpa)K.[(aHCKOro o6II(eCTBa. 

Pe3yJihTaThI Ramero HCCJie,n:osaHIDI II03BOJI51JOT c.n:enaTh cne,n:yJOII(He 

BhlBO.Z.hI, KOTOpbie 6y,n:yT cnoco6cTBOBaTh C03.[(aHHIO Be.[(OMCTBeHHOH 

CHCTeMbJ MexaHH3MOB H IIpHHU:HIIOB, o6ecne1IHBalOII(HX 3cpcpeKTHBHOe 

B3a.HMO,[(eHCTBHe <l>e.n:epanbHOro areHTCTBa )KeJie3HO.[(Op0)KHOro TpaHCIIOpTa H 

rpa)K.[(aHcKoro o6II(eCTBa. 

1) B u:eJI5IX IIOBhilIIeHIDI OTKpbITOCTH Be.[(OMCTBa B rrpou:ecce 

B3aHMO,[(eHCTBH51 c rpa)K,[(aHaMH, opraHH3aU:IDIMH, o6II(eCTBeHHOCThlO, MO)KHO 

rrpHBeCTH HeKOTOpbie HaH6onee HHcpopMaTHBHhie cpopMynHpOBKH: 
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- rrpoBO,lJJ'ITb 6oJibllle HHTepaKT.HBHbIX MeporrpIDITHM, 

- opraHH30BbIBaTb OTKpbITbie BCTPeqH c rpa)l()J;aHaMH, HHTepaKTHBHbie 

BCTpeqH c IIOJib30BaTemIMH 11HTepHeTa, 

- qalll.e o6HOBJI.sITb .n;aHHbie Ha cai1Te, 

- rrpono.n;HTb 6oJihllle oHnaiiH orrpocoB rpa)l(.n;aH, 

- opraHH30BbIBaTb BH)J;eOTpaHCJI.sI1(HH, 

- IIOBbICHTb KOHTaKT c rpa)I()J;aHaMM 11: opraHM3a1(1UIMH B cpopMe o6paTHOM 

CB.sl3H, 

- ycHJIHTb MeTO)J;H:qecKoe corrpOBO)l()J;eHHe IIO)J;Be)J;OMCTBeHHbIX opraHH3a1(HM. 

2) B o6nacTH co.n;ep)I(aHIDI ocHOBHbIX pa3.n;enoB caiiTa: 

«BbIJIO)I(HTb Ha caiiTe rro.n;po6HyIO CTPYKTYPY opraHH:3a1(m'I c YKa3aHHeM 

TenecpoHOB COTpy.n;HHKOB», «DOJiblllee HaCbllll.eHHe caiiTa HHcpopMa1(H:eH 0 

.n;eHTeJibHOCTH POC)l{EJI,l(OPa, B oco6eHHOCT11, B lfaCTH OKa3hIBaeMhIX 

opraH113a1(H.sIM 11: rpa)I(.n;aHaM rocy.n;apcTBeHHhIX ycnyr. Eonhme .n;eTaJihHOH 

HHcpopMa1(11H 06 o6'heKTax )I(eJie3Ho.n;opo)I(HOi1 HHcppacTpyKTypbI. HrpaTh 

60JihII1YIO pOJib BO B3al1MOOTHOllleHH.sIX rpy300TrrpaBHTe11ei1, orrepaTopoB H 

P:>K,l(. Co3.n;att11e rrocTO.sIHHoro .n;eiicTByIOlll.ero .n;11crreTqepcKoro 1(eHTpa Ha 

6a3e POC:>KEJI,l(OPa c HHcpopMHponaHHeM rpa)I(.n;aH H HaceneHIDI 060 scex 

HH1(H.n;eHTax Ha )I(eJie3HO,l1;0p0)1(H0M TpaHCIIOpTe, 06 orpaH11qeHH.sIX B 

opramna1(HH rrepeBo3oqttoro rrpo1(ecca, 06 Y3KHX Ha 

HHcppacTpyKType, 0 3aKpbITHH HJIH rrpHOCTaHOBKe .n;e.s1TeJibHOCTH IIO)J;'he3)J;HbIX 

rryTeii», «Ha caH:Te 60JibIIle KOHTaKTHOM HHcpOpMa1(HH H IIO.sICHeHHe - K KOMY c 

KaKHM BOIIpOCOM o6palll.aTbC.sI». 

3) B o6naCTH B3al1MO)J;eHCTBIDI c pecpepeHTHblMH rpyrrrraMH 11: rpa)I()J;aHaMH: 

«YqHTbIBaTb .n;enOBhie rrpe.n;JIO)I(eHIDI CBOHX COTPY)J;HHKOB, rpa)I()J;aH H 

opraHH3a1(HM», «KpyrJibie CTOJibl, 06cy)I(.n;eH11:e rrpo6neMHbIX BOIIpOCOB, 

rrpoBe.n;eHHe TeXHHqecKHX 3am1THM )J;OJI)I(Hbl opraHH30BbIBaTbC.sI He pe)I(e 1 

pa3a B ro.n; c rrpHrJiallleHMeM COTpy.n;HHKOB TeppHTOpHaJibHbIX ynpaBJieHHH», 

«Hccne.n;oBaTb IIOCTyrraIOlll.He o6palll.eHIDI rpa)I()J;aH c 60JihllIHM BHHMaHHeM H 
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)l(eJiatt11eM .n.eH:cTBl1TeJihHO pa3o6paThCH s sorrpoce 11 pellll1Th ero 

o6neKTl1BHO», «qame nposo.n.11Th cosematt~ no rrpo6neMaM )I(/ )]. OTPacn11 c 

np11srreqett11eM rpy30BJia)l.eJihU,eB, co6cTBeHHl1KOB sarOHOB, 3KCIIepTOB, 

P)l{):(», «nposo.n.11Tb rreKu,1111 11rr11 MOH11Top11ttr11 11 ocse.n.oMAATh pa6oTHl1KOB 

OAO «P)l{):(», «Ynyq1J111Tb o63op 06pamett11H: rpa)l(.n.att Ha caH:Te», 

«ITpOBO)l.11Tb co CTy)l.eHTaMl1 6oJihllle 11HTepeCHbIX Meporrp1rnTl1H 11 Tor.n.a Mbl 

6y.n.eM 3HaTh», «flpOBO)l.11Tb peryrrHpHblH MOHl1TOp11Hr 06pamett11H: 

3al1HTepecoBaHHbIX JI11U,, rry6Jil1KOBaTb o6o6meHHYJO CTaTl1CTl1Ky, 

OTpa)l(aIOmyro KOHCOJIM)l.11pOBaHHhie pe3yJibTaTbl yqeTa 11X MHeHl1H B 

KOHKpeTHhIX aKTax Poc)l(err.n.opa». 

4) B o6rraCTM IIOBhillleH~ 11mpopMaTl13aU,1111 11 11mpopMau,110HHOH OTKpbITOCTl1 

Be)l.OMCTBa: 

«Enrno 6hI )l(eJiaTeJihHO qame rry6rr11KoBaTh MaTep11arrh1, Kacamm11ecH 

.n.eHTeJihHOCT11 Poc)l(err.n.opa 11 rro.n.se.n.oMCTBeHHhIX eMy opraH113au,11H: B 

cpe)l.CTBax MaCCOBOH 11H<J:>opMau,1111, B TOM q11crre B ra3eTe «ry.n.oK», «CTOl1T 

)l.OHeCTl1 )l.O rpa:>K)l.aH MH<J:>opMaU,11IO, l.JTO cymecTBYJOT rrp11HU,11IIhI 11 

MexaHH3MhI OTKpbITOCTl1 Poc:>Kerr.n.opa, ysepeH, - MHor11e He 3HaIOT 3Toro. H 

eme HY:>KHO 3aHHTepecosaTh rrm.n.eH: np11H11MaTh yqacT11e s 3To:H cHcTeMe», 

«Pe3yrrhTaTbI csoeH: pa6oTbI onosemaTh B CMM, opraH113oBaTh BhirrycK 

)l(ypttarra (lITO 6orree .n.ocTynHo ), r.n.e 6orree lleTKO YKa3aTh HanpasrreH~ 

)l.eHTeJibHOCTl1 csoeH: opraHH3aU,MM», «)l{erraTeJibHO IIOCTOHHHOe TIOHBJieH11e Ha 

TB c .n.oKrra.n.aMM o .n.ocTM:>KeH~x 11 nrraHax, o6o3Hal.111Th )l.JIH rpa:>K)l.aH <J:>opMbI 

.n.eHTeJibHOCTl1 <I>e.n.eparrbttoro AreHTCTBa, ero np11ttu,11n11arrbHoe OTJilfl.{11e OT 

OAO «P)l{):(», 

5) B o6rraCTH pa3pa60TKM HOpMaTHBHO-npaBOBOH )l.OKyMeHTau;1111 11 

MeTO)l.11l.JeCKHX )l.OKyMeHTOB: 

«B npou,ecce pa3pa6oTKM .n.oKyMeHTOB no opratt113au,M11 yqe6ttoro npou;ecca B 

CITO yq11TbIBaTb IIO)l(eJiaH11H yqe6HhIX 3ase.n.ett11H:, oco6eHHO no 3aoqtto:H 

<J:>opMe». 

6) B o6JiaCTl1 OKa3aHl1H rocy.n.apCTBeHHblX ycrryr: 
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«B03MO)J(HOCTb OKa'.mHIDI rocy.n:apCTBeHHbIX ycnyr qepe3 rropTan 

rocy.n:apcTBeHHhIX ycnyr (EITrY)», «nnipe peKJiaM11posaTh cefo.1 11 ycnyrm>, 

«PeaJIH30BaTb rrpe.n:ocTaBJieHHe ycnyr B 3JieKTpOHHOM BH):(e B IIOJIHOM o6neMe, 

He orpaH11q11saTbCH TOJlbKO HHcpopMal.(Heii 06 ycnyre». 

7) PerynHpHo oTcJie)J(HBaTb o6pa3 se,n:oMCTBa Poc)J(eJI,n:op B 11ttcpopMal.(HOHHOM 

rrpocTpaHCTBe, c TeM, qT06b1 l.(eJieHarrpasneHHO cpopM11posaTh ero. 
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